
 

MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv mgvR‡mev Kvh©vjq 

‡mvbviMuv,bvivqYMÄ| 

www.dss.sonargaon.narayanganj.gov.bd 

bvMwiK mb` (Citizen’s Charter) 
1) cÖwZkÖæZ †mevmg~nt 

 

µwg

K 

‡mevi bvg        cÖ‡qvRbxq KvMRcÎ ‡mevg~j¨ Ges 

cwi‡kva 

c×wZ 

‡mev 

cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(c`ex,‡dvb I B‡gBj) 

1 2 3 4 5 6 

1 eq¯‹fvZv 1.RvZxq cwiPqcÎ / Rb¥wbeÜb 

2.Qwe(fvZv‡fvMx Ges bwgbxi) 

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

 

 

 

 

 

 

 

 

 

 

 

c`ext Dc‡Rjv mgvR‡mev 

Awdmvi 

‡dvbt +88027656373 

‡gvevt 01708414025 

B‡gBj: 

usso.sonargoan@dss.gov.b

d 

 

2 weaev I ¯^vgx wbM„nxZv 

gwnjv fvZv 

1.RvZxq cwiPqcÎ / Rb¥wbeÜb 

2.Qwe(fvZv‡fvMx Ges bwgbxi) 

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

3 A¯^”Qj cÖwZeÜx fvZv 1.RvZxq cwiPqcÎ / Rb¥wbeÜb 

2.Qwe(fvZv‡fvMx Ges bwgbxi) 

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

4 AbMÖmi Rb‡Mvôxi  

eq¯‹ / we‡kl fvZv 

1.RvZxq cwiPqcÎ / Rb¥wbeÜb 

2.Qwe(fvZv‡fvMx Ges bwgbxi) 

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

5 ‡e‡` Rb‡Mvôxi  eq¯‹ 

/ we‡kl fvZv 

1.RvZxq cwiPqcÎ / Rb¥wbeÜb 

2.Qwe(fvZv‡fvMx Ges bwgbxi) 

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

6 cÖwZeÜx wkÿv_©x‡`i 

Rb¨ wkÿv Dce„wË 

1. Rb¥wbeÜb 2.Qwe webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

7 AbMÖmi Rb‡Mvôxi   

wkÿv Dce„wË 

1. Rb¥wbeÜb 2.Qwe webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

8 ‡e‡` Rb‡Mvôxi   wkÿv 

Dce„wË 

1. Rb¥wbeÜb 2.Qwe webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

9 cjøx mgvR‡mev 

Kvh©µg(Avi,Gm 

Gm)FYKg©m~Px 

1. RvZxq cwiPqcÎ / Rb¥wbeÜb  

2.Qwe 

 

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

10 cjøx gvZ…‡K›`ª 

(AviGgwm)FYKg©m~Px 

1.RvZxq cwiPqcÎ / Rb¥ wbeÜb 

2.Qwe 

 

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

11 `» I cÖwZeÜx mnvqZv  

FYKg©m~Px 

1. RvZxq cwiPqcÎ / Rb¥wbeÜb  

2.Qwe 

 

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

12 K¨vwc‡UkbMÖ¨vÈ (K) wbeÜbK…Z GwZgLvbv Ges (L) 

K¨vwc‡UkbMÖ¨vÈ Abyhvqx n‡Z n‡e I 

bxwZgvjv Abyhvqx KvMRcÎ| 

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

13 ‡¯^”Qv‡mex cÖwZôv‡b 

Avw_©K mnvqZv/wbeÜb 

(K) wbeÜbK…Z (L) ‡¯^”Qv‡mex 

cÖwZôvb wbeÜb Aa¨v‡`k-1961 I 

wewagvjv 1962 Abyhvqx n‡Z n‡e  

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

14 Dc‡Rjv mgvRKj¨vY 

cwil` 

1. RvZxq cwiPqcÎ  

2.Qwe 

 

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

15 ‡ivMx Kj¨vY mwgwZ Dc‡Rjv ¯^v¯’¨ Kg‡cø· Bb‡Wv‡i 

fwZ©K…Z Ges Am”Qj n‡Z n‡e| 

webvg~‡j¨ eivÏ cÖvwß 

mv‡c‡ÿ 

 

 

 

 

 



 

 

 

 

2)Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkvt 

 

µwgK                                                                 cÖwZkÖæZ/Kvw•LZ †mev cªvwßi j‡ÿ¨ KiYxq 

1 ¯^qs m¤úyY© Av‡e`b Rgv cÖ`vb 

 

2 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv 

 

3 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

 

 

3)Awf†hvM cÖwZKvi e¨e ’̄vcbv (GRS) 
‡mev cÖvwß‡Z AmšÍÍyó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½  ‡hvMv‡hvM Kiæb | Zvi Kv‡Q †_‡K mgvavb cvIqv bv †M‡j wb‡¤œ&vv³ c×wZ‡Z 

†hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb | 

 

µwgK KLb †hvMv‡hvM Ki‡eb Kvi m‡½†hvMv‡hvM Ki‡eb †hvMv‡hvMi wVKvbv wb®úwËi mgqmxgv 

1 `vwqZ¡cÖvß Kg©KZ©v 

mgvavb w`‡Z bv cvi‡j 

Awf‡hvM wb®úwË Kg©KZ©v 

(AwbK) 

c`ex:Dc‡Rjv mgvR‡mev Awdmvi 

‡‡dvbt +88027656373 

‡gvevt 01708414025 

B‡gBj: 

usso.sonargoan@dss.gov.bd 

         

             wZb gvm 

2 Awf‡hvM wb®úwË Kg©KZ©v 

wbw`©ó mg‡q mgvavb w`‡Z 

bv cvi‡j 

Avwcj Kg©KZ©v c`ex:DccwiPvjK 

‡dvb: 7633978 

‡gvev: 01817382003 

B‡gBj:  

dd.narayanganj@dss.gov.bd 
 

             

             GK gvm 

3 Avwcj Kg©KZ©v wbw`©ó 

mg‡q mgvavb w`‡Z bv 

cvi‡j 

gwš¿cwil` wefv‡Mi 

Awf‡hvM e¨e ’̄vcbv †mj 

Awf‡hvM MÖnY †K›`ª,5bs 

†MBU,evsjv‡`k mwPevjq,XvKv| 

I‡qet www.grs.gov.bd 

             wZb gvm 

 


