
 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

KwUqv`x, wK‡kviMÄ| 

www.dls.katiadi.kishoreganj.gov.bd (http:// dls.katiadi.kishoreganj.gov.bd) 

 
‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

wfkb t mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb| 

wgkb t cÖvwY¯̂v ’̄¨ †mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g Avwg‡li Pvwn`v c~iY| 

        

µwgK 

bs 

‡mevi bvg ‡mev 

cÖ`v‡bi 

m‡e©v”P 

mgq 

‡mev cÖ`vb c×wZ cÖ‡qvRbxq 

KvMRcÎ/ 

Av‡e`b dig 

cÖvwß ’̄vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ  

(hw` _v‡K) 

`vwqZ¡ cÖvß Kg©KZ©vi 

c`ex, †dvb I  

B-‡gBj 

D×©Zb Kg©KZ©vi Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 

1 Mevw`cïi 

wPwKrmv 

cÖ`vb 

m‡e©v”P 

mgq  1 

N›Uv 35 

wgwbU 

1| K…lK / Lvgvix / 

Mevw`cïi gvwjKMY 

Mevw`cï‡K 

cïnvmcvZv‡j wb‡q 

Av‡mb Ges 

†iwR‡÷ªkb K‡ib I 

wPwKrmvi Rb¨ Av‡e`b 

K‡ib| 

 

2| AZtci 

cïnvmcvZv‡j 

cÖ‡qvRbxq cixÿv 

wbixÿv K‡i †ivM wbY©q 

Kivi ci cÖ‡qvRbxq 

e¨e ’̄cÎmn Jla 

cÖ`vb Kiv n‡q _v‡K|  

‡gŠwLK/wjwL

Z Av‡e`b 

 

Dc‡Rjv I 

†Rjv 

cÖvwYm¤ú` 

Awdm 

wdª/miKvi wba©vwiZ 

g~‡j¨ 

 

(Awdm mg‡qi 

ci) 

‡f‡Uwibvwi mvR©b 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-102 

‡gvevBj: 01324290274 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-105 

‡gvevBj: 01324290261 

B-‡gBj: 

ulo.katiadi@gmail.com 

2 Mevw`cïi 

K…wÎg 

cÖRbb 

Mvfx Mig 

nIqvi 

10-20 

1| Mvfxi gvwjK Mvfx 

Mig nIqvi ci 

Mvfx‡K K…wÎg cÖRbb 

†K‡›`ª wb‡q Avm‡eb 

Ges K…wÎg cÖRb‡bi 

Rb¨ Av‡e`b Ki‡eb| 

 

2| Lvgvix/cïi 

gvwjKMY Mvfx Mig 

nIqvi 8-10 N›Uv ci 

cÖRbb †K‡›`ª wb‡q 

Avm‡eb| 

 

3| K…wÎg cÖRbb 

†K‡›`ª 

†iwRóªvif~³Ki‡Yi ci 

Dchy³ cixÿv wbixÿv 

Kiv nq| Zvici 

miKvix iwk‡`i 

gva¨‡g wd Av`v‡qi 

ci wbqg Abyhvqx 

K…wÎg cÖRbb Kiv‡bv 

Ges iwk` cÖ`vb Kiv 

nq| 

‡gŠwLK 

Av‡e`b 

 

Dc‡Rjv, 

†Rjv Ges 

BDwbqb 

Kj¨vY †K›`ª 

GAvB c‡q›U  

 

 

 

wngvwqZ wm‡gb-

75/- 

DcmnKvix cÖvwYm¤ú` 

Kg©KZ©v (K…wÎg 

cÖRbb)/ 

Gd.G(G/AvB) 

 

Kÿ bs-106 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-105 

‡gvevBj: 01324290261 

B-‡gBj: 

ulo.katiadi@gmail.com 

 

  

http://www.dls.katiadi.kishoreganj.gov.bd/


3 Mevw` 

cïi wUKv 

cª`vb 

wUKv cÖvwß 

mv‡c‡ÿ 2 

w`b n‡Z 

7 w`b 

1| Mevw`cïi 

gvwjKMY Zv‡`i 

Mevw`cïmg~n wUKv`vb 

†K‡›`ª wb‡q Avm‡eb 

Ges wUKv †`Iqvi Rb¨ 

wUKv †`Iqvi Rb¨ 

Av‡e`b Rvbv‡eb| 

wUKv cÖ`vbKvix 

KZ…©cÿ wUKv cÖ`v‡bi 

Rb¨ wUKv cÖ ‘̄Z 

Ki‡eb| wd Av`v‡qi 

ci wUKv cÖ`vb Ki‡eb 

Ges cïi gvwjK cï 

evwo‡Z wb‡q hv‡eb| 

wbqwgZfv‡e GjvKvi 

Pvwn`v Abyhvqx wbweo 

wUKv`vb Kg©m~Px 

cwiPvjbv Kiv n‡q 

_v‡K| 
 

2| Kgc‡ÿ 15 w`b 

AšÍi GK GKwU 

†iv‡Mi wUKv w`‡Z 

n‡e| 
 

3| nVvr †Kvb †iv‡Mi 

cÖv`©yfve †`Lv w`‡j 

Riæix wfwË‡Z H 

†iv‡Mi wUKv cÖ`vb Kiv 

nq|  
 

4| wbw`©ó cï‡K 

wb‡`©ó †iv‡Mi wUKv 

cª`vb Kiv nq|  

‡gŠwLK/ 

wjwLZ 

Av‡e`b 

 

Dc‡Rjv, 

†Rjv Ges 

BDwbqb 

Kj¨vY †K›`ª  

miKvi wba©vwiZ 

g~j¨ 

DcmnKvix cÖvwYm¤ú` 

Kg©KZ©v (m¤úªmviY)/ 

wf.Gd.G 

 

Kÿ bs-106 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-105 

‡gvevBj: 01324290261 

B-‡gBj: 

ulo.katiadi@gmail.com 

4 nuvm-

gyiwMi 

wUKv 

cÖ`vb 

wUKv cÖvwß 

mv‡c‡ÿ 2 

w`b n‡Z 

7 w`b 

1| Mevw`cïi gvwjK 

wbw`©ó ’̄v‡b nuvm-gyiwM 

Rgv Ki‡eb Ges wUKv 

cÖ`v‡bi Rb¨ Av‡e`b 

Ki‡eb| 

wUKv ¸jv‡bvi ci Ges 

g~j¨ Av`v‡qi ci wUKv 

cÖ`vb Ki‡eb| 

cªwZ mßvv‡n GKw`b 

Dc‡Rjv cÖvwYm¤ú` 

`ß‡i nuvm-gyiwMi wUKv 

cÖ`vb Kiv nq| 

 

2| BDwbqb cïcvwL 

Kj¨vY‡K‡›`ª cÖ‡qvRb 

Abyhvqx wUKv cÖ`vb 

Kiv n‡q _v‡K| 
 

3| †mev Kg©xi gva¨‡g 

†Kvb wbw`©ó GjvKvq 

Pvwn`v †gvZv‡eK wUKv 

cÖ`vb Kiv n‡q _v‡K|  

 

4| miKvix/‡emiKvix 

Lvgvimg~‡n iæwUb 

gvwdK wUKv cÖ`vb Kiv 

nq|  

‡gŠwLK/ 

wjwLZ 

Av‡e`b 

 

Dc‡Rjv, 

†Rjv Ges 

BDwbqb 

Kj¨vY †K›`ª  

miKvi wba©vwiZ 

g~‡j¨- 

 

ev”Pv gyiwMi 

ivwb‡ÿZ 0.25 

UvKv/gvÎv 

 

eo gyiwMi 

ivwb‡ÿZ 0.25 

UvKv/gvÎv 

 

dvDj K‡jiv-

0.50 UvKv/gvÎv 

 

WvK †cøM-0.50 

UvKv/gvÎv 

 

dvDj c·-0.40 

UvKv/gvÎv 

 

Mvg‡ev‡iv-0.25 

UvKv/gvÎv 

 

dvDj c·-0.50 

UvKv/gvÎv 

 

 

 

DcmnKvix cÖvwYm¤ú` 

Kg©KZ©v (m¤úªmviY)/ 

wf.Gd.G 

 

Kÿ bs-106 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-105 

‡gvevBj: 01324290261 

B-‡gBj: 

ulo.katiadi@gmail.com 

 

mailto:ulo.katiadi@gmail.com
mailto:ulo.katiadi@gmail.com


5 K…lK/ 

Lvgvi 

cÖwkÿY 

1-3 w`b 1| cÖ‡hvRbxq eivÏ 

cvIqvi ci 

DcmnKvix cÖvwYm¤ú` 

Kg©KZ©v 

(m¤úªmviY)/wfGdG 

Ges BDwc †g¤^vi 

mgš^‡q ZvwjKv cÖYqb 

Kivi ci BDwc mfv 

Ges Dc‡Rjv cwil` 

mfvq Aby‡gv`‡bi ci 

cÖwkÿ‡Yi w`b ZvwiL 

Ges mgq wba©viY Kiv 

nq|  
 

2| cÖ‡qvRb Abyhvqx 

AwZw_ e³v wbe©vPb 

Kiv nq| 
 

3| wbw`©ó mgq 

cÖwkÿY †`Iqi ci 

cÖwkÿY mgvß Kiv 

nq| 

wjwLZ 

Av‡e`b 

 

Dc‡Rjv 

cÖvwYm¤ú` 

Awdm 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-105 

‡gvevBj: 

01324290261 

B-‡gBj: 

ulo.katiadi@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

wK‡kviMÄ| 

 

‡Uwj‡dvb-02997761756 

 

B-‡gBj: 

dlokishoregonjoffice@gov.bd 

6 ÿwZc~iY 

cÖ`vb 

30 w`b 1| Gwfqvb Bbd¬z‡qÄv 

†`Lv w`‡j mivmwi 

cÖÁvc‡bi gva¨‡g 

nuvm-gyiwM aŸsm Kivi 

ci aŸsmK…Z gyiwMi 

ZvwjKv Abmyhvqx 

miKvwi ÿwZc~iY 

†`Iqv nq| 
 

2| aŸsmK…Z †gviM-

gyiwMi ZvwjKv 

BDGjI Ges wWGjI 

Gi gva¨‡g 

gnvcwiPvjK eivei 

†cÖiY Kiv nq| 
 

3| gnvcwiPvjK KZ…©K 

Aby‡gv`‡bi ci cÖKí 

cwiPvj‡Ki gva¨‡g 

†Rjv cÖkvmK eivei 

eivÏ cÖ`vb Kiv nq| 
 

4| †Rjv cÖkvmK UvKv 

D‡Ëvj‡bi ci 

BDGbI Ges BDGjI 

Gi gva¨‡g weZiY 

Kiv n‡e|  

wjwLZ 

Av‡e`b 

 

Dc‡Rjv 

cÖvwYm¤ú` 

Awdm 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-105 

‡gvevBj: 

01324290261 

B-‡gBj: 

ulo.katiadi@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

wK‡kviMÄ| 

 

‡Uwj‡dvb-02997761756 

 

B-‡gBj: 

dlokishoregonjoffice@gov.bd 

7 ÿz`ªFY 

weZiY 

15w`b 1| cÖ‡qvRbxq cÖwkÿY 

cÖ`v‡bi ci eivÏ cÖvwß 

mv‡c‡ÿ miKvwi wbqg 

†gvZv‡eK RbcÖwZ 

nv‡i FY cÖ`vb Kiv 

nq| 
 

2| ÿz`ªFY Dc‡Rjv 

Awdm †_‡K Ges 

e„n`vKvi FY e¨vs‡Ki 

gva¨‡g cÖ`vb Kiv nq| 

LvgvixMY FY cvIqvi 

Rb¨ Dc‡Rjv 

cÖvwYm¤ú` Kg©KZ©v 

eivei Av‡e`b KwgwU 

evQvB Kivi ci 

ÿz`ªFb cÖ`vb Kiv nq| 

wjwLZ 

Av‡e`b 

 

Dc‡Rjv 

cÖvwYm¤ú` 

Awdm 

4% my`, 3% 

mvwf©m PvR© †gvU 

7% 

Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-105 

‡gvevBj: 

01324290261 

B-‡gBj: 

ulo.katiadi@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

wK‡kviMÄ| 

 

‡Uwj‡dvb-02997761756 

 

B-‡gBj: 

dlokishoregonjoffice@gov.bd 

mailto:ulo.katiadi@gmail.com
mailto:ulo.katiadi@gmail.com
mailto:ulo.katiadi@gmail.com


8 cybe©vmb 

I 

DcKiY 

mnvqZv 

cÖ`vb 

erm‡ii 

mKj 

`y‡h©vMKvj

xb mgq 

1-3 w`b 

1| ỳ‡h©vM 

cwiw ’̄wZ‡Z/we‡kl 

cwiw ’̄wZ‡Z cybe©vmb I 

ÿwZc~iY cÖ`vb Kiv 

nq| 
 

2| miKvi KZ…©K 

cÖ`vbK…Z/eivÏK…Z 

A_©/DcKiY 

AMÖvwaKvi ZvwjKv 

cÖYq‡bi gva¨‡g 

mswkøó ÿwZMÖ ’̄ 

Lvgvix/cvjbKvix‡`i 

gv‡S cybe©vmb I 

DcKiY mnvqZv cÖ`vb 

Kiv nq|  

AMªvwaKvi 

ZvwjKv 

 

Dc‡Rjv 

cÖvwbm¤ú` 

Awdm/ 

AvµvšÍ 

GjvKv 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-105 

‡gvevBj: 

01324290261 

B-‡gBj: 

ulo.katiadi@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

wK‡kviMÄ| 

 

‡Uwj‡dvb-02997761756 

 

B-‡gBj: 

dlokishoregonjoffice@gov.bd 

9 `y‡h©vMKvjxb 

mgq 

Riæix 

†mev 

cÖ`vb 

cÖvwß 

mv‡c‡ÿ 

1-7 w`b 

`y‡h©vMKvjxb mgq 

Riæix †mev cÖ`v‡bi 

Rb¨ AMÖvwaKvi 

ZvwjKv ˆZwi Kiv nq| 

AvµvšÍ GjvKvi Pvwn`v 

†gvZv‡eK Ges cY¨ 

‡mev cÖvwß mv‡c‡ÿ 

wbw`©ó GjvKvq †mev 

cÖ`vb Kiv nq| 

cÖvK…wZK `y‡h©vMKvjxb 

mg‡q ’̄vbxq cÖkvmb, 

RbcÖwZwbwa I 

†emiKvix †mevg~jK 

cÖwZôv‡bi 

mn‡hvwMZvq 

Awa`ß‡ii Riæix †mve 

cÖ`vb Kiv nq| 

Avµv‡šÍi 

ZvwjKv 

 

Dc‡Rjv 

cÖvwbm¤ú` 

Awdm/ 

AvµvšÍ 

GjvKv 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-105 

‡gvevBj: 

01324290261 

B-‡gBj: 

ulo.katiadi@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

wK‡kviMÄ| 

 

‡Uwj‡dvb-02997761756 

 

B-‡gBj: 

dlokishoregonjoffice@gov.bd 

10 DbœZ 

Rv‡Zi 

Nv‡mi 

Pviv/exR 

weZiY 

1 w`b wbw`©ó GjvKvq Nvm 

Pv‡li Rb¨ wbw`©ó 

GjvKvq K…lK wbe©vPb 

Kiv nq| K…lK‡`i‡K 

h_vwbq‡g cÖwkÿY 

cÖ`vb Kiv nq| 

cÖwkÿ‡Yi ci 

exR/Pviv weZiY Kiv 

nq| exR/Pviv 

weZi‡Yi ci Nv‡mi 

cøU cwi`k©b Kiv nq| 

‡gŠwLK/ 

wjwLZ 

Av‡e`b 

 

Dc‡Rjv 

cÖvwYm¤ú` 

Awdm/‡Rjv 

cÖvwYm¤ú` 

Awdm 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-105 

‡gvevBj: 

01324290261 

B-‡gBj: 

ulo.katiadi@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

wK‡kviMÄ| 

 

‡Uwj‡dvb-02997761756 

 

B-‡gBj: 

dlokishoregonjoffice@gov.bd 

11 Rbmvavi‡Yi 

Awf‡hvM 

MÖnY Ges 

wb®úwËKiY 

3 w`‡bi 

g‡a¨ 

‡h mg Í̄ †mev 

RbMY‡K mivmwi 

†`Iqv hvq bv/RbMY 

cvq bv, †m wel‡q 

RbM‡Yi wbKU †_‡K 

Awf‡hvM †kvbvi ci 

e¨e ’̄v MÖnY Kiv nq| 

‡gŠwLK/ 

wjwLZ 

Av‡e`b 

 

Dc‡Rjv 

cÖvwYm¤ú` 

Awdm/‡Rjv 

cÖvwYm¤ú` 

Awdm 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

KwUqv`x, wK‡kviMÄ 

 

Kÿ bs-105 

‡gvevBj: 

01324290261 

B-‡gBj: 

ulo.katiadi@gmail.com 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

wK‡kviMÄ| 

 

‡Uwj‡dvb-02997761756 

 

B-‡gBj: 

dlokishoregonjoffice@gov.bd 

 

 

‡mev cÖ`vbKvix : 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 
 

h_vmg‡q †mev cvIqv bv †M‡j hvi mnvqZv PvB‡eb- 

 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

wK‡kviMÄ| 

‡Uwj‡dvb-02997761756 

mailto:ulo.katiadi@gmail.com
mailto:ulo.katiadi@gmail.com
mailto:ulo.katiadi@gmail.com
mailto:ulo.katiadi@gmail.com


 


