S, f&=7 @ firlq

3°19F (vision): (SI&1-Af{BIH WESTI |
wfSemy (Mission): (STE!-SIAFH e W13, Y005 IF FIIFF I (Sret-afkes Red S iy a3 afsrart feoifEg T (ST SR 2w |

AT LT PR

Jifaery sEee™

& (Siert-SfIF1R AL wfanes
> FFeTW e (BHR S=1-F &), o1t
www.dncrp.gov.bd

Gt o= sl (Fifb e s1519)

STHIAZEH AW &=

3. A ERIFTR
S RIES N
CEEd GRR A G AV S ArarEN IEed 932 AR CRIET €32 2fRCNY | GRE iR wifireety FAe!
EEE| A@fS S @I, 293, @ 799 8 )

) XR) () (8) (@) (L) (?)

S| | ce-afer | afcrm iRt er | durea Iew: TR W Qe
Aeae Ay | ¥AFY R Ry ¥) fdifze Ty s st R SAfTstere (AT
SEMerg 6 | SpEHe <) SRTATCHA FATHL 2414 (SITETH @ Ty G +irbr 0396¢00¢00%
i) SSTAIPTEA O | sprery) o (TI: +bb 03-¢E08308

8 fa=ifgae R 303291 ad-complaint@dncrp.gov.bd

oA F:

S| SfScats =t

S| S St www.dnerp.com
o | SfSTa w39

D:Al Amin 2022\Citlzen-Charter-05 September 2024 Final

(.docx

(&_/

P L aF >




2.}) AT GRT (P 2 S RS @1 1t ALFARER 39N ¢ ot I

STHIN I AT &y

Fh GRF A Gt AW &S ArEN IrEed 932 ARG | CRIET @R AN | O 2wies wifireeie F=rst
T AGfS ST (I, *%f<, @I T2 8 33)
(%) <R) () (8 (@) ) ()
S SO/ Yy | stas TR CTRT ASITA &fSHITT= SrvEe A ey o¢ (*5) G TGS AR T&A
ST THTS K 2 rfuz AR AT (AfRrw)
ICICHE B CTRTB: +bb odLA8YLRD0W
FIF: +bb 0R-GEODOIDd
B-(2:
ad-training@dncrp.gov.bd
2.9) TR Gt
R CRIA AN CTAT AT S AREGN Irfeeig 932 A= CRIYT @32 | ORI AW e TNt
CKE| Afed oS | TS @, *mf3, @ TI7 @ TATW)
() R) () (8) (@) (v) (?)
AT Froersia:
3. GOy (SiEl-SfABIF W 7w afawegs
e (TSR Far RRE, 1058 S 8 W?amb)
T : i o TSI AR 4
5 SHSRA ﬁ\"] i TG TR | o SEKE i fRtED = ﬁ(ﬁ“f) (RIRAZT: +bb 05LBLSOLIGO
CICRIE] 4, GO FEATTH ST (FIN: +bb 03- €GOSR
, (3 ad-admin1@dncrp.gov.bd
ARTIR: o4 e, @O (Sel-
AP SN TH Afaneq
AT FMEAE:
3. o9 FAtTg ST
2, SRS (Y (@S
S ASAR AL CAIF | o, (IR SIS T TR (e e Qe
3 FEATHI (AT @ | 1, SRS 13 0ea 2R oe I TRPIR ABIETS (LHAH-D)
N Wﬁ?::mm al wifde Tl agmll) | &, TaAifReR @t o Ry = (ﬁ‘f)ﬁ (TRIZH: +bb odLBLHOLILY
A ACHATH S | 5, 79wg -71f3 oig (FE: +bb 0R- ¢EOdOIDE
oo Sife) B, T WHY 3-(2: ad-adminl@dncrp.gov.bd
2ifR: MRT qFISHH @5 eyt
|
D:\Al Amin 2022\Citizen-Charter-05 September 2024 Final.docx @_/ W Y 9q Q




STAIARD 2RI &

F CRIF CRI 2RI &S ATGNT IrE=ig @32 AR CRIYET @32 | CRI oIt i e
EECE AfFetty sefS T (1, *Wf3, P 999 ¢ L)
(%) (}) () (8) (¢) (v) (7)
ATGAIT FIAGAa:
T, WA #ig;
I SHeTi #41 Soges 4, iR Faew (3reamom waw 7=9- T (e e @
FEATH (PFT @ | 205¢) TR 3T % et wifzps - IR ARDITE (AHT-D)
o wfes 3 weF oif¥e Tl orE) | (T SO (TISDT FHHIATT (L) R i GTRIZS: +bb 05U8bHOLdLO
ST ST SRy | 7 TR G @ Rewprey W b @IR: +bb 0%- €EOSOIE
o e TET 24 B AN ST (I 3-(N2: ad-adminl@dncrp.gov.bd
AR SR T
ATGAN Ioiesia:
3. AII4A 4Ag;
SR “HrewF o7 Boigmr | 3 i e [Qeeror w7 - e (s e @I
e FETHT (@ 8 | 205¢) AT GPIEH a5 r=yret =it IR ABTTS (SPIFT-)
8 aﬁ-ﬂm Wi et s | (A A (TiAT FH1NE ) Ry g ﬁ(ﬁ‘f) GIRIZ: +bb ODLBLSOLdLY
AR S Seetes Sty | 7 TR 9T g e wfe FF: +bb 03- ¢EODODE
ST eife| TYT 2 b Areora Ao (W 3-(N3: ad-admin1@dncrp.gov.bd
AfRT: @V TN
ATGAT FIGA:
T, JIAMA g
¥, fAdifse w70 (2w T 7943 -
SR 28T o9 & 05¢) FLHT QFITHN @& s s QAT e
FEATTT (mﬁqj? (AT ASTT (TGS FAGINTR (FLa) FRIR AR (AAF-2)
¢ M3 & R gb 7ge S et o) o, MfHB GFIOHH @o Ry ol Rt 09 (A1) (VRIS +bb 05558b-d%Ab®
ST ACACE D ROIE] Bavagkaki) T (TSR LA A (F refa< (FE: +bbr 0%-¢€0d8R09
e (IS TGN oF0a) 2Nz
ad-admin2@dncrp.gov.bd

¥, o9 oy 3h7 AgfH @
AR S T
s

D:\Al Amin 2022\Cltlzen-Charter-05 September 2024 Final.docx

&

T baT ©




STIRRD AR &

T R AN G &I %S AT Irersig 13 g R @32 | Gt AR wifiwee Tt
BKEl AN @S | ST (A, #fR, @I 799 ¢ JNZ)
®) ®) () (8) (@ (v) ()
ST ST o7 57T | LTI PrTeeeta: TR & P&
TR TS 8 FEATHI (AT 8 | 3, S A 09 (1) SRR AT (FHH-])
Y TN oA | oiffe wwet omd) | 2. e sm AT P (RIZF: +bb 05598bSLA®
3 wgA ST AT TR | 71, 2R iy gb7 IgfR #@ FH: +bb 03-¢E038%09
i RIS AP AW T3 3-(%4: ad-admin2@dncrp.gov.bd
AN IrGr=ia:
IR AT 7 Toage | 3. (IS FI0 (IRATH F79 773- 1] o P&
FEACH (PIT @ | 00S) (TISET/F-CHEET) 933 TR ARG (AHIFE-R)
q c%w;f“:?:}qm oifafe e o) | K. AR oy o2fReE SR wEige R 1 S"“”ﬁ (RIS +bb 05598bdDLALY
) I AT IR | odR iR Rxafi mef (3% (T +bb 0%-¢E038%09
i Eife | GFTEH 9% fFarieT o < 2ma) | 2-(13: ad-admin2@dncrp.gov.bd
AR S T
AT IIGr=1a:
S AR A4 TAYS | 3. S 2@ T} (W18 iy QW
8 FEATH (I @ 3, TR gwies SRR ARG (2HTH-d)
b R R e wwel oy | o QA SR S Ryt A (ﬁ*f)ﬁ CTRIZ: +bb 0dLBLHOLILY
s SN AT T | €. 3w et sm (T: +bb 0%- CEOSOIDE
oI S| ®. IEHTH AFHeT om €3g 2-(3: ad-adminl@dncrp.gov.bd
SHfER: R0 FIN
AT Froersia:
. TP T (T8 TR TR
AN FAGINTR 2, I J8IY NRPIR AT (W)
5 st | | ot el i ot Rt ::ﬁ(;f’ﬂ GTRIET: +bb 0320520300
TS TGS ¥, fA4ifas Faea e aifka @FI: +bb 03-¢EOdOLA}
AR 24 ey, Rerfim e, 3-(N3: ad-finance@dnerp.gov.bd
(o FITH 8 GTHIALG |
TG PrIGia: G @ PTG
sifZatotg &6 (60 TP AT (AHHE-R)
S0 COXRAIA AN 2l S fofers ;SR = P (TRIZA: +bb 0d538LdLY
@F: +bb 03-6E058309
7 3-(V2: ad-admin2@dncrp.gov.bd
DAAl Amin 2022\Cltizen-Charter-05 September 2024 Final.dock (K Pt LT 8




STAIAZE AR &=

T GRR A Rt i 7wfS ATIEATT Ireereid 932 A G @32 | GRT AWies wifireeie ISt
CLE| Aty AefS ST (FI, *Wf<, FI= 799 8 ZCA3)
(®) (R () (8) (@) (%) (9)
ATGAT e
SRR memﬂq@ +. Fdifire w30y (TR BRI, ﬂg;mm
FGATHA ( ] TR @ TBTCHS M- A #ifs (BH-5)
5 Gl sret 7g7 e wot oA | gy W;% é'm i A ISRiEiG] o fg"n CTRIZ: +bb 0DLBLHOLILY
S AT T | o i 3919 o9 @ +bb 03- ¢EOdOIDE
e S : e 2-(N2: ad-admin]@dncrp.gov.bd
ATGAIY IS
IR NG AT TATE | . T @ *{A%S THATES >R TSI TR (s iR QI
TEOTHI (AR E 8 | 205 SRR 3¢.00.0000, - TR AfFBIS (2HTH-5)
5 S SIot TG oifdfe HAST FTAM) | 05833.05b.00-¢38 FHLYF ARG fRargen 0 ,(ﬁ ) (TRIZE: +bb OSUBLHOLILY
LI FACHTE SRR | S S 932 (FH: +bb 03- €EO>ODE
s e <, @b W% A 3-(N3T: ad-adminl@dncrp.gov.bd
AfRgm: A ey
) SNSRI FRF/ALZ/EI AR Fifb a1 51611 forer S J&¢ F0S 2R Ay FR|
8) TP (TR 2RS1R) FIR FHWA (CRT AMASIAE) Loprit
TN A2 A ifens o 2R Fowr Fa9w
S Gt s3I 209 2@
3 ST STSCAT! KCHCER T SRATFSIE O 7 A%, (218t @ A1 1, B, i, I3 8 3-(92e 41 (I
2I17F) G2 (A BT PR L] IS T 7fS1R RoFS W Sl v FICEH
© ATAIGT CTa (IR (VTG 2-(NRCTH (AT SFPiee T=1
8 S TR ST ACAIGATH WHTeTeree AN ST Sl (TR: SATSTATHF AR IATL AN 8 FAT AT FICS 27
¢ I T8 29TR wolitd Ty SfSTIM W F41
b AR Ty K OifF o i s Seifs At
q CRT ST G ST (FH/ORI<E Al |

DAl Amin 2022\Cltizen-Charter-05 September 2024 Final docx

&

P LT €




-~
STEFIRG IR &T

¢) Sfecar fSatx JIgt (GRS)
I AT (TSI @I FIEFS GRE AN I CRT 21fRe Spgs oee Wfiweie FHESH Fret @i F371 [ T ftre ¢ 3t e swfers @i 3 wtemg
T SRS FFH|
ST | FIF QAN IARA I A0S ATt AR Bt fesif&g strdmsn
AR
N @ AN TR S Gfere, AT (2 ¢ 5)
A P, GO (S-S P FFwe GfEwey, > IS I
- (BHR s31-b-3 o=, Gt
N ﬂgﬁﬁg@ o 2 SIS f>ff R +bb 05I9IEHIAS oo (f&) Frfa=eT
TE: +bbo X ¢EodOIVde
AL dir-admin@dncrp.gov.bd
8w@R: www.dncrp.gov.bd
N 8 2R J2HM @ Sfwet, IR (2HT-5)
Coratal B ©I m+ 1?;01;:; :::.; ::&arfﬂw AT, e HoIreTy, Gt /
v 5z CTIRTEA: o e
R S ﬁcﬁfzr :}Wﬂ: i (TI: +bbo 0% SEddORY % (3
22 js.admn1@mincom.gov.bd
8TIR: www.mincom.gov.bd
GRS @31 At wfaeifsam ot 42 (% .
° TS FAHE A et SfSrt | ¢ 797 ¢f2F, e b, st o (FB) T
S fare 7 7= I G | e www.grs.gov.bd

D:Al Amin 2022\Citizen-Charter-05 September 2024 Final.docx

¥

s Foere cereeTsy

e feprre (avov.y)

BT ceTe. ey erey afoney
FiferwT TR, UTEY

PoT & 9T b



