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1. Installation and Setup for Zimbra Apps on Mobile

We recommend both Android and iPhone users to use the Zimbra application on their mobile
devices: (recommended)

1. For Android users: Visit the Google Play Store, search for "Zimbra: Email Collaboration Pr"
by Synacor, Inc and download the app.

https://play.google.com/store/apps/details?id=com.zimbra.modernapp

Zimbra: Email
Z Collaboration Pr

Synac

2. ForiPhone users: Go to the App Store, search for "Zimbra Email Collaboration" by Synacor
and download the app.

https://apps.apple.com/us/app/zimbra-email-collaboration/id1554848550

Zimbra Email &

Z Collaboration

Open

* %o

What's New >

Improved performance.

Preview
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https://play.google.com/store/apps/details?id=com.zimbra.modernapp
https://apps.apple.com/us/app/zimbra-email-collaboration/id1554848550

3. Please enter mail server and Continue
Server: Here provide organization mail server (for example: mail.bcc.gov.bd)

Zimbra

Connect to server

Please enter mail server.

https:/mail ****** gov.bd

4. Provide Username/Email and Password:
Username/Email: This is organization’s email address (for example,
report@organization.gov.bd)
Password: Given Email ID’s password which is the same one used for Zimbra Web Client

zimbra
Signin
To access your Zimbra email

Email

report@***** gov.bd

Password

m Forgot Password?
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5. If two-factor authentication is enabled, enter the code, check the "Always trust this device"

option, and click Verify.

Zzimbra

Two-Factor Authentication

EEE RS ]

Always trust this device
==

6. Once the Zimbra email is logged in, navigate to the Settings option, all
configurations and features will be found.

zimbra e [#
. General
~
M B
. a Viewing Email
Writing Email
Accounts
Inbox
Tt e Sharing
Drafts e Signatures
Out of Office
Sent
Filters
Spam L Blocked and Allowed Senders
Trash Web Offline Mode
Contacts
OPR 481 ‘
Calendar and Reminders
+Add afolder Add-ons (Zimlets)
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2. Installation and Setup for Default Email Apps on Android

1. OnHome screen, tap the Email icon (default) and go for Other option

Set up Email

2. Provide Email ID and Password

Email: This is your organization email address (for example, report@organization.gov.bd)
Password: Given Email ID’s password which is the same one used for the Zimbra Web Client

< Setup account

report@ .gov.bd

Show password

Manual setup
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3. Choose Microsoft Exchange ActiveSync

Select account type

POP3 account

IMAP account

Microsoft Exchange ActiveSync

4. Required information which are needed to configure
Domain: Organization Domain Name (for example: organization.gov.bd)
User Name: Same as Email Address
Server: Here provide organization mail server (for example: mail.bcc.gov.bd) Port: 443
Client Certificate: None
Security Type: SSL/TLS

& Server settings

Email address
report Y .gov.bd
Domain

Domain

Username
report @D .gov.bd

Password

Server

mail-gov.bd

Port

443
Client certificate

Mobile device ID androidc1523991532

Security type

: BANGLADESH
g] COMPUTER 6 N > <

COUNCIL
NATIONAL DATA CENTER
COMPUTER FOR EVERYTHING BANGLADESH



(if Two Factor Authentication is Enabled):

» Zimbra Webmail (Classic Mode):

a) Generate an Application Code Through Zimbra Webmail

b) Go to Preferences, then Accounts.

c) Locate the Application section and click on Add Application Code.

Mail Contacts Calendar Tasks Briefcase

Save Cancel Undo Changes

v B i
Preferences Trusted Devices: You have 6 trusted devices revoke this device  revoke all other devices

P
‘o& General Applicationsy Create passcodes for applications that don't support two-step authentication

==

Name Creatg
Ed Mail
5" Filters
& Signatures
9 ‘Ot of Office \ Add Application Code |§ Revoke Code
@ Trusted Addresses

d) Specify the application where you will use the code (e.g., Mobile).

Add Application Code

If your application does not support two-step authentication, generate a passcode
to authorize the application the first time you use it to sign in to your account.

Application Name: | Mobile |

‘ Next 1 Cancel ’

e) Click Next, and an Application Passcode will be generated which will use late to configure

Add Application Code

Enter this passcode when using the application for the first time to sign in to your
account. This passcode gives your application permission to access your account.

Application Passcode:  ENRERNEENENND

‘ Close ‘
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» Zimbra Webmail (Modern Mode):

a) Generate an Application Code Through Zimbra Webmail
b) Go to Settings (Gear Box), then Accounts.

c) Scroll down and click on Add a passcode.

General

Viewing Email
Writing Email
Account Recovery
Sharing
Signatures

Out of Office
Filters

Blocked and Allowed
Senders

Web Offline Mode
Contacts
Calendar and Reminders

Add-ons (Zimlets)

Two-factor authentication

Two-factor authentication adds significantly more security to your account by requiring not
only your user name and password when you sign in, but also a secure code from a second
source

Preferred Method

(@) Third-party authenticator app ‘ Remove this method

One-time codes 10 unused codes

Trusted devices 6 trusted devices

Do not trust this device | Do not trust all other devices

Passcodes for apps that do not -+ Add a passcode
support two-factor
authentication

Export

Export all of your mail, contacts and calendars as a .tgz file. To export individual folders,
emails, contacts or calendars, right-click on those items for the context menu

d) Specify the application where you will use the code (e.g., Mobile).
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Add a passcode

If an application does not support two-factor authentication,
generate a passcode to authorize the application the first
time you use it to sign in to your account.

Mobile

L
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e) Click Next, and a Passcode for Application will be generated which will use late to configure
outlook

Passcode for Application

Enter this passcode when using the Application for the first
time to sign in to your account

** Step 1 & Step 3 will remain the same, In Step 2 & Step 4, where the password will be new
generated Application Passcode / Passcode for Application

< Set up account

report@ .gov.bd

Show password

Manual setup

& Server settings

Email address
report O@§.gov.bd

Domain

Domain

Username

report G- gov.bd

DR R

BANGLADESH
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3. Installation and Setup for Default Email Apps on iPhone

1. OniPhone Home screen, tap the Settings icon (the Gears icon) and go for Apps option

Settings

Wallpaper

Notifications

Sounds & Haptics

Focus

Screen Time

Face ID & Passcode

Emergency SOS

Privacy & Security

App Store

Game Center

iCloud

Wallet

2. There will be an option Mail (default) --> Mail Accounts

Mail

Add or remove accounts, manage Siri & Search,

and customise how your mail appears and works.

Mail Accounts
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3. Select Add Account

Mail Accounts

Add Account

Fetch New Data

4. Choose Microsoft Exchange

Add Account

& iCloud

5. Email: This is organization’s email address (for example, report@organization.gov.bd)
Description: This is a description for yourself, you can write the name that you prefer.

Exchange

Email report@*****gov.bd

Description  **xxkxkxkrts
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6. Choose Configure Manually

Sign in to your

u

.gov.bd" Exchange
account using Microsoft?
Your email address will be sent to

Microsoft to discover your Exchange

account information.

7. Provide Password of given Email ID’s which is same one used for the Zimbra Web Client

Email report@*****gov.bd
Password

Description  ***x*xx

8. Server: Here provide organization mail server (for example: mail.bcc.gov.bd) Domain
(optional): Leave the field blank/ provide your domain
Username: Same as Email Address

Exchange

report@****** gov.bd

Server mail *****gov.bd

Domain *exxx gov.bd

Username  report@*******gov.bd

Password

Description  *x*xkkx
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9. Select to synchronize Mail, Contacts, Calendars etc. by setting the sliders to On and SAVE

DECI VET

Contacts

Calendars

Reminders

Notes

10. There will be several options, Mail Days to sync, Automatic Reply, Account Settings. After
that account set up will be done successfully

Mail
Contacts
Calendars
Reminders

Notes

Mail Days to Sync

Automatic Reply

Account Settings
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(if Two Factor Authentication is Enabled):
Zimbra Webmail: (Classic Mode)

a) Generate an Application Code Through Zimbra Webmail
b) Go to Preferences, then Accounts.
c) Locate the Application section and click on Add Application Code.

&xzimbra

Mail Contacts Calendar Tasks Briefcase

Save Cancel Undo Changes

v £ i i
Preferences Trusted Devices: You have 6 trusted devices revoke this device  revoke all other devices

& General Applicationsy] Create passcodes for applications that don't support two-step authentication

==

Ed Mail
N Filters

& Signatures

Name Creats

@ Out of Office

| Add Application Code || Revoke Code
@ Trusted Addresses

d) Specify the application where you will use the code (e.g., Mobile).

Add Application Code

If your application does not support two-step authentication, generate a passcode
to authorize the application the first time you use it to sign in to your account.

Application Name: | Mobile |

’ Next l Cancel ‘

e) Click Next, and an Application Passcode will be generated which will use late to configure

Add Application Code

Enter this passcode when using the application for the first time to sign in to your
account. This passcode gives your application permissicn to access your account.

Application Passcode: i EENEEEENND

‘ Close ‘
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Zimbra Webmail: (Modern Mode)

a) Generate an Application Code Through Zimbra Webmail
b) Go to Settings (Gear Box), then Accounts.
c) Scroll down and click on Add a passcode.

:

Ganpral Two-factor authentication

VIPWIH(] Email Two-factor authentication adds slqnlﬁcam?y more security to your account by requiring not
only your user name and password when you sign in, but also a secure code from a second

Writing Email o

Preferred  Method
Account Recovery O Third-party authenticator app ‘ Remove this method

Sharing

One-time codes 10 unused codes
Signatures

Trusted devices 6 trusted devices

Out of Office Do not trust this device | Do not trust all other devices

Fitters Passcodes for apps that do not -+ Add a passcode
support two-factor

Blocked and Allowed
authentication

Senders
Web Offline Mode Export
Contacts Export all of your mail, contacts and calendars as a .tgz file. To export individual folders,

emails, contacts or calendars, right-click on those items for the context menu
Calendar and Reminders

Add-ons (Zimlets)

d) Specify the application where you will use the code (e.g., Mobile).

Add a passcode

If an application does not support two-factor authentication,
generate a passcode to authorize the application the first
time you use it to sign in to your account.

Mobile .I
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e) Click Next, and a Passcode for Application will be generated which will use late to configure
outlook

Passcode for Application

Enter this passcode when using the Application for the first
time to sign in to your account

**All steps from Step 1 to Step 10 will remain the same, except for Step 7, where the password
will be new generated Application Passcode / Passcode for Application

Email report@ gov.bd
Password

Description

Note: in some cases, in the middle a Certificate issue may pop up then go for Trust

Certificate

More Details

BANGLADESH
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4. Installation and Setup for Outlook 2016 on Desktop

1. In Windows go for Control Panel choose Mail

e

I @ Mail

0Search Windows Help and Support for “mail”

- v~ /N | [E > Control Panel

All Control Panel ltems

2. Choose Show Profiles

@ Mail Setup - Outlook
—

X

E-mail Accounts
< j Setup e-mail accounts and directories,

Data Files -

&."

Profiles -

-

Change settings for the files Outlook uses to
store e-mail messages and documents,

Setup multiple profiles of e-mail accounts and
data files. Typically, you only need one.

Data Files...

Show Profiles...

E-mail Accounts...

”

Close

3. Select Add, Provide New Profile Name: you can write the name that you prefer

General

=
@ The following profiles are set up on this computer:

Qutlook

(D New Profile

/ .
4

Q Create New Profile

Add... Remove Properties Copy...

Profile Name:

When starting Microsoft Outlook, use this profile: Zimbra ORGI

O Prompt for a profile to be used
© Always use this profile

Outlook v

Cancel Apply

17
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4. Select Manual setup or additional server types and Next

Auto Account Setup
Manual setup of an account or connect to other server types.

© Manual setup or additional server types

() E-mail Account
Your Name
Example: Ellen Adams
E-mail Address;
Example: ellen@contoso.con
ord
Type the password your Internet service provider has give

hyo

u

< Back Cancel
5. Select Outlook.com or Exchange ActiveSync compatible service & Next
Choose Service
© Outlook.com or Exchange ActiveSync compatible service
Connect to a service such as Outlook.com to access email, calendars, contacts, and tasks
() POP or IMAP
Connect to a POP or IMAP email account
< Back Next > Cancel

BANGLADESH
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6. Provide some Information’s
Your Name: It can be anything as per User choice

Email Address: This Organization’s Email Address (for example: report@org.gov.bd)
Mail Server: Here provide organization mail server (for example: mail.bcc.gov.bd)

User Name: Same as Email Address

Password: Given Email ID’s password which is the same one used for Zimbra Web Client

Server Settings

Enter the information that is required to connect to an Exchange ActiveSync service.

User Information

y

Your Name: Report

, -~
E-mail Address: report G gov.bd
Server Information
Mail server: mail (D.gov.bd o
Logon Information
User Name: report G oov.bd
Password: sxxxnaany] »

' Remember password

Offline Settings
Mail to keep offline: ' All

< Back

et |

Cancel

7. If Status shows Completed that means setup has been completed successfully

Test Account Settings

Congratulations! All tests completed successfully. Click Close to
continue,

Tasks  Errors

Tasks Status

\/ Log onto Exchange ActiveSync mail server ... Completed
e ——

BANGLADESH
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8. Choose Always use this profile and the new Profile name which has been given and Apply &
oK

General

@ The following profiles are set up on this computer:

| Outlook a
I Zimbra ORG
v
Add... Remove Properties Copy...

When starting Microsoft Outlook, use this profile:
() Promptforaprofileto be used

° Always use this profile

Zimbra ORG v

(Two Factor Authentication Enabled):
Zimbra Webmail: (Classic Mode)

a) Generate an Application Code Through Zimbra Webmail
b) Go to Preferences, then Accounts.
c) Locate the Application section and click on Add Application Code.

&nzimbrar

Mail Contacts Calendar Tasks Briefcase

Save Cancel Undo Changes

v Preferences P ; ;
Trusted Devices: You have 6 trusted devices revoke this device  revoke all other devices

& General Applications] Create passcodes for applications that don't support two-step authentication

o (o]

Name Creats
g Mail
5" Filters
J Signatures
8D Out of Office Add Application Code |[ Revoke Code
@ Trusted Addresses
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d) Specify the application where you will use the code (e.g., Outlook).

Add Application Code

If your application does not support two-step authentication, generate a passcode
to authorize the application the first time you use it to sign in te your account.

Application Name:

Outlook

Cancel \

e) Click Next, and an Application Passcode will be generated which will use late to configure

outlook

Add Application Code

Enter this passcode when using the application for the first time to sign in to your
account. This passcode gives your application permission to access your account.

Application Passcode:

BANGLADESH
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» Zimbra Webmail (Modern Mode):

a) Generate an Application Code Through Zimbra Webmail
b) Go to Settings (Gear Box), then Accounts.

c) Scroll down and click on Add a passcode.

x

k) Two-factor authentication

Viewing Email Two-factor authentication adds significantly more security to your account by requiring not
only your user name and password when you sign in, but also a secure code from a second

Writing Email source.

Preferred  Method
Account Recovery (e} Third-party authenticator app Remove this method

Sharing

One-time codes 10 unused codes
Signatures

Trusted devices 6 trusted devices

Out of Office Do not trust this device | Do not trust all other devices

Filters Passcodes for apps that do not + Add a passcode

Blocked and Allowed support two-factor
authentication

Senders
Web Offline Mode Export
Contacts Export all of your mail, contacts and calendars as a .tgz file. To export individual folders,

emails, contacts or calendars, right-click on those items for the context menu.
Calendar and Reminders

Add-ons (Zimlets)

d) Specify the application where you will use the code (e.g., Outlook).

Add a passcode

If an application does not support two-factor authentication,
generate a passcode to authorize the application the first
time you use it to sign in to your account.

Outlook

Next
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e) Click Next, and a Passcode for Application will be generated which will use late to configure
outlook

Passcode for Application

Enter this passcode when using the Application for the first
time to sign in to your account

**All steps from Step 1 to Step 8 will remain the same, except for Step 6, where the password
will be new generated Application Passcode / Passcode for Application

Step 6: Provide some Information’s

Your Name: It can be anything as per User choice

Email Address: This Organization’s Email Address (for example: report@org.gov.bd)

Mail Server: Here provide organization mail server (for example: mail.bcc.gov.bd)

User Name: Same as Email Address

Password: Generated Application Passcode/ Passcode for Application (Step no. e)

Server Settings
Enter the information that is required to connect to an Exchange ActiveSync service.

User Information

Your Name: Report o

E-mail Address: report QD oov.bd -

Server Information

Mail server: mail (D, gov.bd »

Logon Information

User Name: report_.gov.bd

Password: | »
. Remember password

Offline Settings

Mail to keep offline: ' All

< Back Next > Cancel
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5. Installation and Setup for Zimbra Desktop Client (Windows)

1. For Windows users, the Zimbra Desktop version can be downloaded from the following link.
Look for the Zimbra Desktop GA Release section, and below that, you will find the Windows
64-bit option to download.

https://www.zimbra.com/zimbra-desktop-download/

Cc 25 zimbra.com

.
@ ZI m brcm Product v Explore v Connect v Support Portal

A SYNACOR PRODUC

Zimbra Desktop Download

Downloads

Choose a Zimbra Release and Operating System

Zimbra Desktop GA Release ~

Documentation

PLATFORM DOWNLOAD

Zimbra Desktop (MD5) (SHA 256)
77.7 MB | Windows EXE Installer

Windows 64-bit

Zimbra Desktop (MD5) (SHA 256)
100 5 MR | DMG Packaae

Mac OS X 10.12+

2. After downloading, right-click on the file and select Run as Administrator to begin the
installation.

Zimbra_Desktop_

4.41.0_a%da2975a

_20241011120646.
exe

% O @ ®B W

@] Open Enter
& Share

® Run as administrator

£7 Pin to Start
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3. Click on | Agree to accept the terms and conditions

Zimbra Desktop Setup =

License Agreement
Please review the license terms before installing Zimbra Desktop.

Press Page Down to see the rest of the agreement.

CopyrightA® 2005 - 2023 Synacor, Inc. Al rights reserved. This product is protected by
U.S. and international copyright and intellectual property laws. "Zimbra™ is a registered I
trademark of Synacor, Inc. in the United States and other jurisdictions. All other marks

and names mentioned herein may be trademarks of their respective companies.

End User License Agreement

IMPORTANT-READ CAREFULLY: THE TERMS OF THIS END USER LICENSE AGREEMENT
("EULA") WILL GOVERN YOUR USE OF THE SOFTWARE. BY DOWNLOADING,
INSTALLING, OR USING THE SOFTWARE, YOU (THE INDIVIDUAL OR LEGAL ENTITY) ARE
(1)A REPRESENTING THAT YOU ARE OVER THE AGE OF 18 AND HAVE THE CAPACITY

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Zimbra Desktop.

Zimbra

I Agree Cancel

4. Browse to select the location where you want to install the application, then click Install.

Zimbra Des

Choose Install Location
Choose the folder in which to install Zimbra Desktop.

Setup will install Zimbra Desktop in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder

C:\Program Files\Zimbra Desktop Browse...

Space required: 340.3 MB
Space available: 10.5 GB

Zimbra D

< Back Install Cancel
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5. After completing the installation, click the Finish button

Zimbra Desktop Setup

Installing
Please wait while Zimbra Desktop is being installed.

Zimbra Desktop 4.41.0

< Back

Zimbra Desktop Setup

Click Finish to close Setup.

8 Run zZimbra Desktop

Completing Zimbra Desktop Setup

Zimbra Desktop has been installed on your computer.

Finish

BANGLADESH
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6. Open the Zimbra Desktop app, and a Zimbra window will appear. Please enter mail server
and Continue

Server: Here provide organization mail server (for example: mail.bcc.gov.bd)

zimbra

Connect to server

Please enter mail server.

https://mail ****** gov.bd

7. Provide Username/Email and Password:
Username/Email: This is organization’s email address (for example,
report@organization.gov.bd)
Password: Given Email ID’s password which is the same one used for Zimbra Web Client

L
zimbra
Signin
To access your Zimbra email

Email

report@*****.gov.bd

Password

m Forgot Password?
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8. Iftwo-factor authentication is enabled, enter the code, check the "Always trust this device"
option, and click Verify.

Zimbra - o X

i

zimbra

Two-Factor Authentication

I XXXXXXXX

Always trust this device

© 2024 Synacor, Inc. All rights reserved. "Zimbra" is a registered trademark of Synacor, Inc.
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