
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

e¸ov m`i, e¸ov | 

Web: dls.sadar.bogra.gov.bd 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 
wfkbt mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb| 

wgkbt cÖvwY ¯v̂ ’̄¨‡mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY| 

cÖwZkÖæZ †mev mg~n 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b dig 

cÖvwß¯’vb 

‡mev Ges 

cwi‡kva c×wZ 

kvLvi bvg mn `vwqZcÖvß 

Kg©KZ©vi c`ex, iæg b¤î, 

†Rjv/Dc‡Rjvi †KvW, 

Awdwkqvj †Uwj‡dvb I B-‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, 

iæg b¤î, 

†Rjv/Dc‡Rjvi 

†KvWmn Awdwkqvj 

†Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 

1.  Mevw`-cïi 

wPwKrmv 

cÖ̀ vb 

1 N›Uv 30 

wgwbU 

‡gŠwLK 

Av‡e`b/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

miKvi wba©vwiZ 

g~‡j¨/ webv g~‡j¨ 

‡f‡Uwibvwi mvR©b 

iæg b¤î- 02 

 

Wvt G †K Gg dinv` 

†bvgvb Dc‡Rjv 

cÖvwYm¤ú` Kg©KZ©v 

iæg b¤î- 03 

‡Uwj‡dvbt 

02588813330 

‡gvevBjt 01324-

289327 

2.  Mevw`-cïi 

K…wÎg cÖRbb 

Mvfxi Mig 

nIqvi 10-20 

N›Uvi g‡a¨ 

‡gŠwLK 

Av‡e`b/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

Mvfxi wngvwqZ 

wm‡gb 75/- 

Zij wm‡gb 

30/- 

‡gvt †gvRvddi †nv‡mb 

DcmnKvix cÖvwYm¤ú` 

Kg©KZ©v(K…wÎg cÖRbb) 

‡gvevBjt 01716-732838 

iæg b¤î -04 

H 

3.  Mevw`-cïi 

wUKv cÖ`vb 

wUKv cÖvwßi 

mv‡c‡ÿ 1 w`b 

n‡Z 7 w`b 

‡gŠwLK 

Av‡e`b/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

miKvi wba©vwiZ 

g~j¨ ( g~j¨ 

ZvwjKv mshy³) 

cÖYe Kygvi ZvjyK`vi 

DcmnKvix cÖvwYm¤ú` 

Kg©KZ©v(m¤úªmviY) 

‡gvevBjt 01716-967894 

iæg b¤î -04 

H 

4.  nuvm-gyiwMi 

wUKv cÖ`vb 

wUKv cÖvwßi 

mv‡c‡ÿ 1 w`b 

n‡Z 7 w`b 

‡gŠwLK 

Av‡e`b/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

miKvi wba©vwiZ 

g~j¨ ( g~j¨ 

ZvwjKv mshy³) 

cÖYe Kygvi ZvjyK`vi 

DcmnKvix cÖvwYm¤ú` 

Kg©KZ©v(m¤úªmviY) 

‡gvevBjt 01716-967894 

iæg b¤î -04 

H 

5.  cï 

RevBLvbv 

cwi`k©b 

wbqwgZ ‡gŠwLK/wjwLZ 

Av‡e`b/cÖ‡qvRb 

†bB 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

webv g~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v/‡f‡Uwibvwi mvR©b 

iæg b¤î- 03/ 02 

 

H 

6.  K…lK/Lvgvix 

cÖwkÿY 

eivÏ mv‡c‡ÿ 

1-3 w`b 

wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

webv g~‡j¨ Wvt G †K Gg dinv` †bvgvb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg b¤î- 03 

W. †gvt Avwbmyi ingvb 

 ‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡Uwj‡dvbt 

02589902709 

‡gvevBjt 01324-

289324 

7.  ÿwZc~iY 

cÖ̀ vb 

eivÏ mv‡c‡ÿ 

30 w`b 

wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

webv g~‡j¨  Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v I 

Dc‡Rjv wbe©vnx Kg©KZ©v 

iæg b¤î- 03 

H 

8.  ÿz`ª FY 

weZiY 

15 w`b wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

4% my`, 3% 

mvwf©m PvR©  

†gvU 7% 

Wvt G †K Gg dinv` †bvgvb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg b¤î- 03 

H 

9.  cyb©evmb I 

DcKiY 

mnvqZv 

cÖ̀ vb 

eQ‡ii mKj 

`~‡h©vMKvjxb 

mgq 1-3 w`b 

AMÖvwaKvi ZvwjKv Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

webv g~‡j¨ Wvt G †K Gg dinv` †bvgvb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg b¤î- 03 

H 



10.  `~‡h©vMKvjxb 

mg‡q Riæix 

†mev cÖ`vb 

cÖvwß mv‡c‡ÿ 

1-7 w`b 

AMÖvwaKvi ZvwjKv Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

webv g~‡j¨ Wvt G †K Gg dinv` †bvgvb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg b¤î- 03 

H 

11.  DbœZRv‡Zi 

Nv‡mi 

Pviv/exR 

weZiY 

cÖvc¨Zv 

mv‡c‡ÿ 1w`b 

‡gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

webv g~‡j¨ Wvt G †K Gg dinv` †bvgvb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg b¤î- 03 

H 

12.  DbœZ cÖhyw³ 

Rbmvavi‡Yi 

gv‡S n¯ÍvšÍi 

cÖvwß mv‡c‡ÿ 

6-12 w`b 

cÖhyw³ WKz‡g›U Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

webv g~‡j¨ Wvt G †K Gg dinv` †bvgvb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg b¤î- 03 

H 

13.  evRvi 

gwbUwis ( ỳa, 

wWg, gvsm, 

`y» cY¨) 

wbqwgZ/1-3 

w`b 

‡gŠwLK/wjwLZ 

Av‡e`b/cÖ‡qvRb 

†bB 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov 

/cÖ‡qvRb †bB 

webv g~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v/‡f‡Uwibvwi mvR©b 

iæg b¤î- 03 

H 

14.  Mevw`cï-

cvwLi Lvgvi 

†iwR‡óªkb I 

cwi`k©b 

15 w`b ‡gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

miKvi wba©vwiZ 

g~j¨ ( g~j¨ 

ZvwjKv mshy³) 

Wvt G †K Gg dinv` †bvgvb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg b¤î- 03 

H 

15.   †Uwj-

‡gvevBj 

mvwf©m cÖ`vb 

ZrÿYvr ‡Uwj‡dvb/‡gvevBj cÖ‡hvR¨ bq webv g~‡j¨ Wvt G †K Gg dinv` †bvgvb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg b¤î- 03 

H 

16.  Rbmvavi‡Yi 

Awf‡hvM 

3 w`‡bi g‡a¨ ‡gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

webv g~‡j¨ Wvt G †K Gg dinv` †bvgvb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg b¤î- 03 

H 

17.  cïLv`¨ 

ˆZix/weµ‡qi 

jvB‡mÝ 

cÖ̀ vb 

30 w`b wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj, 

e¸ov m`i, e¸ov| 

miKvi wba©vwiZ 

g~j¨ ( g~j¨ 

ZvwjKv mshy³) 

gnvcwiPvjK, cÖvwYm¤ú` 

Awa`ßi gva¨g- 

Wvt G †K Gg dinv` †bvgvb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

iæg b¤î- 03 

grm¨ I cÖvwYm¤ú` 

gš¿Yvjq 

 

h_vmg‡q †mev bv cvIqv †M‡j mnvqZv PvB‡eb - ‡Rjv cÖvwYm¤ú` Kg©KZ©v, e¸ov| †dvbt 02589902709 ; 

‡gvevBjt 01324-289324| 


