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(/ \}\Q’ International Country Director
Labour ILO Country Office for
jy Organization Bangladesh

Message

Our world of work is being profoundly affected by the COVID-19 pandemic which has caused economic and social
disruptions and threatened public health.

The second wave of the pandemic is sweeping across Bangladesh as we mark World Day for Safety and Health at
Work 2021.

The long-term livelihoods and wellbeing of millions are at stake. And yet, many hundreds of thousands of workers
continue to work hard to keep the society and the economy functioning.

The Occupational Safety and Health of all workers in all industries must be a national priority. At the outbreak of
the pandemic, the ILO together with the Department of Inspection for Factories and Establishments, employers,
trade union and other stakeholders developed a national Occupational Safety and Health (OSH) guideline which was
published by the Ministry of Labour in Bangladesh in October 2020.

This COVID-19 specific OSH guideline includes recommendations and tools to help government, employers, workers
and relevant stakeholders plan and organize the containment of the virus in workplaces. The ILO’s virtual Learning
Hub has trained master trainers from the garment industry on COVID-19 specific OSH measures who then engaged
with factory management and safety committees to disseminate the messages in the national guideline.

The safety of workers and business sustainability can both be secured if the measures recommended in the guideline
are implemented by all industries.

This year, the World Day for Safety and Health at Work focuses on strengthening of the national OSH systems to build
resilience so that current and future crises can be managed better.

COVID-19 has demonstrated the significance of OSH in creating safe working environments and its impact on with
public health. This is an opportunity for us to raise awareness and stimulate dialogue on the importance of creating and
investing in resilient OSH systems. The OSH Management System in Bangladesh can be strengthened at the national
level and industry level through the engagement of government, employers, trade unions and stakeholders.

Looking ahead, we see tentative signs of recovery from the pandemic this year. With the right policies and actions, a
human-centred recovery can be achieved that would safeguard employment, incomes, workers’ rights and welfare. On
this World Day for Safety and Health at Work, let us make a pledge to build back better and put OSH resilience at the
heart of our recovery plan and response.

o

Tuomo Poutiainen
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H.E. Benoit Préfontaine H.E. Harry-Verweij H.E. Robert Chatterton Dickson
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from the British people

Joint Statement by Development Partners

It has been over a year since COVID-19 shook the world and it is clear that the pandemic isn’t over yet. This global
outbreak has a profound effect on the way we organize and work together, and it is encouraging to see the World Day
for Safety and Health being attended in Bangladesh. This year, the theme of the day is ‘Anticipate, prepare and respond
to crises - Invest Now in Resilient Occupational Safety and Health (OSH) Systems’.

As development partners of Bangladesh, we appreciate the measures taken by the Government of Bangladesh to
ensure that its citizens work in safe and healthy environments, free from harassment and violence. We commend the
Government of Bangladesh for extending its additional support to factory workers during the past year. We expect
that these measures not only support workers today, but that they will contribute to improve working conditions in
Bangladesh beyond the pandemic.

As major buyers of ready-made garment (RMG) products from Bangladesh, we are attentive and accountable to the
expectations of our consumers regarding fair and ethical sourcing. We, as international donors have been committed
to making the RMG industry of Bangladesh safer through an International Labour Organization (ILO) programme
implemented in collaboration with the Government of Bangladesh, as well as employers’ and workers” organizations.
The programme has made a positive contribution to enhance workplace safety in the RMG sector and also supported
the establishment of a modern labour inspection system that benefits all industries covered by Bangladesh labour law.
Additionally, the strengthening of the Department of Inspections for Factories and Establishments (DIFE) has enabled
it to offer more effective inspection services.

The sector looks very different today. We take pride in seeing the label ‘Made in Bangladesh’ in the wardrobes of our
citizens. There is no time for complacency however, much remains to be done. We would like to see a more effective
coordination with other government agencies to help identify factories at risk. This will help to immediately take
action and save the lives of workers in those factories.

Bangladesh should not have to do this alone. We stand with Bangladesh as trusted partners in its journey towards
socio-economic prosperity. But it is not only up to us and Bangladesh. We ask the attention of the brands and buyers
sourcing from Bangladesh and urge them to be supportive of these ongoing endeavours, to ensure the safety and well-
being of over four million RMG workers and their families in Bangladesh. The continued support of the brands and
buyers is the only way the RMG sector can come back strongly after the pandemic ends.

We wish all Bangladeshis a happy National Occupational Safety and Health Day |
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How long can we afford to
neglect the workplace risk management?

et

Abu Nayeem Md Shahidullah

Brig Gen (retd)

Member of National Industrial Health and Safety Council, MoLE & Member
of Expert-pool, SSD, MoHA, Former DG Fire Service and Civil Defence.

A number of accidents/hazards are happend regularly in the work place like:
Pier cap of the Bus Rapid Transit project in Uttara collapse. A portion of
a launching girder of in Bangladesh Elevated Metro Rail project collapsed
near Dhaka airport leaving six workers, including three Chinese nationals,
injured [1]. Along with others, Occupational Safety and health experts have
commented that this accident could have been avoided by immediately
stopping the work and reviewing, ‘Risk Assessment’ This has also raised
questions on why not to monitor the effectiveness of the control measures
and update the Risk Management plan where necessary for this project and
also other ongoing mega projects of our country such as Padma Bridge,
Karnaphuli Tunnel, Rooppur Nuclear Power Plant Project, Bangabandhu
Railway Bridge, Hazrat Shahjalal (R) International Airport Terminal 3,
Iconic Tower in Purbachal, Sheikh Hasina International Cricket Stadium, etc.
Alongside mega projects, we need to review and revisit the Risk Management
Plan of our factories and industrial establishments to ensure health and safety
of the workforce as a matter of their fundamental rights. These mega projects
have paved the way to job opportunities for millions of workforce and staffs.
However, the actual statistics of the accidents in these mega projects are
not found from authorized source. Yet, if we take account of the incidents
mentioned in news media and other sources, we get to know that each year,
these mega projects are facing a large number of accidents. It’s also evident
that with growing industrial production, the use of energy increases rapidly
and with the increased use of energy, inevitably the number of accident also
increases.

Let’s look at the number fire incidents that took place in last four years in our
country. In 2017, the number fire incidents were18105, in 2018 it was 19073,
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in 2019 it was 24074 and in 2020 when the country undergone lockdown for a long time to cope-up with
COVID-19, yet we had 21073 fire incidents [2]. If we carefully examine the statistics of the fire incidents,
we can find that with the rapid increase in the use of energy and continued neglect of workplace risk
management, the fire incidents increased rapidly.

Anaccidentleads to project delays, cost overrun and substandard product which also affects economical and
infrastructure development of a nation. We find the key causes of accident based on overall considerations
are: lack of personal protective measures, lack of safety awareness among top management, lack of safety
awareness among workers, lack of training, non-compliance of safety regulation, lack of management
commitment, unskilled workers and poor safety culture etc. owing to lack of supervision and monitoring
by appropriate authorized agencies. So we need to ensure a strong risk assessment and management system
at every site to reduce the number of accidents and fatal cases.

To do this, we need to think about the factors that cause harm to people and decide whether we are taking
reasonable steps to prevent them, essentially this is called the risk assessment, which is mandatorily required
under Bangladesh Labor Law. So, risk assessment is not about creating huge amounts of paperwork rather
identifying sensible measures to control the risks in a workplace. Most common steps of risk assessments
steps are: Step 1. To identify the hazards and those at risk, Step 2, To evaluate and priorities the risks, Step
3. To decide on preventive actions, Step 4. To take action, and Step 5. To monitor and review the situation
and update when necessary [3]. Risk assessment can help us as following:

B It is an aid to risk management in order to help make workplaces safer and healthier, and to improve
our business efficiency and competitiveness.

B Tt allows employers with the participation of the workforce, to take actions to remedy safety and health
problems and come up with cost-effective solutions.

B Using risk assessment, employers identify and evaluate the risks that arise in their workplaces and,
based on their analysis, they can then put sensible safety and health measures in place.

B Risk assessment can be used to establish priorities so that the most dangerous situations are addressed
first and those least likely to occur and least likely to cause major problems can be considered later; this
is also cost-effective.

B Using risk assessment to tackle our daily OSH problems avoids having to over-rely on external experts
which is often costly, consultants or officials to advise them what is wrong and how to solve their
problems.

On the other hand, risk management is a process involving the systematic identification and analysis of
hazards inherent in an activity, as well as the estimation and evaluation of the associated health risks to the
workers in order to select and implement the effective measures to control the workplace risks. So we see
that the risk management deals with balancing the conflicts inherent in exploring opportunities on the one
hand and avoiding losses, accidents and disasters on the other [4]. We are probably already taking steps to
protect our workforce, carrying out risk management will help us decide check if we have covered all we
need to. We should think how accidents and ill health could occur and concentrate on real risks - those
that are most likely and will cause the most harm. In case of risk concerning COVID-19 in workplace,
particular control measures are to be incorporated in our risk management plan in line with concern
guidelines and regulations. Our assessment can help us identify where we need to look at to avoid certain
risks. These control measures do not have to be assessed separately but can be considered as part of, or an
extension of, our overall risk assessment for our factories and industrial establishments.

Legal Requirement. The conduct of Risk Management is a statutory requirement in many countries
including Bangladesh. Some examples are mentioned below:
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Bangladesh Labor Rules. Conducting risk assessment and daily & weekly checks on OSH is one of the key
functions of the Safety committee (BLR Schedule IV 4). In both cases the purpose is to identify situations
which could harm workers before they occur. A risk assessment consists in a comprehensive listing of the
hazards in the factory, setting priorities, and developing corresponding control mechanisms. It is time
consuming, so that it cannot be conducted every day. Bangladesh legislation requires conducting it at
least every 3 months (BLR 67 B 3). BLR Schedule IV 4 requires a checklist to conduct risk assessment.
In this the most common hazards and control mechanisms are already listed; the persons conducting the
risk assessment can just tick the hazards identified [5]. On the other hand, the constitution is the highest
legislation of Bangladesh, and provides its citizens the right to freedom of association, reasonable wages,
equal opportunity in employment, social security and prohibits forced labor. The constitution has indicated
work as a right and duty of the citizen (articles 7, 14 and 20).

Singapore Workplace Safety and Health (Risk Management) Regulations.

Risk assessment. (Chapter 354A, Section 65, Rule 3. (1). In every workplace, the employer, self-employed
person and principal shall conduct a risk assessment in relation to the safety and health risks posed to
any person who may be affected by his undertaking in the workplace. Rule 5. (1) Every employer, self-
employed person and principal shall maintain a record of any risk assessment conducted under regulation
3(1), and any measure or safe work procedure implemented under regulation 4(2); [6].

WHO Guidelines. COVID-19 is associated with a range of concerns, such as fear of falling ill and dying, of
being socially excluded, placed in quarantine, or losing a livelihood. Symptoms of anxiety and depression
are common reactions for people in the context of COVID-19. Mental health and psychosocial support
should be made available to all workers. Comprehensive risk assessments can help identify and mitigate
related occupational hazards for mental health. Full Guideline Document Considerations for public health
and social measures in the workplace in the context of COVID-19 is accessible at reference [7].

Understanding Risk control hierarchy. Risk control is the process of implementing measures to reduce
the risk associated with a hazard. It includes three operations; a) Decision-making, b) Implementation and
¢) Monitoring. The hierarchy of risk control includes the preferred general methods of risk control ranked
in decreasing order of effectiveness and in the order that these should be considered and adopted [8]. For
an example the situation is, in a five storage factory a newly bought Generator is producing huge sound
beyond the safety limit. Worker of the 1st floor is effected the most. The owner called all his safety staff and
CEO to address the situation and to take decision. Following options came up to take the right decision
basing on “So far as is reasonably practicable” or by adopting “Best practicable means”:

B Remove the Generator and procure powerful IPS for each floors. This is known as ‘Elimination’ of
hazard which is the best way to completely remove the hazardous item or substance or work practice.

B Replace the Generator with world class branded Generator with high quality accessories. This is known
as ‘Substitution’ which is to substitute the hazardous processes or substance or work practice with a
safer, harmless alternative.

B Shift the Generator to nearby room or shift the worker from 1% floor to other floor to isolate the hazard.
This is known as ‘Isolation’” which is to control the hazard or risk by enclosing it completely to prevent
the hazard from reaching the worker.

B Arrange canopy or mask the generator in a manner so the noise pollution comes down to a safety level.
This is known as “Technical and engineering controls’ which is done by modifying tools or equipment,
or by fitting guards to machinery.

B Shift the workers from 1* floor to other floors, away from the Generator so they are in a condition of
tolerable noise level. This is known as ‘Administrative controls’ is consisting of developing and enforcing
safe work methods and practices to minimize exposure to a hazard.
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B Workers are giver ear-plugs as a personal protective kit to put on and when the Generator in the
operation. This is known as ‘Personal Protective Equipment’ which is a means of covering and protecting
a worker’s body from hazards.

Generally speaking, we need to do everything ‘reasonably practicable’ to protect people from harm. This
means balancing the level of risk against the measures needed to control the real risk in terms of money,
time or trouble. However, we do not need to take action if it would be grossly disproportionate to the level
of risk.

Importance of risk management in connection with OHS does not require to be over emphasized. It is well
understood by the catastrophic building collapse incident of Rana plaza where we lost about 1132 human
lives and fire incident in Tazreen Fashion garment where we have lost about 112 human lives. We have all
the reason to believe that those accidents could have been avoided with proper risk management under
existing law and regulations of country at that time. These deadly historical accidents were eye openers
for many of our business community members including the policy makers of Bangladesh. On the other
hand, as the knowledge about COVID-19 risks further develop, risk assessments and management for
workplace risk factors and individuals, particularly vulnerable subjects, will need to be reviewed from time
to time. Concerted actions of general practitioners, hospital specialists, occupational physicians and all
figures involved in the health and safety management in the workplace should be strongly encouraged to
plan suitable preventive measures for vulnerable subjects [9].

We know that the best work systems are based on having a skilled workforce, with well-designed jobs
that are appropriate to individuals’ abilities. The influence of biological, psychological and organizational
factors on an individual at work can affect their health and safety and it can also affect their efficiency and
productivity. To improve their health and safety condition, it is not enough for the employers and workers to
better learn how to manage the risk of the workplace they must also ensure a better managed, more effective
organizational support. The policy makers, concern law enforcement agencies and other stakeholders will
have to assume active participation and proactive role on this serious issue of safe guarding people’s lives
and ensuring smooth running of much needed developmental work of Bangladesh.
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List of monomer and other chemicals used in production of plastics
-
Ethylene glycol Dichloro- methane zinc oxide, by-product:
| Dimethyl Methanol
terephthalate
HDPE Ethylene Toluene Chromium (IV) oxide
Cyclohexane Silica
N-hexane, Heptane Titanium tetrachloride
2 Gasoline, Triethylaluminium
Chlorobenzne
isooctane
pPVC Vinyl chloride Polyvinyl alcohol 2,2 azobisisobutyronitrile
Ammonium persulphate
Benyl butyl phthalate
3 Dibutyl phthalate
Bis(2-ethylhexyl) phthalate
Cadmium
LDPE Ethylene Benzene Benzoyl peroxide
4 Ethanol Di-tert-butyl peroxide
Methanol 2,2 azobisisobutyronitrile
PS Styrene Ethyl benzene 2,2 azobisisobutyronitrile
Benzoyl peroxide
5 p-benzoquinone
Potassium persulphate
ABS Acrylonitrile -- Tert butyl perbenzonate
1,3 butadiene Ammonium oleate
Styrene
Bisphenol A Dichloro- methane Pyridine, zinc oxide,
7 Phosgene by-product:phenol
(carbonyl chloride)
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Table Harmful chemical that may release from plastic wastes

Toxic Additives Health Effects Plastic Type

Bisphenol A Plasticizers can liner Mimics Polyvinyl chloride
oestrogen, Ovarian (PVQC),
disorder Polycarbonate (PC)
Phthalates Plasticizers artificial fragrances Polystyrene (PS),
Interference with Polyvinyl chloride
testosterone, (PVC).
sperm motility
Persistent Organic Pesticides, flame Possible neurological All plastics
Pollutants (POPs) retardants and
reproductive damage
Dioxins Formed during low Carcinogen, interferes  All plastics
temperature with
combustion of PVC testosterone
Polycyclic aromatic Use in making Developmental and All plastics
Hydrocarbon (PAHs) pesticides reproductive
toxicity
Polychlorinated Dielectrics in electrical — Interferes with thyroid  All plastics
biphenyls (PCBs) equipment hormone
Styrene monomer Breakdown product Carcinogen, can form  Polystyrene
DNA adducts
Nonylphenol Anti-static, anti-fog, Mimics oestrogen pPVC

surfactant (in
detergents)
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Ensuring Occupational Safety and
Health (OSH) in Bangladesh’s RMG
sector in the time of COVID-19

et

Anne-Laure Henry-Greard
Programme Manager
Better Work Bangladesh

Since emerging as a global crisis in early 2020, the COVID-19 pandemic has
had profound impacts on Bangladesh’s ready-made garment (RMG) sector. The
pandemic has affected nearly every aspect of this sector, from the risk of transmission
of the virus in factories, to heightened occupational safety and health (OSH) needs
to mitigate the spread of the virus. Shifts to new forms of working arrangements,
such as virtual learning, have, for example, presented many opportunities for the
sector but the factory floors remain vulnerable to potential OSH risks including
psychosocial risks and violence in particular.

The pandemic has forced the industry to redefine the fundamental aspects of OSH and
deploy new resources to control the spread of COVID-19 in workplaces. Although
factories took steps towards minimising the risks of COVID-19 infection, in some
cases, occupational safety and health measures were implemented inconsistently as
there has been a substantial lack of understanding of the crisis.

This year’s World Day for Safety and Health at Work comes during a ‘second wave’
of the COVID-19 pandemic in Bangladesh and around the world. How we protect
the workers will clearly dictate how resilient Bangladesh’s RMG businesses will be,
as this pandemic evolves.

Supporting OSH measures for a sustainable recovery from COVID-19

Seven years into its existence, Better Work Bangladesh (BWB)), a joint programme of
the International Labour Organization (ILO) and International Finance Corporation
(IFC), has a significant and long-lasting impact on Occupational Safety and Health
in Bangladesh’s garment industry. Our partner factories have been demonstrating the
commitment and capacity to maintain continuous improvement in OSH conditions
by taking ownership of the improvement process.
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As garment factories resumed operating at full scale, Better Work Bangladesh has shifted its focus to helping the
industry maintain its path to recovery from the disruption caused by COVID-19.

With workplace health and safety remaining the highest priority in our support to the industry, Better Work’s approach
to COVID-19 recovery has been based on the application of international labour standards, improvement in working
conditions, industrial safety and social dialogue.

Before the onset of the crisis, BWB started preparing short and long-term plans to support affiliated factories. Interventions
particularly focused on COVID-19 response and the continuity of our factory services remotely to help factories cope
with this entirely changed reality. Our initial response focused on helping our partners adapt their OSH efforts by:

Installing handwashing facilities and making sure the workers and employees wash their hands at regular interval;

Conducting awareness sessions for management, in-house doctors, welfare officers, participation committee
(PC) members, safety Committee members and workers to make them aware of individual and collective
responsibility to protect them and others;

Cleaning and disinfecting of the workplace to prevent the spread of COVID-19;

Ensuring mass circulation of safety guidance (in local language) and engaging Safety Committees to develop
action plans;

B Providing practical advice and legal guidance to respond to unexpected compliance issues resulting from the
COVID-19 pandemic.

Taking into account the national regulations and realities, our approach prioritised mitigating the health and economic
impacts of COVID-19 on productivity, factories and workers.

Based on those priorities, Better Work released a number of guidances including the COVID-19 Management
Guidance document, HR Guidelines and the Transitions and Retrenchments Guidelines to help factories reduce the
risk of coronavirus and take practical measures to navigate the disruptions caused by the crisis.

Launched in July 2020, the RMG Learning Hub continues to harmonise the ILO’s response to COVID-19 in the
RMG industry, supported by the national stakeholders including the BGMEA, BKMEA and the Workers Resource
Centre (WRC).

Better Work Bangladesh has also partnered with the German Government-supported Vision Zero Fund (VZF) to
support occupational safety and health (OSH)-oriented actions in the RMG industry to strengthen the national efforts
for facilitating a safe continuation of work during the COVID-19. Under this initiative, BWB is implementing a series
of initiatives to strengthen the capacity of the in-house clinics and raise awareness of COVID-19 among workers and
factory management. To improve industry capacity for mitigating COVID-19 risks in the workplace, PPE will be
provided to healthcare workers, pregnant and lactating mothers.

In collaboration with the Promoting Social Dialogue and Harmonious Industrial Relations in the Bangladesh Ready-
Made Garment Industry (SDIR) Project of the ILO, we are also carrying out a robust advocacy campaign targeting
the RMG workers and their employers in Gazipur to raise awareness of personal and occupational health and safety
measures against COVID-19.

We have been working with different stakeholders including the Ministry of Labour & Employment (MoLE) and the
Department of Inspection for Factories and Establishments (DIFE) on a national level to find solutions and foster
sustainable improvements in the garment industry. We are delighted to partner with DIFE to observe the World Day
for Safety and Health at Work this year to further reinforce our collective efforts for improving OSH in Bangladesh’s
ready-made garment (RMG) sector.

In line with the ILO’s slogan for this year’s World Day for Safety and Health at Work, our efforts continue to focus
on leveraging the elements of an OSH system as set out in the Promotional Framework for Occupational Safety and
Health Convention, 2006 (No. 187).

On this day, let us reflect on the progress made in Occupational Safety and Health Management in Bangladesh’s RMG
sector over the years and adjust priorities to ensure a safer workplace for all women and men working in this sector.
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Embassy of Denmark:
contribution to improvement of
OSH in Bangladesh

et

Soren Asbjorn Albertsen
Sector Counsellor
Royal Danish Embassy

The Embassy of Denmark believes in safe, healthy and harmonious workplaces
as a key to a stable Labour Market, which again is the foundation for stability and
economic growth.

Related to DIFE (Department for Inspection of factories and Establishments), the
flagship project is “Improving the Health and Safety of Workers in Bangladesh
through the Strengthening of Labour Authorities” (Strategic Sector Corporation,
SSC).

The SSC project is funded by DANIDA. It is a Government to Government
cooperation between the Ministry of Labour in Bangladesh & the Ministry of
Employment in Denmark. Implementation is handled by DWEA (the Danish Labour
Inspection) in close cooperation with the Danish Embassy and DIFE. Main focus is
capacity building of DIFE.

One of the key strengths of the SSC project is that the core concept is cooperation
between staff in similar organisations (the National Labour Inspection). The effect
of this common ground and common work sphere creates a good starting point for
learning.

The turning point is the education of “Master trainers” within 7 different topics.
Many activities have been initiated thanks to these master trainers: DIFE2DIFE
training (training of peers), National Guidelines on Labour Inspection, Targeted
Inspections, Advise how to anchor knowledge in DIFE and as a side effect: long
(2 year master) or short trainings (OSH, Management, High level exposure) in
Denmark.
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During 2020 Covid-19 has been the unexpected occurrence that for some months swept all other challenges of the
labour market aside. Donors - incl. SSC - have all contributed to a safe return to work, when the work places opened
after the lock down. The SSC project has donated masks and gloves to the DIFE district offices.

Brush up courses for Master Trainers and other trainings have been accomplished during COVID 19, but all parties
are looking forward to a normalization of things and return to more efficient and personal training.

Overall, the SSC supports MoLE’s (EU /ILO) roadmap related to the “GSP+” negotiation - this also goes for the
DIFE Roadmap - originally developed in cooperation with ILO.

Apart from the SSC project Denmark is supporting “Promoting Social Dialogue and Harmonious Industrial
Relations”, SDIR, that is being implemented by ILO. It aims at creating tools, institutions and understanding that
supports negotiation as a means of conflict resolution and it builds on the tripartite system that enables the three
parties: employers organisations - unions and government to maintain a constructive social dialogue to find common
solutions in a win-win-win scenario.

The three main objectives of SDIR are: 1. Improved social dialogue and grievance handling, 2. Mechanisms for
conciliation and arbitration and 3. Organisational capacity to prevent and resolve disputes.

The project “Network to Integrate Productivity and Occupational Safety and Health improvements” (NIPOSH) is
implemented jointly by AUST and BGMEA with University of Southern Denmark as an external consultant. It

covers:

Recruitment and selection of 20-30 RMG factories for a network. These factorise are then being instructed and
frequently guided to introduce LEAN management with a strong OSH component in their production. In 2022 results
in terms of both productivity and Osh improvements will be measured and communicated. As a side effect BGMEA
staff is following the process in order to be able to take over some or all of this kind of activity from 2022. The project
builds on convincing research results 2015-2020 by AUST and SDU.

On top of the above mentioned projects, Denmark is also supporting two research studies on audits and inspections
in factories a. what works and what does not - and why and b. overall impact of audits/inspections.

The Danish Embassy’s cooperation with MoLE/ DIFE is being coordinating with likeminded partners from donors
and international organisations. This has recently resulted in frequent coordination meetings in a formal set up led
by MoLE
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Health and Safety in

Workplace

et

Mohammad Abbas Uddin (Shiyak), PhD, CText FTI
Assistant Professor and Head

Department of Dyes and Chemical Engineering
Bangladesh University of Textiles

Workplace safety is about preventing injury and illness of employees and
visitors in a workplace. Ensuring a safe workplace is important for moral, legal
and financial reasons. According to an International Labour Organisation
(ILO) estimates, approximately 2.3 million workers die every year from
work—related injuries and diseases. An additional 160 million workers
suffer from non-fatal work-related diseases and 313 million from non-fatal
injuries per year. The economic cost is more—than 4 per-cent of the world’s
annual GDP is lost as a consequence of work-related injuries and diseases.!
Thus A safe and healthy work environment is essential for business success
as it creates a positive image to its stakeholders, increases job satisfaction and
reduces healthcare costs.

In this article, we will look around the major concept of health and safety in
the workplace.

1.1 Space

Space is one critical issue for every-day movement and work. Every room
where people work should have sufficient floor area, height and unoccupied
space for purposes of health and safety.

1 https://www.ilo.org/global/topics/dw4sd/themes/osh/lang--en/index.htm



1.2 Personal risk assessment

Risk assessments should be conducted for each task that may have a level of risk. Generally, managers are
responsible for assessing workplace risk. The hazards and risks must be explained to everyone working in
the factory. Risk assessment should be conducted every month/once in every three months (Bangladesh
Labour Rules 2015, Schedule 4 (4)).

There is a five-step process to follow
B Identify the Hazards and the Risk
B Decide who could be harmed

B Establish control measures

|

Record findings and inform people who may be harmed; employee awareness program, training
etc.

B Review regularly or after an incident

SAFETY BOOTS N 57 52 WORN ¥
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1.3 Slips, trips and falls

Slips happen when there is not enough friction between feet and the surface of the walk. Common causes of
slips include wet or oily floors, spills, loose or unchored mats, and flooring that lacks traction. (e.g. polished
tiles).

Trips happen when anyone’s foot strikes an object or bumpy and causes imbalance. Workers trip due to a
variety of reasons; such as uneven flooring, poor lighting, trailing cables, wrinkled carpeting or rugs.
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1.4 Personal protective equipment (PPE)
PPE helps to protect users against health or safety risks in the workplace. It includes items such as safety
helmets, gloves, mask, face shield, respirator, high-visibility clothing, safety footwear and safety harnesses.

PPE is the last line of defense against residual hazards after all practical measures have been taken to remove

or reduce them.

it
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1.5 Chemical safety

Chemicals with the potential to cause harm are termed Hazardous Chemicals or Dangerous Chemicals.
A person who is responsible for chemicals and also managers in the store will determine which hazardous
chemicals are present in the workplace. The risks from exposure to these chemicals need to be assessed and
controls should be put in place to limit exposure to hazardous chemicals.

1.6 Electrical safety

Many accidents at work involving electric shock or burns happen in Bangladesh. Electric shocks can result
in death, known as electrocution. The sudden muscular contraction during the shock can result in injuries
from, for example, falling. Electric current flowing through the body can cause deep burns.

Arcing and overheating can cause fire or explosion by igniting flammable materials. This can cause death,
injury and considerable financial loss.

The risk of electric shock is greater in areas that are wet or damp.
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1.7 Occupational noise exposure

Noise at the workplace can cause hearing damage
that is temporary or permanent. This can be
hearing loss that is gradual because of exposure
to noise over time, such as in Generator. Also,
damage can have caused by sudden, extremely
loud noises. According to Bangladesh Noise
pollution (Control & Regulation) rule 2000 (3(1)
& 4(1)), noise level should not exceed 75 dB (A)
Leq. (daytime) and 70 dB (A) Leq. at night time
in any industrial area.

1.8 Working at height

Falls from height are responsible for many serious
and fatal injuries. Falls above 2 meters are likely
to lead to serious injury. Activities that involve
working at height include ladders, scaffolds and
platforms, roof work, working over tanks and
pits, or on top of vehicles or trailers.

1.9 Emergency preparedness

Knowing what to do in case of an emergency
is essential in any place of work. The manager
must ensure that emergency preparedness plans
are in place and—adequate. Emergencies could
be due to medical, fire, chemical or natural
disaster. Proper training and mock drills should
be carried out on regular basis.

1.10 Machinery safety

There are many different types of machines and
equipment used in a factory. They can range from
the smaller hand held equipment such as power
tools to washing machines, dryers, straightener.
All of these machines are potentially dangerous
and have caused many accidents in workplaces.
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Acknowledgement: Phil Proctor, RCB

Photo courtesy: Reed Consultancy, Bangladesh customercare@reedconsultingbd.org

Conclusion
It is expected that the workplace has to be safe for the most important part of the workplace - Employee. A
safe employee is a happy employee, and it is a collective responsibility to make the workplace better.
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Importance of comprehensive Occupational
Health and Safety Management System in
Ready-Made Garments Sector in Bangladesh
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Senior Technical Advisor

Employment Injury Protection Scheme (EIPS) Project
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When we talk about prevention on Occupation Health and Safety (OHS),
our key guiding document is Bangladesh Labour Act 2006, and there are
specific chapters and clauses on OHS. Bangladesh Government has taken
huge initiatives after Rana Plaza tragedy in 2013 which includes developing
national tripartite plan of action on fire safety and structural integrity,
amendment of Bangladesh Labour Act in 2013 and subsequently the Labour
Rules in 2015, formation of Accord and Alliance as part of buyers and brands
initiatives, initiatives from the associations BGMEA, BKMEA, Employers
Federation and so on. Formation of safety committee is every factory is one
of the significant achievements including electrical, fire and building safety by
the Accord and Alliance. All roads pointed to the same destination to ensure
safer and healthy workplace for workers through preventing workplace
incidents.

However, despite the obligations, when we see the implementation of OHS
intervention at factory, it is somehow fragmented and there are ample
of opportunities to make the intervention more comprehensive through
avoiding fragmentation of delivering interventions. Sustainability of any
activities is crucial now a days and from this perspective, the continual
improvement concept is essentially needed.

Continual Improvement can be defined as never ending process as the
complexity of processes of any industries is unique and it is not static rather
it is more dynamic and hence the Plan, Do, Check, Act concept needs to be
continued as to make any initiative sustainable.
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The critical question remains, have all the improvements in the infrastructure, utility, and detection/
protection systems represented the best performance level of OHS Management System, ensuring protection
of workers in the RMG and Textile factories? Implementing comprehensive OHS management system could
be the best solution for the industry and followings are the key ingredients could be considered.

Plan

what is
needed

to improve
performance

that it
works

Ref: William Edwards Deming

Top Management Commitment:

At the factory level, prioritization of assignments largely depends upon the approval of the Top Management.
Therefore, level of commitment to effective implementation of OSH Management System from the factory
level Top Management remains vital and the starting point of sustainability of OSH Management System.

The 3 elements that take priority at factory level are — production, deadline, and profitability. OSH
management priorities get pushed back if there is a conflict between the 3 KPIs of factory performance and
the imperatives of good OSH Management.

This needs to be overcome substantially with high motivation and commitment of the top management
so that when there is a conflict arises between production priorities and OSH priorities, the later should
prevail.

Just a single announcement of top management can create big differences as the positive intention of top
management having trickle down effects amongst the rest of the workforces. To make the OHS interventions
sustainable, the top management have numerous roles to play which includes resources allocation
including human resources, financial resources, and other logistics. At the same time, determining roles,
responsibilities and authorities are key responsibilities of top management.

Continuation of Risk Assessment:

Risk Assessment is heart of OHS Management System, following the steps starts from 1. Identifying
hazard 2. Determining the risk associated with identified hazard 3. Assessing the Probability and Severity
4. Evaluating risk level (combination of probability and severity) 5. Finally determining the controlling
measures. The whole process of risk assessment gives the opportunities of consultation and participation
of workers which really foster the ownership of workers towards the development of OHS implementation.
Once health and safety condition of an establishment is identified, then question comes, how should it be
controlled, and to control the identified risks, hierarchy of control measured to be followed.
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Conducting risk assessment is one of the key responsibilities of Safety Committee and hence the members
of safety committee must be trained on how to conduct risk assessment and follow up the implementation
of determined control measures. At the same time, risk assessment is the most important activities for any
establishment with regards to maintaining health and safety activities.

Most Hierarchy of Controls

effective

Physically remove
the hazard

Replace the
hazard

— Isolate people from
the hazard

Administrative
Controls Change the way
people work
Least Protect the worker with
effective Personal Protective Equipment

Ref: NIOSH's Hierarchy of Controls mfographzc

Now a days, most of the Buyers and Brands have incorporated the necessity of conducting risk assessment
on OHS into their Code of Conduct (CoC). Maintaining risk assessment at workplace, fulfilling the legal
requirements and at the same time other requirements which related to buyer’s CoC and requirements of
their associations.

Functional Safety Committee:

Bangladesh Labour Rules 2015 has outlined the role of a Safety Committee in elaboration. If we look closely
at the Schedule 4 of Bangladesh Labour Rule 2015, we will find that the safety committee has been made the
Focal Point of all safety related processes in the factory including risk assessment on OHS. However, there
are plenty of scope to make the safety committee more functional though building capacity of members and
engaging them as per their responsibilities stipulates in the Bangladesh Labour Rules 2015.

Provision of Safety Officer: There is no legal requirement so far, to have a Safety Officer in the factory.
However, this position is a critical one. A well-qualified, competent Safety Officer can play a great role in
ensuring effectiveness of OSH Management in the factories. The existing Fire Safety Officer is not the safety
officer that will have a major role in sustaining the OSH Management System in the factories. To foster the
knowledge on safety and health at work, a competent national institute should be established to supply the
industries with personnel with proper qualification.
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Competence of Fire Safety Officer:

Fire has caused the largest number of casualties in the RMG factories of Bangladesh and in the future, fire
and explosion will remain the number 1 cause of casualties in the RMG industries of Bangladesh. Therefore,
the competency of Fire Safety Officer, in whose hand lie the availability and reliability of the entire Fire
Safety System, needs to be more competent than what they are.

Role of Doctors and Medical Team:

Doctors can play a very good role in the factory for making OSH Management sustainable in the RMG and
Leather Industry. They are directly involved with the OSH performance of the factory, by way of attending
patient with injury or with health complaints. They have good insight in the health hazards (biological,
chemical, ergonomic etc.) as well as they receive the initial information of any injury or ill-health. They
can diagnose the root causes of injury and ill-health and provide prudent inputs for prevention of such
accidents. Therefore, they should be brought out of the present confined role of attending patients and
issuing medicine and given bigger responsibilities.

Incident Recording and Reporting:

As part of legal requirements every company must record their incidents and report to the Department
of Inspection for Factories and Establishment (DIFE) in a regular interval and as part of effective OHS
management system, it is recommended to have regular practice of recording incidents. Based on the
prevalence of incidents, management needs to implement programs and activities and check the effectiveness
of implemented programs, and if it works, then it should be maintained as regular intervention.

Establishing Internal Auditing System:

As part of continual improvement of OHS activities, every establishment must establish the internal auditing
system with competent internal auditor. The internal auditing team can make internal audit program in
advance for a particular year. While developing the internal audit program, the team can follow the risk-
based approach, meaning the process having more risk, will be given proportionately more frequent audits.

Concluding Remark:

The above points are identified during implementation of OHS intervention at the ready-made garments
and textile section in Bangladesh, however these are not the exhaustive list of activities, however, the
implementation fully depends on the innovation, creativity, and style of management.

Effective implementation of OHS Management system can bring positive changes of any companies and
the benefit comprised of declining of medical costs, reduce compensation for injury resulting partial or
permanent disability. It can reduce property damage and reduce cost of emergency services. Most importantly
it gives the confidence that, the legal requirements are fulfilled and creating OHS culture and eventually the
organization implementing effective OHS management system can create brand image and goodwill.
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Social Security programmes for
the working population: A need
for the changing times

et

Syed Moazzem Hussain
Senior Technical Advisor
Employment Injury Protection Scheme (EIPS) Project, GIZ

Background:

In February 2021, The Committee for Development Policy of the United Nations
(UN CDP) put forward its recommendation for the graduation of Bangladesh from
the Least Developed Country (LDC) status. Bangladesh will be given a transition
period until 2026 to develop measures and infrastructures both physical and social
to support the graduation.

While it is evident that the government is very much focused on developing the
road infrastructure to support trade and growth but with regards to human capital
development work has been ongoing since 2015. In 2015 the cabinet division
approved the National Social Security Strategy (NSSS). The NSSS has focused
on the consolidation of the social assistance programmes in Bangladesh. It was
a foregone conclusion regarding the imminent middle-income status and the
subsequent graduation from the LDC status for Bangladesh. Taking the inevitable
into consideration, the NSSS had already prescribed schemes for the working
population of Bangladesh. With the developments, there will be more Bangladeshis
working in the formal sector than before and the rate of formalization will also pick
up. With the existing and new formal workforce, the traditional protection measures
will not be sufficient and adequate. The NSSS, therefore, suggested contributory
schemes covering the areas of a workplace accident, maternity, unemployment,
health and pension.



I3T4ITIN  Social Protection Staircase as defined by the ILO

Py N
high Voluntary insurance
Mandatory social insurance/social security
benefits of guaranteed levels for contributors
Level of
protection THE FLOOR:
Four essential guarantees

1. Access to 2. Income 3. Assistance 4. Income
essential health security Unemployed, security Elderly

o care for all Children underemployed & poor & disabled

L4

low Individual/household income high

The strategy is in line with the ILO’s social protection staircase. The model suggests that with the rising income
countries should move towards mandatory social security schemes.

An Employment Injury Insurance (EII): The starting point of contributory schemes:

Social security is the protection that a society provides to individuals and households to ensure access to health
care and to guarantee income security, particularly in cases of old age, unemployment, sickness, invalidity, work
injury, maternity or loss of a breadwinner. (Facts on Social Security, ILO). Social security programmes are typically
financed through co-contributions from the employers and employees except for an Employment Injury Insurance
scheme. These contributory schemes fall under the ambit of social insurance whereby the benefits are mandated
by law and the contribution is based on the risk pooling approach. For any country to embark on introducing such
schemes, an Employment Injury Insurance scheme is usually the starting point since the scheme is relatively cheap
to finance.

Sequence of introducing contributory schemes

Unemployment

Health insurance (including maternity)

Employment Injury
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In case of Bangladesh, there are existing measures by which an employee when faced with workplace accident or
occupational disease are entitled to certain benefits. All employees as defined by the Bangladesh Labour Act 2006
are entitled to lumpsum amounts in case of death and permanent disability. In case of prolonged time away from
work due to injury and occupational diseases (temporary disability), there is a provision of financial compensation
for up to two years. In both instances the amounts are to be paid by the employer. Further to this the owners have to
subscribe group insurance as well as pay into either the Bangladesh Labour Welfare Foundation fund or the Central
Fund (depend on business type).

The employer is also mandated to pay/arrange for medical treatment due to injury and occupational diseases. The
medical treatment is to be provided until the employee has recovered.

The limitation of the current system is the fragmentation of the financing i.e. the employer having to pay at three
different avenues for the same issue and the notable exclusion of rehabilitation measures for injured workers. Further
to this, the employer’s financial burden remains unchecked in case of a large-scale accident and also in individual
cases, the payments to employees or their dependents depend on the financial health of the establishment. For the
employees, the lumpsum nature of the payments does not actually compensate for the loss.

Average contribution rate is less than 1 percent the worker’s salary, and EII is the only logical evolution of the
current system. An EII ensures that compensation due to workplace injuries and occupational diseases are paid using
a globally accepted standard, ILO convention 121, but also ensures that appropriate rehabilitation measures are in
place. An EII closes the loop by considering prevention activities.

In terms of affordability of the scheme, it has been stressed that the employers are already paying into various pockets
therefore consolidation of these payments into one single basket will allow for smooth financing of the schemes. This
approach eradicates the limitations of the current schemes and promotes equity and solidarity.

In terms of regional practices with regards to the implementation of an EII, Bangladesh is one of the few countries
which does not have any form of social security let alone an EII.

Country comparison -social security penetration. Source: ILO

Health Sickness Unemploy- Old Age Employment Family Invalidity Survivors

Country ment Injury

Bangladesh

Cambaodia

Ethiopia
India

Indonesia

Myanmar

Pakistan
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From the above figure, it is quite evident that- all countries irrespective of the financial state has the means of
establishing a social security system. As illustrated in figure 2, an EII is usually the starting point for a social security
reform.

The curious case of COVID 19 and the resilience of the existing system:

The COVID 19 pandemic has made the situation more vulnerable. Even the mature states have faced difficulty in
containing the effects of the pandemic. Bangladesh’s approach has been to inject funds into the economy in the form
of stimulus packages and provide food assistance to the vulnerable. On the issues that the economy faced by that of
lay offs and termination of employment contracts. Overnight many employees were left without jobs. Employers were
given soft loans for the provision of wages to their employees. With no existing schemes covering the employers with
social security benefits, the government faced hurdles in gathering and verifying data for the intended beneficiaries.
Further to this, fresh funds had to be allocated for the payments.

A social security scheme helps government systems to be shock responsive. Shock responsive refers to systems that
can handle risks posed to a large number of households at once. In times of such risks, existing schemes have usually
five options to tackle with them:

Typology of options for shock responsive adaptation. Source OPML

e
@" i{i A
L
-
Design Piggybacking Vertical Horizontal Alignment
Tweaks Use an existing Expansion ExpaHSion Align with other
Adjusting the programme’s Temporarily Temporarily current of planned
design of routine infrastructure increase the increase the interventions
social protection value or duration number of
interventions of benefit for recipients in
existing recipients an existing

programme

An existing scheme would have allowed for ‘Piggybacking’ to provide unemployment benefits to the employees who
have lost their jobs.

The trial on Employment Injury Scheme (EIS):

Considering the certain constraints, Bangladesh may start its EIIl development with a trial of the scheme. Under
the trial, the Ready-Made Garment sector may be covered and workers from the sectors may also receive a
financial benefit as per the international standard for death and permanent disability due to workplace injuries and
occupational diseases. As a seed funding, international brands, who are sourcing from Bangladesh, can contribute
during the trial period and after the end of the trial, the costs will be borne by employers.
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Data or the lack of it- Challenges going forward:

In the case of employment injury insurance, data related to the enterprises, the employees, accidents and occupational
diseases are, in some cases, hard to come by or lacking altogether.

On the side of health and safety, which is the foundation of an EII, except certain industrial sectors, there is a lack of
safety culture. Formalization of employment and mainstreaming of safety culture should go hand in hand.

On the rehabilitation front, it should be noted that the country overall lacks the infrastructure for an all-inclusive
society. Even if the on-going labour act mandates the employers to provide rehabilitation services, there is still a
general lack of support services in the country that will create an enabling environment for the employers to fulfill
their mandate.

With regards to national capacities in administering such schemes, there is a wide area of improvement. Capacities
need to be developed both in the government as well as in the private sector. Skills such as actuarial calculation,
investment of social security funds, information technology and others need to be enhanced to set the foundation for
the future.

Conclusion:

Bangladesh now at crossroads between a developing nation and a developed one. For the country to move forward
on to the later, social security schemes, along with the ongoing social assistance programmes, need to be developed.
An EII poses to be the most viable option for the country to start the reform. With the looming trial on EIS, there
is sufficient headwind to implement a nationwide EIl scheme that not only benefits the employees but also the
employers. Along with this, the country must look at addressing the challenges related to data, capacities, OSH
culture and rehabilitation to fulfill its ambition.

it



WQW\WW
IR 3 en%vmviﬁm%r
SRR S0

I g PRfoa




b

- SRRSOy

e P uaﬁﬂ'ﬁ“
G Froreys TR
s sl et g e

o I R i
sensnlEir 8, SR T

: # e an | FEY EE—

| BN

e 8 TR

Grifed forel Tog (<Y IErga TR T IO T ToICF SICETB TS (R6.05.35)

et



g ¥ 1 ll l Wi ,n.. ,{?1 4 5 [:1;‘;?
jv | & ‘ h liﬁ N1 A .

TrifeR ool o (1Y feE =N G @ SR i o] SHTT (5 FIoA &3 @ TR
RS N1 TGN (@9 MFGTI AR, G (59.09.3)

SIS Copliere w1 @ e M | 9O
Qb @fEE Q090



\ . o s = ™ ) ' S .
::,-_ .._ e - ﬂ’b \ - 3 =Y

& @ FHALYI TN M ATSTE 9 Syl ARea, i+ e B, Triwif, Praifs, e,
TRIG TRl @R FLAITA BITTIETS B @ 2l CTEACE IS & (TeN Fa1 T30 (8.0%.13)

||||||

Grifed forel 75 (1Y Jfega TR G *SIRF TofeTr FereiaLia @ aAfevin sAfawea sfameaa
Y A TR I & @ TGN NN T30 2l STET (57 Tl Afeane, it

Yoo et



A& T wiIifere wigfe eferaifrers 42 g SRR Sifm Siwe Sigfes I Fmaia
8 TS O (M4 & '8 T TR 12 2ARSE] ([ SIS AR, a5 (59.09.33)

S Wﬂmﬂ s i e T v (e TR TR

g i o el o fita BmD

Gl B WY
| : SICATB=  CHTET Trafe
‘ - N GO R U, et wel ot e w e veeey

Py it | W CF oTW "1 AT, wigy, ww o sy weeen
ety RETIT T ETH, weretpmetn, wermien u Wi e wheemn |

| wifil 34 WS 3odo WED R, R
| L T e s sifveds s fEerer
=N S =T ST

FITOR MR 7o Eifos el g (12 A& T2N-a9 8¢ O <=M ARG G SN
1S 2T T SIS Tl @ (1T S=fee | (5¢.b.%0)

TSI CoIIoI® 1 8 (FTRT6 3T
Qp «feie 2095

503



SR

TI2Z GANZ ARV el SIS eiféreel “@riPPT ITEsrs SIS oG o[ (el Kaws
I 2IRGRT] S &3 @ FAALZ TR AT SIS (F, <1, ST AT | (28.05.20%3)

. W - i -

&3 @ TR TFNECR AT Gl (F, T, ST ARG 7 (AT 2055-2030 IR CFIGIF
T 21T T2 GIZT JAMRIARTIE (21197 '@ TaTzeT) ©ie T7a ST G297 (24.9.20)

et



K

ﬂﬁum‘mhmpmo %

| 11(?«111>‘H L]

. | "T‘T‘ 'r_b;ﬂ .ﬁﬂ‘;’"

et ot o e T

FC SR FEC TGS AT (IR ey Sl iae &3 #AfeEfs 1t nenifers siera
AGRT AGANSG T & @ TR TZCA TV AT (91 TErleT AR, G¥f1 (5.09.%0)

TSI (9IS H18) 8 (RRFG o
Qb @fEE Q090

09



do8

Grifex el Torag oY e TR S @ SORT e WMo ST SIICEIbe! el @ (iR IRfRee
(59.09.%)

TR MRS SeId Gz TR Sl SIZCS eTeT WrenR! i FA0a I @ AfSD
ARV MU 2 FHFOT (90.09.35)

et



(o¥.50.20)

“DIFE Reform Roadmap Review Workshop”-S€3 ST &% @ I NG AL
TSR] @ 2o HAfavf Sfametza 2g FHAFEIH | (90.05.20)

TSI (9IS H18) 8 (RRFG o do@
b GfFeT 2035



TRIARTHE ST G NP e Sizem-a31 Teeiferg saeRiat ¢ afewi sifami sftvaws Sie
b ofe =1 (19.09.23)

TARHE Gl G TR S SRev-a3 Ao loiforg Fersaial © afou sfmfq simeca =T
MO ST T | (X5.09.35)

Sou | ==fi=



TR @ elfspi wAfavfa sifawetas 2 FRIAE SRoe 2raiee e ot i s
FE TRIARE G G TR S S2em | (99.09.29)

(erelx fefes AfReTe! 3 TOT (Training of Trainers) 2 (<t TR N7V (2Te)
GreTla eI e =) el et diere (©.05,%0)

TSI (9IS H18) 8 (RRFG o
Qb @fEE Q090

d014



TI3FF A SRR SGH77rE A7l -G N1 @ HNFITH A & SR =
WW(O@.O\‘).QQ)

Tareet =@ A @ W afofafxared FemaEt ¢ dfowm sifawea sfiimas e @y s
ARV I (59.05.20)

Sobr | ==l



e J Al

FAFITA @ AfSD AT M LEE AfRwma g SitEere SnfEnes fRrew-M<E e
GG PP ARG S (T SRt s F(e] 3, A0 STIBET | (99.09.5)

e m) ol

RN e
EN | e
.l.-_---h.-

_..._ﬁ“r.ll
—

TR @ elfsp sAfamfa sifawed, oo S, TatR F9F el oaft s
AR | (19.5%.%0)

TSI CoIIoI® 1 8 (FTRT6 3T
Qb @fEE Q090

dod



TrRHAfaita ST, e, T9 (@ifen-so dfotiy ¢ afewica o sffem gb i Ko
AT | (52.08.20%3)

3o | T=hiw






l«{" "*xv International
O Labour

“{VJ, Organization

TR 8 AfSHi AT wfmes
AT B, YoYU ¥RV (AW TEEe 2N A
e 9919, BIl-do00

Canada

- B Kingdom of the Netherlands

NN L7
N
ukaid

from the British people

/



