
MYcÖRvZš¿x evsjv‡`k miKvi 
Dc‡Rjv mgvR‡mev Kvh©vjq 

kÖxbMi, gyÝxMÄ| 
usso.sreenagar@dss.gov 

wmwU‡Rb †ní‡W¯‹/ wmwU‡Rb PvU©vi 
(Citizen Help Desk/ Citizen Charter) 

 
GB Kvh©vjq n‡Z cÖ‡`q ‡mev mg~‡ni weeiYxt 
µwgK 

bs 
‡mevi bvg cÖ‡qvRbxq m‡ev©”P mgq 

N›Uv/w`b/gvm 
cÖ‡qvRbxq KvMRcÎ 

 
cÖ‡qvRbxq KvMRcÎ 

cÖvwßi ¯’vb 
wd/ PvR© `vwqZ¡cÖvß Kg©KZ©v 

1 2 3 4 5 6 7 

01 eq¯‹ fvZv Kg©m~wP| ev Í̄evqb KwgwUi mfvi  
ci m‡e©v”P 30(wÎk) 
 w`b| 

1. RvZxq cwiPqcÎ (fvZv cÖZ¨vwk Ges 
bwgbxi) 

2. Qwe (fvZv cÖZ¨vwk Ges bwgwbi) 

1. Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 
2. mswkøó ‡cŠimfv/BD:wc: 
 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 
B-‡gBj : usso.sreenagar@dss.gov 

02 weaev I mv¦vgx wbM„nxZv 
gwnjv fvZv Kg©m~wP| 

ev Í̄evqb KwgwUi mfvi  
ci m‡e©v”P 30(wÎk) 
 w`b| 

1. RvZxq cwiPqcÎ (fvZv cÖZ¨vwk Ges 
bwgbxi) 

2. Qwe (fvZv cÖZ¨vwk Ges bwgbxi) 
3. mswkøó RbcÖwZwbwai KvQ ‡_‡K weaev 

msµvšÍ cÖZ¨qbcÎ| 

1. Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 
2. mswkøó ‡cŠimfv/BD:wc: 
 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 
B-‡gBj : usso.sreenagar@dss.gov 

03 Am”Qj cÖwZeÜx e¨w³‡`i 
fvZv Kg©m~wP| 

ev Í̄evqb KwgwUi mfvi  
ci m‡e©v”P 30(wÎk) 
 w`b| 

1. RvZxq cwiPqcÎ (fvZv cÖZ¨vwk Ges 
bwgbxi) 

2. Qwe (fvZv cÖZ¨vwk Ges bwgbxi) 
3. cÖwZeÜxi cwiPqcÎ| 

1. Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 
2. mswkøó ‡cŠimfv/BD:wc: 
 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 
B-‡gBj : usso.sreenagar@dss.gov 

04  †e‡` I AbMÖmi Rb‡Mvôxi 
Rb¨ we‡kl fvZv/ eq¯‹ fvZv 
Kg©m~Px 

ev Í̄evqb KwgwUi mfvi  
ci m‡e©v”P 15(c‡bi) 
 w`b| 

1. RvZxq cwiPqcÎ (fvZv cÖZ¨vwk Ges 
bwgwbi) 

2. Qwe (fvZv cÖZ¨vwk Ges bwgbxi) 

1. Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 
2. mswkøó ‡cŠimfv/BD:wc: 
 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 

B-‡gBj : usso.sreenagar@dss.gov 
05 wnRov fvZv Kg©m~wP ev Í̄evqb KwgwUi mfvi  

ci m‡e©v”P 30(wÎk) 
 w`b| 

1. RvZxq cwiPqcÎ/ Rb¥wbeÜb mb` 
(fvZv cÖZ¨vwk Ges bwgbxi)  

2. Qwe (fvZv cÖZ¨vwk Ges bwgbxi) 
3. wnRov cÖgvYKcÎ| 
 

1. Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 
2. mswkøó ‡cŠimfv/BD:wc: 
 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 

B-‡gBj : usso.sreenagar@dss.gov 
06 cÖwZeÜx wkÿv_©x‡`i Rb¨ 

wkÿv Dce„wË Kg©m~wP| 
ev Í̄evqb KwgwUi mfvi  
ci m‡e©v”P 15(c‡bi) 
 w`b| 

1. Rb¥wbeÜb mb` I Qwe 
2. c~iYK…Z Av‡e`bcÎ I cÖwZeÜx 

cwiPqcÎ| 
3. mswkøó wkÿvcÖwZôv‡bi cÖZ¨qbcÎ| 

1. Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 
2. mswkøó ‡cŠimfv/BD:wc: 
 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 

B-‡gBj : usso.sreenagar@dss.gov 
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µwgK 
bs 

‡mevi bvg cÖ‡qvRbxq m‡ev©”P mgq 
N›Uv/w`b/gvm 

cÖ‡qvRbxq KvMRcÎ 
 

cÖ‡qvRbxq KvMRcÎ 
cÖvwßi ¯’vb 

wd/ PvR© `vwqZ¡cÖvß Kg©KZ©v 

1 2 3 4 5 6 7 

07 †e‡` I AbMÖmi Rb‡Mvôxi 
wkÿv_©x‡`i Rb¨ Dce„wË Kg©m~ywP 

ev¯Íevqb KwgwUi mfvi  
ci m‡e©v”P 15(c‡bi) 
 w`b| 

1. Rb¥wbeÜb mb` I Qwe 
2. c~iYK…Z Av‡e`bcÎ  
3. mswkøó wkÿvcÖwZôv‡bi cÖZ¨qbcÎ| 

1. Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 
2. mswkøó wkÿvcÖwZôv| 
 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 
B-‡gBj : usso.sreenagar@dss.gov 

08 cjøx mgvR‡mev Kvh©µg 
(AviGmGm) 

ev¯Íevqb KwgwUi mfvi  
ci m‡e©v”P 15(c‡bi) 
 w`b| 

1. RvZxq cwiPqcÎ  
2. Qwe  
3. mswkøó BDwc †Pqvig¨vb/ †cŠimfvi  ‡gqi 

KZ…©K cÖ`Ë bvMwiKZ¡ mb`cÎ| 

Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 

 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 
B-‡gBj : usso.sreenagar@dss.gov 

09 cjøx mgvR‡mev gvZ…‡K›`ª 
Kvh©µg 

ev¯Íevqb KwgwUi mfvi  
ci m‡e©v”P 15(c‡bi) 
 w`b| 

1. RvZxq cwiPqcÎ  
2. Qwe  
3. mswkøó BDwc †Pqvig¨vb/ †cŠimfvi  ‡gqi 

KZ…©K cÖ`Ë bvMwiZ¡ mb`cÎ| 

.Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 
 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 
B-‡gBj : usso.sreenagar@dss.gov 

10 `» I cÖwZeÜx e¨w³‡`i 
c~be©vmb Kvh©µg 

ev¯Íevqb KwgwUi mfvi  
ci m‡e©v”P 15(c‡bi) 
 w`b| 

1.RvZxq cwiPqcÎ  
2.Qwe  
3.mswkøó BDwc †Pqvig¨vb/ †cŠimfvi  ‡gqi 
KZ…©K cÖ`Ë bvMwiKZ¡ mb`cÎ| 

1.Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 

 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 
B-‡gBj : usso.sreenagar@dss.gov 

11 K¨vwc‡Ukb MÖ¨vÛ Av‡e`b cÖvwßi ci m‡e©v”P 
15(c‡bi) 
 w`b| 

1. wba©vwiZ c~iYK…Z Av‡e`b dig 
2. wbeÜb mb` 
3. wbeÜb KZ©„cÿ KZ…©K Aby‡gvw`Z ms ’̄vi 

Kvh©Kwi KwgwUi bv‡gi ZvwjKv| 
4. ms ’̄vi weMZ 03(wZb) A_©eQ‡ii wbixÿv 

cÖwZ‡e`b ( bZyb wbeÜxZ GwZgLvbvi 
†ÿ‡Î 01(GK) eQ‡ii Avq-e¨q wnmve 
weeiYx) 

5. ms ’̄vi weMZ 01(GK) eQ‡ii evwl©K 
cÖwZ‡e`b 

6. ms ’̄vi PjwZ A_©eQ‡ii cÖ¯ÍvweZ ev‡R‡Ui 
cÖwZ‡eZ`b 

7. GwZg wbevmx‡`i bv‡gi ZvwjKv 
8. wkÿK, Kg©KZ©v-Kg©Pvixi bv‡gi ZvwjKv 

(wba©vwiZ Q‡K) 

Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 

 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 

B-‡gBj : usso.sreenagar@dss.gov 
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µwgK 
bs 

‡mevi bvg cÖ‡qvRbxq m‡ev©”P mgq 
N›Uv/w`b/gvm 

cÖ‡qvRbxq KvMRcÎ 
 

cÖ‡qvRbxq KvMRcÎ 
cÖvwßi ¯’vb 

wd/ PvR© `vwqZ¡cÖvß Kg©KZ©v 

1 2 3 4 5 6 7 

12 ‡m”Qv‡mwe cÖwZôv‡b Avw_©K 
Aby`vb 

Av‡e`b cÖvwßi ci m‡e©v”P 
30(wÎk) w`b| 

1. wba©vwiZ di‡g Av‡e`b Ki‡Z n‡e 
2. wbeÜb mb` 
3. wbeÜb KZ©„cÿ KZ…©K Aby‡gvw`Z ms ’̄vi 

Kvh©Kwi KwgwUi bv‡gi ZvwjKv| 
4. ms ’̄vi weMZ 03(wZb) A_©eQ‡ii wbixÿv 

cÖwZ‡e`b ( bZyb wbeÜxZ GwZgLvbvi 
†ÿ‡Î 01(GK) eQ‡ii Avq-e¨q wnmve 
weeiYx) 

5. ms ’̄vi weMZ 01(GK) eQ‡ii evwl©K 
cÖwZ‡e`b 

6. ms ’̄vi PjwZ A_©eQ‡ii cÖ¯ÍvweZ ev‡R‡Ui 
cÖwZ‡eZ`b 

Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 

 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi,kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 

B-‡gBj : usso.sreenagar@dss.gov 

13  nvmcvZvj mgvR‡mev Kvh©µg Av‡e`b cÖvwßi ci m‡e©v”P 
24(PweŸk) N›Uv| 

1. wba©vwiZ c~iYK…Z Av‡e`b cÎ 
2. ¯^v¯’¨ K‡g‡cø· Gi Bb‡Wv‡i 

fwZ©K…Z(Mwie, Am”Qj I `yt ’̄̈ ) †ivMxi 
fwZ© msµvšÍ KvMRcÎ| 

3. Wv³vi KZ©„K cÖ`Ë wb‡`©kbvcÎ 
4. RvZxq cwiPqcÎ/Rb¥wbeÜb mb` 
5. Qwe 

1.Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 
1. Dc‡Rjv ¯^v ’̄̈  Kg‡cø·, 
kÖxbMi, gyÝxMÄ| 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi,kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 

B-‡gBj : usso.sreenagar@dss.gov 

14 K¨vÝvi, wKWwb, wjfvi 
wm‡ivwmm, ‡÷ªv‡K c¨vivjvBRW 
I Rb¥MZ üZ‡ivMx‡`i Avw_©K 
mnvqZv 

Av‡e`b cÖvwßi ci m‡e©v”P 
15(c‡bi) 
 w`b| 

1. wba©vwiZ c~iYK…Z Av‡e`b cÎ 
2. Wv³vi KZ©„K cÖ`Ë wb‡`©kbvcÎ 
3. RvZxq cwiPqcÎ/Rb¥wbeÜb mb` 
4. Qwe 

Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi,kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 

B-‡gBj : usso.sreenagar@dss.gov 

15  Gg AvB Gm 

(Management 

Information System ) 

Av‡e`b cÖvwßi ci m‡e©v”P 
07(mvZ) w`b| 

1. fvZv eB 
2. RvZxq cwiPqcÎ 
3. Qwe 
4. bM` †Lvjv †gvevBj bs 

Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi,kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 

B-‡gBj : usso.sreenagar@dss.gov 

16 wW AvB Gm 

(Disability Information 

System ) 

Av‡e`b cÖvwßi ci m‡e©v”P 
07(mvZ) w`b| 

1. RvZxq cwiPqcÎ/ uRb¥wbeÜb mb` 
2. Qwe 
3. Av‡e`bKvwi I Zvi AwffveK‡K ¯^-

kix‡e Dcw¯’Z _vK‡Z n‡e| 

Dc‡Rjv mgvR‡mev Kvh©vjq 
kÖxbMi, gyÝxMÄ| 

 
webv g~‡j¨ 

Dc‡Rjv mgvR‡mev Awdmvi,kÖxbMi, gyÝxMÄ| 
‡dvb: 02997733745 
‡gvevBj: 01552327328 

B-‡gBj : usso.sreenagar@dss.gov 

 
 
 

Dc‡Rjv mgvR‡mev Awdmvi, 
kÖxbMi, gyÝxMÄ| 

‡dvb: 02997733745 
‡gvevBj: 01552327328 

B-‡gBj : usso.sreenagar@dss.gov 
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