
MYcÖRvZš¿x evsjv‡`k miKvi 
Dc‡Rjv cÖvwYm¤ú` `cÍi I †f‡Uwibvwi nvmcvZvj 

iægv, ev›`ievb cve©Z¨ †Rjv 
 

‡mev cÖ̀ vb cÖwZkÖæwZ (CITIZEN CHARTER) 
1.wfkb I wgkb 
  wfkb: mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvYxR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb| 
  wgkb: cÖvwY¯v̂¯’̈  †mev cÖ̀ vb, cÖvYxi Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvYxR Avwg‡li Pvwn`vc~iY| 
 
2.cÖwZkªyZ †mevmg~n 
   2.1) bvMwiK †mevmg~n 

µ 
bs 

‡mevi bvg ‡mev 
cÖ̀ v‡bi 
m‡e©v”P 
mgq 

cÖ‡qvRbxq 
KvMRcÎ 

cÖ‡qvRbxq 
KvMRcÎ/Av‡e`b 
cÖvwßi ¯’vb 

‡mevg~j¨ 
I 
cwi‡kva 
c×wZ(hw` 
_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 
c`we, Awdwmqvj †Uwj‡dvb b¤î I 
B‡gBj 

D×©Zb Kg©KZ©vi c`we, Awdwmqvj 
†Uwj‡dvb b¤î I B‡gBj 

1 2 3 4 5 6 7 8 

1 Mevw`ckyi 
wPwKrmv cÖ̀ vb 

8 N›Uv ‡gŠwLK/ 
wjwLZ 
Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 
`ßi I †f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ cÖvwY wPwKrmv kvLv 
†f‡Uwibvwi mvR©b 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 

2 Mevw`ckyi 
K…wÎg cÖRbb 

0.5 
N›Uv 
(Mvfx 
Mig 
nIqvi 
ci 
10-12 
N›Uvi 
g‡a¨) 

‡gŠwLK/ 
wjwLZ 
Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 
`ßi I †f‡Uwibvwi 
nvmcvZvj 

miKvwi 
†mevg~‡j¨ 
(cÖ̀ wk©Z 
g~j¨ 
ZvwjKv) 

K…wÎg cÖRbb kvLv 
DcmnKvwi cÖvwYm¤ú` Kg©KZ©v 
(K…wÎg cÖRbb) 
‡gvevBj:01532158191 
B‡gBj:uloruma3@gmail.com 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 

3 Mevw`ckyi I 
nuvm-gyiwMi 
wUKv cÖ̀ vb 

0.5 
N›Uv 
 

‡gŠwLK/ 
wjwLZ 
Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 
`ßi I †f‡Uwibvwi 
nvmcvZvj 

miKvwi 
†mevg~‡j¨ 
(cÖ̀ wk©Z 
g~j¨ 
ZvwjKv) 

m¤úªmviY kvLv 
DcmnKvwi cÖvwYm¤ú` Kg©KZ©v 
(m¤úªmviY) 
‡gvevBj:01716282637 
B‡gBj:uloruma3@gmail.com 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 

4 cÖwkÿY 01-03 
w`b 

cÖwkÿY 
Kvh©µg 
†bvwUk, 
wjwLZ 
Av‡e`b, 
Dc‡Rjv 
cwil‡`i 
A_ev 
BDwbqb 
cwil‡`i 
Aby‡gvw`Z 
ZvwjKv  

Dc‡Rjv cÖvwYm¤ú` 
`ßi I †f‡Uwibvwi 
nvmcvZvj, Dc‡Rjv 
I †Rjv Z_¨ evZvqb 

webvg~‡j¨ m¤úªmviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 
 

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban248@g
mail.com 

5 cï I nuvm-
gyiwM cvjb 
welqK cywmÍKv, 
g¨vby‡qj 
BZ¨vw` weZiY 

 2 N›Uv ‡gŠwLK/ 
wjwLZ 
Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 
`ßi I †f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ m¤úªmviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 
 

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban248@g
mail.com 

6 `y‡h©vMKvjxb 
mg‡q Riæix 
†mev cÖ̀ vb I 
DcKiY 
mnvqZv cÖ̀ vb 

2 w`b miKvi 
KZ…©K 
cÖbxZ 
ÿwZMÖ¯Í 
ZvwjKv I 
RvZxq 
cwiPqcÎ 

Dc‡Rjv cÖvwYm¤ú` 
`ßi I †f‡Uwibvwi 
nvmcvZvj, Dc‡Rjv 
I †Rjv Z_¨ evZvqb 

webvg~‡j¨ mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 
 

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban248@g
mail.com 



7 DbœZ cÖhyw³ 
Rbmvavi‡Yi 
gv‡S weZiY 

2 w`b ‡gŠwLK/ 
wjwLZ 
Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 
`ßi I †f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ m¤úªmviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban248@g
mail.com 

8 Rbmvavi‡Yi 
Awf‡hvM MÖnY 
I wb®úwËKiY 

3 w`b wjwLZ 
Av‡e`b 
cÎ I 
cÖ‡qvRbxq 
cÖgvYK 
WKz‡g›Um 

Dc‡Rjv cÖvwYm¤ú` 
`ßi I †f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 
 

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban248@g
mail.com 

9 DbœZ Rv‡Zi 
Nv‡mi 
Pviv/exR/KvwUs 
weZiY 

2 w`b ‡gŠwLK/ 
wjwLZ 
Av‡e`b 

ms‡hvM NvmPvlx, 
Dc‡Rjv cÖvwYm¤ú` 
`ßi I †f‡Uwibvwi 
nvmcvZvj, †Rjv 
K…wÎg cÖRbb †K›`ª  

webvg~‡j¨ K…wÎg cÖRbb kvLv 
DcmnKvwi cÖvwYm¤ú` Kg©KZ©v 
(K…wÎg cÖRbb) 
‡gvevBj:01532158191 
B‡gBj:uloruma3@gmail.com 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 
 

 2.2) `vßwiK †mevmg~n                                                                                                                     
µ 
b
s 

‡mevi bvg ‡mev 
cÖ̀ v‡bi 
m‡e©v”P 
mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 
KvMRcÎ/ 
Av‡e`b 
cÖvwßi ¯’vb 

‡mevg~j¨ I 
cwi‡kva 
c×wZ(hw` 
_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 
c`we, Awdwmqvj †Uwj‡dvb b¤î I 
B‡gBj 

D×©Zb Kg©KZ©vi c`we, 
Awdwmqvj †Uwj‡dvb b¤î I 
B‡gBj 

1 2 3 4 5 6 7 8 

1 ‡kÖô 
Lvgvix 
wbe©vPb 
msµvšÍ 
Kvh©µg 
cwiPvjbv 

15w`b wba©vwiZ g‡bvbqb 
dig/gYÍªbvjq/Awa`ßi
/cve©Z¨ †Rjv cwil` 
KZ…©K †cÖwiZ wb‡ ©̀wkKv 

Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 
†f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban24
8@gmail.com 

2 GwcG 
wi‡cvU© mn 
wewfbœ 
¸iæZ¡c~Y© 
cÖvwYm¤ú` 
wi‡cvU© 
†cÖiY 

15w`b AvMZ cÎ Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 
†f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban24
8@gmail.com 

3 cÖwkÿY Pvwn`v 
gvwdK 
cÖ‡hvR¨ 
mgq 
Abyhvqx 

 wjwLZ Av‡e`b, 
RvZxq cwiPqc‡Îi 
d‡UvKwc  

Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 
†f‡Uwibvwi 
nvmcvZvj, 
Dc‡Rjv I 
†Rjv Z_¨ 
evZvqb 

webvg~‡j¨ m¤úªmviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 
 

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban24
8@gmail.com 

4 FY 
cÖvwß‡Z 
mnvqZv 
cÖ̀ vb 

 FY 
cÖ̀ vbKvix 
ms¯’vi 
wewa 
†gvZv‡eK 

 wjwLZ Av‡e`b I 
mswkøó KvMRcÎ 

Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 
†f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com  

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban24
8@gmail.com 

 
 
 
 
 
 
 
 
 
 



2.2) Af¨šÍixY †mevmg~n 
µ 
bs 

‡mevi bvg ‡mev 
cÖ̀ v‡bi 
m‡e©v”P mgq 

cÖ‡qvRbxq 
KvMRcÎ 

cÖ‡qvRbxq 
KvMRcÎ/ 
Av‡e`b 
cÖvwßi ¯’vb 

‡mevg~j¨ I 
cwi‡kva 
c×wZ(hw` 
_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 
c`we, Awdwmqvj †Uwj‡dvb b¤î I 
B‡gBj 

D×©Zb Kg©KZ©vi c`we, 
Awdwmqvj †Uwj‡dvb b¤î I 
B‡gBj 

1 2 3 4 5 6 7 8 

1 RvZxq 
cÖvwYm¤ú` 
†mev mßvn 
D`hvcb 

miKvi 
KZ…©K 
†NvwlZ 
mgqmxgvi 
g‡a¨ 

cÖvwYm¤ú` 
Awa`ßi KZ…©K 
†cÖwiZ wb‡ ©̀wkKv 

Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 
†f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban24
8@gmail.com 

2 QzwUi cȪ Íve, 
wRwcGd, 
eivÏ cÖ̀ vb 
BZ¨vw` 

30w`b wjwLZ Av‡e`b, 
mswkøó KvMRcÎvw` 

Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 
†f‡Uwibvwi 
nvmcvZvj 

webvg~‡j¨ mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban24
8@gmail.com 

3 3q I 4_© 
†kÖYxi 
Kg©Pvix‡`i 
†cbkb, 
wRwcGd 
AwMÖg, kÖvwšÍ 
we‡bv`b 
QzwUmn 
wewfbœ QywU 
cÖ̀ vb 

10 w`b wba©vwiZ di‡g 
Av‡e`b, 
‡cbk‡bi †ÿ‡Î: 
K) Av‡e`bcÎ 
L) BGjwcwm I 
bv`vex mb` 
M) DËivwaKvi 
mb` 
N) †cbkb dig 
h_vh_ c~iY  

Dc‡Rjv 
cÖvwYm¤ú` 
`ßi I 
†f‡Uwibvwi 
nvmcvZvj,   

webvg~‡j¨ mvaviY kvLv 
Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
‡gvevBj:01894950282 
B‡gBj:uloruma3@gmail.com  

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban24
8@gmail.com 

 
3. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

µ bs Kvw•LZ †mev cªvwßi j‡ÿ¨ KiYxq 
1 ¯q̂sm¤ú~Y© Av‡e`bcÎ Rgv`vb 
2 h_vh_ cÖwµqvq cÖ‡qvRbxq wd cwi‡kva 
3 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 
4 ‡mev MÖn‡Y ‰ah©̈  I k„•Ljv eRvq ivLv 

 

4) Awf‡hvM cÖwZKvi e¨e ’̄vcbv (GRS) 
‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K cÖwZKvi cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ 
Kiæb| 

µ bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb †hvMv‡hv†Mi wVKvbv  wb®úwËi mgqmxgv 
1 2 3 4 5 
1 `vwqZ¡cÖvß Kg©KZ©v mgvavb 

w`‡Z bv cvi‡j 
‡Rjv cÖvwYm¤ú` Kg©KZv© 
(Awf‡hvM wb®úwË Kg©KZv©) 

‡Rjv cÖvwYm¤ú` Kg©KZv© 
‡gvevBj: 01550606699 
B‡gBj:dlobandarban248@gmail.com 

02( ỳB) gvm 

2 Awf‡hvM wb®úwË Kg©KZv© 
wbw`©ó mg‡q mgvavb w`‡Z bv 
cvi‡j 

DccwiPvjK 
wefvMxq cÖvwYm¤ú` `ßi,PÆMÖvg| 
(Awf‡hvM wb®úwË Kg©KZv©) 

DccwiPvjK 
wefvMxq cÖvwYm¤ú` `ßi,PÆMÖvg| 
‡gvevBj:01716462219  
B‡gBj:directorchattogram@dls.gov.bd 

01(GK) gvm 

 


