
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv mgvR‡mev Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

dss.rajarhat.kurigram.gov.bd 

‡mev cÖ`vb (Citizen`s Charter) 

1. cÖwZkÖæZ †mevmg~n: 

1 2 3 4 5 6 7 8 

µwgK ‡mevi bvg ‡mev cÖ`v‡b 

m‡eŸ©vP mgq 

Kibxq/ cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß¯’vb 

‡mevg~j¨ I 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©v 

(c`ex, †dvb, B‡gBj) 

Dä©Zb Kg©KZ©v 

(c`ex, †dvb, B‡gBj) 

01 eq¯‹ fvZv 

Kvh©µg 

3 gvm 1. wba©vwiZ mg‡q http://mis.bhata.gov.bd 

>onlineapplication GB wjs‡K cÖ‡ek K‡i fvZvi 

Rb¨ Av‡e`b Ki‡Z n‡e| 

2. BDwbqb fvZv ev¯Íevqb KwgwU KZ…©K cÖv_wgK fv‡e 

mycvwik cÖvß n‡Z n‡e| 

3. Dc‡Rjv fvZv ev¯Íevqb KwgwU KZ…©K PzovšÍ 

wbe©vwPZ n‡Z n‡e| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ weKvk 

wnmve Ly‡j 

cÖZ¨qbmn Rgv 

w`‡Z nq| 

Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

02 weaev I ¯^vgx 

wbM„wnZv gwnjv 

fvZv Kvh©µg 

3 gvm 1. wba©vwiZ mg‡q http://mis.bhata.gov.bd 

>onlineapplication GB wjs‡K cÖ‡ek K‡i fvZvi 

Rb¨ Av‡e`b Ki‡Z n‡e| 

2. BDwbqb fvZv ev¯Íevqb KwgwU KZ…©K cÖv_wgK fv‡e 

mycvwik cÖvß n‡Z n‡e| 

3. Dc‡Rjv fvZv ev¯Íevqb KwgwU KZ…©K PzovšÍ 

wbe©vwPZ n‡Z n‡e| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ weKvk 

wnmve Ly‡j 

cÖZ¨qbmn Rgv 

w`‡Z nq| 

Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

03 Am”Qj cÖwZeÜx 

fvZv Kvh©µg 

3 gvm 1. wba©vwiZ mg‡q http://mis.bhata.gov.bd 

>onlineapplication GB wjs‡K cÖ‡ek K‡i fvZvi 

Rb¨ Av‡e`b Ki‡Z n‡e| 

2. BDwbqb fvZv ev¯Íevqb KwgwU KZ…©K cÖv_wgK fv‡e 

mycvwik cÖvß n‡Z n‡e| 

3. Dc‡Rjv fvZv ev¯Íevqb KwgwU KZ…©K PzovšÍ 

wbe©vwPZ n‡Z n‡e| 

4. cÖwZewÜZvi mc‡ÿ cÖgvYcÎ| (m~eY© bvMwiK 

KvW©/wmwfj mvR©b A_ev Dc‡Rjv ¯^v¯’¨ I c.c 

Kg©KZ©v KZ…©K cÖ`Ë) 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ weKvk 

wnmve Ly‡j 

cÖZ¨qbmn Rgv 

w`‡Z nq| 

Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

http://mis.bhata.gov.bd/
http://mis.bhata.gov.bd/
http://mis.bhata.gov.bd/


04 cÖwZeÜx 

wkÿv_©x‡`i Rb¨ 

wkÿv Dce„wË 

3 gvm 1. cÖwZôvb cÖav‡bi mycvwikmn wba©vwiZ di‡g 

Av‡e`b| 

2.wkÿv cÖwZôv‡bi Rwic| 

3. 06 Kwc cvm‡cvU© mvB‡Ri Qwe|  

4. Rb¥ wbeÜ‡bi d‡UvKwc| 

5. wkÿv welqK evwl©K cÖwZ‡e`b| 

6. cÖwZewÜZvi mc‡ÿ cÖgvYcÎ| (wmwfj mvR©b/ 

Dc‡Rjv ¯^v¯’¨ I c.c Kg©KZ©v KZ…©K cÖ`Ë) 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ weKvk 

wnmve Ly‡j 

cÖZ¨qbmn Rgv 

w`‡Z nq| 

Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

05 exigyw³‡hv×v 

m¤§vbx fvZv 

Kvh©µg 

-  Kvh©µgwU eZ©gv‡b †mvbvjx e¨vsK wjt ivRvinvU 

kvLvq ¯’vbvšÍwiZ Kiv n‡q‡Q| 

- - - - 

06 ‡e‡` I AbMÖmi 

Rb‡Mvôxi 

Rxebgvb Dbœq‡b 

eq¯‹/we‡kl fvZv 

Kg©m~wP 

3 gvm 1. wba©vwiZ mg‡q http://mis.bhata.gov.bd 

>onlineapplication GB wjs‡K cÖ‡ek K‡i fvZvi 

Rb¨ Av‡e`b Ki‡Z n‡e| 

2. BDwbqb fvZv ev¯Íevqb KwgwU KZ…©K cÖv_wgK fv‡e 

mycvwik cÖvß n‡Z n‡e| 

3. Dc‡Rjv fvZv ev¯Íevqb KwgwU KZ…©K PzovšÍ 

wbe©vwPZ n‡Z n‡e| 

4. ¯^-‡MvÎxq m`©vi/ MÖvg cÖavb KZ…©K cÖ`Ë cÖZ¨qb| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ weKvk 

wnmve Ly‡j 

cÖZ¨qbmn Rgv 

w`‡Z nq| 

Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

07 ‡e‡` I AbMÖmi 

Rb‡Mvôxi 

wkÿv_©x‡`i Rb¨ 

wkÿv Dce„wË 

Kg©m~wP 

3 gvm 1. wba©vwiZ mg‡q http://mis.bhata.gov.bd 

>onlineapplication GB wjs‡K cÖ‡ek K‡i fvZvi 

Rb¨ Av‡e`b Ki‡Z n‡e| 

2. BDwbqb fvZv ev¯Íevqb KwgwU KZ…©K cÖv_wgK fv‡e 

mycvwik cÖvß n‡Z n‡e| 

3. Dc‡Rjv fvZv ev¯Íevqb KwgwU KZ…©K PzovšÍ 

wbe©vwPZ n‡Z n‡e| 

4. ¯^-‡MvÎxq m`©vi/ MÖvg cÖavb KZ…©K cÖ`Ë cÖZ¨qb| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ weKvk 

wnmve Ly‡j 

cÖZ¨qbmn Rgv 

w`‡Z nq| 

Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

08 wnRov Rb‡Mvôxi 

Rxebgvb Dbœq‡b 

eq¯‹/we‡kl fvZv 

Kg©m~wP 

3 gvm 1. wba©vwiZ mg‡q http://mis.bhata.gov.bd 

>onlineapplication GB wjs‡K cÖ‡ek K‡i fvZvi 

Rb¨ Av‡e`b Ki‡Z n‡e| 

2. BDwbqb fvZv ev¯Íevqb KwgwU KZ…©K cÖv_wgK fv‡e 

mycvwik cÖvß n‡Z n‡e| 

3. Dc‡Rjv fvZv ev¯Íevqb KwgwU KZ…©K PzovšÍ 

wbe©vwPZ n‡Z n‡e| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ weKvk 

wnmve Ly‡j 

cÖZ¨qbmn Rgv 

w`‡Z nq| 

Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

http://mis.bhata.gov.bd/
http://mis.bhata.gov.bd/
http://mis.bhata.gov.bd/


4. wmwfj mvR©b/ Dc‡Rjv c.c Kg©KZ©v cÖ`Ë wnRov 

mb`| 

09 wnRov Rb‡Mvôxi 

wkÿv_©x‡`i Rb¨ 

wkÿv Dce„wË 

Kg©m~wP 

3-3.5 gvm 1. cÖwZôvb cÖav‡bi mycvwikmn wba©vwiZ di‡g 

Av‡e`b| 

2. 06 Kwc cvm‡cvU© mvB‡Ri Qwe|  

3. wkÿv welqK evwl©K cÖwZ‡e`b| 

4. Rb¥ wbeÜb mb‡`i d‡UvKwc| 

5. wmwfj mvR©b/ Dc‡Rjv c.c Kg©KZ©v cÖ`Ë wnRov 

mb`| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ weKvk 

wnmve Ly‡j 

cÖZ¨qbmn Rgv 

w`‡Z nq| 

Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

10 ÿz`ª RvwZmË¡v, b„-

‡Mvôx I 

m¤úª`vqf~³, 

Amnvq 

`vwi`ªmxgvi wb‡P 

emevmKvix‡`i 

GKKvjxb Avw_©K 

Aby`vb Kg©m~wP 

eivÏ cÖvwß 

mv‡c‡ÿ 

1. bvMwiKZ¡ mb`| 

2. Rb¥wbeÜb/ RvZxq cwiPqc‡Îi d‡UvKwc| 

3. cvm‡cvU© mvB‡Ri Qwe| 

4. ¯^-‡MvÎxq m`©vi/ MÖvg cÖavb KZ…©K cÖ`Ë cÖZ¨qb| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

11 cjøx mgvR‡mev 

(Avi.Gm.Gm) 

Kvh©µg 

3-5 gvm 1.wba©vwiZ di‡g Av‡e`b|  

2. cvm‡cvU© mvB‡Ri Qwe| 

3. RvZxq cwiPqcÎ/ Rb¥ wbeÜ‡bi  mZ¨vwqZ 

d‡UvKwc| 

4. †Pqvig¨vb KZ…©K cÖ`Ë bvMwiKZ¡ mb`| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

12 cjøx gvZ…‡K›`ª 

(Avi.Gg.wm) 

Kvh©µg 

3-5 gvm 1.wba©vwiZ di‡g Av‡e`b|  

2. cvm‡cvU© mvB‡Ri Qwe| 

3. RvZxq cwiPqcÎ/ Rb¥ wbeÜ‡bi  mZ¨vwqZ 

d‡UvKwc| 

4. †Pqvig¨vb KZ…©K cÖ`Ë bvMwiKZ¡ mb`| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

13 `» I cÖwZeÜx 

e¨w³‡`i cybe©vmb 

Kvh©µg 

1-3 gvm 1.wba©vwiZ di‡g Av‡e`b|  

2. cvm‡cvU© mvB‡Ri Qwe| 

3. RvZxq cwiPqcÎ/ Rb¥ wbeÜ‡bi  mZ¨vwqZ 

d‡UvKwc| 

4. †Pqvig¨vb KZ…©K cÖ`Ë bvMwiKZ¡ mb`| 

5. cÖwZewÜZvi mb`cÎ| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

14 cÖwZewÜZv 

kbv³KiY Rwic, 

1-7 w`b 1.wba©vwiZ di‡g Av‡e`b|  

2. cvm‡cvU© mvB‡Ri Qwe| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

webvg~‡j¨ Dc‡Rjv mgvR‡mev 

Awdmvi 

DccwiPvjK 

0581-61674 



aiY I gvÎv 

wbiæcY Ges mb` 

I cwiPqcÎ 

cÖ`vb Kg©m~wP 

3. RvZxq cwiPqcÎ/ Rb¥ wbeÜ‡bi mZ¨vwqZ 

d‡UvKwc| 

4. †Pqvig¨vb KZ…©K cÖ`Ë bvMwiKZ¡ mb`| 

5. wba©vwiZ Wv³vi KZ…©K cÖwZewÜZvi aiY I gvÎv 

wbiæcY | 

ivRvinvU, KzwoMÖvg| 01708-415120 

usso.rajarhat@dss.gov.bd 

01708-415155 

dd.kurigram@dss.gov.bd 

15 K¨vÝvi, wKWbx, 

wjfvi wm‡ivwmm, 

_¨vjv‡mwgqv, 

†÷ªv‡K 

c¨vivjvBRW I 

Rb¥MZ ü`‡iv‡M 

†ivMxi Avw_©K 

mnvqZv 

Awa`dZ‡ii 

Aby‡gv`b I 

eivÏcÖvwß 

mv‡c‡ÿ 

1.wba©vwiZ di‡g Av‡e`b| (AbjvB‡b) 

2. cvm‡cvU© mvB‡Ri 04 Kwc mZ¨vwqZ Qwe| 

3. RvZxq cwiPqcÎ/ Rb¥ wbeÜ‡bi mZ¨vwqZ 

d‡UvKwc| 

4. mswkøó †iv‡Mi †U÷ wi‡cvU© I †cÖmwµckb| 

5. wba©vwiZ di‡g mswkøó †iv‡Mi we‡klÁ Wv³vi/ 

wmwfj mvR©b KZ…©K cÖZ¨qbcÎ| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

16 nvmcvZvj 

mgvR‡mev 

Kvh©µg (Dc‡Rjv 

†ivMx Kj¨vY 

mwgwZ) 

- 1. wba©vwiZ di‡g fwZ©K…Z †ivMxi Iqv‡W©i `vwqZ¡cÖvß 

Wv³vi/Kbmvj‡U›U/ AvevwmK †gwW‡Kj Awdmvi/ 

Dc‡Rjv ¯^v¯’¨ I c.c Kg©KZ©vi KZ…©K mycvwikK…Z 

Av‡e`b| 

2. RvZxq cwiPqcÎ/ Rb¥ wbeÜ‡bi d‡UvKwc| 

 

Dc‡Rjv ¯^v¯’¨ Kg‡cø· 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

17 cÖ‡ekb GÛ 

AvdUvi †Kqvi 

mvwf©‡mm Kvh©µg 

- Dc‡Rjv wkïKj¨vY †evW© I Av`vj‡Zi Av‡`k| - webvg~‡j¨ Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

18 ‡¯^”Qv‡mex msMVb 

wbeÜb I wbqš¿Y 

Kvh©µg 

1-1.5 gvm Av‡e`b cÎ, MVbZš¿, AwWU wi‡cvU©, e¨vsK w¯’wZcÎ 

I Ab¨vb¨ bw_ hvPvB Ges cÖ‡hvR¨ †ÿ‡Î cwi`k©b 

cÖwZ‡e`b †cÖiY| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

19 wbeÜbK…Z 

†emiKvwi 

GwZgLvbvq 

K¨vwc‡Ukb MÖv›U 

cÖ`vb Kg©m~wP 

mgvRKj¨vY 

gš¿Yvj‡qi 

Aby‡gv`b 

mv‡c‡ÿ 

Aek¨B wbewÜZ n‡Z n‡e| Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

20 mgvRKj¨vY 

cwil‡`i gva¨‡g 

wbeÜbK…Z 

eivÏcÖvwß 

mv‡c‡ÿ 

‰`wbK cwÎKv I I‡qemvB‡U cÖKvwkZ weÁwß Abyhvqx 

Av‡e`b| 

Dc‡Rjv mgvR‡mev 

Kvh©vjq 

ivRvinvU, KzwoMÖvg| 

webvg~‡j¨ Dc‡Rjv mgvR‡mev 

Awdmvi 

01708-415120 

DccwiPvjK 

0581-61674 

01708-415155 



ms¯’vmg~‡n 

Aby`vb cÖ`v‡b 

mnvqZv cÖ`vb 

Kg©m~wP 

usso.rajarhat@dss.gov.bd dd.kurigram@dss.gov.bd 

21 wbD‡iv 

†W‡fjc‡g›U I 

cÖwZeÜx e¨w³‡`i 

GKKvjxb 

wPwKrmv  mnvqZv 

cÖ`vb Kg©m~wP 

eivÏcÖvwß 

mv‡c‡ÿ 

1. wba©vwiZ di‡g Av‡e`b| 

2. cvm‡cvU© mvB‡Ri Qwe|  

3. RvZxq cwiPqcÎ/ Rb¥ wbeÜ‡bi d‡UvKwc| 

4. cÖwZewÜZvi mc‡ÿ cÖgvYcÎ| (m~eY© bvMwiK 

KvW©/wmwfj mvR©b A_ev Dc‡Rjv ¯^v¯’¨ I c.c 

Kg©KZ©v KZ…©K cÖ`Ë) 

    

2. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv: 

µwgK cÖwZkÖæZ I Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1. ¯^qsm¤ú~b© Av‡e`bcÎ Rgv cÖ`vb 

2. h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv 

3. mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

3. Awf‡hvM cÖwZKvi e¨e¯’vcbv : (GRS) 

 †mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zuvi Kv‡Q mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

µwgK bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

1. `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv 

cvi‡j 

Awf‡hvM wb¯úwË Kg©KZ©v c`ex : Dc‡Rjv mgvR‡mev Awdmvi 

01708-415120 

usso.rajarhat@dss.gov.bd 

3 gvm 

2. Awf‡hvM wb¯úwË Kg©KZ©v wbw ©̀ó mg‡q 

mgvavb w`‡Z bv cvi‡j 

Avwcj Kg©KZ©v c`ex : DccwiPvjK 

0581-61674 

01708-415155 

dd.kurigram@dss.gov.bd 

1 gvm 

 


