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Bofqqfr-fi (Preamble)

{q-sE-<l' fiTq"r qRqgL<T "rffi' q-qpiR}-H-<F, rTq-sE-<r fircq qfins<

€<i

"iqew.r6 <Rflrqt x<-+Tr+{ r<E vs"irtrr{ qtkq ffis {r+frT {A-{ qCfifr ruqr< qBE,

WTI 5q-q-frwui, r+E wflET €r Ec$ lo)b-\o)b ql[{< qt <lfrs- pfu vrvRo R:r r

et pRFrcdlt-{-<ilfr Bsrlq' ug5 6mq{rq qq'5 <.{ I

\
I
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eiu oo(Gl) <qc-<< qffi q6q{q s

r+3 T$qr{[T-{ {-<ET 6l-{I ke-IrJK qtr:orfrq nrFs5-{i fipq ffi-rog {]Ers-{ \Tei?Il{ctr \3 ei]5.K r{Ksrfl c{.igla ,{Iqfr ftfitT
+TF 4<IE I IlTaq{ qer<I{{I( rs uttfi eflDlrr{ TTn 6qT cqfo R"ft 1frlTi qd frrq-r"f 1s6 q{ I qlqs 6hTK g< c{]Is]{ EGgT
R-flrt qq{ q"6<ts r xtE--r fifFK rlrei 6qr5m rTrErs V*T+ *ksE-dTT qsF mtrTq <rrrq r qlq$, r{qiK <-qTft-sT rr <qqrk+\5r<
{Kr{ {F-T Rr$fr {'lis[T,ffig rct x<-+tfr aqt s +{"rzrx "fI"II'iIft a<T<-slk e crqrqfr lltaaq{rc--r q\.Erqcf qs-rg

swqi' I qqp fr61fr qfr{af{-rro "rkfl{ e <rfu fldtr{ qftm firg flfsrq' €rq;rq qnEg'f rs+sl qr,i{ s-{i wE {r{ I

ofiagr-r< cRfJR-{ alhcrT inT$fr flrB q-fi{ )qos I 6Tr.I{ qftfr rq-fl'qlq-+&-<T fia-o.r q.r<nsrffi sri]qTlqftq <rr(q | (qtvt
or(a',D)E fr-wl< qfuErs ft-sifu +l{ms, o.v(Er)fr fr-sIfu rq'irsqT <EIftflT (<\ o8(Em)fr ksTft{.rc< rr<-+rfr ft-<rx-o m-q
{rrr"{ I o>(co;F qa-{q<, ol(r"t)E;r{5 Tq-{ .l<\ o)(€F)S at<ft qftT <rlrq I woq cT-ST rTq<5r,Tfu FilnT
a+?:5 {]!TPr'$Tq< Bfr'qryr 5iT r<s Rr[T ao(cireT.i) [al,,o )oo({tr{) .mx Bils {<-i c(Te r <tfro trA-rE:r+zrg qtsElr
tt, unmq e <R.nr oo(,tl) fr REIfu sl'ftr-q fif',{ alq rrDE sc{'e r .qfiqslT{ q<tq q{-i{rl-{ q-d; B.dr{ ss?"?-{ qtsg-T
lc',qc as;B ErcI <trl :aET ftFE <q\5n E{{ G"fr"r +iq qm ar{s "rfrr r qf+Tsr-T{ )cgo g{ +fur-affi-co qr6rc"i 6qRT

qrs.{ I ys offi-<5ffi..o ,?m"i o---w qHrq I qfrner"r< e<rftn,? (4rEm-<fr qi€si{'qTq]< q"{t E]TR c)(qr)tr il\e_{l{
{lflq F{I {rtE r ovvB c!-,?B,f} s'{ s-<T qm'6q I Tq{5lri li-+-flIF.€ o)((s-)B }sll.< q"r< s-fi qm6q r .rREsr-<-T

sam'6gs sfut-cffi""T tE6rc-( qltr +-<T Erg[q I iqft?srT{ sT'fu{ ffiKEK a-<rcr< T[r-, )i({|-<)fr sr<r rnkq Fr+-
:!rt, oo(frt)fr +t< s<l ol(sn)fr qt"omm GT +-{T {trrE r qr{E e-!{r,,{'{{q ry+E fr-"i-fu 's 6q-{T sT'6rt.g tffi r".r{IqER
smqfu +ffirm s c-{qxfr Tffi$q s-fl qRrR 

I

\]csq{, firg{ qREs{ (t.L-I {,?r{{ Rw< rflq e frrer"i ftfra "rq(F"l.rrq{ aI<Iq r {:r{ s]d@Fq3l {(q fiq.o or:(ftq) <q-rs
$qr frGTrt ),og,vtlF q&,"ia ,ffut=r;ff T-rr e),s.:.rfr Ti:HT 6Trr< s-<l qcl]rR r e8,8)g qr rT[o q"rfiq]r$ /arsK'{q 6qE
5,88,cv,alo/- F:+t sRrFT q<E qiqxr {fl cm'6q I q5{qnq cr.ce.Sob FF{ fur<i, i),c'q,cqb 5<iga rsfrfu{, eb.)q.)
Fh 6{rrd-{ .!i\ )t,c8o coG irmryq qdri{r llr-$IiT frig tRvrt q" a.<t- Ernrq i €qM rlrqrl-{ rond< qrqJT{ 8o,eho$
qftrT-d "IfrFl-{ $rr )b,bob-,G q]n"Il-{ .!lE {o,8cb qa.wr-{ifr':6 firtg mrq sxq;,fr-a,elr( {-q-T qrtr- F-a qrrcq r $}T

4TQ. lxT aqm RfuT rh.TT q[Tcq r qTK.lIT lsi.1 ft;qrE 5b,tt,))b fr FR-?"ED, e,c\9,ct) fr r"n?rr, c'eb.t fr
nftT {<\ )b,yyc ft T"""""""eT-Iqrt{L< .lffi$qr c<I <ni:{ I Etlor'sdtr..< W € qiqkr'fr-ffi fuRrq q.|TK E-{, r-f,sTfr "i{rT
eq,ooq q-E'e<R. c{'4<-<r,R "r{icq lg,bqs q-{ {]r-sll$ 6<-'rtao Bft'sm tr(r qqa <'<l ct{rq I r]q-sn-$ fr{s{ qRrrg<, frGR,
".-1i"t, gt-<, al-Elc e qnraT +.q $-qs' qlcTcfs $q"o qerfl( l\stg ltr4-{ ),,s),t'eeft iT{ \ffiqg[<< FS{ <TrTrrfr-o

"f,pp64 ofi'+qtr ft"nf q-.r-n s3'r q6-:r-rg 
r

SDG (Sustainable Development Gonl)
s-,Sry.s FIRg'ffi tsdr{ ns"rrrsf qg-rs <rfl crr,rq ql'T vrii ssB g-z.r< afu F-<I;tr{ Rfrx U-d3-q'f+o slrq< qTrs-("K
nrfi <f,I qtrrq I qa$-(q sDG flT-lrrET <16{1{rq l]q-o rn-arf fi-rgq. o-{r q-e-{ E-s-fr r

ITqI'\3 El',I6 rry{.{ 3

rft.:T qeRi{ h'{(;{ ca,r{ii'F5i c<\ a1fu1s EI{ \3 h$-sl-( flfto emEq{ {i{ga qlu.1-ip-g ufRm, q<T{rq e E-B*<rry< ft<ru rnt r

'ti"tl"rttrt {lT+1T$rT< Gfrsm e 5rfiaq fifus e-+t €<\ nmrs-{ fr-fla qqrlrsrsl {h-< w<irq {Ffi&T qrrqaq 
'1rg csI{T I

crrzq slteTffi ffisrrr ft-<r"reT, qfrFq qq-Jl e erc"fiF,Ei frfts o<l r

sRvq tR"smrT s

\T.rft{ s.fllqfi o-6o qrr,,rf,{ R-flh &rm. &ffi{t frft< q'+q qg<tsrr.< qrsr rqr.K {sr $TcT< otrq $rrr-{ T-oE ql{rrqrr
${rm qr R-<Frri- ll{'&=l qIr;TFT{ ulrg rqrl I rlroPrsdq-{ stBHF", ,l{ TT{Irs Bfuwqq6q Ega o-<t I aTRF-{ w-frm <icqr<ra
nitflr{ c{roFT sr< ntrro{ *<q q{qt<"f s rr'fEr{qtr {fr a-<T I q?o qeFT{ vi-tr6+ cl6Ti sri4{ cqr<q6{ rmrcq 11q5 m
rvflqr c{'{ $ Cq1 .rt,--l{ {<T I

lo)b-\o)b qqf <e-r{-{ qst-{i q{l_{ q(frr'Tq s

. ITT<5 \T,l-fl-q aflffiIrq .:r:oooB i{Gqq 9lfifiry{l o<T {r< €<\ q+-t qlfi6q--<'ffif- qriF ftftEi <ffiI {[T I

. qG qrm rtfrs {rqFq e eB <w-< <rfis efu<F(Annual Report) sFH fifts r<r qr< 
i

. rElr<-{I qBrrqTa} {*-< ql<irq nlqrF{ ,cooB ="18 BRo +-<r <r< r

. {iropinrs ffisrkr qq"l1k_{ wqr "i-fig qfrsq f}fus 6si q6a 
I

. Fr+t st"tFl, smt'rm s qara] qrfi mrr sv8ofr qtqs fr,"-<Tfr l*wu-sisryE-o +r{oq.qTl s-{T {r< I

o l<-ffi s cEq-T+-fr lmrT{fu fr-flq-{ rcr{' ieooo rTqsn.o<ifur<E ffiqm qtrr{ s-<T qr< 
r

. EIFTET, fir"o"T qfu4s[-<{ qftq qrffi, FKR\o Grrf,$TR fi-flTs a$l"u-6a-<T qqTsffirm {<i qd]r{I cE-c rqtor<.rrq
FIE 8oo q"ns QrcT dfu. eqlq $-{I qrE 

I
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r{Srl{-)

$T<U<l'fr'{qri Efirs.ffi s'rf,fl (Vision) . q&ETT (Mission) . rdrr{ iE ErqrB-qT.q q<\ q{F Tfff<fr |

, ).) m"tqg(Vision) e

{IqoMe {-te <T(El6q='f ri-.sl 
r

5.qq&-{TT (Vlission)s

6qrri !Ttt<Er{l{ qeKf<ffi rs qZqv fll5l( Cflr{ (;rr+-Jffi e ffift fi{s{ Cql-<qT< €<i {Iv1+T{'sth--T ffiqqt s
Tt fim frFuso<r"m \T<r[T "idmsrr firt EITro-{ qt<irffiofrcx qr<t 

r

>.e. rd-fmv BcrhSrq,Iq ((strategic Obiectives) s

\ >.o.5 ql.o5-d Frgqqftneras C5'.1-E ,'\5 E1q i,,,. si-
>. q'no,?.rrrt qq-rnEE;tET tP e qT:rB=s EEaF{"t r

t. II-4IF< qTe1T'l irF{ {TtrrIT l-{'{rrq-qfT'ffici I

\e. {lr<'ll5(i< BfrsalK T]$TT sGgJIT-{cr' I

g.qr{ rqE ass{ r

).ir.l qKFi]-o rc=,-mqis grqlIr{{ 
s

). irFTK cnq <lfts p{ q*xnq pfu <rs<l-<n r

i r.. cErEK s flBrEI uri<.u*q-{ r

e. otT q.Q-+l{ e a-qrtftie \5qT ei-fin I

8. f,?Fr<T Fve"r iqR-<sr{{ cffio rrfunro fuCBttcq-nq( qrcEtqso<c 
i

5.8@
). {ifr<F {.qBr qr-I 

r

q. qn+,tr<i€1, g5,Kcli, F-,$rqD s c"ifB]-T frs<"t r

e. qrF-ofrrfl+ *f ftT q'ri-,f{ 
|

s. trr€ftq e ,qts frfu$T rTrsfo-<Tfr rflr{iu{i 's qEK qt|cl(q 
I

c. fi*r sfi1a.T :lrrs c\.$E Rn.{. w{s-<aq r

.e. lt<1fr-s, 3E nT<ifr-s s sq( $fits{Frsl e{Bt1Lq- qtE{ ffi{r5\r-i-e-I-IrF o,{$.{ 1

1. +T<tq.<qq-a{ q-75 ffi cr5s;rr41rys +rrfol r

y. I]rF "riui< qfu:<rcq !{G{I.{ "iRrtq-{T r

x. ffi {.r:qi *E<F-r6t r

)o. ('rlIT-sl -rs,<q.fr $-< W1I, pB s a]t GR's-qE"f r

5). alq-s nrl-<-fl*, <l-<-lrft 's rcfq-?-rq< slfto eres-$-<.T r

)f . R-snlT'rf.'rl,G-<lr{ c+g DTTf,<rT I

:rr. QEffi EDlrE fiR-f--q.m q-ig',fr ffisro fu"tT6. srcfrE< s {.r{Tmrr{ qF1Fq fr"trsf,<rt I

)8. {+Fi rw-q a<.i-{slfrfr-<ln{'c€{.Tfi I

)c. qE.E;f EF-<rffi q{I sftrF"f qna 
r

)s. cflKr<; e eT,+a1h qs{<rq 
r

tq. ris fi:f,'i/Bdr{ I

lv. r+-frs <--'c,+{ taFI'rlK qgft-fi-e<"i 
r

)b. Eiotr{r refrrnrT'a-q\rrirFT qt?r{ilcr{ fif{f Q!"t! 1
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