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Memo No: 41.01.0000.0»5.07.014.21.75

Government of the People's Republic of Bangladesh

Human Resources (HR) Management Software of Department of Social Services-Project

Department of Social Services
Shamajseba Bhaban

E-8/B-1, Agargaon, Sher-e-Bangla Nagar, Dhaka-1207

www.dss.gov.bd

Invitation for Request for Expressions of Interest (EOI)

Date: 31 January 2022

1 Ministry Ministry of Social Welfare (MSW)
2. Agency Department of Social Services (DSS)
3. Procuring Entity Name Project Director, Human Resources (HR) Management Software of
Department of Social Services-Project
4, Procuring Entity Code 224127900
5. Procuring Entity District Dhaka
6. Expression of Interest Consulting Firm (National), Lump sum
for Selection of
7. Title of Service Local Training Management under Human Resources (HR)
Management Software of Department of Social Services-Project
8. EOI Ref. No. SD 01_2021-22
9. Date 31 January 2022
KEY INFORMATION
10. Procurement Sub- Quality and Cost Based Selection (QCBS)
Method
; FUNDING INFORMATION
14 Budget and Source of Development Budget, GoB
Funds
12 Development Partners N/A
PARTICULAR INFORMATION
13, Project Name Human Resources (HR) Management Software of Department of Social
Services-Project
14. EQI Closing Date and 17 February 2022 (12.05 PM)
Time
INFORMATION FOR APPLICANT
15. Brief Description of The project objective is to provide IT training to the government officers for

Assignment

Human Resources best practices and use of technology to manage Human
Capital. The Consulting Firm will be responsible for management of local training
(software) under Human Resources (HR) Management Software of Department
of Social Services-Project. The Selected Consulting Firm will also prepare detail
programs, arrange training materials, arrange for training schedule, arrange for
welfare of trainees (accommodation and food), evaluate and monitor training
report to Human Resources (HR) Management Software of Department of Social
Services-Project. Training should be arranged through reputed Consulting Firm.
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16. | Experience, Resources | Company that submits interest shall be evaluated using, but not limited
and Delivery Capacity to, the following minimum criteria which the company must provide documentary
Required proof of compliance:

a) Minimum 07 years' general experience as a registered company/entity
in Bangladesh;

b) Must have legal entity to enter in a contract, must have updated Trade
License, updated Income Tax Certificate, TIN certificate, VAT
Certificate;

c¢) Must have work experience in arranging IT based training in
government/semi-government with minimum contract value of 02.00
(Two) Crore in a single contract over a period of last 03 (three) years
with completion/performance certificate will be attached;

d) The firm should have own office and strong presence in Dhaka with
well-equipped office environment, which is company profile, company
brochures.

e) Yearly average turnover of the firm shall be at least Tk. 02 (three) Crore
for the last 03 years audit report by register Audit firm;

f) Must have at least BDT. 02 (two) Crore as original copies of Working
Capital/Liquid Asset /Bank Credit facilities to carry out the project;

g) IS0 9001 & 27001 and other relevant Certification will add value;

17. Other Details (if 1) One original signed hard copy and one scanned copy in
applicable) pen/flash drive for this package of tender shall be submitted in a

sealed envelope to the address below.

2) Consulting firm will be selected in accordance with the procedures

set out in the PPR, 2008.

18. Association with foreign | N/A
firms is

19. EQI Detail Information

Ref No Phasing of Services Location Start Date Completion Date Ref No
1. | Local Training Bangladesh March/April June 2022
Management 2022
PROCURING ENTITY DETAILS
20. | Name of Official Inviting EOI Md. Sabbir Imam
21. | Designation of Official Inviting EOI | Project Director
22. | Address of Official Inviting EOI 4th Floor (Room # 501), E-8/B-1, Agargaon, Sher-e-Bangla
Nagar, Dhaka-1207, Bangladesh
23. | Contact details of Official Inviting Phone: 55007023, E-mail: sabbirimam.dss@gmail.com
EQI

The procuring entity reserves the right to accept or reject all tenders

Project Director
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