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Government of the People's Republic of Bangladesh
Ministry of Health & Family Welfare (MOHFW)
OP/Projet Progress of Allocation, Fund Release and Expenditure for 2020-2021

ocatlon Release ‘txpendriure Progress
SiNo [OP/Praject Nama RPA-GOB RPA-GOB RPA.GB | Allocation
GOB OPA| PA-Tota) Total GOB DPA{ PA-Tolal Total GOoB DPa| PA-Total Totat
RPa.Other | RPA-Otar RPA-Other Heleasa
DGHS | OP
109.50 350,00 20.00 442
1 Ptanning, Monitoring and Rosearch 1,833.50 31300 1082507 3.016.00] e20.82 0.00] 350.00] 1,17G.81 108.41 7.00| 21.00 13341
.00 0.00 0.00 11.39
$,075.00 a.931.50 0.00 14.37
2 Haalth information Systom and e-Health 8,000.00 200.00| 10,075.00( 18,075.00] 4,500.00 104,631 6.041.93] 9.521.93] 2.204.98 104.43]  10443] 23039
.00 000 0.00 24.20
2 673,00 7.5 0.00 31.94
3 [Procuramont. Sirage and Suppkes 13,000.00 00| ers0| 13a7s.0| 975000 000  337.50| 10.087.50| 4,350.00 0oo|  oo0| 438808
anagemaorn -| 0.00 0,00 0.00 43.30
35.372.00 1847250 16.379.16 45.47
5 |Matomel, Neonaial, Child and Adolascont 15 oy g 47.350.00| 82.732.00 | w3.00280 23975 26.003.34) 4,538.84| s2.771.59| 2.008.18 26,083.34] 42.002.50 a4.450.68
Health 0.00, 000 0.00) 84.23
. i 9.500.00 6.125.00 1.736.57 a7
8 |National Mutrition Sarvices 500,00 500.005 10,000,001 10,500.00|  500.00 207.02| 6.21202] 8512.02| 19956 27.02| 2.020.59] 2,223.15
0.00 0.00 0,00 3216
. 8,802.00 8.601.50 1,285.57 17.84
?  |Communicable Diseases Control 6,500.00 1,191.00} 5,963.00 18.483.00] 4.873.00 497.38| 7.090.88[11,97388| 115723 497.38| 1,762.85] 284010
0.00 9.00 0.0 24.55
1867100 8.035.50 71.44 20,23
8 TB-Leprosy & AIDSISTD Programme 9,848.00 9,253.00| 22.324.00] 32.272.00} 1.481.00 9.22965| 13,265.15| 20.726.15] 1,226.18 522965 530109 6527.25
200 0.00 0.00 31.49
5.122.00 2.625.00 479,32 8.3
] Non-Communicable Diseasas 1,769.00 800.00| 5.822.00) 47.391,00| 10,237,50 000] 262500| 12882501 &318.18 000 479.33[ 1,097.51
0.00 0.00 .00 853
977.00 452,50 283.00 KI5
10 |National Eye Care 436.00 000 €77.00] 1a1300] 3200 Q00| 4sas0| 81550 .00 300] 28300| 49100
.00 0.00 0.00 §0.21
36,580.00, 126380 18.285.00 . 37445 21,18
11 |Community Basad Hootth Caro £6,258.00, 780.00| 37,330,000 70 1 64,693.50 0.00] 18,205.00| 82.958.50] 25.813.67 900 3I74.45/26,180.32
0.00 0,00 0.00 31.58
47.935.00 22.970.00 54.53 190
12 |Hospltat Services Management 29.785.00 500.00] 51,235.00| 61,000.00] 14.880.00 45.80] 25,416.80]40.295.80| 148228 3.04 57.57| 153985
2.600.00/ 140000 0.00 382
Page 10f 2
Allocation Releaso Expendlturo Progross
IMa | OP/Projec: Name RPAGOD RPAGOB RPAGOB Allocation
s o GOB DPA| PA-Total Tatal Go8 DPA| PA-Total Toual GOB DPA] PA-Total Total Roleass |
RPAOTher RPA-Other RPAOthvar alease
202400 1012.00 200,72 18.02
13 |Life Styls and Haalth Education & Prometlon | 4.478,00 200,00] 2.224.00] 8,702.00| 3,358.50 0.00| 1,012.00] 437050 1.006.72 000 200.72] 1.207.44
0.00 Q.00 0.00 2762
600.00 400.00 17.90 3gs8
14 |Alternate Modical Care 3,904.00 0.00] 600.00] 456400 375000 00| 400.00] 415000 178142 0.06 1T.00] vTTRO2
000 000 0,00 42,87
Summary of OGHS's OP | A § R panditure| % By Allocation| % By Release
GOoB 187 48230 133,389.07 42,160.74
PA 234,809.50 125,277.62 53,094.53
Total 422,391.80 258.666.68 9%,25528 21.15 3278
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313112021 For tia fme - 01.01. 2024 ”l‘o 29 .63, 2024 GRS System
Poried dde:
ma o d Analysis Ana ysis
iy <o oees Filter
= Detail Graphical Analysis Feedback Type
I ST Others: 0.9 % \

Complaint: 48.1 %

Compliment: 33.2% ’

Suggestion: 17.8%

I
!

Category Wise Complaints

Categery Wise Suggestion

Others: B9 %

Justice and fairness: 0.6 % Health Infrastructure: 22.) %

Service readiness: 8.5 % "-"‘\

Service utllisation: 19.6 % /'4

Category Wise Compliments

Health workforce: 40.5 %

hitps.//app.dghs.gov.bd/complaintbox/index.php/dashboard/analysis.asp 12



313172024 GRS System - ’ ' -

Others: 13.9% \

Health infrastructure: 7.2 %
/ Health workforce: 4.6 %

r /S

Major: 27.9%

Moderate: 60.3 %

Minar; 11.8 %

Closure Type

Resolved: B.6 % \

o Closed: 42,1 %

Forwarded: 49.3 %

Copyright © 2021 MIS. DGHS
<

o, PRt XS

h!lps:fiaﬁp.dgﬁs.gov.bdloompléiiitl:jaiéﬁndex.phﬁi&éshboardfanalysis.asp ' . 212
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Frintad
Action Taken Performance Report on Complaints and Suggestions - :
MIS Unit, Directorate General of Health Services, HSD
Ministry of Health and Family Welfare, Bangladesh
la. k. i
Number Mohammad | Br. Mr. M Anjana | Dr. | Sayed ‘ "
of Adnan Jashim § Masudul | Nasif | Roy Tanusree Ramrui\_Action } L
Sl jDate Day Message ' Administrator | Khan Uddin |Haque l.Anwar Sathi | Majumder Anwar. Taken |Penditg A.iﬁnfl
1 {01/0172021 | Friday T e 0 o 10 ; s | o | o ! o | 15 0 __‘
2 ]02/01/2021 | Saturday 30 0 0 0 8 8 2 1 1m | 30 0 ] _
t3 103/01/2021 | Sunday 17 0 0 0 7 1 o | o | o9 ]._,17'_\} 0. # !
4 |04/01/2021 | Monday 15 0 oo 0 4 6 1 0 4 s oo
5 |05/01/2021 | Tuesday 8 0 [ o 0 3! o4 1 o '] o g | o 1
6 |06/01/2021 | Wednesday| 18 0 o | o 10 3 4 1 0 _—15_—_1_:9’-'_ |
7 {07/01/2021 | Thursday 18 0 0 0 9 | 3 4 2 o | 18 .0 ]
”8"35/5“172321 Friday— 10 0 Y 0 7 g 3 0 0 0 10 0
:?.T:c_m/ngom Saturday 30 1 i___ 0 o | 7 18 4 IR ERE ‘ ]
Lm 10/01/2021 | Sunday 21 o i 0 0 12 5 4 0 0 2 1 0o |
:[1—;1_1101/_203 Monday | 26 o o [ o 17 i 4 5 0 A N L R
112112/01/2021 | Tuesday 21 0 0 0 2, 3 6 1 9 21 0
73-;.13101/2021 Wednesday| 22 0 ! 0 0 15 i 2 3 2 0 22 o |
1 ;:4;0’1?20‘2-11}&5“&“ 21 | 0 o 0 7 o+ 3 | 7 4 0 21 o |
15 115/01/2021 | Friday 19 ; 0 0 0 9 t 1 4 5 0 19 0
16| 16/01/2021 | saturday 8 | 0 0 0 20 | 3 7 1 7 | 38 0. )
17 £17/01/2021 | Sunday a4 1 0 0 19 | 5. 8 1 10 44; 0 )
118 13@5&1_3;:157'“?;”” 0 0 0 8 | 8 13 4 ”_."2"2_" s | o |
18]19/01/2021 | Tuesday | 36 0 0 0 7 7 11 3 | 8 36 0 .
120 20/01/2021 { Wednesday 46 | 0 Q = 0 19 0 14 7 1 6 46 0 L
(212170172021 Thursday a2 | 1 0 0 16 0 9 5 1 42 0
|2222/01/2021 Friday 22 0 | 0 0 11 0 0 3 8 l 22 0 R
23{23/0172021 | Saturday 63 o w__]_ 0 0 20 0 0 4 | 2 | 63 0
24| 24/0172021 Sunday 67 0 0 0 28 0 0 9 30 | 67 o . -
25{25/01/2021 Monday T | o 0 0 24 0 0 0 25 49 'S -
26| 260172021 TL;;SE;; 1 0 0 0 18 | o 0 5 25 8 | b'.‘" T
27|27/01/2021 {Wednesday| 64 0 0 0 35 0 0 9 30 | 64 '
12.3- —2_8—;0-1-;5621 Thursday_w 92 R 0 0 ) 0 28 I——t‘;—— 14 -..2(.)”‘: ‘—3:0 f i92 0 :ﬁ L
Lz-? 29/01/2021 | Friday 23 0 0 0 20 0 0 1 _lr 2 123 o |
'30130/01/2021 | Saturday 0 0 0 0 0 0 0 0 o 0 o &
| T
i
| }
E : e
| .
i rep=r
|
?
; I
Lod S S R
31{31/01/2021 | Sunday 276 0 0 0 118 0 8 9 o276 0 0 '
o T:t?.l.,_h LZBM | 3 E 0 l 0 I 1667 i 220 I 232 ] 114 T 570 2814 0 |A
Jttps:ffapp.dghs.gov.bdicomplaintboxfindex.phpfreportsfaction_taken_report.asp 113 _"'"ﬁ
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33102021 : N age 2~ Annual Report ! -3 _
A. K. | ' v
Number | Mohammad | Dr. Mr. M Anjana | Dr. Sayed ! ; .
of | Adnan Jashim j Masudul | Nasif | Roy Tanusree Kamrul;Action! ! .
5l | Date Day Message AdministratoriKhan Uddin |Hague [Anwar{Sathi |Majumder!Anwar iTaken tPending | Action I
32101/02/2021 | Monday 14 0 I o 0 1“4 po | o o 0 o0
33 102/02/2021 { Tuesday 18 0 i 0 18 0 0o ! 0 0 18 0
34 [03/02/2021 | Wednesday| 11 0 | 0 0 n | o L 0 1m0 '
t
F35 | 04/02/2021 | Thursday 17 0 0 0 17 0 0 0 0 17 0
- e — s e [ p— —— — L
36[05/02/2021 | Friday 4 0 | 0 0 4 0 o, o0 0o [ 4 0 |
37| 06/02/2021 | Saturday 22 0 ! 0 0 22 r 0 0 0 0 _i 22 o |
S P - . _— 4= .- . i — e e e
38|07/02/2021 | Sunday 12 0 0 0 12 0 0 0 0 20 0 |
3908/02/2021 { Monday 23 ! 0 0 0 22 0 0 0 0, 2 | 1 |
140{09/02/2021 | Tuesday 17 0 0 o | 16 { o f o 0o 4 o et 3 |
h - —
i41_ 10/02/2021 { Wednesday 18 0 l 0 0 18 0 o 0 0 18 0 1
t42|11/02/2021 | Thursday 14 0 0 0 14 0 0 0 0 |} o |
—m ~. - . [P
43[12/02/2021 | Friday 7 0 0 0 7 0 0 0 0 ¢ 7 oo :
" ;
44]13/02/2021 [Saturday | 24} 0 0 o | 22 | o} o 0 o | 2| o |
H 1 —_— e
[45 | 14/02/2021 | Sunday 33 0 0 0 33 0 0 0 0 33, 0
|46 15/02/2021 | Monday 13 0 0 0 13 0 0 0 0 13 } 0
4716/02/2021 | Tuesday 19 0 0 0 19 0 0 0 0 19 1 9
48|17/02/2021 |Wednesday | 45 | 0 0 0 44 0 1 0 0 45 0 J_
49 [ 18/02/2021 | Thursday 34 0 0 0 25 0 8 o 1| o 33 1 L~
| e e e — —— e, e e s Ml ——
150 | 19/02/2021 | Friday 16 0 0 0 13 0 3 0 0 ' 16 | 0 |
| T H
51120/02/2021 { Saturday 37 0 ; 0 0 22 0 15 0 0 3 7 0 |
A —_— _—— s it 1 e
52]21/02/2021 | Sunday 17 0 0 0 13 o | 4 0 o | 17 o i
53122/02/2021 | Monday 43 0 0 o | 30 | o | 13 0 o | a3l o |
_ e
54 |23/02/2021 | Tuesday 34 0 0 0 2 o | 10 2 o | 34} o I
55(24/02/2021 |Wednesday| 41 0 0 0 33 0 8 0 0 a1 0 o0 !
- [N R
56 | 25/02/2021 | Thursday 20 0 0 0 18 0 i 0 0 19 ¢ 1|
57]26/02/2021 { Friday 0 0 0 0 0 0 0 0 0 0, o0 _‘T A
1 1
|
. ] ! | | ]
) | ] i e
) :
i ]
f |
I ’ ] repon
{ 1 ! ’
]
! |
[} l —
'
, [ ! |
—p e — o e e g smmem o ems e e it e e -‘[—-—_ B R -;,. — —T s-— -
58127/02/2021 { Saturday 0 0 0 0 0 0 0 0 0 ;o b0 A
. P |
| ! = L
i i | ! |
| , y | |
i 1
' + ] . e
L E !
) ! | K
! I repcr
' .
! ¢ :
‘ ! | |
i
.
! ] I . — - ) I I R
i Total l 2814 l 3 [r 1] 1 0 I 1667 | 220 ( 232 [ 114 . 570 '}_ 2814 1 D J

ekt -

https://app.dghs.gov.bd/comp

e

laintboxfindex.phpireportsfaction_taken_report.asp
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V3112021 Page: 3 . Annual Report i )
: i A.K. : i
. Number ! Mohammad | Dr. Mr. M Anjana|Dr. Sayed
! of ' Adnan Jashim { Masudul | Nasif |Roy Tanusree ] Kamrul Actlon
151 | Date Day Message | Administrator | Khan Uddin jHaque [Anwar|Sathi |Majumder|Anwar | Taken Pendlng!ActlonT
r59 ,31;32;;0'21 Sunday 287 0 | 0 0 +144 14 | 29 o | _.6&.4”%_‘3:’_ T
iﬂe 701103/2021 Monday 16 0 } 0 0 9 | s 2 0 :E-‘ “16 0 “ o
lé;royb?/-ZOEIMHTuesday"'“ 20 0 [ o | o 14 | 6 0 o 1 o | "% 1o |
162 [03/03/2021 | Wednesday| 16 0 : 0 0 1 2 3 0 0 | 16 o .
!75; 04/03/2021 | Thursday V4 0 0 0 14 0 0 0 o | 4 o |77 .
{64 05/03/2021 { Friday 7 0 0 0 7 0 0 0 o |7 0
té"s 06/03/2021 {Saturday | 25 o 0 o | 24 ; 1 | o o Lo =i o |
ig-EOBEOE‘S_u;day s i 0 o 0 6 8 0 o | o | 14 ] 0 ’
| 67| 08/03/2021 | Monday 20 J‘ 0 0 0 20 0 0 ) 0 20 I o oo
Ea 09/03/2021 Tuesda}( 18 0 0 0 13 2 0 o 3 18 o |
EQJJP/EE_IZE{I Wednesday 17 0 0 0 13 . 0 0 0 4 __.17 0 .
170 [ 110372021 | Thursday 36 0 0 0 25 0 2 0 9 |, 36 0
| 71]12/03/2021 | Friday 5 0 0 0 5 0 0 0 o | s 0
i’;f'Z 13/03/2021 | Saturday 23 0 0 0 7 0 4 0 d;;-“kﬂB 0 .
173 14/03/2021 § Sunday 20 0 0 0 15 0 0 0 S 20 o |
74 '1'5.)(;;/:3.021 Monday 29 0 0 o | 2 o | o o | a4 sl o
75 116/03/2021 [ Tuesday 33 0 0 0 21 0 0 0 11 2 1
76117/03/2021 | Wednesday| 7 0 0 0 6 o | © 0 L7 o |
7 0372021 |Trursday | 30 0 o | o 21 o | o o | 8 12 | 1 )
78119/03/2021 | Friday 9 0 0 0 7 0 0 0 2 ER) o |
79 25;03—/5&1—;&;;;;_ T 0 0 0 32 0 0 0 2 34, o |
180|21/03/2021 | Sunday 34 0 | o 0 24 0 0 0 w 34| o
8122/03/2021 | Monday 33 o | o 0 29 0 o 0 4 33 0o |
82123/03/2021 | Tuesday 32 0 1 0 0 28 0 0 0 4 22 o °
8; 24/03/2021 | Wednesday 17 0 0 0 16 0 0 0 | 1 17. 0
184125/03/2021 | Thursday 61 0 0 0 a4 0 o | o | 7 e | o
Irﬁs_—z_gm—a;zdaz;d :;i—c;y 18 0 0 0 18 0 0 0 o | 18 0 o
86 ] 27/03/2021 { Saturday 27 0 0 0 25 0 0 0 i 5 27 0o Gt
87{28/03/2021 { Sunday 46 0 0 0 17 0 0 0 r 9. | | o )
868 29/03/2021 L;:da_y* T s 0 0 o | 35 0 0 0 r;ﬂ “56; -1“—;
L Total 2814 3 [} 1] 1667 220 232 114 570 214 { 0 _E ,"_'____"_
y - : !
’
‘]I
}
https:/fapp.dghs.gov.bd/complaintboxfindex.php/reports/action_taken_report.asp 1 + I3



Support Ticket Closed in HRIS, DHIS2 and Others Software

Date ; 01-01-2021 to 31-03-2021

S5LNo | Total No. of Support Ticket | Solved | In Progress/Open New Pending till now

1 144 113 14 17 130
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