
 MYcÖRvZš¿x evsjv‡`k miKvi  

‡Rjv cÖvwYm¤ú` `ßi 

ম ৌলভীবাজার 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

1) wfkb: mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvণিR Avwgl সরবরাহ wbwðZKiY  
 

     wgkb: cÖvwY¯̂v ’̄¨ †mev cÖ`vb, cÖvYxi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvণিR Avwg‡li Pvwn`vc~iY 

 

µ. †mevi bvg cÖ‡qvRbxq  

m‡e©v”P 

mgq 

(N›Uv/w`b/

gvm) 

cÖ‡qvRbxq  

KvMRcÎ  

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`

b dig cÖvwßi 

¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ  

(hw` _v‡K) 

kvLvi bvgmn  

`vwqZ¡cÖvß Kg©KZ©v  

(Kg©KZ©vi c`ex, iæg 

b¤̂i, evsjv‡`‡ki 

†KvW, †Rjv/Dc‡Rjv 

†KvWmn †Uwj‡dvb b¤̂i 

I B-‡gBj) 

DaŸ©Zb Kg©KZ©v  

(Kg©KZ©vi c`ex, 

iæg b¤̂i, 

evsjv‡`‡ki †KvW, 

†Rjv/Dc‡Rjv 

†KvWmn †Uwj‡dvb 

b¤̂i I B-‡gBj) 

1 2 3 4 5 6 7 8 

2.1 bvMwiK †mev 

1. 

DbœZ cÖhyw³ 

Rbmvavi‡Yi gv‡S 

weZiY 

6-12 gvm 
cÖhyw³  

WKz‡g›U 

‡Rjv I Dc‡Rjv 

cÖvwYm¤ú` `ßi  
webvg~‡j¨ 

mvaviY kvLv 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

 

‡dvb:02998818102 

       01324290683 

B-†gBj: 

dlomoulvibazar@
dls.gov.bd 

cwiPvjK 

wefvMxq cÖvwYm¤ú` 

`ßi, wm‡jU| 

‡dvb  : 

01324290613 

B-‡gBj: 

dddls.sylhet@g
mail.com 

2. 

Rbmvavi‡bi 

Awf‡hvM MÖnY Ges 

wb¯úwËKiY 

03  

(wZb) w`b 

wjwLZ/‡gŠwLK  

Awf‡hvMcÎ Ges mshy³ cÖgvYK 

‡Rjv I Dc‡Rjv 

cÖvwYm¤ú` `ßi  
webvg~‡j¨ 

3. 

Mevw`cï I  

nvum-gyiwMi Lvgvi 

wbeÜb I wbeÜb 

bevqb 

60 (lvU) 

w`b 

Av‡e`b dig, Lvgv‡ii †¯‹P g¨vc, 

Av‡e`bKvixi cvm‡cvU© mvB‡Ri Qwe 

(02Kwc) I GbAvBwW Ges wba©vwiZ 

ÔwdÕ Rgvi iwk` (cÖ‡hvR¨ †ÿ‡Î) 

wWGjGm 

I‡qemvBU Ges 

†Rjv I Dc‡Rjv 

cÖvwYm¤ú` `ßi 

miKvwi wewa 

†gvZv‡eK 

(cÖ`wk©Z g~j¨ 

ZvwjKv) 

4.  

cïLv`¨ ‰Zixi/ 

weµ‡qi jvB‡mÝ 

cÖ`vb I bevqb 

30 (wÎk) 

w`b 

Av‡e`b dig, Av‡e`bKvixi cvm‡cvU© 

mvB‡Ri Qwe (02Kwc) I GbAvBwW, 

nvjbvMv` †UªW jvB‡mÝ I AvqKi 

cwi‡kva mb`cÎ Ges wba©vwiZ ÔwdÕ 

Rgvi iwk` (cÖ‡hvR¨ †ÿ‡Î)  

wWGjGm 

I‡qemvBU Ges 

†Rjv I Dc‡Rjv 

cÖvwYm¤ú` `ßi 

miKvwi wewa 

†gvZv‡eK 

(cÖ`wk©Z g~j¨ 

ZvwjKv) 

2.2 `vßwiK †mev 

1. 
‡mevi cwiKíbv  

cÖYqb 

weMZ 

gv‡mi †kl 

mßvn 

weMZ gv‡mi Kg©cwiKíbvi weeiY, 

†Rjvi cÖvwYm¤ú` WvUv‡eBR, Awa`ß‡ii 

wba©vwiZ jÿ¨gvÎvi wefvRb 

‡Rjv I Dc‡Rjv 

cÖvwYm¤ú` `ßi  
webvg~‡j¨ 

mvaviY kvLv 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvb:02998818102 

       01324290683 

B-†gBj: 

dlomoulvibazar@
dls.gov.bd 

cwiPvjK 

wefvMxq cÖvwYm¤ú` 

`ßi, wm‡jU| 

‡dvb  : 

01324290613 

B-‡gBj: 

dddls.sylhet@g
mail.com 

2. 
AeKvVv‡gv 

iÿYv‡eÿb 

wba©vwiZ 

A_©eQi 

‡Rjv I Dc‡Rjv cÖvwYm¤ú` `ß‡ii 

iÿYv‡eÿY Kv‡Ri cÖv°jb I Pvwn`vcÎ 

‡Rjv I Dc‡Rjv 

cÖvwYm¤ú` `ßi  
webvg~‡j¨ 

3. 
Jla  

weZiY 

wba©vwiZ 

A_©eQi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †Rjv 

‡f‡Uwibvwi nvmcvZvj Gi Jl‡ai 

Pvwn`vcÎ 

‡Rjv I Dc‡Rjv 

cÖvwYm¤ú` `ßi  
webvg~‡j¨ 

fvÛvi kvLv 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

 

 

4. 
wPwKrmv miÄvg 

weZiY 

wba©vwiZ 

A_©eQi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †Rjv 

‡f‡Uwibvwi nvmcvZvj Gi wPwKrmv 

miÄv‡gi Pvwn`vcÎ 

‡Rjv I Dc‡Rjv 

cÖvwYm¤ú` `ßi  
webvg~‡j¨ 

5. 
wUKvexR  

weZiY 

01 (GK) 

mßvn 

Dc‡Rjv I †Rjv cÖvwYm¤ú` `ß‡ii 

Pvwn`vcÎ 

‡Rjv cÖvwYm¤ú` 

`ßi 

cÖÁvcb 

†gvZv‡eK 

(cÖ`wk©Z) 

6. 
Dc‡Rjv `ß‡i 

ev‡RU eivÏ cÖ`vb 

ev‡RU 

eivÏ 

cÖvwßi ci 

Dc‡Rjv cÖvwYm¤ú` `ß‡ii evwl©K I 

ga¨‡gqv`x Pvwn`vcÎ I eivÏcÎ  

‡Rjv cÖvwYm¤ú` 

`ßi 
webvg~‡j¨ 

wnmve I ev‡RU kvLv 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

2.3 Af¨šÍixb †mev 

1. 
Kg©KZ©v-Kg©Pvwi‡`i 

k~Y¨ c‡`i msL¨v 
gvwmK 

‡Rjv I Dc‡Rjv cÖvwYm¤ú` `ß‡ii k~Y¨ 

c‡`i ZvwjKv 

‡Rjv cÖvwYm¤ú` 

`ßi 
webvg~‡j¨ mvaviY kvLv 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvb:02998818102 

       01324290683 

B-†gBj: 

dlomoulvibazar@
dls.gov.bd 

cwiPvjK 

wefvMxq cÖvwYm¤ú` 

`ßi, wm‡jU| 

‡dvb  : 

01324290613 

B-‡gBj: 

dddls.sylhet@g
mail.com 

2. 

Kg©KZ©v-Kg©Pvwi‡`i 

Bb mvwf©m cÖwkÿ‡Yi 

e¨e¯’v MÖnY 

Pvwn`v 

wfwËK 

Kg©KZ©v-Kg©Pvwie„‡›`i  

cÖwkÿY ZvwjKv, `vßwiK cÖwkÿ‡Yi 

gwWDj, AwZw_ e³v wbe©vPb  

‡Rjv cÖvwYm¤ú` 

`ßi 
webvg~‡j¨ 

3. 

`vßwiK AvBwmwU 

Kvh©µg mwµq 

ivLvi cÖ‡qvRbxq 

e¨e¯’v MÖnY 

mve©ÿwYK 

‡Rjv Z_¨ evZvqb nvjbvMv` ivLv, 

eªWe¨vÛ ms‡hvM MÖnY Ges B-‡gBj 

AvBwW I mvgvwRK ‡hvMv‡hvM gva¨‡g 

†cBR †Lvjv 

‡Rjv cÖvwYm¤ú` 

`ßi 
webvg~‡j¨ 

4. 

jwRw÷K 

gvjvgv‡ji Pvwn v̀ 

wbiƒcb, msMÖn, µq 

I iÿYv‡eÿb  

weMZ 

eQ‡ii  

†g-Ryb 

gvm 

weMZ eQ‡ii gvjvgv‡ji ZvwjKv, ‡Rjv 

I Dc‡Rjv cÖvwYm¤ú` `ß‡ii Pvwn`v cÎ 

‡Rjv cÖvwYm¤ú` 

`ßi 
webvg~‡j¨ 

fvÛvi kvLv 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

5. 

Kg©KZ©v/Kg©Pvwi‡`i 

QzwU, wRwcGd, 

AwMÖg cÖ`vb 

Pvwn`v 

Abyhvqx 

Av‡e`b Ges wewa †gvZv‡eK  

cÖ‡qvRbxq WKz‡g›U 

‡Rjv cÖvwYm¤ú` 

`ßi 
webvg~‡j¨ 

wnmve I ev‡RU kvLv 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

 
 

3. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

 

µwgK cÖwZkÖæZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1. ¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb 

2. h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv 

3. mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv  

4. ‡mev MÖn‡Y ˆah©¨ I k„s•Ljv eRvq ivLv 

 

4. Awf‡hvM cÖwZKvi e¨e ’̄vcbv (GRS) 
 

‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

 

µwgK KLb †hvMv‡hvM Ki‡eb Kvi m‡½  

†hvMv‡hvM Ki‡eb 

‡hvMv‡hv‡Mi wVKvbv wb¯úwËi 

mgqmxgv 

1 2 3 4 5 

1. 
`vwqZ¡cÖvß Kg©KZ©v mgvavb 

w`‡Z bv cvi‡j 

cwiPvjK 

wefvMxq cÖvwYm¤ú` `ßi, wm‡jU| 

 (Awf‡hvM wb¯úwË Kg©KZ©v) 

 

cwiPvjK 

wefvMxq cÖvwYm¤ú` `ßi, wm‡jU| 

‡dvb  : 01324290613 

B-‡gBj: dddls.sylhet@gmail.com 

03 (wZb) gvm 

2. 

Awf‡hvM wb¯úwË Kg©KZ©v 

wbw ©̀ó mg‡q mgvavb w`‡Z 

bv cvi‡j  

gnvcwiPvjK 

cÖvwYm¤ú` Awa`ßi 

evsjv‡`k, XvKv| 

(Avwcj Kg©KZ©v) 

gnvcwiPvjK 

cÖvwYm¤ú` Awa`ßi 

evsjv‡`k, XvKv| 

‡dvb: 01324288800 

I‡qe: www.dls.gov.bd  

01 (GK) gvm 

 

http://www.dls.gov.bd/

