
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cªvwYm¤c` `ßi I  †f‡Uwibvwi nvmcvZvj 

Kvcvwmqv.MvRxcyi| 

ulokapasia@dls.gov.bd. 
 

                 ( Citizen’s charter) 

1. wfkb I wgkb 

(vision) 

mK‡ji Rb¨ wbivc` ch©vß I gvb m¤§Z cÖvwYR Avwgl mieivn KiY| 

wgkb (mission) 

cÖvwYRvZ `ª‡e¨i Drcv`b, Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨v‡g cÖvwYR Avwg‡li Pvwn`v c~iY| 

2. cÖwZkÖwZ bvMwiK †mev mg~n 

2.1 bvMwiK †mev mg~n 

 

1 2 3 4 5 6 7 8 

µwg

K 

bs 

‡mevi bvg ‡mev cÖ`v‡b 

m‡e©v”P mgq 

(N›Uv/w`b/gv

m) 

cÖ‡qvRbxq KvMR 

cÎ 

cÖ‡qvRbxq KvMR cÎ 

Av‡e`b dig cÖvwßi 

'̄vb 

wd/PvR©(wUKv Rgv`v‡bi 

†KvW/ LvZ KLb Kv‡K 

cÖ`vb Ki‡Z n‡e Zv 

D‡jøL Ki‡Z n‡e) 

`vwqZ¡ cÖvß 

Kg©KZ©v(Kg©KZ©vi 

c`we ,iæg b¤^i, 

evsjv‡`ki †KvW 

†Rjv/Dc‡Rjvi †KvW 

mn †Uwj‡dvb b¤^i I 

B-‡gBj) 

Da©Zb Kg©KZ©v, hvi Kv‡Q 

Avcxj ev Awf‡hvM Kiv 

hv‡e(Kg©KZ©vi c`we ,iæg 

b¤^i, evsjv‡`ki †KvW 

†Rjv/Dc‡Rjvi †KvW mn 

†Uwj‡dvb b¤̂i I B-‡gBj) 

01 Mevw`cï I nuvm-gyiwMi 

Ges †cvlvcÖvwYi 

wPwKrmv cÖ`vb 

1 w`b  

 

j¨ve cixÿvi 

†ÿ‡Î 04 w`b 

‡gŠwLK Av‡e`b ‡gŠwLK Av‡e`b  (Dc‡Rjv 

cÖvwYm¤ú` `ßi I †f‡Uwibvwi 

nvmcvZvj) 

K) webv g~‡j¨/ 

L) miKvi wbav©wiZ g~‡j¨( 

Awdm mg‡qi ci) 

†f‡Uwibvwi mvR©b 

‡dvb t 01324290368 

B-‡gBj 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t01324290367 

B-

‡gBj.ulokapasia@dls.g

ov.bd. 
 

02 Mevw`cïi K…wÎg 

cÖRbb 

 1 w`b ‡gŠwLK Av‡e`b ‡gŠwLK Av‡e`b 

cÖvwYm¤ú` †mev †K› ª̀/ K…wÎg 

cÖRbb c‡q›U/Dc‡Rjv 

cÖvwYm¤ú` `ßi I †f‡Uwibvwi 

nvmcvZvj 

1g cÖRbb  

Zij wm‡gb- 50 UvKv, 

wngvwqZ wm‡gb -75 UvKv 

 (G,AvB †UKwbwkqv‡bi 

†ÿ‡Î AwZwi³ 40 UvKv wd 

Rgv w`‡Z n‡e|) 

DcmnKwi cÖvwYm¤ú` 

Kg©KZ©v(K…wÎg  cÖRbb)/ 

G, AvB †UKwbwkqvb|  

‡dvb t01758195788 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t 01324290367 

B-‡gBj.ulokapasia@dls 

.gov.bd. 

 

03 

Mevw`cïi/cvwLi wUKv 

cÖ`vb 

07 Kvh©w`em ‡gŠwLK /wjwLZ 

Av‡e`b/Dc‡Rjv 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj 

miKvi wbav©wiZ  wd DcmnKvwi cÖvwYm¤ú` 

Kg©KZ©v(m¤úªmvib)  

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t01324290367 



cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi 

nvmcvZvj 

 

†dvbt01716681235 

B‡gBj.ulokapasia@dls.

gov.bd 

04 K„lK/FY Lvgvix /gvsm 

cÖwµqvRvZKvix‡`i 

cÖwkÿY (wewa 

†gvZv‡eK) 

07 Kvh©w`em ‡gŠwLK  Av‡e`b 

(Dc‡Rjv 

cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi 

nvmcvZvj) 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj 

              webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 
‡dvb t01324290367 

B‡gBj.ulokapasia@

dls.gov.bd 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t  02224423227 

B-‡gBj 

dlogazipr@dls.gov.bd 
 

05 ÿz`ªFY weZiY (wewa 

†gvZv‡eK 
25 Kvh©w`em wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj 

4% my` I 3% mvwfm© PvR© Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@

dls.gov.bd 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t  02224423227 

B-‡gBj 

dlogazipr@dls.gov.bd 
 
 

06 `y‡hv©MKvjxb Riæix 

†mev I DcKiY weZiY 

07 Kvh©w`em AMÖvwaKvi ZvwjKv 

‰Zwi 

AMÖvwaKvi ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@

dls.gov.bd 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t  02224423227 

B-‡gBj 

dlogazipr@dls.gov.bd 
 
 

07 DbœZ cÖhyw³ I cÖvwYcywó 

welqK civgk© 

RbmvaviY/ Lvgvwi‡`i 

gv‡S weZiY 

20 Kvh©w`em ‡gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@

dls.gov.bd 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t  02224423227 

B-‡gBj 

dlogazipr@dls.gov.bd 
  
 

08 DbœZ Rv‡Zi Nv‡mi 

KvwUs weZiY 

03 Kvh©w`em ‡gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@

dls.gov.bd 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t 02224423227  

B-‡gBj 

dlogazipr@dls.gov.bd 
 
 

09  Rbm‡PZbZvg~jK 

mfv/ Abyôvb/ DVvb 

ˆeVK/ gvV w`em 

10 Kvh©w`em ‡gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@

dls.gov.bd 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t  02224423227 

B-‡gBj 

dlogazipr@dls.gov.bd 
 
 



10  Mevw`cï I nuvmgyiwMi 

Lvgvi wbeÜb/ bevqb 

30 Kvh©v`em 1| wbav©wiZ di‡g 

Av‡e`b 

1| cvm‡cvU© mvBR 

Qwe 2 

Kwc(mZ¨vwqZ) 

3| RvZxq 

cwiPqcÎ(mZ¨wqZ

) 

4| AeKvVv‡gvMZ 

myweav  

5|hš¿cvwZ 

ImiÄvgvw`i 

weeiY 

6|nvjbvMv` 

AvqKi mb` 

7| nvjbvMv` †UªW 

jvB‡mÝ 

1| Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi nvmcvZvj 

 

2| www.dls.gov.bd 

I‡qemvBU n‡Z WvDb‡jvW 

Kiv hv‡e| 

1| miKvi KZ…K© wba©vwiZ 

Av‡e`b wd, 

†iwR‡óªkb/bevqb wd 1-

4441-0000-2331 bs 

†Kv‡W †UªRvwi Pvjv‡bi 

gva¨‡g †mvbvjx e¨vs‡K Rgv 

2| 1-4441-0040-0311 bs 

†Kv‡W Dc‡iv³ wd Gi 15% 

f¨vU cÖ`vb Ki‡Z n‡e| 

 

Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@

dls.gov.bd 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt02224423227 

B-‡gBjt 

dlogazipr@dls.gov.bd 
 

(K) cïLv`¨ Drcv`b/ 

cÖwµqvRvZ KiY/ 

msiÿYKvix(K¨vUvMwi-

1) (L)cïLv`¨ 

Avg`vwbKiK/ 

ißvAvwbKviK/ 

msiÿK/ 

evRviRvZKviK 

(K¨vUvMwi-2) 

(M) cïLv`¨ 

weµqKviK (K¨vUvMwi-

3) wn‡m‡e jvB‡mÝ 

cÖvwß/ bevq‡b mnvqZv 

 cï RevBLvbv/ gvsm 

weµq '̄vcbv/gvsm 

cÖwµqvKib KviLvbv 

 ( K¨vUvMwi-G/we/wc) 

wn‡m‡e jvB‡mÝ 

cÖvwß/bevq‡b mnvqZv  

      

 

 

 

 

2.1 `vßwiK †mev mg~n 

1 2 3 4 5 6 7 8 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi 

m‡e©v”P mgq 

(N›Uv/w`b/gvm) 

cÖ‡qvRbxq KvMR 

cÎ 

cÖ‡qvRbxq KvMR 

cÎ/Av‡e`b 

dig cÖvwßi ¯'vb 

wd/PvR©(UvKv 

Rgv`v‡bi 

†KvW/hv‡Z KLb 

Kv‡K cÖ`vb 

Ki‡Z n‡e Zv 

D‡jøL Ki‡Z n‡e 

`vwqZ¡ cÖvß Kg©KZ©v ( Kg©KZ©vi 

c`we,iæg b¤^i ,evsjv‡`‡ki †KvW, 

†Rjv/Dc‡Rjv †KvW mn †Uwj‡dvb 

b¤^i I B-‡gBj) 

Da©Zb Kg©KZ©v,hvi Kv‡Q Avcxj 

ev Awf‡hvM  Kiv hv‡e 

(Kg©KZ©vi c`we,iæg b¤^i 

,evsjv‡`‡ki †KvW, 

†Rjv/Dc‡Rjv †KvW mn 

†Uwj‡dvb b¤̂i I B-‡gBj) 

http://www.dls.gov.bd/


| 

1| I‡qemvB‡U Z_v 

nvjbvMv`KiY 

01 Kvh©w`em cÖ&vß Z_¨ Dc‡Rjv 

cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi 

nvmcvZvj 

webvg~j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@dls.gov

.bd 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt02224423227 

B-‡gBjt 

dlogazipr@dls.gov.bd 
 

2|  Ab¨vb¨ 

miKvwi/‡emiKvwi 

ch©v‡q cÖvwYm¤ú` welqK 

cÖwkÿY 

10 Kvh©w`em wjwLZ Av‡e`b Dc‡Rjv 

cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi 

nvmcvZvj 

webvg~j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@dls.gov

.bd 

 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt02224423227 

B-‡gBjt 

dlogazipr@dls.gov.bd 
 

3| evwbwR¨K AwWU,wmwfj 

AwWU Awa`ßi n‡Z 

wewfbœ mg‡qi wbixÿv 

cÖwZ‡e‡b DÐvwcZ AwWU 

AvcwË I wb®úwË 

15 Kvh©w`em Awf‡hvM 

cÖwZ‡e`b 

Dc‡Rjv 

cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi 

nvmcvZvj 

webvg~j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@dls.gov

.bd 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt02224423227 

B-‡gBjt 

dlogazipr@dls.gov.bd 
 

4| `vcÍwiK ev‡RU cÖYqb 05 Kvh©w`em ev‡RU eivÏ I 

Pvwn`v QKcÎ 

Dc‡Rjv 

cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi 

nvmcvZvj 

webvg~j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@dls.gov

.bd 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt02224423227 

B-‡gBjt 

dlogazipr@dls.gov.bd 
 

 

 

 

2.3| Af¨šÍixb †mev 

1 2 3 4 5 6 7 8 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi 

m‡e©v”P mgq 

(N›Uv/w`b/gvm) 

cÖ‡qvRbxq KvMR 

cÎ 

cÖ‡qvRbxq KvMR 

cÎ/Av‡e`b dig 

cÖvwßi ¯'vb 

wd/PvR©(UvKv 

Rgv`v‡bi 

†KvW/hv‡Z KLb 

Kv‡K cÖ`vb Ki‡Z 

n‡e Zv D‡jøL 

Ki‡Z n‡e | 

`vwqZ¡ cÖvß Kg©KZ©v ( Kg©KZ©vi 

c`we,iæg b¤^i ,evsjv‡`‡ki †KvW, 

†Rjv/Dc‡Rjv †KvW mn †Uwj‡dvb 

b¤^i I B-‡gBj) 

Da©Zb Kg©KZ©v,hvi 

Kv‡Q Avcxj ev 

Awf‡hvM  Kiv hv‡e 

(Kg©KZ©vi 

c`we,iæg b¤^i 

,evsjv‡`‡ki †KvW, 

†Rjv/Dc‡Rjv †KvW 

mn †Uwj‡dvb b¤^i 

I B-‡gBj) 



1| wc Avi Gj I jv¤úMÖv›U 

 gÄywi‡Z mnvhZv | 

 10 Kvh©w`em 1| Av‡e`b cÎ 

2| QzwUi wnmve 

3| PvKwi eB 

www.forms 
gov.bd 

webvg~j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@dls.gov.b

d 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvbt022244232

27 

B-‡gBjt 

dlogazipr@dls
.gov.bd 
 

2|  ‡cbkb cÖvwß‡Z mnvqZv 10 Kvh©w`em 1| wc Avi Gj 

Mg‡bi gÄywicÎ 

2| cÖZ¨vwkZ †kl 

†eZbcÎ 

3| †cbkb 

Av‡e`b dig 

4| Kwc cvm‡cvU© 

mvB‡Ri mZ¨vwqZ 

iw½b Qwe | 

5| bgybv mvÿi I 

nv‡Zi cuvP 

Av½y‡ji Qv‡ci 

dig| 

6| bv-`vwe 

cÖZ¨qb cÎ  

7| miKvwi cvIbv 

cwi‡kv‡ai 

Aw½Kvi cÎ | 

1|Dc‡Rjv/‡Rjv 

cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi 

nvmcvZvj 

2.www.forms 
gov.bd 

webvg~j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@dls.gov.b

d 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvbt022244232

27 

B-‡gBjt 

dlogazipr@dls
.gov.bd 
 

3| mvaviY fwel¨ Znwej 

n‡Z AwMÖg gÄywi‡Z 

mnvqZv 

07 Kvh©w`em 1| wba©vwiZ di‡g 

Av‡e`b 

2| wnmve iÿY 

Awdm n‡Z 

wRwcGd G Mw”QZ 

UvKvi veeiYx| 

Dc‡Rjv cÖvwYm¤ú` 

`ßi  

webvg~j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@dls.gov.b

d 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvbt022244232

27 

B-‡gBjt 

dlogazipr@dls
.gov.bd 
 

4| Kg©KZ©v Kg©Pvwi‡`i 

AwR©Z QzwU/kªvwšÍwe‡bv`b 

QzwU gÄywi‡Z mnvqZv 

05 Kvh©w`em 1| wba©vwiZ dig 

bs40 G Av‡e`b 

2| PvwKi LwZqvb 

ewn 

3| wnmveiÿY 

Dc‡Rjv cÖvwYm¤ú` 

`ßi  

webvg~j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@dls.gov.b

d 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvbt022244232

27 

B-‡gBjt 

http://www.forms/
http://www.forms/


Awdm n‡Z Qzwc 

cªvc¨Zvi weeibx 

dlogazipr@dls
.gov.bd 
 

5| cÖm~wZ QzwU gÄywi‡Z 

mnvqZv| 

07 K©vhw`em 1| mv`v KvM‡R 

Av‡e`b 

2| wPwKrm‡Ki 

mb`| 

Av‡e`bKvix wbR 

D‡`¨v‡n msMÖn 

webvg~j¨ Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvb t01324290367 

B‡gBj.ulokapasia@dls.gov.b

d 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v 

‡dvbt022244232

27 

B-‡gBjt 

dlogazipr@dls
.gov.bd 
 

 

3| Avcbvi Kv‡Q Avgv‡`i cÖZ¨kv 

µwgK bs cÖwZkÖæwZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ Kibxq 

1 ÎæwUgy³ I ¯̂qsm¤ú~b© Av‡e`b Rgv cÖ`vb 

2 h_vh_ cÖwµqvq cÖ‡qvRbxq PvR©/wdm cwi‡k&va Kiv 

3 cÖ‡hvR¨ †ÿ‡Î †gvevBj/B-‡gBj wVKvbvq †cÖwiZ wb‡`©kbv Abymib Kiv 

4 mvÿv‡Zi Rb¨ wbw`©ó ZvwiL I mg‡q Dcw '̄Z _vKv 

5  †mev MÖn‡bi Rb¨ Abvek¨K †dvb/Z`wei bv Kiv 

6 ‡mev MÖn‡bime©`v ˆah¨© I k„sLjv eRvq ivLv 

 

4| Awf‡hvM cÖwZKvi e¨e '̄vcbv (&GRS) 

‡mev cÖvwßi Amš`ó nj `vwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hvM Kiæb |Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡gv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

µwgK bs KLb †hvMv‡hvM Ki‡eb Kvi mv‡_ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi mgq mxgv 

1 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j ( Awf‡hvM wb®úwË Kg©KZ©v ) 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

‡dvbt 

B-‡gBjt 

‡Rjv cÖvwYm¤ú` Kg©KZ©v) 

‡dvbt 

B-‡gBjt 

30 Kvh©w`em 

2 Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó mg‡q mgvavb 

w`‡Z bv cvi‡j 

(Avwcj Kg©KZ©v) 

cwiPvjK,wefvMxq cÖvwbm¤ú` `ßi 

‡dvb, B‡gBj I I‡qe 

cwiPvjK 

wefvMxq cÖvwbm¤ú` `ßi 

‡dvb,t 

B‡gBj t 

 I‡qet 

20 Kvh©w`em 

 


