>. fo 7 8 i

To*R: TR SRR T JIE |

ANeTeR LT I
I BT, BIl |
www.doga.gov.bd

CTT & AfS¥fS (Citizen’s Charter)

ST AT &y

fi==: Bangladesh Allocation Rules, 1982-43 Tl 2ITAITHR NI JER 7 TG, AR FHAFST-FHGINATH TRy SR FRAT AW | FIFI SRS STST 8 Syiely F
SR fARreRe, TS ¢ porg -1 T i, TSI S AR 824 1 19 (Fq Annexure A (OIS F1-A1 W A1, S B I8 271 @92 4RSS (Fq @RI
SfF I SIS FHIF QG 29| GRIGT, SILSIR WA A4 BT IAA (O (M GEIf I0T 74T RYCw ASA o T3 22e0TR Sy SN ATy |

3. 2AfoH® ERPTR
2.)) AAfEE CRY
ARG FEg CRIT @I | ORI eMITR R s
e G G 21 AR TS 432 2R AT NafS | ST (I, AW, I 8 2THE)
(®) (R (9) (8) (@) (Y) (?)
KERCREIISE S| AN SR CRNW o 17
Oy cofd, 8-y fq, o3l ifd, 3 afa A ToA-sifsmree
Bangladesh Allocation | @32 “ffere seafdr oA vea TN+ b0oREES000dy
st SAAeE | Rules, 1982 @32 R[fSs s | el oW sAfiwes-ag Redaifire a: zillur_012@yahoo.com
R [y I | Sk fRfa/eretom /o | STEREETS W@W AT -
I/ AT W™ | PR FHS: IBN I/ 2MiE | www.bashaonline.com — @ €T Q| A GIK (NRISM PPt e
A= P WA SIPENC / IR | S FACS A “mfR: BA-sifFpre

RPN BRI ST =27 |

o5fere owfes

T+ bb03-5E5E Db b
3 faruk282@yahoo.com




ATOR IR I
IS ATBI, GIpT |
www.doga.gov.bd

STAPNZG AR &=y
AN FCAG CRIT @32 | ORI RIS wifey A
e G SLALML @3 AR AR @S | TS (AT, T, FIF @ JNI)

S| AR fR_IeT IeT I[we oveg fAdifse ©| J: G SR (ACH ST
TN WY AR AR, ARSIE iR ToA-AfapIe
SR Afqwed, & ATy, it FIF:4+bb0oR5E8¢
IR T A FACS A 2% auladom@yahoo.com
3| AR AR re® S=iwy I IS
GRcg BT qEoRs T 1A AR 81 A1ST: &I AW SIRICAR A1
AT LT ATGITE I SNEATR (< TA-AfpIeTe
wIfRe 90 A (T +b03EE>0000 Y
ol SRR A IO (AT, FAESH, BleraH
MR 932 OAN FAFER AT Wi rashedsadi75@gmail.com
JFACO ||
@32 93 MYEE  STINIGI  CRIREHA
(FIOTR) el AR (STEIALHS
www.doga.gov.bd )
** O AT |=s A SRk
AfIMYF, ©IF T2 o, I ALY,
[REal
AR AR o T ARl S| A TR GIRISM TGP 70
Tivd AR g sfees M3 Bof-oAfmrIee

Bangladesh Allocation | IR #If¥s $1CS 2| (T +bb03-DEESbY

Rules, 1982 @32 RRfew s 3ee: faruk282@yahoo.com

N STERIfE I/ AR | wRFS Rf¥/ereatm/enomst | AT 9 wR R ovw TRl 5 J—
AR oG @R | | SPRE FAos AWK Fwelg | Ferestaiia wifde e 226 —
TIFIC / 3CARCE AN | S| I ATqe F;

B 2o =71

S| T wLA AN A,
ol MNF T ARPTYR T L 3
PRFSIN ©TGT 8 GGy Arswi T84

S| A IR AW SRTRIm AL
s1f3: ToA-sifFnies




ATOR IR I
IS ATBI, GIpT |
www.doga.gov.bd

SR AT &y
AN FCAG CRIT @32 | ORI RIS wifey A
e CRER CRT AR “G(S 432 2 AT oS | ST (A, M3, F1T 8 TAZ)
RFE 9fG, 397 Afesivage M F: +bb03EED000CY
IEEERIE WI Bl EGH
8l IPMA ML VVEA Y2 (ATe rashedsadi75@gmail.com
SHC)H
@l R FATO AP F(EE IPN ©ref
WWW,

b | SRS SR ARMIE Fageanfi=
GIfAF I PR I AFE G2 AP
JOTR WG, T JRCF I, (12 NG
I T TIVIPEF 17,

pore A dzem ova  [HERffe
Frerseaii wifde F0o 23 —

S| I SItad I,

S| T R AR

ol AT T ARPTPR Torgre L 23
TRFAFEAN SIS @ iy sAreit Fo
HFW e IGF AfSAMAFS QeI
o 3,

81 AP WL TS YT

@| ST CFCq FHI© ARPCE F(E IO
OIS FEH HISAIE oA (;

Y| SRS SR AfmeE@d Agen =
GFIRF IO PR FE@ AIFE (13 AP
IO WG, 1L SR T, (12 AN
I ML ITPEF i,

q| 3o fofer -fimga 393 Mg
AR -7 TR,

b | SRR &R T SfF S |




ATOR IR I
IS ATBI, GIpT |
www.doga.gov.bd

STAPNZG AR &=y
AN FCAG CRIT @32 | ORI RIS wifey A
e G SLALML @3 AR AR @S | TS (AT, T, FIF @ JNI)
* -9 TN AT AR SAfmeT @3g
93 MIEF STIALGA CRIRCH (FIPR)
e 3| (STIISG8
www.doga.gov.bd )
* OF ofif¥ gHs MRS SRPN
AfIMYF, ©IF T2 o, I AL,
[aEal
Annexure A T F9 @ @I
FHFOE AFPR AT IART A
JFACO ||
EEEAIE R 7w Frossigi:
A oesiq= | Bangladesh Allocation | S| ferRaa st 33| %W TER ST T
L RP NIEGE
IR PR PR | Rules, 1982-SFp 3798 - AT 00 IHFRT | GO+ bbo3-EE30085
O FAPEIE | W A SR /TR | * OF Tl I G SAfmY @< N
SFE AR AT | SRR B AN | | AT GRPR ARWIET  SwRGa deq‘ .
e R (FTE) 16T T abdullahnooman@gmail.com
(8TNEG www.doga.gov.bd )
G| HfifR gHs MRS SRPW
ARRMYT, ©IH T2 o, JLAWMH AT,
[aEal
Bangladesh Allocation
Rules, 1982 STt s W” PG Wm@g: ;S 3R 2
I AR {8 AR aak i mﬁmmml o i< TN ARGl
8 MG W A || e ifee 2w oot eaiew | ' f=yeen wo FRMIN | @FIF:+bbo3-5EdeE0o
NS W AW FE AW A BlCELE
TIPCANC / 3CAICE SRATPIRNA N W@ﬁg W; /ﬁi—‘ﬁ - bulbuldumci@gmail.com
DI ST 271 T




ATOR IR I
IS ATBI, GIpT |
www.doga.gov.bd

SPNIE AR &
AT TS CRIT @32 | CRI VIR wRgR TS
e ORI 1 G 2wl fafS 932 AT ARCNY A&fS | e (A, M3, F1T 8 TAZ)
@ W% [ /AT G SIE@A,
FEAPIMES GO FIEH, N R
¢ | IAOS ORI/ NI | AN Rty S¢ IR ' :

|

SRR PP AT =

x*x ORI WNs TSI wReE
Affwes, S 72 oe, LA ADAEAT,
InEall

(FIH: +bb0-5¢3ESH» Y
3o faruk282@yahoo.com




stefefereal LT FIPIE
I BT, BIl |
www.doga.gov.bd

STAPNZG AR &=y
2R ef{T o™t
AREAN Froersig CRIYT @32 | ORI 2Mi=e | Wiy s3ee
FEAF | GRI A G 2 SIS @32 AifFg= AN o1wfs | TS (A, 23, (FIH @ 3CN39)
) Q) (©) (8) (@) (b) (9)
¢ Fags ifFoicga | 1 S B9 ™ / @ S (PRSI AT Srel I
oI ST | QIO SIS el SIMelg 9=
eIl wfPeR | 3993 G | X SNTS TR w2pTR RS ' vAmeeE e
T SR B | PO SRR | B SARIEe <9Ik ST 0 | VI3 G T 1R
o i IR Afmiae
X EElLT @32 | ofF g wwm Ay 0q FEMIT | (FH:+bb03-5E5¢E 00
N ool T | e ofPeE | (FIWER) AleT | LR : .
2Tg 2vi| DI SIS / | (8TFP256 www.doga.cov.bd ) bulbuldumcj@gmail.com
IV (@R T | ++ ERT 2RI B3 AT AR SR, ©31 2 oq,
| JREATCA ABIeTT, GIpl |




ANASTSAT LA AR
L= A, GIt |

www.doga.gov.bd

STIPNIG 2N &=y
2.9) JEFIAN GRAT
R @32 ey
¥ " TG FIAGoG & ot oI | wifrees F(er
3 TR 1 2 A& G2 g 'ﬁoa ST (7, *mf3, @9 8 3T39)
() Q) (©) (8) (@) (\b) ()
SIAMAAG, 2RAFO (AP TN G2 (AT NG
] .- Qe aEean IeE@r AReeEe Ik SEv
- G| o 2l ST RS- G
FAGIANER " / omf<: RPN AT
N SHPC (AT e | (A P ST ST AT OISR @92 | [y q e (T +b503-¢Ed00539
A b - SRR SR #RMAER STRALG ~ew AR T
N (836 www.doga.gov.bd ) abdullahnooman@gmail.com
T ** OT]1 AT B8 MBI SR “AfmRe, O 72 o,
LA ADIET, GIvt |
Mg @32 FFage [Hefifse TR SAftpee ke
TSR st et qr’ (e 1oT: S-S G
%\QQQIQQI SRS s
17 . [T T | ¢ TN IR GRPE  AMIET SIORANT @32 o T Wm-. WO' €E50085
R 30 TG e FAPSIE SRR | I TR AL STIPAIE “Areq | 1D Fbbo3-
i wfEE 3CAT:
TN T | AME T | (STHPHE www.doga.gov.bd ) abdullahnooman@gmail.com
| | e P =T ** (OTT 2T 3 AT WP “iffwes, 93 72 og, & :
LA ADIET, GIvt |
wfere gy ARiee Ndifie Taw @32 ow@ey W
ey ot AT FIAGGTR AGIAF IR SN FACS 7| i o
PTAPICH AT [P S, . AR TR A
© P eS| g e SRS q P (T +b50R-¢Ed00559
) I SR ARMIET STHIPAIEG Areq |
26 WA FAGIACEE 6 RCEGH
[GERE T (STPIRE www.doga.gov.bd ) abdullahnooman@gmail.com
** G AT BHg T SR 2w, ©<9 712 o, :
e Ao, G|




ANASTSAT LA AR
L= A, GIt |

www.doga.gov.bd

STIPNIG 2N &=y
CRIET @32 .

G AT FINGTAG &Rl nifrgee FNFo!

3 G T G121 AR @32 2fFE= Wﬁ’a SR (¥, 23, FIN @ ZA3)
W / W/wﬁ ARG IAR AU FICS 2F | T &I TR o 72
FAGIRACE / TN [ 2 A “wf3: BA-sIfFpTeT

i R Egg WT;:TZLSEEE * OTT AT Y8 TR S Afmes, o399 712 og, X ? T +bboEE>000dDy
TGl (ofRel T 7| I AT, BT | 33 zillur_012@yahoo.com

SI I IFwe fAdifse T saad sffavee I1E
SR / SIPCTeet < o 2l I S FIR-SNA- (A
¢ I IS %:VET:?IT?I/ :{O%‘f\; * PN JACS TN AR SR ATMET @32 @3 Pt o 1T ﬁ +§bO'Q aébooasq
ElCLDACRIE o T WIEE  SERAG offeW WEI (STRNE5S : -
" e www.doga govabd) ( ) e
AT P A P ———— G g ST Y abdullahnooman@gmail.com
IR AT, GIpT |
IRV @32 73 Rdfifse wmr Afseee ke
ERIMIEFAC IR (&1 4 g ° <
) | BT /7 A M FHACO W S SIER-SAA-
FAGIA FemI NI AR NP Ao
b @S S | A ", | 2l TSI SR ARMIE SRR Areq A | ey q I FIF: +b503-¢E500554
el @S
ST S e (86 www.doga.gov.bd ) 3L
et T | ek GO AT s TSI Sk AAfived, ©99 712 o¢, abdullahnooman(@gmail.com

AT AT, GIpT |




ATOR IR I
IS ATBI, GIpT |
www.doga.gov.bd

ST AR &y
9) AN FITR TS LIt

T | dfoxfs/sifers ERT Aif¥q aew I
N T AR (LIRS T 22T IR FYACH AT S G127 |

N AT / pOIE FAI-AIH & ARG FIAGAG (FF -9 IN(© RFF FoA 8-9 (@) &
ani |
© ST BN IS g AT SGiFeR GEREE YR ARENT TENEEE W S
7ife|




ATOR IR I
IS ATBI, GIpT |
www.doga.gov.bd

STIPNIG 2N &=y
8) wfstart afes g7t (GRS)
CRT AT OPIFE 20 WIS FFSIF A0l @A I | SIF IR (AF AL AST FF (oIt (S A@fors @t FE AR 07T SRfze FgA|
Fhe L QA FIEN FIF Cet QT FIE Qe Bt fesAfex st
N GAR YW AGIE AN
{3 gfefae Afsvie
N wIfRey ISl AN fce T A7 | Sfectt Reafe e (@) (FIT:+bb0R-¢Ed00Add o s>t
3w3a: addirector@doga.gov.bd
SR www.ors.gov.bd
JI: IR (T8 GiRgel e 2
o Cofs wied A Yo
N vm: ﬁﬁ«—c— T AT ° T | wifer wES TN +bboR ¢Ed008LY aF T
I Mee ’ 33: section14@gmail.com
STR: www.ors.eov.bd
Fiee RS S R " STeq 429 (7
© e ° AN TS | e STCT SO g @ =R (2135, RSN ATBIeT, Gt fou w1
BBl leGl
STR: www.ars.eov.bd




