
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

cvskv, ivRevox| 

www.dls.pangsa.rajbari.gov.bd 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

1| wfkb (Vision) I wgkb (Mission): 

wfkb (Vision) t mK‡ji Rb¨ wbivc`,ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb|  

wgkb (Mission) t cÖvwY¯^v¯’¨ †mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY|  

2| cÖwZkÖæZ †mev mg~n  

2.1) bvMwiK †mev 

µ.bs ‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mgqm 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLvi `vwqZ¡cÖvß Kg©KZ©vi 

c`ex, iæg b¤̂i, †dvb I 

B‡gBj 

D×©Zb Kg©KZ©vi c`ex, iæg b¤̂i, 

‡Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj†dvb I B‡gBj 

01 02 03 04 05 06 07 08 

01 Mevw` cï-

cvwLi wPwKrmv 

cÖ`vb 

 

 

09 Uv- 05Uv ‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

webvg~‡j¨/miKvi wba©vwiZ 

g~‡j¨ (Awdm mg‡qi ci) 

‡f‡Uwibvwi mvR©b 

‡dvb bs- 

+8801324290428 

B‡gBjt 

ulopangsha@dls.gov.bd 

Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424   

B‡gBjtulopangsha@dls.gov.bd 

02 Mevw` cïi 

K…wÎg cÖRbb 

09 Uv- 05Uv 

(Mvfx wn‡U 

Avmvi 12-20 

NÈvi g‡a¨) 

‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

75 UvKv (wngvwqZ wm‡gb) 

bM` cwi‡kva 

‡gvt bv‡qe Avjx 

 Dc.mn. cÖvwYm¤ú` Awdmvi 

(K…wÎg cÖRbb)  

‡dvb bs- +8801715511770 

Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424   

B‡gBjtulopangsha@dls.gov.bd 

03 Mevw` cïi 

wUKv cÖ`vb 

09 Uv- 05Uv 

(gRy` _vKv 

mv‡c‡ÿ 30 

wgwbU) 

‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

bM` cwi‡kva 

 

 

‡gvt wmivRyj Bmjvg, Dc.mn. 

cÖvwYm¤ú` Awdmvi (m¤úªmviY) 

‡dvb bs- +8801718409011 

Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424   

B‡gBjtulopangsha@dls.gov.bd 

04 nuvm-gyiwMi 

wUKv cÖ`vb 

09 Uv- 05Uv 

(gRy` _vKv 

mv‡c‡ÿ 30 

wgwbU) 

‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

 

‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

 

bM` cwi‡kva 

 

 

‡gvt wmivRyj Bmjvg, Dc.mn. 

cÖvwYm¤ú` Awdmvi (m¤úªmviY) 

‡dvb bs- +8801718409011 

Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424   

B‡gBjtulopangsha@dls.gov.bd 

http://www.dls.pangsa.rajbari.gov.bd/


05 K…lK I Lvgvwi 

cÖwkÿY 

eivÏ cÖvwß 

mv‡c‡ÿ 

Pjgvb Avw_©K 

eQi 

‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

 

‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

webvg~‡j¨ Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424   

B‡gBjtulopangsha@dls.g

ov.bd 

Wvt cÖKvk iÄb wek̂vm 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, ivRevox 

‡dvbt +8802478807575 

‡gvevBjt 01324290419 

B‡gBjt dlorajbari@dls.gov.bd 

I‡qet www.dls.rajbari.gov.bd 

06 DbœZ Rv‡Zi 

Nv‡mi Pviv ev 

KvwUs weZiY 

09 Uv- 05Uv 

(cÖZzjZv 

mv‡c‡ÿ) 

‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

 

‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

webvg~‡j¨ ‡gvt wmivRyj Bmjvg, Dc.mn. 

cÖvwYm¤ú` Awdmvi (m¤úªmviY) 

‡dvb bs- +8801718409011 

Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424   

B‡gBjtulopangsha@dls.gov.bd 

07 Lvgvi 

†iwR‡÷ªkb 

15 Kg©w`em ‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

 

K) GbAvBwW 

d‡UvKwc- 3 Kwc 

L) cvm‡cvU© mvBR 

Qwe- 3 Kwc 

M) †UªW jvB‡mÝ 

d‡UvKwc- 3 Kwc 

N) Lvgv‡ii Rwgi cP©v 

d‡UvKwc-3 Kwc| 

N)e¨vsK Pvjvb-2 ‡mU 

aiY I K¨v‡UMwi Abyhvqx 

miKvi wba©vwiZ g~‡j¨| 

e¨vsK Pvjv‡bi gva¨‡g| 

‡KvWt 1-4441-0000-

2331  †iwR. wd) 

‡KvWt 1-1133-0005-

0311 (f¨vU) 

‡gvt wmivRyj Bmjvg, Dc.mn. 

cÖvwYm¤ú` Awdmvi (m¤úªmviY) 

‡dvb bs- +8801718409011 

Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424   

B‡gBjtulopangsha@dls.gov.bd 

08 cïLv`¨ weµq 

†iwR‡÷ªkb 

15 Kg©w`em ‡gŠwLK Av‡e`b 

(Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj) 

 

K) GbAvBwW 

d‡UvKwc- 3 Kwc 

L) cvm‡cvU© mvBR 

Qwe- 3 Kwc 

M) †UªW jvB‡mÝ 

d‡UvKwc- 3 Kwc 

N) nvjbvMv` AvqKi 

mb`- 3 Kwc 

N)e¨vsK Pvjvb-2 ‡mU 

aiY I K¨v‡UMwi Abyhvqx 

miKvi wba©vwiZ g~‡j¨| 

e¨vsK Pvjv‡bi gva¨‡g| 

‡KvWt 1-4441-0000-

2331  †iwR. wd) 

‡KvWt 1-1133-0005-

0311 (f¨vU) 

‡gvt wmivRyj Bmjvg, Dc.mn. 

cÖvwYm¤ú` Awdmvi (m¤úªmviY) 

‡dvb bs- +8801718409011 

Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424   

B‡gBjtulopangsha@dls.gov.bd 

 

 

 

 



2.2) cÖvwZôvwbK †mev (cÖ‡hvR¨ bq) 

2.3) Af¨šÍixb †mev 

µ.bs ‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb I B‡gBj) 

01 02 03 04 05 06 07 

01 ‰bwgËK QzwU gÄyi ‡hŠw³KZv mv‡c‡ÿ 

gÄyi 

¯^n‡¯Í wjwLZ Av‡e`bcÎ webvg~‡j¨ 03 NÈv Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424 

   B‡gBjt ulopangsha@dls.gov.bd 

02 kÖvvšÍ we‡bv`b QzwU 

gÄyi 

Av‡e`bcÎ D×©Zb 

KZ©„cÿ eivei †cÖiY 

Awdm Kÿ (Awdm mnKvwi 

I Kw¤ú.gy`ªvÿwiK) 

webvg~‡j¨ 03 Kg©w`em Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424 

   B‡gBjt ulopangsha@dls.gov.bd 

03 ‡eZb fvZvw` 

cwi‡kva 

cÖwZ gv‡mi †kl mßv‡n 

AvBevm G †eZb wej 

`vwLj 

‡gŠvLK Av‡e`b webvg~‡j¨ 01 Kg©w`em Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424 

   B‡gBjt ulopangsha@dls.gov.bd 

04 ‡cbkb Av‡e`bcÎ D×©Zb 

KZ©„cÿ eivei †cÖiY 

Awdm Kÿ (Awdm mnKvwi 

I Kw¤ú.gy`ªvÿwiK) 

webvg~‡j¨ 03 Kg©w`em Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424 

   B‡gBjt ulopangsha@dls.gov.bd 

 

3) Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

µwgK cÖwZkÖæZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

01 ÎæwUc~Y© I ¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb 

02 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm/PvR© cwi‡kva Kiv 

03 mvÿv‡Zi Rb¨ wba©vwiZ mg‡q Dcw¯’Z _vKv 

04 cÖwZwU †mev m¤ú‡K© h_vh_ aviYv jv‡fi Rb¨ m‡Pó _vKv 

05 ‡mev cÖvwßi ci Avcbvi g~j¨evb gZvgZ cÖ`vb Kiv 

 



4) Awf‡hvM cÖwZKvi e¨e¯’vcbv 

µwgK KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

01 `vwqZ¡cªvß Kg©KZ©v mgvavb w`‡Z e¨_© n‡j Awf‡hvM wb®úwË Kg©KZ©v (AwbK) Wvt c„_¡xR Kzgvi `vm 

Dc‡Rjv cÖvwYm¤ú` Awdmvi 

‡dvb bs- +8801324290424 

B‡gBjt ulopangsha@dls.gov.bd  

I‡qet www.dls.pangsa.rajbari.gov.bd 

 

 

30 Kvh©w`em 

02 Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó mg‡q 

mgvavb w`‡Z e¨_© n‡j 

Avwcj Kg©KZ©v Wvt cÖKvk iÄb wek^vm 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, ivRevox 

‡dvbt +8802478807575 

‡gvevBjt 01324290419 

B‡gBjt dlorajbari@dls.gov.bd 

I‡qet www.dls.rajbari.gov.bd 

 

 

 

20 Kvh©w`em 

03 Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z 

e¨_© n‡j 

gwš¿cwil` wefv‡Mi Awf‡hvM 

e¨e ’̄vcbv †mj 

Awf‡hvM MÖnb †K›`ª 

5 bs †MBU, evsjv‡`k mwPevjq, XvKv 

‡dvbt 9513601 

B‡gBjt grs_sec@cabinet.gov.bd 

I‡qet www.grs.gov.bd 

 

 

60 Kvh©w`em 

 

mailto:ulopangsha@dls.gov.bd

