People's Republic of Bangladesh Government

Department of Information and Communication Technology

Citizen's Charter

1. Vision and Mission

Upazila Office, Ulipur, Kurigram

www.doict.ulipur.kurigram.gov.bd

Vision: To make information technology accessible to the public with the aim of establishing a
knowledge-based economy and good governance, and ensuring sustainable development.

Mission: To establish good governance through optimal use of information technology,
infrastructure development, skilled human resource development, creating job opportunities, and
establishing e-services.
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3. Our Expectations from You
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Submit a self-contained application

Mention the applicant's name, address, and mobile number in the application for
contact where necessary

Be present before the scheduled time for assistance
Avoid unnecessary calls/interference
Follow mobile message/e-mail instructions where applicable

4. Grievance Redress System (GRYS)
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