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Empowered lives.
Resilient nations.

Message

The Government of Bangladesh has undertaken various initiatives to link its citizens with
public services, reducing the time and cost associated with accessing services and increasing
the effectiveness and efficiency of public service delivery.

This Service Profile book aims to apprise citizens of the services being provided from public
offices. It has been designed entirely with the citizen in mind, providing a single point for
service information and further simplifying the process of accessing public services. The
Service Profile explains in detail the relevant laws, the administrative process, the cost and the
time required to avail public services currently being offered across 36 Directorates.
Additionally, it provides practical information on service providing departments, including the
scope of service that citizens can expect, the steps to obtaining a service, and the relevant
contact information. It integrates the recent opportunities being offered through Information
Communication Technology, including the provision of online and mobile e-services. By
providing this Service Profile, the government is further empowering its citizens to initiate and
accelerate the process of accessing the information and services available to them.

The Government of Bangladesh can be proud of its recent achievements in enhancing public
service delivery to its citizens. A number of regional and global counterparts have expressed
their desire to learn of the information-led developments occurring in Bangladesh. I am pleased
with the support the Access to Information (A2I) project has provided, and this first ever
Service Profile book is a testament to the tireless efforts of our government counterparts and
project staff. I thank our partners for their ongoing commitment, particularly the US Agency
for International Development.

I am sure this Service Profile book will facilitate local government in effectively responding to
the demand of citizens and in the ongoing strengthening of public service delivery and reform
of public administration.

%T/amesis

Country Director
UNDP-Bangladesh
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Acronyms and Abbreviations

G AR M

AE
DPHE
NAMIP
NID Card
SAE

SE

SPS

TIN
UNO
UuDC
VAT
WATSAN

R, 4,
Process
Start/End

Process Step

>

Assistant Engineer

Department of Public Health Engineering
Nation Arsenic Mitigation Policy
National Identity Card
Sub-Assistant Engineer
Superintendant Engineer

Service Process Simplification
Tax Payer's Identification Number
Upazila Nirbahi Officer

Union Digital Center

Value Added Tax

Water & Sanitation

Executive Engineer

BTz wAferam

TA-STRBI ST

WSS FTFC= PG
[7ICeTl @reege BeaerE

R QT

Ovals mark represents the first step and the final step of the process
SOF 5l (@I AfGFT/ACTR ¥ A (9 g &= 9IZe 2T |

Squares/rectangles represent a particular step or activity in the process

FfeR/aTeFR oz s CRl afez [UE s /fe, FEFaR o5 J9Te 2J |

Diamonds show “yes-no” decision points

TS B2t @t @[ afeam Frare azd gist awies o= 999ge =7 |

Arrows show the flow, or movement, of the process from one step to the next

O ozt 4T 41 (AT FITTS! I &R A afEwa e ewite e e =

P: Performer of the activity; a person, a group of persons, or a system

@35 a2 qits fa/ad sreimaet e /afE e RIEE & 97 27 |

T: Activity turnaround time

G5 [WE qiese i/ T™ims Fa0e @ N7 70 ©f Gt e 99 2T |

o



TR ATFHE SIS
(ST @ SHTEE! R AR Gl (@R

Lo
Op]

e

([ (omm/ertTEE A (@ T WEER GRT (EIIR 99 & 9 TR O i |
m e e/ AW et/ RS
Totertt AR newER
shov | Toiteretl AR SRETGEE e | L Tfgeifaaw Rein @ gmemivm Tadem
oy | TotemiEE | L ERRECIGE
ofoy | BeiterET PR W 4 e wfmed BIARERIGE
8/ob | BeItEE W @ ARRE wfgat wifte gy Sfmed ) S S/ S TG
efoy | ToTEE TR IR, qAfeafE AN TR ST ST B TR et
Yoy | /A “ffemt (2T @IRIGIT KElERELIGES
/oy | ATSE T S N SifEweR
vy | ToerE efasTrm St efffeprm Sfames T @ AT
dhoY | ToATEE TAGER! R TG SfvTed G TN
So/ob | eyt Wiz [ans e FIde™ RIEGIREEHEACIBICE| fEet ¢ fire g wgem
S/0b | Borert i St it e sfames 2SS @ oteiferm TFevETy
S0y | TofrEE TN R it TGT @ T forw i far] ST@gerer
yofoy | BeiteE HAfa oifiegE S R A Sfamed g @ AR T TFANETT
38/0Y | BT 2iFg IBIARE ST Tt gREe Sfime V! GRS Giet TN
Sefoy | THTEE AWy fTES S {7y Sfme Ay TFAET
Syfou | e AR S FCGAR (S o) Spresa (Mifea)| wid e, widl waerer
5q/00 | BATEE S BEa wfe AT~ S @S
Sorfot | ST T T e T B ¢ T Rt
Spfoy | TRIIN/EA-TRIIRA AT P, WA | TAAY AT e B i e
Q0/0y | SorEE AR @ fefef T AT SR 8 AN elfsa! Afeq | w13 w@enem
33/ | ToAtETE AT Sz JieET! AR et AT '8 O B! otef
3oy | Tt 1 B S QT SfweR T4 ¢ @Y TFATT
coEt AT MR
Qofoy | RS SifsErs (Ffefmife), ety JIETT NG AR FeA® TS+ @ TFIMES el
38/0Y | ST APTATS =z IR @ APTAT Sfmes G el
efoy | IR aTrE S, e stoisf Sfimea TR @ 7S TFTR
Qupoy | R erEET, Aew @3 IR TTH ¢ T TR e “Afdaz @ TZTeS el
oy | TR eEe Frfe, fRge e e SE @e
oy | @ e e AT o Ko Qe fes e
pfoy | Bol-elers FRE, TMend fFaEd wfmed | MR e wfimed KEIERERIGE
vofou | AR etda ned, Refaefef AT #A1f S @IS AT Tgelfer
03/ | (O B2 SRFAER ST AT e w2 TFAET
o3foy | (TR FHAEA @ T wifee T, T @ Al e ST TN @ (TS T TFHTT
vojoy | fg RS g, [ T FY ¢ I Fg IR | g w@eie
08/0Y | (TET GEl Wl Got Afwed T4 8 Gl TG
oefoy | TINE FCTTH, (et FILfER ST FICTO, I ¢ ags wEeE
wufoy | (o P fams FESE I e e @pIces wEen ¢ fie e TgaEm
(_9foq | Tifer G B2y A (ouff Sfimew /i) )

0d



t\‘ [ J
Service @ Doorsteps

IBINR, HALANGI P

=4

=

24

D[P

ﬁ

USAID

Empowered ives
FROM THE AMERICAN PEOPLE

Resilient nations.

0

HOTHS (AT 3 (M1

9o, SIMTNE P ot

; a,a ~( ool ) o [ /a2ibangladesh
e ¢ o i @ @ D /a2ibangladesh
DIPI-9d¢ bb-0-2309dd

bb-03-»30339b  sps@ai.pmo.gov.bd www.a2i.pmo.gov.bd 3 /a2i bd




