
MbcÖRvZš¿x evsjv‡`k miKvi 

 ‡Rjv ‡f‡Uwibvwi nvmcvZvj, KzwoMÖvg   
www.dvh.kurigram.gov.bd 

 

bvMwiK †mev cÖwZkÖæwZ wmwU‡Rb PvU©vi (  Citizen Charter)
 

wfkb: (Vision) I wgkb: (Mission) 
 

wfkb: (Vision): mK‡ji Rb¨ wbivc` ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú` Dbœqb 
 

wgkb: (Mission): cÖvwY¯^v¯’¨ †mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY| 

 
cÖwZkÖæwZ †mev mg~n : 
 

1 2 3 4 5 6 7 8 

µwgK bs ‡mevi bvg 
‡mev cÖ`v‡b m‡e©v”P 

mgq 
cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 
Av‡e`b dig cÖvwß¯’vb 

wd/Pv‡R©i (UvKv Rgv`v‡bi 
†KvW /LvZ I KLb cÖ`vb 
Ki‡Z n‡e Zv D‡jøL mn) 

`vwqZ¡cÖvß Kg©KZ©v/Kg©Pvixi c`we, iæg b¤^i,  
†Rjvi †KvWmn Awdwmqvj †Uwj‡dvb I 

B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, 
(hviKv‡Q Avwcj ev Awf‡hvM Kiv hv‡e) †KvWmn 

Awdwmqvj †Uwj‡dvb I  B-‡gBj 

1| Mew` cï I cvwLi wPwKrmv cÖ`vb 
m‡ev©”P 1 N›Uv 

35 wgwbU 
‡gŠwLK/wjwLZ Av‡e`b ‡Rjv †f‡Uwibvwi nvmcvZvj 

webvg~‡j¨/miKvi wba©vwiZ 
g~‡j¨  

(Awdm mg‡qi ci) 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

‡f‡Uwibvwi Awdmvi 
‡gvevBj t01324289228 
‡Uwj‡dvb t02587726037 

B-‡gBj tvokurigram@dls.gov.bd 

2| 
Mev`x cï nvm gyiwMi Lvgvi/wdWwgj 

cwi`k©b 

Av‡e`b `vwLj 
Kivi 

GK gv‡mi g‡a¨ 
‡gŠwLK/wjwLZ Av‡e`b ‡Rjv †f‡Uwibvwi nvmcvZvj 

webvg~‡j¨/miKvi wba©vwiZ 
g~‡j¨  

(Awdm mg‡qi ci) 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

cwiPvjK, †K`ªxq †f‡Uwibvwi nvmcvZvj 
48,KvRx AvjvDwÏb †ivW,XvKv 
B-‡gBjt cvhcvo@gmail.com 

3| Mev`x cï nvm gyiwMi ‡ivM wbb©q 
m‡ev©”P 1 N›Uv 

35 wgwbU 
‡gŠwLK/wjwLZ Av‡e`b ‡Rjv †f‡Uwibvwi nvmcvZvj 

webvg~‡j¨/miKvi wba©vwiZ 
g~‡j¨  

(Awdm mg‡qi ci) 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

‡f‡Uwibvwi Awdmvi 
‡gvevBj t01324289228 
‡Uwj‡dvb t02587726037 

B-‡gBj t vokurigram@dls.gov.bd 

4| 
Mev`x cï nvm gyiwMi bgybv msMÖn I 

M‡elYvMv‡i †cÖiY 
m‡e©v”P 2 w`b ‡gŠwLK/wjwLZ Av‡e`b ‡Rjv †f‡Uwibvwi nvmcvZvj webvg~‡j¨ 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

cwiPvjK, †K`ªxq †f‡Uwibvwi nvmcvZvj 
48,KvRx AvjvDwÏb †ivW,XvKv 

B-‡gBjt cvhcvo@gmail.com 

5| 
wi‡cvU© cÖ`vb Ges WvUv‡eR msiÿb 

evrmwiK cÖwZ‡e`b `vwLj 
wbqwgZ ‡gŠwLK/wjwLZ Av‡e`b ‡Rjv †f‡Uwibvwi nvmcvZvj webvg~‡j¨ 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

cwiPvjK, †K`ªxq †f‡Uwibvwi nvmcvZvj 
48,KvRx AvjvDwÏb †ivW,XvKv 
B-‡gBjt cvhcvo@gmail.com 

  



2q cvZv 
 

6| 
wi‡cvU© cÖ`vb Ges WvUv‡eR msiÿb 

evrmwiK cÖwZ‡e`b `vwLj 
wbqwgZ ‡gŠwLK/wjwLZ Av‡e`b ‡Rjv †f‡Uwibvwi nvmcvZvj webvg~‡j¨ 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

cwiPvjK, †K`ªxq †f‡Uwibvwi nvmcvZvj 
48,KvRx AvjvDwÏb †ivW,XvKv 

B-‡gBjt cvhcvo@gmail.com 

7| 

`y‡hv©MKvjxb mg‡q Riæix †mev cÖ`vb `y‡hv©MKvjxb 

`y‡hv©MKvjxb mg‡q Riæix †mev cÖ`vb msµvšÍ 
GjvKvi Pvwn`v †gvZv‡evK Ges cÖvK…wZK 

`y‡hvMKvjxb mg‡q ¯’vbxq cÖkvmb cÖwZbxwa , 
†f‡Uwibvwi †gwW‡Kj wUg I †emiKvwi 

†mevgyjK cÖwZóv‡bi mn‡hvwMZ  Awa`ß‡ii 
Riæix †mev cÖ`vb Kiv nq 

‡Rjv †f‡Uwibvwi nvmcvZvj webvg~‡j¨ 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

cwiPvjK, †K`ªxq †f‡Uwibvwi nvmcvZvj 
48,KvRx AvjvDwÏb †ivW,XvKv 

B-‡gBjt cvhcvo@gmail.com 

8| Dc‡Rjv †f‡Uwibvwi nvmcvZv‡ji mv‡_ 
ms‡hvM ˆZwi K‡i we‡klvwqZ wPwKrmv †mev 

cÖ`vb 
wbqwgZ 

Dc‡Rjv †f‡Uwibvwi nvmcvZvj/‡idv‡iÝ 
Gi †cÖwÿ‡Z 

Dc‡Rjv †f‡Uwibvwi 
nvmcvZvj/‡idv‡iÝ Gi 

WKz‡g›U †cÖwÿ‡Z 
webvg~‡j¨ 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

cwiPvjK, †K`ªxq †f‡Uwibvwi nvmcvZvj 
48,KvRx AvjvDwÏb †ivW,XvKv 

B-‡gBjt cvhcvo@gmail.com 

9| 
Mevw` cïi i³/Lv‡`¨i bgybv Ges `y‡ai 

wely×Zvi cixÿv Kib 
wbqwgZ 

Dc‡Rjv †f‡Uwibvwi nvmcvZvj/‡idv‡iÝ 
Gi †cÖwÿ‡Z 

`vwqZ¡cÖvß Kg©KZ©vi 
WKz‡g›U/Lvgvixi Av‡i`b 

†cÖwÿ‡Z 
webvg~‡j¨ 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

cwiPvjK, †K`ªxq †f‡Uwibvwi nvmcvZvj 
48,KvRx AvjvDwÏb †ivW,XvKv 
B-‡gBjt cvhcvo@gmail.com 

10| 
wmivg cixÿvi gva¨‡g †ivM wbb©q wbqwgZ 

Dc‡Rjv †f‡Uwibvwi nvmcvZvj/‡idv‡iÝ 
Gi †cÖwÿ‡Z 

`vwqZ¡cÖvß Kg©KZ©vi 
WKz‡g›U/Lvgvixi Av‡i`b 

†cÖwÿ‡Z 
webvg~‡j¨ 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

cwiPvjK, †K`ªxq †f‡Uwibvwi nvmcvZvj 
48,KvRx AvjvDwÏb †ivW,XvKv 
B-‡gBjt cvhcvo@gmail.com 

11| 
Avëv‡mv‡bvMªvg I †iwWI B‡gwRs Gi 

gva¨‡g †ivM wbY©q Ges AvaywbK wPwKrmv 
e¨e ’̄v Kiv nq 

wbqwgZ ‡gŠwLK/wjwLZ Av‡e`b 
`vwqZ¡cÖvß Kg©KZ©vi 

WKz‡g›U/Lvgvixi Av‡i`b 
†cÖwÿ‡Z 

webvg~‡j¨ 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

‡f‡Uwibvwi Awdmvi  
‡gvevBj t01324289228 
‡Uwj‡dvb t02587726037 

B-‡gBj t vokurigram@dls.gov.bd 

12| 
Mevw`cly cvwLi L‡`¨I cywógvb 

Gw›Uev‡qvwUK I ÿwZKi †MÖv_ nigb 
Dcw¯’wZ wbY©q 

wbqwgZ ‡gŠwLK/wjwLZ Av‡e`b 
`vwqZ¡cÖvß Kg©KZ©vi 

WKz‡g›U/Lvgvixi Av‡e`b 
†cÖwÿ‡Z 

webvg~‡j¨ 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

‡f‡Uwibvwi Awdmvi  
‡gvevBj t01324289228 
‡Uwj‡dvb t02587726037 

B-‡gBj t vokurigram@dls.gov.bd 

13| 

Rbmvavi‡bi Awf‡hvM MÖnb I wb¯úwËKib 
Awf‡hvM _vK‡j 

ˆ`bw›`b 

`ßi KZ…©K mieivnK…Z †mevi wel‡q †mev 
MÖwnZv‡`i †Kvb Awf‡hvM _vK‡j †mev 
MÖwnZvi wbKU †_‡K Awf‡hvM ïbvi ci 

e¨e¯’v MÖnb Kiv nq| 

‡gŠwLK/wjwLZ Av‡e`b webvg~‡j¨ 

†f‡Uwibvwi mvR©b 
‡gvevBj t01 

B-‡gBj t vokurigram@dls.gov.bd 

cwiPvjK, †K`ªxq †f‡Uwibvwi nvmcvZvj 
48,KvRx AvjvDwÏb †ivW,XvKv 
B-‡gBjt cvhcvo@gmail.com 

 

 
h_vmg‡q †mev cvIqv bv †M‡j mnvqZv PvB‡eb t 

cwiPvjK, †K› ª̀xq †f‡Uwibvwi nvmcvZvj, 48 KvRx AvjvDwÏb †ivW,XvKv 

B-‡gBj t cvhcvo@gmail.com 


