
Government of the People's Republic of Bangladesh
Olfice o1'the Project Director, DPHE

tlrban Water Supply and Sanitation tn23 Pourashavas Project in
Bangladesh (GOB-IDB),

14, Shahecd Captain Mansur Ali Sarani, Kakrail Dhaka.

Description of Service
for

Support Staff Services fon the project

'Urban Water Supply and sanitation in 23 Pourashavas Project
in Bangladesh (GOB- rDB)',

--::]R

L

f-ebruary 2025



1.0 Background

Bangladesh is a country with veri, high population densities in particular to the urban areas

where the people are rapidly migrated from the rural settlement in searclt tt{-emplc''yment.

The living situation of the urban centres is sub-standard with grossly inadcclr-rate service

facilities like safe water supply. sanitation, solid waste managemcnt and drainage eto.

The Government of Ilangladesh is emphasizing the importancc of rr,'aler supply and

sanitation lbr protection of environment icading: to improved hcalth sitatlls and thir-q tlie

sector is considered as the top priority one. J'he rvater suppiy aud sanitation systent in

newly crcated potrashavas is not adequate to meet the rninimum pirblic demand. So, it is

needed to develop the water supply with piped network and environmental sanitation

system in those pourashavas. Considering these issues, Master Plan has t'reen prepared for

short, medium and long term implementation plan:- Short term (2010-2015), Medium term

(2015-25), and long term (2025-40). "llrban Water Supply and sanitation in 23

Pourashavas Projecl in Bangladesh" has been fbrmr-rlated based on short term

Implementation plan. About 40% People of thc project area are getting adequate safe water

through pipe line.

The overall ob.iectivc o1'this pro.icct is to improve tl.re health ancl livirtg star-idard ol'thc
people of 23 Pourasltavas by incrcasing ilccess to safb water supplS,ancl Sanitation Svslent.

Whereas thc spccilic Ob.jcclivcs arc-

' '1'o introduce pipecl water sirpply sl,stem in these Pottrashetr,as.

. To develop sar-ritation system in these Pourashavas.

. To improve the capacity of Pourashavas on O&M of water supply and sanitation.

The project is expected to be cornpleted by October 2025 b:ut there is possibility to extend

the project for 1 year. The Project will be implemented in 23 Pourashavas of 19 Districts

of Bangladesh. The Pourasahvas are Muladi, Alamdanga, Monirampur, Benapole. Dohar,

Dhamrai, Madhabdi, Boalmari, Ghatail, Nabinagar, Bashurhat, Chatkhil, Sherpur.

Shibganj, Godagari, Belkuchi, Birganj, Ullipur, Gobindaganj, I(anaighat, Ajmiriganj.

Shayestaganj and Jogannathpur. For executing the works under this project the

organizational setup has been categorized in two ways- i. ofTice of the Pro.iect Director

(PMU) and ii. Office of the llxecutive Engineer (Territorial in 19 Distriots). Oflice of the

Project Director has been established in DPI{ti head ofhce, ln organizational arrangement

of the office of the Project Director, 3 (three) Dlivers, 2 (two) MLSS and 2 (two)

Guard/Chowkider have to be recruited by outsourcing. Therefbre, the project is now going

to procure the support services.

2"0 Objectives of the Services:
- 
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The main"objective of support services is to procure physical support staff servlges with

the positions of Driver, MLSS and Guard/Night Guard fbr office qf th--e Project Director,

Urban Water Supply and Sanitation in 23 Pourashavas Projeci in Bangladesh (GoB-lDB).
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Income Tax, VAT and any other charges imposed by the government time to time
will be deducted at source from the'payment as per the rules of the Government of
Bangladesh.

9" l,ogistics:

AII togistic support (Dress. [Jniform, Gum boot, Torch, Gun etc.) shall be provided by the

I'rrm/company.

10. Others:

10.tr Working hours: Iior l)rivers, MLSS/Olllcc Shohayok and Guards/Chowkidar
working hour will bc usually 8 hours but it could bc up to 12 hours and in that cases

no extra payllcnt witl bc matle . 11'any conllict aliscs then working hours for staff of
the servicc proviclcrs will bc lirlluu'crl b1, 11,. li!;opr; and Establishment Act 1955

(VII of 1965) ol'tlrc (.iovclrrnrcnt o1'lllngluclcsh ils cLrrrently in force and as amended
from timc to tinrc clLrring thc cxooittion ol'thc scrviccs.

10.2 Ilolidays: All ol'llcial holidays o1'tlrc ( iovclnnrr:rrt ol'Bangladesh shall be ailowed.
In casur of'an,v- clrlcl'!lcnc) ol ur-rusrnl silturtion. il'tli'[icc needs to run. the staff shall
also hc prcscnt e vclr ou thc holirllil':;.

10.3 l-eave Flntitlenlcnt: No sicl< lelii r jr:r.,'. ,-':irnccl Icuvc pay or overtime pay shall be

allowed to arry ;re rsor-rncl. 'l'hesc rvill bc consic'lered to be already included in the
remuneration. In oase o1'lcave or sickr-rcss, the finr will replace the staff.

Support sta11'quaiilication and conrpctcncc [br thc assignment shall be provided in the

lbllowing matrix:

Nole:

1'. Eligible staff might be selected by the execution agency (DPHE) among a group of".

, . ' suitable candidate through exam of any suitable competitiori if required.

- 2i. "The Executing Agency (DPHE) may ( i,-'scr'\,c thc right to dismiss any recruited/selected

staff prior to a formal notice to thc rcclLtiti:tg lge.rtcy.

3. For educational qualification, the lilm/company shall be submitted education

certificate for each individual staff.

4. For Overall Work trxpcliencc ir.r sirlilirr position. tlre lirm/company shallbe submitted

ef,pelience certiflcate ftrr each indiviclunl sill-i.

m"r A. ,;e.. * 4 /^ @)

Iidr-rcrliorui

QLraliIcalion
Ovcrall Work
Uxperience in

similar position
(in years)

Experience in
Government Sector
in similar position

(in Years)

2
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sl.
No
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4,0 Experience & Qualification:

5.0 Time Schedule:

T'he nature of services to be procurccl will bc pr-rrely on tenrporary brsis. It is cnvisaged
that the support staff to bc cngagccl urrrlcr tl"ris service proolrrcnrcnt will commence
immediately. The duratiotr o['thc contlac[ will be 20 months ll'orn thc date of signing of
the contract or up to datc ol'cornplctiorr ol'pro.ject whichever corncs first.

6.0 Scopc of Scrvicc Provider:

The sole responsibilities ol'the human resoLrrces (s1af'f) to be rrssigncd to thc above
mentioned posts will be of the contracting ager-rcy/lirnt/con)pirn)'. I'lre contracting
agency/firm/company shall ensurc that under no oircumstancc or condition. the human
resotlrces deployed fbr the services will not apply lilr lhcil scrviccs to be permanent oi
demand directly to the department for extending any surt ol- fircility during their
deploymentperiod or later on. The department intcnrls thc lirllowing posts to bc fulfilled
by the Service Provider Agency/ Irirm/Company.

Funds for the support staff service will be.sourced fronr GOII.

8.0 Schedule of payment:

Payment will be made as per number ol'workers actr"rally worked antl also
depends on the availability of the fund.
I'he bills shall be submitted by the firn-r/company after the end of the month to the
concerned authority.
No advance payment shall be made.
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sl.
No

Name of the Post Category Qualification
Age

Limit

01.
l8 to 60
years

3 (three) years
o1- similar

c'xperience witl'r
valid Driving

License.

02

03.

MLSS/ Ofllce
Slrohayolt

Guarcl/Chowkiclar

Minimum
HSC Pass or
equivalcnt

Minirnunr
SSCI Pass or
equivalent

IU to 60
VCiITS

I li to (r0

)/cill's

3 (three) years
of similar
working

cxpe rien_ce

3 (tliree ) )ears
c.{'similar
working

ex ence

J

Experience
No. of

Post

Driver 02 03

Minimr-rn'r
Class VIII

Pass or
equivalent

05 02

0205
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Income 'I-ax, VAT and any other chargas irnposecl by the government time to time
will be deducted at source from the p:ryment as per the rules of the Government of
Bangladesh.

9" [,ogistics:

All logistic sltpport (l)ress, LJnifbrm, Gum boot, Torch, CLrn etc.) shall be provided by the
lrrm/company.

10. Others:

10.tr Working hours: lror I)rivers, MLSS/Ol1lce Shohayok ancl Guards/Chowkidar
working hoLrr will ltc LrsLrally 8 hours but it coulcl bc Lrp to 12 hours and in that cases
no extra payttte ltt will lrc macle. If any conl]ict aliscs then working hours for staff of
the servicc pritviclcrs will bc fbllor.r,ccl by thc Shops and Establishment Act tr965
(VII of 1965) ol'tltc (ittvcrut.ucnt ol'llanglac1csh as currently in fbrce and as amended

{rom time tu tirnc clurir-rg the execution o1.thc scrviocs.

11r.2 llolidays: All olllcial holiclays o1'thc (iovcrrrnri:rrt el'Banglaclesh shallbe allowed.
In citsc ol'tttt1'clllcl'genc)/ orLlltLl:lual sitLrati0n. il'01'ltcc neecls to rlrn. the staff shall
also l-rc prcscnt c\ cu or-l thc holitllri.s.

r0.3 [,eave [intitlcment: No sicJi lc.lii,..]1ii.,,. ,-'111.11q61 lclrvc piry or overtime pay
allowed to auy pcrsonncl.'lhesc u'ill [;e consiclcrccl ttibl alreacly incttiaecl
rcmuneration. Itl case of leave or sicl<ncss, thc 1'irrn will replar:c the staff.

shall be
in the

Support s1a11'qLraliliceition and compctcncc lirl tlrc nssir.lnrricnt shall be provided in the
lbllowing matrix:

Eduoaiio,l:l
Quali{ication

OvcLall Work
Irxpcrience in

sinrilar position
(in years)

, Experiencc irr

Government Scotor
in similar position
. (in Years)

Note:

I' Eligible staff might be selected by ihc cxccution,agcncy {DPfiE) amohg a group.of
suitable candidate through exam of any suitable competition if required

2. The Executing Agenc)i (DPHE) ma1, cicscrvo tlre right to dismiss anyrecruited/selectecl . . \."
staff prior to a formal notice to thc rccr.Lri[irrg rgcncy

3. For educational qualification, the linn/corr.rpany shall be submitted education 
:.i;:t.

certificate trirr each individual staff.
4. Iror ()verall Work [:x;reriencc in sinriial pfrsirirn. the ilrmicompany shall be sub,ritlccl

cxpcricnce ccrtiiiczrtc lirr each ir-rdivirllurl strl'1,

ir,, *, ,4 /^fiqa

Post
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5. For Experience in Govcruurcttt Scctor in similar position. the fir'm/company shali 5e
submitted experictrcc cr:rlil'lcittc ol each indiviclual staff working in government
organization.

6" Company will bcar all liaL;iiiLic:; clue to violatc tlrc prcvailing traltic rulcs ancl fbr
reckless driving b1, thc ciri', cr.

7. Guard should be weli [-,cirtvccl rLnii no misbehave is acceptable. MLSS also shor-rlcl be
wcll behaved and no misbchavc is acceptalrle.

8. h-irm/ agencyl oontpany will be liable il'any dan.rzrg.e o1'govcrnLnent propcrty clonc by
any supporting stal'1,s rci:r'r.ri1ccl b), 1irem.

9. q{ frstuf , uTcf }I,{'ri-llT, <](srD*)) tlrii-q< 'TlT+ 
"t(.o1.})).oo)"o5.<io.ooo.qo)o-ooo.

stfr<mlu/lq/\o5b ftl; d{ qtE}pnf/t( etlixxr c}KI,{EGri-}&qmt.qolb- qR .:lqkd'Bn<"r €r<rfl/Sln{
q-{]qmlsrftT CrKpttq u13,.{c"..+q .ii( ,RBB c}mq{rc( pm{F[ fift<q qqq;is qk"rq urc{i$] Er;r<.f
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