
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj, LvwjqvRyix, †bÎ‡Kvbv  
‡mev cÖ̀ vb cÖwZkÖæwZ (Citizen’s Charter) 

1| wfkb I wgkb t 
wfkbt mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb | 
wgkYt cÖvwY ¯v̂¯’̈  †mev cÖ̀ vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`vc~iY | 
2| cÖwZkÖæZ †mevmg~n t  
2.1) bvMwiK †mev t  

µwgK 
bs 

‡mevi bvg ‡mev cÖ̀ v‡bi 
mgqmxgv 

cÖ‡qvRbxq 
KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ / 
Av‡e`b dig cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva 
c×wZ(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß 
Kg©KZ©vi c`we, iæg 
bv¤v̂i,‡Rjv/Dc‡Rjv 

†KvW,Awdwmqvj †Uwj‡dvb 
I B-‡gBj 

Da©Zb Kg©KZ©vi c`we 
iæg 

bv¤v̂i,‡Rjv/Dc‡Rjv 
†KvW,Awdwmqvj 

†Uwj‡dvb I B-‡gBj, 

1 2 3 4 5 6 7 8 
1 Mevw` 

cÖvwYi 
wPwKrmv 
cÖ̀ vb 

1 N›Uv 35 wgwbU 
(h_vm¤¢e ZvovZvwo) 

 
 
 
 
 

‡gŠwLK Av‡e`b,  
 

Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

wd«( Awdm mg‡q)/  
miKvi wba©vwiZ g~‡j¨(Awdm 

mg‡qi ci) 

†f‡Uwibvwi mvR©b, 
iæg bv¤v̂i: 104 
LvwjqvRyix, †bÎ‡Kvbv 
 
vskhaliajuri@gmail.
com 
 

Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, LvwjqvRyix 
iæg bv¤v̂i: 101 
01324290213 
ulokhaliajuri22
@gmail.com,  

2 Mevw` 
cÖvwYi 
K…wÎg 
cÖRbb 

Mvfxi Mig nIqvi 
ci 10-20 N›Uvi 

g‡a¨ 

‡gŠwLK Av‡e`b 
 

Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

 

K…wÎg cÖRbb wd g~j¨  

K…wÎg cÖRbb wd 
(wngvwqZ) 

75/- 

K…wÎg cÖRbb wd 
(Zij) 

50/- 

ewn:fy©Z ms ’̄v 
mgy‡ni 

40/- 

Dc‡Rjv cÖvwYm¤ú` `ßi 
Ges BDwbqb ch©v‡q K…wÎg 
cÖRbb c‡q›U, 
DcmnKvix cÖvwYm¤ú` 
Kg©KZ©v(K…wÎg cÖRbb)/ 
GAvB cÖwkÿb cªvß G AvB 
†UK‡bwkqvb )  

Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, LvwjqvRyix 
iæg bv¤v̂i: 101 
01324290213 
ulokhaliajuri22
@gmail.com, 
ulokhaliajuri@dl
s.gov.bd  3 Mevw` 

cÖvwYi wUKv 
cÖ̀ vb 

wUKv  cÖvwß mv‡c‡ÿ 
2 w`b n‡Z 7 w`b 

gyRy` _vKv 
mv‡c‡ÿ 
†gŠwLK/wjwLZ 
Av‡e`b   

Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

 

wUKvi bvg g~j¨ (cÖwZ 
fvqvj) 

ÿziv †ivM 
(UªvBf¨v‡j›U) 

250/- (10 
gvÎv) 

ZoKv 80/- (100 
gvÎv) 

ev`jv 40/- (20 
gvÎv) 

Mjvdzjv 50/- (50 
gvÎv) 

‡MvU c· 75/- (100 
gvÎv) 

wcwcAvi 70/- (100 
gvÎv) 

RjvZ½  
(‡nc) 

50/- (GK 
gvÎv) 

RjvZ½  
(‡jc) 

50/- (GK 
gvÎv) 

 
DcmnKvix cÖvwYm¤ú` 
Kg©KZ©v (m¤úªmviY) 
Mb/Awdm mnKvix, 
Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, 01324290213 
ulokhaliajuri22@gm
ail.com,  
ulokhaliajuri@dls.g
ov.bd  
 
 
 

‡Rjv cÖvwYm¤ú` 
Awdmvi, †bÎ‡Kvbv 
02996651686 
dlonetrakona@g
mail.com,  
dlonetrokona
@dls.gov.bd  
 

4 nuvm gyiwMi 
wUKv cÖ̀ vb 

1-7w`b gyRy` _vKv 
mv‡c‡ÿ 
†gŠwLK/wjwLZ 
Av‡e`b   

Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

 

wUKvi bvg g~j¨ (cÖwZ fvqvj) 
AviwWwf 25/- (100 gvÎv) 
wewmAviw

Wwf 
25/- (100 gvÎv) 

dvDj 
c· 

50/- (200 gvÎv) 

Mvg‡ev‡iv 250/- (1000 
gvÎv) 

dvDj 
K‡jiv 

50/- (100 gvÎv) 

wcwRqb 
c· 

40/- (100 gvÎv) 

gv‡i· 400/- (1000 
gvÎv) 

mvj‡gv‡b
jv 

120/- (200 
gvÎv) 

WvK †cøM 50/- (100 gvÎv) 

 DcmnKvix cÖvwYm¤ú` 
Kg©KZ©v (m¤úªmviY) 
Mb/Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, 
01324290213 
ulokhaliajuri22@gm
ail.com,  
ulokhaliajuri@dls.g
ov.bd  
 
 

‡Rjv cÖvwYm¤ú` 
Awdmvi, †bÎ‡Kvbv 
02996651686 
dlonetrakona@g
mail.com,  
dlonetrokona
@dls.gov.bd  
 
 
 

5 K…lK 
/Lvgvwi 
cÖwkÿY  

1-3w`b wjwLZ Av‡e`b   Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, LvwjqvRyix 
iæg bv¤v̂i: 101 
01324290213 
ulokhaliajuri22@gm
ail.com, 
ulokhaliajuri@dls.g
ov.bd  
 

‡Rjv cÖvwYm¤ú` 
Awdmvi, †bÎ‡Kvbv 
02996651686 
dlonetrakona@g
mail.com 
dlonetrokona
@dls.gov.bd  
 

6 ÿwZc~ib 
cÖ̀ vb  

30w`b miKvix wewa 
†gvZv‡eK, 
eiv× _vKv 
mv‡c‡ÿ¨, 

Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

webvg~‡j¨ Dc‡Rjv wbe©vwn Awdmvi 
I  
Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, LvwjqvRyix 
ulokhaliajuri@dls.g
ov.bd  
 

‡Rjv cÖvwYm¤ú` 
Awdmvi, †bÎ‡Kvbv 
02996651686 
dlonetrakona@g
mail.com 
 
dlonetrokona
@dls.gov.bd  
 



7 cybe©vmb I 
DcKib 
mnqZv 
cÖ̀ vb  
 

erm‡ii mKj `y‡hv©M 
Kvjxb  mgq  1-3 

w`b 

AMÖvwaKvi  
ZvwjKv 

Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

webvgy‡j¨ Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, LvwjqvRyix 
iæg bv¤v̂i: 101 
01324290213 
ulokhaliajuri22@gm
ail.com 
 

‡Rjv cÖvwYm¤ú` 
Awdmvi, †bÎ‡Kvbv 
02996651686 
dlonetrakona@g
mail.com, 
dlonetrokona
@dls.gov.bd  
 

O `~‡hv©M 
Kvjxb 
mg‡q 
Riæix 
†mev 
cÖ̀ vb| 

cÖvwß mv‡c‡ÿ &1-7 
w`b   

AMÖvwaKvi  
ZvwjKv 

Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, LvwjqvRyix 
iæg bv¤v̂i: 101 
01324290213 
ulokhaliajuri22@gm
ail.com, 
ulokhaliajuri@dls.g
ov.bd  
 

‡Rjv cÖvwYm¤ú` 
Awdmvi, †bÎ‡Kvbv 
02996651686 
dlonetrakona@g
mail.com 
 
dlonetrokona
@dls.gov.bd  
 9 DbœZ 

cÖhyw³ 
Rbmvavi‡
bi gv‡S 
weZib 

6-12 gvm  cÖhyw³ WKz‡g›U Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, 
iæg bv¤v̂i: 101 
01324290213 
ulokhaliajuri22@gm
ail.com 
 

‡Rjv cÖvwYm¤ú` 
Awdmvi, †bÎ‡Kvbv 
02996651686 
dlonetrakona@g
mail.com 
 

10 Rbmvavi‡
bi 
Awf‡hvM 
MÖnb I 
wb®úwË 
KiY| 

03 w`‡bi  g‡a¨   †gŠwLK/wjwLZ   
Av‡e`b   

Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, 
iæg bv¤v̂i: 101 
01324290213 
ulokhaliajuri22@gm
ail.com 
 

‡Rjv cÖvwYm¤ú` 
Awdmvi, †bÎ‡Kvbv 
02996651686 
dlonetrakona@g
mail.com 
 

11 DbœZ 
Rv‡Zi 
Nv‡mi  
Pviv/ exR 
weZiY  

01  w`b wjwLZ/‡gŠwLK 
Av‡e`b 

Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

webvg~‡j¨ 
 

Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, LvwjqvRyix 
iæg bv¤v̂i: 101 
01324290213 
ulokhaliajuri22@gm
ail.com 
 

‡Rjv cÖvwYm¤ú` 
Awdmvi, †bÎ‡Kvbv 
02996651686 
dlonetrakona@g
mail.com, 
dlonetrokona
@dls.gov.bd  12 miKvix  

ivR¯ ̂
Av`vq I 
‡KvlMv‡i  
cÖ̀ vb   

cÖwZw`b miKvix cÖÁvcb 
/Av‡`k /wewa 

Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 

nvmcvZvj, LvwjqvRyix 

cÖÁvcb /Av‡`k wewa Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, LvwjqvRyix 
iæg bv¤v̂i: 101 
01324290213 
ulokhaliajuri22@gm
ail.com 
 

‡Rjv cÖvwYm¤ú` 
Awdmvi, †bÎ‡Kvbv 
02996651686 
dlonetrakona@g
mail.com 
 

13 Mevw`cÖvwY 
I 
nvmgyiMxi 
Lvgvi 
wbeÜb 

30 w`b wjwLZ Av‡e`b Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 
nvmcvZvj, LvwjqvRyix 

miKvix cÖÁvcb /Av‡`k /wewa, 
wd I f¨vU PvR© mshy&³ 
 

Dc‡Rjv cÖvwYm¤ú` 
Awdmvi, LvwjqvRyix 
iæg bv¤v̂i: 101 
01324290213 
ulokhaliajuri22@gm
ail.com 
 

‡Rjv cÖvwYm¤ú` 
Awdmvi, †bÎ‡Kvbv 
02996651686 
dlonetrakona@g
mail.com 
 

14 cï Lv`¨ 
ˆZwi I 
weµ‡qi  
jvB‡mÝ 
cÖ̀ vb 

30 w`b  
 

wjwLZ/‡gŠwLK 
Av‡e`b 

Dc‡Rjv    cÖvwYm¤c` 
`ßi I †f‡Uwibvwi 
nvmcvZvj, LvwjqvRyix 

miKvix wewa Abyhvqx wd I 
f¨vU PvR© mshy³ 

Dc‡Rjv/‡Rjv cÖvwYm¤ú` 
Awdmvi 
01324290213 
ulokhaliajuri22@gm
ail.com 
 

gnvcwiPvjK,cÖvwbm¤ú
` Awa`ßi A_ev 
c‡ÿ h_vh_ KZ©„cÿ 

Awf‡hvM cÖwZKvit ‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb 
cvIqv bv †M‡j Da©Zb Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| 
 
 
 

 

 

 


