
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖvwYm¤ú` `ßi 

‡evinvbDwÏb, †fvjv| 

 

‡mev cÖ`vb cÖwZkÖ~wZ (Citizen`s Charter) 

 
1| wfkb I wgkb t 

wfkb t mK‡ji Rb¨ wbivc`, ch©vß I gvb m¤§Z cÖvwYR Avwgl wbwðZKiY I cÖvwYm¤ú‡`i Dbœqb| 

wgkb t cÖvwY ¯^v¯’¨ †mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bxjZv e„w× Ges g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`vcyiY| 

 

2. cÖwZkÖæwZ †mev mg~n t 

2.1) bvMwiK †mev t 

µwgK 

bs 
‡mevi bvg 

‡mev cÖ`v‡bi 

m‡ev©”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©vi 

c`we,‡dvb, iæg b¤̂i I 

B‡gBj 

DaŸ©Zb Kg©KZ©vi 

c`we,‡dvb, iæg b¤̂i 

I B‡gBj 

1 2 3 4 5 6 7 8 

1 Mevw`cïi 

wPwKrmv cÖ`vb 

1 N›Uv 35 wgwbU †gŠwLK Av‡e`b  †gŠwLK Av‡e`b , 

Dc‡Rjv cÖvwYm¤ú` 

`ßi 

webvg~‡j¨/ miKvix 

wba©vwiZ g~‡j¨ (Awdm 

mg‡qi g‡a¨) 

‡f‡Uwibvwi mvR©b, 

iæg b¤^it 05,  

†gvevBj b¤^it  

Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, 

‡evinvbDwÏb, †fvjv 

 iæg b¤^it 01, 

†gvevBj b¤^it 

01718186271    

2 Mevw`cïi K…wÎg 

cÖRbb 

Mvfx Mig 

nIqvi ci 10-

20 N›Uvi g‡a¨ 

†gŠwLK Av‡e`b  ‡gŠwLK Av‡e`b, 

Dc‡Rjv Ges BDwbqb 

Kj¨vb †K› ª̀ 

1g cÖRbb Zij 

wm‡gb 15/- 

wngvwqZ wm‡gb 30/- 

Awa`ßi ewntf©~Z 

ms¯’vmg~‡ni Rb¨ 

Zij wm‡gb 15/- 

Mfxi wngvwqZ wm‡gb 

40/- AvmevecÎ 

gvjvgvj µqg~‡j¨ 

gvV mnKvix K…wÎg 

cÖRbb Kg©x,  

iæg b¤^it 06,Ges 

K…wÎg cÖRbb Kg©x,  

BDwbqb Kj¨vb †K›`ª  

Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, 

‡evinvbDwÏb, †fvjv 

 iæg b¤^it 01, 

†gvevBj b¤^it 

01718186271    

 



 
 

µwgK 

bs 
‡mevi bvg 

‡mev cÖ`v‡bi 

m‡ev©”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©vbi 

c`we,‡dvb, iæg b¤̂i I 

B‡gBj 

DaŸ©Zb Kg©KZ©vi 

c`we,‡dvb, iæg b¤̂i 

I B‡gBj 

1 2 3 4 5 6 7 8 

3 Mevw`cïi 

wUKv`vb 

1-7 w`b †gŠwLK Av‡e`b  †gŠwLK Av‡e`b , 

Dc‡Rjv cÖvwYm¤ú` 

`ßi 

ZiKv  - 0.50 UvKv 

gvÎv, ÿziv‡ivM – 10 

UvKv gvÎv, ev`jv 

1.50 UvKv gvÎv, ( 

ZvwjKv mshy³ Kiv 

Av‡Q) 

BD,Gj,G / wf,Gd,G 

iæg b¤^it 02 

Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, 

‡evinvbDwÏb, †fvjv 

 iæg b¤^it 01, 

†gvevBj b¤^it 

01718186271    

4 nvum-gyiMxi 

wUKv`vb 

1-7 w`b †gŠwLK Av‡e`b  †gŠwLK Av‡e`b , 

Dc‡Rjv cÖvwYm¤ú` 

`ßi 

ev”Pv ivYx‡ÿZ - 

0.15 UvKv gvÎv, 

eo ivYx‡ÿZ - 0.15 

UvKv gvÎv, dvDj 

K‡jiv - 0.20 UvKv 

gvÎv, WvK‡cøM - 

0.30 UvKv gvÎv, 

( ZvwjKv mshy³) 

BD,Gj,G / wf,Gd,G 

iæg b¤^it 02 

Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, 

‡evinvbDwÏb, †fvjv 

 iæg b¤^it 01, 

†gvevBj b¤^it 

01718186271    

5 K…lK/Lvgvix 

cÖwkÿY 

1-3 w`b †gŠwLK Av‡e`b, 

wjwLZ Av‡e`b 

wjwLZ 

Av‡e`b,Dc‡Rjv 

cÖvwYm¤ú` `ßi 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, 

‡evinvbDwÏb, †fvjv 

 iæg b¤^it 01, 

†gvevBj b¤^it 

01718186271    

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, ‡fvjv, 

†Uwj‡dvb b¤^i t  

491-61408 

6 DbœZ Rv‡Zi 

Nv‡mi Pviv/exR 

weZiY 

1 w`b †gŠwLK Av‡e`b, 

wjwLZ Av‡e`b 

wjwLZ 

Av‡e`b,Dc‡Rjv 

cÖvwYm¤ú` `ßi 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v,  

‡evinvbDwÏb, †fvjv 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, ‡fvjv, 

†Uwj‡dvb b¤^i t  

491-61408 

7 ÿz`ª FY weZiY 15 w`b †gŠwLK Av‡e`b, 

wjwLZ Av‡e`b 

wjwLZ 

Av‡e`b,Dc‡Rjv 

cÖvwYm¤ú` `ßi 

4 % my`,3% mvwf©m 

PvR© †gvU 7% 

Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v,  

‡evinvbDwÏb, †fvjv 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, ‡fvjv, 

†Uwj‡dvb b¤^i t  

491-61408 



 
µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡bi 

m‡ev©”P mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

`vwqZ¡cÖvß Kg©KZ©vbi 

c`we,‡dvb, iæg b¤̂i I 

B‡gBj 

DaŸ©Zb Kg©KZ©vi 

c`we,‡dvb, iæg b¤̂i 

I B‡gBj 

1 2 3 4 5 6 7 8 

8 `y‡hv©MKvjxb 

mg‡q Riæix 

†mev cÖ`vb 

cÖvwß mv‡c‡ÿ  

1-7 w`b 

†gŠwLK Av‡e`b, 

wjwLZ Av‡e`b 

AMÖvwaKvi ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` 

`ßi 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, 

 ‡evinvbDwÏb, †fvjv 

 iæg b¤^it 01, 

†gvevBj b¤^it 

01718186271    

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, ‡fvjv, 

†Uwj‡dvb b¤^i t  

491-61408 

9 cybe©vmb I 

DcKiY mnvqZv 

cÖ`vb 

erm‡ii mKj 

`y‡h©vM Kvjxb 

mgq 

1-3 w`b 

†gŠwLK Av‡e`b, 

wjwLZ Av‡e`b 

AMÖvwaKvi ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` 

`ßi 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, 

 ‡evinvbDwÏb, †fvjv 

 iæg b¤^it 01, 

†gvevBj b¤^it 

01718186271    

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, ‡fvjv, 

†Uwj‡dvb b¤^i t  

491-61408 

10 ÿwZcyiY cÖ`vb cÖvwß mv‡c‡ÿ  

30 w`b 

†gŠwLK Av‡e`b, 

wjwLZ Av‡e`b 

wjwLZ 

Av‡e`b,Dc‡Rjv 

cÖvwYm¤ú` `ßi 

webvg~‡j¨ Dc‡Rjv wbe©vnx 

Kg©KZ©v, Dc‡Rjv 

cÖvwYm¤ú` Kg©KZ©v 

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, ‡fvjv, 

†Uwj‡dvb b¤^i t  

491-61408 

11 Rbmvavi‡Yi 

Awf‡hvM 

03 w`b †gŠwLK Av‡e`b, 

wjwLZ Av‡e`b 

wjwLZ 

Av‡e`b,Dc‡Rjv 

cÖvwYm¤ú` `ßi 

webvg~‡j¨ Dc‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, 

 ‡evinvbDwÏb, †fvjv 

 iæg b¤^it 01, 

†gvevBj b¤^it 

01718186271    

‡Rjv cÖvwYm¤ú` 

Kg©KZ©v, ‡fvjv, 

†Uwj‡dvb b¤^i t  

491-61408 

 

 
                      ¯̂vÿwiZ:/ 

(Wvt cv_© mvi_x `Ë)  

Dc‡Rjv cÖvwYm¤ú` Kg©KZ©v, 

‡evinvbDwÏb, †fvjv 


