
 

 

 

 

MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv gwnjv welqK Kg©KZ©vi Kvh©vjq 

gwnjv welqK Awa`ßi 

gn¤§`cyi, gv¸iv 
 

wmwU‡Rb PvU©vi (CITIZENS CHARTER) 
 

wfkb: †RÛvi mgZv Avbq‡b bvixi ÿgZvqb I Dbœqb 

wgkb: bvixi AwaKvi cÖwZôv Ges mKj †ÿ‡Î AskMÖnY wbwðZKi‡Yi gva¨‡g ÿgZvqb I Dbœqb|   

 

µwgK 

bs 

†mevi  bvg ‡mev cÖ`v‡b m‡e©v”P 

mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b dig 

cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva c×wZ (hw` _v‡K) kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

c`ex, iæg b¤^i, ‡Rjvi জিও †KvW, 

Awdwmqvj †Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, iæg b¤^i, 

মাগুরার জিও †KvW, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

1 2 3 4 5 6 7 8 

 

 

01 fvjbv‡i‡ej DB‡gb †ewbwdU 

(wfWweøDwe) 
2 (`yB)  eQi ‡gqv`x 

(1) 3 (wZb) Kwc cvm‡cvU© mvB‡Ri সত্যাজিত্ Qwe,  

(2) RvZxq cwiPq c‡Îi সত্যাজিত্ d‡UvKwc  

Dc‡Rjv gwnjv welqK 

Kg©KZ©vi Kvh©vjq, 

gn¤§`cyi, gv¸iv 

webv gy‡j¨ GB †mev cÖ`vb Kiv nq| DcKvi‡fvMxi 

BDwbqb cwil‡` gwnjv welqK Kg©KZ©v ev Zuvi 

cÖwZwbwa, U¨vM Awdmvi I GbwRI Kg©xi Dcw ’̄wZ‡Z 

Lv`¨ cÖ`vb Kiv nq| GbwRI‡`i gva¨‡g Avqea©K I 

m‡PZbZvg~jK cÖwk¶Y †`qv nq| 

Dc‡Rjv gwnjv welqK Kg©KZ©v 

‡Rjv wRI †KvW-5566 

‡dvb: 02-477712092 

B-‡gBj:  

uwaomohammadpur017@gmail
.com 

DccwiPvjK 

‡Rjv wRI †KvW-5500 

‡dvb: 02-477710349 

B-‡gBj: 

dwao.magura@gmail.com 

02 
gwnjv cÖwkÿY †K› ª̀t  

`wR© weÁvb I bKkx Kuv_v   

cÖwk¶‡Yi †gqv` 3 

(wZb) gvm| 

(1) wba©vwiZ Av‡e`b dig,   

(2) 2( ỳB) Kwc cvm‡cvU© mvB‡Ri সত্যাজিত্ Qwe, 

(3) িাত্ীি পজরচিপত্র/ িন্ম জিবন্ধনির সত্যাজিত্ 

d‡UvKwc  

      

Dc‡Rjv gwnjv welqK 

Kg©KZ©vi Kvh©vjq, 

gn¤§`cyi, gv¸iv 

webv g~‡j¨  cÖwk¶Y ‡mev cÖ`vb Kiv nq|  

Dc‡Rjv gwnjv welqK Kg©KZ©v 

‡Rjv wRI †KvW-5566 

‡dvb: 02-477712092 

B-‡gBj:  

uwaomohammadpur017@gmail
.com 

DccwiPvjK 

‡Rjv wRI †KvW-5500 

‡dvb: 02-477710349 

B-‡gBj: 

dwao.magura@gmail.com 

03 gv I wkï mnvqZv Kg©m~wP 

 

3 (wZb) ermi 

‡gqv‡` GB †mev 

cÖ`vb Kiv  nq| 

(1) AbjvB‡b Av‡e`b‡hvM¨ (mswkøó BDwbqb 

cwil‡`i D‡`¨v³vi gva¨‡g  

(2) AbjvBb e¨vsK GKvD›U b¤^i/ 

(3) fvZv‡fvMxi †fvUvi AvBwW KvW© Øviv wbewÜZ 

wmg m¤^wjZ †gvevBj e¨vsK GKvD›U (MFS) 
b¤^i  

(4) RvZxq cwiPqcÎ 

(5) GGbwm KvW© (Mf©Kvjxb †mev KvW©)  

Dc‡Rjv gwnjv welqK 

Kg©KZ©vi Kvh©vjq, 

gn¤§`cyi, gv¸iv 

webv g~‡j¨ GB †mev cÖ`vb Kiv nq| GbwRI‡`i 

gva¨‡g m‡PZbZvg~jK cÖwk¶Y Ges ¯^v¯’¨ †mev cÖ`vb 

Kiv nq|  

 

Dc‡Rjv gwnjv welqK Kg©KZ©v 

‡Rjv wRI †KvW-5566 

‡dvb: 02-477712092 

B-‡gBj:  

uwaomohammadpur017@gmail
.com 

DccwiPvjK 

‡Rjv wRI †KvW-5500 

‡dvb: 02-477710349 

B-‡gBj: 

dwao.magura@gmail.com 



0৪ 
gwnjv‡`i AvZœ-Kg©ms¯’v‡bi Rb¨ 

¶z`ª FY Kvh©µg 

1/2 eQi †gqv‡` GB 

myweav cÖ`vb Kiv nq 

| 

(1) wba©vwiZ Av‡e`b dig, 

(2) 3 (wZb) Kwc cvm‡cvU© mvB‡Ri Qwe,  

(3) িাত্ীি পজরচি পনত্রর সত্যাজিত্ d‡UvKwc (4) 

BDwbqb †Pqvig¨vb/IqvW© KvDwÝji KZ…©K 

bvMwiKZ¡ mb`,  

(5) bb-RywWwkqvj ÷¨v¤ú,  

Dc‡Rjv gwnjv welqK 

Kg©KZ©vi Kvh©vjq, 

gn¤§`cyi, gv¸iv 

mvwf©m PvR©mn gvwmK 10/22 wKw Í̄‡Z cwi‡kva Ki‡Z 

nq| 

Dc‡Rjv gwnjv welqK Kg©KZ©v 

‡Rjv wRI †KvW-5566 

‡dvb: 02-477712092 

B-‡gBj:  

uwaomohammadpur017@gmail
.com 

DccwiPvjK 

‡Rjv wRI †KvW-5500 

‡dvb: 02-477710349 

B-‡gBj: 

dwao.magura@gmail.com 

0৫ wK‡kvi wK‡kvix ¯’vcb cÖKí Pjgvb cÖKí 

(1) Rb¥ mb‡`i mZ¨vwqZ mb`cÎ 

(2) cvm‡cvU© mvB‡Ri Qwe,  

(3) Awffve‡Ki †gvevBj b¤^i   

Dc‡Rjv gwnjv welqK 

Kg©KZ©vi Kvh©vjq, 

gn¤§`cyi, gv¸iv 

‡mevg~j¨ cÖ‡qvRb bvB| Dc‡Rjv gwnjv welqK Kg©KZ©v 

‡Rjv wRI †KvW-5566 

‡dvb: 02-477712092 

B-‡gBj:  

uwaomohammadpur017@gmail
.com 

DccwiPvjK 

‡Rjv wRI †KvW-5500 

‡dvb: 02-477710349 

B-‡gBj: 

dwao.magura@gmail.com 

0৬ 
‡¯̂”Qv‡mex gwnjv  mwgwZ †iwR‡óªkb 

I   Aby`vb cÖ`vb 

‡¯̂”Qv‡mex gwnjv 

mwgwZ †iwR‡óªkb 

mviv eQi| Aby`vb 

cÖwZ eQi Gkevi| 

(1) wba©vwiZ Av‡e`b cÎ,  

(2) †UªRvix Pvjv‡bi Kwc, 

(3) cwi`k©b wi‡cvU©,  

(4) mvaviY m`m¨‡`র bv‡gi ZvwjKv, 

(5) Kvh©wbe©vnx KwgwUi bv‡gi ZvwjKv, 

(6) AvmevecÎ I hš¿cvwZi ZvwjKv,  

(7) mvaviY cwil` KZ©„K Aby‡gvvw`Z MVbZš¿  

(8) †iRy‡jk‡bi Kwc|   

Dc‡Rjv gwnjv welqK 

Kg©KZ©vi Kvh©vjq, 

gn¤§`cyi, gv¸iv 

wbeÜb wd: 5000(cuvP) nvRvi UvKv Ges wbeÜb 

†bqvi ci bevqb wd cÖwZ eQi 2000/- (`yB nvRvi) 

UvKv †UªRvix Pvjv‡bi gva¨‡g Rgv w`‡Z nq |  

Dc‡Rjv gwnjv welqK Kg©KZ©v 

‡Rjv wRI †KvW-5566 

‡dvb: 02-477712092 

B-‡gBj:  

uwaomohammadpur017@gmail
.com 

DccwiPvjK 

‡Rjv wRI †KvW-5500 

‡dvb: 02-477710349 

B-‡gBj: 

dwao.magura@gmail.com 

০৭ 
bvix I wkï  wbh©vZb cÖwZ‡iva  I  

myi¶v 

Pjgvb Kg©m~wP 

 

‡mev cÖZ¨vkx NUbvi weeiY I mvwjkbvgvmn 

Dc‡Rjv cÖkvmb, Dc‡Rjv wbe©vnx Awdmvi I 

Dc‡Rjv gwnjv welqK Kg©KZ©v, gwnjv welqK 

Awa`ßi, gv¸iv eive‡i cªwZKvi †P‡q Av‡e`b 

Ki‡Z n‡e| 

Dc‡Rjv gwnjv welqK 

Kg©KZ©vi Kvh©vjq, 

gn¤§`cyi, gv¸iv 

webv g~‡j¨ GB †mev cÖ`vb Kiv nq | Dc‡Rjv gwnjv welqK Kg©KZ©v 

‡Rjv wRI †KvW-5566 

‡dvb: 02-477712092 

B-‡gBj:  

uwaomohammadpur017@gmail
.com 

DccwiPvjK 

‡Rjv wRI †KvW-5500 

‡dvb: 02-477710349 

B-‡gBj: 

dwao.magura@gmail.com 

0৮ A`g¨ bvix cyi¯‹vi 

eQ‡i 1 (GK) evi 

GB †mev cÖ`vb Kiv 

nq| 

(1) wba©vwiZ Av‡e`b cÎ,   

(2) Rxebe„ËvšÍ,  

(3) 3 (wZb) Kwc cvm‡cvU© mvB‡Ri mZ¨vwqZ Qwe 

(4) RvZxq cwiPq c‡Îi Gi d‡UvKwc|  

Dc‡Rjv gwnjv welqK 

Kg©KZ©vi Kvh©vjq, 

gn¤§`cyi, gv¸iv 

webv g~‡j¨ GB †mev cÖ`vb Kiv nq | 

Dc‡Rjv/‡Rjv/wefvMxq ch©v‡q wbe©vwPZ A`g¨ 

bvix‡`i msea©bv I m¤§vbbv cÖ`vb Kiv nq|  

Dc‡Rjv gwnjv welqK Kg©KZ©v 

‡Rjv wRI †KvW-5566 

‡dvb: 02-477712092 

B-‡gBj:  

uwaomohammadpur017@gmail
.com 

DccwiPvjK 

‡Rjv wRI †KvW-5500 

‡dvb: 02-477710349 

B-‡gBj: 

dwao.magura@gmail.com 

০৯ DØy×KiY I m‡PZbZvg~jK Kvh©µg Pjgvb 

GB †mev †c‡Z Av‡e`b Kivi cÖ‡qvRb bvB| 

Av‡jvPbv mfv, c_mfv I DVvb ˆeV‡Ki gva¨‡g 

ev¯Íevqb Kiv nq| 

Dc‡Rjv gwnjv welqK 

Kg©KZ©vi Kvh©vjq, 

gn¤§`cyi, gv¸iv 

webv g~‡j¨ GB †mev cÖ`vb Kiv nq | Dc‡Rjv gwnjv welqK Kg©KZ©v 

‡Rjv wRI †KvW-5566 

‡dvb: 02-477712092 

B-‡gBj:  

uwaomohammadpur017@gmail
.com 

DccwiPvjK 

‡Rjv wRI †KvW-5500 

‡dvb: 02-477710349 

B-‡gBj: 

dwao.magura@gmail.com 

1০ `yt ’̄ gwnjv I wkï mvnvh¨ Znwej 
Pjgvb 

 

(1) wba©vwiZ Av‡e`b cÎ 

(2) 2( ỳB) Kwc cvm‡cvU© mvB‡Ri Qwe,  

(3) RvZxq cwiPq c‡Îi Gi d‡UvKwc|  

(4) ’̄vbxq RbcÖwZwbwai cÖZ¨qbcÎ  

(5) Dc‡Rjv gwnjv welqK Kg©KZ©vi cwi`k©b 

wi‡cvU©| 

 

Dc‡Rjv gwnjv welqK 

Kg©KZ©vi Kvh©vjq, 

gn¤§`cyi, gv¸iv 

webv g~‡j¨ GB †mev cÖ`vb Kiv nq | Dc‡Rjv gwnjv welqK Kg©KZ©v 

‡Rjv wRI †KvW-5566 

‡dvb: 02-477712092 

B-‡gBj:  

uwaomohammadpur017@gmail
.com 

DccwiPvjK 

‡Rjv wRI †KvW-5500 

‡dvb: 02-477710349 

B-‡gBj: 

dwao.magura@gmail.com 

 

 


