
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

‡ZiLv`v, Lyjbv| 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

1. wfkb I wgkb t 

wfkb t mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvwYR Avwgl mieivn wbwðZKib  

wgkb t cÖvwY¯^v¯'¨ †mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY 

2. cÖwZkÖæZ †mev mg~n 

2.1 bvMwiK †mev t 

 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

Av‡e`b dig 

cÖvwß¯'vb 

‡mev g~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡ cÖvß 

Kg©KZ©vi/Kg©Pvixi  c`we, iæg b¤^i 

†Rjv/Dc‡Rjvi †KvWmn  Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

D×©Zb Kg©KZ©vi c`we, iæg b¤^i, 

†Rjv/Dc‡Rjvi †KvW mn  

Awdwmqvj †Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 

1. Mevw` cï-

cvwLi  wPwKrmv 

cÖ`vb 

1 N›Uv  

35wgt  

†gŠwLK Av‡e`b  Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

 

webvg~‡j¨/ 

miKvwi wba©vwiZ 

g~‡j¨ (Awdm 

mg‡qi ci) 

‡f‡Uwibvwi mvR©b/Dc‡Rjv cÖvwYm¤ú` 

Awdmvi, iæg bs-102/104 , ‡gvevBj: 

01324-289863/01324-289853  

B-‡gBj-

uloterokhadakhulna@gmail.com 

†Rjv cÖvwYm¤ú` Awdmvi, Lyjbv  

†dvb: +8802477723493 

 B-‡gBj-

dlokhulnadls@gmail.com 

2. Mevw` cïi 

K…wÎg cÖRbb 

Mvfx Mig 

nIqvi 8-

18 N›Uvi 

g‡a¨ 

†gŠwLK Av‡e`b 

 

Dc‡Rjv Ges 

BDwbqb †mev 

†K›`ªmg~n 

miKvi wba©vwiZ 

wd cÖ`vb 

mv‡c‡ÿ ( 

cÖ`wk©Z g~j¨ 

ZvwjKv) 

K…wÎg cÖRbb kvLv/ gvV mnKvix (K…wÎg 

cÖRbb) / G. AvB ‡UKwbwkqvb| iæg bs-

105 

‡gvevBj bs-01973-440110 

DccwiPvjK, ‡Rjv K…wÎg cÖRbb 

†K›`ª, Lyjbv  

†dvb-02477732931  

B-‡gBj-

adapaickhulna@gmail.com 

3. Mevw` cïi 

wUKv`vb 

wUKv cÖvwß 

mv‡c‡ÿ 

†gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv I BDwbqb 

Kj¨vY †K›`ª 

miKvi wba©vwiZ 

wd cÖ`vb 

DcmnKvix cÖvwYm¤ú` Kg©KZ©v (m¤úªmviY 

), iæg bs-105, ‡gvevBj ‡dvb bs-

†Rjv cÖvwYm¤ú` Awdmvi, Lyjbv  

†dvb: +8802477723493 



2w`b n‡Z 

7 w`b 

mv‡c‡ÿ ( 

cÖ`wk©Z g~j¨ 

ZvwjKv) 

01717-196360  B-‡gBj-

dlokhulnadls@gmail.com 

4. nuvm-gyiwM I 

M„ncvwjZ 

cvwLi wUKv`vb 

wUKv cÖvwß 

mv‡c‡ÿ 1 

w`b n‡Z 7 

w`b 

H H miKvi wba©vwiZ 

wd cÖ`vb 

mv‡c‡ÿ ( 

cÖ`wk©Z g~j¨ 

ZvwjKv) 

H H 

 
 
 

5, K…lK/Lvgvix 

cÖwkÿY 

1 w`b n‡Z 3 

w`b 

Dc‡Rjv 

cÖvwYm¤ú` 

Awdmv‡ii eive‡i 

‡gŠwLK/mv`v 

KvM‡R wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` Awdmvi,  

iæg bs-104 , ‡gvevBj: 01324-289853  

B-‡gBj-

uloterokhadakhulna@gmail.com 

H 

7. ÿz`ªFY weZiY 15w`b wjwLZ Av‡e`b, 

Dc‡Rjv 

cÖvwYm¤ú` 

Awdmvi eivei 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

 

4% my` 3% 

mvwf©m PvR©mn 

†gvU 7% 

DcmnKvix cÖvwYm¤ú` Kg©KZ©v (m¤úªmviY 

), iæg bs-105, ‡gvevBj ‡dvb bs-01717-

196360 / Dc‡Rjv cÖvwYm¤ú` Awdmvi,  

iæg bs-104 , ‡gvevBj: 01324-289853  

B-‡gBj-

uloterokhadakhulna@gmail.com 

H 

8. cyb©evmb I 

DcKiY mnvqZv 

cÖ`vb 

erm‡ii mKj 

`y‡h©vMKvwjb 

mgq 

AMÖvwaKvi ZvwjKv 

(Dc‡Rjv cÖkvmb 

I Dc‡Rjv 

cÖvwYm¤ú` `ßi 

KZ©„K cÖ`Ë) 

       - webvg~‡j¨ &Dc‡Rjv wbe©vnx Awdmvi/Dc‡Rjv 

cÖvwYm¤ú` Awdmvi 

H 

9. `~‡h©vMKvwjb 

mg‡q Riæix 

†mev cÖ`vb 

cÖvwß mv‡c‡ÿ 

1 †_‡K 7w`b 

AMÖvwaKvi ZvwjKv 

(Dc‡Rjv cÖkvmb 

I Dc‡Rjv 

cÖvwYm¤ú` `ßi 

      - webvg~‡j¨  ‡f‡Uwibvwi mvR©b/Dc‡Rjv cÖvwYm¤ú` 

Awdmvi, iæg bs-102/104 , ‡gvevBj: 

01324-289863/01324-289853  

B-‡gBj-

H 



KZ©„K cÖ`Ë) uloterokhadakhulna@gmail.com 

10. DbœZ Rv‡Zi 

Nv‡mi KvwUs/ 

exR weZiY 

1w`b wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

 

H K…wÎg cÖRbb kvLv/ gvV mnKvix (K…wÎg 

cÖRbb) / G. AvB ‡UKwbwkqvb| iæg bs-

105 

‡gvevBj bs-01973-440110 

H 

11. Lvgvi †iwR‡óªkb 15 w`b wbav©wiZ d‡g© 

Dc‡Rjv 

cÖvwYm¤ú` 

Awdmvi eivei 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj 

 

miKvi wba©vwiZ 

g~j¨ (cÖ`wk©Z 

g~j¨ ZvwjKv 

DcmnKvix cÖvwYm¤ú` Kg©KZ©v (m¤úªmviY 

), iæg bs-105, ‡gvevBj ‡dvb bs-01717-

196360 / Dc‡Rjv cÖvwYm¤ú` Awdmvi,  

iæg bs-104 , ‡gvevBj: 01324-289853  

B-‡gBj-

uloterokhadakhulna@gmail.com 

H 

12. RbM‡Yi 

Awf‡hvM MÖnY I 

wb¯úwË KiY 

3 w`‡bi g‡a¨  †Rjv/Dc‡Rjv 

cÖvwYm¤ú` Awd‡m 

wjwLZ Av‡e`b| 

‡Rjv /Dc‡Rjv 

cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi 

nvmcvZvj 

 

webv g~‡j¨ Dc‡Rjv cÖvwYm¤ú` Awdmvi,  

iæg bs-104 , ‡gvevBj: 01324-289853  

B-‡gBj-

uloterokhadakhulna@gmail.com 

H 

 

h_vmg‡q  †mev bv †c‡j hvi mnvqZv PvB‡eb †Rjv cÖvwYm¤ú` Awdmvi, Lyjbv , †dvb: +8802477723493, B-‡gBj-dlokhulnadls@gmail.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


