
MYcÖRvZš¿x evsjv‡`k miKvi 

wefvMxq cÖvwYm¤ú` `ßi 

wm‡jU wefvM, wm‡jU | 

www.dls.sylhetdiv.gov.bd 
 

bvMwiK †mevcÖwZkÖæwZ (Citizen`s Charter) 
1. wfkb I wgkb 

wfkb(Vision)   t mK‡ji Rb¨ wbivc`,ch©vß I gvbm¤§Z cÖvwYR Avwgl mieivn wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb| 

wgkb( Mission) t cÖvwY¯^v¯’¨ †mevcÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY| 

2, cÖwZkÖæZ †mevmg~n 

2.1.  bvMwiK ‡mev  

µwgKbs ‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mgq 

‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß 

’̄vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ ( 

hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©vi c`we, iæg b¤^i, 

‡Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, iæg b¤^i, 

‡Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

1 2 6 3 4 5 7 8 

01 Rbmvavi‡Yi cÖvwYm¤ú` m¤úwK©Z 

Afve-Awf‡hvM MÖnY Ges 

mgvav‡bi e¨e ’̄vKiY 

ZrÿYvr Awf‡hvM 

MÖnY Kiv n‡e | 

mgvavb cÖ`v‡bi 

cÖ‡qvRbxq mgq 

mv‡_ m‡v_ Rvwb‡q 

†`qv n‡e | 

 e¨w³MZ †hvMv‡hvM 

 ‡Uwj‡dvb/‡gvevBj 

 B›Uvi‡bU 

 cÖvwYm¤ú` welqK 

A¨vcm 

 wba©vwiZ di‡g Av‡e`b 

wefvMxq cÖvwYm¤ú` 

`ßi 

wm‡jU wefvM, wm‡jU 

 

k~b¨ cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

02 QvMj I cvVv cÖvwßi Rb¨ †Rjv 

cÖvwYm¤ú` `ßi KZ©„K †cÖwiZ 

Av‡e`bKvix‡`i Av‡e`b Aby‡gv`b 

Av‡e`b cÖvwßi m‡½ 

m‡½B  Aby‡gv`b 

 wba©vwiZ di‡g Av‡e`b Dc‡Rjv cÖvwYm¤ú` 

`ßimg~n 

 wba©vwiZ g~‡j¨ cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, wm‡jU 

wefvM, wm‡jU | 

‡dvb -02996642135,  01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, wm‡jU 

wefvM, wm‡jU | 

‡dvb -02996642135,  01324290613 

directorsylhet@dls.gov.bd 
03 Z_¨ AwaKvi AvBb-2009 Abyhvqx 

Z_¨ cÖ`vb 

20 w`b  wbav©wiZ Av‡e`bcÎ wefvMxq cÖvwYm¤ú` 

`ßi, 

wm‡jU wefvM, wm‡jU 

wba©vwiZ g~‡j¨ cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

 

 

 

 



2.2.  `vßwiK †mev 

µwgKbs ‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mgq 

‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß 

’̄vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

( hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©vi c`we, iæg b¤^i, 

‡Rjv/Dc‡Rjvi †KvWmn Awdwmqvj †Uwj‡dvb 

I B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, iæg b¤^i, 

‡Rjv/Dc‡Rjvi †KvWmn Awdwmqvj †Uwj‡dvb 

I B-‡gBj 

01 DbœZ cÖvwYm¤ú`  cÖhyw³ 

Rbmvavi‡Yi gv‡S weZiY I 

civgk© cÖ`v‡bi Rb¨ †Rjv I 

Dc‡Rjv `c&img~n‡K wb‡`©kbv 

cÖ`vb 

cÖ‡hvR¨ bq  e¨w³MZ †hvMv‡hvM 

 ‡Uwj‡dvb/‡gvevBj/ 

B›Uvi‡bU 

k~b¨ cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, wm‡jU 

wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, wm‡jU 

wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

02 cÖvK…wZK `y‡hv©MKvjxb ¯’vbxq 

cÖkvmb, RbcÖwZwbwa I †emiKvwi 

†mevg~jK cÖwZôv‡bi mn‡hvwMZvq 

Awa`ß‡ii Riæix †mev cÖ`v‡bi 

e¨e ’̄v MÖnY| 

Riæix cÖ‡qvR‡b †h 

†Kvb mgq 

RiæixwfwË‡Z mswkøó mKj‡K 

HK¨e×KiY, ZvrÿwYK Ae¯’v 

we‡kølY, Kg© cwiKíbv MÖnY I `ªæZ 

ev Í̄evqb 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

03 RvZxq ï×vPviwfwËK †mevi 

cwiKíbv cÖYqb I ev¯Íevq‡bi 

e¨e ’̄v MÖnY 

c~e©eZ©x A_© eQ‡ii 

gvP©-Ryb gv‡m 

evwl©K Kg© Abyhvqx Kg©cwiKíbv 

cÖYqb Kiv nq Ges Z`vbyhvqx 

ev Í̄evq‡bi  e¨e ’̄v MÖnY Kiv nq | 

miKvwi 

cÖÁvcb/Av‡`k/wewa 

cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU  | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

04 miKvwi ivR¯^ Av`vq I †KvlvMv‡i 

Rgv cÖ`vb 

cÖ‡hvR¨ bq miKvwi cÖÁvcb/Av‡`k/wewa 

†gvZv‡eK 

miKvwi 

cÖÁvcb/Av‡`k/wewa 

cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 
05 cÖvwYm¤ú` †mev mßvn cvj‡bi 

e¨e ’̄v MÖnY 

wba©vwiZ mg‡q miKvwi wb‡`©kbv †gvZv‡eK miKvwi wb‡`©kbv 

†gvZv‡eK 

cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU  

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 
06 GwcG Kvh©µgmg~n ev¯Íevq‡b 

gwbUwis Kvh©µg m~Pviyiƒ‡c 

cÖwZcvjb 

wba©vwiZ mg‡q miKvwi cÖÁvcb/Av‡`k/wewa 

†gvZv‡eK 

miKvwi 

cÖÁvcb/Av‡`k/wewa 

cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 
07 wek^ RjvZsK w`em, `y» w`em, 

wek^ wWg w`em I wek^ †f‡Uwibvwi 

w`em h_vixwZ cvj‡bi gva¨‡g 

Rbm‡PZbZv e„w×KiY 

wba©vwiZ mg‡q KZ…©c‡ÿi Av‡`k †gvZv‡eK KZ…©c‡ÿi wb‡`©kbv cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613  

directorsylhet@dls.gov.bd 

 

 



2.3. Avf¨šÍixY †mev 

µwgKbs ‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mgq 

‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß 

’̄vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

( hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©vi c`we, iæg b¤^i, 

‡Rjv/Dc‡Rjvi †KvWmn Awdwmqvj †Uwj‡dvb 

I B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`we, iæg b¤^i, 

‡Rjv/Dc‡Rjvi †KvWmn Awdwmqvj †Uwj‡dvb 

I B-‡gBj 

01 Kg©KZ©v/Kg©Pvix‡`i k~b¨c`msL¨v 

nvjbvMv` KiY I wb‡qv‡Mi e¨e¯’v 

MÖnY 

wba©vwiZ mg‡q KZ…©c‡ÿi Av‡`k †gvZv‡eK KZ…©c‡ÿi wb‡`©kbv cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 
02  wRwcGd I weGd AwMÖg, 

Kg©Pvix‡`i †cbkb I j¨v¤úMÖv›U 

gÄyix cÖ`v‡bi e¨e ’̄v MÖnY 

07 Kvh©w`em wba©vwiZ Av‡e`cÎ cÖ‡Z¨K Dc‡Rjv I 

†Rjv cÖvwYm¤ú` `ßi 

 

cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 
03 kÖvwšÍ we‡bv`b QzwU I fvZv gÄyixmn 

Kg©KZ©v/Kg©Pvix‡`i E™¢©Mvgx‡hvM¨ 

we‡kl Av‡e`b¸‡jv EaŸ©MvgxKiY 

h_vmg‡q wba©vwiZ Av‡e`cÎ cÖ‡Z¨‡Ki wbR¯^ `ßi cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613  

directorsylhet@dls.gov.bd 
04 I‡qemvB‡U Z_¨ nvjbvMv`KiY mg‡q mg‡q miKvwi cÖÁvcb/Av‡`k/wewa 

†gvZv‡eK 

miKvwi 

cÖÁvcb/Av‡`k/wewa 

†gvZv‡eK 

cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

05 Kg©KZ©v/Kg©Pvix‡`i Rb¨ 

Kw¤úDUvi I wWwRUvj bw_ welqK 

cÖwkÿY Av‡qvRb 

05 Kvh© w`em cÖwkÿ‡Yi Pvwn`v †gvZv‡eK Av‡`k/wewa †gvZv‡eK cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

06 Kg©Pvix‡`i e`jx, QzwU, c‡`vbœwZ, 

UvBg‡¯‹j I wm‡jKkb ‡MÖW 

cÖ`v‡bi e¨e ’̄v/mycvwik Kiv 

07 Kvh©w`em Av‡e`cÎ cwiPvjK,wefvMxq 

cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU 

cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

07 Kg©Pvix‡`i PvKwi wbqwgZKiY I 

¯’vqxKiYmn wewa‡gvZv‡eK 

cÖvc¨mg~n cÖvwßi e¨e ’̄v MÖnY 

07 Kvh©w`em Av‡e`cÎ cwiPvjK,wefvMxq 

cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU 

cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

08. k„sLjvRwbZ Kvh©µg  ev¯Íevq‡bi 

e¨e ’̄v MÖnY 

07 Kvh©w`em Av‡e`cÎ cwiPvjK,wefvMxq 

cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU 

cÖ‡hvR¨ bq cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 

cwiPvjK,wefvMxq cÖvwYm¤ú` `ßi, 

wm‡jU wefvM, wm‡jU | 

‡dvb -02996642135, 01324290613 

directorsylhet@dls.gov.bd 
 

 



3)                         : 

 

 :         /                             :         /                            

০১                         ০৪                                                

০২                                       ০৫                                          

০৩                                              

 

4)         প্রতিকার ব্যবস্থা঩না (GRS) : সেবা প্রাতিতি অেন্তুষ্ট হতে দাতিত্ব প্রাি কর্ মকিমার েতে স াগাত াগ করুন। িার কাতে সেতক ের্াধান ঩াওিা না সগতে তনতনাক্ত ঩দ্ধতিতি স াগাত াগ কতরআ঩নার ের্স্যা অবতহি Kiæb। 

ক্রতর্ক কখন স াগাত াগ করতবন কার েতে স াগাত াগ করতবন স াগাত াতগর ঠিকানা তনষ্পতির ের্িেীর্া 

১. দাতিত্ব প্রাি কর্ মকিমা ের্াধান তদতি না 

঩ারতে 

অতিত াগ তনষ্পতি কর্ মকিমা (অতনক) 

 

Wv:  †gvnv¤§` AvwQi DwÏb, ‡WcywU Pxd Bwc‡WwgIjwR÷, 

wefvMxq cÖvwYm¤ú` `ßi,wm‡jU wefvM, wm‡jU ,‡dvb -

02996642135, 01324290615                   

masiruddin72@gmail.com 

30 কর্ মদিবস 

 

২. 

 

অতিত াগ তনষ্পতি কর্ মকিমা তনতদ মষ্ট ের্তি 

ের্াধান তদতি না ঩ারতে 

 

আত঩েকর্ মকিমা 

               ,          ,               

    , cÖvwYm¤ú` Awa`ßi, evsjv‡`k, XvKv 

‡dvb-০২-৯১১৫৯৩৬       -০১৭১১৪৫০৬৩৩ 

B‡gBj:training@dls.gov.bd 

adtraining.dls@gmail.com 
I‡qe: www. dls.gov.bd 

 

20 কর্ ম দিবস 

 

 

 

  

 


