cnYmadt™ i kb t (mKtji Rb"ibivc™, chiB 1 gibmaiz
ciYR Awgl idZKiY 1 civmadt™ i Dbgbi
Gcuy v tmev ¢ vb, cnYi Drevb I Drov bkij Zv eyx Ges

g msthiRtbi gia'tg cuYR Augili Pan’y ci

cnYmadt™ i igkb t

MYCRVZSr evsjvi k miKvi

DciRjv cuYmad™ “Ri 1 tFfUiibwi nimevzZyj

“iggl’y, Pgiva|

mev cib cizkaiZ (Citizen's Charater)

@t tmevi big tmevi msryR ieelY mevi i3l move” mev culi 1d mev culBi b
bs mgq (cthiR" ty4T)
01 creuli Amy Mew cT I nun-gyiMi iPiKrmi 1 e'e vel ¢ b 1-2 NEv 1ebvgij’| DciRjv cuYmag®
IPIKrmi c™wo| | K) nimevziij | “Ri 1 tFUibwi
L) KIiKi ewoiZ/Ligvti/tPauti | nimevzij |
M) Mew™cT I nun-gyMi bgiv(iMiei, 13) by cixyy 1
ctoiRbterta AvAJK i AbwUib 1 MtelYiti tciY
Kiv]
02 Mew cTi DM gujK Mefx Mig nlqui ci MK tRjv Kilg cRbb McFx Mig nlqui ci miKvi thawiZ gf: DciRjv cuYmag®
Kilg cRbb| | 1K/ DctRjv caYmad™ “Ri/ BDibgb chitq Kilg cRbb 10-20 NEvi gta'| CRbb id t “Ri 1 HF{Uribni
ctghU ihtq Amteb Ges Kiflg cRbibi Rb” Ate™b Ribite| IngwgZ imigh 30/- nimevzij |
2)Lgvi/cTi gujKMY Nefi Mig nlqyi 8-10 NEv ci cRbb
tKb™ ibtq Aimieb]
3)Kilg cRbb 1K™ tilR=if= KitYi ci Dch cixyy
ibixyv Kivng| Zvici miKvix ki1 gia'tg id Avvigi ci
1bgg Ablyigr Kilg cRbb Kivtbi ng Ges itk ¢ b Kiv
nq|
03 Mew cTi L)Mew™cTi guKMY Zit™ i Mew™ T mgr UK b tKH™ UK gRY mitcty *Mew” cT-cul i WKvi miKii ibawiZ gf" t DciRjv cuYmag®
UK vb| tbiq Aimteb Ges WKy tbi Rb™ Afe™b Ribiteb] Ky ZiryWK mgiq A_e TiKimtbi big ciZgvhi gf’ oiZ figity grvi ciigib oZ i g’ “Ri 1 tF{Uibwi
cWKiix KZgy UKy ¢ Z Kiteb Ges id Aitig Kiteb] id ce thaiiZ tcilg 1| i tiviMi UKy t nimevzij |
ACiiqi ci WKy ¢ b Kiteb Ges cTi gwjK cT evo ibig Kivi 14T mievP 2 (K) evBfiijpU UKy t 6.00 UKy 16 gilv 96.00 UKy
hiteb| ibgigZfite GjvKvi Pun’v Ablgr ibieo WK b 1"bniZ 71°b| (L) WBF v joU UKy t 10.00 UKy 16 gilv 160.00 UiKy
KgmP criPijby Kiv nig _iK]| 2| ZOKi WKy t 0.50 UKy 100 gilv 50.00 UiKi
2)Kgety 15 1°b ASi GK GKIU fiviMi wKy ™Z nql 3] er JuwKit 1.50 UK 20 gilv 30.00 UKy
3)nWir tKib tiviMi cv e 1Ly iC i Rizix rfIETZ H tiviMi 2] MjvdFv KT €
Kb Kivngl ) (K) Atqj GWRyF& UK t 0.60 UiKy 50 gilv 30.00 UKy
4)ibrr6 cTHK ii”6 TiviMi UKy ¢ ib Kiv ng] (L) G'ijig AatcizZ WK t 1.50 UiKy 20 g/l 30.00 Uiy
5| RjIZ¥ t
(K) RjiZ¥% (LEP) 25.00 Uiky 1ol 25.00 Uiy
(L) Rjvz¥% ((HEP) 25.00 UKy 1gilv 25.00 UKy
6] QMEj I icicAvi WKt 0.50 UKy 100 gvlv 50.00 UKy
7] QMiji emS UKt 0.55 UiKv 100 gvlv 55.00 UKy
04 nm-gyiMi nun-gyMi gugK 1bi"6 ~vib nim-gyM Ry Kite Ges iUKy UK gRY mitcty *nn-gyiMi WKV miKui ibawiZ gf ' t DciRjv cuYmag®
Kb ¢ itbi Rb" Aite™b Kife] WKy | jtbvi ci Ges g§” ZiryWK mgtq| TiKimtbi big ciZgvhi gf’ oiZ figity grvi ciigib oZ i g’ “Ri 1 tF{Uiibwi
Artvigi ci WKy c™wb Kite] ciz mBitn GKitb DCiRjv 1] gtk UKy t 0.35 UKy 1000 gvlv 350.00 UKy nimevzij |
cuY nimeiZitj nun-gyiMi WKy ¢ b Kiv ng| 2| er'Pr gy IWbityZ 0.15 Uiy 100 gV 15.00 UKy
2)BDibgb creibx Kj WY tKH™ ciqvRb Abigr iUKY ¢ b UKy (lemAviiF)t
Kivniq K| 3] gy IvbityZ 1UKY 0.15 Uiy 100 gV 15.00 UKy
3)imevKgii ga'tg tKib ibi6 GjvKig Pun’v fgvZiteK UKy (AWt
¢ Kivniq _viK] 4] diDj cK UKy t 0.20 Uiky 200 gvlv 40.00 Uiy
4)miKvix/iemiKvix L\/g\/i mg$ﬂ izlb gV‘NdK IUKY ¢™vb Kiv 5 ‘)/C‘)/qu cKt 0.10 UKy 200 g\/l\/ 20.00 UKy
na| 6] nun-gyMi Kijiv UKy t 0.30 UiKy 100 gilv 30.00 UK
7] mijigiibtjumm/ dDj 0.45 Uiy 200 gvlv 90.00 Uiky
UiBdqW 1Kt
8] Migtevtiv UKy t 0.20 Uiy 1000 giTv 200.00 UKy




| 91 WKECH UKy t 0.30 UKy | 100 gyl | 30.00 UKy |
05 KIK/Lgvix | 1)ctqiRbig eivl cvlgri ci GmGGj 1 Ges RbciZibiai 1-31°b| lebvgij” DciRjv cuYmag®
cikyY| mgStq @RtUniqui vRELZ ZwjKi chqY Kivi ci h_ih_ “Ri 1 tFUibwi
Kigili Abjgv™b mitcty cikyiYi 1™b, Zwil 1 mgq wbaviY nimevZij 1 msikd
Kiv ng Ges msikot™ i AeinZ ceK cikyY ¢ b Kiv ng| Ab'b” KZey|
06 vz FY 1] ciqiRYig cikyY c vibi ci eivl cul® micty miKwi 15°b] 4% my 3% murfm PIRmnigl 7% DciRjv cuYmag®
1eZiY| 1bag tgvZvteK Rb ciZ nti FY ¢™vb Kiv ng| “Ri 1 tFUibwi
2| yz FY DctRjv Aidm f_1K Ges ep Kii FY e'stKi nimevzij |
gva'ig c v Kivng |
3] LgvrisMY FY cvlgvi Rb” DeiRjv cuYmal™ KgKzy
elvei Afe”b Kiteb | DciRjv FY b Kigiu KZK eQiB I
Abygitbi ci FY ¢ Kivng |
07 cYemb 1 AMakvi ZwjKv (DctRjv ckimb 1 DciRjv cnYmad™ ermfii mKj 1ebvgij’| IRJv ckimK/iR jv
DcKiY “Ri 1 tFiUiibwi nmeizig KZK ¢ E) “$hiMKngb mgg cwymag®
mnigZv ¢ b Aidmvi/DciR jv
ibevnx
Aidmvi/DciRjv
cuYmad™ Aidmii|
08 QM veZiY] | AiMni RbMEYT 1bKU t_tK Avte™b culi ci h_ih_KZctyi 30rb] miKvi bawiZ g§'| DciRjv cuYmag®
gva'ig lefiMig criPijK Gi 1bKU fciY Kiv ng| iefidig “Ri 1 tFUibwi
ciiPijK gini“q Abjgi™b Kiti DciRjv cuYmad® nimevzij |
Aidmii/Lygyi e'e” ciKi 1bKU eivTcT fciY Ktib |
cieZiZ bawiZ miKui g5 i giatg Ate bKii™i gia”
1eZiY Kivng |
09 “thiM Kigxb | “thiM Kiyjxb mgtq Rizix fmev ¢ vibi Rb™ AMiaxKvi Zwj Ky culd micty 1-7 1°b| 1ebvgij’| DciRjv cuYmag®
mgiq Rizix | 1o 01 =7 | @S @A sifdwr fgiZiteK Ges fmev cY” “Ri 1 tFiUibwi
tmev ¢ b| culd micty ibi"6 GjvKvi tmev ¢ vb Kivng | cikiZK nimevzij |
“$hiKijib mgiq “big ckimb, Rb cizibia I femiKvix
mev gFK ciZovibi mnthuMzig Ava™Btii Rizix Tmev ¢ vb
Kivng |
10 DbZ chy@ DbZ chy® RbmiaviiYi gS n vStii Rb” KIK 6-12 gim| 1ebvgij’| DciRjv cuYmag®
RbmiavitYi | /Lvgvixt ™ iK ibig DVib "eVK/ciky1Yi AqvRb Kivng | “Ri 1 tFUibwi
giSieZiY| | Gi giatg chy®i/ reeiYr Rbmiavitbi giiS nvSi Kivng | nimevzij |
11 DbZ RAZi Ani KIK: 13K cikyiYi ci ci exR/ PiivieZiY Kiv ng 1rb| 1ebvgij’| DciRjv cuYmag®
Nvimi | “Ri 1 tFUibwi
Piiv/exR nimeiZij |
1eZiY|
12 cky™ cnYmag™ Aia”Rtii 1igemBU t www.dls.gov.bd e 30717h| miKwi rera Abfnox| tF{Uibwi mRb
Drcv’h, DctRjv cuymal™ “Ri 1 tFtUiibui nimciZitj Avie™b ** jerfb K'\UMiii Ade™bid , JyBimY ud . bevgb id 1 Aucj 1d Gi ZwjKy /DciRjv cuYma(™
Aigub, mdig cvlqy hite] KW Aite™bid J'BimY 1d beigb id Aucj id Admii, TRjv
msiyy 1 (UKy) (UIKy) ( UiKy) ( UKy cnymag®
WerQ K'WUii-1 1000/- 10000/- 5000/- 6000/- JUBImY Bm$tZ ZwiL nBiZ GK eQ) A‘NdQVi(Cith"
JBtmyY KU -2 1000/- 10000/- 5000/- 5000/- JUBImY BmifZ ZwiL nBfZ GK eQ| f¥iDgniciiPjK,
clb] KWUni-3 cuYmag®
K) ¥ K 51 5001/- 5000/- 6000/- 3000/- JiBImY Bm3Z ZwiL nBZ GK eq| Aa Bi|
U1 iKZ'¢
K) %71bK 11 300/- 1000/- 500/- 1000/-
Ub _tK 50
UbZg
K) %71bK 10 200/- 500/- 300/- 500/-
Ub 1 IKZ'¢




13

Mew cT I
nun-gyi
Ligvi 1heUb]

Avte”bKvix msikd DctRjv cuYmal™ KgKZu elvel Aife™b
Kiteb | mské GmGGj I KZK hiPiB-evQiB Kivi ci
thaniZ vd ¢ vb mitcty heUb ¢ b Kivng |

60 1"b]|

Lvgvi wbeUb 1 bevgb t (miKvi ibawiZ 1d)

Lvgviti veelY|

nun-gyMi / Mew™cTi

tbeUb 1d ( UiKig)

beigh 1d (UiKig) 01

msL'v Abgiidi Lvguiai tkYx eQfii Rb”
Wi Lign | G-IkYi (5l el Z ya 10000/- 1500/-
te Tkbx (21 T_{K 50 ch§ 5000/- 700/-
m tkbx ( 10-20 chs 2000/- 300/-
QMJ Ligii | G-IkYs (61 e1 Z §a 1000/- 200/-
1e tkbx (41't_tK 60 ch3 800/- 160/-
m tkbx ( 20-40 chs 500/- 100/-
Fovi Lvgui| G-tkYr (6l evZ ga 1000/- 200/-
ie tkbx (41t_tK 60 ch$ 800/- 160/-
m tkbx ( 20-40 chs 500/- 100/-
g¥M IRic Lvgvi kb etk 50000/- 8000/-
gyMi ciil =K Ligii] | G fkbi ( 50001er Zbga) 40000/- 6000/-
Je tkbx (20001-50000) 20000/- 3000/-
m tkbx (2001-20000) 10000/- 1500/-
qyMi Ligii G Tkbi ( 20001er Zbga) 15000/- 2500/-
(tJqi)] Je tkbx (00001-20000) 10000/- 1500/-
m tkbx (1001-10000) 5000/- 700/-
qyMi Ligid (eqji)] G Tkbx ( 20001 ev Zbgta) 10000/- 1500/
Je tkbx (10001-20000) 5000/- 700/-
m tkbx (1001-10000) 2500/- 400/-
nemi Ligii| G tkbx (5001 ev Zbga) 5000/- 600/-
Ie tkbr (3001-5000) 3000/- 400/-
im tkbx (1001-3000) 1000/- 150/-

DciRjv cuYmag®
“Ri 1 tFUibwi
nimeizZij |




