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?rarsrq frtr-{ sTriqftfq.

iri fi-s/qT'esTfra Egrrr fr-qt Aqrn AfrtnT. TIrw< q-q-sftq Aft$ e<e s'lfT-B&-o frql-d S-qc.ffi gfo:tix lqqs
q-,F<-<.e^- slTTd.

(e) €E q(srg n:fsnq-{ <Iqck-s r:f"fk-s-s-{t SqT{ s<( <q{ad;r -Ifls xtfrs xr{'{ Tsl-lq{rrlnn, ORci s <rs<ts{;

t,et ffiltfr-s frftrc Brx< qsT w$r{. s':f{k-+-s-;i-{ <rs-{'n-d qd'tG q:ircoru+ €<( t(\er rqqn,ro w<fiqo-rq:

191 E€qrrifrET't/qgqcq-flI/€eftq-{T eFirm affis q(f}E w{rFi EtarreTtn trrr< crcq fll'frcsl't s r-Tqr{I{{'

ra) $ft <qT:r sr WE -eK q-6qT T<i<q <Q,rKn co6 {frw <TqcR-r dfer-<q-{ dqT-{, E@ dfrr<vr-{ {E{R{q
ft-rr-rCE Czf<q 61q fru s(I-{fliIG gslrr.

i\b] {f{<\6rfi T'rsr{ Qtlr< Gsr m.l{mrr) F'fl aqll.. wsrsfrq +:fufu €<( 'sTfi-GBs Fiql-sdR.t aftrm ltau
'iR-<'sa wa-ilcffi ErtI lq+frf{ uuR lsTfu s (sE rrry retflI €<( cfGtrqfts gftrtrc6r{ nl{ic{ Er xqxiirq<
o.i:[-cT< f<-ot t >nt+:

(c) GGElirsr.f{rrTif rr<-rlR fi-<I qfilEr nlgrx gtqr+-< <lfu"is cl'tksl'l <lqs Afrsff,<ffi{ nl{icn qnTCsT'i

erFK ErqlT'l ds"i;

(r) fl<I frf,qfitcq-{iq qTtfr-s s {:rstm< qf{-+EB rr{T frfo\erc-f,("t E-amlk,nr 1fr-{ ,krt l Sq"i €<( &GEr-{

f{w eF{<r6g {eT-{s c{<Trq dffi{ 6r{fui daqr

,F:d( slrqlB"< w-{f (rearssB E;xE{Iffi Tn) 9it1
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rE. ?i'slT+' \5cli I ffi.ffc$t g-qf-e, irrilre.rn r-{<-fir3 ryfafE, fqar-q"J{ xnrl1

att i:fliflrrK. serT 's fqifllfiir'f 31f\ir w'{q!rn, &rff firim*, iq-'lrqfl3 5r?.4,
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(b) {t'tRs"ffi<I qq6-s-{.t (service process slmplification) ,4r qir frqrrF 3I{{l{ c(6r{;

(5o) CT<I{ Tr{ETn e<( {f,TtR {sad{
qal$$ eql{;

w{r<frR frFDs-€fict qfu'f SGTK <rTqt <r{etr{ qQqs qu<-I({IT

(55) fisi.F1\9ETQI.c q.scdn rt<6T oqBT<fr qTq-{T'fiq <'C{ TfilE-CI3 g(I-jqlitr FI{fiE {-{d].'I]-q-s-ncfl

(5r) fr-ffiaq m<m stfr+r 1o-<r< fr<+,{<( cx<l enr"K frreH {rc"l s-{fiT'{s) s<( fl<I sqT{ afr{& <I fr-Er'q'a

rfr< qscr{ srmlttctr{ Tfir+ qfcl E+ql,r{;

(5e) fft s d&r<q{cR q-+-q qlsR-s oFfuT wfirnfl c-'nRtr{ TIII-F TIrq qWI s {BftEsl ql;r{-{ ,!<( qldR"s

orq x<-ffi n-cfir"l-{ <I{{n frFsq+-<"I;

(:a) fiq/q.eETfu.n$crn q?frF, fufuEf{ frumft"t, ulET urscfE, er"l{ $Fl, vtfi Fru1-<FIfl, ETET enTAitrs', slBt

Gqig1.{]i1q-"n s q:F6r ffir rFislT-i <1]1-qq 1fr-* rrwr q-f,{Tfr Trr(srn.< <iT'{-sET Ifr-{ filTlr n-f,+TR

FIr"a{ E6jT{,rc gqqffiu-o<q, u1fi-Gft-r zfcq6 de"l, <Iv<IT{, Ell{ft',{<( wflfr uIET C{.SIC{ ut1 q(tss"i, $IEl

qtq6 aT1-6{ q.asT{E]st RFus+-<q, g:|lT-fiER Frfi-s cIQI"k l<5&< fr+t{ e<( vilfi Frc;I-<Ftfl \e E{E ATE<

?Lfl'm qmRo< ar]_{ q<( q'{fl-{tfi;

(:cl Gw<ft $<6[ (cry<R rrr+t{Tr;i, agRo rtislT T{-flk qcak at$r, ugd ftg Rer<, q$s'<lln q<( 
'ff?c{'fi16-{

a{b< <Ketn, E1'tfi d{fu <r<{rr{< rT$(T qr'fl1rrI{]4 ffi) <rc<lT{ ,9<( ?r{lcq'r{ 6rfl1pfui-6< $6qilfl

rl5ol.

(s\bl fiql qlsE1Q{ nSc{n mrc{T ffi E-cqrTrrH efliq6( q"fl{sl-C< <s<IfrE E(q',r€l<r\51 ITFRT{O EI 6sq-Src'rn

<Kqt dR.i si( 65{-qt"te\e{I Tsq ffi kqT'lc{E w<llErs 3T"IN efc$qfrT Eql<ft re a{qTf-'fsT eF.f{;

tsq) fiq Edrd{ Tpf/fl<r< q'fl'f 14.164l +rrflo-<F csra qnrl-dl.c(ql'< uer sdqy q{n6ta s er{fsrT FG q{I

qiqf< Usr Dblq.1a ararqfra qffi{"1cs fiq q'sc< q{f,{"iF1c-rcr* <r+El'g?6I q<( kc-rsss qror qfc
frfrB ffi cl{cn' cflrdt fu&n-q Ffts{ rasn q<T {cq ss? f<xr* 19< FrSr M lcfirreq {fr{Is +z< ftqi{4

FKSI <r<etr* (:fc<lql ffirE t1M"f{o) ffial flRcl;

(5b") {iffi fi-fl"feT e E"n-e 1<m fiFus+-<t"t B-fiItrl dq"l, fr-q/qlsE1ft{ q€13 frffis q+tegtr<-< mt{ cO-s

@s6a{ Fr+'E <.s $s csEI ro 1-*fu-v-+-<rrM-csl aE6lq<( lqDexr* crlTIi{E 56, 4ffi1pq RFus-q<{;

(5b) ?BcT{n e i61qs"trrsRfi6 fr,ars+-<q c-flsT< Tqr qrm dnrTs GKq+w mlqms fr*v1n< GE-T{ e

s1ET <r{qlqnT3 Urqn{ CIe.l;

(\o) T{st-< Tv.r qifiB q(u;ts Rrcn qtk=fis qeq/4ffi/frfq/rfrqg ffi q-fltft q?ftm offoqrs qTqd

qlffi (standardization) qtlT{;

(rs) ?-flg-Gfu c(6;ls "JAo Orq1r'rx1q tH a.rrn s <rca +Ff<r*-sTK <l€-{ll-r{-s armi &&e
E.gcBtffiBo Afis'.t ffirq T:('rks-flrT g"lr{ s nls{l-T{;

(aa) ?-E-\,rf,q c(slE TTrfuT q-ffi{-n6l-{ q<Rs-f,{.t €<( 4l{R-rs3 TFi<t{ qixlOE"t frFus+-<rq< EIqT s51-<-

sur{fi {i@ts +]r(sr c-{q-{;

(ie) q-q rFi61g{ qltfrE TFfsrr{ {rcw'E ?qR, a-s-fr qEot, qdtx-+ frFs-s-f,<r"l gfr-o "nn'a, fl,fuT qrinqq,

q$'tfB TqlTT-{, e<( fifrr r{q"s {sl-T E"fq"r+; q<(
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