, (SDGs), -

QR Code/NFC “ "

“Social Service Data Management System (SSDMS)”

NID

GIS

“Citizen Service App” : —



“One Stop Digital Service Desk”

e Live Verification

o Geo-tagged Attendance

« Time-stamped Verification
« Digital Field Monitoring

“Paperless Smart Office”

Online Grievance System
Hotline Service

QR



CCTV Monitoring

Visitor Management System
Biometric Attendance

Digital Performance Dashboard
Smart Queue Management

Screen Reader Support
Wheelchair Friendly Access
Audio Assistance System
Priority Service

System ,

based Risk Screening

Al

Smart Citizen Communication System

SMS Notification
WhatsApp Alert
Voice Call Reminder

Digital Referral

Data Analytics Al-



“Green Office

, , Emergency Social
Response Cell

, Evidence-based
Decision Making

Digital Feedback System
Citizen Satisfaction Survey
QR

Service Rating Mechanism



