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(72) Inventors: (1) ZUBAIR AHMED, Nationality -Bangladesh, (2) MD. REZWANUL HOQUE,  Nationality -

Bangladesh, (3) SADAT SAKIF AHMED, Nationality –Bangladesh  
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(54) Invention Title: System and Method of Operating Open Ended Interactive Voice Response in Any Spoken 

languages  

 

(57) Abstract  
System and method of operating open ended interactive voice response in any 

spoken languages such as Austroasiatic, Austronesian, Dravidian, Indo-Aryan, 

Afroasiatic, Sino-Tibetan and Tai-Kadai, discloses the invention of open Ended 

Interactive Voice Response System, wherein customer just have to speak their 

desired intention in a spoken languages and the system will take care of the rest, 

thus making it efficient, user friendly, secure and unified. Whereas, IVR also serves 

businesses by eliminating their need to create and maintain any IVR systems, 

secure integration with other businesses and itself, worry about scalability of their 

systems. 
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