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‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

1. wfkb I wgkb 

wfkb: mK‡ji Rb¨ wbivc`, ch©vß I gvbm§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb 

wgkb: cÖvwY¯̂v¯’¨ †mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`vc~iY 

µ. ‡mevi bvg 

cÖ‡qvRbxq m‡e©v”P 

mgq 

(N›Uv/w`b/gvm) 

cÖ‡qvRbxq KvMRcÎ 
cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwßi ¯’vb 
‡mevi g~j¨ Ges cwi‡kva c×wZ (hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©v (Kg©KZ©vi 

c`ex, iæg b¤̂i, evsjv‡`‡ki †KvW, †Rjv/ 

Dc‡Rjv †KvWmn †Uwj‡dvb b¤̂i I B-‡gBj) 

DaŸ©Zb Kg©KZ©v 

(Kg©KZ©vi c`ex, iæg b¤̂i, evsjv‡`‡ki †KvW, 

†Rjv/ Dc‡Rjv †KvWmn †Uwj‡dvb b¤̂i I B-

‡gBj) 

1 2 3 4 5 6 7 8 

2.1 bvMwiK †mev 

1 Mevw`cï-

cvwLi 

wPwKrmv 

cÖ`vb 

01 N›Uv 35 wgwbU ‡gŠwLK/ wjwLZ Av‡e`b Dc‡Rjv †f‡Uwibvwi 

nvmcvZvj 

wd«/ miKvi wba©vwiZ g~j¨ (Awdm mg‡qi ci) cÖvYx wPwKrmv kvLv 

‡f‡Uwibvwi mvR©b 

Kÿ bs-104 

‡gvevBj: +8801580505067 

B †gBj: mimi1601061@gmail.com 

Wv. ‡gv. BKevj †nv‡mb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿ bs-101 

‡gvevBj: +8801324290625 

B †gBj: ulofenchuganj@dls.gov.bd 

2 Mevw`cïi 

K…wÎg cÖRbb 

Mvfx Mig nIqvi 

10-20 N›Uvi g‡a¨ 

‡gŠwLK Av‡e`b K…wÎg cÖRbb Dc‡K› ª̀ I 

G.AvB c‡q›U 

miKvi wba©vwiZ g~‡j¨: 

wngvwqZ wm‡gb Øviv 75/- 

(we. ª̀: G AvB †UKwbwkqvb‡`i ‡ÿ‡Î AwZwi³ 40/- wd 

cÖ`vb Ki‡Z n‡e|) 

K…wÎg cÖRbb kvLv 

‡gvnv¤§` gvgybyi iwk` 

wdì A¨vwm÷¨v›U (G/AvB) 

Kÿ bs-102 

‡gvevBj: +8801886146877 

B†gBj: mdmrbd21@gmail.com 

Wv. ‡gv. BKevj †nv‡mb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿ bs-101 

‡gvevBj: +8801324290625 

B †gBj: ulofenchuganj@dls.gov.bd 

3 Mevw`cïi 

wUKv`vb 

wUKv cÖvwß mv‡c‡ÿ 

2-7 w`b 

‡gŠwLK/ wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi, 

BDwbqb Kj¨vY †K› ª̀, 

Av‡qvwRZ f¨vKwm‡bkb 

K¨v¤ú, †mev w`em 

Av‡qvRb ’̄vb 

miKvi wba©vwiZ g~‡j¨: 

wUKvi bvg g~j¨ {UvKv (cwigvb)} 

ÿziv †ivM (UªvBf¨v‡j›U) 400/- (16 gvÎv) 

ZoKv 80/- (100 gvÎv) 

ev`jv 40/- (20 gvÎv) 

Mjvdzjv 50/- (50 gvÎv) 

wcwcAvi 70/- (100 gvÎv) 

RjvZ¼ (LEP) 50/- (01 gvÎv) 

RjvZ¼ (HEP) 50/- (01 gvÎv) 
 

m¤úªmviY kvLv 

Kÿ bs-103 

1.ixZv miKvi, ‡f‡Uwibvwi wdì A¨vwm÷¨v›U 

‡gvevBj: +8801711315160 

B†gBj: ritasarkarsdg@gmail.com 

2.আব্দুল্লাহ আল মাহফুজ, ‡f‡Uwibvwi wdì 

A¨vwm÷¨v›U 

‡gvevBj: +8801733507093 

B†gBj: manna3006@gmail.com 

Wv. ‡gv. BKevj †nv‡mb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿ bs-101 

‡gvevBj: +8801324290625 

B †gBj: ulofenchuganj@dls.gov.bd 

4 nuvm-gyiwMi 

wUKv`vb 

wUKv cÖvwß mv‡c‡ÿ 

1-7 w`b 

‡gŠwLK/ wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi, 

BDwbqb Kj¨vY †K› ª̀, 

Av‡qvwRZ f¨vKwm‡bkb 

K¨v¤ú, †mev w`em 

Av‡qvRb ’̄vb 

miKvi wba©vwiZ g~‡j¨: 

wUKvi bvg g~j¨ {UvKv (cwigvb)} 

AviwWwf 25/- (100 gvÎv) 

wewmAviwWwf 25/- (100 gvÎv) 

dvDj c· 50/- (200 gvÎv) 

wcwRqb c· 40/- (200 gvÎv) 

WvK †cøM 50/- (100 gvÎv) 

dvDj K‡jiv 50/- (100 gvÎv) 

Mvg‡ev‡iv 250/- (1000 gvÎv) 

gv‡i· 400/- (1000 gvÎv) 

mvj‡gv‡bjv 120/- (200 gvÎv) 
 

Wv. ‡gv. BKevj †nv‡mb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿ bs-101 

‡gvevBj: +8801324290625 

B †gBj: ulofenchuganj@dls.gov.bd 
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5 K…lK/ 

Lvgvix 

cÖwkÿY 

1-3 w`b cÖwkÿY Kvh©µg †bvwUk, wjwLZ Av‡e`b, 

BDwbqb cwil`/ †cŠimfvi Lmov 

ZvwjKv Ges Dc‡Rjv cwil‡`i 

Aby‡gvw`Z ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` `ßi, 

Dc‡Rjv I †Rjv 

Z_¨evZvqb 

webvg~‡j¨ m¤úªmviY kvLv 

Wv. ‡gv. BKevj †nv‡mb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿ bs-101 

‡gvevBj: +8801324290625 

B †gBj: ulofenchuganj@dls.gov.bd 

Wv. †gvt iwdKzj Bmjvg 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, wm‡jU 

‡dvb: +8802996641830 

‡gvevBj: +8801324290616 

B †gBj: dlosylhet@dls.gov.bd 

6 ÿwZc~iY 

cÖ`vb 

30 w`b wjwLZ Av‡e`b, gnvcwiPvj‡Ki cÖÁvcb, 

Gwfqvb Bbd¬z‡qÄv msµg‡Y aŸsmK…Z 

nuvm-gyiwMi ZvwjKv (KwgwU ¯̂vÿwiZ) 

Ges ÿwZc~i‡Yi c~iYK…Z dig 

Dc‡Rjv cÖvwYm¤ú` `ßi, 

Dc‡Rjv I †Rjv 

Z_¨evZvqb 

webvg~‡j¨ wnmve I fvÛvi kvLv 

Wv. ‡gv. BKevj †nv‡mb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿ bs-101 

‡gvevBj: +8801324290625 

B †gBj: ulofenchuganj@dls.gov.bd 

Wv. †gvt iwdKzj Bmjvg 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, wm‡jU 

‡gvevBj: +8801324290616 

B †gBj: dlosylhet@dls.gov.bd 

7 ÿz ª̀ FY 

weZiY 

15 w`b wjwLZ Av‡e`b, c¨v‡KRwfwËK m¤¢ve¨ 

Avq-e¨v‡qi cÖv°jb, Av‡e`bKvixi m`¨ 

‡Zvjv cvm‡cvU© mvB‡Ri 02 Kwc d‡Uv, 

RvZxq cwiPqc‡Îi d‡UvKwc, e¨vsK 

wnmve, 300 UvKvi bb&-RywWwkqvj 

÷¨v¤ú 

Dc‡Rjv cÖvwYm¤ú` `ßi, 

Dc‡Rjv I †Rjv 

Z_¨evZvqb 

AveZ©K mvwf©m PvR© (4%) I cwiPvjb mvwf©m PvR© (3%) 
wnmve I fvÛvi kvLv 

Wv. ‡gv. BKevj †nv‡mb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿ bs-101 

‡gvevBj: +8801324290625 

B †gBj: ulofenchuganj@dls.gov.bd 

Wv. †gvt iwdKzj Bmjvg 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, wm‡jU 

‡gvevBj: +8801324290616 

B †gBj: dlosylhet@dls.gov.bd 

8 cybe©vmb I 

DcKiY 

mnvqZv 

cÖ`vb 

eQ‡ii mKj 

ỳ‡h©vMKvjxb mgq 

(1-3 w`b) 

†gŠwLK/ wjwLZ Av‡e`b, ’̄vbxq miKvi 

cÖwZôvb KZ©„K cÖYxZ ỳ‡h©v‡M ÿwZMÖ Í̄ 

e¨vw³i AMÖvwaKvi ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` `ßi webvg~‡j¨ mvaviY kvLv 

Wv. ‡gv. BKevj †nv‡mb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿ bs-101 

‡gvevBj: +8801324290625 

B †gBj: ulofenchuganj@dls.gov.bd 

Wv. †gvt iwdKzj Bmjvg 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, wm‡jU 

‡gvevBj: +8801324290616 

B †gBj: dlosylhet@dls.gov.bd 

9 ỳ‡h©vMKvjxb 

mg‡q Riæix 

†mev cÖ`vb 

cÖvwß mv‡c‡ÿ 1-7 

w`b 

ỳ‡h©vM Avµv‡šÍi ZvwjKv ỳ‡h©vM AvµvšÍ GjvKv, 

Dc‡Rjv cÖvwYm¤ú` `ßi 

webvg~‡j¨ mvaviY kvLv 

Wv. ‡gv. BKevj †nv‡mb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿ bs-101 

‡gvevBj: +8801324290625 

B †gBj: ulofenchuganj@dls.gov.bd 

Wv. †gvt iwdKzj Bmjvg 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, wm‡jU 

‡gvevBj: +8801324290616 

B †gBj: dlosylhet@dls.gov.bd 

10 Rbmvavi‡Yi 

Awf‡hvM 

MÖnY I 

wb®úwËKiY 

03 w`‡bi g‡a¨ wjwLZ/ †gŠwLK Av‡e`b Ges mshy³ 

cÖgvYK WKz‡g›U 

Dc‡Rjv/ †Rjv cÖvwYm¤ú` 

`ßi 

webvg~‡j¨ mvaviY kvLv 

Wv. ‡gv. BKevj †nv‡mb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿ bs-101 

‡gvevBj: +8801324290625 

B †gBj: ulofenchuganj@dls.gov.bd 

Wv. †gvt iwdKzj Bmjvg 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, wm‡jU 

‡gvevBj: +8801324290616 

B †gBj: dlosylhet@dls.gov.bd 

11 DbœZ Rv‡Zi 

Nv‡mi 

KvwUs/ exR 

weZiY 

01 w`b wjwLZ/ †gŠwLK Av‡e`b ms‡hvM Nvm Pvlx, Dc‡Rjv 

cÖvwYm¤ú` `ßi, †Rjv 

K…wÎg cÖRbb †K› ª̀ 

webvg~‡j¨ mvaviY kvLv 

Wv. ‡gv. BKevj †nv‡mb 

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v 

Kÿ bs-101 

‡gvevBj: +8801324290625 

B †gBj: ulofenchuganj@dls.gov.bd 

Wv. †gvt iwdKzj Bmjvg 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, wm‡jU 

‡gvevBj: +8801324290616 

B †gBj: dlosylhet@dls.gov.bd 

3. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv             4. Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS) 

µwgK 
KLb †hvMv‡hvM 

Ki‡eb 

Kvi m‡½ †hvMv‡hvM 

Ki‡eb 
‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

1 2 3 4 5 

1. `vwqZ¡cÖvß Kg©KZ©v 

mgvavb w`‡Z bv 

cvi‡j 

‡Rjv cÖvwYm¤ú` Kg©KZ©v 

(Awf‡hvM wb®úwË 

Kg©KZ©v) 

Wv. †gvt iwdKzj Bmjvg 

‡Rjv cÖvwYm¤ú` Kg©KZ©v, wm‡jU 

‡dvb: +8802996641830, ‡gvevBj: +8801324290616 

B †gBj: dlosylhet@dls.gov.bd 

03 (wZb gvm) 

2. Awf‡hvM wb®úwË 

Kg©KZ©v wbw ©̀ó mg‡q 

mgvavb w`‡Z bv 

cvi‡j 

DccwiPvjK 

wefvMxq cÖvwYm¤ú` `ßi 

(Avwcj Kg©KZ©v) 

W. Avey Rvdi †gvt †di‡`Šm 

cwiPvjK, wefvMxq cÖvwYm¤ú` `ßi, wm‡jU wefvM, wm‡jU 

‡dvb: +880821761735, ‡gvevBj: +8801324290613 

B †gBj: directorsylhet@dls.gov.bd 

01 (GK gvm) 

 

µwgK cÖwZkÖæZ/ Kvw•LZ ‡mev cÖvwßi j‡ÿ¨ KiYxq 

1. ¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb 

2. h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv 

3. mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

4. ‡mev MÖn‡Y ‰ah©¨ I k„•Ljv eRvq ivLv 


