
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

dzjevox, w`bvRcyi| 

 

†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

01 wfkb I wgkb wfkb : mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z cÖvwYR Avwgl wbwðZKiY| 

wgkb : cÖvwY¯̂v¯’¨ †mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`v c~iY| 

 

cÖwZkÖæZ †mev mgyn: 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi 

mgqmxgv 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRYxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß ’̄vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kLvi bvgmn `vwqZ¡cÖvß gK©KZ©vi 

c`ex, †Rjv/ Dc‡Rjv ‡KvW, 

Awdwmqvj †Uwj‡dvb I B-†gBj 

DaŸ©Zb Kg©KZ©vi c`ex, 

†Rjv/Dc‡Rjv †KvW, Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 
 

2.1) bvMwiK †mev: 

1 Mevw`cï I 

†cvwëªi wPwKrmv 

cÖ`vb 

1 N›Uv 35 

wgwbU (h_vkxNª 

m¤¢e) 

‡gŠwLK 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

wd« (Awdm 

mg‡q)/miKvi 

wba©vwiZ g~‡j¨ 

(Awdm mg‡qi ci) 

wPwKrmv kvLv †f‡Uwibvwi mvR©b, 

dzjevox, w`bvRcyi| 

01324289121 

ulophulbaridinajpur@gmail.com 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`bvRcyi|  

01324289108 

ulophulbaridinajpur@gmail.com 

2 Mevw`cïi K…wÎg 

cÖRbb 

Mvfxi Mig 

nIqvi ci 12-

18 N›Uvi g‡a¨ 

‡gŠwLK 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

miKvwi †mevg~j¨ 

(cÖ`wk©Z g~j¨ 

ZvwjKv) 

K…wÎg cÖRbb kvLv DcmnKvix 

cÖvwYm¤ú` Kg©KZ©v (K…wÎg 

cÖRbb) Dc‡Rjv cÖvwYm¤ú` `ßi 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`bvRcyi|  

01324289108 

ulophulbaridinajpur@gmail.com 

3 Mevw`cïi wUKv 

cÖ`vb 

wUKv cÖvwß n‡Z 

2 †_‡K 7 

Kvh©w`em 

gRy` _vKv 

mv‡c‡ÿ 

†gŠwLK/wjwL

Z Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

miKvwi †mevg~j¨ 

(cÖ`wk©Z g~j¨ 

ZvwjKv) 

m¤úªmviY kvLv 

DcmnKvix cÖvwYm¤ú` Kg©KZ©v 

(m¤úªmviY) 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`bvRcyi|  

01324289108 

ulophulbaridinajpur@gmail.com 

4 nvum gyiwMi wUKv 

cÖ`vb 

wUKv cÖvwß n‡Z 

2 †_‡K 7 

Kvh©w`em 

gRy` _vKv 

mv‡c‡ÿ 

†gŠwLK/wjwL

Z Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

miKvwi †mevg~j¨ 

(cÖ`wk©Z g~j¨ 

ZvwjKv) 

m¤úªmviY kvLv 

DcmnKvix cÖvwYm¤ú` Kg©KZ©v 

(m¤úªmviY) 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`bvRcyi|  

01324289108 

ulophulbaridinajpur@gmail.com 

5 K…lK/ Lvgvwi 

cÖwkÿY 

1-3 Kvh©w`em ‡gŠwLK 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

webvg~‡j¨ mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v, 

w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 

6 cybe©vmb I 

DcKiY mnvqZv 

cÖ`vb 

1-2 Kvh©w`em AMÖvwaKvi 

ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

webvg~‡j¨ mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v, 

w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 

7 ~̀‡h©vMKvjxb Riæix 

†mev cÖ`vb 

~̀‡h©vMKvjxb 

cÖvwß mv‡c‡ÿ 

AMÖvwaKvi 

ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

webvg~‡j¨ mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

†Rjv cÖvwYm¤ú` Kg©KZ©v, 

w`bvRcyi 



1-7 Kvh©w`em nvmcvZvj, dzjevox, 

w`bvRcyi| 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

+8802589922036 

dlo.dinajpur@yahoo.com 

8 DbœZ cÖhyw³ eZiY h_vkxNª m¤¢e cÖhyw³ 

WKz‡g›U 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

webvg~‡j¨ mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v, 

w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 

9 Rbmvavi‡Yi 

Awf‡hvM MÖnY I 

wb®úwËKiY 

3 Kvh©w`e‡mi 

g‡a¨ 

‡gŠwLK/ 

wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

webvg~‡j¨ mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v, 

w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 

10 DbœZ Rv‡Zi 

Nv‡mi Pviv/exR 

weZiY 

1 Kvh©w`em ‡gŠwLK/wjwL

Z Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

webvg~‡j¨ mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v, 

w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 

11 Mevw`cï I †cvwëª 

Lvgvi wbeÜb 

Av‡e`b AMÖvqY 

3-7 Kvh©w`em wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

miKvwi †mevg~j¨ 

(cÖ`wk©Z g~j¨ 

ZvwjKv) 

mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v, 

w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 

12 cï Lv`¨ •Zwi I 

weµ‡qi wbeÜb 

Av‡e`b AMÖvqY 

3-7 Kvh©w`em wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

miKvwi †mevg~j¨ 

(cÖ`wk©Z g~j¨ 

ZvwjKv) 

mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v, 

w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 

 

2.2) cÖvwZôvwbK †mev 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi 

mgqmxgv 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRYxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß ’̄vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kLvi bvgmn `vwqZ¡cÖvß gK©KZ©vi 

c`ex, †Rjv/ Dc‡Rjv ‡KvW, 

Awdwmqvj †Uwj‡dvb I B-†gBj 

DaŸ©Zb Kg©KZ©vi c`ex, 

†Rjv/Dc‡Rjv †KvW, Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 

1 miKvwi I 

†emiKvwi 

cÖwZôv‡bi 

DcKvi‡fvMx‡`i 

cÖ`vb 

miKvwi I 

†emiKvwi 

cÖwZôv‡bi 

wba©vwiZ mgq 

wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

- mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v, w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 

2  †f‡Uwibvwi 

wek¦we`¨vjq I 

K‡j‡R B›Uvb©kxc 

Kvh©µg ev Í̄evq‡b 

mnvqZv cÖ`vb 

wba©vwiZ mgq wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

- mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v, w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 



2.3) Af¨šÍixY †mev: 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi 

mgqmxgv 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRYxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß ’̄vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kLvi bvgmn `vwqZ¡cÖvß gK©KZ©vi 

c`ex, †Rjv/ Dc‡Rjv ‡KvW, 

Awdwmqvj †Uwj‡dvb I B-†gBj 

DaŸ©Zb Kg©KZ©vi c`ex, 

†Rjv/Dc‡Rjv †KvW, Awdwmqvj 

†Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 

1 mKj AwR©Z QzwUi 

Av‡e`b AMÖMvgxKiY 

wba©vwiZ mgq wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

- mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v, w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 

2 PvKzwi 

wbqwgZKiY/ ’̄vqxKiY/w

m‡jKkb 

†MÖW/UvBg‡¯‹j/D”PZi‡

MÖ‡W gÄyixi 

cÖ Í̄ve/‡cbkb I 

Avby‡ZvwlK 

gÄyix/mvaviY fwel¨ 

Znwej n‡Z AwMÖg 

gÄyix/ mvaviY fwel¨ 

Znwe‡ji PzovšÍ 

D‡Ëvj‡b gÄyixi 

Av‡e`b AMÖMvgxKiY 

wba©vwiZ mgq wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` 

`ßi I †f‡Uwibvwi 

nvmcvZvj, dzjevox, 

w`bvRcyi| 

- mvaviY kvLv 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

dzjevox, w`vRcyi| 

01324289108 

ulophulbaridinajpur@gmail.com 

†Rjv cÖvwYm¤ú` Kg©KZ©v, w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 

 

3. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vk¨v 4. Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS): 

µwgK 

bs 

cÖwZkÖæZ/ Kvw•LZ †mev cÖvwßi 

j‡ÿ¨ KiYxq 

 µwgK 

bs 

KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM 

Ki‡eb 

‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

1 µwUgy³ I ¯q̂sm¤ú~Y© Av‡e`b 

Rgv cÖ`vb 

1 2 3 4 5 

2 h_vh_ cÖwµqvq cÖ‡qvRYxq 

PvR©/ wdm cwi‡kva Kiv 

1 

 

`vwqZ¡ cÖvß Kg©KZ©v 

mgvavb w`‡Z e¨_© n‡j 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

(Awf‡hvM wb®úwË 

Kg©KZ©v) 

 

†Rjv cÖvwYm¤ú` Kg©KZ©v, w`bvRcyi 

+8802589922036 

dlo.dinajpur@yahoo.com 

30 

Kvh©w`em 

3 mvÿv‡Zi Rb¨ avh© ZvwiL I 

mg‡q Dcw ’̄Z _vKv 

4 ‡mev MÖn‡Yi •ah©¨ I k„•Ljv 

eRvq ivLv 

 2 Awf‡hvM wb®úwË 

Kg©KZ©v wbw ©̀ó mg‡q 

mgvavb w`‡Z e¨_© n‡j 

cwiPvjK 

wefvMxq cÖvwYm¤ú` `ßi 

(Avwcj Kg©KZ©v) 

cwiPvjK 

wefvMxq cÖvwYm¤ú` `ßi (Avwcj Kg©KZ©v), iscyi 

+8802589967143 

directorrangpur@dls.gov.bd 

 

20 

Kvh©w`em 

 

 

5 cÖ‡qvRbgZ Ab¨vb¨ Z_¨vw` 

cÖ`vb Kiv 

 

6 ‡mev MÖn‡Yi Rb¨ Abvek¨K 

†dvb/ Z`wei bv Kiv 

 3 Avwcj Kg©KZ©v wbw ©̀ó 

mg‡q mgvavb w`‡Z 

e¨_© n‡j 

gwš¿cwil` wefv‡Mi 

Awf‡hvM e¨e ’̄vcbv †mj 

gwš¿cwil` wefvM 60 

Kvh©w`em 

 

mailto:directorrangpur@dls.gov.bd

