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Section 1. Instructions to Tenderers

A. General

1. Scope of Tender 1.1 The Procuring Entity, as indicated in the Tender Data Sheet (TDS)
issues this Tender Document for the supply“of Goods, and related
services incidental thereto, as specified in the TDS and as detailed
in Section 6: Schedule of Requirements.

2. Corrupt, Fraudulent, 21 The Government requires that the Procuring Entity as well as the
Collusive or Coercive Tenderers shall, observe the highest standard of ethics during
Practices implementation of the Procurement proceedings and the execution

of Contracts under public funds.

22 If corrupt, fraudulent, collusive or coercive practices of any kind
determined by the Procuring Entity against any Tenderer or
Supplier in competing for, or in executing, a contract under public
fund, Procuring Entity shall -

(@ exclude the concerned Tenderer from further participation
in the particular Procurement proceeding; or

(b) reject any recommendation for award that had been
proposed for that concerned Tenderer or;

(¢) declare, at its discretion, the concerned Tenderer to be
ineligible to participate in further Procurement
proceedings, either indefinitely or for a specific period of
time.

3. Eligible Tenderers 31 This Invitation for Tenders is open/limited to Tenderers as
specified in the TDS.

32 Tenderers shall have the legal capacity to enter into the Contract
under the Applicable Law.

3.3 Tenderers shall be enrolled in the relevant professional or trade
organisations registered in Bangladesh.

3.4 Tenderers shall have fulfilled its obligations to pay taxes under the
provisions of laws and regulations of Bangladesh.

3.5 Tenderers and all parties constituting the Tenderer shall not have
a conflict of interest.

36 Tenderers in its own name or its other names or also in the case of
its Persons in different names, shall not be under a declaration of
ineligibility for corrupt, fraudulent, collusive or coercive practices
as stated under ITT Clause 2.

3.7 Tenderers are not restrained or barred from participating in Public
Procurement on grounds of poor performance in the past under
any Contract.

38 Tenderers shall not be insolvent, be in receivership, be bankrupt,
be in the process of bankruptcy, be not temporarily-barred from
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undertaking business and it shall not be the subject of legal
proceedings for any of the foregoing.

3.9 Tenderers shall provide such evidence of their continued
eligibility satisfactory to the Procuring Entity, as the Procuring
Entity will reasonably request.

B. Tender Document

4. Tender Document

4.1  All the Sections provided in this Document shall comprise the
Tender Document and shall be read in conjunction with any
addendum issued under ITT Clause 6.

5. Clarification of Tender
Documents

5.1 A prospective Tenderer requiring any clarification of the Tender
Document shall contact the Procuring Entity in writing at the
Procuring Entity’s address and within time as indicated in the
TDS.

6. Addendum to Tender
Documents

6.1 At any time prior to the deadline for submission of Tenders, the
Procuring Entity on its own initiative or in response to a clarification
request in writing from a Tenderer, may revise the Tender Document
by issuing an Addendum.

6.2  The Addendum issued under ITT Sub Clause 6.1 shall become an
integral part of the Tender Document and shall have a date and an
issue number and must be circulated by fax, mail or e-mail, to
Tenderers who have purchased the Tender Documents.

6.3  Ifan Addendum is issued when time remaining is less than one-third
of the time allowed for the preparation of Tenders, the Procuring
Entity shall extend the deadline by an appropriate number of days for
the submission of Tenders, depending upon the nature of the
Procurement requirement and the addendum. The minimum time for
such extension shall not be less than three (3) working days.

C. Qualification Criteria

7. General Criteria

| I

7.1 Tenderers shall possess the necessary qualifications and competence,
which entails setting pass/fail criteria, which if not met by the
Tenderers, will result in consideration of its Tender as non-responsive.

7.2 In addition to meeting the eligibility criteria, as stated under ITT
Clause 3, the Tenderer must satisty the other criteria stated under
ITT Clause 7 to 9 inclusive.

7.3 To qualify for multiple number of contracts/lots in a package made
up of this and other individual contracts/lots for which Tenders are
invited in the Invitation for Tenders, the Tenderer shall demonstrate
having resources sufficient to meet the aggregate of the qualifying
criteria for the individual contracts except for general experience as
stated under ITT Sub Clause 8.1(a) and specific experience, unless
otherwise of different nature, as stated under ITT Sub Clause 8.1(b).
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8. Experience Criteria

8.1 Tenderers shall have the following minimum level of supply
experience to qualify for supplying the Goods and related Services
under the contract:

(a) a minimum number of years of general experience in the
supply of Goods and related services as specified in the
TDS; .

(b)  specific experience of satisfactory completion of supply of|
Goods similar to the proposed goods in at least one contract
with a minimum value, over the period, as specified in TDS.

9. Financial Criteria

9.1 Tenderers shall have the availability of minimum liquid assets, net
of other contractual commitments, of the amount as specified in
the TDS.

10. Subcontractor(s)

10.1 The successful Tenderer shall under no circumstances assign the
supply of Goods or any part of it to the Subcontractor(s).

D. Tender Preparation

11. Only One Tender

11.1 Tender being invited for one or more items on an “item-by-item”
basis. each such item shall constitute a Tender. Tenderers shall
submit only one (1) Tender for one or more items of each lot or single
lot of a package. Tenderer who submits more than one (1) Tender
in one or more item (s) of one (1) lot will cause all the Tenders of that
particular Tenderer to be rejected.

11.2 Tender being invited for a single lot/package, the single lot/package
shall constitute a Tender. Tenderers shall submit only one (1) Tender
for the lot/package. Tenderer who submits more than one (1) Tender
in the lot/package will cause all the Tenders of that particular
Tenderer to be rejected.

113 Tender being invited for a number of lots on a “lot-by-lot” basis, each
such lot shall constitute a Tender. Tenderers shall submit only one
(1) Tender for each lot. Tenderer who submits more than one )
Tender in one (1) lot of the package will cause all the Tenders of that
particular Tenderer to be rejected.

12. Issuance, Sale and
Language of Tender
Document

12.1 The Procuring Entity shall make Tender Documents available
immediately to the potential Tenderers without any pre-condition at
the corresponding price by the date the advertisement has been
published in the newspaper or such other invitation, as applicable.
Tenders shall be written in English and correspondences and
documents relating to Tender may be in English or Bangla.

13. Contents of Tender

13.1 The Tender prepared by the Tenderer shall comprise the following:

(a) Tender Submission Letter (Form PG2-1) as stated under
ITT Sub Clause 14.1.

Pas

CAFFIT ST ESR N
s Fg-SpiEe (Sieele)
TP COTBETCRs AT, 613 |

k

RICICE Xy Tl (@ 5 e, BT |
TR GRS S (% ) ORI '
=T CABECH S, BIT o



(b) the priced Schedule for Goods and related services (Form
PG2-2) for each lot as stated under ITT Sub Clause 14,
15 and 16;

(c) the completed Specifications Submission and Compliance
Sheet (Form PG2-3) as stated under ITT Sub Clause
18;1.

(d) the Tender Security as stated under ITT Clause 20;
(e) the valid Trade License as stated under ITT Sub Clause xx

(f) documentary evidence of Tax Identification Number (TIN)
and VAT as a proof of fulfilment of taxation obligations as
stated under ITT Sub Clause 3.4;

(8) documentary evidence as stated under ITT Clause 23
establishing the Tenderer’s eligibility and minimum
qualifications required to be met for due performance of
the Goods and related services under the Contract; and

(g) any other document as specified in the TDS.

14. Tender Submission
Letter and Price
Schedule

14.1 Tenderers shall submit the Tender Submission Letter (Form PG2-
1). which shall be completed without any alterations to its format.
filling in all blank spaces with the information requested, failing
which the Tender may be rejected as being incomplete. Tenderers
shall further submit the priced Schedule using the form(s)
furnished in Section 5: Price Schedule.

14.2 If in preparing its Tender, the Tenderer has made errors in the unit
rate or the total price, and wishes to correct such errors prior to
submission of its Tender, it may do so, but shall ensure that each
correction is initialled by the Tenderer.

15. Tender Prices

15.1  Tenderers shall fill in unit rates for the items of the Goods both in
figures and in words as described in the Price Schedule.

152 Allitems or lots in Section 6: Schedule of Requirements must be
listed and priced separately on the Price Schedule following the
Form PG2-2.

15.3  Tenders being invited either for one or more items on an ‘item-by-
item’ basis or for a single lot/package or. for a number of lots on
‘lot-by-lot” basis, as specified in the TDS, the price quoted for an
item shall correspond to full quantity under that particular item;
otherwise, the Tenders shall be considered non-responsive.

154 Tenders being invited for a single lot/package, price quoted shall
correspond to all the items of the lot/package and, shall further
correspond to full quantity under each item of the lot/package as
stated under ITT Sub Clause 15.3; otherwise, the Tenders shall be
considered non-responsive.

15.5  Tenders being invited for a number of lots on “lot-by-~lot” basis, the

lot not quoting at least eighty (80) percent of the totgl number of
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items under that lot, determined in the methodology as stated under
ITT Sub Clause 15.6, shall be considered non-responsive.

15.6  Tenderers quoting in the least eighty (80) percent of the total
number of items in a lot, taking into consideration the fractions after
the decimal to the nearer digit, for Tenders invited on “lot-by-lot”
basis, the methodology for determining the equivalent lot value as
stated under ITT Sub Clause 15.5, shall be to simulate the total price
of the lot by adding up the average of the prices quoted by the other
responsive Tenderers for the missing items to that lot value, to
establish its responsiveness and, will be used for price comparison,
as stated under ITT Sub Clause 31.1.

157 All applicable taxes, custom duties, VAT and other levies payable
by the Contractor under the Contract shall be included in the unit
rates and the Total price submitted by the Tenderers.

16. Tender Currency 16.1 Tenderers shall quote all prices in the Tender Submission Letter
and in the Price Schedule in Bangladesh Taka (BDT) currency.

17. Documents 17.1 Tenderers shall complete and submit the documentary evidence,
Establishing the as applicable to satisfy the following:
Eligibility and
Qualification of the (a) complete the eligibility declarations in the Tender Submission
Tenderer Letter (Form PG2-1);

(b) general experience in supply of Goods and related services, as
stated under ITT Sub Clause 8.1(a), substantiated by the year of
registration/constitution/licensing in Bangladesh;

(c) specific experience in supply of Goods and related services under
public or private sector of similar nature and size, as stated ITT Sub
Clause 8.1(b), substantiated by Completion Certificate (s) issued,
or duly certified, by the relevant Procuring Entity(s);

(d) adequacy of minimum liquid assets, substantiated by any scheduled
Bank of Bangladesh in the format as specified (Form PG2-5),
without alteration, issued not earlier than twenty-eight (28) days
prior to the day of the original deadline for submission of Tenders
for this Contract as stated under ITT Sub Clause 9.1;

(e) authority (s) to seek references from the Tenderer’s Bankers or any
other sources in its letter-head pad;

18. Documents 18.1 To establish the conformity of the Goods and related services to the
Establishing the Tender Documents, the Tenderer shall furnish as part of its Tender
Conformity of the the documentary evidence that the Goods and related services
Goods conform to the technical specifications and standards in Section 7:

Technical Specifications.

19. Validity Period of 19.1 Tenders shall remain valid for the period specified in the TDS after
Tender and its the date of Tender submission deadline prescribed by the Procuring
Extension Entity. A Tender valid for a period shorter than that specified shall

be considered as non- responsive.

7
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19.2 In exceptional circumstances, prior to the expiration of the Tender
Validity period, the Procuring Entity may solicit all the Tenderers’
consent to an extension of the period of validity of their Tenders;
provided that those Tenderers have passed the preliminary
examination as stated under ITT Sub Clause26.2.

20. Tender Security 20.1 Tenderers shall furnish as part of its Tender, in favour of the
Procuring Entity or as otherwise directed on account of the Tenderer,
a Tender Security in original form (not copy) and in the amount, as
specified in the TDS.

20.2 The Tender Security shall be at the Tenderer’s option, be either in
the form of Bank Draft or Pay Order or irrevocable unconditional
Bank Guarantee issued by any scheduled Bank of Bangladesh, in
the format (Form PG2-4), without any alteration, furnished in
Section 5: Tender and Contract Forms; remaining valid for at
least twenty-eight (28) days beyond the expiry date of the Tender
Validity.

20.3 The authenticity of the Tender Security submitted by a Tenderer
may be examined and verified by the Procuring Entity at its
discretion in writing from the Bank issuing the security. A Tender
not accompanied by a valid Tender Security shall be considered
as non-responsive.

20.4 No Tender Security shall be returned to the Tenderers before
contract signing.

20.5 The Tender Security may be forfeited if a Tenderer:

(a) modifies, substitutes or withdraws its Tender after submission
as stated under I'TT Sub Clause 23.1;

(b) refuses to accept a Notification of Award, as stated under ITT
Sub Clause 36 ; or

(c) fails to furnish Performance Security, as stated under ITT
Sub Clause 37 ; or

(d) refuses to sign the Contract, as stated under ITT Sub Clause
38;

(e) does not accept the correction of the Tender price following
the correction of arithmetic errors, as stated under ITT
Subclause 29.

E. Tender Submission

21. Sealing & Marking of | 21.1 Tenderers shall prepare one (1) original of the documents comprising

Tender the Tender as described in ITT Clause 4 and clearly mark it
“ORIGINAL” with all particulars of the Procuring Entity, the
Tenderer and the Tender.

22. Deadline for 22.1 Tenders shall be delivered to the Procuring Entity at the address
Submission of Tenders specified in the TDS and not later than the date and time specified in
the TDS. Any Tender received by the Procuringﬁut—i%y after the
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deadline for submission of Tenders shall be declared LATE and

| returned unopened to the Tenderer.

E%. Modification, 23.1 Tenderers may not modify, substitute or withdraw its Tender after it
Substitution or has been submitied. Tenders modified, substituted or withdrawn
Withdrawal of Tender shall be rejected.

F. Tender Opening and Evaluation

24, Tender Opening 24.1 Tenders shall be opened immediately after the deadline for submission
of Tenders at the place as specified in the TDS but not later than
ONE HOUR after expiry of the submission date line.

25. Evaluation process 751 Tender Evaluation Committee (TEC) may consider a Tender as
responsive in the Evaluation, only if it is submitted in compliance
with the mandatory requirements set out in the Tender Document.
The evaluation process should begin immediately after Tender
opening following four steps:

(a) Preliminary Examination;

(b) Technical Examinations and Responsiveness;

(¢) Financial evaluation and price comparison;

(d) Post-qualification of the lowest evaluated responsive

Tenders.
26. Preliminary 26.1 The Procuring Entity shall examine the Tenders to confirm that all
Examination documentation requested in ITT Clause 4 has been provided, to

determine the completeness of each document submitted.

762 TEC shall confirm that the following documents and information
have been provided in the tender. If any of these documents or
information is missing, the Tender shall be rejected:

(a) Tender Submission Letter;
(b) Price Schedule; and
(c) Valid Tender Security.

27. Technical 771 Ifa Tender is not responsive to the mandatory requirements set out
Examinations & in the Tender Document, shall not subsequently be made responsive
Responsiveness by the Tenderer by correction of the material deviation, reservation,

or omission.

772 There shall be no requirement as to the minimum number of
responsive Tenders.

973 There shall be no automatic exclusion of Tenders which are above
or below the official estimate

27.4 TEC will examine the adequacy and authenticity of the
documentary evidence which may follow the ordW': J
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(a) verification and examination of the documentary evidence
and completed Specification Submission Sheet (Form
PG2-3) to determine the conformity of the Goods and
related services.

(b) verification and examination of the documentary evidence
that the Tenderer’s qualifications conform to the Tender
Document and the Tenderer meets each of the qualification
criterion specified in Sub Section C, Qualification Criteria.

28. Clarification on Tender | 28.1 TEC may ask Tenderers for clarifications of their Tenders, including
breakdowns of unit rates, in order to facilitate the examination and
evaluation of the Tenders.

282 Any request for clarifications by the TEC shall not be directed
towards making an apparently non-responsive Tender responsive
and reciprocally the response from the concerned Tenderer shall
not be articulated towards any addition, alteration or modification
to its Tender.

28.3  Ifa Tenderer does not provide clarifications of its Tender by the date
and time set in the TEC’s written request for clarification, its Tender
shall not be considered in the evaluation.

29. Correction of 29.1 TEC shall correct any arithmetic errors that are discovered during the

Arithmetical Errors examination of Tenders, and shall promptly notify the concerned
Tenderer(s) of any such correction(s) for due acceptance by the
Tenderer. If the Tenderer that does not accept the correction of the
Tender amount following correction of arithmetic errors its
Tender shall be considered non-responsive.

29.2  Incase of discrepancy between words and figures, the rate quoted
in word in the completed Price Schedule shall prevail.

30. Financial Evaluation 30.1 TEC will evaluate each Tender that has been determined, up to this
stage of the evaluation, to be responsive to the requirements set out
in the Tender Document.

30.2  To evaluate a Tender, TEC will consider the following:
(@  Tender price for Item(s) or Lot

(b)  adjustment for correction of arithmetical errors as stated
under ITT Sub Clause 29;

(¢) adjustment for application of the methodology for
determining the equivalent lot value, as stated under
ITT Sub Clause 15.6, as applicable.

30.3  Variations, deviations and other factors which are in excess of the
requirements of the Tender Document or otherwise result in
unsolicited benefits for the Procuring Entity will not be taken into
account in Tender evaluation.
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304 To determine the lowest-evaluated lot or combination of lots, the
TEC will take into account:

(a) the lowest-evaluated Tender for each item(s) or lot, as
applicable.

(b) the resources sufficient to meet the qualifying criteria for
the individual lot or aggregate of the qualifying criteria for
the multiple lots.

30.5 If the winning lot is missing some item(s), as stated under ITT Sub
Clause 23.8, comprising twenty (20) percent or less number of items
in the lot, the Procuring Entity may procure those missing item(s)
from the other responsive Tenderer(s) quoting the lowest price for
the missing item(s).

31. Price Comparison 31.1 TEC will compare all responsive Tenders to determine the lowest-
evaluated Tender, in accordance with ITT Clause 30.

31.2 The successful Tenderer as stated under ITT Sub Clauses 31.1 shall
not be selected through lottery under any circumstances

32. Negotiation 32.1 No negotiations shall be held during the Tender evaluation or
award with the lowest or any other Tenderer.

33. Post-qualification 33.1 The determination on post-qualification shall be based upon an
examination of the documentary evidence of the Tenderer’s
eligibility and qualifications submitted by the Tenderer as stated
under ITT Clause 17, clarifications as stated under ITT Clause 28
and the qualification criteria as stated under ITT Clause 7,8 and
9. Factors not included therein shall not be used in the evaluation
of the Tenderer’s qualification.

34. Procuring Entity’s 34.1 The Procuring Entity reserves the right to accept any Tender or to
Right to Accept any or reject any or all the Tenders any time prior to contract award and ,
to Reject Any or All to annul the Procurement proceedings with prior approval of the
Tenders Head of the Procuring Entity, any time prior to the deadline for

submission of Tenders following specified procedures, without
thereby incurring any liability to Tenderers, or any obligations to
inform the Tenderers of the grounds for the Procuring Entity’s
action.

G. Contract Award

35. Award Criteria 35.1 The Procuring Entity shall award the Contract to the Tenderer whose
Tender is responsive to all the requirements of the Tender Document
and that has been determined to be the successful lowest evaluated
Tender, provided further that the Tenderer is determined to be post-
qualified as stated under ITT Clause 33.

36. Notification of Award | 36.1 Prior to the expiry of the Tender Validity period and within one (1)
week of receipt of the approval of the award by the Approving
Authority, the Procuring Entity shall issue the Notification of Award

(NOA) to the successful Tenderer. _—
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362 The NOA, attaching the contract as per the sample (Form PG2-6 to
be signed, shall state:

(@) the acceptance of the Tender by the Procuring Entity;
(b) the price at which the contract is awarded;
(c) the amount of the Performance Security and its format;

(d) the date and time within which the Performance Security
shall be furnished; and

(e) the date and time within which the contract shall be signed.

363 The NOA shall be accepted in writing by the successful Tenderer
within seven (7) working days from the date of its issuance.

364 In the event, this Tender is invited for one (1) or more items on an
“item-by-item™ basis, contract(s) will comprise the corresponding
item(s) awarded to the successful Tenderer(s) and, Contract(s) will
be signed per each of the successful Tenderer(s), covering the
corresponding item(s).

36.5 In the event, this Tender is invited for a single lot, contract will
comprise the corresponding items in the lot awarded to the successful
Tenderer and, Contract will be signed with the successful Tenderer
of the lot, covering the item(s).

36.6 Inthe event, this Tender is invited for a number of lots on a “lot-by-
lot” basis, contracts will comprise the corresponding items in a lot
awarded to the successful Tenderer(s) and, Contract(s) will be signed
per each of the successful Tenderer(s) per lot, covering the
corresponding item(s).

36.7 Until a formal contract is signed, the NOA shall constitute a
Contract, which shall become binding upon the furnishing of a
Performance Security and the signing of the Contract by both
parties.

37. Performance Security | 37.1 Performance Security shall be furnished by the successful Tenderer
in BDT currency, of the amount as specified in the TDS, in the form
of a Bank Draft, Pay Order or an irrevocable unconditional Bank
Guarantee, in the format (Form PG2-8), without alteration, issued
by any scheduled Bank of Bangladesh acceptable to the Procuring
Entity; within fourteen (14) days from the date of acceptance of the
NOA but not later than the date specified therein, for due
performance of the Contract..

37.2 Performance Security shall be required to be valid until a date
twenty-eight (28) days beyond the date of completion of the
Supplier’s performance obligations under the Contract, including
any warranty obligations.

373 The Procuring Entity shall verify the authenticity of the
Performance Security submitted by the successful Tenderer by
sending a written request to the branch of the bank issuing the Pay
Order, Bank Draft or irrevocable unconditional Bark Guarantee
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in specified format

38. Contract Signing

38.1

At the same time as the Procuring Entity issues the NOA, the
Procuring Entity shall send the draft Contract Agreement and all
documents forming the Contract to the successful Tenderer(s) and,
within twenty-eight (28) days of the issuance of NOA, the successful
Tenderer(s) and the Procuring Entity shall sign the contract.

38.2

Failure of the successful Tenderer(s) to furnish the Performance
Security, as stated under ITT Sub Clause 37.1, or sign the
Contract, as stated under ITT Sub Clause 38.1. shall constitute
sufficient grounds for the annulment of the award and forfeiture
of the Tender Security. In that event the Procuring Entity may
award the Contract to the next lowest evaluated responsive
Tenderer(s), who is determined by the TEC to be qualified to
perform the Contract satisfactorily.

39. Publication of
Notification of Award
of Contract and
Debriefing of
Tenderers

39.1

The NOA for this Contract, shall be published by the Procuring
Entity on its Notice Board and, where applicable on its website and
that notice shall be kept posted for not less than a month.

39.2

Debriefing of Tenderers by the Procuring Entity shall outline the
relative status and weakness only of his or her Tender requesting to
be informed of the grounds for not accepting the Tender submitted
by him or her, without disclosing information about any other
Tenderer.

40. Right to Complain

40.1

Tenderer has the right to complain in accordance with the Public
Procurement Act 2006 and the Public Procurement Rules, 2008.

o
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Section 2. Tender Data Sheet

Instructions for completing the Tender Data Sheet are provided, as needed, in the notes in italics and under

lined mentioned for the relevant ITT Clauses.

ITT Clause Amendments of, and Supplements to, Clauses in the Instruction to Tenderers
A. General
ITT 1.1 The Procuring Entity is the Settlement Officer, Diara Settlement Operation, Dhaka.
Procurement of Supply and Installation of Laptop, Desktop Computer, Single Function Mono
Laser Printer, Large Format Printer, keyboard and Mouse
Tender Ref: Diara/OTM/1
Tender Package No: 01
Lot No(s): 01
ITT 3.1 All potential Tenderers of Bangladesh are eligible to participate in the Procurement process.
B. Tender Document
ITT 6.1 For clarification of Tender Document purposes only, the Procuring Entity’s address is:
Attention: Settlement Officer, Diara Settlement Operation, Dhaka
Address: 3* Floor, Diara Settlement Operation, Dhaka. 28, Shaheed
Tajuddin Ahmed Sarani, Dhaka - 1208.
Tel. No. 02-41010721
email: diaradhaka@gmail.com
C. Qualification Criteria
The minimum number of years of general experience of the Tenderer in the supply of Goods as
ITT 9.1(a) ! P p
Supplier shall be three years.
ITT 9.1(b) The minimum specific experience as Supplier in the supply of Goods of at least one (1) contract
successfully completed within the last three years, with a value of at least Tk. 500,000/-
ITT 10.1 The minimum amount of financial resources as liquid assets, working capital, or credit line(s) or
specific credit commitment or bank guarantee in any combination of them, of the tenders shall be
TK 10 Lac.
D. Preparation of Tender
ITT 153 Tenders being invited for a single lot.
ITT 19.1 The Tender Validity period shall be 60 days.
4/ g Page 12 of 48
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ITT 20.1 The amount of Tender Security shall be 10 (Ten) percent of the total value of the item(s)

quoted by the Tenderer in favour of the Settlement officer, Diara Settlement QOperation,
Dhaka

E. Submission of Tender

ITT 22.1 Tor Tender submission purposes only, the Procuring Entity’s address is:
Attention: Settlement Officer (In charge), Diara Settlement Operation, Dhaka

Address: 3" Floor, Diara Settlement Operation, Dhaka. 28, Shaheed
Tajuddin Ahmed Sarani, Dhaka - 1208.

The deadline for submission of Tenders is:

Time & Date: 2:00 PM on April 20, 2026

F. Opening and Evaluation of Tenders

ITT 24.1 The Tender opening shall take place at:

Address: Room No. 405 408, Floor:3rd, Diara Settlement Operation, Dhaka. 28, Shaheed
Tajuddin Ahmed Sarani, Dhaka - 1208.

The deadline for submission of Tenders is: 02:30 PM on April 20, 2026

G. Contract Award

ITT 371 The amount of Performance Security shall be 10 (Ten) percent of the Contract Price and, no
Retention Money shall be deducted from the successful Tenderer’s payable invoices during
Contract implementation, if awarded the Contract. J
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Section 3. General Conditions of Contract

1. Definitions 1.1  The following words and expressions shall have the meaning hereby assigned to
them. Boldface type is used to identify the defined term:

(2)

(b)

(e)

(d

(e)

¢y

€4)

(b)

)

0
()

M

ol

TfeBg 5+ TT’*
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Completion Schedule means the fulfilment of the Related Services
by the Supplier in accordance with the terms and conditions set forth
in the Contract;

Contract Agreement means the Agreement entered into between the
Procuring Entity and the Supplier, together with the Contract
Documents referred to therein, including all attachments, appendices,
and all documents incorporated by reference therein;

Contract Documents means the documents listed in the Contract
Agreement, including any amendments thereto;

Contract Price means the price stated in the Notification of Award
and thereafter as adjusted in accordance with the provisions of the
Contract; ;

Day means calendar days unless otherwise specified as working
days;

Delivery means the transfer of ownership of the Goods from the
Supplier to the Procuring Entity in accordance with the terms and
conditions set forth in the Contract;

Goods means raw materials, products and equipment and objects
in solid, liquid or gaseous form, electricity, and related Services if
the value of such Services does not exceed that of the Goods
themselves;

Government means the Government of the People’s Republic of
Bangladesh;

Procuring Entity means a Entity having administrative and
financial powers to undertake Procurement of Goods, Works or
Services using public funds, as specified in the PCC;

Related Services means Services linked to the supply of Goods
contracts;

Supplier means a Person under contract with a Procuring Entity
for the supply of Goods and related Services under the Act;

Writing means communication written by hand or machine duly
signed and includes properly authenticated messages by facsimile
or electronic mail.
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2. Corrupt, Fraudulent, 2.1

Collusive or Coercive

Practices

3. Documents Forming
the Contract and

Priority of
Documents

4. Assignment

5. Supplier’s

Responsibilities

6. Procuring Entity’s
Responsibilities

7. Acceptance

ol

CATSIT =T =G
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2.2

4.1

5.1

7.1

The Government requires that Procuring Entity as well as the Supplier shall,
during the Procurement proceedings and the execution of Contracts under
public funds, ensure-

(@)  strict compliance with the provisions of Section 64 of the Public
Procurement Act 2006 (Act 24 of 2006);

(b) abiding by the code of ethics as mentioned in the Rule127 of the
Public Procurement Rules, 2008;

(¢) that neither it’s any officer nor any staff or any other agents or
intermediaries working on its behalf engages in any practice as
detailed in the Rule 127.

If corrupt, fraudulent, collusive or coercive practices of any kind determined
by the Procuring Entity against the Supplier alleged to have carried out such
practices, the Procuring Entity will;

(@)  exclude the Supplier from further participation in the particular
Procurement proceeding; or

(b) declare, at its discretion, the Supplier to be inelj gible to participate
in further Procurement proceedings, either indefinitely or for a
specific period of time.

The following documents forming the Contract shall be in the following
order of precedence, namely:

(@)  the signed Contract Agreement;

(b)  the Notification of Award;

(c) The completed Tender;

(d)  Particular Conditions of Contract;

(&)  General Conditions of Contract;

(f)  Technical Specifications;

(g)  Priced Schedule and Schedule of Requirements and;
(h)  Other Documents as appropriate.

The Supplier shall not assign his rights or obligations under the Contract, in
whole or in part.

Delivery of the Goods and completion of the Related Services shall be in
accordance with the Delivery and Completion Schedule specified in the
Section 6: Schedule of Requirements. The documents to be furnished by the
Supplier shall be specified in the PCC.

The Procuring Entity shall pay the Supplier, in consideration of the provision
of Goods and Related Services, the Contract Price under the provisions of the
Contract at the times and manner prescribed in the Contract Agreement.

Acceptance by the Procuring Entity shall be completed in the form of an
Acceptance Certificate, unless any defects in the supply, any damage during
transportation or any failure to meet the required performance criteria of the
supply are identified and reported to the Supplier.

@/PageISOf 7
or— LWWW;E%
s oD ST (S
‘*'Jﬁ-.?@‘zraw:r (oI GO e el
%WMW:W(QSWJ T (OG0 )
“Wfﬂ?ﬁﬁm%awr@wm,mn

3f?



8. Contract Price

9. Transportation

10.Terms of Payment

11. Performance Security

12.Inspections & Tests

13. Warranty

14.Delays in Delivery
and Extensions of
Time

N
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7.2

8.1

9.1

10.1

11.2

12.1

13.1

Technical Inspection and Acceptance Committee (TIAC), if considered
appropriate and constituted by the Procuring Entity shall. commence the
inspection and acceptance process within twenty-four (24) hours from delivery
of the goods, and shall complete the same as soon as practicable.

The Contract Price shall be as specified in the PCC

The Supplier is required under the Contract to transport the Goods to a
specified place of destination as specified in Section 6: Schedule of
Requirements.

The method and conditions of payment to be made to the Supplier under
this Contract shall be as follows:

On Delivery and Acceptance: Hundred (100) percent of the Contract Price
of the Goods delivered shall be paid after submission of documents specified
in GCC Clause 5, supported by the Acceptance Certificate issued by the
Procuring Entity pursuant to GCC Clause 7

The proceeds of the Performance Security shall be payable to the Procuring
Entity as compensation for any loss resulting from the Supplier’s failure to
complete its obligations under the Contract and, the Procuring Entity shall
not make any claim under the security, except for amounts to which the
Procuring Entity is entitled under the Contract.

The Performance Security shall be discharged by the Procuring Entity and
returned to the Supplier not later than twenty-eight (28) days following the
date of Completion of the Supplier’s performance obligations under the
Contract, including any warranty obligations as stated under GCC Clause
13, provided that there are no claims field against the Supplier.

The Procuring Entity shall have the right to test the Goods to confirm their
conformity to the Contract specifications. The Supplier shall at its own
expense and at no cost to the Procuring Entity, carry out all such tests of
the Goods and related services as required under the Contract.

Warranty shall be required from the Supplier for a minimum period  as
specified in the PCC. The Warranty Period of the Supplies shall start from
the date of completion of delivery in the form of, submission by the Supplier
and acceptance by the Procuring Entity, of the Delivery Chalan.

The Supplier shall deliver the Goods or perform the services within the
period, as specified in the Delivery and Completion Schedule.

The Procuring Entity may extend the Delivery and Completion Schedule by
twenty (20) percent of the original Contract time on reasonably acceptable
grounds. In the case an extension of the Delivery and Completion Schedule
required is or will be more than twenty (20) percent of the original Contract
time, approval of the Head of the Procuring Entity or an officer authorized by
him or her for the same shall be required to be obtained.
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15.Liquidated Damages

16. Termination for
Default

17. Contract Amendment

18. Settlement of
Disputes

of¥
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15.1

16.1

16.1

17.1

17.2

18.1

18.2

If the Supplier fails to complete the delivery of Goods and related services
within the Delivery and Completion Schedule specified in the contract or as
extended, the Procuring Entity shall, as Liquidated Damages, deduct from the
Contract Price, a sum at the percent-rate per day of delay as specified in the
PCC, of the contract value of the undelivered Goods and related services or
part thereof delivered after the Delivery and Completion Schedule or as
extended. The total amount of Liquidated Damages shall not exceed the
amount specified in the PCC. The Procuring Entity may deduct Liquidated
damages from payments due to the Supplier. Payment of Liquidated damages
shall not affect the Supplier’s liabilities.

The Procuring Entity without prejudice to any other remedy for breach of
Contract, by giving twenty-eight (28) days written notice of default sent tc
the Supplier, may terminate the Contract in whole or in part, if:

(a) the Supplier fails to deliver any or all of the Goods within the period
specified in the Contract, or within any extension thereof granted
by the Procuring Entity pursuant to GCC Clause 14.2; or

(b) the Supplier fails to perform any other obligation under the Contract;
or

(c¢) the Supplier, in the judgment of the Procuring Entity has engaged in
corrupt, fraudulent, collusive or coercive practices, as stated under
GCC Clause 2, in competing for or in executing the Contract; or

(d) when the deductible amount due to Liquidated Damage reaches its
maximum as stated under GCC Clause 15.

In the event the Procuring Entity terminates the Contract in whole or in part,
as stated under GCC Clause 16.1, the Procuring Entity may procure, upon such
terms and in such manner as it deems appropriate, Goods or related services
similar to those undelivered or not performed, and the Supplier shall be liable
to the Procuring Entity for any additional costs for such similar Goods or
related services. However, the Supplier shall continue performance of the
Contract to the extent not terminated.

Subject to applicable laws, no variation in or modification of the terms of
this Contract shall be made except by written amendment signed by the
parties.

The Procuring Entity shall amend the Contract, incorporating the changes
approved in accordance with the Delegation of Financial Power or sub-
delegation thereof and, introduced to the original Terms and Conditions of
the Contract.

Amicable Settlement:

The Procuring Entity and the Supplier shall use their best efforts to settle
amicably all disputes arising out of or in connection with this Contract or
its interpretation.

Arbitration

(a) If the Parties are unable to reach a settlement under GCC Clause
18.1 within twenty-eight (28) days of the first written
correspondence on the matter of disagreement, then either Party may
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give notice to the other party of its intention to commence arbitration
in accordance with GCC Sub Clause 18.2 (b);

(b) The arbitration shall be conducted in accordance with the
Arbitration Act (Act No 1 of 2001) of Bangladesh as at present in
force and in the place shown in the PCC.
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Section 4. Particular Conditions of Contract

Instructions for completing the Particular Conditions of Contract are provided, as needed, in the notes in italics mentioned for the

relevant GCC Clauses
GCC Clause Amendments of, and Supplements to, Clauses in the General Conditions of Contract
GCC 1.1 (i) The Procuring Entity is Settlement officer, Diara Settlement Operation, Dhaka
GCC51 The documents to be furnished by the Supplier shall be as follows:

a. Supplier’s invoice showing Goods’ description, quantity, unit rates, total
amount etc;

b. Supplier’s Warranty Certificate (if any);

GCC8.1 The Contract price is Tk. [insert the Contract Price as in NOA]

GCC13.1 The Warranty Period shall be: counted from the date of successful installation, testing,
and commissioning of the equipment.

Warranty Period:

The minimum warranty period for the supplied equipment shall be as follows:

1. Laptop (Standard Con.)
Minimum 2 (Two) Years Parts Replacement Warranty and 3 (Three) Years Service
Warranty.

2. Laptop (Higher Con.)

Minimum 3 (Three) Years Parts Replacement Warranty and 3 (Three) Years Service
Warranty.

2. Desktop Computer:
Minimum 3 (Three) Years Parts Replacement Warranty and 3 (Three) Years Service
Warranty

3. Monitor (22-inch & 27-inch):
Minimum 3 (Three) Years Parts Replacement Warranty.

3. Single Function Mono Laser Printer:
Minimum 1 (One) Year Parts Replacement Warranty and 1 (One) Year Service
Warranty.

4. Large Format Printer:
Minimum 1 (One) Year Parts Replacement Warranty and 1 (One) Year Service
Warranty.

5. UPS:
Minimum 1 (One) Year Parts Replacement Warranty and 1 (One) Year Service
Warranty.

6. Mouse, Keyboard
Minimum 1 (One) Year Parts Replacement Warranty.
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GCC 151

The amount of Liquidated Damages is 0.05 of ONE (1) percent of the contract value of the
undelivered Goods or any part thereof delivered after expiry of the Delivery and
Completion Schedule or extended Delivery and Completion Schedule, as applicable,
per day of delay.

Guide to application of GCC Sub Clause 15.1 above

[ Liquidated damages is equivalent to an amount to be determined in accordance with the following
Jornulae

T=VxPxn
Where;
T = Total amount of Liquidated Damages

V = Contract Value of undelivered Goods or any part thereof, delivered after expiry of the Delivery
and Completion Schedule or extended Delivery and Completion Schedule, as applicable

P = Percent-rate at which the Liquidated Damages shall be imposed per day of delay

n = No of days delayed for delivery of the undelivered Goods or any part thereof, after expiry of the
Delivery and Completion Schedule or extended Delivery and Completion Schedule, as
applicable.

The maximum amount of Liquidated Damages for the undelivered Goods or any part
thereof is [insert < ten (10)] percent of the final Contract Price of the whole of the Goods and
related services.

GCC 18.2(b)

Arbitration shall take place in: Diara Settlement Operation, Dhaka
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Section 5. Tender Forms & Contract Forms

Form Title

Tender Forms

PG2-1 Tender Submission Letter

PG2-2 Price Schedule for Goods & related services

PG2-3 Specifications Submission and Compliance Sheet

PG2 -4 Bank Guarantee for Tender Security (if applicable and, when this option is chosen)

PG2-5 Bank’s Letter of Commitment for Line of Credit (when this option is chosen)

Forms PG2-1 to PG2-5 comprises part of the Tender.

Contract Forms

PG2-6 Notification of Award
PG2 -7 Contract Agreement
PG2-8 Bank Guarantee for Performance Security (when this option is chosen)

Forms PG2-6 to PG2-8 comprises part of the Contract.
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Tender Submission Letter (Form PG2 —1)
[This letter shall be completed and signed by the Tenderer on the Letter-Head pad].

To: Date:
[Name and address of Procuring Entity]
Invitation for Tender No: Tender Package No: Lot No (when applicable):

In accordance with ITT Clauses 15 and 16, the following prices apply to our Tender:

The Tender Price is: Taka [insert amount]
(ITT Clause 15) [ in figures]
and

Taka [insert amount]
[ inwords]

In signing this letter, and in submitting our Tender, we also confirm that:

a)

b)

¢)

d)

e)

our Tender shall be valid for the period stated in the Tender Document (ITT Sub-Clause 19.1)
and it shall remain binding upon us and may be accepted at any time before the expiration of
that period;

we have examined and have no reservations to the Tender Document, issued by you on
[insert date] including Addendum, if any.

a Tender Security is attached in the form of a [Pay Order / Bank Draft / Bank Guarantee] in the
amount stated in the Tender Document (ITT Clause 20) and valid for a period of twenty-eight
(28) days beyond the Tender Validity date (delete if not appropriate),

we, declare that we are eligible to participate in this Tender and meet the eligibility criteria
specified in the Tender Document (ITT Clause 3);

furthermore, we are aware of ITT Clause 2.2 concerning such practices and pledge not to
indulge in such practices in competing for or in executing the Contract;

we are not participating as Tenderers in more than one Tender in this Tendering process. We
understand that your written Notification of Award shall become a binding Contract between
us, until a formal Contract is prepared and executed.

Signature: [insert signature of the Tenderer]
Name: [insert full name of signatory with National ID]
In the capacity of: [insert designation of signatory]
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Specifications Submission and Compliance Sheet (Form PG2-3)

Package [enter description as
Description: specified in Section 6]

Name of Goods Country Full Technical Specifications and
of Origin | Model (when Standards

or Related Service applicable )

Signature: [insert signature of the Tenderer]
_ [insert full name of signatory with National ID]

1n the capacity of: [insert designation of signatory]

Note 1: [Tenderers should complete all the columns as required]
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Bank Guarantee for Tender Security (Form PG2 - 4)

[this is the format for the Tender Security to be issued by a scheduled Bank of Bangladesh as stated under ITT Clauses 20]

Invitation for Tender No: Date:

Tender Package No:

Tender Lot No (when applicable):
To:

[Name and address of Procuring Entity |

TENDER GUARANTEE No: [insert number]

We have been informed that [insert name of Tenderer] (hereinafter called “the Tenderer”) intends to
submit to you its Tender dated [insert date of Tender] (hereinafter called “the Tender”) for the supply

of [description of goods and related services ] under the above Invitation for Tenders (hereinafter called “the
IFT”).

Furthermore, we understand that, according to your conditions, Tenders must be supported by a
Bank Guarantee for Tender Security.

At the request of the Tenderer, we [insert name of Bank] hereby irrevocably undertake to pay you,
without cavil or argument, any sum or sums not exceeding in total an amount of Tk /insers amount in
figures and in words] upon receipt by us of your first written demand accompanied by a written
statement that the Tenderer is in breach of its obligation(s) under the Tender conditions, because
the Tenderer:

a)  has withdrawn its Tender after opening of Tenders but within the validity of the
Tender Security; or

b)  refused to accept the Notification of Award (NOA) within the period as stated under
Instructions to Tenderers (ITT) ; or

¢) failed to furnish Performance Security within the period as stipulated in the NOA;
or

d)  refused to sign the Contract Agreement by the time specified in the NOA; or

e)  did not accept the correction of the Tender price following the correction of the
arithmetic errors in accordance with the ITT; or

This guarantee will expire:

(a) if the Tenderer is the successful Tenderer, upon our receipt of a copies of the contract signed
by the Tenderer and the Performance Security issued to you in accordance with the ITT; or
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) days after the expiration of

enderer is not the successful Tenderer, twenty-eight (28
ty- eight (28)

(b) if the T
idity period, being [date of expiration of the Tender Validity plus twen

the Tenderer’s Tender Val
days]
nt under this

Consequently, we must receive at the above-mentioned office any demand for payme

guarantee on or before that date.

l Seal

Signature
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Letter of Commitment for Bank’s Undertaking .for Line of Credit
(Form PG2-5)

Invitation for Tender No: Date;
Tender Package No:

Lot No (when applicable)
To:

[Name and address of the Procuring Entity]

COMMITTMENT No:

We have been informed that /name of Tenderer] (hereinafter called “the Tenderer”) intends to subm it to you its
Tender (hereinafter called “the Tender”) for the supply of Goods of [@escription of Goods and related services ] under
the above Invitation for Tenders (hereinafter called “the [FT™).

than BDT[in figure] ( in words) for the sole purpose of the supply of Goods and related services under the above
Contract. This Revolving Line of Credit will be maintained by us until issuance of “Acceptance Certificate”
by the Procuring Entity.

In witness whereof, authorised representative of the Bank has hereunto signed and sealed this Letter of
Commitment,
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Notification of Award (Form PG2 - 6)

[ Contract No:

Date:

To:

[Name of Contractor]

|

S

This is to notify you that your Tender dated [insert date] for the supply of Goods and related
services for [name of contract] for the Contract Price of Tk [state amount in figures and in words] as

corrected and modified in accordance

of Procuring Entity].

You are thus requested to take following actions:

in accordance with ITT Sub Clause 36.3;

ii. furnish a Performance Security in the spec
in figures and words] ,within fourteen (14) days of acceptance of this Notific

not later than (specify date). in accordance with ITT Clause 37.1;

ifi. sign the Contract within twenty-ei

but not later than {specify date), in accordance with ITT Clause 38.1.

You may proceed with the execution of
of the above tasks. You may also ple

formation of this Contract, which shall become binding upon you.

We attach the draft Contract and all other documents for your perusal and signature.

with the Instructions to Tenderers, has been approved by [name
i. accept in writing the Notification of Award within seven (7) working days of its issuance

ified format and in the amount of Tk [insert amount
ation of Award but

ght (28 ) days of issuance of this Notification of Award

the supply of Goods and related services only upon completion
ase note that this Notification of Award shall constitute the

Signed

Duly authorised to sign for and on behalf of
[name of Procuring Entity/

Date:
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Contract Agreement (Form PG2 - 7)

THIS AGREEMENT made the [day] day of [month] [year] between [name and address of Procuring
Entity] (hereinafter called “the Procuring Entity”) of the one part and [name and address of Supplier]
(hereinafter called “the Supplier”) of the other part:

WHEREAS the Procuring Entity invited Tenders for Supply and Installation of Laptop, Desktop
Computer, Single Function Mono Laser Printer, a Large Format Printer, and has accepted a Tender
by the Supplier for the supply of those goods and related services in the sum of Taka [Contract Price in
figures and in words] (hereinafter called “the Contract Price™).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

. Inthis Agreement words and expressions shall have the same meanings as are respectively assigned
to them in the General Conditions of Contract hereafter referred to.

2. The following documents forming the Contract shall be in the following order of precedence, namely

(@)  the signed Form of Contract Agreement;

(b)  The Notification of Award

(c)  The completed Tender

(d)  Conditions of Contract;

(¢e)  Technical Specifications;

(f)  Price Schedules and Schedule of Requirements and;
(g) other document, if any

3. In consideration of the payments to be made by the Procuring Entity to the Supplier as hereinafter
mentioned, the Supplier hereby covenants with the Procuring Entity to provide the goods and related
services and to remedy any defects therein in conformity in all respects with the provisions of the
Contract.

The Procuring Entity hereby covenants to pay the Supplier in consideration of the provision of the
goods and related services and the remedying of defects therein, the Contract Price or such other sum
as may become payable under the provisions of the Contract at the times and in the manner prescribed
by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with
the laws of Bangladesh on the day, month and year first written above.

For the Procuring Entity The Supplier
Signature
Print Name Md. Sayeadul Arefin
Title Settlement officer (In charge)
In the presence of
Name
Address 3 Floor, Diara Settlement
Operation, Dhaka. 28,
Shaheed Tajuddin Ahmed
Sarani, Dhaka - 1208.
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37]

Contract No: Date:

To:

[Name and address of Procuring Entity]

Contract.

performance guarantee.

[Signatures of authorized representatives of the Bank]

Bank Guarantee for Performance Security (Form PG2 - 8)

[This is the format for the Performance Security to be issued by a scheduled Bank of Bangladesh in accordance with ITT Clauses

PERFORMANCE GUARANTEE No: [insert Performance Guarantee number]

We have been informed that [name of supplier] (hereinafter called “the Supplier”) has undertaken,
pursuant to Contract No [reference number of Contract] dated [date of Contract] (hereinafter
called “the Contract™) for the supply of [description of goods and related services] under the

Furthermore, we understand that, according to your conditions, Contracts must be supported by a

At the request of the Supplier, we [name of bank] hereby irrevocably undertake to pay you. without
cavil or argument, any sum or sums not exceeding in total an amount of Tk [insert amount in
figures and in words] upon receipt by us of your first written demand accompanied by a written
statement that the Supplier is in breach of its obligation(s) under the Contract conditions, without
you needing to prove or show grounds or reasons for your demand of the sum specified therein.

This guarantee is valid until /date of validity of guarantee], consequently, we must receive at the
above-mentioned office any demand for payment under this guarantee on or before that date.

Signature Seal
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Section 6.

Schedule of Requirements

Invitation for Tender No: Diara/OTM/1 Date: = April 5, 2026
Tender Package No: 01 (One)
Tender Lot No: 01 (One)
A.  List of Goods & related services and Delivery Schedule
Item Description of Item Unit of Quantity Point of Delivery
No. Measureme Delivery Period
nt Required
(from date of
contract
signature in
weeks)
1 2 3 4 5 6
Lot No 1: Procurement of Supply and Installation of Laptop, Desktop Computer, Single Function
Mono Laser Printer, Large Format Printer
o1 | Laptop (Standard Con.) Number 02 The supplied
equipment
02 Laptop (Higher Con.) Number 01 sha}l be
delivered,
installed,
o3 | Desktop (Standard Con.) Number 03 tested, and
commissioned
04 | Desktop (Higher Con.) Number 01 at Diara
Settlement
: Operation,
o5 | Printer Number 04 Tfj i
Dhaka.
06 | UPS Number 01
o7 | Large Format Printer Number 01
Key
08 Mouse, Keyboard Number Joara 03
Wireless 02
Keyboard
& Mouse
Combo
Mouse 02
(Wired)
N!ouse 02
(Wireless)
Page
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Section 7.

Technical Specifications

Technical Specification of Laptop (Standard Con.)

Item No Name of Item - Technical Specification and Standards

1 2 3

1. Item Laptop

U Brand Internationally well Reputed Brand

3. Model To be mentioned by the tenderer

4. Country of Origin To be mentioned by the tenderer

5. Country of Manufacturer To be mentioned by the tenderer

6. Processor Family Minimum intel® Core™ i5-13" Gen (up to
4.6 GHz with Intel® Turbo Boost Technology
or Higher

7. Chipset To be mentioned by the tenderer

8. Processor Core Minimum 10 Cores or Higher

9. Cache Minimum 11 MB Cache or Higher

10. | BIOS Security Hardware-enforced BIOS protection with
self-recovery capability compliant with NIST
SP 800-193 or equivalent.

11, Ram Minimum 16GB DDR4-3200 MHz RAM (2 x 8 GB) Up
to 32 GB Ram Support

12. | Storage 512GB PCI NVME M.2 SSD

13. | Display Size 39.6 cm (15.6") diagonal, FHD (1920 x
1080), micro-edge, anti-glare, 250 nits, 45%
NTSC

14, Graphics Memory Integrated, Shared

15. | WiFi Minimum Wi-Fi 6

16. | Bluetooth Minimum Bluetooth 5.3

17. | Keyboard & Back-lit Full-size keyboard, spill resistant with
numeric keypad, yes

18. Security Chip TPM 2.0 embedded security chip

19. | Camera 720p HD camera with Temporal Noise
Reduction

20. | Color Silver

21. Battery Type 3-cell Li-ion

22, Adapter 65 W External AC Power Adapter

23, | Warranty Minimum 2 (Two) Years Parts Replacement
Warranty and 3 (Three) Years Service
Warranty.
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Technical Specification of Laptop (Higher Con.)

Item No | Name of Item Technical Specification and Standards
1 2 3 ;
1. Item Laptop
2. Brand Internationally well Reputed Brand
3. Model To be mentioned by the tenderer
4, Country of Origin To be mentioned by the tenderer
5. Country of Manufacturer To be mentioned by the tenderer
6. Processor Family Minimum Latest generation Intel Core Ultra 5
or higher
7. Chipset To be mentioned by the tenderer
8. Processor Core Minimum 10 Cores or Higher
9. Cache Minimum 12 MB Cache or Higher
10, Processor Threads Minimum 12 threads or Higher
11. | BIOS Security Hardware-enforced BIOS protection with
self-recovery capability compliant with NIST
SP 800-193 or equivalent.
12 Ram Minimum 16GB DDRS- 5600MHz RAM (2 x 8 GB) Up
to 32 GB Ram Support
L 13. | Storage | 512GB PCINVME M.2 SSD
14. | Display Size Minimum 14" FHD/WUXGA (1920x 1200),
IPS, Anti-glare.
15. | Graphics Memory Integrated, Shared
16. | Wi-Fi Minimum Wi-Fi 6E AX211 (2x2)
17. | Bluetooth Minimum Bluetooth 5.3
18. | Keyboard & Back-lit spill-resistant, backlit keyboard
19, Security Chip TPM 2.0, Fingerprint Sensor
20. | Camera Minimum 720p HD camera Or Higher
21. | Color Silver
22. | Body Material Aluminum lid
23. | Battery Type 3-cell Li-ion
24. | Adapter 65 W External AC Power Adapter
25. | Warranty Minimum 3 (Three) Years Parts Replacement
Warranty and 3 (Three) Years Service
Warranty.
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Technical Specification of Desktop (Standard Con.)

Technical Specification and Standards

3
. )
“ Product Type mranded Desktop Computer _-Tower Form Factor

Internationally well Rep uted Brand

4 To be mentioned by the tenderer

5. Country of Origin To be mentioned by the tenderer

6.
7. Processor Family Minimum 13% Generation Intel® Core™ i5

srocessor or Higher
Minimum 2.5 GHz Base, up to 4.6 GHz Turbo
To be mentioned by the tenderer

8. Processor Speed

—5 [Chipet
m Minimum 10 Cores or Higher
-'.I-
13. | BIOS Security Hardware-enforced BIOS protection with self-
recovery capability compliant with NIST SP 800-
193 or equivalent.

14. Minimum 16GB DDR4-3200 MHz RAM (2 x 8
GB) Memory Slots: 2 DIMM 2DIMM Slot up to
64GB
6

[ 15. | Storage Minimum 512GB M.2 NVMe SSD
16.

Monitor Size: Minimum 21.5 Inch LED Monitor,
Resolution: Minimum Full HD (1920 x 1080),
Panel Type: IPS or Equivalent Wide Viewing
Panel, Viewing Angle: Minimum 170° Horizontal
/ Vertical, Interface: HDMI Supported, Surface:
Anti-Glare Screen, Brightness: Minimum 250
cd/m?, Refresh Rate: Minimum 75 Hz

17. | Graphics Memory Minimum Integrated Graphics (Intel® UHD/
Equivalent or Better

18. | Network Minimum Gigabit Ethernet, Wi-Fi supported

19. | USB Ports Minimum USB 3.2, HDML VGA, Audio Combo

20. | Display Output Minimum HDMI / DisplayPort sup ported
Keyboard USB Wired (English Layout) Same Brand as

Desktop PC

mm_

Optical Drive DVD-RW
Securit
Warranty

Minimum 3 (Three) Years Parts Replacement
Warranty and 3 (Three) Years® Service Warranty.
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A

Technical Specification of Desktop (Higher Con.)

Technical Specification and Standards

2. Product Type Branded Desktop Computer (Tower Form
Factor

[nternationally well Reputed Brand

- Model To be mentioned by the tenderer
ountry of Origin To be mentioned b the tenderer

C
\ 6.
| 7. Minimum 12 Generation Intel® Core™ i7
srocessor or Higher
8. Minimum up to 4.9 GHz with Intel Turbo
Boost Technology

“E_ To be mentioned by the tenderer
-E-
k 11. | Processor Threads Minimum 20 Threads or Higher

Processor Cache Minimum 20 MB Cache or Higher
Hardware-enforced BIOS protection with self-
recovery capability compliant with NIST SP
800-193 or equivalent.
Minimum 16GB DDR4-3200 MHz RAM (2 x
8 GB) Memory Slots: 2 DIMM 2DIMM Slot
up to 64GB
Minimum 512GB M.2 NVMe SSD

!
\i

Storage

16. | Monitor Size: Minimum 27 Inch FHD Display Dual
HDMI & VGA Professional Monitor

, Resolution: Minimum Full HD (1920
1080), Resolution: FHD (1920 x 1080)
Display: IPS, 100Hz, 5Sms GtG

Ports: 2x HDMI 1.4, 1x VGA

Features: Anti-glare, Low Blue Light, Flicker
Free, Surface: Anti-Glare Screen, Brightness:
Minimum 250 cd/m?, Refresh Rate: Minimum

75 Hz

17. | Graphics Memory Integrated Graphics (Intel® UHD/ Equivalent
or Better)

18. Network

Ethernct RJ-43, Realtek Wi-Fi 6 (2x2)
Bluetooth 5.3 wireless card (supporting gigabit
data rate)
Minimum 6 x USB Ports (USB 3.0 or Higher)
Minimum HDMI / DisplayPort su orted

,/.. Page | 12
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21. Keyboard USB Wired (English Layout) Same Brand as
= Desktop PC

22. m_

[ 23. | Optical Drive m_

M TPM 2.0 or Equivalent Hardware Security

Minimum 3 (Three) Years Parts Replacement

Warranty and 3 (Three) Years Service On-Site
Warranty.
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Technical Specification of Mono Laser Printer (Single Function)

Item No | Name of ltem Technical Specification and Standards
1 2 3
1. Brand Mention by the bidder
2. Model Mention by the bidder
3. Country of origin Japan
4, Country of Manufacture | Vietnam / Thailand
5. Printer Type Laser
6. Printing Technology Electrophotographic Laser
7. Print Resolution (Pixel) 600 x 600 dpi
8. Print Speed ' Up to 29ppm(A4), 30ppm (LTR)
9. Duplex Print Automatic
10. Paper Type Plain Paper, Letterhead, Colored, Paper, Thin Paper,
Recycled, Paper, Thick Paper.
11. input Tray Capacity Up to 150 sheets of 80 g/m?2 Plain Paper
12. Output Tray Capacity Up to 50 sheets of 80 gsm plain paper {(face-down
delivery to the face-down output paper tray)
1 sheet (face up delivery to the face up output tray)
13. Number of Paper Trays 1
14. Support Paper Size A4, Letter, BS (JIS), AS, AS (Long Edge), A6, Executive,

Legal, Mexico Legal, India Legal, Folio, 16K (195x270
mm), A4 Short (270mm Paper)
15. Paper Weight Paper Tray: 60 - 163 g/m2 (gsm), 2-Sided Printing: 60 -
105 g/m?2 (gsm)
16. Memory & Storage Minimum 256 MB or Maximum
17. Connectivity Interface USB, LAN
(Built-in)
18. Supported Operating Windows, Windows Server, Mac 0S, Linux, Chrome
Systems 0s.
19. Warranty Minimum 1 (One) Year Parts Replacement Warranty
L and 1 (One) Year Service On-Site Warranty. J
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Technical Specification of Large Format Printer

'_Item No | Name of item Technical Specification and Standards
1 [2 3
1, Brand Any International Reputed Brand
2. Model To be mentioned by the bidder
3. Country of Origin To be Mention by the bidder
4. Country of Manufacturers To be mentioned by the bidder
5. Printer width 24”
6. Printhead Precision Core TFP Printhead
7. Maximum Resolution 2400 x 1200 dpi
8. ' Print Speed (Black) - 24ppm POP (A1), 25ppm
] CAD (A1)
Print Speed Print Speed (Color) - 24ppm POP (A1), 25ppm
CAD (A1)
9. ink Type Ultra Chrome XD2 Pigment Ink
10. Colours Cyan, Magenta, Yellow, Black
11. . . . Roll: 254 mm to 914 mm, cut-sheet: 210 mm to
Maximum Roll Diameter/Weight
914 mm
12. Media type Inkjet Coated Paper, Tracing Paper, Plain Paper
13. Media Thickness Roll: 0.08 mm to 0.3mm/cut-sheet:0.08 mm to
0.3 mm
14. Borderless Print Yes
15. Scanner Integration Built-in Scanner
16. Control Panel 4.3’ Touch Screen
17. .. USB 3.0, Ethernet, WiFi IEE 802.11b/g/n, Wi-Fi
Connectivity ]
Direct
18. Control Panel 10.92 cm (4.3’) Touch Screen
19. Rated Voltage AC 110-240V, 50-60Hz, 2.8A
20. . Maximum Operating: 38W; Ready Mode: 13W;
Power Consumption
Sleep Mode: 1.6W
21. Operating Temp 10to 35 degr-ees Centigrade, Storage: -20 to 40
degrees Centigrade
22. Windows XP SP3 or later / Vista/7/8/8.1/ 10,
Supported Operating System Windows Server 2003 / 2008 / 2012 / 2016 /
2019, Mac OS X 10.6.8 or later
23. Printer, Initial Ink Cartridge, AC Power Cable,
Included Components Setup Guide, Software CD-ROM, Maintenance
Box.
24, Manufacture Authorization Letter Should be submitted with tender
(MAL)
25. Minimum 1 (One) Year Parts Replacement
Warranty Warranty and 1 (One) Year Service On-Site
Warranty.
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Technical Specification of UPS

Item No | Name of Item Technical Specification and Standards

| 2 3

1. UPS Type Centralized Online UPS (Pure Sine Wave)

2. UPS Capacity Minimum 8 kVA or Higher

3. Brand Any International Reputed Brand

4. Model To be mentioned by the bidder

5. Country of Origin To be Mention by the bidder

6. Country of Manufacturers | To be mentioned by the bidder

7. Input Voltage 220-240V AC

8. Input Frequency 50/60 Hz

9. Output Voltage 220-240V AC

10. Output Waveform Pure Sine Wave

11. Transfer Time 4 ms (Four Transfer Time)

12. Efficiency Minimum 90% or Higher

13. Display LCD Display

14. ) Overload, Short Circuit, Battery Low Voltage, Over

Protection

Temperature

15. Battery Battery must be Lithium type and from an
internationally reputed manufacturer.

16. Warranty Minimum 1 (One) Year Parts Replacement Warranty

and 1 (One) Year Service On-Site Warranty.

Load Requirement

L Desktop Computer 20 Units. (Brand Desktop PC)
Monitor 22"- 16Pcs, 27"- 4 Pcs
Printer 2 Units (Single Function Mono Laser)
Fan 56 Ceiling Fan 6 Units,
LED Light (20W) 6 Units
Backup Time Minimum 40 Minutes or Higher.
Additional Requirement
. * Supplier must provide complete UPS system including batteries, battery
rack, cables and accessories.
* Installation, testing and commissioning must be completed by the supplier.
* Proper earthing and load testing must be ensured before handover.
o offered UPS and battery bank must ensure minimum 40 minutes backup
time for the specified load.
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Technical Specification of Mouse, Kewboard

Item No

Name of Item

Technical Specification and Standards

1

2

3

1

Item Name Keyboard (Wired)

Brand Any International Reputed Brand
Model To be mentioned by the bidder
Country of Origin To be Mention by the bidder

Country of Manufacturers

To be mentioned by the bidder

Interface Minimum USB 2.0

Layout Full Size

Color Black

Compeatibility Windows / Linux / Mac

Warranty Minimum 01 (One) Year Replacement Warranty
2 Item Name Wireless Keyboard & Mouse Combo

Brand Any International Reputed Brand

Model To be mentioned by the bidder

Country of Origin To be Mention by the bidder

Country of Manufacturers To be mentioned by the bidder

Type Wireless Combo

Style & Size Regular Big

Interface USB Dongle

Language (English) Yes

Language (Bangla) Yes

Working/Bluetooth Range Minimum 10 Meter

Compatible OS Windows / Linux / Mac

Color Black

| Warranty Minimum 01 (One) Year Replacement Warranty

3 Item Name Mouse (Wired)

Brand Any International Reputed Brand

Model To be mentioned by the bidder

Country of Origin

To be Mention by the bidder

Country of Manufacturers

To be mentioned by the bidder

Interface Minimum USB 2.0
Max DPI 1200DPI
Color Black
Compatibility OS Windows / Linux / Mac
Warranty Minimum 01 (One) Year Replacement Warranty
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4 Item Name Mouse (Wireless)
Brand Any International Reputed Brand
Model To be mentioned by the bidder
Country of Origin To be Mention by the bidder
Country of Manufacturers To be mentioned by the bidder
Connection Type Minimum Bluetooth / 2.4G (Nano Receiver)
Working Distance Minimum 10 meters
Compatibility OS Windows / Mac / Chrome OS / Android
Button 6 Button
Connectivity 2.4 GHz Wireless
Color Black and Gray or equivalent
Warranty Minimum 01 (One) Year Replacement Warranty
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Government of the People’s Republic of Bangladesh
Diara Settlement Operation, Dhaka
28, Shaheed Tajuddin Ahmed Sarani
Tejgaon, Dhaka-1208
Tel. No. 02-41010721;
email: diaradhaka@gmail.com

CONTRACT AMENDMENT

Contract No.

Amendment No.

Approval Reference No.

Contract No. [insert number/year] by and between the [insert Procuring Entity’s name] and [insert Supplier’s legal title]
for the contract named [insert name of the Goods and related services] is amended as follows:

1. GCC Clause [insert clause no], is hereby revised as

2. GCC Clause [insert clause no], is hereby revised as

and so on .
The effective date of this Amendment is [insert effective date] or upon execution whichever is later.

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL CONTRACT SHALL
REMAIN IN FULL FORCE AND EFFECT

THIS AMENDMENT, consisting of [insert number] page(s) and [insert number] attachment(s), is executed by
the persons signing below who warrant that they have the authority to execute this Amendment under the
original Contract.

IN WITNESS WHEREOF, the Procuring Entity and the Supplier have signed this Amendment.

[Supplier’s Signature] [Procuring Entity’s Signature]
Signature Signature
Title Date Title Date
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Government of the People’s Republic of Bangladesh
Diara Settlement Operation, Dhaka
28, Shaheed Tajuddin Ahmed Sarani
Tejgaon, Dhaka-1208
Tel. No. 02-41010721;
email: diaradhaka@gmail.com

Office Memo no: Date:
ACCEPTANCE CERTIFICATE

01 Procuring Entity Details
(a) Division :J_
(b) Circle/Directorate
(c) Zone/Region
(d) Others (specify)
02 Name of Supply
03 Contract No
04 Supplier’s Legal Title

.
.

05 Supplier’s Contact Details
06 Supplier’s Trade Liccnse!En‘.istmenL’Registration

Details
07 ‘ Reference to NOA with Date :
r 08 l Original Contract Price as in NOA l : l
r 09 l Final Contract Price as Delivered l : l
Original Contract Period

(a) Date of Commencement
(b) Date of Completion

Actual Delivery Period
(a) Date of Actual Commencement

(b) Date of Actual Completion

Days/Months Delivery Period Extended
Amount of LD for Delayed Delivery
Special Note (if any)
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Details of Delivery Completed

Supplier: [insert legal title]

No Major Items of Delivery Total Value
(in BDT Currency)

Note: Figures shown must correspond to Total Value

Certified that the Goods and related services under the Contract has been delivered and completed in all respects in strict compliance
with the provisions of the Contract including specifications and, as per direction and satisfaction of the Procuring Entity/Engineer-in
Charge/Other (specify). All defects in the Goods reported during inspection and tests have been duly rectified or replaced.

Name and Signature of the Issuing Authority with Designation
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Government of the People’s Republic of Bangladesh
Diara Settlement Operation, Dhaka
28, Shaheed Tajuddin Ahmed Sarani
Tejgaon, Dhaka- 1208
www.diara.gov.bd

Invitation for Tender (IFT)

Government of the People’s Republic of Bangladesh

i 1 Ministry/Division Ministry of Land (MoL
2 Agenc _ Directorate of Land Records and Surveys
3 | Procuring Entity Name Diara Settlement Operation, Dhaka

" Procuring Entit Code N/A

| Procuring Entit District Ijﬂ’
Invitation for Procurement of Supply and Installation of Laptop, Desktop
Computer, Single Function Mono Laser Printer, Large Format
Printer.

7 | Invitation Ref No Diara/OTM/1
¥ D

O\ || =

April 5, 2026

KEY INFORMATION
m Procurement Method Open Tendering Method OTM)
FUNDING INFORMATION

Budget and Source of Funds

11 | Development Partners Gf
applicable)
PARTICULAR INFORMATION

B —
(if applicable)

:
if applicable

LOT and Tender Package Lot-01; Package-1

No.
Procurement of Supply and Installation of Laptop, Des
Single Function Mono Laser Printer, Large Format Printer.
M
"A pril 20, 2026

18 | Tender Closing Date and | April 20, 2026, and 02:00 PM
Time
Tender Opening Date and | March 2

the | 3™ Floor, Diara Settlement Operation, Dhaka. 28, Shaheed Tajuddin
Ahmed Sarani, Dhaka - 1208.
Room No: 407, 31 Floor, Diara Settlement Operation, Dhaka. 28,

Shaheed Tajuddin Ahmed Sarani, Dhaka - 1208.

e

ender Document
(Principal
Selling Tender Document

Selling T

Room No: 405, 3 Floor, Diara Settlem:
Shaheed Tajuddin Ahmed Sarani, Dhaka - 1208.

Document
Opening Tender Document | Room No: 405, 3" Floor, Diara Settlement Operation, Dhaka. 28,
Shaheed Tajuddin Ahmed Sarani, Dhaka - 1208.

ent Operation, Dhaka. 28,
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INFORMATION FOR TENDERER

22 Brief  Eligibility and | As described in the tender document(s)
Qualification of Tenderer
23 Brief Description of Goods | As described in the tender document(s)
24 Brief Description of As described in the tender document(s)
| Related Services
25 Price of Tender Document | The price of the hard copy of the Tender document is Taka 1000.00
(Tk) (one thousand) only (no refund) for each lot. The tender advertisement
can be viewed on the website of Diara Settlement Operation, Dhaka
(www.diara.gov.bd). A money receipt for purchasing the Tender
document(s) must be submitted with the Tender.
Lot Identification of Location Tender Completion Time in
No Lot Security Weeks
Amount (Tk)
26 01 Procurement of 3" Floor, Diara 10 (Ten) percent | 03 (three) weeks
Supply and Settlement Operation, of the total value | from the date of
Installation of Dhaka. 28, Shaheed of the item(s) issuing NOA
Laptop, Desktop | Tajuddin Ahmed Sarani, | quoted by the
Computer, Single | Dhaka - 1208. Tenderer
Function Mono
Laser Printer,
Large Format
Printer

PROCURING ENTITY DETAILS

27 | Name of Official Inviting Md. Sayeadul Arefin
Tender
28 | Designation of Official Settlement officer (In charge)
Inviting Tender
29 | Address of the Official 3" Floor, Diara Settlement Operation, Dhaka. 28, Shaheed Tajuddin
Inviting Tender Ahmed Sarani, Dhaka - 1208.
30 Contact details of the Tel. No. 02-41010721
Official Inviting Tender email: diaradhaka@gmail.com
31 The Procuring Entity reserves the right to reject all tenders or annul the Tender proceedings.

M

R
(Md. S eadlﬁ Arefin)

(TR TR ST T2 Settlement officer (In ch
i ST-aTEEE (SHee) S TR GBS ST (W W) Settlement officer (In charge)

1 _ g Diara Settlement Operation, Dhaka
et (BTG ST, D1 | e CTUGATTRre ST, Tel. No. 02-41010721

email: diaradhaka@gmail.com
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