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EXECUTIVE SUMMARY

Dhaka Water Supply Network Improvement Project (DWSNIP) aims to improve provision of
sustainable, reliable, and climate-resilient water supply in Dhaka city. It will enhance the
distribution network efficiency gains achieved under two previous Asian Development
Bank (ADB) financed projects to Dhaka Water Supply and Sewerage Authority (DWASA)
for improving service delivery and capacity building.! DWSNIP impact will be (i) safe
drinking water made available for all urban population, which is aligned with the Seventh
Five-Year Plan, 2016-2020,% and (ii) coping with disaster and adapting to climate change
and safeguard environment in the National Strategy for Water Supply and Sanitation.® The
outcome will be sustainable provision of more reliable, improved, and climate-resilient water
supply in Dhaka city ensured. The outputs will be DWASA’'s (i) distribution network
strengthened; (ii) sustainable DMA management capacity enhanced; and (iii) capacity for
quality service delivery enhanced.

DWASA has made consistent efforts in improving distribution network of water supply,
including through ADB-financed projects: (i) Dhaka Water Supply Sector Development
Program (DWSSDP), which aims to rehabilitate and reinforce water supply systems and
build DWASA’s capacity to optimize operational and financial performance; and (i)
Dhaka Environmentally Sustainable Water Supply Project (DESWSP), which aims to
develop a new surface water scheme to augment water source and reinforce the
distribution network. Under these on-going projects, distribution network improvement (DNI)
works have been implemented in seven out of ten zones of Dhaka city by establishing
district metered areas (DMAs) and focusing on nonrevenue water (NRW) reduction in each
DMA. Commissioned DMAs have achieved uninterrupted 24-hour piped water supply,
reduced physical water losses from 40% to less than 15% with the current average of
4.95%,* assured good quality potable water directly from taps without any other treatment,
and authorized or legalized 9,500 connections. A remaining challenge for DWASA is to
enhance the efficiency gains throughout its service area and reduce overall physical losses
and nonrevenue water, which is still estimated to be about 26%.

Design, Management and Supervision Consultants (DMSC) supports Project Management
Unit (PMU) of DWASA to identify, avoid, minimize, and compensate losses, harms and
problems to people and the environment. Since the pipeline will be laid within the existing
Right of Way (RoW) and the construction of pump is being implemented on land that belongs
to the Dhaka WASA/Bangladesh government under the DWSNIP, land acquisition will not be
required. The project has been classified as Category-B for involuntary resettlement in
considerations of the ADB Safeguard Policy Statement, 2009. Therefore, the impact of the
sub-projects would be minimal; some mobile vendors could loss income for some days
during construction. DMSC'’s resettlement expert has visited all the sub-projects where civil
work is going on during the reporting period (Jan — June 2020) and assisted DWASA, Non-
Governmental Organisations (NGOs) and contractors conducting census to identify potential
involuntary resettlement impacts, socio economic survey to the affected persons,
compensation to the affected persons, documentation and mitigation of grievances and
compliance of other social safeguards activities. All the affected persons can return to the

ADB. 2007. Report and Recommendation of the President to the Board of Directors: Proposed Loans and
Technical Assistance Grant to the People’s Republic of Bangladesh for the Dhaka Water Supply Sector
Development Program (Loan 2382 and 2383-BAN). Manila; ADB. 2013. Report and Recommendation of
the President to the Board of Directors: Proposed Loan and Administration of Loan to the People’s
Republic of Bangladesh for the Dhaka Environmentally Sustainable Water Supply Project (Loan 3051-BAN).
Manila. These two loans finance some of feasibility studies of this project.
2 Government of Bangladesh, Planning Commission, Ministry of Planning. 2015. Seventh Five-Year Plan: FY2016-
FY2020. Dhaka.
3 Government of Bangladesh, Policy Support Unit, Local Government Division, Ministry of Local Government,
Rural Development and Cooperatives. 2014. National Strategy for Water Supply and Sanitation. Dhaka.
4 Physical losses in thirty commissioned DMAs range from 1.58% to 14.06% (DWASA estimates).



original sites once the construction is completed.

There is no land acquisition in the ongoing three ICB packages of ICB 2.8, 2.9 and 2.11
under the project. The main resettlement impact is the potential reduction in the income of
shops on and along the streets if the presence of trenches, excavated soil, and machinery
make access difficult for customers. Issues of involuntary resettlement have been addressed
according to national legislation (Government of Bangladesh Acquisition of immovable
Property Act, 1917), and ADB Safeguard Policy Statement (SPS), 20009.

During the reporting period, ADB extended ‘No Objection’ to the resettlement plan for 12
DMAs of 3 ICB packages. Table 1 describes the status of the resettlement plans approved
by ADB during the reporting period from July to December 2020.

Table-1: Status of RP updated and approved during July — Dec 2020

902, 911, 914, 915)

and disclosed in DWASA and ADB
website

Package and DMA | Status of Resettlement Plan | Remarks
ICB 2.8
Third Batch (DMA 901, | Approved by ADB (Aug. 24, 2020) | Before starting civil work, compensation to

the APs of this batch will be given. Updating
RP of all DMAs under ICB 2.8 are done and
cleared by ADB.

ICB 2.9
Third Batch (DMA 212, | Approved by ADB (September 23, | Before starting civil work, compensation to
213, 214) 2020) and disclosed both ADB and | the APs will be given
project website
Fourth Batch (DMA 207, | Resettlement  Plan is  under | This is the last batch and submission date of
208, 211, 215) preparation the RP of this batch is Feb 28, 2021
ICB 2.11
Fourth Batch (DMA 406, | Approved by ADB on November 8, | Compensation to the APs is under process
411, 412, 413) 2020 and disclosed both ADB and
project website
Fifth Batch (DMA 1001, Resettlement  Plan is  under | Construction schedule is on middle of June
1009, 1010, 1011) preparation 2021. Model and detail design are completed.
Submission date of the RP of this batch is 15t
April, 2021
Sixth Batch (DMA 409, Resettlement  Plan is  under | Construction schedule is on middle of April
414) preparation 2021. Model and detail design are completed.

Submission date of the RP of this batch is 30t
March, 2021

No further upgradation of the resettlement plans is required as the civil work will start shortly
and the plans have been updated through the methodology prescribed by ADB. In order to
updating the resettlement plans, the field visits to the sub-project areas were made in the
months from June to September 2020 maintaining health and safety protocol amid the corona
pandemic situation. The routes visited were based on the model and detailed design
submitted by the contractors and current alignments were also considered. During the civil
work, if any unanticipated impact notice, that will also be mitigated and/or compensated. The
following Table 7 shows the status of resettlement plans updated and approved by ADB.

Compensation to affected persons. Compensation was given to 117 affected persons
(male: 101 and female: 16) out of 127 in ICB 2.8 (DMA 905, 912, 913) ICB 2.9 (DMA 205,
206, 209, 210); ICB 2.11 (DMA 303, 305) during the reporting tenure. The compensation
amount given to affected persons was BDT 276150. Ten affected persons could not be paid
as they are not available during payment. Some left the area abandoning their businesses. It
has been observed that in most cases of resettlement activities, the impacts are limited to
the income loss of the street vendors during the construction period. Thus, the impacts are
temporary and can easily be mitigated. The amounts of compensation for 7 days net income
loss of each affected person were estimated through survey and meetings during the



updating of resettlement plan. Those who were not available during giving compensation will
be paid once they will claim for the compensation payment. During the civil work, if any
unanticipated impact notices, that will also be mitigated and/or compensated.

A total of 277 affected persons received compensations of BDT 1169350 from beginning of
the project to Dec 31, 2020. In the period, 8 vulnerable affected persons were also received
assistance BDT 128000 (BDT 16000 each) in addition to the compensation amount for their
income loss.

In order to develop capacity of the NGO staff, contractors’ officials and other related
stakeholders on compliance of social safeguards, health, safety and EMP, the Design
Management and Supervision (DMS) consultants of DWASA are frequently arranging for
consultations and training activities.

FGD, tea stall meetings, one on one discussion and public consultations were carried out
prior to the civil work as well as during construction at every site so that the public was well
informed and aware of the development work. Awareness among communities regarding
project activities and benefits have increased. As a result, expected assistance and
cooperation towards project implementation has been received from the local community
members. During the resettlement plan update, stakeholders have also been consulted in
three packages. A total of 73 consultation meetings were held during reporting period where
974 participants (690 male and 284 female) attended in the meetings.

The DWASA along with DMS, resettlement NGO and contractors visited construction sites at
3 ICB packages. COVID-19 pandemic is an unprecedented crisis, which we all are still
struggling to cope up with. Civil work is going on maintaining measures to ensure health and
safety of all concern following the site-specific Covid-19 health and safety plans.

Grievance Redress Mechanism (GRM). A Grievance Redress Committee (GRC) was
established on December 19, 2018 at both PMU and Project coordination unit (PCU) level.
During the reporting period (July — Dec 2020), a total of 78 grievances have been registered
and all were resolved at construction site. Among the complaints, 31 received from ICB 2.8,
thirty-two (32) complaints received from ICB 2.9 and 15 complaints received from ICB 2.11.

Complaints and suggestions related to social safeguards and civil work have been received
and these issues have been duly mitigated for during this reporting period. Sometimes,
completion of construction works take a longer time and the pits and trenches are kept open
for longer time than planned, create problems of the surrounding people and specifically
suffered by the adjacent households. locals have faced problems with the open cut trenches.
Pit and excavated roads kept open for a few days and inadequate sheets placed for smooth
moving. Excessive waste piled up around the road, delaying the backfilling of pit were also
some of the registered grievances. In addition, complaints regarding the temporary
inconvenience caused during construction due to the disruption and damage by the HDD
and open cut system to the existing utility lines, gas line, electricity line, telephone line
services. These issues were put forth as grievances to DWASA and the contactor. Other
issues found included disruption to the increased water supply quantity and quality during
physical work in some places. The transportation and communication in the localities have
also been hampered during construction of physical improvements. In some areas, in order
to address and resolve the issues, mitigation measures have been implemented by the
respective contractor as per the site-specific Environmental Monitoring Plan (EMP).
SAMAHAR, resettlement NGO has also facilitated to mitigate the issues involving DWASA
officials, DMS consultants and contractors.

The grievances of all 3 ICB Packages under DWSNIP have significant experience regarding
people’s participation through consultation meetings and other channels like FGD, one on
one meeting, miking (message disseminating through loudspeaker), leaflet distribution, and



so on. The project has illustrated, through these means, a wider space for citizens’
participation that has enabled Dhaka WASA to take more informed decisions. Such an
arrangement has also helped to create an interactive atmosphere for building mutually
reinforcing relationships between Dhaka WASA and residents of the project areas.

The Resettlement Expert of DMS, DWSNIP have been monitoring the overall social
safeguards activities and coordination among the PMU, PCUs, NGOs, contractors and local
people. The expert attended site office meetings held on a regular basis and consultation
meetings with different stakeholders (i.e. local people, PMU, consultants and contractors) in
order to have a common understanding on social safeguards issues. The consultant also
visited several times during the reporting period in ICB 2.8, 2.9 and 2.11 in order to
investigate possible involuntary resettlement impacts, implementation of resettlement plan
and related social safeguards issues.

Up to December 31, 2020, five civil work contracts (i.e. ICB 2.8, 2.9, 2.10, 2.11 and 2.12)
have been awarded to the contractors. Among them, three packages (i.e. ICB 2.8, 2.9 and
2.11) are under implementation (mainly pipe laying and related construction work) and
contractors of remaining two packages have been developing detailed design for civil works.
As of December 31, 2020, about 348.41 km High-Density Polyethylene (HDPE) pipe had
been installed.

The PMU is supposed to provide the monitoring report on social safeguards activities on
semi-annual basis. This is the sixth monitoring report to be prepared for July — Dec 2020.
The general objective of this semi-annual monitoring report is to assess the progress on
safeguard measures taken during the reporting period.

Institutional setup. DWASA is the executing agency for the project. A PMU has been
established at DWASA headed by a Project Director. Under the overall guidance of PMU and
Deputy Project Directors, the Resettlement Plan has been executed. The PMU is responsible
for implementing and monitoring safeguards activities, their compliance, public relations,
gender mainstreaming, and community participation activities.



A. Project Description and Background of the Report

1. Project Description. The Government of Bangladesh (GOB) has undertaken the
Dhaka Water Supply Network Improvement Project, with the objective of providing safe
drinking water in Dhaka urban areas. The project is being financed jointly by the GOB and
Asian Development Bank (ADB) and executed by Dhaka Water Supply and Sewerage
Authority (DWASA). A Project Management Unit (PMU) has been formed for DWSNIP under
DWASA to supervise and manage the implementation of project activities to ensure timely
completion of the project with quality. The implementation procedures of DWSNIP
commenced in 22 November 2016 where Design, Management and Supervision (DMS)
Consultants started working from March 2018 to assist PMU in managing and implementing
the Project. The project cost estimate is BDT 31,824 million (USD 408 million) being funded
by Asian Development Bank (ADB) to the extent of USD 275 million (Loan Number: 3397
BAN) and the balance (BDT 10,374 million / USD 133 million) is being financed by the
Government of Bangladesh (GOB)°®.

2. Dhaka Water Supply Network Improvement Project (DWSNIP) aims to improve
provision of sustainable, reliable, and climate-resilient water supply in Dhaka city. It will
enhance the distribution network efficiency gains achieved under two previous Asian
Development Bank (ADB) financed projects of Dhaka Water Supply and Sewerage Authority
(DWASA) for improving service delivery and capacity building.®

3. Development of urban infrastructure in Bangladesh has not kept pace with rapid
urbanization. The provision of drinking water in Bangladesh’s capital city Dhaka has been
particularly challenging. Dhaka’s population has been growing at 3.6% per annum since
2005, much higher than the national average of 1.1%, leading to increasing demand for
drinking water supply.” DWASA, the water utility for Dhaka, serves 13.5 million people,® and
has made continuous efforts to improve its distribution network, reduce overall physical
losses and nonrevenue water.

4. Impact of the project, DWSNIP. The project impact will be (i) safe drinking water
made available for all urban population, which is aligned with the Seventh Five-Year Plan,
2016 - 2020,° and (i) coping with disaster adapting climate change and safeguarding
environment in the National Strategy for Water Supply and Sanitation.® The outcome will be
sustainable provision of more reliable, improved, and climate-resilient water supply in Dhaka
city.

5. The outputs will be (i) Strengthened distribution network; (ii) Enhanced sustainable

5 Quarterly Progress Report, 2018-Q3, July to September 2018, DMS, DWSNIP, DWASA

® ADB. 2007. Report and Recommendation of the President to the Board of Directors: Proposed Loans and

Technical Assistance Grant to the People’s Republic of Bangladesh for the Dhaka Water Supply Sector

Development Program (Loan 2382 and 2383-BAN). Manila; ADB. 2013. Report and Recommendation of

the President to the Board of Directors: Proposed Loan and Administration of Loan to the People’s

Republic of Bangladesh for the Dhaka Environmentally Sustainable Water Supply Project (Loan 3051-BAN).

Manila. These two loans finance some of feasibility studies of this project.

United Nations Department of Economic and Social Affairs. 2015. World Urbanization Prospects: The 2014

Revision. New York.

8 DWASA is a service oriented autonomous commercial organization, entrusted with the responsibility of

providing water supply, sewerage disposal, and storm water drainage services to the urban dwellers of

Dhaka city.

Government of Bangladesh, Planning Commission, Ministry of Planning. 2015. Seventh Five-Year Plan:

FY2016- FY2020. Dhaka.

10 Government of Bangladesh, Policy Support Unit, Local Government Division, Ministry of Local Government,
Rural Development and Cooperatives. 2014. National Strategy for Water Supply and Sanitation. Dhaka.
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DMA management capacity; and (iii) Enhanced capacity for quality service delivery.

(i)

(ii)

(iii)

Output 1: Strengthened DWASA'’s distribution network. Further to the
ongoing work of two ADB-financed projects! the proposed project will
contribute to improving the distribution network in Dhaka city including (i) new
DMAs not financed by the on-going loans in seven zones,*? and (ii) additional
financing to complete civil work contracts of DMAs under DWSSDP.: The
project will extend new or regularized connections to low-income
communities where they rely on illegal water lines or private vendors and pay
higher charges.

Output 2: Enhanced sustainable DMA management capacity. Managerial
and technical capacity of DWASA will be strengthened to sustain
nonrevenue water at a low level. The project will assist DWASA in (i)
preparing and implementing a sustainable nonrevenue water reduction plan;*
(i) strengthening monitoring capacity at the zone level with renewed standard
operating procedures,'® upgraded training modules, and supervisory control
and data acquisition system (SCADA) and piloting automated meter reading;
and (iii) enhancing in-house design capacity for sustainable DMA
management.

Output 3: Enhanced capacity for quality service delivery. The project
will support DWASA to (i) prepare and implement operational and
financial improvement plan through improving the existing 5-year corporate
business plan;*® (ii) enhance its capacity for planning, design, construction
supervision and project management; (iii) prepare and implement public
awareness program for demand control, water conservation, and health and
hygiene; (iv) enhance quality of service delivery to low-income communities
including slums and informal settlements; (v) prepare and implement water
guality monitoring system; (vi) implement gender action plan; and (vii)
enhance project readiness of future investment.t’

6. Contract packages under the project. We understand that the activities of the
DWSNIP would be carried out through five civil work contract packages noted below:

1) ICB 2.8 covering 16 DMAs in Zone 9 in Uttara Area

2) ICB 2.9 covering 18 DMAs in Zone 2 in Old Dhaka near Burigangha River

3) ICB 2.10 covering 19 DMAs in Zone 1 mainly in Bashaboo, Kadamtola, Ahmadbag, Manda,
Jatarabari etc.

4) ICB 2.11 covering 21 DMAs in Zones 3, 4 and 10 mainly in Kafrul, Mirpur and Dhanmondi
Area and

2 1n two on-going projects, DWASA has been rehabilitating existing water supply network in its five zones
(Zone-3,4,5,8,10) and part of Zone-9 under DWSSDP; and Zone-6 under DESWSP out of ten administrative

Zones.

12 The proposed project will cover DMAs of seven zones (Zone-1, 2, 3, 4, 7, 9, 10) for serving the improved
water to 6.5 million people with rehabilitated and new or regularized 234,000 connections.

13 The estimated cost of ADB’s additional financing portion is $36.9 million due to increased requirements of
work and goods and price escalation.

14 sustainable NRW reduction plan will include the long-term and annual targets of NRW,; optimal DMA
based organizational restructure; incentive mechanism; asset management plan, budget requirement, and
training plan.

15 standard Operating Procedure will include water loss assessment; water balance calculation; leakage
management including pressure management, repairs, and active leakage control; asset management; and
smart water management of IT devices.

16 The existing 5-year corporate business plan is comprised of sub-plans such as investment plan, financial
plan, tariff plan and human resource development plan. In addition, the proposed project will include the
sustainable non-revenue water reduction plan, water quality monitoring plan, and demand management
plan in order to address next challenges for improving the quality of service delivery of DWASA.

17 DWASA will engage consultants to prepare future projects mainly for sewerage management.
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5) ICB 2.12 covering 7 DMAs mainly in Jatrabari and Shonir Akhra.

Supplementary components of the project are noted as under:
=  SCADA system
= Chlorinator

Table-2: Summary of Components, Contractors of Five Packages

Package MODS DMA | Design Service Deep Contract Contractor Remarks
No. Zone Nos. Pipeline Connections Tube well | Amount
(Km) (Nos.) (Nos.)® (USD in M)
ICB 2.8 9 16 457 34960 10 46.84 CPP Awarded
ICB 2.9 2 18 252.85 19604 10 27.46 CFMCC Awarded
ICB 2.10 1 19 341.58 32725 10 45.14 CCSEB-RPL | Awarded
JV
ICB 2.11 3,4,10 21 453.41 44841 10 53.89 Navana & | Awarded
Pratibha JV
ICB 2.12 7 7 163.95 16100 10 19.42 Ludwig Awarded
Pfeiffer
Hoch- und
Tiefbau
GmbH & Co.
KG
Total Civil | - 81 1668.84 148230 50 - - -
Works

Source: DMS Consultants, DWSNIP, January 2021

7. During the reporting period (July — Dec 2020), 5 civil work contracts (ICB 2.8, 2.9,
2.10, 2,11 and 2.12) have been awarded to the contractors. All five packages are under
implementation (mainly pipe laying and related construction work). Upto December 31, 2021,
about 348.41 km High-Density Polyethylene (HDPE) pipe had been installed. The following
Table 3 shows the DMA-wise pipeline installation progress.

1B\When the civil work contracts have been awarded for the contractors, proposal of 10 DTWs have been
included for each package that would be finalized considering demand examination, feasibility
determination and availability of land determined by the contractors during detailed design stage. Mostly
repairing and regeneration activities have been taking place in the existing DTWs under the project. During
the reporting period, no new land has been required to implement the repairing and regeneration of
DTWs’ activities.
11



Table-3: Status of Construction Works of Five Packages (up to Dec 30, 2020)

ICB Status of Implementation Contract Status Ongoing Construction
Package | |njtial Model & Detailed | Commencement  of | Construction Bidding Contract Awarded % of Progress Expected
Design | Design Approved Construction (Date) Completed (km) Status Completion
Date
ICB Done | 16 model & 16 | May 21, 2019 About 159.56 km | Contract China Petroleum 34.91% 16.07.2022
2.8 detail design pipeline has been | awarded Pipeline  Engineering
(Zone approved out of installed Company Ltd.: (CPP) -
9) 16 DMAs has been awarded on
May 9, 2018 and
effective date fixed for
implementation on
20.09.2018
Kick off meeting held
on 11.09.18
ICB Done | 15 model & 12 | September 7, 2019 | About 89.85 km | Contract China First 35.53% 14.01.2022
2.9 detall design pipeline has been | awarded Metallurgical Group
(Zone approved out of installed Co. Ltd.: (CFMCC) -
2) 18 DMAs has been awarded on
November 22, 2018
and effective date fixed
for on 15.01.2019. Kick
off meeting held on
15.01.2019
ICB Done | Model and | Not Applicable Not Applicable Contract CCSEB-RPL JV Not Applicable -
2.10 detailed design awarded
(Zone of 4 numbers of (July 30,
1) DMA are going 2020)
on
ICB Done | 16 model & 14 | August 20, 2019 About 99.5 km | Bidding Navana- Prathiba JV 21.94% 16.04.2022
2.11 detail design pipeline has been | was has been awarded on
(Zone approved out of installed Finalized 4t April 2018 and
21 DMAs effective  date  for
3,4,10) implementation on
21.06.2018

PMU/DMS conducted
kick-off meeting with
Contractor on 27 June
2018
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ICB Status of Implementation Contract Status Ongoing Construction
Package | |nitial Model & Detailed | Commencement  of | Construction Bidding Contract Awarded % of Progress Expected
Design | Design Approved Construction (Date) Completed (km) Status Completion
Date
ICB Done | Data collection | Not Applicable Not Applicable Contract Ludwig Pfeiffer Hoch- Not Applicable -
2.12 for model and awarded und Tiefbau GmbH &
(Zone detailed design (Nov 26, | Co. KG
7 will be started 2020)
soon
Source: DMS Consultants, DWSNIP, January 2021
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8. Category of the project. The feasibility team developed Resettlement Plans (RPs) in
2015-2016 for 5 ICB packages in order to collect data whether involuntary resettlement
impact, structures and persons could be affected by the sub-projects following Bangladesh
government’s law and ADB’s policy based on best available information. Since the
construction of pump is being implemented on land that belongs to the Dhaka
WASA/Bangladesh government and the pipeline will be laid within the existing Right of Way
(RoW), no land acquisition will be required. Therefore, the impact of the sub-projects would
be minimal; some mobile vendors could lose income for some days during construction. It will
be addressed in updated resettlement plans and compensation will be made before starting
the construction work. All the affected persons can return to the original sites once the
construction is completed. That's why, the project has been categorized as Category-B for
involuntary resettlement.

9. The following Figure-1 shows the location map of 5 packages with zone and DMA
locations.
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Figure 1: Project Location Map with Zone and DMA locations
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10. Scope of the Social Safeguards Monitoring Report. The social safeguards
monitoring report is a protection document of the borrower. In DWSNIP, PMU and PCU are
primarily responsible for monitoring, consultation with affected persons, liaison with DMSC’s
safeguards consultants, contractors, NGOs and other persons involved in the project.
DMSC’s Resettlement Expert is to assist the PMU and PCU in conducting consultation
meetings and monitoring the safeguard activities on a regular basis. This report lists the
social and resettlement impact monitoring results to comply with the spirit of ADB policy to
‘enhance stakeholders’ trust in and ability to engage with ADB, and thereby increase the
development impact [of projects] in which disclosure of safeguard monitoring is a prominent
aspect.

11. The general objective of this Semi-annual Monitoring Report is to assess the progress
on safeguard measures taken during the implementation of the project including the
upgradation of resettlement plans and payment of compensations to the affected persons.
The Resettlement Expert with the assistance of DWASA officials, contractors and NGO will
collect data on social safeguard activities through field visit and secondary sources that will
describe the progress of the implementation of social safeguard activities, compliance issues
and corrective actions. Problems or issues identified will be followed-up (including
recommendation of mitigation measures) on regular basis to correct as well as improve the
situation.

12. In connection to the implementation of the project, Resettlement Expert has been
working together with the PMU engineers and officials of contractors and NGO to carefully
ensure compliance of the social safeguards. Meanwhile, the following indicators will be
considered by PMU, PCU and DMSC for monitoring.

o Ensure that the standard of living of affected persons/ displaced persons are
restored or improved,;

e To assess the compensation and assistance payments versus the actual duration of
impact;

e Ascertain whether activities are progressing as per schedule and the timeliness are
being met;

e Assess if compensation, rehabilitation measures are sufficient;

e |dentify problems or potential issues;

¢ Identify methods to rapidly mitigate problems;

e Take special care for the affected vulnerable and poor persons in terms of
compensation and rehabilitations;

e Administrative monitoring to ensure that implementation is on schedule and
problems are dealt with on a timely basis;

o |dentify resettlement impacts, if any, utilizing baseline information, during and after
construction;

e To review the consultations, disclosure process, status of grievance redress
mechanism, grievance registration and redress;

e To assess the safeguard measures at construction sites including provisions for
access, traffic management, unanticipated impacts and corrective actions required if
any, etc, and.

o Performance of GRC.

13. Methodology of preparing social safeguard monitoring report. A combination of
guantitative (e.g. census, survey, etc.) and qualitative methods (e.g. Consultation Meeting,
Focus Group Discussion (FGD), one on one discussion and Key Informants Interview (KII))
have been used for empirical data collection in order to capture all dimensions of impacts in
and around the project alignment regarding social safeguard management. A quantitative
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method is not capable of capturing the whole monitoring issues and interpretation of
identifying various impacts, the qualitative methods with primary and secondary data have
been needed to monitor and supplement the data. Stakeholder consultations,
interviews/FGD/KII with community people, affected persons and public representatives are
used to monitor different issues, problems/constraints. Prospects and feedback from the
participants in connection to compliance of social safeguard cover mainly information
regarding dissemination about the sub-projects and its scope, possible positive and negative
impacts, involvement of local people in different activities of the project, etc.

14. Reporting period of the monitoring report. The PMU is scheduled to provide the
monitoring report on social safeguards activities at semi-annual basis. This is the sixth
monitoring report prepared for July — December 2020.

15. Status of social safeguards team. The PMU recruited its staff who have provided
support to DMS consultants and NGOs to carry out the activities for updating the
resettlement plans and compliance of the social safeguards’ activities. Generally, the PMU
staff on social safeguards are responsible for overall supervision of the project’s safeguard
issues including monitoring of resettlement plan implementation with necessary reporting as
well and to work closely with DMS. It is to be mentioned that no civil works will begin until all
compensation to affected persons is paid. PMU employed a Focal Person on resettlement
and NGO activities at its headquarters who would supervise the NGOs day to day social
safeguards task and awareness building activities.

16. PCU in each zone (zone 1,2,3,4,7,9,10), headed by an executive engineer, will be
responsible for liaising and coordinating with the contractors, DMS, NGO, and other
stakeholders on all day-to-day implementation of distribution network improvement work under
the project. During this reporting period, three (3) safeguards experts were designated in the
PMU; seven (7) executive engineers were hired in the PCU in order to accelerate the
safeguards activities. The DMS consultants i.e. Environmental Specialist, Resettlement
Expert, Social Development/Gender Expert and Environmental Inspector has already been
mobilized. The following Table 4 shows detail of safeguards team.

Table-4: Status of Safeguards Team in the DWSNIP

Name | Designation/Office | Email Address | Contact Number

PMU

Jenny Chakma Executive Engineer tonglall@yahoo.com +8801553266545
(Environmental Expert in
charge)

Sharmin Haque | Executive Engineer | sharmine.amir@gmail.com | +880171502568

Amir (Resettlement Expert in
charge)

Sazia Afrin Executive Engineer | SaziaO04@gmail.com +8801716332483
(Gender Expert in charge)

PCU Level

Md. Azizul Haque Executive Engineer cehaque@gmail.com +8801741202017
MODS Zone-9- (ICB 2.8)

Md. Firoz Alom Executive Engineer firoz.alom dw@yahoo.com | +8801819229415
MODS Zone-2 (ICB 2.9)

Md. Al Amin Executive Engineer +8801819229419
MODS Zone-1 (ICB 2.10)

Md. Shah Alam, Executive Engineer eemodszone3@gmail.com +8801819229418
MODS Zone-3 (ICB 2.11)

Md. Mazid Executive Engineer maziddwasa@gmail.com +8801819229417
MODS Zone-4 (ICB 2.11)

Md. Ashraful Habib, | Executive Engineer +880181714495

Choudury MODS Zone-10 (2.11)

Md. Abid Hossain Executive Engineer abid310@gmail.com +8801763051234

MODS Zone-7 (ICB 2.12)
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| | |

DMS Consultants

Abu Nahid Munir | Environmental Specialist, | amuniruddin@gmail.com | +8801715452920

Uddin DWSNIP

Md. Emdadul | Resettlement Expert, | rse.dms@dwsnip.com +8801715005682

Haque Bhuiyan DWSNIP

Abdus Samad Social Development/ | Samad3364@gmail.com | +8801718644317
Gender Expert

Zinnat Farzana Environmental Inspector | tusifarzana@yahoo.com | +8801718551699

Source: PMU, DWASA and DMS, January 2021

17.  The Resettlement Expert of DMS, DWSNIP has been monitoring the overall social
safeguards activities and coordination activities among the PMU, PCUs, NGOs, contractors
and local people. The expert attended site office meetings held on a regular basis and
consultation meetings with different stakeholders (i.e. local people, PMU, consultants and
contractors) in order to gain a common understanding on social safeguards issues. The
consultant also visited the site several times during the reporting period in ICB 2.8, 2.9 and
2.11 in order to investigate possible involuntary resettlement impacts, implementation of RP
and related social safeguards issues. DMS consultants briefed the survey team and officials
from the contractors and NGOs about the issues. The Resettlement Expert pointed out the
importance of updating resettlement plan as per ADB’s guideline (SPS-2009). He also
requested the contractors to assist NGOs in collecting the data where structures and
persons could be affected by the construction work and its implementation. It was
appreciated that all three contractors (ICB 2.8, 2.9 and 2.11) recruited resettlement officer for
expediting the social safeguards activities regularly. For ICB 2.11, Mr. Shyamal Kumar
Ghosh is jointly responsible for environment and resettlement work. The contractor has
positioned for another person to assist with the resettlement activities within the shortest
time. The details of the safeguards’ personnel are depicted in the following Table 5.

Table-5: Status of Contractors’ Safeguards Team

Name ‘ Designation Contact no.

ICB 2.8

Nowrine Kaiser Environmental Officer +8801779542168
Tashrif Hossain Health, Safety Officer (HSO) +8801683505869
Md. Mizanur Rahman Milon Resettlement Specialist +8801622179631
ICB 2.9

Sheikh Atigur Rahman Environment and Resettlement Officer | +8801798117871
RM Sayedul Alam Health, Safety Officer (HSO) +8801747780384
ICB 2.11

Mr. Shyamal Kumar Ghosh Environmental & Resettlement Officer | +8801711228753
Md. Abu Baker Siddik Health, Safety Officer (HSO) +8801784802466

Source: DMS, January 2021

18. The Assistant Resident Engineers (ARE) of DMS from each ICB package have been
positioned on May 2019 with their regular work for facilitating resettlement, social safeguards
and schedule updates. The following Table 6 shows the particulars of AREs positioned at
package.

Table-6: Safeguards Team of DMS Site Office

Name Designation/Office | Email Address Contact Number
Tanveer Ahmed | ARE (ICB 2.9) are8.dms@dwsnip.com | +8801814789971
Khandokar

Abu Hena ARE (ICB 2.8) abuhena09@gmail.com | +8801722400500
Raficul Bari ARE (ICB 2.11) raficul_157@yahoo.com | +8801717767425

Source: DMS, January 2021
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19. SAMAHAR, a local NGO, has been awarded for resettlement and awareness building
activities under the project. The NGOs recruited for resettlement service and public
awareness campaign started working since November 2018 under DWSNIP. The following
Figure 2 shows the safeguards implementation arrangements for DWSNIP.

Figure 2: Project Safeguard Implementation Arrangements
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B. Progress and Status of Social Safeguard Activities.

20.  During this reporting period, DWASA, DMS consultants, contractors and NGO have
undertaken social safeguards activities as outlined in the TOR. The activities carried out are
summarized below. The sub-projects do not have any land acquisition and the civil work will
be taken place in the available government land. The sub-projects during the implementation
is likely to have temporary livelihood impacts on mobile vendors for their income loss, thus,
the project has been categorized as Category-B for involuntary resettlement. All the persons
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who are involved as small-scale vendors will move their belongings easily. Since the
businesses are mobile or movable, no structure loss is anticipated. All the affected business
owners can return to the original sites once the construction is completed. All the affected
persons are business owners; loss of employment / workdays (in the case of wage earners)
owing to dislocation and relocation has not been found. The resettlement cost is based on
entitlement matrix agreed for the Project. The budgetary provision for compensation has been
made for 7 days for each affected person.

Approval of Updated Resettlement Plan. During the reporting period, ADB extended an
‘No Objection’ to the resettlement plan for 12 DMAs of 3 ICB packages. Third batch of ICB
2.8 (DMA 901, 902, 911, 914, 915) was approved by ADB on Aug. 24, 2020. ICB 2.9 (3rd
batch; DMA 212, 213 and 214) received concurrence on September 23, 2020, and ICB 2.11
(4th batch; DMA 406, 411, 412 and 413) on November 8, 2020. The approved resettlement
plans were duly disclosed in DWASA and ADB website.

21. No further upgradation of the resettlement plans is required as the civil work will start
shortly and the plans have been updated through the methodology prescribed by ADB. In
order to updating the resettlement plans, the field visits to the sub-project areas were made in
the months from June to September 2020 maintaining health and safety protocol amid the
corona pandemic situation. The routes visited were based on the model and detailed design
submitted by the contractors and current alignments were also considered. During the civil
work, if any unanticipated impact notices, that will also be mitigated and/or compensated. The
following Table 7 shows the status of resettlement plans updated and approved by ADB.

Table-7: Status of RP updated and approved up to Dec 31, 2020

Package and DMA Status of Resettlement Plan Remarks

ICB 2.8

First Batch (DMA 903, 904, | Approved by ADB (March 20, 2019) and | Compensation done; civil work is on going

906, 907) disclosed in project and ADB website

Second Batch (DMA 905, Approved by ADB (Oct. 1, 2019) and disclosed | Compensation payment to affected person is

done in DMA 905, 912, 913. Payment for DMA
908 is under process; delay for COVID-19
pandemic

Before starting civil work, compensation to
the APs of this batch will be given. RP of all
DMAs under ICB 2.8 are done and cleared by

908, 912, 913) in project and ADB website

Third Batch (DMA 901,
902, 911, 914, 9195)

Approved by ADB (Aug. 24, 2020) and
disclosed in DWASA and ADB website

ADB.
ICB 2.9
First Batch (DMA 201, 202, | Approved by ADB (July 4, 2019) and disclosed | Compensation done in DMA 201, 203 and 204;
203 and 204) both ADB and project website o affected person is in DMA 202
Second Batch (DMA 205, Approved by ADB on January 21, 2020 and Compensation payment to affected person is
206, 209, 210) disclosed both ADB and project website done
Third Batch (DMA 212, Approved by ADB (September 23, 2020) and | Compensation payment to affected person is
213, 214) disclosed both ADB and project website done
Fourth Batch (DMA 207, Resettlement Plan is under preparation Construction schedule is on middle of June 2021.

Model and detail design are completed.

208, 211, 215) Submission date of the RP of this batch is 28t

306, 312, 313, 1005)

in project website

Feb, 2021
ICB 2.11
First Batch (DMA 307, 311, | Revised RP approved by ADB (Oct. 27, 2019) | Compensation done in DMA 320 and 408; no
320, 408) and disclosed in project and ADB web site affected person is in DMA 311; payment for DMA
307 is under process; delay for late starting of
civil work as well as COVID-19 pandemic
Second Batch (DMA 301, Approved by ADB (Nov 8, 2019) and disclosed | Compensation done in DMA 301. Payment to

affected persons of remaining DMAs is under
process; delay for COVID-19 pandemic

Third Batch (DMA 303, 305)

Approved by ADB on February 7, 2020;
disclosed both ADB and project website

Compensation payment to affected person is
done

Fourth Batch (DMA 406,
411, 412, 413)

Approved by ADB on November 8, 2020 and
disclosed both ADB and project website

Compensation to the APs is under process

Fifth Batch (DMA 1001,
1009, 1010, 1011)

Resettlement Plan is under preparation

Construction schedule is on middle of June 2021.
Model and detail design are completed.
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Package and DMA Status of Resettlement Plan Remarks

Submission date of the RP of this batch is 15t
April, 2021

Sixth Batch (DMA 409, 414) | Resettiement Plan is under preparation Construction schedule is on middle of April 2021.
Model and detail design are completed.
Submission date of the RP of this batch is 30t
March, 2021

Source: PMU, DWASA and DMS, January 2021

22. Civil work is being ongoing in three ICB packages. As of Dec 31, 2020, about 348.41
km High-Density Polyethylene (HDPE) pipe had been installed. Throughout the
implementation of physical activities, no unanticipated resettlement impact was detected, no
existing utility services was damaged and social safeguards situation was satisfactory.
However, if there is any damage to the utility services, the respective contractors will repair
the damages by their own initiatives and/or by respective departments.

23. Semi Annual Social Safeguards Monitoring Report. The PMU is supposed to
provide the monitoring report on social safeguards activities on semi-annual basis. This is the
sixth monitoring report to be prepared for July — December 2020. Prior to four Social
Safeguards Monitoring Reports have been submitted to ADB. The 1t SSMR, January — June
2018 was approved on January 25, 2019 by ADB which has been published at Dhaka WASA
web site. The 2" SSMR July — December 2018, the 3 SSMR January — June 2019 and 4™
SSMR July — December 2019 were approved on May 21, 2019, August 13, 2019 and April
13, 2020 respectively by ADB. Fifth report ended on June 30, 2020 was submitted to ADB.

24, Capacity Building Activities. In order to develop capacity of the NGO staff,
contractors’ officials and other related stakeholders on compliance of social safeguards,
health, safety and environmental management plan, the DMS consultants of DWASA are
frequently arranging for consultations and training activities. The training programs have
been organized during the reporting period at site offices (DMS), DMS head office and
DWASA Zonal offices.

25. Complaints and suggestions related to social safeguards and civil work have been
received and these issues have been duly mitigated for during this reporting period.
Sometimes, completion of construction works take a longer time and the pits and trenches
are kept open for longer time than planned, create problems of the surrounding people and
specifically suffered by the adjacent households. locals have faced problems with the open
cut trenches. Pit and excavated roads kept open for a few days and inadequate sheets
placed for smooth moving. Excessive waste piled up around the road, delaying the backfilling
of pit were also some of the registered grievances. In addition, complaints regarding the
temporary inconvenience caused during construction due to the disruption and damage by
the HDD and open cut system to the existing utility lines, gas line, electricity line, telephone
line services. These issues were put forth as grievances to DWASA and the contactor. Other
issues found included disruption to the increased water supply quantity and quality during
physical work in some places. The transportation and communication in the localities have
also been hampered during construction of physical improvements. In some areas, in order
to address and resolve the issues, mitigation measures have been implemented by the
respective contractor as per the site-specific Environmental Monitoring Plan (EMP).
SAMAHAR, resettlement NGO has also facilitated to mitigate the issues involving DWASA
officials, DMS consultants and contractors.

26. The DWASA along with DMS, resettlement NGO and contractors visited construction
sites at 3 ICB packages. COVID-19 pandemic is an unprecedented crisis, which we all are
still struggling to cope up with. Civil work is going on maintaining measures to ensure health
and safety of all concern following the site-specific Covid-19 health and safety plans.
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C. Scope of Impacts

27.  Vulnerability Status of the Affected Persons. During the reporting period, ADB
extended ‘No Objection’ to the resettlement plan for 12 DMAs of 3 ICB packages. Seven
affected persons were found as vulnerable (in terms of Below Poverty Level (BPL)w», old age,
physically challenged and/or Female Headed Household) based on the census conducted by
the Resettlement NGO in the project location. There were no indigenous people/small ethnic
communities located with the project areas.

28. However, a Gender Action Plan (GAP) has been prepared for DWSNIP to ensure
gender equality and social inclusion. The GAP will provide for activities to include active
participation of females in (i) project disclosure and FGDs; (ii) decision making capacity in
DWASA, and (iii) increasing women-friendly service delivery including the poor and the
marginalized. It is anticipated that the Female Headed Household will receive preferential
selection for the project related work.

29.  The resettlement plans have been updating based on the following principles of
ARIPA 2017 and ADB’s SPS, 2009:

() Land acquisition and resettlement impacts on persons displaced by the
project would be avoided or minimized as much as possible through
alternate design/engineering options;

(i)  where the negative impacts are unavoidable, the persons displaced by the
project and vulnerable groups will be identified and assisted in
improving or regaining their standard of living, special attention will be
given to the vulnerable groups to ensure that their living standard will be
improved,;

(i) information related to the preparation and implementation of RPs have been
disclosed to all stakeholders in a form and language understandable to them;
and people’s participation have also been ensured in planning and
implementation;

(iv) displaced persons who do not own land or other properties, but have economic
interests or lose their livelihoods, have been/will be assisted as per principles
described in the entitlement matrix of this Resettlement Plan;

(v) before starting civil works, compensation and resettlement and rehabilitation
(R&R) assistance have been/will be paid in full in accordance with the
provisions described in updated RPs;

(vi) appropriate GRM has been established to ensure speedy resolution of
disputes;

(vii) all activities related to resettlement planning, implementation, and monitoring
will ensure the involvement of women and other vulnerable groups;

(viii) consultations with the affected persons will continue during the implementation
of resettlement and rehabilitation works; and

(ix) a clause in the contract agreement that the construction contractor/s will be
required to repair to pre-works condition or compensate any loss or damage
caused by his execution of works.

19 This RP calculates the upper poverty line from the 2016 upper poverty line determined by the Bangladesh Bureau of
Statistics (BBS), with inflation rate added at 5.5% per annum as of February 2019 (Source: Economic trends
Bangladesh Bank, Published by Research Department of Bangladesh Bank; as of February 2019, available at
https://www.bb.org.bd/econdata/inflation.php). The upper poverty line for the year 2016 for Dhaka Urban is BDT

2,657 (source: Preliminary Report on Household Income and Expenditure Survey 2016, published on October 2017
by Statistics and Information Division, BBS, available at http://catalog.ihsn.org/index.php/catalog/7399). Thus, 2016-
2017 BPL for Dhaka Urban is 2803.14 per capita/month. As such the per capita average monthly income under BPL
stands at BDT 13,511.11 {2803.14 x4.82 (Household size) =13,511}. In addition, elderly people, woman headed
Households, physical or mental disability and tribal people/ethnic minorities are considered as vulnerable and entitle
to additional assistance (two-times of monthly minimum wage).
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30. The types of losses — permanent or temporary, total or partial due to the project
include (i) loss of business; (i) loss of workdays/incomes, and (iii) loss of temporary
structure. According to ADB’s SPS, 2009, the context of involuntary resettlement, affected
persons are those who economically displaced (with loss of structure, income sources,
or means of livelihood). The following categories of affected persons are likely to be
impacted due to the implementation of the project:

0] affected persons losing income or livelihoods — affected persons whose
business, employment, daily wages as source of income, or livelihood are
affected temporarily; and

(i) vulnerable affected persons — affected persons are defined as poor

(BPL)?, disabled, landless or without title to land, female-headed households,
elderly, vulnerable tribes, physical or mental disability minor races, ethnic sects
and communities.?

31. Entitlements Matrix and other rehabilitation measures. In accordance with the
DWSNIP, all displaced persons will be entitled to a combination of compensation packages
and resettlement assistance, depending on the nature of ownership rights on lost assets,
scope of the impacts including socioeconomic vulnerability of the displaced persons, and
measures to support livelihood restoration if livelihood impacts are envisaged.

32. The following Table-8 specifies that any displaced person will be entitled to (i)
compensation for loss of business/wage income and (ii) for vulnerable affected persons,
cash assistance (head of the affected family) at two times minimum wage (BDT

8000X2=16000) will be applicable.

Table-8: Entitlement Matrix

Type of Loss _ [Specification Eligibility [Entitlements

1. INCOMERESTORATION

Businesses Temporary business|Owner business Cash compensation equal to lost
loss due to land(registered, informal)income  during period of business
acquisition and/or|Of interruption based on tax record or, in its
resettlement or absence, comparable rates from registered
construction activities of businesses of the same type with tax
project records or Government of Bangladesh

registered minimum wage*. whichever is
higher

Assistance to re-establish business.
APs will be provided 7 days advance
notice, followed by a reminder 1 day before
construction

If required, they will be assisted to
temporarily shift for continued economic
activity and then assisted to shift back, post

construction.

2. SPECIAL PROVISIONS

20 According to the Minimum Wage Board of Bangladesh Government, there is no specific Minimum Wage Act for
applicable in all sector in Bangladesh. The Minimum Wage for this project is the minimum wage for workers in the
garment industry in Bangladesh which is Tk 8,000 per month. This Minimum Wage is taken from the gazette issued
by the Ministry of Labor and Employment, Government of the People’s Republic of Bangladesh on January 24, 2019.
This is an updated version of the notification issued on 25th November 2018; of S.R.O no 345 - law/ 2018 (Please
refer to APPENDIX- 8 for the gazette information).
21 Groups or population identified as Indigenous Peoples within the context of ADB’s Safeguards Policy Statement will
be referred to as tribes, physical or mental disability minor races, ethnic sects and communities following the

Government of Bangladesh directive.
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Vulnerable APs
(female HH,
elderly HH, BPL
families) **

Al vulnerable
affected persons

Subsistence allowance of minimum of
2 months of official minimum wage*

Preferential ~ selection for project-
related employment?2 (for vulnerable)

Other impacts

Unanticipated
and negotiated changes
to entitlements ***

impactsiAll affected persons

To be determined in accordance with
the involuntary resettlement safeguards
requirements of the ADB’s SPS-2009 Project
resettlement plan to be updated and
disclosed on ADB website Standards of the
entittement matrix of the resettlement plan

not to be lowered

*The Minimum Wage Tk 8,000 (monthly) refer to monthly minimum pay for workers in the garment industry in
Bangladesh. The minimum wage at the time of RP implementation/compensation payment will be applicable.

**The following categories of displaced persons have been identified as vulnerable groups in the project: poor (BPL),
persons with disabilities, landless or without title to land, female-headed households, elderly, children including child
labour and orphans, and small ethnic communities. The eligibility for elderly will follow the definition of the
Department of Social Service of Ministry of Social Welfare, Government of Bangladesh that uses 65 years age for
man and 62 years age for woman to define elderly people. They are considered as vulnerable and entitle to
additional assistance (two-times of monthly minimum wage). In addition, 2016-2017 BPL for Dhaka urban area is
2803.14 per capita/month. As such the per capita average monthly income under BPL stands at BDT 13,511.11
{2803.14 x4.82 (Household size) =13,511}.

***Any unanticipated impacts of the project will be documented and mitigated based on the policy agreed by Dhaka
WASA in consideration of ADB’s SPS-2009.

D. Compensation and Rehabilitation

33. Compensation was given to 117 affected persons (male: 101 and female: 16) out of
127 in ICB 2.8 (DMA 905, 912, 913) ICB 2.9 (DMA 205, 206, 209, 210); ICB 2.11 (DMA 303,
305) during the reporting tenure. The compensation amount given to affected persons was
BDT 500500. Remaining 10 affected persons could not be paid as they are not available
during payment. Some left the area abandoning their businesses. Seven vulnerable affected
persons were also received assistance of BDT 112000 (BDT 16000 each) in addition to the
compensation amount for their income loss. Detail information illustrates in the following

Table 9.

Table-9: Status of compensation payment and vulnerable assistance (July — Dec 2020)

No. Compensation payment status
A<|)=>f ol Amgtfmt {\l/ol. of \'/A\uln.e:able Total
S ota aid for ulne ssistanc
ICB 2L (As APs Male | Female Pt;?ltnigrit Fncome rable e Paid Aé?\?::t SRS
per | (Paid) loss (BDT) | APs (BDT)
RP)
ICB 2.8
905 15 12 10 2 28.10.2020 53200 0 0 53200 3 APs were unpaid
912 32 29 27 2 28.10.2020 131950 1 16000 147950 3 APs were unpaid
913 21 19 18 1 18.11.2020 91000 1 16000 10700 2 APs were unpaid
68 60 Oct 28 & 2 Total 8 APs could not
Sub-total: 55 5 Nov 18, 276150 32000 308150 be paid, left area
2020 closing business.
ICB 2.9
205 4 4 3 1 29.10.2020 14700 0 0 14700 All APs were paid
206 11 10 9 1 29.10.2020 39900 2 32000 43100 1 APs were unpaid
209 6 6 6 0 29.102020 22400 0 0 22400 All APs were paid
210 13 12 12 0 29.10.2020 47250 1 16000 63250 1 APs were unpaid
32 Total 2 APs could not
Sub-total: 34 30 2 Oct 29, 2020 124250 48000 172250 be paid, left area
closing business.
ICB 2.1

22 Any 1 member of the vulnerable APs’ household who is able and willing to work, will be provided the option of
project-related employment.
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303 23 23 15 04.11.2020 91700 32000 123700 All APs were paid
305 2 2 0 04.11.2020 8400 0 8400 All APs were paid
Sub-total; 25 25 15 10 Nov 4, 2020 100100 2 32000 132100
Total 10 APs could
Total 9 127 117 101 16 500500 7 112000 612500 not be paid, left area
closing business.

Source: Resettlement NGO, SAMAHAR, January 2021

34.

It has been observed that in most cases of resettlement activities, the impacts are

limited to the income loss of the street vendors during the construction period. Thus, the
impacts are temporary and can easily be mitigated. The amounts of compensation for 7 days
net income loss of each affected person were estimated through survey and meetings during
the updating of resettlement plan. Those who are not available will be paid while they will
claim the compensation payment. PMU in association with SAMAHAR, the resettlement
NGO, has prepared all the relevant documents for payment compensation to the affected
persons. The NGO issued ID cards to all affected persons for receiving compensation money
from the project office at DWASA. During the civil work, if any unanticipated impact naotices,
that will also be mitigated and/or compensated.

35. Resettlement plans for thirty-nine (39) DMAs of 10 batches under 3 ICB packages
have been updated and approved by ADB as of December 31, 2020. Among the approved
resettlement plans, compensation payment to 277 affected persons of 18 DMAs have taken
place. The affected persons are mostly street vendors and road-side shop-keepers. Among
the approved resettlement plan, 2 DMAs (202 and 311) do not have any involuntary
resettlement impact. The 277 affected persons received compensations of BDT 1169350 for
their income losses. Twelve affected persons did not receive compensation as 11 persons
left the area closing their business and a person was died. Those who were not available
during giving compensation will be paid once they will claim for the compensation payment.
Eight vulnerable affected persons were received assistance BDT 128000.

E. Public participation, consultation and disclosure

36. During updating the resettlement plan and on-going civil work, the stakeholders have
been consulted and involved through FGD, tea stall meetings, project disclosure meeting and
public consultation meeting at construction sites and other different places in three packages.
The view and feedback were incorporated into the resettlement plans. As per approved
resettlement plan, consultations and project disclosure are mandatory through public
consultations and focus group discussions involving all relevant stakeholders. Accordingly,
during the implementation phase, the consultation process has been continued to ensure that
stakeholders are fully informed about the project and have the opportunity to participate in
smooth implementation of the project.

37. A total of 73 consultation meetings were held during reporting period where 974
participants (690 male and 284 female) attended in the meetings. The following Table 10
shows the consultation meetings held from July to December 2020. Details of the attendance
sheets and photographs of the meetings are attached in Appendix 2.

Table-10: Consultation meetings held during July — Dec 2020

ICB Packages Meeting Male Female Total
Held Participants Participants Participants
ICB 2.8 24 228 92 320
ICB 2.9 20 211 57 268
ICB 2.11 22 171 118 289
ICB 2.10 7 80 17 97
Total 73 690 284 974

Source: SAMAHAR, Resettlement NGO, January 2021
38. Different type of stakeholders such as respective Ward Councillors and/or their
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representatives, line departments and utility agencies, general public, residents, shop
keepers, vendors and pedestrians have participated in the meetings conducted by NGO —
SAMAHAR. Resettlement issues, and implementation of EMP measures were discussed. The
meetings covered the following issues: a) the beneficiaries raised the issue of experiencing in
convenience and irritation during construction period. Because it is seen that, while laying
new water pipes, the existing utility lines, gas line, electricity line, telephone line are likely to
get damaged by HDD as well as the open cut system resulting in the suspension of the
above-mentioned vital services. In addition, some relatively adverse issues such as
increased water supply quantity and quality will be hampered during physical work in some
places once the civil work is started in full swing and transportation and communication in the
localities might be hampered during physical work, although mitigation measures will be
taken by contractors as per site specific Environmental Monitoring Plan (EMP); b) In order to
combat such critical situation, the DMS, PMU and contractor are jointly monitoring the overall
situation and suggested to employ a more experienced tracker of HDD machine, excavator
and supervisor in the respective field. In order to maintain a friendly work environment at the
site, there should be proper coordination between City Corporation, DMS and DWASA,; c)
Awareness among communities regarding project activities and benefit has been increased
(Appendix 7 project awareness flyer); community support and cooperation have also been
increased; d) Smoothness of public access to their required destination has been ensured;
and e) other requirements include restoration of utility services, removal of overburden soil,
road restoration done or not, pit back filling; mitigation measures in place for dust and noise
pollution during implementation of the project, and community health safety arrangements
including awareness of Covid-19.

39. The consultations primarily highlighted the proposed developmental interventions,
perceived impacts and mitigation measures and public participation during implementation.
Community members largely spoke about the insufficiency or lack of availability of potable
water for drinking and domestic use. It was suggested by the participants that individual water
connection at doorstep be provided to each household without any prejudice or local influence
and no patrtiality or preferential treatment be allowed in this context. Household level water
connection at the doorstep will be a great relief for the women as it will reduce their loss of
productive time. It was mentioned to community members that there will be a grievance
redress mechanism which will help in mitigating any grievances or complaints during the
construction period.

40. The civil work areas in Dhaka city are growing at an unprecedented speed which
causes severe strains on the demand for water and other urban services. Gradually it has
become a crowded and densely populated area; the demand for water supply has increased
enormously. The people have long been demanding uninterrupted safe water supply in the
area and repair and maintenance of the existing supply system including augmentation of the
source.

41. People are very much willing to extend their cooperation as the project will provide
much needed potable water. There are no negative impacts perceived by the community,
however, the project team explained the likely issues during construction and proposed EMP
to manage the temporary construction impacts. Increasing traffic and disturbance to vehicle
movement during the work was raised during the meeting, and it was informed that proper
care will be taken for movement of construction vehicle following the Traffic Management Plan
(TMP). According to the TMP, contractors have arranged alternative access for the
pedestrians and vehicles if partially or fully road closures occurred during the construction
phase.

F. Grievance Redress Mechanism (GRM)

42. A project-specific Grievance Redress Mechanism (GRM) has been established to
receive, evaluate, and facilitate the concerns, complaints, and grievances about the social
safeguards’ performance as well as related to environment and construction work. The GRM
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for the project is given time-bound schedules and with responsible persons identified to
address grievances and seek appropriate persons’ advice at each stage, as required. To
ensure impartiality and transparency, hearings on complaints have been remained open to
the public. The GRCs maintains the record of the detail complaints and their resolution in a
register, including intake details, resolution process and the closing procedures. PCUs have
maintained Grievance Registers (Appendix 5 sample grievance registration form in English
and Bengali).

43. PMU/PCU with assistance from NGO (Resettlement and Public Awareness
Campaign) are ensuring that awareness on grievance redress procedures is generated
through the campaign. PCU Safeguard Focal Person through NGO — Public Awareness
(SAMAHAR) has conducted wide awareness campaigns at each DMA sites to ensure that
poor and vulnerable households are made aware of grievance redress procedures and
entitlements.

44.  Affected persons have the flexibility of conveying grievances/suggestions by dropping
grievance redress/suggestion forms in complaints/suggestion boxes or by e-mail, by post, by
telephone, or by writing in a complaint register in PMU/PCU offices. Careful documentation
maintenance of the name of the complainant, date of receipt of the complaint, address/contact
details of the person, location of the problem area, and how the problem was resolved are
being undertaken by NGO/DMSC. The PMU Project Officers (Social and Environment) have
the overall responsibility for timely grievance redress respectively on environmental and social
safeguards issues and for registration of grievances, related disclosure and communication
with the aggrieved party through PCU (Safeguard Focal Person).

45, GRC was established on Dec 19, 2018 at both PMU and PCU level. The official order
to form GRC including English version are attached in Appendix 4. The GRC committee are
shown below.

GRC at PMU Level:

1. Project Director- DWSNIP - Convener

2. Deputy Project Director - Joint Convener
3. Safeguard Focal Person (Concerned Executive Engineer) - Member

4. Environmental Expert, DMS, DWSNIP - Member

5. Resettlement Expert, DMS, DWSNIP - Member

6. Team Leader, Resettlement (NGO, SAMAHAR) - Member

7. Affected Person (APs)/Representative (if applicable) - Invited Specially

GRC at PCU Level:

1. Executive Engineer (Concerned MODS Zone) - Convener
2. Safeguard Focal Person (AE/SDE, (Concerned MODS Zine) - Member
3. Team Leader, Resettlement (NGO, SAMAHAR) - Member
4. Resettlement Officer of Concerned
Civil Works Contractor - Member
5.  Ward Councilor/Female Ward Councilor
(Concerned City Corporation) - Member
6. Affected Person (Aps) - Invited Specially

46. Grievances/suggestions of affected persons can be dropped in complaint boxes or
conveyed through phone or mail. Affected Persons can register grievances — social,
environmental or others issues personally at Complaint Cell of DWASA head quarter (PMU)
and Zonal offices (PCU) of DWASA. The concerned designated officials are to correctly
interpret/record verbal grievances of non-literate persons and those received over telephone.
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The Complaint Cells also serve as public information centers, where, apart from grievance
registration, information on the Project, subprojects, social and environmental
safeguards can be obtained.

47. Periodic community meetings with affected communities to understand their
concerns and help them through the process of grievance redress (including translation from
local dialect/language, recording and registering grievances of non-literate affected persons
and explaining the process of grievance redress) have been conducted by resettlement and
awareness NGOs on a regular basis. Grievances received and responses provided are
documented and reported back to the affected persons. This includes group meetings and
discussions with affected persons, to be announced in advance and conducted at the time of
day agreed on with affected persons and conducted to address general/common grievances.
If required, the Environment/Resettlement Experts of PMU/DMSC will conduct one on one
consultations with respective stakeholders.

48. Grievances Redress Process. Grievances received and responses provided have
been documented and reported back to the affected persons. The number of grievances
recorded and resolved, and the outcomes are displayed/disclosed in the site offices of the
different Zonal office of DWASA and web. To resolve all project related grievances and
complaints a common social and environmental grievance redress mechanism have been
activated during the construction period. Grievances received have been sorted out at project
site level by the Contractor’s Resettlement Supervisor, supervision staff of PCU and NGOs’
officials within 7 days. Complaints which are not resolved at site level are to be sent to the
safeguard officer of PMU to resolve in 14 days. Any unresolved grievances would be
forwarded to GRC to be resolved within 21 days. Despite the project GRM, an aggrieved
person shall have access to the country's legal system at any stage.

49, Record-Keeping. The PMU/PCU office and Contractors keep records of all
grievances received including contact details of complainants, date the complaint was
received, nature of grievance, agreed corrective actions and the date these were in effect,
and final outcome.

50. PMU has periodically reviewed the functioning of the GRM and effectiveness of the
mechanism, especially on the Project’s ability to prevent and address grievances. All costs
involved in resolving the complaints (meetings, consultations, communication and
reporting/information dissemination) will be borne by PMU.

51. Grievance Redress Committee (GRC) Meetings. During reporting period, 2 GRC
meetings were held at PCU levels. Resettlement team conducted meeting with the Councilor
of Ward 14 of DNCC, at his office on pipeline (DMA 408, of ICB 2.11), Team Leader-
SAMAHAR NGO discussing on DWSNIP project provisions with local leaders at the
Councilor's office of Ward 14 of DNCC (ICB 2.11; DMA 408) on September 6, 2020
(11.00am). It was learnt that following the final design approved by DWASA, laying the pipes
with width 4”, at the areas of South Sewrapara, in Ward 14 of DNCC area, under DMA 408,
the local community people protested demanding pipeline with wider diameter in place of the
planned 4” pipes. The local Ward Councilor Mr. Humayun Rashid (Jony) also was supporting
the local people, asked the contractor’s people to set pipelines with wider width and not to lay
the 4” pipes. There were some narrow roads where the open trenching method was started
and this incidence stopped the construction works, created problem of movement.
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52.  The field team of Awareness
Campaign NGO under the project
were also present at the meeting.
The Councilor was informed that the
design of the pipelines will allow
sufficient water supply after its
completion. The Councilor also
called some local leaders and
household owners, participated in
the discussion.

53. The local people shared their
previous experiences that WASA
gave them similar hope at the time of
setting pipelines under a previous
project, in 2015, at the nearby area, Meeting with the Councilor of Ward 14 of DNCC
but since after the completion of the (DMA 408, of ICB 2.11)

project works the people are

suffering from water scarcity. They have to manage required water by different alternative
ways and sources spending high amount of money. They consider that the design and
assessments were not appropriate is the main reason of the sufferings of local people. The
survey under current project (DWSNIP) was done 2 years ago and by this time there are at
least 10 multistoried building (10-16 storied) have been constructed, along with many other
smaller houses. So, the design by that survey can’t meet the present or future demands of
water of this area. The Engineer Mr. Ismail Hossain, SARE from DMS, present in the meeting
told that the design of the pipe line installation has been developed with provisions of future
demands and additional water will be supplied through the DMA system under the pipeline
network being constructed under this project. But the Councilor, and the other local leaders
were not satisfied with these information and demanding installation of wide pipe in their
area. They also expressed their willingness to discuss the matter with ‘higher officials’ of
DWASA. The Team Leader RW of SAMAHAR again told them about the provisions of the
project, especially about the matter of ‘pressurized water flow’ and ‘availability of water from
rivers in near future through other DWASA projects’. However, the Ward Councilor can
discuss the matter with project officials. The Names and Phone numbers of the DPDs of
DWSNIP were given to the Councilor Mr. Humayun Rashid (Jony). After all these discussions
the Councilor Mr. Humayun Rashid (Jony) thanked the SAMAHAR teams for visiting him and
adjourned the meeting.

54, GRC Meeting held at ICB 2.8: DMA-903. A meeting was held on September 07,
2020 at DNCC Ward Councilor’s office under ICB 2.8 (DMA 903). Ward Councilor Mr.
Shoriful Islam welcomed the participants, the SAMAHAR resettlement team, field engineers
of CPP, the Contractor, and others including some of the local house owners. The Councilor
said that the works for construction of pipelines of Dhaka WASA is going on for last one year
and the field level engineers and the technicians are engaged are observed. Now, there are
at least 13 roads in this sector, where the works are going on (DMA-903). The people in our
area are suffering due to the construction works in the roads.
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The coordination meeting called by Ward Councilor of Ward 53 of DNCC on the
ongoing construction works at Sector 11 Welfare Association office of Uttara on
September 7,20

55. Mr. Aslam, Program Coordinator from CPP, said - “this project works are being done
by an international firm. There are currently six sites where construction works are going on
at a time. CPP has a reputation and will not left any works incomplete. There may be
particular group of laborers is delaying works at a particular site, will be completed soon.” He
continued telling — “The NGO Samahar is working for Awareness raising and there are only
six people engaged”. He asked Team Leader from Samahar that ‘you should engage at least
15 persons for awareness activities to cover all areas. You should apply to WASA for more
manpower’. He also added that “you can fix a rate for households so that they face no
problem in future. The house owners will receive the services by the labors for internal works
with charges on that rate with permission from Councilor, after the house connections from
WASA is given.”

56. One of the participants pointed out that all these issues raised are related to the
works of the construction works. CPP - the contractor implementing the construction works
should have commitments for good works. When the works are taking longer time and the
situations are discussed today, the local people and vehicles moving on these roads are
facing problems. He requested the CPP officials to take necessary steps immediately and
asked them to respond to these issues just been discussed here. CPP Resettlement Officer
Mr. Mizanur Rahman Milon explained that they don’t want sufferings of local people, there
may be few staff from the subcontractor’s side with less experience are responsible for such
incidences. But at most of the sites there are no problem like these, as discussed. All the pits
at roads are filled immediately after works with sand, but due to the rains the sands are
compacted and shallow ditches are developed.

57. It was recommended by the participants that CPP officials are to strengthen their
supervision and internal administrative processes so that their subcontractors and people at
the site levels follow proper procedures of the project and local people and households are
not suffered. It also added that the staff set up of Samahar teams are designed at the start of
project and we work according to the plan following the plan provided by PMU and the
contractor’s plan, as well. Additional field staff are not required and so no field staff would
have to be recruited. Attendance of the meetings are attached in Appendix-2a.
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58.  The following Figure 3 shows the Grievance Redress Mechanism that helps smooth
implementation of safeguards activities for DWSNIP, Dhaka WASA.

Figure 3: Flow Chart of GRM process
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l
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G. Complaints Received and Mitigated

59. During the reporting tenure (July — Dec 2020), a total of 78 grievances have been
registered and all were resolved at construction site. Among the complaints, 31 received from
ICB 2.8, thirty-two (32) complaints received from ICB 2.9 and 15 complaints received from
ICB 2.11. Status of DMA-wise complaints received and mitigated during the reporting period
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are attached in Appendix-3.

60. The DWASA officials, DMS and
Contractors, of all the ICB Package areas, have
been requested to keep the information centers /
booth at respective construction sites open and
visible to the people of the locality. For easing
the process of GRM, the community people
have requested to set an information center (or
booth) at the construction site, so inhabitants
conveniently can lodge their complaints and
follow up for mitigation of these complaints. The
DWASA zone offices are far from the present
working sites and local are generally not
interested to put the complaints in the offices

where complaints box are lay on. Therefore, a , .

few complaints were registered at the zone A complaint register-book at DMA
offices. On the other side, many complaints have 210in ICB 2.9 area
received by the Contractors and SAMAHAR,

Resettlement NGO in personal and over the phone and communicating with concerned for
mitigation or solutions the issues. In order to submit their complaints or any information at the
information center. The grievance or complaint formats and the registers have been made
available at the place, to be used by the local people easily, without visiting the zone offices,
usually located at far places from the construction sites.

61. All the ICB Packages where civil work is ongoing have significant experience
regarding people’s participation through consultation meetings and other channels like FGD,
one on one meeting, miking (message disseminating through loudspeaker), leaflet
distribution, and so on (Appendix 7 project awareness flyer). The project has illustrated,
through these means, a wider space for citizens’ participation that has enabled Dhaka WASA
to take more informed decisions. Such an arrangement has also helped to create an
interactive atmosphere for building mutually reinforcing relationships between Dhaka WASA
and residents of the project areas. Inhabitants of the project sites always remain in touch with
Zonal XEN and city corporation’s councillors who are immediately informed if any grievance
arises. Civil works contractors have also discussed with Labours during working time to
receive and record their complaints. Concerned officials take measures to solve the problems
as early as they can.

62. Dhaka WASA'’s Zonal offices/PCUs have been making efforts in association with
DMSC, Contractors and NGOs at project level to resolve grievances through negotiations
involving community leaders and public representatives. All the construction related
grievances are resolved successfully. Complaints received and mitigated during the reporting
period are summarized in the following Table-11.

Table-11: Status of grievances received and mitigated (July — Dec 2020)

SI. No Location Grievances Grievances Un-resolved How the grievances were
Received Resolved Grievances mitigated
ICB 2.8
1 DMA 903 3 3
2 DMA 904 5 5
3 DMA 905 9 9
4 DMA 906 3 3
5 DMA 912 5 5
6 DMA 913 6 6 In order to address and resolve
the issues, DWASA Engineers,
Sub-total 3 31 DMS consultants and Engineers’
ICB 2.9 of respective Contractors have
| DMA 205 7 7 N followed the ADB's policy and site-
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Sl. No Location Grievances Grievances Un-resolved How the grievances were
Received Resolved Grievances mitigated
DMA 206 4 4 - specific Environmental Monitoring
DMA 209 1 1 - Plan (EMP). SAMAHAR,
DMA 210 20 20 - resettlement NGO facilitates to
Sub-total 32 32 mitigate the problems involving all
ICB 2.11 concemns
DMA 301 1 1 -
DMA 303 5 5
DMA 306 6 6
DMA 408 3 3
Sub-total 15 15
Total Complaints: 78; All Complaints: Resolved

Source: Contactor and Resettlement NGO, January 2021

H. Institutional Arrangement

63. DWASA has established a PMU, responsible for carrying out day-to-day management
activities of the project including tendering, selection of contractors, supervision, monitoring
and evaluation of the construction work. The PMU is headed by a full-time Project Director
(PD) and two Deputy Project Directors. DWASA both as Executing Agency (EA) and
Implementation Agency (IA) is responsible for implementation of RP and ensuring the
compliance of ADB’s safeguard policy. Safeguards Implementation Unit (SIU) has been
established under the PD office. A Safeguards Officer was designated who is responsible for
the social safeguards related issues. DWASA has experience in implementing and managing
the ADB safeguard policy and requirements. This includes the updating and disclosure of
resettlement plan, and submission of semi-annual safeguards monitoring report.

64. The PMU has been supported by the Design, Management and Supervision (DMS)
Consultants, and resettlement NGO for updating the Resettlement Plans. Contractors are to
collect the data where structures and persons could be affected by the construction work.
Updating resettlement plan is a work done by NGO taking support of contractors. The
Resettlement Expert of DMS is responsible for monitoring the implementation activities of
resettlement plans. The expert also facilitates public consultations, GRM management and
implementation work as well as social safeguards monitoring and reporting activities.

65. DMS and DWASA (PMU/SIU) have supervised and monitored the implementation
work at the field level to ensure compliance with the safeguard policy requirements in the civil
work. The resettlement NGO, SAMAHAR, has been working of implementation resettlement
work. Each worksite is under close supervision of the DMS, NGO and PMU staff. The
resettlement expert of the DMS with the PMU resettlement officer has conducted all-inclusive
monitoring of the resettlement and compensation activities.

66. The contractors have social safeguards personnel to (i) coordinate with DMS and
resettlement NGO on updating the Resettlement Plan based on detailed designs, and (ii)
monitor implementation of the safeguard policy and DWSNIP’s requirements during the civil
work.

l. Monitoring Results — Findings

67. The project monitoring using specific indicators e.g. number of days for which
compensation paid versus number of actual days of disruption; number of vulnerable
households provided vulnerable assistance; number of grievances registered versus
resolved and unresolved grievances; compensations cost versus payments made and so on
to get overall understanding about the current status. In addition, compensation and
payments of all types of impacts and losses; progress of additional compensation to
vulnerable persons; types of training and number of participants; employment opportunities
available and availed by affected persons; employment opportunities available and availed
by vulnerable groups; status of consultations and redress of grievances; status of inclusion
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and participation, particularly affected vulnerable groups; social safeguard concerns in
construction sites; status and dates of disclosure of resettlement plans to affected persons
have been put in the table. During the reporting period (July — Dec 2020) no complaint was
received from the affected persons. Several social safeguards activities have been carried in
the period that illustrated the following Table-12.

Table-12: Status of Monitoring of the Sub-projects (July — Dec 2020)

S.N. | Monitoring Indicators | Status | Remarks
Pre-construction activities and resettlement plan activities
1 Approval of final ADB provided approval to the

resettlement plan by ADB | updated resettlement plan that are
described in the following row.

2 Disclosure of final Approval of final resettlement plan Disclosed on DWASA web:
resettlement plan on ADB RP 2.8 (1st Batch):
and EA websites as of - RP for ICB-2.8 (1st Batch; DMA http.//dwasa.org.bd/wp-
Dec 31, 2019 903, 904, 906, 907) content/uploads/2019/10/47254-
003-rp-en.pdf
Date of the approval by ADB: ADB Website:
March 20, 2019 RP 2.8 (1st Batch):

https://www.adb.org/projects/doc
uments/ban-47254-003-rp

- RP for ICB-2.8 (2nd Batch; DMA | Disclosed on DWASA web:

905, 908, 912, 913) RP 2.8 (2nd Batch):
http://dwasa.org.bd/wp-

Date of the approval by ADB: content/uploads/2019/10/Update

Oct. 1, 2019 d-RP_ICB-2.8 2nd-Batch.pdf
ADB Website:

RP 2.8 (2nd Batch):
https://www.adb.org/projects/doc
uments/ban-47254-003-rp-2

- RP for ICB-2.8 (3rd Batch; DMA Disclosed on DWASA web:.
901, 902, 911, 914, 915) RP 2.8 (3rd Batch):

Date of the approval by ADB:
Oct. 1, 2019 http://dwasa.org.bd/wp-

content/uploads/2020/09/Upda
ted-RP-2.8-DWSNIP-DWASA-
3rd-Batch-DMA-901-902-911-

914-915.pdf

ADB Website:
RP 2.8 (3rd Batch):

https://www.adb.org/sites/defa

ult/files/project-
documents/47254/47254-003-

rp-en 8.pdf
- RP for ICB 2.9 (1st Batch: DMA Disclosed on DWASA web:
201, 202, 203, 204) RP 2.9 (1st Batch):
Date of the approval by ADB: http://dwasa.org.bd/wp-
July 4,2019 content/uploads/2019/07/Update

d-RP2.9-1st-batch-DWSNIP-
DWASA-July4-2019-

converted.pdf

ADB Website:

RP 2.9 (1st Batch):
https://www.adb.org/projects/doc
uments/ban-47254-003-rp-1
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S.N.

Monitoring Indicators

Status

Remarks

- RP for ICB 2.9 (2nd Batch: DMA
205, 206, 209, 210)

Date of the approval by ADB:
Jan 21, 2020

Disclosed on DWASA web:
RP 2.9 (2nd Batch):

http://dwasa.org.bd/wp-
content/uploads/2020/03/U
pdated-RP2.9-2nd-batch-
DWSNIP DWASA-Feb-

2020.pdf

ADB Website:
RP 2.9 (2nd Batch):

https://www.adb.org/sites/d
efault/files/project-
documents/47254/47254-
003-rp-en_5.pdf

- RP for ICB 2.9 (3rd Batch: DMA
212, 213, 214)

Date of the approval by ADB:
Sep 23, 2020

ADB Website:
RP 2.9 (3rd Batch):

https://www.adb.org/sites/default

[files/project-
documents/47254/47254-003-

rp-en_7.pdf

- RP for ICB 2.11 (1st Batch: DMA
307, 311, 320, 408)

Date of the approval by ADB:
Oct. 27, 2019

Disclosed on DWASA web:
RP for ICB 2.11 (1st Batch)
http://dwasa.org.bd/wp-
content/uploads/2019/11/Update
d-RP-2-11-1st-Batch-DWSNIP-
DWASA-Oct25-2019-final.pdf

ADB Website:

RP 2.11 (1st Batch):
https://www.adb.org/projects/doc
uments/ban-47254-003-rp-3

- RP for ICB 2.11 (2nd Batch: DMA
301, 306, 312, 313, 1005)

Date of the approval by ADB:
Nov 8, 2019

Disclosed on DWASA web:
RP for ICB 2.11 (2nd Batch)

http://dwasa.org.bd/wp-
content/uploads/2019/11/Update
d-RP-2.11-2nd-Batch-DWSNIP-
DWASA-Nov11-2019.pdf

ADB Website:

RP 2.11 (2nd Batch):
https://www.adb.org/projects/doc
uments/ban-47254-003-rp-4

- RP for ICB 2.11 (3rd Batch: DMA
303, 305)

Date of the approval by ADB:
Feb 18, 2020

Disclosed on DWASA web:
RP for ICB 2.11 (3rd Batch)

http://dwasa.org.bd/wp-
content/uploads/2020/03/Update
d-RP-2.11-Batch-3-DMA-

303 305-DWSNIP-March3-
2020 _ADB.pdf

ADB Website:
RP ICB 2.11: (3rd Batch)
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S.N. | Monitoring Indicators Status Remarks

https://www.adb.org/sites/default
[files/project-
documents/47254/47254-003-
rp-en_6.pdf

- RP for ICB 2.11 (4th Batch: DMA ADB Website:

406, 411, 412, 413) RP ICB 2.11: (4th Batch)

Date of the approval by ADB: /r:c;[ltg;s/./;/;/(\)/\_/vwm{_adb.orq/sﬂes/default

November 8, 2020 documents/47254/47254-003-
rp-en_9.pdf

RP ICB 2.12: Disclosed on DWASA web:
http://dwasa.org.bd/wp-
content/uploads/2019/03/ICB-
2.12 -Resettlement-Plan_-

Date of the approval by ADB: March-2019.pdf

April 19, 2019
ADB Website:
RP ICB 2.12:
https://www.adb.org/projects/doc
uments/ban-47254-003-rp-0

3 Circulation of summary N.A. N.A.

RP in the three local
languages to all
stakeholders

4 Commencement of the ICB 2.8: May 21, 2019 Civil work is ongoing at DMA 903,
civil work 904, 906, 905, 908, 912, 913

ICB 2.11: August 20, 2019 Construction work is ongoing at
DMA 301, 303, 305, 306
ICB 2.9: Sep 7, 2019 Construction work is ongoing at
DMA 204, 205, 206, 209, 210
Resettlement plan implementation

1 Grievance redress Yes GRC was formed both for PMU and
committee established PCU level on 19.12.2018

2 Telephone hotlines Yes -
established

3 Entitlements and Yes -
grievance redress
procedure disclosed

4 Finalization of list of Yes
affected persons
Compensation/assistance/ | Total 10 APs could not be paid, left
allowances due area closing business.

Please see the Table-9 in detail

5 Affected persons receive Yes
entitlements as per
amounts and program
specified in resettlement
plan

6 Payment of Total 117 affected persons received Total 277 affected persons
compensation, compensations of BDT 500500 (July- | received compensations of BDT
allowances, and Dec 2020) of three ICB packages of 1169350 from beginning of three
assistance (no. of APs) the project. ICB packages of the project upto

Dec 31, 2020.

7 Additional assistance for Seven vulnerable affected persons Total 8 vulnerable affected
vulnerable households were also received assistance of BDT | persons were also received
given (no. of vulnerable 112000 (BDT 16000 each) in addition | assistance of BDT 128000 (BDT
APs) to the compensation amount for their 16000 each) in addition to the

income loss. compensation amount for their
income loss.

8 Livelihood arrangements N.A. N.A.
provided to vulnerable
APs

9 No. of days for which 117 affected persons for actual N.A.
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common facilities

S.N. | Monitoring Indicators Status Remarks
compensation paid income loss for 7 days each; total:
819 days
10 Actual days of disruption N.A. It is observed that average 5-7
days are disrupted each AP for
civil work under DWSNIP
11 Reinstallation of affected N.A. N.A.

12 Grievances

No. of grievances

78 grievances received

redress statistics

registered

No. of grievances 59

redressed

Outstanding complaints 0

Disclosure of grievance 0 Under preparation

13 Consultation,
participation, and
disclosure as per plan

Yes consultation, participation, and
disclosure have been taken place as
per plan

A total of 73 consultation
meetings and 2 GRC meetings
were held during this reporting
period

Monitoring

1 Survey on socioeconomic
status of affected persons
(including vulnerable APS)
completed and compared
with baseline survey
results

Done

N. A

2 Survey on satisfaction
levels of affected persons
with resettlement plan
implementation completed

N.A.

N.A.

Labor

1 Implementation of all
statutory provisions on
labor like health, safety,
welfare, sanitation, and
working conditions by
contractors

Being complied in accordance with
EMP

2 Equal pay for equal work
for men and women

Being complied in accordance with
GAP

N.A.

J. Compliance Status

68.

The covenants to the loan agreement with ADB require that implementation of the

project that “projects are designed, constructed, operated and maintained in accordance with

ADPB’s Safeguard Policy Statements (2009) and agreed between the Borrower and ADB.

Covenants written into the loan agreement that are related to social safeguards are laid in
Table-13. These refer to actions that have been compiled satisfactory during the reporting

period.

Table-13: Status of Resettlement and Social Safeguards Related to Loan Covenants

Sl. Covenant

| Status of Compliance

Project Specific Covenants

01

Implementation Arrangements: (1 of Schedule 5)

(i) The Borrower and DWASA shall ensure that the Project is
implemented in accordance with the detailed arrangements set
forth in the PAM. Any subsequent change to the PAM shall
become effective only after approval of such change by
OWASA and AOB. In the event of any discrepancy between

the PAM and this Loan Agreement, the provisions of this Loan

Being complied
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SI. | Covenant Status of Compliance
Agreement shall prevail.
(i) The Borrower shall promptly notify AOB of any proposal to
amend, suspend or repeal any provision of the Water Supply &
Sewerage Authority Act 1996, which, if implemented, could
adversely affect the carrying out of the Project or the operation
of the Project facilities. The Borrower shall afford ADB an
adequate opportunity to comment on such proposal prior to
taking any affirmative action thereon.
02 | Land Acquisition and Involuntary Resettlement: (6,7 of Schedule 5)
The Borrower shall ensure, or cause the DWASA to ensure, | Being Complied
that (&) Documents are prepared/or
a) all land and all rights-of-way required for the project | under preparation by complying
are made available to the Works contractor in | all relevant National Laws,
accordance with the schedule agreed under the | Safeguard Policy Statement (SPS
related Works contract and all land acquisition and | 2009) of ADB for all five
resettlement activities are implemented in compliance | packages. The Resettlement Plan
with (i) all applicable laws and regulations of the | (RP) for five different contract
Borrower relating to land acquisition and involuntary | packages (ICB 2.08, ICB 2.09,
resettlement; (i) the Involuntary resettlement | ICB 2.10, ICB 2.11 and ICB 2.12)
Safeguards; and (iii) all measures and requirements | have already been prepared at
set forth in the RP, and any corrective or preventative | project preparation stage and
actions set forth in the Safeguards Monitoring Report. | disclosed on the DWASA and
ADB websites. RPs have been
b) no works involving involuntary resettlement impacts | updating batch wise considering
are commenced until ADB has cleared the final RP of | present involuntary resettlement
each package. impact.
(b) Resettlement plans for thirty-
nine (39) DMAs in 10 batches
under 3 ICB packages have been
updated and approved by ADB as
of December 31, 2020.
(Table-7 shows the status of
resettlement plans updated and
approved by ADB)
Without limiting the application of the Involuntary Resettlement | Being Complied
Safeguards or the RP, the Borrower shall ensure, or cause the
DWASA to ensure, that no physical or economic displacement | Compensation and other
takes place in connection with the project until: entittements have been provided
(a) Compensation and other entitlements have been provided | to affected people in accordance
to affected people in accordance with the RP; and with the updated resettlement
(b) a comprehensive income and livelihood restoration | plan.
program have been established in accordance with the RP.
03 | Indigenous Peoples: (8 of Schedule 5)

The Borrower and DWASA shall ensure that the Project does
not involve any indigenous peoples risks or impacts within the
meaning of the SPS. If due to unforeseen circumstances, the
Project involves any such impacts, the Borrower and DWASA
shall take all steps necessary or desirable to ensure that the
Project complies with all applicable laws and regulations of the

Being Complied
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Sl.

Covenant

Status of Compliance

Borrower and with the SPS.

04

Human and Financial Resources to Implement Safeguards Requirements:

(9 of Schedule 5)

The Borrower shall make available, or cause DWASA to make
available, necessary budgetary and human resources to fully
implement the EMP, the RP.

Being Complied

05

Safeguards Related Provisions in Bidding Documents and Works Contracts:

(10 of Schedule 5)

The Borrower shall ensure, or cause the DWASA to
ensure, that all bidding documents and contracts for Works
contain provisions that require contractors to:

(a) comply with the measures and requirements relevant to
the contractor set forth in the IEE, the EMP, the final RP (to
the extent they concern impacts on affected people during
construction), and any corrective or preventative actions set
out in a Safeguards Monitoring Report;

(b) make available a budget for all such environmental
measures;

(c) provide the Borrower with a written notice of any
unanticipated environmental risks or impacts that arise
during construction, implementation or operation of the
Project that were not considered in the IEE, the EMP;

(d) adequately record the condition of roads, agricultural
land and other infrastructure prior to starting to transport
materials and construction; and

(e) reinstate pathways, other local infrastructure, and
agricultural land to at least their pre-project condition upon
the completion of construction.

Being Complied

06

Safeguard Monitoring and Reporting: (11 of Schedule 5)

The Borrower shall do the following or cause DWASA to do the
following:

(@) submit semi-annual safeguards Monitoring Reports to ADB
and disclose relevant Information from such reports to
affected persons promptly/upon submission;

Being Complied

(a) Generally Social Safeguard
Monitoring Report is to be
prepared after starting of
implementation of the project.
Semi-annual Social Safeguard
Monitoring Report-1 (Jan 2018-
June 2018), SSMR-2 (July-August
2018), SSMR-3 (January - June
2019), and SSMR-4 (July -
December 2019) were received
‘No Objection’ from ADB.

5th SSMR (January — June 2020)
was sent to ADB.
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SI. | Covenant Status of Compliance
(b) If any unanticipated environmental and/or social risks and | (b) Considering involuntary
impacts arise during construction, implementation or | resettlement impact as well as
operation of the project that were not considered in the | additional impacts/risks due to
IEE, the EMP, and the RP, promptly inform ADB of the | change in scope/area, will be
occurrence of such risks or impacts, with detailed | reflected in updated RPs and
description of the event and proposed corrective action | Executing Agency (DWASA) will
plan; and inform the ADB along with
corrective action plan accordingly
(c) Report any actual or potential breach of compliance with | which will also be reflected in the
the measures and requirements set forth in the EMP, and | Monitoring Report.
the RP promptly after becoming aware of the breach. () In case of any breach of
compliance with the measures
and requirements set forth in the
resettlement plan; DWASA will
promptly inform ADB and suitable
corrective action plan will be
developed.
07 | Labor Standards; Health and Safety: (13 of Schedule 5)
The Borrower shall ensure that the core labor standards and | Being Complied
the Borrower’s applicable laws and regulations are complied
with during Project implementation. The Borrower shall include
specific provisions in the bidding documents and contracts
financed by ADB under the Project requiring that the
contractors, among other things: (a) comply with the
Borrower's applicable labor law and regulations and
incorporate applicable workplace occupational safety norms;
(b) do not use child labor; (c) do not discriminate workers in
respect of employment and occupation; (d) do not use forced
labor; (e) allow freedom of association and effectively
recognize the right to collective bargaining; and (f)
disseminate, or engage appropriate service providers to
disseminate, information on the risks of sexually transmitted
diseases, including HIV/AIDS, to the employees of contractors
engaged under the Project and to members of the local
communities surrounding the Project area, particularly women.
The Borrower shall strictly monitor compliance with the
requirements set forth above and provide ADB with regular
reports.
08 | Gender and Development: (14 of Schedule 5)
The Borrower shall ensure that (a) the GAP is implemented in | Being Complied
accordance with its terms; (b) the bidding documents and
contracts include relevant provisions for contractors to comply
with the measures set forth in the GAP; (c) adequate resources
are allocated for implementation of the GAP; and (d) progress
on implementation of the GAP, including progress toward
achieving key gender outcome and output targets, are
regularly monitored and quarterly progress reports are
submitted to ADB.
09 | Counterpart Support: (15 of Schedule 5)

The Borrower shall make available through budgetary
allocations or other means all counterpart funds required for

Being Complied
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Sl.

Covenant

Status of Compliance

timely and effective implementation of the Project, including
funds to mitigate unforeseen environmental and social impacts,
and to meet additional costs arising from design changes, price
escalation in construction or installation costs or other
unforeseen circumstances. In addition to the foregoing, the
Borrower shall ensure that DWASA has sufficient funds to
satisfy its liabilities arising from any Works, Goods and/or
Consulting Services contract.

10

Governance and Anticorruption: (16,17 of Schedule 5)

The Borrower shall, and shall ensure that OWASA shall, (a)
comply with ADB's Anticorruption Policy (1998, as amended to
date) and acknowledge that ADB reserves the right to
investigate directly, or through its agents, any alleged corrupt,
fraudulent, collusive or coercive practice relating to the Project;
and (b) cooperate with any such investigation and extend all
necessary assistance for satisfactory completion of such
investigation.

The Borrower shall, and shall ensure that DWASA shall,
ensure that the anticorruption provisions acceptable to ADB
are included in all bidding documents and contracts, including
provisions specifying the right of ADB to audit and examine the
records and accounts of the executing and implementing
agencies and all contractors, suppliers, consultants, and other
service providers as they relate to the Project.

Being Complied

K.
69.

70.

Follow up Actions, Recommendation and Disclosure

During reporting period (July — Dec 2020), 3 civil work contracts (ICB 2.8, ICB 2.9 and
ICB 2.11) have been awarded to the contractors. Pipe laying work is mainly taking place in all
3 contracts. As of Dec 31, 2020, about 348.41 km High-Density Polyethylene (HDPE) pipe
had been installed. Compensation payment of related DMAs has been done as per approved
resettlement plans.

The following Table-14 shows the issues and recommendations that are expected to
be accomplished by the PMU under DWSNIP. DMS, contractors and resettlement NGO
supported the PMU to perform the activities from January to June 2021. Recommendations
and further actions or items to focus on for the upcoming monitoring period. It also includes
lessons learned for improvement for future safeguards monitoring activities.

Table-14: Issues and Recommendation

- Recommended AT Action Taken He i Rroposea;
Activity/Key Issues Action Responsibility Till Dec 2020 reqU|re§O(2Jle;n-June
Strengthening PMU, DMS and NGOs, Grievances are duly Grievances will be
grievance redress NGOs will take Contractors, attended and mitigated. duly attended and
mechanism initiative in this regard | DMS and PMU | GRC meeting of Zone-9 mitigated. GRC

was taken place meetings at PCU
level will conduct at
regular basis
Updating RP for ICB Census survey, NGO, NGO has already Joint verification,
2.9 (4th batch; DMA consultation Contractors, conducted census checking by DMS,
207, 208, 211, 215) meetings, take DMS and PMU | survey, consultation finalization the
photograph, collect meetings, taken resettlement plan
secondary data, joint photographs, collected
verification, checking secondary data, etc.
by DMS and others Submission date 28th
related work Feb, 2021

4




Activity/Key Issues

Recommended
Action

Responsibility

Action Taken
Till Dec 2020

Action Proposed/
required (Jan-June
2021)

Updating RP for ICB Census survey, NGO, NGO has already Joint verification,
2.11 Fifth Batch consultation Contractors, conducted census checking by DMS,
(DMA 1001, 1009, meetings, take DMS and PMU | survey, consultation finalization the
1010, 1011) and Sixth | photograph, collect meetings, taken resettlement plan
Batch (DMA 409, secondary data, joint photographs, collected
414) verification, checking secondary data, etc.
by DMS and others Submission date of both
related work RPs: 30th March, 2021
ADB’s queries on RP, | Revise the plan, PMU, and Being compiled To be continued
Monitoring Report Monitoring Report DMS
and other social and other social
safeguards issues. safeguards issues in
response the queries
& resubmit to PMU on
a regular basis
Implementation of RP | All the approved RPs | PMU, DMS, Resettlement plans for Others approved RPs
need to be NGO and thirty-nine (39) DMAs of will be implemented
implemented before contractors 10 batches under 3 ICB before starting civil
starting civil work packages have been work
updated and approved by
ADB. Among the
approved resettlement
plans, compensation
payment to 277 affected
persons of 18 DMAs
have taken place. 2
DMAs (202 and 311) do
not have any involuntary
resettlement impact.
Collect data and visit | Resettlement Expert PMU and DMS | Recruitment of N.A.
to monitor of the at DMS and NGO Resettlement Expert at
social safeguard DMS and NGO are in
activities at field level position.
Conduct and Coordination meeting/ | PMU, NGO, DWASA and DMS To be continued
participate training on social contractors conducted meeting/
coordination meeting/ | safeguards at PMU and DMS training on social
training on social and DMS level safeguards at PMU and
safeguards at PMU DMS level
and DMS level
Awareness building, One to one, FGD, NGO, One on one, FGD, and To be continued
social relationship consultation meeting contractors, consultation meetings
and public safety to be taken place. DMS and have been taking place in
PCU/PMU ICB 2.8,2.9 and 2.11 at

regular basis
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APPENDIX 1: COPIES OF CERTIFICATION OF PAYMENT TO AP (DMA 301)
ICB 2.8 (DMA 905, 912 and 913)

Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA
Resettlement Works - SAMAHAR

=P of Com on to APs
MODS Zone: 9;  ICB Package: 2.8; DMA: 905; Location: Uttara, Dhaka
Venue: Dhaka Date & Time: 28
Sl.No. | AP’s Age | Sex | Father/ Address Typeof | Amount | Total Total | Revenue Stamp Remarks
Name (M | Husband's business | Payable/ | Days | Amount
IF) | Name day .
0051 | Khuki 47 | F | H-Sahebai Near Mojumdar School & Others 650 7
P- Anser Al College, Uttara, Dhaka-1230
| Phone: 01712168789
9052 | MdMejan |25 | M Md. Osmat Ali Near Beauty mind School, Vegetable 650 7
Uttara, Dhaka-1230
Phone: 01709038159
9053 | Mohamma |49 'M Kala Mia (late) Near Beauty mind School, Vegetable 650 7
d Al Uttara, Dhaka -1230
Phone: 01903693585
9054 | MD. 4 | M | MdAbdul Jail | Near Mojumdar School Vegetable 700 7
Shajahan &College, Uttara, Dhaka-1230 O "f
Phone: 01712168789 Q
9055 | Kalam 30 | M| Mohjuddin Near Beauty Mind School, | Vegetable 600 7
Uttara, Dhaka-1230 st
‘ Phone: 01870834158
9056 |Shankar |35 | M | Shanloshkumar | Near Mojumdar School Vegetable 700 7 a
Chandra Biswas &College, Uttara, Dhaka-1230
Biswas Phone: 01723194227 Absent &
9057 | MD.Tsmeel |60 | M | MD.khall | Near Beauty Mind School, | Vegelable 700 7 L4900 |
Prodhania Prodhania | Uttara, Dhaka-1230
Phone: 01905277099 % Albent 'S
9058 | MdRoshid |50 | M | Abdul Kader Ahalea Bazar Sec-5, Uttara, | Tailor 500 7 3500 |
Sheikh Sheikh Dhaka-1230 b Absent [
Phone: 01710331547 b2 |
) . |

i
QQf, W@sﬁ\
ey
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Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA
Resettlement Works - SAMAHAR

Impl ion of RP — P: nt of Compensation to APs
SL.No. | AP’s Age | Sex | Father/ Address Typeof | Amount | Total
Name (M | Husband's business | Payable/ | Days
[F) | Name day
9059 | Md.Mohon (50 | M Hakim (Late) Road-7/a, Sector-5, Uttara, Tea Stall 650 7
Dhaka-1230
Phone: 01679141568
90510 | Abdul 38 | M | Abdul MalekMia | Road-9/c, Sector-5, Uttara, | Tea Stall 600 7
Hakim Mia Dhaka-1230
\ Phone: 01935469808
90511 | Saindia |61 | M| Mandar Das Road-9ic, Sector-5, Utlara, | Shoe 500 7
Das (Late) Dhaka-1230 Repair
Phone: 01925933179
90512 |MdBabd [40 M Md.Khalelur Near water pump Sector-5, Tea Stall 600 7
Uttara, Dhaka-1230
Phone: 01925933179
90513 | Md.Sohel |31 | M Md.Siddique Block -3 Dolipara, Turag, Vegetable 700 7
Uttara, Dhaka-1230
Phone: 01778822122
905-14 | Pakhy 39 F | p-Nur Sarower Avenus, Uttara, Pan/Cigare 600 7
Mohammad Dhaka-1230 tte
Phone: 01885536840
90515 | Omar 6 | M | Nurlslam (Late) | Behind Sector park -14, Tea Stall 700 T
Faruk Uttara, Dhaka-1230

Phone: 01823748994

Total-15 9500

(In words: BD Taka Sixty Six Thousand Five Hundred only) , VQ g
K : 5 =
Farrukh A ba/ S \‘WD \;pil@gz\ )

Team Leader, gw&‘p?‘
NGO Services for Resettlement Works, SAMAHAR m§\?\ MD. MAMO
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e Mon Akhtaruzzaman
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Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA

- MODS : 9, ICB Package: 2.8; DMA: 913; Location: Uttara, Dhaka
Venue: : 'D/V\S Qg—VCPT(‘ZB \2.Mzm Dhaka WASA Date & Time:.‘ﬁ%l’lw 1.00 am
L
SL.No. | AP’sName | Age | Sex | Father/ Address Type of Payable | Total Total Revenue Signature of AP Remarks
(M/F) | Husband's Name business Amount | days Amount Stamp
Iday (Tk)
9131 Kanon 2 (M Shahab Uddin Battola,gawair,Dakkhin khan, vegetable 700
‘ Uttara, Dheka-1230 Absent
' Phone: 01762055997
9132 | MdSohid |38 |M Mannan Battola,gawair,Dakkhin khan, | Fish 700
Uttara, Dhaka-1230
Phone: 01811393975
913-3 | MdAbdul |29 (M Abdul Khalek Battola,gawair, Dakkhin Khan, | Fish 700
Sadak (Late) Uttara, Dhaka-1230
Phone: 01914376813
9134 | Md 5 |M Md Azim Uddin Battola,gawair, Dakkhin Khan, | Fruit 700
Jashim Uttara, Dhaka-1230
Uddin Phone: 01922955891
9135 Bedena 4 |F H. Abdul Khorshed | Showan Garment, mollartak, Snake,Pitha, | 700
Khatun Uttara, Dhaka-1230 Drinks
Phone: 01949365702
913-6 Abdul 39 (M Shirajul Islam Battola Rd, Dakkhin Khan, Fish 700
Mannan (Late) Uttara, Dhaka-1230
Phone: 01720340428
9137 Md Abul 47 (M Md Fajor Rahman | Battola Rd, Dakkhin Khan, Fish 700
Hossain (Late) Uttara, Dhaka-1230
Phone: 01745583814
p 7
| et g
o poies
&M“@
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. Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA
Resettlement Works - SAMAHAR
Implementation of RP — Payment of Compensation to APs
Sl.No. | AP’sName | Age | Sex | Father/ | Address Type of Payable | Total Total Revenue Signature of AP Remarks
(M/F) | Husband's Name | business | Amount | days Amount Stamp
I I day (Tk)
9138 | Md % (M Md Abdul Gafur | Battola Rd, Dakkhin Khan, Fish 700 7 4900
Arshadul Uttara, Dhaka-1230
Phone: 01831400012
913-9 | Jahangir 49 (M Rafis Uddin (Late) | Motaleb Rd, near koloni field, Hotel & 700 (4 4900
Hossain Uttara, Dhaka-1230 Resturent
Phone: 01911438045
913-10 | Md Nur 51 |M Nojim Uddin (Late) | Motaleb Rd, near koloni field, vegetable 700 7 4900
Islam Uttara, Dhaka-1230
Phone: 01756431491
913-11 | Shamim 42 (M Hasen Ali (Late) | Motaleb Rd, Near Kolone, Play | Fruit 600 7 4200
Field, Uttara, Dhaka-1230
Phone: 01632612644
91312 | Sepon Ma |37 | M Sanu Hossain Battola,gawair,Dakkhin khan, Vegetable 700 7 4900
Uttara, Dhaka-1230
Phone: 01720088269
91313 | Md.Roton |46 | M MD. Joynal Askona, Shahaj Alal Bank, Vegetable 700 7 4900
Miah Abeden Uttara, Dhaka-1230
Phone: 01757037119
91314 | Md. Sheikn | 33 | M Sheikh Edrish Askona Buiyan Garage, Utlara, | Vegetable 700 7 4900
Ariful Islam Jaman Dhaka-1230
Phone: 01934987911
91315 | Md. Anser | 47 M Montaj Ali City Complax Road, Askona Vegetable 700 T 4900
Ali ‘ Dokkinka, Uttara, Dhaka-1230
| Phoqn: 01705?:& g
e
oo ks g
o "
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Resettlement Works - SAMAHAR

Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA

Impl n of RP — Payment of Compensation to
SI.No. |AP'sName | Age | Sex | Father/ Address Type of Payable | Total Total Revenue Signature of AP Remarks
(M/F) | Husband’s Name business | Amount | days Amount Stamp
| day (Tk)
91318 | Md.Arju 59 (M Abdul Hakim Askona Medical Road Dokkin | Vegetable 700 7 4900
Mia Khan, Uttara, Dhaka-1230
Phone: 01776240229
91317 |MdJamal |71 (M Sohor Ali (Lats) Askona Medical Road Dokkin | Vegetable 700 (] 4900
Mia Khan, Uttara, Dhaka-1230
Phone:
913-18 | Md.Kashe |59 |M Yakub Ali (Late) Norddapara Club, Uttara, Fish 500 7 3500
m Dhaka-1230
Phone: 01936732950
913-19 | Md.All 2 M Abdul Ahad Norddapara Club, Uttara, Vegetable 700 7 4900
Dhaka-1230
Phone: 01903027822
913-20 | Hasem 25 (M Rajdor Ali Norddapara Club Road, Uttara, | Vegetable 700 7 4900
Dhaka-1230
Phone: 01771753004
913-21 | MD.Abdul |30 M Md.Fojor Ali Norddapara Club Road, Uttara, | Vegetable 700 7 4900
Hannan Dhaka -1230 % X Absent
%X Phone: 01934895859
Total-21 14400 100800
(In words: BD Taka One Lac Eight Hundred only) .
® }
Farrujh Akbar \ad‘g“psh =
\ (6]
Team Leader, W “ﬁ.\%“‘&‘“s\‘\" N MMEASQ"‘“"‘ Mohd Akhtarzzamat,
NGO Services for Resettlement Works, SAMAHAR oW Mecg,\wzwsrg" Qadin Additional Chicf b(n;\
EX2 0. [S oot Disector, VWS
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Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA

Impl;

MODS Zone: 9,

Resettlement
ion of RP —

ICB Package: 2.8; DMA: 912;

Works - SAMAHAR
C n

Location: Uttara, Dhaka
0

Venue: D M.l co (2:8) DHavo, Dika Dhaka WASA Date & Time:
Sl.No. | AP’'s Name  Age | Sex | Father/ Address Type of Payable | Total Total Remarks
(M/F) | Husband's Name business Amount | days Amount
I day (Tk)
9121 MdMinhaz | 26 | M Md Dulal Maa Madical HallJanab Ali [ Vegetable 5§50 7 3850
Uddin | Market, Uttara, Dhaka-1230 p\
i Phone: 01976650820 ] Ao ent
9122 | MD.Kitab |64 M Miafor Ali ( Late) Oposite of Ma Madical Hall, | Vegetable 600 7 4200 7
Ni Uttara, Dhaka-1230
Phone: 01933151444
|
9123 |[MD.Imam |55 [M MD. Samsuddin Near Riad Farmacy, Ultara, | Vegetable 700 7 4900 L —
Uddin Fokir | Munshi Dhaka-1230 G“)
Phone: 01926792771 o (1
912-4 | Abdul 5 |M Abdul Mutaleb Shatota Electric shop, middle | Vegetable 700 7 4900
Malek Ajam pur, Uttara, Dhaka-1230
Phone: 01771015652
912-5 | Mohamma |24 M Abdul Barek Near kacha Bazar Jonab Ali | Vegetable 700 7 4900
d Feroz | Choukider (Late) Market, Uttara, Dhaka-1230
j Phone: 01920973728
9126 | MdAbdul | 30 M MD. Abul Hossen | Near Kacha Bazar, Uttara, | Vegetable 700 7 4900
Hannan Dhaka-1230
Phone: 01920973728
912-7 MdSoyeb |26 | M MD. Near Sumaiya Madrasha, | Vegetable 700 7 4900
Akter Uttara, Dhaka-1230
| Phone: 01861954417
9128 | Md Miay 465 | M Siraj Uddin (Late) | Nobo Jagaron Club, Uttara, | vegetable 700 7 4900
Hossain Dhaka-1230
Phone: 01742265192

o
DWSNIP - Resettlement Works by Samahar ‘(/da«\\’ e

“\“c_,‘@? ‘Rgo

o

o2

& ‘(\a\’\a‘

3t e

W

0

veseee)
e

oo

M

Page -4

45



Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA
Resettlement Works - SAMAHAR

g Impl ion of RP — Payment of Compensation to APs
S..No. | AP’sName | Age | Sex | Father/ ~ Address | Typeof | Payable | Total Total Remarks
(M/F) | Husband's Name business Amount | days Amount
I day
9129 (MdBabul |26 (M MD. Abdul Halim | Near Sumaiya Madrasha, | Vegetable 700 7 4900
Mia Babul Uttara, Dhaka-1230 7
Phone: 01977799941 P
91210 |HalemAli |64 | M Hossain Ali Near Sumaiya Madrasha, | Tea stall 700 & 4900
Uttara, Dhaka-1230
Phone: 01998086101
912-11 | Montu 42 M MD. Jalil Hawlader | Near Sumaiya Madrasha, | Vegetable 650 7 4550
Uttara, Dhaka-1230
Phone: 01724791662
91212 | Md Khabir 30 M Maijuddin Mullah | Near Nobo Jagoron club | Vegetable 650 7 4550 1
Jamtola, Uttara, Dhaka-1230 |
Phone: 01795195030
1 A
912-13 | Md Alam 55 M Lukman Sardar Jahin G, store, Tatul tola, | Vegetable 700 7 3900 1
Uttara, Dhaka-1230
Phone: 01906867252
912-14 | Mst. 2 F Md. Ruhul Amin Near Khalek School, Tatultola, |  Vegetable 650 7 4550
Rashmi (Father) Uttara, Dhake-1230
Akhter Phone: 01642469602
912415 | Md Ruhul 35 M Abdul Hashem Oposite Saiful Genarel store, | Vegetable 700 7 4900
Amin Uttara, Dhake-1230
Phone: 01772833928
912-16 | Abdur 45 M Shobir Uddin Oposite of Khalek School, | Vegetable 650 7 4550
Rasid Uttara, Dhaka-1230
Phone: 01623328791
91217 | MD.Asme | 77 M Late Kasum Ali Near of Khalek School, Uttara, Others 700 7 4900
Fakir Dhaka-1230
Phone: 01623328791

\ ; ;
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Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA

Resettlement Works - SAMAHAR
ion of RP - Pa sati >
SL.No. | AP'sName | Age | Sex | Father/ Address Type of Payable | Total Total Revenue Signature Remarks
(M/F) | Husband's Name business | Amount | days Amount Stamp of AP
I day "
912-18 | Md Rahat 22 M Nazrul Islam Near MR View Muktijuddha | Vegetable 650 7
Road, Uttara, Dhaka-1230
Phone: 01402639312
912-19 | Poretosh 40 M Lalu Das Near park INN Muktijuddha | Shoe Repair 600 T
Das Road, Uttara, Dhaka-1230 Alosent
Phone: 01994305946
912-20 | Md. Nurul 56 M Mofij Uddin (late) | Jahin general store, Tatul fola, | Vegstable 600 7
Amin Uttara, Dhaka-1230
Phone: 01953016904
912-21 | Hadish Mia | 50 M | Sobdor Ali (late) Tatul tola Road, Uttara, Dhaka- |  Vegetable 700 (7
1230
Phone: 01927683681
91222 | MdRomjan | 40 | M | MahmudAli (late) | Tatul lola Bakery, Utiara, | Fish Business | 600 |7
Ali Dhaka-1230
Phone: 01902351973
912-23 | Guno 42 M Sumsul (late) Tatul tola Bakery, Uttara, | Vegetable 700 7
Dhaka-1230
Phone: 01997048983
912-24 | Fajlu 43 M | Yunus Ali (late) Tatul tola Mullartek, Uttara, | Vegetable 700 7
Dhaka-1230
Phone: 01911526262
912-25 | Sree 37 M | Babu Lal Robi Das | Tatutola Bakery, Uttara, Dhaka- | Shoe Repair 600 |7
Gonesh 1230
Robi Das Phone: 01648950057
91226 | MdMohon | 52 M | Shapud Ali Near Officers Bhabon,Nogar | Vegetable 600 (7 Absent
Mia bari, Uttara, Dhaka-1230 K
Phone: 01725371849
| /
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Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA

Resettlement

“[SLNo. [AP’sName | Age | Sex | Father/
(M/F) | Husband’s Name business Amount
| day
912-27 | Md. Matiwr | 55 M Abdur Rahim Near Matir Mosque, Uttara, | Vegetable 700
Rahman (Lats) Dhaka-1230
Phone: 01842219375
912-28 | Md.Babul 48 M Momtaj Mia Sheikh | Near Matir Mosque, Uttara, Grocery 600
Dhaka-1230
Phone: 01916920517
912-29 | Gopal 45 M Khattramohon Infront of Shanta Garments, | Shoe Repair 400
(Robi Das) Uttara, Dhaka-1230
Phone: 01790492453
912-30 | Jakir 35 M | Abdul Kahar Gawair Madrasa Road, Utfara, | Vegetable 500
Hossian Vuiya Dhaka-1230
Phone: 01946251912
912-31 | Mohadeb 48 M | Hajra PodoDas | Gawair Madrasa Road, Uttara, | Shos Repair 500
Das Dhaka-1230
Phone: 01902405189
912-32 | Renu 40 F | OsmanAll Gawair Madrasa Road, Uttara, |  Vegetable 700
Dhaka-1230
Phone: 01956627528
Total-32 20600

(In words: BD Taka One Lac Forty Four Thousand Two Hundred only)

(32 02”

Farrukh ﬁa r
Team Leader,

NGO Services for Resettlement Works

SAMAHAR

DWSNIP - Resettiement Works by Samahar

ICB 2.11 (DMA 303 and 305)

Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA

MODS Zone: 3;

Resettlement Works - SAMAHAR
Implementation of RP ~ Payment of Compensation to APs

ICB Package: 2.11;

DMA: 303; Location: Adabor, Shyamoli, Dhaka-1207
Date & Time: 04.11.2020: 10.00 am

Venue: PMU Office, DWSNIP, WASA Bhaban, Dhaka WASA

b

ohd Akhiaruzzaman

/?c’lldi'»ium\ Chict Engineer &

Projeet Director, DW SNIP
Dhaka WASA.

Page -7

Sl AP’s Name | Ag | Sex | Father/ Address Type of Amount | Total Total
No. e (M | Husband's business Payable | Days | Amount
. _IF) | Name / day (Tk)
1 Shri Shii 40 [M Shri Shi Gelap Ring road, near arsa of One Shoe! Shoe | 500 7 3500
i Shawen Chan Bank, Adabor, Shyameli, Dhaka- | Repair
1207
Phone: 01752 921710
2 Md. Saiful 3B M Md. Mahatab Kha | North Adabor, Shyamoli, Dhaka- | Tea stall 500 7 3500
g Islam
Phone: 01787 777509
[ v 50 | M| Montaz Al (late) | 71, Utior Adabor. Khokon Store, | Vegefable | 700 7 4900
Mozammel Shyamoli, Dhaka-1207
Haque Phone: 01714 737022
W | Moima arF Fuamuddin Beside of Mission Schod!, Toa stall, 500 7 2500
2 Sheikh Adabor-12, Shyamoli, Dhaka- Par/Cigarette
1207
Phone: 01821 518144
5 Sepu 42 |F Aslam Bhuya Baitul Aman Housing Society, Tea stall, 500 7 3500
3 Adabor-12, Shyamoli, Dhaka- Pan/Cigarette
1207
Phone: 01815 182553
6 Nargis 42 | F Md. Aman Ali Beside of Mission Schodl, Tea stall 400 7 2800
: Khan Adabor-12, Shyamali, Dhaka-
1207
Phone: 01821 518144
%"‘/‘ﬁ/?’“ o W

7

DWSNIP - Resettlement Works by Samahar

Revenue Stamp

Signature of AP

Remarks
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Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA

Resettlement Works - SAMAHAR
Implementation of RP — Payment of Compensation to APs

S | AP'sName | Ag | Sex | Father/ Address Typoof | Amount | Totsl | Total |  RevenueStamp | Signaturoof AP |  Remarks
No. | e | (M | Husband's business | Payable | Days ‘ Amount
| Nai S |
7 Md. Nurul 62 | M Abdul Dorji Dhaka Water Pump Rozd, Teastall 600 7 | 4200
) Islam House no. 115/ 8, Shymoli,
Dhaka-1207
Phone: 01835 346193
Tg | MstBay |48 |F [Bsai Water Pump Road, Abul Tea stall 500 7 420
. Shorder(Late) | Hossain, Dhaka Housinh,
Shymoli, Dhaka-1207
‘ Phone: 01600 239984
5 | Musim 38 (14| Chof Ulah (ate) | Water Pump Road, Besides Tea stall 600 7 4200
. | popular cultural academy,
‘ Shymoll, Dhaka-1207
| Phone: 01919 235975
1o | Ve Kk |63 | M| Md GoniMia Waler Pump Road, Besides Tea stal 500 7 4200
g | (late) popular cultural academy,
Shymol, Dhaka- 1207
Phone: 01935 647940
11| & Aamgic |35 [ | WD SonaMia | Holy Lane Road, Bosids Snacks/ 700 7 4500
" | Hossain ‘Shymoli Motors, Shymoli, Pilhal Drinks
(Manu) Dhaks-1207
Phone: 01752 500901
12 | Krsa 52 |M | Shotish Chandra | Road-2, Besides Shymoli Kazo | Shoe/ Shoe | 500 7 3500
* | Chandra Rishillate) Offce, Shymeli, Dhaka-1207 | Repair
Rishi Phone: 01878 490151
13, |MdBaschu |30 [W[Wohosin Uddn [ Road-2, Besides Kazi Offics, | PaniCigarette 60 | 7 4200
- | Mie (1ate) Shyroli, Dhaka-1207
Phone: 01878 490151 o
77 C
f 3
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Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA
Resettlement Works - SAMAHAR
Implementation of RP — Payment of Compensation to APs
Sl. | AP’s Name _Aﬂ Sex  Father/ Address Type of Amount | Total Total | Signature of AP Remarks
No. | e | (M  Husband's business | Payable | Days | Amount |
| IF) __Name g | day o) | &=
1w | NurZahan | 46 | F Alauddin Road-3, opposite of annaya dry | Pan/Cigarette | 600 7 4200 I
: cleaners, Shymoli, Dhaka- 1207
Phone: 01703 261184 |
& [WhiralKanil | 72 | M Kanailal Das Road-3, Taietalk Customer care, | Shoel Shoe | 400 7 2800 |
- | Das (late) Shymoli, Dhaka-1207 Repair [
Phone: 01767 703743 [
i Wd.Kallur | 46 | M 8. CheragAli | Road4, Besides Hazi CNG | Vegelable | 600 7 4200
15 Rahman Station, Shymol, Dhake-1207 | l’bmrw‘J
Phone: 01818 443137 | e
7 Ayesha 3B|F Abdur Rawf Road-12, Green Leaf School, Tea stall, 500 7
* North Adabor, Shymeli, Dhaka- | Pan/Cigaretie
| 1207
Phone: 01677 408511
P 60 | M | AbdulMozid Mehadibagh, North Adabor, Vogetaole | 700 7
" | Mohammad Shymoli, Dhaka-1207
Phone: 01833 197284
10 | Sufa 37 | | Sheikh SjeUddin | Mehedibagh, North Adabor, 5 Pigeon | 50 7
g Shymoli, Dhaka-1207 Seller)
Phone: 01257 088399
5. | M Rashel |35 [ W | Shaha Alom | Hehedbagh, Nerth Adabor, | Stafiorary | 700 7
: Shymoli, Dhaka-1207
Phone: 01724 387286 \
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Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA
Resettlement Works - SAMAHAR

Implementation of RP — Payment of Compensation to APs

Sl AP's Name | Ag | Sex | Father/ Address Type of Amount | Total 7.10111 ‘ Revenue Stamp Signature of AP Remarks
No. e | (M | Husband's business Payable | Days | Amount
i IF) | Name | day (T
21 Runa 37 |F Nuru Mia Majhi Road-12, Green Leaf School, Tea stall, 500 /4 3500 ¢
" | Begum North Adabor, Shymoli, Dhaka- | Pan/Cigarette
1207
Phone: 01406 478482
2 |V Abdul |51 M Late- Abdul Mehedibagh, North Adaber, Vegetable | 700 7 4900
| Vlalek Rahim Bapari Shymoli, Dhaka-1207
Phone: 01749 207068
2 -ton 57 | M | Rajib Al Sarker Dhaka Housing in front of Fruit 600 7 4200
. | shopno, North Adabor, Shymoli.
Dhaka-1207
Phone: 01935 270397
Total23 | 13100 91700

(In words: BD Taka Ninety One Thousand Seven Hundred only)

(Farrukh Akbar)
Team Leader,

NGO Services for Resettlement Works

SAMAHAR

A
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Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA
Resettlement Works - SAMAHAR
Implementation of RP = Payment of Compensation to APs
MODS Zone: 3, ICB Package: 2.11; DMA: 305; L tion: Moh dia Housing Society, M ipur, Dhaka-1207
Venue: PMU Office, DWSNIP, WASA Bhaban, Dhaka WASA Date & Time: 04.11.2020: 10.00 am
Sl AP’s Name | Age 730x F-ﬁur} Add;as o Type of Payable | Total Total Revenue Stamp Signature of AP Remarks
No. (M/F) | Husband's Name business Amount | days Amount
/day (Tk)
Santi ¥ (. Abu Kamal Mollah | Rozd-1, Mohammodia Housing | T8a stall. 600 7 4200
Begum g Lid (Opposite of Fahim Stors), | PanCigarette AP
Mohammadpur, Dhaka-1207
Phone: 01611 611844 | .
2, | Hasina %2 | Fozle Karim Road4, Chan Mia Housinh Tea slall, 600 7| 4200 1
Begum Choxider (Besides khalper), Pan/Cigarelte \ﬂ =
Mohammadpur, Dhaka-1207 f
Phone: 01775 484437 o
Total: 2 1200 8400
(In words: BD Taka Eight Thousand Four Hundred only)
\ /Ab_/w A2
- \ (/“ /10 oY

(Farru}m/Akbar)
Team Leader,

NGO Services for Resettlement Works
SAMAHAR

DWSNIP — Resettlement Works by Samahar

Page-5
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DMA 205, 206, 209, 210 of ICB 2.9

Resettiement Wol

— Samahar

g
L N
Leen v

Implementation of RP — Budget for Compensation of APs

an

MODS Zone: 2 Package ID: ICB 2.9 DMA: 205; Location: Lalbagh, Dhaka-1211
SI.°No. [ AP's Name [ Ag [ % Father'sor Address Typeof | Payable | Proposed [ Total
Rl KRl S 1+ Husband’s/’ business | Amount/ | - days. |Amou
e : | Mother Name " day @)
205-1 | Md Bosir 4 |M  |Nzam/Lalon h main road, 3 Tea Stal 500 7
Begom Dhaka-1211 Phone: 01885
183172
205-2 | Sohrab 62 | M | SujalAiShek | Aziz Lane, Lalbagh,(Link-3), | Vegelable 500 7
Hossain Amiron Dhaka-1211 Phone: 01738
519179
205-3 | Md Mohor |47 | M | Mostafal Achiya Rosulbag, Lalbagh, Dhaka- Tea Stall 600 7
All Khatun 1211 Phone:
0192253231
205-4 | Khuki 61 | F |Husbend-Late Asob | Nobabganj, Lalbagh (Beribadh | Snack Shop 500 7
Allf Late Moriyam jan | Link-1), Dhaka-1211 Phone: (Pitha )
0 otres gasars
Total- 04 2100 14,700

(In words: BD Taka Fourteen Thousands Seven Hundred only)

g (),,\v\“”

(Farzﬁ Akbar)
Tearfi Leader,

NGO Services for Resettlement Works, SAamahar

.
| DWSNIP
MODS Zone: 2 Package ID: ICB 2.9 (2 Batch) DMA: 206; Location: Lalbagh, Dhaka-
Venue: PMU DWASA, Dhaka Date & Time:  October 29,2020 11.00am
SLNo. | APaName | Age | Sex | Father/ Address Typeol | Payable | Tomal
(M | Husband’s Name business | Amount | days
) 1 day
206-1 | MdFabbw |36 | M | MdSahidial Adimpur Main Road, Azimpur, | Vegelable
Rahman Ayesha Bogum Dhake 1205 Phan: 0175 | 0 !
156327 500
206-2 | Sudhir 54 |'M | NtaChandraDasl | Labag Road, Lalbagh, Dhaka- | Shoe Ropai
Chondra Joymala Rani 1211 Phone: 01909 248117 . f
Das 50
2063 | MdBadsha | 54 | M |LaeKadrMa/lale | BC Dash Road, Labagh, Tea stal 7
Atunnesa Dhake-1211 Phane: 01684
255738 50
2064 | MASWjAl | 60 | M | Lals Mohammed A/ | Koborsthan Colony, Azimpur, | Vegetaho
Shurjo Begum Dhaka-1205 Phone: 01996 e i
846750 0
7065 ), [MaAbd |28 | M| DiNohammed | Koborsthan Golony, Adimpur,
N—"| Bashar Anira Bogum Diuia 2 Pty | ok '
(Badsha) 030156 60
2066 | MdShobu |36 | M| ShasejUddin Sapra Mosjd Road, AZmpur,
Howlader Hawlader/ Shresfol Dhnkﬂ% Phone: 01’;:‘5' Ve !
Bagum 186063 600

-\
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DWSNIP

w7 " Sapra Mosjd Road, Adinwr, | Vegealo
Dhaka-1205 Phone: 01858
143008 700
2068 | MdTofazzel | 71 | M | LatoNoabAiiBhuya! | Sheikh Saheb Bazar Road, | Frut Seler
4 Hossain Late Anowarunnesa | Azimpur, Dhake-1205 Phone:
Bhuya Begum E 01836 955794 500
2069 | MdDua |40 | M | AbdulSobhanAkon | Sheikh Saheb Bazar Foed, Pan Cigoralle
Aeya Begum Azimpur, Dhaka-1205 Phone:
01749 976889 500
20610 | Rokeya 55 | F | Mokbul Hossain/ Gol | Sheikh Saheb Bazar Road, Tea Stal
Begum Banu Azimpur, Dhaka-1205 Phone:
01836 955794 700
(20641 [MdJalal | 66 | M | LaloRaham AY Bopori | Shoikh Sahob Bazar Road, | Toa Sl 7
Uddin IMst Maloka Begum | Azimpur, Dhaka-1205 Phone:
01737 523661 600
Total: - 6300
1
(In words: BB\Taka Forty Four Thousands One Hundred only)
\-ﬁ‘\”) 32
(Farrul bar)
Team Leader,
NGO Services for Resettlement Works, SAMAHAR
[ DWSNIP
MODS Zone: 2 ‘Package ID: ICB 2,9 (2" Batch) DMA: 209; Location: Bongshal, Lalbagh, Dhaka-
Venue: PMU DWASA, Dhaka Date & Time: October 29,2020 11.00 am
SLNo. | APaName | Age | Sex | Father/ Address Typeof | Payable | Total
(M| Husband's Name business | Amount | days
L3} Iday
208-1 | Dabesh 47 M| Late PonindraRishi/ | Ahle Hadith Mosque, ;
Rishi logotraniRisn | Lalbag, Dhaka-1211 Phone; | S'0eRepdr | S0 7
01785 722384
200-2 | MdSdim |36 | M |LateLaMa Haji Abdur sarkar lane, 7
Sapera Khatun Bongshal, Labbagh, Dhaka- | Varetyshop S0
1211 Phone: 01681441215
200-3 | MdWaki |56 | M | Late Abd Lati Fulbariya , Siddiq Bazar,
Ahamed Nazma Bogum Guiistan, Dhaka Phone: 01344 | 1625t L 1
665498
200-4 | MdSahab |45 | M | Sopor Uddinl Lutfer Rahman Lane,
Rohitpal Bongshal, Lalbagh, Dhaka- | 1° 56 L 7
1211 Phone: 01725 366508
208-5 | MdMuheb |50 | M | Siraul llam Bongshal
ulah Jahanara Begum | Dhaka-1211 Toa Sta 60 K
Phone: 01986 358141
208-6 | Subas 56 | M | Late Akkhar/ Malitola Road, Bongshal, 7
Lato Shamala Lalbagh, Dhaka-1211 Shok g « *
| Phone: 01794 692662
Total- ‘ 3200
06 |

(In words: BETaka Twenty Two Thousand Four Hundred only)

o
(Fa rruklvﬂ:bar;m

oo

Team Leader, NGO Services for Resettlement Works, SAMAHAR




@ DWSNIP

MODS Zone: 2 Package ID: ICB 2.9 (2" Batch) DMA: 210; Location: Lalbagh, Dhaka-
Venue: PMU DWASA, Dhaka Date & Time:  October 29,2020 11.00am
Si.No. | APsName | Age | Sex [ Father/ Address Typeof | Payable | Total
(M| Huasband’s Name business Amount | days
L Iday
210-1 | Mdlelon |50 | M | AbuBokkor Nial TN Saha Road, Lalbag ( Link-6 | Vegetable 7
Eyaron Bbi ), Dhaka-1211  Phone: 017%0
587612 500
2102 | W 52 |M |LslelaMa/lale | JN Saha Road, Lalbag ( Link6 | Fish 7
Humayun Jobeda Begum ), Dhaka-1211 Phone: 01766
Kabir 590733 o
210-3 | MdMijanur | 56 | M| N Musim Shah 7N Saha Road, Lalbag ( Link7 | Grocery 7
Rahman Fokir ), Dhaka-1211 Phone: 01727
Ruchiya Begum 529680 Lo
210-4 | MdRapika |42 | M | D Abdus Subaha/ | J N Saha Road, Laibag ( Link-7 | Grooery shop 7
Islam Ahela Khatun ), Dhaka-1211 Phone: 01913
78174 0
210-5 | MASKdiq |52 |M | LaleRjonPramanik/ | J N Saha Road,Lalbag ( Link-7 | Grooery shop 7
Mrs Halimun ), Dhaka-1211 Phone: 01977
055166 S0
210-6 | Md.Shakwat | 34 | M | MdMojd Khan/ JN Saha Road, Lalbag ( Link-7 | Vegelable 7
Hoesain Mot ForidaBegum | ), Dhaka-1211 Phone: 01714
9134 L
2107 | MdNazem | 71 | M |Lals. Abdd Ko/ | J N Saha Road, ( Link7) Poulry 7
! Uddin ‘Sahajadi Begum Lalbag, Dhaka -1211 Phone:
01712048823 L) ‘
(o
3
(' 4 DWSNIP “

@— 2 Sahid Nagar, Laibag, ( Lane-6),
i Dhaka-1211 Phone: 01685
51

2109 | BadshaMia |62 [ M |Auddin Sheikh/ Sahid Nagar, Lalbag, (Lane-2 ), | Fruit
: 01858

Banu Khatun Dhaka-1211 Phone:
887406
21040 | Md 47 |M |LateabduiHalim/ | RND Road, Lalbag, ( ink2), | vegetable
Khorshed Ajbun Nesha 1211
Aam Phone: 01760 690066
21011 | MDShona |42 | M | Kuddus Mia/ RND Road, Lalbag, ( Link-2), | Vegetable
Mia Late Rahien Dhaka-1211
Phone: 01677 164462
21012 39 | M | HoridonRe [ RND Road, Bou Bazar, Lalbag, | Shoe Repair
Reshee Shanti Dhaka-1211 Phone: 01751

651590

210-13 | Md Sha- 58 | M NurMohammad/ RND Road, Bou Bazar, Lalbag, | Sefing Iron
Alam Khatun Dhaka-1211 Phone: Materisls
01821202769

Total- 13

- 0
(Farrukh Akbar) q‘/’\\‘ o

(In words: BD Taka F?})ne Thousand Four Hundred Fifty only)
Team Leader, NGO Services for Resettlement Works, SAMAHAR

W
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Certification of Vulnerable Allowance Given

Sl.
No.

s

303
-15

(In words: BD Taka Thirty Two Thousands only)

Dhaka Water Supply Network Improvement Project (DWSNIP), Dhaka WASA
Resettlement Works - SAMAHAR

Implementation of RP ~ Payment of Compensation to APs

Budget for Vulnerability Allowance to APs

(FarrukﬁAkbar)
Team Leeder,

NGO Services for Resettlement Works

SAMAHAR

DWSNIF - Resettlement Works by Samahar

Venue: PMU DWASA, Dhaka

DWSNIP (

n APs

Date & Time:  October 29,2020 11.00am

MODS Zone: 2 Package ID: ICB 2.9 (2" Batch) DMA: 206;  Location: Azimpur, Dhaka -
Si.No. [ AP'sName [ Age [ Sex [ Father/ ‘Address Typeof | Payable | Total
(M | Husband’s Name business | Amount | days
m 1dey
Md Tofazzel |71 | M | LateNoabAiBhuya/ | Sheikh Sahob Bazar Road Fruit Saller 8000 2
206-8 | Hossain Late Anowarunnesa | Azimpur, Dhaka-1205
Bhuya Begum Phone: 01836 955794
Md Jalal 66 | M | Late Raham Ai Bapari | Shaikh Saheb Bazar Road, Tea Stal 8000 2
20611 | Uddin I Mst Maleka Begum | Azimpur, Dhaka-1205
Phone: 01737 523661
TotalF2 16000 {
MODS Zone: 2 Package ID: ICB 2.9 DMA: 210;  Location: Lalbagh, Dhaka-1211
Si.No. [AP'sName | Age [ Sex | Father/ Address Typeof | Payable | Total Total | Revi Signature | Remarks
(M | Husband’s Name business | Amount | days | Amount u::. of AP
n Iday ™)
2107 mm 71 |M | Late. Abdul Ko/ | J N Saha Road, ( Link-7 ) Poulry 8000 2 s
SahaadiBogum | Lalbag, Dhaka 1211 Phone: é’(
01712048823 :Méa
Total=1 8000

(In words: Toﬁf/n Taka Forty Eight Thousand only)

i
(Farrukh Kﬁar)ﬂ‘

Team Leader, NGO Services for Resettlement Works, SAMAHAR

MODS Zone: 3; ICB Package: 2.11; DMA: 303; Location: Adabor, Shyamoli, Dhaka-1207
Venue: PMU Office, DWSNIP, WASA Bhaban, Dhaka WASA Date & Time: 04.11.2020: 10.00 am
[ AiPZS Name | Age Se | Father/ Address [ Typeof | Payable | Payment Total Revenue Stamp Signature of AP | Remarks
| x | Husband's business | Amount = duration as | Amount
| (M | Name  month per (Tk)
IF) (Tk) | Entitlement
| | | Matrix
| | (months) "
“Muslim 3 M | Chofi Ullah Water Pump Road, Besides | Tea stall £000 2 | 16000 Disebled person |
(late) popuiar cultural academy, |
Shymoli, Dhaka-1207
Phone: 01937 421483 [ |
| | e
s il S — | | S P
Mrinal Kanti | 72 M| Kanailai Das | Road-3, Toletalk Customer | Shoei Shos | oo | 2 15000 Aged person
Das (late) care, Shymoli, Dhaka-1207 | Repair |
Phone: 01767 703743 ‘[
ESER ; . ! S S | -
Total 16000 2 32000
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DWSNIP

Resettlement Works - SAMAHAR
Implementation of RP — Budget for Compensation of APS

Implementation of RP — Payment of Vulnerability Allowance to APs

MODS Zone: 9 DMA: 912 & 913,  Location: Uttara, Dhaka
Sl. |AP’s Name | Age | Sex | Father/ Address Type of | Payable |Payment| Total Revenue Stamp | Signature of Remarks
No. | (M | Husband’s busi A duration | A t Vulnerable AP
‘ IF) | Name I month | (months | (Tk)
1 L T
1 ‘Md.Asme 77 |M Kasum Ali Near of Khalek School, Others 8000 2 16000
| Uttara, Dhaka-1230
Phone: 01623328791
|
|
|
2. | Md Jamal 7M1 | M Sohor Ali Askona Medical Road Vegetable 8000 2 16000
Mia (Late) Dokkin Khan, Uttara,
Dhaka-1230
Phone: 01931 258554
Total - 2 16000 2 32000
(In words: Taka Thirty Two thousands Only) 5
@f Jadet oW ‘
© 4000l s WA E S
(Farrukh Adk/bar) Te2™ te&“igv‘g\;\h‘l"‘“ /Z
B \ 2 ey =
Team Leadery " - “\w&‘fg&"gﬂs‘x 0e £7aman
NGO Services for Resettlement Works S Whgoallle Mohd A‘é}:\‘.}“'-“- gineer &
a8 nal Cine NP
DWSNIP, SAMAHAR MO Gk OO AT o DWSNT
e N\\) 2 ol Proj¢ L WASA-
ore" W Woed” e
A (o
e‘r‘?o%'f,’qs‘*“"m"
ond!
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APPENDIX 2: PHOTOGRAPHS AND ATTENDANCE OF THE CONSULTATION

MEETINGS

Public Consultation Meetings —ICB 2.8

SL
.No

Date

Place / Vanue

Participants

Male | Female

Total

Photos

ICB 2.8

14.07.2020

FGD at Sector
13, Road 4,
Uttara,

DMA 903

15 0

15

07.07.2020

Tea Stall
Meeting at
Road 9, Sector
11, Utatara,
DMA 903

10 0

10

01.07.2020

Tea Stall
Meeting at
Rana Tea
Stall, Road
20/A, Sector 3,
Utatara, DMA
906

11 0

11

9.08.2020

FGD at
Bangladesh
Awami
Muktijoddha
League office,
Road 20/A,
Uttara,

DMA 905

13 2

15
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21.08.2020

FGD at
Dulipara, Road
9E, Sector 5,
Uttara,

DMA 905

13

16

19.08.2020

Tea stall
meeting at
Road 1, Sector
5, Uttara,

DMA 905

11

11

07.09.2020

FGD at
Dhalipara,
Uttara,
DMA 905

15

21.09.2020

FGD at
Madrasa
Road,
Dhalipara
DMA 905

13

16
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29.09.2020

Tea Stall
Meeting at
Baunia Bhumi
Office Road,
Dhalipara,
Utatara, DMA
905

10

10

08.09.2020

Tea Stall
Meeting at
Road 1,
Ahaliya, DMA
905

10

11

21.10.2020

FGD at
Gargram
Saroni, Middle
Azampur,
DMA 912

16

12

28.10.2020

FGD at
Mukhthar
Sarani,
Noddapara,
Dakshinkhan,
DMA 913

10

14

13

13.10.2020

Tea Stall
Meeting at
Selim Market
Road,
Azampur,
DMA 912

11

0
. 3

ll

il
i, fi

i
(i
‘v”):"fql

& e
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14

22.10.2020

Tea Stall
Meeting at
Muktijoddha
Road,
azampur, DMA
912

10

11

15

09.11.2020

FGD at West
Noddapara,
Dhakkhin
Khan, Dhaka,
DMA 913

15

15

16

25.11.2020

Tea Stall
Meeting at
Udayan
School Road,
Mpllartek,
Dakkhinkhan,
DMA 912

11

11

17

23.11.2020

Tea Stall
Meeting at
Munshimarket,
Mollartek,
Dakkhinkhan
DMA 912

10

10

18

10.11.2020

Tea Stall
Meeting at
Gawair
Madrasa
Road, DMA
912

12

12
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19

19.11.2020

Tea Stall
Meeting at
Champa Tea
Stall, Amin
Market,
Baishakhi
More,
Noddapara,
DMA 913

10

10

20

26.11.2020

Tea Stall
Meeting at
Shamim
Market, Middle
Azampur,
Dhaka, DMA
912

12

15

21

17.12.2020

FGD at
Medical Road,
Ashkona,
Dokkhinkhan,
DMA 913

15

16

22

20.12.2020

FGD at Tetul
Bazar Nakery,
Mollartek,
Dakkhinkhan,
DMA 912

12

15

23

03.12.2020

Tea Stall
Meeting at
Azampur Rail
gate,
Dakkhinkhan,
DMA 912

10

11
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24

15.12.2020

Tea Stall
Meeting at
Forid
Complex,
Railgate,
Azampur, 9 1 10
DMA 912

Attendance sheet

FGD at Sector 13, Road 4, Uttara, DMA 903

Tea Stall Meeting at Road 9, Sector 11, Utatara, DMA 903
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Tea Stall Meeting at Rana Tea Stall, Road 20/A, Sector 3, Utatara, DMA 906

FGD at Bangladesh Awami Muktijoddha League office, Road 20/A, Uttara, DMA 905
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FGD at Dulipara, Road 9E, Sector 5, Uttara, DMA 905

Tea stall meeting at Road 1, Sector 5, Uttara, DMA 905




FGD at Dhalipara, Uttara, DMA 905

sL of Par Occupation Mobile No M/F Signature
No.
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19

20

Name of Employee:

ZLL LAl Bty — s, Gesignation: -2

FGD at Madrasa Road, Dhalipara DMA 905
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SAMAHAR
Dhaka Water Supply Network improvement Project (DWSNIP)
Type of Meeting Enb. Niceo i
7/ of ™ =
Date :_ o F-OF- 202 O Time B (- <o £r7m.
Package No : =2 - DMA No - D0

Participant’s Attendance

Name of Participant Occupation Mobile No MM/F Signature
No.
1 M s Noxrrin. Pe g oo Howre wwifqor17o €6 IDREILAL| £ 'N”"“":"\
2 lpeas s e o Roog i e oR5Z972% 4| F — TSV
3 | Micey Poueno A\(:\—ef\l’L o OLD33 1 L 2 W E SN -
a MES . SCovverdo Beocpiom 4 V9272 1970 ¥ Goesenel? |
s | misg : votido Blede e o\ 192209%<y F Acfafon
P MA L e Shea amgles el |o\C 271 \Z2 199 ~m 67"/7;7—
7. |MaA: Yormon v o O\12 52o00uqugd ™ 2oz r
8 |[MA:1 M oenuan  raxaal e © V19 Y\B Yy M __%(’g‘f
o |©. ™M A—\o\m Hovne ccomenjo I B -101% | 3 " |
= 31:»\«\»«\#*'“ Mooz ostn Tl orVEVTILOo28 17 M jz?\,k_obrzlarL
P e A u o9y —cazzseg M |l
12 | Mhepelied Aloon “ o120y o7ty M
13 Mz s Ambio khatun [Hewe viflelo 17T HZ — AU, E —,[-IQ
L1a ([ Rao—ecal forum . oct794-2353014 M- | Skar el
1s | Amoneod Hoseosr [ (=X Gﬂrﬁqmﬁm orevass
16 - =
17
is
19 2
20
Name of Emplovee: 20 lo o Berozéy — A Designation: {1-0
Tea Stall Meeting at Baunia Bhumi Office Road, Dhalipara, Utatara, DMA 905
- — = A Mobile No ’MIF Signature
1 | Secavel oo B Doln’_,PM,D\ wa:gvzoazvé G| 22
2  MP.Sol EWMAN PAIR)A Houre vomor DOl EPARP | O \DNSOS B2, m- ,g%
s | (A2 Iy H = VAN | < 1< D1 CBDIFOFoN]| 2T
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3 Vs o Yy = - w/
= MK  Voen £ TBumrman n D1 75 2LZ7ISE
= (V% )} : “ [ =7 /0 ST
R FGanr hamm “ u o4 2 22d57<,
T e o VTR TP el 1a or7zZZ5 | | Al |
1
2
= "
14
a5
i6 = S —
i7
is
is
_20 =
O O P ey Mgy s ——Ea Q. Designation: 12 O

Tea Stall Meeting at Road 1, Ahaliya, Uttara DMA 905
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SAMAHAR
ol ject (O
Type of Meeting
/ Venue of Meeting : P X ho D0
Date : PR -0 202O Time : tﬂrgé BZ!.
Package No :_2.Z DMA No :. O S N
Participant’s Attendance
Nsu. of Par [5) bile No ™M/F Signature
1 | Frogul cade } ﬁmvu’mn ONH B 2B 0009| N w
2 | MA: foned mio el |\ BABCB5R| Mo .@J
2 [MA: Beday oo basven [N 1E2 cACT P | —Fais—
a [MA: v szouoaRodomen)  u NG 2Bty M- @Jﬁa@%(
5 A oleygd et maer Lodben | O\SS oo 1090 M-
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7 | A o = Loben |2120 L9990 294 ™ bs:;*a%g
e | MA: Do in “w O\FB\ 2 Yy M
s |Moshoorr LA Lecmresa |90 v 57| M ek
10 | ™A L Pl oo Moveraes [©O\ 70 29 73 yay M- | \Oyrsadwuniss/
i1
12
i3
14
is
16
iz
| as
19
= Name of Employee: W oty — St Designation: f-. O
71 4 P s

FGD at Gargram Saroni, Middle Azampur, DMA 912

FGD at Mukhthar Sarani, Noddapara, Dakshinkhan, DMA 913




| ) SAMAHAR
- (A Miultid plinary R rch & Development Organization)
Dhaks Water Supply Network improvement Project (DWSNIP)

Demand Management & Public Awsreness Campaign Works

' Type of Meeting H p —’/7' D ...... - - sereegeensasaasare cronsanssennscsarenvasasnnan
Place/Venue of Meeting: ...l.-l..—..l.!5.,...AS..“.\}’.!!.."..&....H,Q....‘Aé".%\j.....’R.C\-e.lcOog.f.‘a..:‘..2—.1.,..ﬂ.nlag_é.n{.\..,..a..‘m.!ﬁﬁ.:
| Date: e F.lo.2028 . Time: L. HO awvm
Package No: 2.11 DMANo. 26 41 = _
1 S1F N DO==g)
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7 = o \22lece™ | o pENE oS
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19
fizo | | [ [
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Tea Stall Meeting at Selim Market Road, Azampur, DMA 912

Tea Stall Meeting at Muktijoddha Road, azampur, DMA 912




FGD at West Noddapara, Dhakkhin Khan, Dhaka, DMA 913

Tea Stall Meeting at Udayan School Road, Mpllartek, Dakkhinkhan, DMA 912
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Tea Stall Meeting at Munshimarket, Mollartek, Dakkhinkhan DMA 912

Tea Stall Meeting at Gawair Madrasa Road, DMA 912




Tea Stall Meeting at Champa Tea Stall, Amin Market, Baishakhi More, Noddapara, DMA 913

Tea Stall Meeting at Shamim Market, Middle Azampur, Dhaka, DMA 912




FGD at Medical Road, Ashkona, Dokkhinkhan, DMA 913

5

OIZBM 212

FGD at Tetul Bazar Nakery, Mollartek, Dakkhinkhan, DMA
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912Tea Stall Meeting at Azampur Rail gate, Dakkhinkhan, DMA 912

Tea Stall Meeting at Forid Complex, Railgate, Azampur, DMA 912
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Public Consultation Meeting Information (Before Construction) —ICB 2.9

SL
-No

Date

Place / Vanue

Participants

Male | Female

Total

Photos

ICB 2.9

27.07.2020

FGD at
Bribadh Roa,
Nawabganj
DMA 205

15

12.07.2020

Tea Stall
Meeting at
Kazi Riazuddin
Road, Lalbag,
DMA 210

11

09.09.2020

FGD at Duri
Angul Lane,
Lalbag,
DMA 205

14 2

16

14.09.2020

Tea Stall
Meeting at
Shahid Nagar
Main Road,
DMA 210

11

07.09.2020

Tea Stall
Meeting at
Gono Mazar
Road, Lalbag,
DMA 206

10
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17.09.2020

FGD at Bou
Bazar Water
Pump, Shahid
Nagar, DMA
210

19

21

10.09.2020

Tea Stall
Meeting at
Lalbag Rd,
Kashmiritola,
Lalbag,
DMA 210

12

13

23.09.2020

Tea Stall
Meeting at
Beribadh Rd,

Shahid Nagar,

Lalbag, DMA
210

11

12

07.10.2020

FGD at
Amligola, J.N
saka Road,
DMA 210

15

10

20.10.2020

FGD at
Gajmabhal
Main Road,
Hazaribag,
Dhaka, DMA
201

12

16




11

8.10.2020

Tea Stall
meeting at
Almigola Park,
J.N Saha
Road, DMA
210

10

12

13.10.2020

Tea Stall
Meeting at
Gojmahal
Road,
Hazaribag,
DMA 201

11

13

16.11.2020

FGD at Lalbag
Kella, DMA
210

16

16

14

26.11.2020

FGD at Police
Fari,
Hazaribagh,
Dhaka, DMA
201

17

17

15

08.11.2020

Tea Stall
Meeting at
Boubazar,
Hazaribagh,
Dhaka, DMA
201

10
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Tea Stall
Meeting at
Soboldas
25.11.2020 Road, 11 0 11
Lalbagh,
Dhaka, DMA
210

FGD at
Babubazar,
7.12.2020 Hazaribag, 7 9 16
Dhaka, DMA
201

FGD at
Hazaribag
Park, DMA
204

21.12.2020 11 5 16

Tea Stall
Meeting at
Daira Sharif
lane, Azimpur,
Dhaka, DMA
206

06.12.2020

Pt

Tea Stall
Meeting at
10.12.2020 | Sahid Nagar, 9 2 11
Boubazar,
DMA 210

e 3 ots
"J\. D
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Attendance sheet

FGD at Bribadh Roa, Nawabganj, DMA 205

Tea Stall Meeting at Kazi Riazuddin Road, Lalbag, DMA 210
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Dhaka Water Supply Network Improvement Project { DWNSIP )
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Tea Stall Meeting at Lalbag Rd, Kashmiritola, Lalbag, DMA 210
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SAMAHAR
Dhaka Water Supply Network Improvement Project ( DWNSIP )

NGO Services for Resettlement Works
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SAMAHAR
Dhaka Water Supply Network Improvement Project { DWNSIP )

NGO Services for Resettlement Works ICB Package / _DMA
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SAMAHAR
Dhaka Water Supply Network improvement Project (DVWSNIP)
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Tea Stall meeting at Almigola Park, J.N Saha Road, DMA 210—




Tea Stall Meeting at Gojmahal Road, Hazaribag, DMA 201

FGD at Lalbag Kella, DMA 210




FGD at Police Fari, Hazaribagh, Dhaka, DMA 201
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FGD at Boubazar, Hazaribagh, Dhaka, DMA 201




Tea Stall Meeting at Soboldas Road, Lalbagh, Dhaka, DMA 210




FGD at Babubazar, Hazaribag, Dhaka, DMA 201




FGD at Hazaribag Park, DMA 204

Tea Stall Meeting at Daira Sharif lane, Azimpur, Dhaka, DMA 206




Tea Stall Meeting at Sahid Nagar, Boubazar, DMA 210




Public Consultation Meeting Information (Before Construction) —ICB 2.11

SL
-No

Date

Place / Venue

Participants

Male | Female

Total

Photos

ICB 2.11

04.07.2020

FGD at
Shekertek -6,
DMA 301

11

02.07.2020

FGD at Dhaka
Real State
Housing, R 1,
Katasur, DMA
306

11

02.07.2020

Tea Stall
Meeting at
Ring Road,
Shyamoli,
DMA 303

10 1

11

04.07.2020

Tea Stall
Meeting at
Bhai Bhai Tea
stall, Hoque
Garage, Ring
Road, DMA
303

10 0

10

25.08.2020

FGD at
Shaikat
Housing,
Katasur, H
138, R 01,
DMA 306

15

91



26.08.2020

FGD at
Katasur, Road
07, DMA 306

12

16

16.08.2020

Tea Stall
Meeting at
Shamim Tea
Stall, Bosila
Road, Dhaka
DMA 306

10

13

23.08.2020

Tea Stall
Meeting at
Abdul Khalek
Tea Stall,
North Adabor,
Dhaka, DMA
303

10

14

13.09.2020

FGD at Shere
Bangla Road,
Katasur,
DMA 306

12

15

10

22.09.2020

FGD at
Jafarabad
DMA 306

16

16
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11

23.09.2020

Tea Stall
Meeting at
Mesures
Rumana
Store,
Shyamoli,
Dhaka
DMA 301

11

13

12

13.10.2020

FGD at
Mymensingh
Slumps
opposite of
Probin
Hospital DMA
408

15

15

13

18.10.2020

FGD Beside of
Election
Bhaban, DMA
408

18

14

20.10.2020

Tea Stall
Meeting at
Marium Tea
Stall, BNP
slum infront of
Liberation war
Museum, DMA
408

10

12

15

21.10.2020

Tea Stall
Meeting at
Shuvo General
Store, House
9, Adabor 3,
DMA 303

11

11
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16

18.11.2020

Old Kurmitola
Bihari Camp,
Block E,
Pallabi,
Dhaka, DMA
1011

12

12

17

15.11.2020

Tea Stall
Meeting at
Agargoan,
Taltola, West
kafrul, Dhaka,
DMA 408

11

18

25.11.2020

Tea Stall
Meeting at
Mohammodia
Housing Ltd.,
House 63/1,
Road 7,
Dhaka, DMA
305

11

19

6.11.2020

Tea Stall
Meeting at
Patuakhali
General Store,
H 97/B, Saat
Masjid Road,
DMA 305

11

11
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20

13.12.2020

FGD at
Bawniabazar,
Eidgah math,
DMA 1009

11

17

21

14.12.2020

FGD at Kala
Bagan Bosti,
Kalshi, DMA
1009

12

22

8.12.2020

Tea Stall
Meeting at
Motiur Tea
Stall, Balur
Math, Adabor,
DMA 301

15

16
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Attendance sheet

FGD at Shekertek -6, DMA 301
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FGD at Dhaka Real State Housing, R 1, Katasur, DMA 306
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Tea Stall Meeting t Ring Road, Syamoli, DMA 303

Tea Stall Meeting at Bhai Bhai Tea stall, Hoque Garage, Ring Road, DMA 303
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Public Consultation Meeting Information (Before Construction) —ICB 2.10

SL
-No

Date

Place / Venue

Participants

Male | Female

Total

Photos

ICB 2.10

16.11.2020

FGD at Kunjo
Babu Lane,
DMA 113

20 0

20

18.11.2020

Tea Stall
meeting at
Siraj Tea Stall,
Koltabazar
(Nasir Uddin
Sarder Lane),
DMA 113

12 0

12

24.11.2020

Tea Stall
Meeting at
Mohid Tea
Stall, Liakat
Avenue,
Sutrapur, DMA
113

12 0

12

20.12.2020

FGD at Pach
Bhai Ghat
Lane,
Rokonpur,
DMA 113

10 5

15

28.12.2020

FGD at
Patlakhan
Lane, Lakkhi
Bazar, DMA
113

16
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Tea Stall

Meeting at
Pach Bhai
Ghat Lane,
Dholaikhal,
DMA 113

21.12.2020 10 2 12

Tea Stall
Meeting at
Kamal Tea
Stall,
Nobodeep

23.12.2020 | Bashak Lane, 7 3 10
DMA 113
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ICB 2.10
FGD at Kunjo Babu Lane, DMA 113

Tea Stall meeting at Siraj Tea Stall, Koltabazar (Nasir Uddin Sarder Lane), DMA 113




Tea Stall Meeting at Mohid Tea Stall, Liakat Avenue, Sutrapur, DMA 113

FGD at Pach Bhai Ghat Lane, Rokonpur, DMA 113




FGD at Patlakhan Lane, Lakkhi Bazar, DMA 113

Tea Stall Meeting at Pach Bhai Ghat Lane, Dholaikhal, DMA 113




Tea Stall Meeting at Kamal Tea Stall, Nobodeep Bashak Lane, DMA 113
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APPENDIX 3: DMA-WISE STATUS OF GRIEVANCES RECEIVED AND MITIGATED

Name of Action Date- case Romarkes
No Date Complaint Received . Complaint Details further
Complainer taken resolved . .
action if any
ICB 2.8
Construction Side, DMA- | Md. Abdul | They were getting dirty water g;@ 07.07.2020
1 4.07.2020 903, House-29, Road-10B, | Aziz & bad Smell in water NGOY 8 (Resolved in 3
Sec-11 DWASA days)
Construction Side, DMA- CPP, 13.07.2020
2 | 07.07.2020 904, H-94, ROad-17, Sec- Md. Tuhin Pit were open for one week in | DMS, (Résdlved in6
e 14 front of the house NGO & days)
DWASA y
CPP
. . . § 25.07.2020
Construction Side, DMA- Pit were open for one week in | DMS, .
3| 19072020 | g03H1 99 R-01, Sec-11 | Kamrul Hasan front of the house NGO & gzezg""ed in6
DWASA y
I . Didn’t remove the excavated | CPP, 3.07.2020 People are
4 | 21.07.2020 %%%St:_ﬁtflgﬁgge%é' Md‘g:;ﬁr'm material and spoil DMS & (Resolved in 12 dissatisfied
’ T immediately from the road DWASA | days)
C o Pit were open for one week in
Construction Side, DMA- 1 14 \wbaydur | front of the house and Didn't | SF 3.07.2020
906, Road-14,H-03 (in DMS, .
5 | 22.07.2020 Sattar remove the excavated (Resolved in 11
front), Sec-01 ! . NGO &
material and spoil days)
. . DWASA
immediately from the road
Construction Side,DMA- 3‘;;"’;{?::?\;’,2 orcav aitﬁgi G | CPP. 3.07.2020
6 | 26.07.2020 | 906, H-12,R-03,Sec-01 Md. Reja : DMS & (Resolved in 7
the house during house
; " DWASA | days)
connection activities
Construction Side, DMA-
’ . CPP, 29.07.2020
7 | 27.07.2020 ?g:s H-02,Road-04, Sec- Md. Aziz Damage the main water line | DMS & (Resolved in 2
DWASA | days)
CPP &
DMA 905-Road-5A, Problem of local movements DMS 12.08.20
8 | 09.08.2020 House-20, Sector-05, Md. Jahir for due to open pit & damage NGO, 8 (Resolved in 3
Uttara old water line. DWASA days)
. CPP & 26.08.20
9 | 20082020 | pMA-S05, Road i, Md. Mannan | NOVIAterFlowithe s g | (Resolvedin2
, Viiara. PIp P ~ | DWASA | days)
DMS, 27.08.20
10 | 25082020 DMA-904, H-27, R-04, Md. Raju NoWater Flowinthe NGO, (Résdlved in 2
o Sec-5, Uttara Ahmed pipeline. DWASA days)
&BTCL y
NoWater Flowinthe CPP & 28.08.20
1 | 25082020 DMA-905, H-25,R-01,Sec- | Abdur pipeline. Problem of local DMS, (Résdlved in3
o 05, Uttara Rahman movements for due to open NGO & days)
pit. DWASA | %
. CPP& | 2.09.20
12 | 25082020 | QUrel00 HIBROA | g pegp | Jlateriine damage&gel | pyysg | (Resolvedin?
, Jara. y hater. DWASA | days)
CPP& 1 99,0820
13 | 27.082020 DMA-905, H-02, R-5A, Kamal NoWater Flowinthe DMS, (Résdlved in3
o Sec-05, Uttara Hossain pipeline and Dirty Water. NGO & days)
DWASA | “&
CPP &
Problem of local movements 29.08.20
DMA-905, H-49, R-9D, . DMS, .
14 | 28.08.2020 Sec-05, Uttara, Md. Juton Lc;; ?/\lljaet ;)l?npeen pit & damage NGO & gIZe:;)Ived in 01
: DWASA | “&
No safety valve setting at CPP &
DMA 904-Road-11, House- | Md. Bapul | NS house line. So, fresher g~ | 09.09.2020
15 | 09.09.2020 . testing time water are flowed (Resolved in 3
43, Sector-14, Uttara Mia . NGO &
in cloth store & large number days)
DWASA
of cloth are harmed.
DMA-904, Road-04, . Problem of house people CPP & 13.09.2020
16 | 13092020 House-06, Sec-05 Uttara. Md. Jahir movements & also house car DMS, (Resolved in 1.5
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Remarks-

No Date Complaint Received e 0 J Complaint Details G PSR further
Complainer taken resolved . .
action if any
in-out for due to open pit & NGO & | week latter)
damage old water line. DWASA
DMA-904, H-27,R-04,Sec- Adv. Contractor installed wron NDG'Vl()S & 15.10.2020
17 | 14.09.2020 el R0%, Manwarul Ontrack 9 (Resolved in 31
5, Uttara Islam dia pipe in the house. DWASA days)
acpp | %
CPP &
DMA-912, Ala-Mashjid Md.Momin | NoWater Flowinthe Dvs, | 20092020
18 | 20.09.2020 . o (Resolved in 3
Road, Azampur. Uddin pipeline. NGO & days)
DWASA | “%
. CPP &
DMA-905, H-16, R-Jashim . . 22.09.2020
19 | 22.09.2020 Uddin Avenue, Dolipara, Tanvir Ahmed Water Line damage & Dirty DMS, (Resolved in 2
Uttara Water. NGO & weeks)
) DWASA
CPP & 22.09.20
DMA-905, Madrasa Road, | Delwar Gas line damage &Nogas DMS, T s
20 | 22.09.2020 X . . (Resolved within
Dolipara Uttara. Hossain flowin tearea. NGO & 1 days)
DWASA y
. CPP &
Road-6A(Exit), House-47E, Problem of nearest sewerage DMS 12.10.2020
21 | 08.10.2020 | Sector-05, Uttara, DMA Md. Sagor line blockage with excavated ' (Resolved in 4
905 material NGO & days)
: DWASA y
. - CPP &
Road- gawair madrasha Md. Lutfor House connection line DMS 23.10.2020
22 | 19.10.2020 | road, Dakkhin khan, Uttara. i damage and did not get ' (Resolved in 4
DMA 912 Rahman water for 2 days NGO & days)
DWASA
DMA 913-Road-Eyakub Al Problem of house people & | C-P& | 10.41.2020
; Md. Ataur DMS, .
23 | 03.11.2020 | sarani, House-73, local people movements due (Resolved in 7
Taltola,Nordapara,Uttara Rahman to open pit & pits soil NGO & days)
' ' ' DWASA
CPP &
DMA-913, H-37, Muktar Damage house old line & did | DMs, | 96:11:2020
24 | 03112020 | sarani, Norda para, Md. Hasan (Resolved in 3
Dokkhin khan uttara not get water for 2 days NGO & days)
» Uttara. DWASA y
DMA-913,H-155, Md. Aminul Damage house connection %FI:/IIDS& (1I§é1s1olli 2(210in 4
25 | 08.11.2020 taltola,norda para, Dakkhin ) line & did not get water for 4 .
khan, Uttara Islam days NGO& ) days)
’ ) DWASA
DMA-913, Sabbir Pit is open and excavated CPP& | 28.11.2020
%6 | 15112020 vegetable shop, club mor, Md. Sabbir material is present in front of DMS, (Resolved in 13
o Norda para, Dakkhin khan, | Uddin his shop. So, shop customer NGO & | days)
uttara. are not come in shop easily. DWASA
10.12.2020 CPP & 13.12.2020
DMA 912-Road-Peyara Md. Najrul Damage house old line & not DMS, (Resolved in 3
27 bagan Road, Dakkhin
khan Islam away water at 2 days NGO & | days)
) DWASA
CPP &
28 DMA-913, H-206, Medical Rehena Akter Damage house old line & not | DMS, zgéz)ﬁ gioin 3
15122020 | yoad Askona. away water at 3 days. NGO & days)
DWASA y
DMA-912, H-35, Damaae house old line & CPP, 22.12.2020
29 | 20.12.2020 | taltola,Bekari road, Tajrin sultana | T gi o toral2 dans DMS & | (Resolved in 2
Mollartek. y ys- DWASA | days)
. Damage house old line & CPP& | 2512.2020
30 | 20.12.2020 2)“::&1&::5’ Medical Essjga Labor want some money for DMS & | (Resolvedin 5
’ : 9 repair water line. DWASA days)
CPP &
. 24.12.2020
DMA-912, H-40, Nur Jame . Damage house old line & DMS, :
31| 21122020 amshjid road, Mollartek . Sarmin Akter come dirty water at 2 days. NGO & glzez;)lved in3
DwAsA |
ICB 2.09
DMA-205, Hasan Uddin Md. Lo CFMCC, 07.07.2020
! 5072020 Khan 1st Lane Rafiquddin Water Line Disconnect DMS & | (Resolved within
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Remarks-

No Date Complaint Received e 0 J Complaint Details G PSR further
Complainer taken resolved . .
action if any
DWASA 2 days)
. CFMCC, 12.07.2020
2 9.07.2020 DMA-2K0h5$an::2 Uddin Md. Mostofa Sewerage Line Disconnect DMS & | (Resolved within
DWASA 3 days)
. CFMCC, 2.08.2020
3 19.07.2020 ?Ahg?-iloﬁeériglégm: ::an;e Md. Harun Water Line Disconnect DMS & | (Resolved within
q DWASA 13 days)
CFMCC
. . ’ 19.07.2020
4 16.07.2020 DMA-206, Lalbag Main Md. Julfikar Car parking & Movement DMS, (Resolved within
Road problem NGO & 3 days)
DWASA y
Md. Manik CFMCC, 20.07.2020
5 16.07.2020 DMA-210, Lalbag Road I.slam Movement problem DMS & | (Resolved within
DWASA 64 days)
. . CFMCC, 25.07.2020
6 | 2207202 DMA'21O'§£) hN Shaha | 114 shafiulian sz:d%‘éztgﬂgfpem/rgad DMS& | (Resolved within
DWASA 3 days)
. .| CFMCC, 30.07.2020
7 22.07.2020 DMA'mO‘:Séj'N' Shaha Salma Begum Pit wefr;gtp sfn t;c;r ﬁgssvgeek N1 DMs & (Resolved within
DWASA 7 days)
For 2 weeks till Spoil & CFMCC, 30.07.2020
8 22.07.2020 DMA'%%()‘L‘E" Shaha Md. Jakaria Rubbish keep in front of the DMS & | (Resolved within
shop DWASA 7 days)
. CFMCC, 25.07.2020
9 | 2207202 DMA'ngiézﬁgg:abg"”J Md.Aziz | ‘ater p“’b'gmofmm 2days | pyss’ | (Resolved within
» -aibag g DWASA 3 days)
. . .| CFMCC, 26.07.2020
10 | 26.07.2020 ﬁa’\"g\;ﬂg{:’gﬁfd S’L';"’l‘g;d M. Maksug | P1 e oper fﬁ; e weekin | DS & | (Resolved witn
9 » -aibag P DWASA 1 days)
. CFMCC, 02.09.2020
11 | 27082020 | PMA200.01 NOD20GON T sy pysy Gass Line Leakage DMS& | (Resolved within
: gony DWASA 5 days)
. CFMCC, 01.09.2020
12 | 27.08.2020 DMAR-CZ);)g), l?l%b':t? bgr?gonj Md. Sayem Sewerage Line Leakage DMS & | (Resolved within
' gony DWASA 4 days)
CFMCC, 02.09.2020
13 | 26.08.2020 DMA'ZOG’R@’ 5.Lalbag | 4 salam gﬂa°‘;e;“i”;l‘j;°tg'i‘;‘nfs?rg‘ciﬁ)wn DMS& | (Resolved within
ysag DWASA 7 days)
CFMCC
) ’ 29.09.2020
14 | 27002020 DMA-210, 5Q-1, Bou Khokon Mia Suffering water problem from | DMS, (Resolved within
Bazar, Shahid Nagar 2 days ago NGO & 2 days)
DWASA y
CFMCC
) ' 29.09.2020
15 | 28.09.2020 DMA-205, 233, Duri Angul Selina Akter Gass Line Leakage DMS, (Resolved within
Lane, Lalbag NGO & 1 days)
DWASA y
19.08.2020 DMA - 206 Md Tipu Due to House Connection CFMCC,
works on 15/08/20, water line DMS, 20.08.20
16 was damaged and water was NGO & (Resolved in 1
flowing in the road whichwas | DWASA days)
hampering public movement.
17.09.2020 DMA 210, Holding- 144, Md Badsha Didn't get water since Open CFMCC, 19.09.2020
17 Dharar Bari, Shahid Nagar, Cut works on 14/09/20. DMS & (Resolved in 2
Lalbag DWASA days)
17.09.2020 DMA 210, Holding- 3/1/A, | Md Pappu No water supply since Open | CFMCC, 19.09.2020
18 3/1/B, Shahid Nagar 4 No. Cut works on 14/09/20. DMS, (Resolved in 2
Goli, Lalbag NGO & days)
DWASA
. . CFMCC 10.11.2020
38 no. Goli/ Shomaj Kollan . ’ ;
19 07-10-20 Goli, Azimpur Road, DMA- | Area’s people tS_ﬁszferlng r\:v ater problem from NDGMOS & (Resc:jlved in33
206 ill 2 months ays)
’ DWASA
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Remarks-

No Date Complaint Received cName 0 ; Complaint Details bt Al further
omplainer taken resolved . .
action if any
CFMCC, 12.11.2020
20 91-10-20 236/A, J.N. Shaha Road, Mrs. Shima Suffering water problem from DMS, (Resolved in 21
Lalbag, DMA-210, Akther till 1 month NGO & days)
DWASA
58/3, Hossain Uddin khan | o Old water line has lickage. | CEMSC | 19102020
21 08-10-20 1st Lane, Nobabgon, e Consequently, this  road ' (Resolved in
DMA-205 Hossain continuously falling water NGO & days)
' DWASA
CFMCC, 29.10.2020
24/B, 4 no. Goli, Shahid . Suffering water problem from DMS, (Resolved in 4
22 | 21020 Nagar, DMA-210, Md. Shahidul | days ago NGO & days)
DWASA
CFMCC, 29.10.2020
6, 4 no. Goli, Shahid . Suffering water problem from DMS, (Resolved in 4
23 | 251020 Nagar, DMA-210, Md. lorahim 1 3’ javs ago NGO & days)
DWASA
24/2/C, Bou Bazar, RNB CE“&(;C’ (stslﬁxgg e
24 | 28-10-2020 | Road, Shahid Nagar, DMA- | Md. Anower Water Line was broken NGO & da
210 ¥s)
’ DWASA
CFMCC, 27.11.2020
25 17-11.2020 42/11/B, Bou Bazar, Md. Motiur Suffering water Crisis from 3 DMS, (Resolved in 10
' Hazaribag, DMA 210 Rahman days ago NGO & days)
DWASA
CFMCC, 27.11.2020
43/1/A, J.N. Shaha Road, .| Suffering water Crisis from 2 DMS, (Resolved in 8
26 | 15.11.2020 Lalbag, DMA 210 Md. Ansar Al days ago NGO & days)
DWASA
CFMCC, 27.11.2020
97, Shahid Nagar, DMA . Suffering water Crisis from 3 DMS, (Resolved in 2
27 | 25.11.2020 10 Md. Mizan days ago NGO & days)
DWASA
CFMCC, 27.11.2020
28 | 25112020 141/1, Shahid Nagar Main | Md. Shohel Suffering water Crisis from 2 DMS, (Resolved in 2
o Road, DMA 210 Mia days ago NGO & days)
DWASA
CFMCC, 27.11.2020
29 711.2020 12/1, Nagar Beltoli Road, Md. Suffering water Crisis from 3 DMS, (Resolved in 20
o Lalbag, DMA 210 Mainuddin days ago NGO & days)
DWASA
CFMCC, 27.11.2020
52/A, Kazi Alauddin Road, . Suffering water Crisis from 2 DMS, (Resolved in 12
30 | 15.11.2020 Bongsal , DMA 209 Mrs. Halima days ago NGO & days)
DWASA
Construction Site, DMA- Md. Jakir Suffering water problem from CFMCC, 25.12.2020
31 20-12-20 210, 323/2, Shahid Nagar Hoésain 3 days ago DMS & (Resolved in 5
5 no. Goli, Shahid Nagar DWASA days)
. CFMCC, 25.12.2020
3 20-12-20 2?3”;%%'0&3 :ﬁd ?\l’\elllgar Md. Salam Suffering water problem from DMS, (Resolved in 5
5 no. Goli, Shahid Nagar 4 days ago NGO & days)
T DWASA
ICB 2.11
Navana-
DMA-301, H# 571, Road # Md. Ruhul Pit do not fill 03 days so that Prativa 04.09.2020
1 01-09-2020 09, Adabor, Dhaka. A . they cannot move easilyand | JV,DMS | (Resolvedin3
min X
they cannot use their car. & days)
DWASA
Navana-
DMA-303, H # 10/GA .
Road ;2?)2 S#hynﬁoli 7 Md. Shajahan | They don't get water since 03 Prativa 10'09'202.0
2 08-09-2020 Dh ’ ' ) JV, DMS (Resolved in 2
aka. Gazi days & d
ays)
DWASA
3 15-09-2020 DMA-306, H # 9/1, Meherun Sewerage line Damaged. Navana- 20.09.2020
Confidence Tower Goli, Nessa They are getting dirty water. Prativa (Resolved in 2
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Remarks-

No Date Complaint Received LEDD 0 ; Complaint Details Gehoy DI GE further
Complainer taken resolved . .
action if any
Katasur. JV, DMS, days)
NGO &
DWASA
Water pipe line was broken Navana-
DMA- 306, H# 68, R#3, during construction stage and Prativa 30.09.2020
o Dhaka Real Estate, people were getting dirty JV, DMS, A
4 24092020 Katasur, West Md. Babul water and they informed NGO & (Resczjl;/eg)m 10
Mohammadpur NGOs & Contractor and DWASA y
solved the problem.
Navana-
DMA- H# 20/kh .
Oppositg(gf MZ m?a/dic?ﬁe Prativa 05102020
5 21-09-2020 . . Md. Azim Broken Sewerage Line JV,DMS, | (Resolvedin 14
corner, Rahim Beparir
Ghat, Katasur NGO & days)
' DWASA
Navana-
. Prativa 05.10.2020
6 29-09-2020 DMA- 408, H#167/3/E, Md. Aminl Broken Sewerage Line JV,DMS | (Resolvedin 6
West kafrul, Taltola. Islam
& days)
DWASA
. Navana-
DMA-306, e 1371518, | o | Theseweragelne bieke 0% praiva | 07.09.2020
7 | 03092020 | Ittyadi More, Jafrabad yS ago. JV,DMS, | (Resolved in 4
Alam Panna stance has been created as
More, the dirt does not go awa NGO & days)
goaway. | pwasa
. . Navana-
Stockpiles were placed in .
. Prativa 26.09.2020
8 91-09-2020 DMA- 306, H# 128, Mst. Toma front of their house so thqt JV, DMS (Resolved in 5
Katasure, Mohammadpur tney can not come out easily
from home & days)
' DWASA
03-10-2020 Md. Soykat | Pitis open and excavated | Navana-
C o material did not removed Prativa
Construction Site, DMA- :
306, H # 58/5, Road # 03, in front of the owner ga.te. JV, DMS, 10.10.2020
They cannot move easily. NGO & -
9 Katasur, Cell # . (Resolved within
01673852824 One Renter was fallen into | DWASA 7 days)
the Open Pit and Injured. y
They informed Contractor
but did not take action.
03-10-2020 Construction Site, DMA- Md. Abdur Damaae Main Line of Navana-
408, H # 185/10, Road # Razzak water sug v and sufferin Prativa | 03.11.2020
10 West Kafrul, Taltolai, 30 da S‘?mh Low Waterg JV,DMS | (Resolved within
Dhaka. Cell # Y ssere & 30 days)
01712723308 P ) DWASA
09-10-2020 N Md. Mehedi Open Pit and waste in Navana-
Cansinction Site, DMA- hasan front of the owner gate. He | Prativa | 15.11.2020
303, H# 35/1/B, Road # : -
1 . informed Contractor. But | JV,DMS, | (Resolved within
03, Shymoli. Cell #
01738994444 (;ontractor was not NGO & 36 days)
disposed that waste. DWASA
25-10-2020 Construction Site, DMA- Md. Moksedul Navana-
303, H# 2/T, Road # Damage water connection Prativa 27.10.2020
12 Golden Street, Line and suffering 02 days | JV,DMS | (Resolved within
Adabor,Dhaka. Cell # without water. & 2 days)
01816789220 DWASA
Construction Site, DMA- Npar‘;‘;‘lcg 5 12,2020
13 | 15112020 ‘;gﬁslaHJg% st kafful, | Ratan Haji | OPe" Pit and waste n frontof |/ Dus, | (Resolved within
' ' NGO & 20 days)
DWASA
The owner and President of Navana-
Kallyam Samity complain that Prativa
Construction Site, DMA- Khan Pit have been opened since. | J¥. DS | 28.11.2020
14 | 16-11-2020 303, H # 35/1/B, Road # Mohammad Hospital. The Patient. Car DWASA (Resolved within
03, Shymoli, Dhaka. Rumi prtal. ’ 12 days)

and ambulance of hospital
can’t move. Contractor didn’t
care of his complain.
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. . Name of . : Action Date- case R aikes
No Date Complaint Received . Complaint Details further
Complainer taken resolved . .
action if any
Pit was open and they cannot Navana- Advice to

C i move easily. Local people . solve

5 | 232200 | a03 184 Draks Mo | WestelenimoteOpenpit | UERR L immediatel
Housin7g A dab’or Dhaka ' and Injured. They informed ' Py
Contractor but no action DWASA

taken yet.
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APPENDIX 4: FORMATION NOTICE OF GRIEVANCE REDRESS COMMITTEE

DHAKA WATER SUPPLY NETWORK IMPROVEMENT PROJECT

Dhaka Water Supply & Sewerage Authority
WASA BHABAN
98, kazl Nazrul Islam Avenue (8™ Floor), Kawran Bazar, Dhaka-1215.
Phone: 880-2.9116033, Fax: B80-2.9116086
Website: www.dwsnip-dwasa.com

MemoNo:  46.113.624.00.00.526/DWSNIP/ 23 5 1 Date: 19, 12.2018

ST o

ORGSR MR e TRt ey TRANASI A e wferem e frovem «%R e
PMUsw PCU srfr %316 sz w1 =11 =g | «fe® v Safeguard Policy Statement-2009 s
FAET @ A I, doy v el oy wEw, SUSAEE TENT L3 @ O TN 207 gy
ateeetn Fifitee Szt PSR T T TRARAER 15 w4 €

i) PMU w1z wiecatt figenr fd@ (GRC)e

31 | dow A, meatanTaEA Eiiad
R | ey i, feegBaonarsiett ) Wt

©1 | Safeguard Focal Person (e &l e A

8 | | Environmental Expert, DMS, DWSNIP 3 A

21 | Resettlement Expert, DMS, DWSNIP FRAY

%1 | Team Leader, Resettlement (NGO SAMAHAR) FARAY

| | oS AT eI (sftay caoE) Tarmwice wrtirs

Sl wfifn

31 %5 sfior PCU wf ey @ sificenrs sfrnsie weaint cofie sriar PMU w5 oo 2|
3 | HffrEiT wiEmr Farm o vt o snrar

)  PCU i =fewant fmm Rl «

S| | T e (e T ce)

21 | Safeguard Focal Person (st sttt/ @wr- et eereit
STER e )

21 | Team Leader, Resettlement (NGO SAMAHAR)

8 | | >=f¥® femrEs Resettlement Officer -

¢ 1 | e Sl wefievioes eare FrRIRR/RIET SUTE FOPE

© | Wit e FCIeeT e

PCU téor sfemnt S #2l (GRC)w #RfRk Fzwn

(EIE|ENE

%) DWSNIP e oer Tt ooy sy s, siEmmt-grmmria crew wamed am wome oot 6
S AT TG 2t v |

) ot At e i i e st s e s el qfef vy e e SR
I TR T W 91 @ A-cacyy AMETArE Safeguard Focal Person < cve = S w9

*t) wurg afver faor dfewior aw a qwivs wfivm feem 2fifds (GRC) 1 wIbm %21
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DHAKA WATER SUPPLY NETWORK IMPROVEMENT PROJECT

Dhaka Water Supply & Sewerage Authority
WASA BHABAN
98, kazi Nazrul Islam Avenue (8™ Floor), Kawran Bazar, Dhaka-1215,
Phone: 880-2-9116033, Fax: 880-2-9116086
Website: www.dwsnip-dwasa.com

Memo No: Date:
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e

RWWM:
S | efuter efrErett, ST T |

3 | DT S e By -3/ iR, b aaREiE, st emEr |
© | TP ATEITT, TEA AEA /3, BIw SRR |
8 | S ardvadflln 2 (B3 /), FeuGiRemnanwief, stet sapim
@ 1 ) ey, Wt certer- /%0 8/ o, BRET G |
ol R S TR, S W-,...., TS SEaaien @i wefrEe
i Team Leader, DMS, DWSNIP, Dhaka WASA.”
b | P BT, Gwies TR, CArEReE, 51T |
® | Navana-Pratibha JV/CPP/CFMCC, DWSNIP, Dhaka WASA.
o | F.q, § e Afawe (Tl Afiees S e Sl ww), v S
o 1 EEE
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English version of the office notification of GRC

DHAKA WATER SUPPLY NETWORK IMPROVEMENT PROJECT
Dhaka Water Supply & Sewerage Authority
WASA BHABAN
98, Kazi Nazrul Islam Avenue (8" Floor), Kawran Bazar, Dhaka-1215.
Phone: 880-2-9116033, Fax: 880-2-9116086
Website: www.dwsnip-dwasa.com

Memo no: 46.113.624.00.00.526/DWSNIP/335/1 Date: 19/12/2018

Office Order

To resolve the complaints received during the implementation of the Dhaka Water Supply Network
Improvement (DWSNIP) project, Grievance Redress Committees at the PMU and PCU level are to
constitute in line with ADB’s requirements. According to ADB’s Safeguard Policy Statement-2009, the
following committees are formed by the approval of the appropriate authorities for taking action
regarding social and environmental safeguards, complaints causes the loss by the project, taking the
advice from local residents and its resolution.

i) The GRC at PMU Level:

: K Project Director- DWSNIP - Convener

2. Deputy Project Director - Joint Convener
3. Safeguard Focal Person (Concerned Executive Engineer) - Member

4, Environmental Expert, DMS, DWSNIP - Member

5 Resettlement Expert, DMS, DWSNIP - Member

6. Team Leader, Resettlement (NGO SAMAHAR) - Member

7: Affected Person (APs)/Representative (if applicable) - Invited Specially

Terms of Reference of the Grievance Redress Committee (GRC) at the PMU level:

a) The Social and environmental pending complaint by the PCU at the field level to be resolved
by PMU at central level.
b) Supervision and coordination of Grievances Redress Mechanism in the overall.

ii) GRC at PCU Level:

1. Executive Engineer (Concerned MODS Zone) - Convener
2. Safeguard Focal Person (AE/SDE - MODS Zine) - Member
3. Team Leader, Resettlement (NGO SAMAHAR) - Member
4. Resettlement Officer of Concerned
Civil Works Contractor - Member
5. Ward Councillor/Female Ward Councillor
Concerned City Corporation - Member
6. Affected Person (APs)/Representative (if applicable) - Invited Specially

Terms of Reference of the Grievance Redress Committee (GRC) at the PCU level:

A) Take action against objection, complaints and suggestions from locals to the successful
implementation stage of the DWSNIP project.

B) To place a complaint box at the convenient places of each MODS zone office to report
complaints and opinion of the city dweller or any inspector and mention the Safeguard Focal
Person’s phone number in the Sine board of the sub-project.
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C) Arrange one or more meetings of GRC with the affected persons every month.

D) Every complaint should be judged accurately and properly registered.

E) Invite complainants of selected critical complaints to the meeting of the GRC, meeting on
monthly basis, resolving the Grievance with the complainants or to include in the issue of the
monthly meeting.

F) To be kept in writing the date of receiving all complaints received from the complainant with
details address, the type of complaint, the date of execution and the final decision.

G) To resolve the unresolved complaints, discuss with local leaders and take initiatives to resolve
them.

H) Prepare the report on the Grievance Redress Mechanism by the PCU and send it to the project
office

In relation to the project work, the committee is presented for the approval.

Mohd. Akhtaruzzaman,
Additional Chief Engineer &
Project Director,
DWSNIP, Dhaka WASA

Copy

Chief Engineer, Dhaka WASA

Superintendent Engineer and Deputy Project Director-12, DWSNIP, Dhaka WASA
Supenintendent Engineer MODS Cercle 12, Dhaka WASA

Executive Engineer - 1'2 (TEK-1/2), DWSNIP, Dhaka WASA

Executive Engineer-Mods Zone-1/2/3/4/7/9/10, Dhaka WASA

6. Ward Councillor' Female Ward Councillor, Ward ., DNCC'DSCC

7. Team Leader, DMS, DWSNIP, Dhaka WASA

8. ED, NGO- SAMAHAR, Mohammadpur, Dhaka

9. Navana-Pratibha JV/CPP/CFMCC, DWSNIP, Dhaka WASA

10.  PA 1o Managing Director (for MD Sir’s kind information), Dhaka WASA
11.  Office Copy

H e W) -
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APPENDIX 5: SAMPLE GRIEVANCE REGISTRATION FORM

(To be available in Bengali and English)

The Project welcomes complaints, suggestions, queries and comments regarding project
implementation. We encourage persons with grievance to provide their name and contact
information to enable us to get in touch with you for clarification and feedback. Should you
choose to include your personal details but want that information to remain confidential, please
inform us by writing/typing “CONFIDENTIAL” above your name. Thank you.

Date Place of registration

Contact Information/Personal Details

Name Gender | * Male Age
* Female

Home Address

Place

Phone no.

E-mail

Complaint/Suggestion/Comment/Question Please provide the details (who, what, where
and how) of your grievance below:

If included as attachment/note/letter, please tick here:

How do you want us to reach you for feedback or update on your comment/grievance?

FOR OFFICIAL USE ONLY

Registered by: (Name of Official registering grievance)

Mode of communication:
Note/Letter /E-mail /Verbal/Telephonic

Reviewed by: (Names/Positions of Official(s) reviewing grievance)

Action Taken:

Whether Action Taken Disclosed:

Yes( )
No( )

Means of Disclosure:
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APPENDIX 6: GAZETTE ON MINIMUM WAGE ISSUED BY
GOVERNMENT
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Translation of the gazette:

(Translated Copy)
Registered No. DA-1

Bangladesh (Monogram) Gazette
Extra Numbers
Published by the Authority
Thursday, January 24, 2019

Government of the People’s Republic of Bangladesh
Ministry of Labor and Employment
Grant Board Branch
Notification
Date: 11t Magh, 1425 BS/24t January, 2019 AD

S.R.O No-23-Law/2019. Under the provisions of sub-section (1) of section 140 of Bangladesh labor act,
2006 (act 42 of 2006), under the section 139 of the act, the garments” industry sector, hereinafter
referred to as the said sector the lowest wage board of the following schedule. With the power by above
mention law, the Govt. did more rectification of the notification issued on 11th Agrahayan, 1425 BS/25th
November, 2018 AD; of S.R.O no 345- law /2018.

The schedule of the aforesaid notification shall be substituted "KA"/A in place of following "KA"/A,
namely
Schedule “A”
Monthly Wage Rate

Mon?hly House Rent Treatment | Transport Food
main allowance

Workers rank and class categories allowance | allowance | allowance

wages | (Taka) (50% of
(Taka) | original wage) ftoka] fake) gwa)

Total
wages
(Taka)

()

(2) 3) (4) (5) (6) @

(8)

Grade-1: 10938/- | 5469/- 600/- 350/- 900/-
1. Pattern Master

2. Chief Quality Controller

3. Chief Cutting Master/Cutting Chief
4. Chief Mechanic

18275/-

Grade-2: 9044/- | 4522/- 600/- 350/- 900/-
1. Mechanic/Electrician
2. Cutting Master

15416/-

Grade-3: 5330/- | 2665/- 600/- 350/- 900/-
1. Senior Operator (For all types of
machines)

2. Senior Cutter

3. Senior Quality Inspector

4. Senior Marker/Senior Drawing man

5. Senor Screen Exposure

6. Senior Ironman

7. Senior Sample man/Sample Machinist
8. Junior Mechanic

9. Junior Electrician

10. Senior Line Leader

9845/-

Grade-4: 4998/- | 2499/- 600/- 350/- 900/-
1. Operator (For all types of machines)
2. Cutter man/Needleman/Seizure man
3. Quality Inspector

4. Marker/Drawing man

5. Issue man/Input man

6. Bundling man/Numbering man

9347/-
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Workers rank and class categories

Monthly
main
wages
(Taka)

House Rent
allowance
(Taka) (50% of
original wage)

Treatment
allowance

(Taka)

Transport
allowance
(Taka)

Food
allowance
(Taka)

Total
wages
(Taka)

()]

2

(3)

(4)

(5)

(6)

@

(8)

7. Auto Spreader/Lay-man

8. Poly man/Parking man/Folding man
9. Tag man/Spot man/Receive man
10. Printer/Painter/Dryer man

11. Screen Exposure

12. Ironman/Pressing man

13. Welder/Fetter/Plumber

14. Sample man

15. Distributor

16. General Mechanic

17. General Electrician

18. Line Leader

Grade-5:

1. Junior Operator (For all machines)

2. Junior Cutter man/Junior Diddle
man/Junior Seizure man

3. Junior Quality Inspector

4. Junior Marker/Junior Drawing man
5. Junior Issue man/Junior Input man
6. Junior Bundling/Numbering man

7. Junior Auto Spreader/Junior Lay-man
8. Junior Poly man/Junior Packing
man/Junior Folding man

9. Junior Tag man/ Junior Spot
man/Junior Receive man

10. Junior Printer/Junior Painter/ Junior
Dryer man

11. Junior Screen Exposure

12. Junior Ironman/Junior Pressingman
13. Junior Welder/Filter/Junior Plumber
14. Junior Sample-man

15. Junior Distributor

16. Asst. Mechanic

17. Asst. Electrician

4683/-

2342/-

600/-

350/-

900/-

8875/-

Grade-6:

1. General Operator (For all machines)
2. General Cutter man/General Diddle
man/General Seizure man

3. General Quality Inspector

4. General Marker/General Drawing man
5. General Issue man/General Input man
6. General Bundling man/General
Numbering man

7. Auto Spaeder/Lay- Man

8. General Poly man/ General Parking
man/ General Folding man

9. General Tag man / General Spot man/
General Receive man

10. General Printer/ General Painter/
General Dryer man

11. General Screen Exposure

12. General Iron/General Pressing man

4380/-

2190/-

600/-

350/-

900/-

8420/-
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Monthly House Rent

i Treatment | Transport Food Total
S. Workers rank and class categories main allowance allowance | allowance | allowance | wages
wages | (Taka) (50% of
(Taka) original wage) (Taka) (Taka) (Taka) (Taka)
(1) (2) (3) (4) (5) (6) (7) (8)
13. General Welder/ General Fetter/
General Plumber
14. General Sample man
15. General Distributor
Grade-7: 4100/- | 2050/- 600/- 350/- 900/- 8000/-
1. Asst. Operator (For all types of
machines)

2. Asst. Cutter man/ Asst. Diddle man/
Junior Seizure man

3. Asst. Quality Inspector

4. Asst Marker/ Asst Drawing man

5. Asst. Issue man/ Asst. Input man

6. Asst. Bundling man/ Asst. Numbering
man

7. Asst. Auto Spreader/ Asst. Lay-man
8. Asst Polyman/ Asst. Packing man/
Asst. Folding man

9. Asst. Tag man / Asst. Spot man/ Asst.
Receive-man

10. Asst. Printer/ Asst. Painter/ Asst.
Dryer man

11. Asst. Screen Exposure

12. Asst. Welder/Asst Filter/Asst.
Plumber

13. Asst. Sample man

14. Asst. Distributor

15. Finishing Assistant

16. Yarn flick assistant

17. Line Iron man

¢ In case of Trainee Workers:
(a) Apprenticeship 3 (three) months:
But the condition is that, if the employer's authority is not satisfied with the work of a worker,
he may increase his or her apprenticeship by further 3 (three) months;
(b) Apprenticeship will be received on monthly basis for the monthly salary of Tk. 5975/- (five
thousand nine hundred seventy-five); And
(c) Upon completion of the training period, the apprenticeship worker will be appointed as
permanent worker of the relevant grade.
2. It will be deemed to have been effective on 1%t December, 2018 AD / 17" Agrahayan, 1425
BS.

By the order of President
Hamida Chaudhury
Joint Secretary

Printed By Md. Torikul Islam Khan, Deputy Director, Bangladesh Government Press, Tejgaon,
Dhaka
Published by Md. Abdul Malek, Deputy Director, Department of Printing and Publication,
Bangladesh, Tejgaon, Dhaka
Website: www.bgpress.gov.bd
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APPENDIX 7: AWARENESS FLYER FOR POJECT INFORMATION DISCLOSURE
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