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|80 2001:2015 Cersified Dhaka Electricity Supply PLC (DESCO) = mmshe
: * House # 22/8, Farugue Sarani, Nikunja £ 2, Dhaka-1229, Bangladesh = g&;ﬁ‘gg@ 5

o Tel. No: +88,02-8900502, +88 09650-111111; Hofline: 16120, .-
Fax-No. +88 02 8_900100.-E-_mai!: cit@desco.gov,bd, -Web: www.desca.gov.bd

Invitation for Tender -

1 | Ministry/Division . | Power Division; Ministry of Power, Energy & Ifineral Resources
2 | Ageney . - Dhaka Electricity Supply PLC (DESCO) '
|3 | Procuring Entity Name | Procurement, Inspection & Testing Division, DESCO
4 | Procuring Entity District - | Dhaka - - : SO L .
5 | Invitation for ~_-| Procurement of Commercial Operation Support Services {COSS)
6| TeaderNo. . | 02/2026 :
; 7| Invitation Ref No. 27.24.0000.021.07.002.26.129

8 | Date | 021022026
KEY INFORMATION o N
9 | Procurement Method | Open Tendering Method
FUNDING INFORMATION 4 ' -
16 Budget and Source of Funds. | I DESCO’s own fund
PARTICULAR INFORMATION . . . . L , . .

LY ] TenderName : | Procurement of Commercial Operation Support Services (COSS)

o . gfggirg -Sgucl)r;:ir]:)isgbate ~ Last Selling Date chgz:ﬁi D;gt”-e -Clo‘sing Time| . Opening Time - - .
: {:5 S .| @nd Time 1 04/03/2026,3:30 PM | 05/03/2026 | 12:00 PM | -  12.30 PM )
: _Selling ‘ __ .. Receiving - - ) Opening
- | Name & Address of the  {office of the DGM Office of the SE (P,I&T), DESCO | Office of the SE (PI&T), |
13 | Office for selling Tender | (4ccounts), DESCO House # 22/B (1* floor), Farvque - * [DESCO B
Document, receiving &  |House # 22/8 {6"floor),  |Sarani, Nikunja#2, Dhaka-1229. House # 22/B (1* floor),
|- opening tender Faruque Sarani, Nikunje#2, ; o ) Faruque-Sarani, Nikunja#z,
AR Dhaka-1229. R : - Dheka-1220, = -

INFORMATION FOR TENDERER . . N . : _

‘ The Tenderers having valid Trade License, valid Electrical ABC Contractor license, e-TIN
certificate & VAT registration certificate from concerned authority of Bangladesh. Details are
deseribed in Séction 2: TDS of the tender document. S ‘

The Procuring Entity shail.engage'Scrv,i?&?roviders.t'o‘smo_othly maintain its consumer services
for Post-paid meter Reading & Bill’ Distribution, Pre-paid meter Checking, Postpaid’ meter
Installation/ Reconnection/ Disconnection/ Removal, Identification of Defaulter/ Hlegal Users,
Serving Notices ete, in the area under the Jjurisdiction of DESCO. Details are described in Section
6: ‘Activity Schedule, Section’ 7: Performance -Specifications, and Section §:  Particular

Eligibility. of

‘:14 Tenderer

Brief Descripﬁon ‘

15 of Services

Specifications of the tender document.
Total Numbei of Lots: 18 (Eighteen). . o o
TkQ_ 4,600/~ (four thousand six hundl'cd_'talga) only (incld. VAT) payable in the form of Pay [
Document . Order/Bank draft froth any scheduled bank in Banglade’;h in favor of "Dhaka Electricity Supply .| -
- PLC (DESCOy L _ . o 7 _
' The amount of the Tender Security shall be; o : .
a) Tk.4,50,000/- (four lac and fifty thousand taka} only for participating each lot of B /D /
FiG/Q - S _ : . .
b) Tk.5,50,000/- (five lac and fifty thousand taka} only for participating each lot of E 117
L JIKIN/O/P L I
€} Tk.8,00,000/- {eight Tac taka) only for participating cach lot of A/ C/H /R
d) ‘Tk.11,00,000/- (eleven lac _taka)ko'nly for participating each lot of L/M ) _
{Tender Security shall be in the form of Bank Guarante/Bank Draft/ Pay Order from any- |

scheduled bank in Bangtadesh in favour of Dhaka Electricity Supply PLC (DESCQ),”

18 | Coniract Period |24 (twenty-four) months from the commenicement date of contract,

16 Price of Tender -

Tender Security

17| Amount (Tk) -

19 'The prdcuring entity reserves the right to 'hccept or reject any/all tender(s) without assigning any reason whatsoever.

N.B. The Tender Document is published on DESCO’s website. Copy of tender document purchase receipt is mandatory
during Tender submiission. ) o . o '

: Engr. Md. Gelam Rabbani
Superintending Engineer (P, I &T), DESCO
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1. Scope of Tender

2, 'Interpretation

3. Source of Furids

Section-I: Instructions to Tenderers

1.1

1.2

2.1

31

3.2

3.3

A General

The Procuring Entity, as indicated in the Tender Data Sheet (TDS)
issues this Tender Document for the procurement of Physical
Services as specified in the TDS and as detailed in Appendix A to the
Contract. The name of the Tender and its number and identification
is stated in the TDS

The successful Tenderer will be expected to complete the
performance of the Services by the Intended Completlon Date as
stated in the TDS.

the'term “in wrlting” means communication written by hand
~or machine duly signed and includes properly authenticated - -
messages by facsimile or electronic mail;

if the context s0 requires, singular means plural and vice-
versa;

“day” means calendar days unless otherwise specified as
working days;

“Person” means' and 1nc1udes an individual, body of
individuals, sole proprietorship, partnership, ‘company,
association or cooperative society, NGO that wishes to
participate in Procurement proceedings; '

“Tenderer’ means a Persoh who submits a Tender;

“Tender Document” means the Document provided by a
Procuring Entity to a Tenderer as a basis for preparation of
. the Tender; and

“Tender” depending on the context means a Tender
submitted by a Tenderer for execution of Physical Services
to a Procuring Entity in response to an Invitation for Tender.

“BPPA” means the Bangladesh Public Procurement '
Authority formed under the Bangladesh Public Procurement
Authority Act, 2023. '
The Procuring Entity has been allocated public funds as indicated
in the TDS and intends to apply a portion of the funds to eligible

payments under the Contract for which thlS Tender Document is
issued.

For the purpose of this provision, “public funds” means any
monetary resources appropriated to the Procuring Entity
under Government budget, or financing, grants and credits
placed at the disposal of the Procuring Entity through the
Government by the development partners or foreign states or
organisations and also includes any fund of a government,

“semi-government or a statutory body established by law.

Payments by the development partner, if so indicated in the
TDS, will be made only &t the request of the Government and
upon approval by the development partner or foreign state or
Organisation in accordance with the applicable Financing /
Credit / Grant Agreement, and will be subject in all respects to

the terms and conditions of that Agreement.

- ) /
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4, Corrupt, ,
Fraudulent, Collusive,
Coercive or

- Obstructive Practices

4.1

4.2

The Government requires that the Procuring Entity as well as the

Tenderers and Service providers (including service personnel)
-shall

observe the highest standard of ethics during

lmplementatlon of procurement proceedmgs and the execution
of Contracts under public funds.

For the purposes of ITT Sub Clause 4.3, the terms set for'th below
as follows:

@

(®

©

(d)

(e)

“Corrupt practice” means offering or promising to offer,
directly or indirectly, any bribe, employment, valuable
item or service, or financial benefit to any officer or
employee of the Procuring Entity or of any other public

- or private authority, with the intent to influence any act,

decision, or procedure of the Procuring Ertity in the
course of the procurement process or contract
execution, or the acceptance or solicitation of such by
any officer or employee of the Procuring Entity. It shall
also include any involvement of the Procuring Entity or
any of its employees in corrupt, fraudulent, collusive,
coercive, or obstructlve practices as mentioned in this

‘Rule;

“Fraudulent practice” means any act of providing false
statements, dishonestly concealing information, or
omitting or misrepresenting or distorting facts by any
person to influence a decision in the procurement
process or contract execution;

“Collusive practice” means a scheme or arrangement
between two (2) or more Persons, knowingly or
unknowingly involving the Procuring Entity or any of its
employees, that is designed to arbitrarily reduce the
number of Tenders submitted or fix Tender prices at
artificial, non-competitive levels, thereby denying the
Procuring Entity the benefits of competltlve price arising
from genuine and open competition;

“Coercive practice” means harming or threatening to
harm, directly or indirectly, Persons or their property to
influence a decision to be taken in the Procurement
proceeding or the execution of a Contract, and this will
include creating obstructions in the normal submission
process used for Tenders.

“Obstructive practice” means deliberately destroying,
falsifying, altering, or concealing evidence related to a
procurement-related investigation, or providing false
statements to an investigator so as to impede the
investigation of allegations of corrupt, fraudulent,

- collusive, coercive, or obstructive practices; or

intimidating, hardssing, or threatening an investigator
so as to discourage the disclosure of information or
prevent the investigator from carrying out their duties,
or directly or indirectly obstructing any action
undertaken by the Bangladesh Public Procurement
Authority (BPPA) in discharging its responsibilities
assigned under the Bangladesh Public Procurement

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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5. Eligible Tenderers

4.3

44

4.5

4.6

5.1

5.2

5.3

Authority Act, 2023.

~ Should any corrupt, - fraudulent, collusive,  coercive. or

obstructive practice of any kind be determined by the

- Procuring Entity or the Development Partner, if applicable, this .

will be dealt in accordance with the provisions of the Section
64 of the Public Procurement Act 2006 and Rule 149 of the

Public Procurement Rules, 2025.

If corrupt, fraudulent, collusive, coercive or obstructive
practices of any kind is determined by the Procuring Entity
against any Tenderer or Service. providers (including service
personnel,} in competing for, or in executing, a contract under '
public fund:

(a) Procuring Entity shall exclude the concerned
Tenderer from further participation in the
concerned procurement proceedings;

(b) Procuring Entity shall reject any recommendation
for award that had been proposed for that -
concerhed Tenderer;

(¢) Procuring Entity shall declare, at its discretion, the
concerned Tenderer to be ineligible to participate
(debarment) in any Public Procurement proceedings
for a specific period of time; ‘ '

(d) Procuring Entity shall suspend the concerned
Tenderer from participating in - any other
procurement proceedings within the PE -
organization for the period of finalizing the
" debarment process;

Tenderer shall be aware of the provisions on corrupt, fraudulent,
collusive, coerciveand obstructive practicesof the Public
Procurement Act, 2006 and the Public Procurement Rules, 2025.

In further pursuance of this policy, Tenderers, service
providers, service personnel shall permit the Government, the
BPPA to inspect any accounts and records and other
documents relating to the Tender submission and contract"
performance, and to have them audited by auditors appointed
by the Government or monitored by the BPPA during the

-procurement and contract performance.

This Invitation for Tenders is open to the Tenderers as
mentioned in the TDS.

Tenderers shall have the lege} capacity (not barred by Pu.blic
Procurement Act or any other law(s) to sign the contract) to
enter into the Contract under the Applicable law.

Tenderers shall be enrolled in the relevant professional or
trade organisations registered in Bangladesh. '

/
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5.4

5.5

5.6

5.7

5.8

5.9

5.10

5.11

512

- Tenderers may be a physiEal or'j'j.uridical individual or body of
. individuals, or company invited to take part in public -

procurement or seeking to be so invited or submitting a
Tender in response to an Invitation for Tenders.

Tenderers shall have fulfilled its obligations to pay taxes and

'social security contributions, if any, under the provisions of
laws and regulations of their own country.

Tenderers are not currently restrained due to suspension or
debarred from participating in Public Procurement on grounds
of fundamental breach of contract under any Contract.

Tenderers shall not be insolvent, be in receivership, be
bankrupt, be in the process of bankruptcy, be not temporarily
barred from undertaking business and it shall not be the
subject of legal proceedings for any of the foregoing.

Government-owned enterprise in Bangladesh may also
participate in the Tender if it is legally and financially

"autonomous, it operates under commercial law, and it is not a

dependent agency of the Procuring Entity.

Tenderers shall provide such evidence of their continued
eligibility satisfactory to the Procuring Entity, as the Procurmg
Entlty will reasonably request.

Tenderers shall have the up-to-date valid license(s), issued by

the correspondmg competent authorlty, as specified in the
TDS.

A Tenderer shall not have a conflict of interest. Any Tenderer
found to have a conflict of interest shall be disqualified. A
Tenderer may be considered to have a conflict of interest for

the purpose of this Tendering process, if the Tenderer:

a) directly or indirectly controls, is controlled by or is
under-common control with another Tenderer; or

b} receives or has received any direct or indirect subsidy
from another Tenderer; or

c) has the same legal representative as another Tenderer;
or

d) has a relationship with another Tenderer, directly or
through common third parties, that puts it in a position
to influence the Tender of another Tenderer, or
influence the decisions of the procuring entity
regarding thls tendering process; or

A Tenderer shall provide its/their Beneficial Ownership
related information, as the specified in Form PP$3-2, if it/they
will be awarded the contract and declare their consent on

'publishin-g that information publicly following the sigriing of

contract.

Procurement of Commercial Operation Support W (COSS) (Tender No 02/ 2026)



6. Eligible Materials,
Equipment and
Associated Services

7. Site Visit

8. Tender'Documelit:

General

5.13

5.14

5.15

6.1

6.2

6.3

7.1

8.1

8.2

A tenderer has not been under restriction imposed by any
Development Partner operating in Bangladesh on grounds
related to their procurement affairs.

A Tenderer shall only propose Bangladeéhi nationals as
Service Provider through this tendering process.

Tenderers in its own name or its other names or also in the
case of its Persons in different names shall not be under a
declaration of ineligibility due to suspension or debarment for
corrupt, fraudulent, collusive, coercive or obstructive practices
as stated uhder ITT Sub Clause 4.4.

All materials, equipment and assoc1ated services to be
supplied under the Contract are from eligible sources, unless

* their origin is from a country specified in the TDS.
" For the purposes of this Clause, “origin” means the place

where the Materials: and Equipment are mined, grown,
cultivated, produced or manufactured or processed, or through
manufacturing, processing, or assembling, another commercially
recognized new product results that differs substantially in its
basic characteristics from its components or the place from
which the associated services are supplied.

The origin of materials and equipment and associated services
is distinct from the nationality of the Tenderer. .

Tenderers are advised to visit and examine the Site of required
services and its surroundings and obtain for itself on its own
responsibility all information that may be necessary for
preparing the Tender and entering into a contract for delivery
of physical services. The costs of visiting the Site shall be at
Tenderer’s own expenses. '

B.Tender Dociuneht

The Sections comprising the Tender Document are listed
below, and should be read in conjunction with  any
Addendum 1ssued under ITT Clause 10. :

. .Sectlon 1 Instructions to Tenderers (ITT)

s Section?2 Tender Data Sheet (TDS)

e Section3 General Conditions of Contract (GCC)

e Section4 Particular Conditions of Contract
(PCO)

e Section5 Tender and Contract Forms

e Section6 Activity Schedule _

e Section7. Performance Specifications

The Procurihg Entity is not responsible for the completeness

of the Tender Document and their addenda, if these were not

purchased directly from the Procuring Entity, or thro'ugh its
agent as specified in the TDS.

F
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9, Clarification of
Tender Pocument

10. Addendum to
Tender Document

8.3

9.2

9.3

9.4
295

10.1

102

- 10.3

10.4

10.5

Tenderers are expected to examine all instructions, forms,
terms, and specifications in the Tender Document as weIl as
in adderidum to Tender, if any.

A prospective Tenderer requiring any clarification of the
Tender Document shall contact the Procuring Entity -in
writing at the Procuring Entity’s address and within time as
specified in the TDS. :

The Procuring Entity is not obliged to answer any
clarification request received after that date as stated under
ITT Sub Clause 8.1.

The Procuring Entity shall respond in writing within five (5)

working days of receipt of any such request for clarlﬁcatlon '

received under I'TT Sub Clause 8.1,

The Procuring Entlty shall forward copies of its response to all
those who have purchased the Tender Document, including a
description of the enquiry but without identifying its source.

Should the Procuring Entity deem it necessary to amend the
Tender Document as a result of a clarification, it will do so
following the procedure under ITT Clause 10.

At any time prior to the deadline for submission of Tenders, the
Procuring Entity, on its own initiative or in response to an
inquiry in writing from a Tenderer, having purchased the
Tender Document, or as a result of a pre-Tender meeting may
revise the Tender Document by issuing an Addendum.

The Addendum issued under ITT Sub Clause 10.1 shall become
an integral part of the Tender Document and shall have a date
and an issue number and must be circulated by fax, mail or e-
mail, to Tenderers who have purchased the Tender Documents,

~ within five (5) working days of issuance of such Addendum to

enable Tenderers to take appropriate action

“The Procuring Entity shall also ensure posting of the relevant

addenda with the reference number and date on their websites
including notice boards, where the Procurmg Ent1ty had

. originally posted the IFTs.

To give a prospective Tenderer reasonable time in which to
take an addendum into account in preparing its Tender, the
Procuring Entity may, at its discretion, extend the deadline for
the submission of Tenders, pursuant to ITT Sub Clause 36.2.

If an addendurn is issued when time remaining is less than one-
third of the time allowed for the preparation of Tenders, the
Procuring Entity at its discretion shall extend the deadline by
an appropriate number of days for the submission of Tenders,
depending upon the nature of the Procurement requirement
and the addendum. In any case, the minimum time for such
extension shall not be less than three (3) working days.

Procurement of Commercial Operation Support Services (COSS) {Tender No 02/2026)
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11. General Criteria  11.1

11.2

12. Experience 1241
Criteria '

13. Financial Criteria 13.1

14, Personnel 14.1 .
Capacity '
15.Equipment =~~~ 151
Capacity

16. Joint Venture (JV) 16.1.

C. Qualification Criteria

Tenderers shall possess the necessary professional and
technical qualifications and competence, financial resources * -

- and other physical facilities, managerial capability, specific

experience, reputation a_n'd the personnel, to perform the
contract, which entails setting pass/fail criteria, which if not

‘met by the Tenderers, will result in consideration of its Tender

as non-respornsive.

In addition to meeting the eligibility criteria, as stated in ITT.
Clause 5, Tenderers must satisfy the other criteria stated in *.
ITT Clauges 12 to 17 inclusive.

Tenderers shall have the following minimum level of Service-
providing experience to qualify for the performance of the

- Physical Services under the Contract:

a. a minimum -number of years of general
- experience in confracting industries in public
sector as specified in the TDS; and

b. specific experience as a Service Provider in
© contracting industries under public sector of a
nature, complexity and methods/service -
technology similar to the proposed services, in at
least a number of contract(s) and, each with a
" minimum value over the period, as specified in

the TDS. '

Tenderers shall have the following minimum level of
financial capacity to qualify for the performance of the
Serv1ces under the Contract:

a.  the average annual turnover as specnfled in the
TDS during the period specified in the TDS;

b.  availability of minimum financial resources in
any form or combination of forms of liquid
assets or credit line(s) or working capital, net

~of other contractual commitments of the
‘amount as specified in the TDS;

Tenderers shall have the minimum level of personnel capacity
to qualify for the performance of the Services under the
Contract consisting of key management personnel with
qualifications and experience as spec:ﬁed in the TDS.

Tenderers shall own suitable equlpment and other phy51ca1
facilities or have proven access through contractual
arrangement to hire or lease such equipment or facilities for
the desired period, where necessary or have assured access
through lease, hire, or other such method, of the essential
equipment, in full working order, as specified in the TDS.

If permitted in the TDS, Tenderers may p’articipéte in the
procurement proceedings forming a Joint Venture(JV) by an
agreement, without alterations, in the format as specified in

/
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17. SubService_
Provider (s)

1622

16.3

- 16.4

16.5

17.1

17.2

17.3

17.4

17.5

17.6

the Format PPS3-B, executed case by case on a non-judicial
stamp of value as specified in the TDS or alternately with the
intent to enter into such an agreement supported by a Letter of
Intent along with the proposed agreement duly signed by all
legally - authorised partners of the intended |V and
authenticated by a Notary Public, with the declaration that the
partners will execute the JV agreement in the event the
Tenderer is successful. :

The figures for each of the partners of a |V shall be added

together to determine the Tenderer's compliance with the
minimum qualifying criteria; however, for a |V under ITT Sub
Clause 16.1, Lead partner and other partners must meet the
criteria as specified in the TDS. Failure to comply with these
requirements will result in non-responsiveness of the JV
Tender.

Each partner of the JV shall be jointly and severally liable for

. the execution of the Contract, all liabilities and ethical and legal

obligations in accordance with the Contract terms. -

JV shall nominate the Lead Partner as Representative or -
Partner-in-chargebeing  entrusted with the  Contract
administration and -management at Site who shall have the
authority to conduct all business for and on behalf of any and
all the partners of the JV during the Tendering process and, in
the event the ]V is awarded the Contract, during contract

. execution including the receipt of payments for and on behalf
- ofthe JV. . :

The business share of the Lead Partner shall be the highest
among all the partners. Other partner(s) shall have at least
25% of business share each.

Tenderers may intend to subcontract an activity or part of the
Services not exceeding 30% (Thirty: percent) of the whole

- Services in value, in which case such item(s) and the proposed

SubService Provider shall be clearly identified in the Form
PP53-4.

- The Procuring Entity may require Tenderers to provide more

information about their subcontracting arrangements. If any
SubService Provider is found ineligible or unsuitable to carry

‘out the subcontracted tasks, the Procuring Entity may request

the Tenderers to propose an acceptable substitute. -

A SubService Provider may participate in more than one
Tender, but only in that capacity.

The Procuring Entity may also select in advance Nominated
SubService Provider(s) to execute certain specific components
of the Physical Services and if so, those will be specified in the
TDS. '
If a Service Provider wishes to subcontract an actmty or part of
the proposed Physical Services according to the provision of
ITT Clause 17.1 after entering into the contract, it can only be
done after approval of Head-of the Procuring Entity (HOPE) or
an officer authorized by him or her (AO).

Any unauthorized subcontracting after entermg into the
contract shall be considered as fundamental breach of contract.

* Procurement of Commercial Operation Support SEBC;S/(COSS) (Temy/ 2026)
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18. Only one Tender

19. Cost of
Tendering

20. Language of
Tender

21. Contents of
Tender

18.1

19.1

19.2

204

20.2

21.1

D. Tender Preparation

" Tenderers shall submit only one (1) Tender for each package.

Tenderer who submits or participates in more than one (1)
Tender in one (1) package will cause all the Tenders of that
particular Tenderer to be considered non-responsive.

Tenderers shall bear all costs associated with the preparation
and submission of its Tender, and the Procuring Entity shall not
be responsible or liable for those costs, regardless of the conduct
or outcome of the Tendering process.

The Procuring Entity shall make Tender Documents available
immediately to the potential Tenderers, requesting and willing
to purchase at the corresponding price by the date the -

' advertlsement has been published in the newspaper.
Tenders shall be written in the English language.

Correspondences and documents relating to the Tender miay be
written in English or Bangla.

Tenderers shall bear all costs of translation to the governlng .
language and all risks of the accuracy of such translation.

The Tender prepared by the Tenderers will compnse the
foliowmg :

(a) the Tender Submission Letter (Form PP53 1) as
stated under ITT Sub Clause 22.1;

{(b) the Tenderer Information as stated under ITT Clauses
5,25 and 27 (Form PPS3-2);

(c) the priced Activity Schedule using the form(s)
furnished in Section 6: Activity Schedule.

(d) the Tender Security as stated under ITT Clauses 29
30 and 31. ‘

(e) the written confirmation authorizing the signatory of
the Tender including National ID to commit the
Tenderer if applicable, as stated under [TT Sub Clause
34.2;

(f) the Valid Trade license;

(g) The Tenderer' shall submit with its 'Iender the
following documents as a proof of fulfilling taxation
obligations in accordance with ITT Sub Clause 5.5;

i TIN cert1f1cate
ii. Acknowledgement slip issued by the competent .
income tax authority as a proof of submission of |
income tax return for the Assessment Year as
mentioned in the TDS; and ‘
iii. Value Added Tax registration certificate/
Business Identification Number. :

(h) documentary evidence as stated under ITT Clause 25
and 27 establishing the Tenderer’s eligibility and
the minimum qualifications of the Tenderers
required to be met for due performance of the

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026) (é : 9
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22. Tender
Submission Letter
“and Priced Activity

Schedule

23. Tender Prices

22.1

22.2

22.3.

23.1

123.2

23.3

23.4

235

23.6

23.7

23.8

24 Tender Currency 24.1

Physical Services under the Contract;

. document establishing legal and financial autonomy

- and compliance with commercial law, as stated under
ITT Sub Clause 5.10 in case of government ownecl
entity;

() any other documents as specified in the TDS

. Tenderers shall submit-the Tender Submission Letter (Form

PW2A-1), which shall be completed without any alterations to

" its format, filling in all blank. spaces with the information
requested, failing which the Tender may be re]ected as being

incomplete.

Tenderers shall submit his/her prices in the Activity Schedule .

using the form(s) furnished in Section 6.

If in preparing its Tender, the Tenderer has' made errors in
the unit rate or price or the total price, and wishes to correct
such errors prior to submission of its Tender, it may do so,

" but shall ensure that the authorised pefson of the Tenderer-
~ initials each correction.

The prices and discounts qubted by the Tenderers in the Tender

Submission Letter (Form PPS3-1) and in the Activity Schedule .
- shall conform to the requirements specified below.

Tenderers shall fill in unit rates for all items of the Physical
Services both in figures and in words as described in the Actmty
Schedule, excluding any discount offered.

The items quantified in the Activity Schedule for which no unit - '

rates have been quoted by the Tenderer will not be paid for, by
the Procuring Entity when executed and shall be deemed

“covered by the amounts of other rates in the Activity Schedule

and, it shall not be a reason to change the Tender price. .

The price to be quoted in the Tender Submission Letter, as
stated under ITT Sub Clause 22.1, shall be the total price of the
Tender, excluding any discounts offered.

Tenderers shall quote any unconditional discounts in the Tender

Submission Letter as stated under I'TT Sub Clause 22.1.

Tenderers wishing to offer any unconditional discount to any

package or lot(s) as applicable shall mention discount in

percentage (%) in the Tender Submission Letter. Discount shall

- be equally applicable on all the items of the Activity Schedule

within each lot and shall be applied after arithmetic correction of

- the tender. In case of multiple lots, a Tenderer may offer cross-

discount, for being awarded more than one lot, in the Tender
Submission Letter.

All applicable taxes, custom dutles VAT and other levies payable
by the Service Provider under the Contract, or for any other

causes, as of the date twenty-eight (28) days prior to the

deadline for submission of Tenders, shall be included in the unit
rates and the total Tender price submitted by the Tenderers.

The price of this Contract shall be fixed in which the unit rates
shall not be modified in response to changes in economic or
commercial conditions.

Tenderers shall quote all prices in Bangladesh Taka (BDT) in

Procurement of Commercial Operation Support Services (COSS) (Tender No 02 /2026)
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25. Documents - 251

Establishing
Eligibility and
Qualification of the
Tenderer

2_5.2

26. Documents 26.1
Establishing the
Eligibility and
Conformity of
Materials,
Equipment and
Services

26.2

27.Documents 271
Establishing the

Tenderer’s

Qualification

the Tender Submission Letter and in the Activity Schedule;

Tenderers, if applying as a sole' Tenderer, shall submit

. documentary evidence to establish its eligibility as stated under .

ITT Clause 5 and, in particular, it shall:

(a) complete the eligibility declarations in the Tender
Submisston Letter (Form PPS3-1);

(b) - complete the Tenderer Information (Form PPS3-
2);

(¢) complete SubService Pr0v1der Information
(Form PPS3-4), if it intends to engage any .
SubService Provider(s)..

Tenderers, if applying as a partner of an existing or intended JV
in case it is allowed, shall submit documentary evidence to
establish its eligibility as stated under ITT Clause 5 and, in -
particular, in addition to as stated under ITT Sub Clause 25.1, it
shall:

(a) provide for each IV partner, completed JV Partner
' Information (Form PPS3-3);

(b)  provide the JV agreement as per Format PPS3-Bor -
Letter of Intent along with the proposed -
agreement of the intended JV as stated under ITT
Sub Clause 16.1. '

Tenderers shall submit documentary evidence to establish
the origin of all Materials, Equipment and services to be
supphed under the Contract as stated under ITT Clause 6.

To establish the conformlty of the Materials, Equipment and

- services to be supplied under the Contract, the Tenderers shall

furnish, as part of its Tender, the documentary evidence (which
may be in the form of literature, specifications and brochures,
drawings or data) that these conform to the technical '
specifications. and standards specified in Sectmn 7: Service
Specifications.

Tenderers shall ‘éompléte and submit-'_ the Tenderer
Information (Form PPS3-2) and shall include documentary

- evidence, as applicable to satisfy the following:

a. general experience in providing services as stated-‘
under ITT Sub Clause 12.1(a), substantiated by the -
year of registration/constitution/licensing;

b. specific experience in providing Physical Services .
under public sector of similar nature and size as
" stated ITT Sub Clause 12.1(b), substantiated by
Completion Certificate (s) issued by the relevant
- Procuring Entity(s);

c. average annual turnover ie. total certified payments
received for contracts in progress or completed

/
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28. Vahdlty Period of 28.1

Tender

28.2

28.3

under public sector for a period as stated under ITT .
Sub Clause 13.1(a), substantiated by Staterent(s) of

- Receipts, from any scheduled Bank of Bangladesh,
issued not earlier than twenty-eight (28) days prior
to the day of the original deadline for submxssmn of
Tenders;

d. (i) adequacy of minimum . liquid asset
. substantiated by bank statement having previous
date’s closing balance with three (3) months
transaction details; or (ii)updated balance
statement on previously approved credit line; or
(iii) unconditional specific credit commitment
letter issued in the format as specified in Form
PPS3-7 without alteration from any  scheduled
bank of Bangladesh, and issued not earlier than
twenty-eight (28) days prior to the day of the
initial (if applicable) deadline for submission of -
Tenders for this Contract as stated under ITT Sub
Clause  13.1(b) or (iv)working  capital
substantiated by audited financial statements
mentloned in (j) below.,;

“e. Key Management personnel alohg with their
- qualification and experience proposed for the
Contract as stated under ITT Clause 14.1;

f. major items of service equipment proposed to
carry out the Contract as stated under ITT Clause
15.1, substantiated by statement(s) in its letter-head
pad declaring source of its availability;

g authority (s) to seek references from the Tenderer’s
Bankers or any other sources in its letter-head pad; W

h. Reports on the financial standing of the Tenderer,
such as profit and loss statements and audited
balance sheet for the past years as specified in the
TDS, substantiated by Audit Reports.

Tenders shall remain valid for the period specified in the TDS
after the date of Tender submission deadline prescribed by the
Procuring Entity. A Tender valid for a period shorter than that
specified shall be considered as non- responswe

In exceptional circumstances, prior to the expiration of the
Tender Validity period, the Procuring Entity may solicit all the
Tenderers’ consent to an extension of the period of validity of
their Tenders; provided that those Tenderers have passed the
preliminary examination as stated under ITT Sub Clause 41.2.

The request and the responses shall be made in writing, Validity
of the Tender Security provided under ITT Clause 28.2 shall also

- be suitably extended for twenty-eight (28) days beyond the new

date for the expiry of the Tender Validity. If a Tenderer does not
respond or refuses the request it shall not forfeit its Tender

Procurement of Commercial Operation Support Services (COSS) (Tender No.02/2026)
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29, Tender Security 291

§

'30. Form of Tender ~ 30.1
Security

31 Authenticity of 311
Tender Security

31.2

31.3

32. Return of Tender 321
Security '

. 32.2

323

33. Forfeiture of - - 33.1

Tender Security

Security, but its Tender- sha]l no longer be considered in the
evaluation proceedings. A Tenderer agreeing to the request will
not be required or permitted to modify its Tender.

Tenderer shall furnish as part of its Tender, in favour of the
Procuring Entity or as otherwise directed on account of the
Tenderer, a Tender Security in original form (not copy) and in

- the amount, as specified in the TDS.

The Tender Security shall:
(a) at the Tenderer’s option, be either;
i in the form of a Bank Draft or Pay Order or

ii. in the form of an irrevocable unconditional
Bank Guarantee issued by any scheduled Bank
of Bangladesh, in the format (Form PPS$3-6)
without any alteration, furnished in Section 5
Tender and Contract Forms;

(b} be payable promptly upon written demand by the
Procuring Entity in the case of the conditions as stated
under ITT Sub Clause 33:1 being invoked; and

(c) remain valid for at least twenty- eight (28) days beyond
the expiry date of the Tender Validity in order to make a
claim in due course against a Tenderer in the
circumstances as stated under ITT Sub Clause 33.1.

_ The authenticity of the Tender Security submitted by a Tenderer

may be examined and verified by the Procuring Entity at its

discretion in writing from the Bank issuing the security.

If a Tender Security is found to be not-authentic, the Procuring

Entity may proceed to take measures against that Tenderer as

~ stated under ITT Sub Clause 4.4.

A Tender not accompamed by a valid Tender Security will be
considered non-responsive.

~ No Tender Security shall be returned to the Tenderers before
. Approval of Evaluation Report.

Unsuccessful Tenderer's Tender Security wﬂi be-discharged or |

_returned as soon as possible but within twenty-eight (28) days

after the expiry of the Tender Vahdlty period as stated under ITT
Sub Clauses 28.1. :

The Tender Security of the successful - Tenderer will be
discharged upon the Tenderer’s furnishing of the performance
security and signing of the Contract Agreement. -

Tender Security may be forfeited, if a Tenderer:

(a) withdraws its Tender after opening of Tenders but
' within the validity of the Tender as stated under
ITT Clause 28; or : '

(b) does not accept the correction of the Tender price
following the correction of the arithmetic errors as
stated under I'TT Clause 45; or

(c) fails to furnish Performance Security or Tenderer’s
submitted Performance Security has been found:
- unauthenticas stated under ITT Clause 58; or '

/
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{d) refuses or fails to sign the Contract as stated under
ITT Sub Clause 63.2.

(&) involves in any corrupt, fraudulent, co]luswe,-
coercive .or obstructive practice of any kind as
defined in ITT Clause 4. '

34. Formatand - 34.1 Tenderers shall prepare one (1) original of the documents
Signing of Tender ~ comprising the Tender as described in ITT Clause 21 and clearly -
‘ C ) mark it “ORIGINAL" In addition, the Tenderers shall prepare the
number of copies of the Tender, as specified in the TDS and
clearly mark ‘each of them “COPY” In the' event of any
discrepancy between the original and the copies, the ORIGINAL

_ shall prevall :

34.2 The orlglnal and each copy of the Tender shall be typed or
written in indelible ink and shall be signed by the Person duly
authorized to sign on behalf of the Tenderer. This Tender
specific authorization (Form PPS3-1A) document shall be
attached to the Tender Submission Letter (Form PPS3-1). The

‘name and position held by each Person(s) signing the
authorization must be typed or printed below the signature. All
pages of the original and of each copy of the Tender, except for
un-amended printed literature, shall be numbered sequentially
and signed by the person signing the Tender.

343  Any intérlineations, erasures, or overwriting will be valid onlyif
they are signed or initialled by the Person(s) signing the Tender. .

E.Tender Submission
35.Sealing, Marking 351  Tenderers shall enclose the original in one (1) envelope and all
and Submission of the copies of the Tender in another envelope, duly marking the
Tender - envelopes -as. “ORIGINAL (0)" and “COPY.” These sealed
envelopes will then be enclosed and sealed in one (1) single
outer erivelope. _

352  The inner and outer envelopes shall:

(a) be addressed to the Procuring Entity at the
address as stated under ITT Sub Clause 36.1;

(b) bear the name of the Tender and the Tender
Number as stated under ITT Sub Clause 1.1;

(¢) bear the name and address of the Tenderer; -

(d) bear astatement “DO NOT OPEN BEFORE -----------

----------- " the time and date for Tender opening as
stated under ITT Sub Clause 39.1;

(e) bear any additional identification marks as
specified in the TDS.

353 Tenderersare solely and entirely responsible for pre-disclosure

of Tender information if the envelope(s) are not properly
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36. Deadline for
~ Submission of
Tender

37. Late Tender _

38. Modification,

Substitution or
Withdrawal of
Tender

39. Opening of
Technical Offer

- 354

35.5

36.1

36.2

36.3

371

38.1

38.2
383

38.4

39.2

39.3

sealed and marked.

Tenders shall be delivered by hand or by mail, including
courier services at the address(s) as stated under ITT Sub
Clause 36.1.-

The Procurlng Entity will, on request, provide the Tenderer
with acknowledgement of receipt showing the date and time

‘when it's Tender was received.

Tenders shall be delivered to the Procuring Entity at the
address specified in the TDS and not later than the date and
time specified in the TDS,

The Procuring Entity may, at its discretion, extend the deadline
for submission of Tender as stated under ITT Sub Clause 33.1,
in which case all rights and obligations of the Procuring Entity
and Tenderers previously subject to the deadline -will
thereafter be subject to the new deadline as extended.

Tenders shall be received at only one place as siaecified under
ITT Sub Clause 33.1. . :

Any Tender received by the Procuring Entity after the
deadline for submission of Tenders as stated under ITT Sub
Clause 36.1shall be declared LATE and returned unopened
to the Tenderer.

Tenderers may modify or withdraw its Tender after it ‘has
been submitted by sending a written notice duly signed by
the authorized signatory and properly sealed, and shall

“include a copy of the authorization confirmed by an affidavit

authenticated by a Notary Public; provided that such written
notice including the affidavit is received by the Procuring
Entity prior to the deadline for submission of Tenders as
stated under ITT Clause 36. '

. Tenderers shall not be allowed to retrieve its original Tender,

but shall be allowed to submit corresponding modification
to its original Tender marked as “MODIFICATION (M)".

Tenderers shall not be allowed to retrieve its original Tender,
but shall be allowed to submit another Tender marked as
“SUBSTITUTION (S)"

Tenderers shall be allowed to withdraw its Tender by a

Letter of Withdrawal marked as “WITHDRAWAL(W)".

* F. Tender Opening and Evaluation
-394

" Tenders. shall be opened immediately after the deadline for-

submission of Tenders at the place as specified in the TDS but
not later than ONE HOUR after expiry of the submission
deadline.

Persons not associated with the Tender may not be allowed to
attend the public opening of Tenders.

Tenderers’ representatives shall be duly authorised by the
Tenderer. Tenderers or their authorised representatives will be
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- 394

39.5

39.6

39.7

39.8

40.Evaluationof 401

Tenders
40.2

40.3

allowed to attend and witness the opening of Tenders, and will
sign a register evidencing their attendance.’

The authenticity of withdrawal or substitution of or
modifications to original Tender, if any made by a Tenderer in
specified manner, shall be examined and verified by the Tender

Opening Committee (TOC) based on documents submitted as

stated under ITT Sub Clause 39.1.

Ensurlng that only the correct (M), (S), (W) envelopes are
opened, details of each Tender will be dealt with as follows:

(a) the Chairperson of the TOC will read aloud each
Tender and record in the Tender Opening Sheet
(TOS):

(i)  thename and address of the Tenderer;

(i) state if it is a withdrawn, modified,
substituted or original Tender;

(ili) the Tender price;
(iv) the official cost estimate;
(v) anydiscounts;

(vi) the presence or absence of any requisite
Tender Security; and

(vii) such other details as the Procuring Entity,

- atits discretion, may consider appropriate -
(b) *only discounts read aloud at the Tender opening
will be considered in evaluation.

(c) all pages of the original version of the Tender,
except for un-amended printed literature, will be
initialled by members of the TOC.

- Upon completion of Tender opening, all members of the TOC

and the Tenderers or Tenderer's ‘duly authorised
representatives attending the Tender opening shall sign by

- name, address, designation, the TOS, copies of which shall be

issued to the Head of the Procuring Entity or an officer
authorised by him or her and also to the members of the TOC

and any authorised Consultants Representatives and, to the
. Tenderers immediately. :
- The omission of a Tenderer's signature on the record shall not

invalidate the contents and effect of the record under ITT Sub
Clause 39.5.

- No Tender will be rejected at the Tender opemng stage except

the LATE Tenders as stated in the ITT Clause 37.

Tenders shall be examined and evaluated only on the basis of
the criteria specified in the Tender Document.

Tender Evaluation Committee (TEC) shall examine, evaluate

"and compare Tenders that are responsive to the

requirements of Tender Documents in order to 1dent1fy the
successful Tenderer.

TEC may consider a Tender as responsive in the Evaluation, only
if it is submitted in compliance with the mandatory
requirements set out in the Tender Document. The evaluation
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41, Preliminary
Examination

42. Technical
Responsiveness and
Technical Evaluation

41.1

41.2

42.1

42.2

42.3

process should begin immediately after Tender opening

following four steps:

(a) . Preliminary examination
(b) Technical examination and responsiveness
(¢) Financial evaluation and price comparison

(d) Post-qualification of the Tender.

. TEC shall examine the Tenders to confirm that all

documentations as stated under ITT Clause 21 have been
provided, to determine the completeness of each document
submitted.

TEC shall confirm that the following documents and
information have been provided in the Tender. If any of these
documents or information is missing, the Tender shail be
considered rejected.

(a) Ail Forms, as applicable, duly filled-in and 31gned
_ as in Tender Forms (Section 5);
-(b)- Priced Activity Schedule

(c) Written confirmation authorizing the signatory of
the Tender to commit the Tenderer; and

(d) Valid Tender Security.

‘TEC'’s determination of a Tender’s responsiveness is to be based -

on the contents of the Tender itself without recourse .to
extrinsic evidence.

A responsive Tender is one that conforms in all respects to the
requirements of the Tender Document without material
deviation, reservation, or :omission. A material deviation,
reservation, or omission is one that:

(a) affects in any substantial way the scope, quality,
or performance of the Physical Services
specified in the Contract; or

(b} limits in any substantial way, or is inconsistent
with the Tender Documents, the Procuring
Entity’s rights or the Tenderer’s obligations

- under the Contract; or :
~(c) if rectified would unfairly affect the competltlve
position of other Tenderers presenting
responsive Tenders :

: Durmg the evaluation of Tenders, the followmg definitions shall

apply:
. “Deviation” is a departure from the requlrements
specified in the Tender Document;
“Reservation” is the setting of limiting conditions or
withholding from complete acceptance of the
requirements specified in the Tender Document; and
“Omission” is the failure to submit part or all of the
information or documentation required in. the Tender
Document. '

Ifa 'I_‘ender is not responsive to the mandatory requirements set
out in the Tender Document, shall not subsequently be made

/
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43, Clarification on
Tender '

424

42.5

42.6

42.7

43.1

432

43.3

434

responsive by the Tenderer by correction of the material

. deviation, reservation, or omission.

There shall be no requirement as to the minimum number of
responsive Tenders. ‘
TEC shall evaluate the aspects of the Tender submitted as stated -
under ITT Clauses 25, 26 and 27 to confirm that all
requirements specified in Section 7: Service Specificationsof the
Tender Document- have been met without any material
deviation, reservation or omission.

Provided that a Tender is responsive, TEC may request that the
Tenderer submit the necessary information or’ documentation,
within a reasonable period of time to rectify nonmaterial
nonconformities or omissions in the Tender related to
documentation requirements. Such omission shall not be
related to any aspect of the rates of the Tender reflected in the
Priced Activity Schedule or any mandatory criteria. Failure of
the Tenderer to comply with the request may result in the
consideration of its Tender as non-responsive.

TEC may regard a Tender as responsive even if it contains: _
- (a) minor or insignificant deviations which do not
' meaningfully alter or depart from the technical’
speciﬁcations_, " characteristics and commercial
terms and,” conditions or other mandatory
requirements.set out in the Tender Document; or

| (b) errors or oversights, that if corrected, would not
alter the key aspects of the Tender.

TEC may ask Tenderers for clarification of their Tenders,
including breakdowns of unit rates, in order to facilitate the
examination and -evaluation of Tenders. The request for
clarification by the TEC and the response from the Tenderer
shall be in writing, and Tender clarifications which may lead to a
change in the substance of the Tender or in any of the key
elements of the Tender as stated under ITT Sub Clause 42.2, will
neither be sought nor be permitted.

Changes in the Tender price shall also not be sought or
permitted, except to confirm the correction of arithmetical
errors discovered by the TEC in the evaluation of the Tenders, as
stated under ITT Sub Clause 45.1.

Any request for clarifications by the TEC shall nof be directed
towards . making an apparently non-responsive Tender
responsive and reciprocally the response from the concerned-

Tenderer shall not be articulated towards any addition,

alteration or modification to its Tender.

The Tenderer shall be provided a reasonable timeline, but not
less than three (3) working days, to respond against a
clarification request. If a Tenderer does not provide
clarifications of its Tender by the date and time, its Tender
shall not be considered in the evaluation. '

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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44. Restrictions on 44.1
Disclosure of '
Infprmation

44.2

44.3

44.4

45, Correction of ' 45.1
Arithmeti.cal Errors

45.2

45.3

46. Financial . 461
Evaluation

46.2

Following the opening of Tenders until issuance of
" Notification of Award no Tenderer shall, unless requested to

provide clarification to its Tender or unless necessary for
- submission of a complaint, communicate with the concerned

Procuring Entity. '

Tenderers shall- not seek to influence in anyway, the
examination and evaluation of the Tenders.

Any effort by a Tenderer to influence the Procuring Entity in
its decision concerning the evaluation of Tenders, Contract
awards may result in the non-responsiveness of its Tender as
well as further action in accordance with Section 64 (5) of -
the Public Procurement Act, 2006, =

All clariﬁcation requests shall remind Tenderers of the need for
confidentiality and that any breach of confidentiality on the part
of the Tenderer may result in their Tender being non-
responsive,

Provided that the Tender is responsive, the TEC shall correct
arithmetical errors on the following basis:

(a) if there is a discrepancy between the unit price
and the line item total price that is obtained by

. multiplying the unit price and quantity, the unit
price will prevail and the line item total price
shall be corrected, unless in the opinion of the

TEC there is an obvious misplacement of the
decimal point in the unit price, in which case the
total -price as quoted will govern and the umt
price will be corrected and - '

(b) if there is an error in a total corresponding to the
addition or subtraction of subtctals, the subtotals
shall prevail and the total shall be corrected; and

(¢) if there is a discrepancy between words and
figures, the amount in words shall prevail, unless
the amount expressed in words is related to an

- arithmetic error, in which case the amount in
figures shall prevail subject to (a)-and (b) above.

TEC shall correct the arithmetic errors and.s.hal‘l promptly
notify the concerned Tenderer(s). If the Tenderer does not
accept the correction of arithmetic errors, its Tender shall be

rejected.

~ Tenderers having quoted the tender price by more than 10 (Ten)

percent above the official cost estimate, the tender shall be
rejected.

TEC will evaluate each Tender that has been determined, up to
this stage of the evaluation, to be responsive to the requirements

- setout in the Tender Document.

To evaluate a Tender, the TEC will consider the following:

.
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. 463

47. Identifying
Significantly Low-
priced Tenders (SLT)

47.1

47.2

47.3

(@) adjustments for correction of arithmetical errors,
as stated under ITT Sub Clause 45.1;

(b) adjustments in order to take into consideration the
unconditional discounts as stated under ITT Sub
Clause 23.5 and 23.6,ifany.

Variations, deviationsand other factors which are i‘n, excess of the

requirements of the Tender Document or otherwise result in
unsolicited benefits for the Procuring Entity will not be
considered in Tender evaluation.

Prices of all technically responsive Tenderers shall be checked to

identify Significantly Low-priced Tender through a spec1fied
manner mentioned in the following Sub Clauses. '
During the evaluation of tenders, the proposed prices of all
technically responsive tenderers (atleast two tenders) shall be
used to determine a Weighted Average, considering:
i.  the official cost estimate,
ii. ~ the prices obtained from the recent Price Index in
public  procurement processes followmg ITT Sub
Clause 50.4 and

iii.  the tenderers’ guoted prices.

' The weights shall be as follows:

» official cost estimate = 0.20
s Prices obtained from the recent Price Index = 0 30
s Prices quoted by all responsive tenderers = 0.50 -

The formula shall be:

n ' o T
X = 05 *T_‘];Z ' Xy o+ 0.2 *.JCOCE"I' 0.3 % XNPDI

i=1

Thereafter, the Weighted Standard Deviation {sd) of the quoted
prices of all responsive tenders shall be determined using the
following formula: _ '

(z; — :z:)2

\

- Where:
s 2; = Quoted prices of tenderers
e T = Weighted Average

* 7 = Number of responsive tenderers.

Finally, the lower limit of acceptable prices shall be [x (x
bar)—sd]. Any tender quoted below this limit shall be considered
as a significantly low-priced tender and shall be treated as
financially non-responsive and rejected.
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47.4

47.5

47.6

47.7

48. Winning multlple 48.1

For determining the recent National Public Procurement Price
Index, a national average percentage deviation for Physical
Services procurement category shall be calculated from the e-GP
system over a period of 28 days-consisting of the day of tender
opening and the preceding 27 days. K

To determine the NPPJ, in all procurement processes (except
for cases under the Limited Tendering Method in National |
procurement) where a Notice of Award has been issued during
28-days period, the percentage deviation between the officially
estimated - price and the awarded tender price shall be
calculated, and the national average of such deviations shall be
determined.

 Xweer shall be determined through multiplication between

officially estimated price and NPPI derived from the e-GP
system. '

In the case of only one technically responsive tender, the above
methodology shall not be applied; instead, the lowest
evaluated price obtained shall be directly compared with the
official cost estimate. If the deviation of the evaluated price of
the responsive tender from the official estimate ‘exceeds
twenty percent (20%), such tender shall be-deemed non-
responsive. If the deviation of the evaluated price from the
official cost estimate is twenty percent (20%) or less, the said
tenderer may be recommended for issuance of the Notification
of Award subject to successful Post-Qualification verification
under ITT Sub Clause 51,

TEC may recommend to increase the amount of the Retention
Money above the amounts as stated under ITT Sub Clause 62.1 -
but not exceeding twenty (20) percent of the Contract Price, if
in the opinion of TEC, it is found that the Tender is'unbalanced
as a result of front loading or unbalanced item pricing.

If so indicated in the ITT Sub Clause. 1.1 the Procuring Entity

Lots may award one or multiple lots to one Tenderer following the
methodology specified in ITT Sub Clause 48.2. - '
482 1 determine the lowest—evaluated lot/package the TEC will
consider:-
(@) the lowest-evaIUated 'I‘ender for each lot;
(b) the resources sufficient to meet the qualifying
- criteria for the individual lot or aggregate of the
. qualifying criteria for the multiple lots; '
(¢) the price reduction on account of discount per
" lot/package -as offered by the Tenderer in its
Tender; and
(d) the Contract-award sequence that provides the
optimum economic combination on the basis of least
overall cost of the total Contract package considering
any limitations and post-qualification criteria as
stated under ITT Clause 51.
Procurement of Commerc¢ial Operation Support Se?dgéS/OSS) (Tender No 02/2026) (ﬁ/ .



49, Pri_ce Comparison 49.1
49.2

49.3

49.4

‘49.5
50. Negotiations =~ 50.1

50.2

50.3

50.4

50.5

The lowest-priced Tender among the technically and
financially responsive Tenders through ITT Clause 48 shall be
determined as”the Lowest Evaluated Responsive Tender and.
shall be recommended. for issuance of the Notification of
Award subject to successful Post-Qualification verification
under ITT Sub Clause 51. :

In the extremely unlikely event that there is a tie for the lowest
evaluated price, the Tender Evaluation Committee shall initially
examine the possible presence of collusive practices, and if such
practices are found, further actions shall be taken in accordance
with Rule 149 of the PPR 2025.

. Where there is a tie in the lowest evaluated bid but no case of the

collusive practice is identified, the bidder whose past
performance under the Procuring Entity is superior shall be
selected. In such a case, determining factors shall include: the
history of timely completion of Physical Services within the
original contract period, the imposition of liquidated damages for
delay, termingtion of contracts due to fundamental breach of
contract conditions, and records of quality and complaints-due to
the defects concerning the Physical Services performed.

In the event that there is a tie for the lowest price and none of the
Tenderers has the record of past performance with the Procuring
Entity as stated under ITT Sub Clause 49.3, then the Tenderer
shall be selected, subject to firm confirmation through the Post-
qualification process, after consideration as to whether the
Tenderer has demonstrated in its Tender superior past
performance with the other Procuring Entities through the

'factors mentioned in ITT Sub Clause 49.3..

The -successful Tenderer shall not be selected through lottery

under any circumstances.

Negotiations shall be held subject to successful Post-Qualification
as mentioned in ITT Clause 51 on technical aspects with- the
successful Tenderer at the address indicated in the TDS by the
TEC.

In negotiation meetings, the Tenderer has to ensure that all the
Service equipment, managementstaff are available during the .
Service period. The TEC may ask for relevant documentary
evidences regarding availability of such Personnel and equipment
durlng the contract period.

No negotiations will take place on financial aspects against the
contract.

TEC may review the Service Spec1ﬁcatxons as depicted in Section
7, delivery plan, contract duration, staffing plan, etc. and make
any adjustment(s) if necessary to reflect in the contract.
Negotiations may extend to specifying service details as much as
possible without any impact on the total price.

TEC and the successful Tenderer shall, in order to conclude the
negotiation, sign the agreed minutes of negotiations and initial
the proposed draft Contract Agreement. '

Procurement of Commercial Operation Support Services (COSS) (Tenyf /2026) .
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51. Post-qualification 511

52. Procuring
Entity’s Right to
Accept any or to
Reject Any or All
Tenders

53. Rejection of All
Tenders '

512

51.3

514

521

53.1

53.2

The determination on Post-Qualification shall be based upon
an examination of the documentary evidence of the Tenderer’s
eligibility and- qualifications submitted by the Tenderer,
pursuant to ITT Clauses 25 and 27, clarifications in accordance
with ITT Clause 43 and the qualification criteria indicated in
ITT Clauses 12 to 17. Factors not included therein shall not be
used in the evaluation of the Tenderer’s qualification.

Ant affirmative determination shall be a prerequisite for award of
the (_Iontrac't to the Tenderer. A negative determination shall
result in non-responsiveness of the Tenderer’s Tender, in which

-event the Procuring Entity shall proceed to the next lowest

evaluated Tender to make a similar determination of that
Tenderer’s capabilities to perform the Contract satisfactorily, if
awarded. '

TEC may verify information contained in the Tender by visiting
the premises of the Tenderer as a part of the post qualification
process, if practical and appropriate.

‘In the event that the Tenderer with lowest evaluated Tender

price fails the Post-qualification, the TEC shall make a similar
determination for the Tenderer with the next lowest evaluated

- Tender price and so on from the remaining responsive Tenders, if

the evaluated cost of the Tender is acceptable to the TEC.

The Procuring Entity reserves the right to accept any Tender or to
reject any or all the Tenders any time prior to contract award
and, to annul the Procurement proceedings with prior approval
of the Head of the Procuring Entity, any time prior to contract
award following specified procedures, without thereby incurring
any liability to Tendérers, or any obligations to inform the
Tenderers of the grounds for the Procuring Entity’s action.

The Procuring Entity may, in the circumstances as stated under
ITT Sub Clause 53.2 reject all Tenders following
recommendations from the TEC only after the approval of such

-recommendations by the Head of the Procuring Entity.

All Tende'r‘s can be i‘ejected, if - _
' (a) the price of the lowest evaluated Tender exceeds
- the official estimated cost, provided the estimate
is realistic; or _
(b) there is evidence of lack of effective competition;

such as non-participation by a number of
potential Tenderers; or

(¢) the Tenderers are unable to propose completion
of the contract within the stipulated time in its
- Tender, though the stipulated time is reasonable

- and realistic; or

(d). all Tenders are non-responsive; or-
(e) I, in the tendering process or in the tender

/
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54. Informing
Reasons for
" Rejection

55. Award Criteria

56. Notiﬁdation of
Award

53.3

54.1

55.1

55.2

56.1

56.2

documents, any defect, deviation, or

_inconsistency is observed, which appears to
hinder the objective of public procurement should
the procurement process be continued; or

() evidence of professional misconduct, affecting
seriously the Procurement process, is established
pursuant to Rule 149 of the Public Procurement

‘Rules, 2025.

Notwithstanding anything contained in ITT Sub-Clause 53.2
Tenders may not be rejected if the lowest evaluated price is in
conformity with the market price.

Notice of the rejection will be given promptly within three 3
working days of decision taken by.the Head of the Procuring
Entity to all Tenderers and, the Procuring Entity will, upon
receipt of a written request, communicate to any Tenderer the
reason(s) for its rejection but is not required to justify those

" reason(s).

G. Contract AWard

Prior to the expiry of the Tender Validity period and within
three (3) working days of receipt of the approval of the award .
by the Approving Authority, the Procuring Entity shall issue the

Notification of Award (NoA) to the successful Tenderer. ‘

Tenderer will not be required, as a condition for award, to_
undertake responsibilities not stipulated in the Tender
Documents, to change its price, or otherwise to modify its Tender.-

The NGA, attachmg the contract as per the sample (Form PPS3-8)
to be signed, shall state:

(a) the acceptance of the Tender by the Procunng
Entity;

(b) the price at which the contract is awarded:;

(c) the amount of the Performance Security and its
format;

(d) the date and time within which the Performance
Security shall be furnished; and

~ (e) the date and time within which the Contract

shall be signed.

. Until a formal contract is signed, the NOA will constitute a
_Contract, which shall become binding upon the 51gn1ng of the
Contract by both parties.
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57. Reporting on
Contract Awarding

58 . Performance
Security |

59. Form and Time
Limit for Furnishing
of Performance -
Security -

60. Validity of
Performance Security

61. Authenticity of
Performance Security

57.1

58.1

58.2

58.3

539.1

59.2

60.1

61.1

61.2

Immediately, but no later than 24 hours, after issuing the
Notification of Award, the Procuring Entity shall, for the
information of other tenderers and procurement-related
stakeholders, publish the contract award details Format PPS3-C
on the his/her notice board or on its own website, as well as on
the BPPA website. Such information shall remain displayed on the
notice board or retained on the website for at least twenty-eight
(28) days. - :

Performance Securityshall be provided by the successful Tenderer . |
in BDT currency and in an amount as mentioned in the TDS.

The proceeds of the Performance Security shall be péyablé_ to the
Procuring Entity unconditionally upon first written demand as

‘compensation for Service Provider's failure to complete its

obligations under the Contract.

In the event a Government owned enterprise as stated under ITT
Sub Clause 5.10 is the successful Tenderer, Performance Security,

as stated under ITT Sub Clause 58.1, shall not be required and, in

lieu, there shall be Retention Money at the rate of ten (10) percent
from the payable invoices during Contract implementation.

Performance Security, as stated under ITT Clause 58, may be in

the form of a Bank Draft, or a Pay Order or an irrevocable

unconditional Bank Guarantee in the format (Form PPS3-10),
without any alteration, .issued by any Scheduled Bank of

Bangladesh acceptable to the Procuring Entity.

Within the timeline mentioned in the TDS from the issuance of

the NOA but not later than the date specified therein, the

successful Tenderer shall furnish the Performance Security for

_ the due performance of the Contract in the amount as stated

under ITT Sub Clauses 58.1 and59.1.

Performance Security shall be required to be valid until a date
twenty-eight (28) days beyond the Intended Completion Date
as specified in Tender Document.

The Procuring Entity shall verify the authenticity of the
Performance Security submitted by the successful Tenderer by -

sending a written request to the branch of the Bank issuing the

Pay Order or Bank Draft or irrevocable unconditional Bank

* Guarantee in specified format.

In . case of Performance Security beihg found unauthentic,

‘measures shall be taken following ITT Sub Clause 4.4.

y
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62. Retention Money
and Contractual
Security

63. Contract Signing

62.1

62.2

62.3

624

62.5

63.1

63.2

63.3

Until the completion of all Physical Services, the Procuring
Entity, if required in TDS in pursuant to ITT Sub Clause 62.5,
shall deduct from each interim payment certificate, a retention
amount at the percentage rate as mentioned in TDS. Such

retained amounts shall be withheld from the sums otherwise
. payable to the Service Provider.

The Performance Security mentioned in ITT Sub Clause. 58 1
and the money to be retained as per ITT Sub Clause 62.1 will
together be considered as the Contractual Security. , '
The Contractual Security against the contract. shall not go
beyond the amount mentioned in the TDS unless it is
recommended by the TEC to extend as mentioned in ITT Sub
Clause Error! Reference source not found.. '
The Procuring Entity shall increase the amount of the Retention

‘Money as well as the Contractual Security on the
- recommendation of TEC above the amounts as stated under ITT

Sub Clause Error! Reference source not found..

The Procuring Entity shall keep the option for retaining money
from Service Provider’s receivable amounts if such provision is '
deemed reasonable considering the nature of the physical
services and the associated risks that the Procurmg Entity may
face.

At the same time as the Procurmg Entity issues the NOA, the
Procuring Entity will send the draft Contract Agreement and all-
documents forming the Contract to the successful Tenderer.
Within the timeline mentioned in the TDS from the issuance of the
NOA but not later than the date specified therein, the successful
Tenderer and the Procuring Entity shall sign the contract. In the
event the successful Tenderer is a |V, all partners of that JV must

sign.

Failure of the successful Tenderer to submit the Performance
Security, as stated under ITT Sub Clause 58.1, or to sign the
Contract, as stated under ITT Sub Clause 63.2, shall constitute
sufficient grounds for the annulment of the award and
forfeiture of the Tender Security. In that event the Procuring
Entity may award the Contract to the next lowest evaluated
responsive Tenderer, who is.determined by the TEC to be
qualified to perform the Contract satisfactorily.
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64. Notification of
Contract Signing

65. Debriefing of
Tenderers

66. Adjudicator

67. Right to Complain
- and appeal

64.1

651

65.2

- 66.1

671

Immediately, but no later than three (3) days after the signing
of contract, the Procuring Entity shall publish the contract-
related information, in the format prescribed in Format PPS3-D

on the his/her notice board or on its' own website. The

Procuring Entity shall also publish, on the BPPA website or web
portal, the contract-related information together with details of
the beneficial ownership of the successful Tenderer This
information shall be kept posted in the notlce board or websites
for at least thirty (30) days

Debriefing of Tenderers by the Procuring Entity shall outline
the relative status and weakness only of his or her Tender
requesting to be informed of the grounds for not accepting the
Tender submitted by him or her, without dlsclosmg information
about any other Tenderer. ‘
In the case of debriefing, confldentlahty of the evaluation
process shall be maintained. '

The Procuring Entity proposes the person named in the TDS to
be appointed as Adjudicator under the Contract, at an indicative
hourly fee and for those reimbursable expenses as specified in
the TDS. '

Tenderer has the right to complain and appeal in accordance
with the Sections 29 and 30 of Public Procurement Act 2006
and theRule 72 of Public Procurement Rules, 2025. The
Procuring Entity shall cause to dispose of the complaint and
appeal in accordance with the provisions of Section 30 of Public
Procurement Act 2006 and Rules 72-77 of Public Procurement
Rules, 2025.
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Section 2: Tender Data Sheet

[hstmctions for completing TDS are provided in italics in parenthiesis for the relevant ITT clauses

ITT Clause

Amendments of, and Supplements to, Clauses in the Instructions to Tenderers

IFT. IDENTIFICATION NO:

A. Genéral

ITT 1.1

The Procuring Entity is Dhaka Electricity Supply PLC (DESCO)

' The Name of the Service is: Procurement of Commercial Operation Support Serwces

(COSS).

Brief Description: The employer shall engage Service Providers to smoothly maintain
its consumer services for Post-paid Meter Reading & Bill Distribution, Pre-paid Meter
Checking, Post-paid Meter Installation/ Reconnection/Disconnection/Removal,
Identification of Defaulter/ Illegal Users, Serving Notices etc. in the area under the
jurisdiction of DESCO. Details are described in Section 6; Activity .Schedule and
Section 7: Performance Specifications & Section 8: Particular Specifications.

No. of packages under this tender 03 (three) Details are described in Section-7:
Performance Specifications,
- Package 01: South Zone
Package 02: Central Zone
Package 03: North Zone
Total Nos. of lot: 18 (Eighteen).

‘A tenderer is allowed to- participate in maximum 02 (two) packages under thlS
‘tender and the tenderer may participate in any or all lots under a package.

ITT1.2

The Intended Completion Date of the Contract is: 02 (two) years from the effective

__date, mentioned in the contract agreement.

ITT3.1

The source of public fund is DESCO's own fund.

ITT 3.3

| The name of the Development Partner is Not Applicable

ITT5.1

This Invitation for Tenders is open to all Tenderers.

ITT 5.10

Tenderers shall have the following up to date valid License: as per ITT Clause 21.1(j)

ITT 6.1

Materials, Equipment and associated services from the followmg countrles are not
eligible: Countries prohlblted by GoB.

B. Tender Document

ITT8.2

The fo]lowmg are authorised agents/offices of the Procurmg Entity for the purpose of
issuing the Tender Document:

Office address of the PE . _
Attention: Sﬁperintending Enginéer (Procurement; Inspection & Testing)
Address: House # 22 /B (1%t floor), Faruque Sarani, Nikunja #02, Dhaka 1229,

Telephone: +88-02-8900110
Facsimile number; +88-02-8900820.

Electronic mail address: pit@desco.govbd
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ITT9.1

For clariﬁcatidn on Tender Document. pu;pg' ses only, the Procuring Entity’s address is:
Attention: Superintending Engineer (Proeurement, Inspection & Testing)
Address: House # 22/B (1=t floor), Faruque Sarani, Nikunja # 02, Dhaka-1229.
Telephone: +88-02-8900110 _
Facsimile number: +88-02-8900820

Electronic mail address: pit@desco.gov.bd

C. Qualification Criteria

ITT 12.1(a)

“The minimum number of years of general experience of the Tenderer in contracting

industries in public sector as Prime Service Provider/Sub Service
Provider/Management Service Provider shall be 05 (five) years, years counting
backward from the date of publication of IFT in the newspaper.

Ik, 121(b)

The minimum specific experience as a Service Provider (Prime or Sub Service
Provider) in providing physical service of at least ONE contract of similar nature and
complexity (Commercial Operation Support Services (COSS)/ Commercial Support
Services (CSS)) completed overa penod of 10 (ten) years with a value not less than the

'| amount as specified below:

»Tk.85,00,000/- (Eighty-five lac taka) only for participating any of Lot: B/D/F/G/Q

t » Tk.1,05,00,000/- (One crore five lac taka) only for participating any of Lot E/{/T/K
1/N/O/P

»Tk.1,50,00,000/- (One crore fifty lac taka) only for partlc1patmg any of Lot: A/C/H/R

- Tk.2 ,40,00,000/- (Two crore forty lac taka) only for participating any of Lot: L / M
(years counting backward from the date of publication of IFT in the newspaper).
Submission of satisfactory performance certificate of on-going contract of the required
works & services (at least 70% completed in terms of contract price) issued by the End-
user, under DESCO/DPDC/NESCO/BPDB/WZPDCL or any other power distribution
company’s jurisdiction, will be considered as 01 {one) complete contract: '

ITT 13.1(a) -

The tenderer for respective lots shall have average annual turnover over the last
three financial years of value not less than the amount as specified below:

»Tk.60,00, ,000/- (Sixty lac taka) only for parumpatlng anyof Lot: B/D /E / F/G / I
/1/K/N/O/P/Q

»Tk.1,00,00,000/- (One crore taka) only for part1c1patlng any of Lo:tA/C/H/R

» Tk.1,50,00,000/- (One crore fifty lac taka) only for participating any of Lot: L / M
(vears counting backward from the date of publication of IFT in the newspaper). :

ITT 13.1(b) -

The minimum amount of financial resources as liquid asset or working capital or credit
line(s) or specific credit comrmitment or in any combination of them, of the Tenderers
shall be as specified below:

>Tk.25,00,000/- (Twenty-five lac taka) only for partlapatmg any of Lot: B / D/F/
G/Q

» Tk.30,00,000/- (Thirty lac taka) only for participating any of Lot: E / 1/] / K/N/
o/P.

»Tk. 45,00,000/- (Forty-five lac taka) only for participating any of Lot:A/C/H/R
» Tk.60,00,000/- (Sixty lac taka) only for participating any of Lot: L / M

In support of Credit Facility, the tenderer shall submit Letter of Commitment of Bank’s
Undertaking for Line of Credit as per Form PP§3-7.

-

ITT 14.1

The Key management personnel shall be as follows:
i. . Co-ordinator & ii. Supervisor

B
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ITT 15.1

The Tenderer shall own or have proven access {0 hlre or !ease of the major Service |
equipment, in full ‘working order as follows as per requirement of Section 8: Particular
Specifications :

ITT 16.1

(1) Tenderers havmg COSS/CSS experlence (Meter Reading, Bill Servmg, Meter
Connection/ DlSCOIlneCtIOH etc.) as mentioned in the TDS: ITT clause 12.1 (b)
can’t participate as other partner(s) by forming a Joint Venture, Consortium, or
Association (JVCA). A declaration letter shall be submitted with the offer
ensuring that the other partner(s) does not have minimum specific experiencé
as mentioned in the TDS: ITT clause 12.1 (b) as a single tenderer if participates

‘as a joint' venture. Offers shall be considered as non-responsive if fake
declaratlon is submitted. o _ :

(11) For evaluation purpose, percent share of Joint-Venture will be considered to-

 calculate the specific experience.

(iii) Due to the above consideration, those tenderers who do not meet any of
minimum specific experience requirement as specified in ITT 12'.1(b)' of TDS,

"may participate in this tender by forming a Joint Venture, Consortium, or.
-A_s'sociation (JVCA) with the condition that the lead partner of JVCA shall hold at

_ léa_st _60% of the amount of minimum specific experience in a single contract.
The other pérfner(s) shall hold remaining % of the amount of minimum slﬁerzific
experience. ‘ '

In all cases, the JVCA must collectlvely satzsfy the qualiﬁcatlon criteria set forth in ITT
16.2.

Maximum number of partners in the JVCA shall be: 03 (three).

ITT 16.2

The minimum qualification requirements of ‘Lead Partner, other Partner(s) and
requirements by summation of a JV shall be as follows:

ITT Clauses Requirementsby | Requirements for Leading Requirements for other
References summation Partner Partner(s)
ITT-12.1(a jonnot | B :
(a) Summartmn not Same as stated in TDS Sarne_ as for
applicable Leading Partner
ITT-12.1(b) 100% '

Minimum requirement
(summation of At least one Confract 1 '

different contracts) not applicable
ITT-13.1(a) 100% - 40% | 25%
ITT-13.1(b) . 100% 40% : 25%
ITT-14.1 160% Minimum requirement Minimum requirement
¢ not applicable _not applicable
ITT-15.1 1'0 0% ' Minimum requirement | Minimum requirement
0 not applicable not applicable

The. formatlon of JVCA will be established by an agreement, executed for each lot
separately on a non-judicial stamp of value of 300 Tk.
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ITT17.4 The Nominated SubService Provider(s) named [insert name(s)] shall execute the
' ' following specific components of the proposed Physical Services: None

D. Tender Preparation

ITT 21.1(g) Incotne Tax Assessment Year shall be 2024-25

ITT211G) | A

M
(ii)

L
i,
iv,

vi.
Vil

viii.
ix.

The tenderer shall be required to submit the following additional documents
along with the tender. Failure to meet any requirement mentioned below shall
cause the rejection of tender (i to x).
Valid Trade License - :
Valid Electrical ABC Service Prov:der chense {for each partner in case of !VCA)
e-TIN Certificate
Up-to date Proof of Submission of Return (PSR)
VAT Registration Certificate
Valid ABC Electrical Supervisory License for Supervisor
CV of the proposed key personnel as per ITT 14.1, supported by attested copy of
relevant academic certificates, experience certificates. Consent letter etc.
Audited financial Statement for the last 03(three) financial yeérs.
If the tenderer (either individually or as a partner of JVCA) is engaged presently in
similar nature of Services/Contract (COSS/LEM). or the tenderer had completed
any éontract(s) of similar nature of Services/Contract (COSS/LEM) within last 10
(ten) years in DESCO, the tenderer shall submit the satisfactory. performance
_certificate of ongoing/completed contract(s) 1ssued by the respecnve user
division/concerned authority.
- A declaration letter shall be submitted with the offer ensuring that the other
partner(s) does not have minimum specific experience as mentioned in the
- TDS: ITT clause 12.1 (b) as a single tenderer if participates as a joint venture.
The tenderer shall also be required to submit the following along with the Technical
Proposal: '
Copy of Tender document Purchase receipt

Person(s) signing the Tender shall prov1de a copy of h1s or her national
Identification card.

ITT232  |A

The 'I'enderer shall cover the minimum remuneration for each of the personnel
against their respectlve designation and other particulars in the Activity Schedule.

Failure to meet any requu‘ement mennoned below shall cause the rejection of
tender:

In quoting price for item nos. 1.0 to 6.0 in the Activity Schedule, the tenderer shall|
take into consideration the minimum remuneration for each of the personnel
{except the key personnel, pre-paid meter inspectors and the personnel of
renovation gang) against their respective designation, as shown below: '

SI No. Designation Minimum Remuneration (Taka/Month)

45,500/~ (forty five thousand and five
hundred taka) only .
02 | Supervisor 35,000/~ (thirty five thousand taka) only
28,500/- (twenty eight thousand five
hundred taka)only

25,500/- (twenty five thousand and five

01 Coordinato_r’

03 Technician

04 - | Lineman

hundred taka)only

Procurement of Commercial Operation Support Servises (COSS) (Tender No 02/2026) @ . 3

%

v



05 Assistant Lineman | 22,000/- (twenty two thousand taka)only

Pre-paid Meter

06 Inspector 22,000/- (twenty two thousand taka)only |

07 Meter Reader 21,500/- (twenty one thousand five hundred |
taka) only

08 Bill Distributor 19,000/- (Nineteen thousand taka) only

18,200/- (Eighteen - thousand and two |-
hundred taka) only
Fig: Chart-1

Two Festival Bonus of which minimum 50% of 01 (one) month remuneration in both
Eid-ul Fitar and Eid-ul Azha for Muslim and one Festival Bonus of which minimum
100% of 01 (one) month remuneration for other religions, i.e., a total of 01 (one) month{
remuneration shall be paid to the engaged personnel of the Service Providers. Baishakhi
Bonus of minimum 20% of 01 (one) month remuneration shall also be paid to the
engaged personnel -of the Service Providers.. Bonus shall be paid to the engaged
personnel in each occasion of the said festivals during the whole contract period
(including extended contract period if necessary). Monthly remuneration and Bonus
shall be paid to the engaged personnel without any deduction (such as VAT, Tax etc.)

09 Helper

B. The following unit rate limit has been included in Section 2: Tender Data Sheet (ITT 23.2)
i) It is to'be noted that Quoted Unit rate against item no. 1.0 shall be w1thm the limit as
mentioned in the following chart:

a) Forlot-A,C,D,EEGLKLOPBQ&R:

Item Schedule of Items ' : Unit rate limit
~ No. o ' (in taka)
1.0 | Post-paid Meter reading and recording of ‘
meter reading in meter reading book & meter | ~  5.00- 5.20

card, reading submit and other re]ated data
b) Forlot-H,J &N:

Item Schedule of Items Unit rate limit
No. ' (in taka)
1.0 | Post-paid Meter reading and recording of :
meter reading in meter reading book & meter 5.20-5.50

card, reading submit and other related data
€) Forlot- B&M:

(Item - : Schedule of [tems ' Unit rate limit
No. L (in taka)
1.0 | Post-paid Meter reading and recording of ‘
meter reading in meter reading book & meter 5.60 - 5.90.

card, reading submit and other related data

Fig: Chart-2
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iy 'Itis to be noted that Quoted Unit rate against item no. 2.0 shall be within the limit as
mentioned in the followmg chart:

a) For lot-D,E,ELK L O,P&Q:

“Ttem - Schedule of items ' Unit rate limit (in taka)
No. |. '

2.0 | Delivery with acknowledgement including
collection, sorting & stapling of electricity bill

accompanied with certificates, leaflets, notice, 3.00- 3'20_

if any to the consumer premises.
b)  Forlot- A,C,G&H: |
Item ' Schedule of ltems - | Unit rate limit (in taka)

No.

2.0 | Delivery with acknowledgement including
collection, sorting & stapling of electricity bill |
accompanied with certificates, leaflets, 3.20-3.50 -
notice, if any to the consumer premises. ' ' :

c) Forlot-B,J,M,N&R:

Item " Scheduleofltems Unit rate limit (in taka)
No. . ‘ :

2.0 | Delivery with acknowledgement including
' collection, sorting & stapling of electricity
bill accompanied with certificates, leaflets,
notice, if any to the consumer premises.

3.40-3.70

C Fig: Chart-3 :
iii) It also to be noted that Quoted Unit rate for against item no. 4.0 & 6.0 shall be w1th1n
the limit as mentioned in the following chart:

a) Forlot—DEFGILK.LMOP&Q

Item - Schedule of Items _ | Unitrate limit (in
No. _ . - taka)
4.A | Meter Instaliation :

‘4A.1 | 1-Phase meter . 60 - 80
4,A.2 | 3-Phase meter(whole current) - 60 - 80 _
4A3 | LT-CT Meter S S 400-500
4.A4 | HT Meter ' 500 - 600

6.0 | Disconnection & Reconnection of Consumer

6.1 | Disconnection & Reconnection of Service cable

60-80
(1 & 3 phase) |
62 | Disconnection & Reconnection of Meter . " 60-80
6.3 | Disconnection & Reconnection of H/T Service . 500 - 600

/
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b) Forlot- A B,CHN&R:

'The amount for a month for item nio 8.0 shall consider the monfhly minimum/{ .
_.remuneration (as mentioned above in chart-1) of Pre-paid Meter Inspector. The
~amount for a month for item no 9.1, 9.2 and 9.3 shall also consider the monthly

‘minimum remuneration (as mentioned above in chart—Ol) of Technician (01), Asst.

- Festival Bonus of each engaged personnel

- Gang for Vigilance team,

- Leave and replacernent expenses for the Ser\nce Prowder S personnel

Ttem " Schedule of ltems Unit rate limit
No. , (in taka)
4.A | Meter Installation ' '
4.A1 | 1-Phase meter - , 100 - 120
4.A.2 | 3-Phase meter (whole current) | 100-120
4A3 | LT-CT Meter - 400 - 500
4A4 |HTMeter = . 500-600
6.0 | Disconnection & Reconnection of Consumer
6.1 Disconnection & Reconnection of Service cable - 100 - 120
) (1 & 3 phase) S
6.2 | Disconnection & Reconnection of Meter 100 - 120
6.3 | Disconnection & Reconnection of H /T Service 500 - 600

Fig: Chart-4 .
The amount for a month for item no 7.1 and 7.2 shall consider the monthly minimum
remuneration (as mentioned above in chart-1) of Coordinator- (01) and Supervisor-
(01) respectlvely :

Lineman (01) and Helper (02) respectively.

The tender price for LOng'CICS (Item No. 10.0) in the Actnnty Schedule shall cover
‘prices for the following but not limited to it:

- Tools & Equipment required for works/services under the contract,
- ID card, Uniform and liveries for the Service Provider's personne]

- Insurance coverage,

Quoted Unit rate against 11.1 (Pick up with Fuel & Driver), item no. 11.2 (Motor Cycle)
and item no.11.3 (Rickshaw Van with driver)in the Actmty Schedulé shall comply as

_ follows;"
‘ - Minimum price | Maximum Price
| Item No.
m No. | Description of Items (BDT) (BDT)
11.1 | Pickup with Fuel & Driver 50,000/ 80,000/~
-11.2 | Motor Cycle : 3,000/- 5,000/-
113 | Rickshaw Van with driver 12,000/~ 16,000/-
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ITT 27.1(h)

The requ:red reports on the financial standing, such as profit and loss statements and
audited balance sheet shall be for the past one year.

1 ITT 28.1

The Tender Validity period shall be 120 (One Hundred 'I'wenty) days.

ITT 29.1

The amount of the Tender Security shall be:

a) Tk.4,50,000/- (four lac and fifty thousand taka) only for participating each lot of
B/D/F/G/Q

b) Tk.5,50,000/- (five lac and ﬁfty thousand taka) only for participating each lot of]
E/I/]/K/N/O/P

c) Tk.8,00,000/- (eight lac taka) only for part1c1patmg eachlotof A/C/H/R

d) Tk.11,00,000/- (eleven lac taka) only for participating each lotof L /M

Tender Security shall be in the form of Bank Guarantee/Bank Draft/ Pay Order
from any scheduled bank in Bangladesh in favour of ‘Dhaka Electricity Supply PLC
(DESCO)’ with valid at least for a period of 148 (One hundred and forty elght) days
from the date of submission deadline.

E. ‘Tender Submission

ITT 34.1

In addition to the Original of the Tender, 02 (two) copies shall be submitted.

ITT 36.1

| The deadline for the submission of Tenders is

For Tender submission purposes only, the Employer’s address is:

Attention: Superintending Engineer (Procurement, Inspection & Testing), DESCO.
Address: House # 22 /B (1st floor), Kabi Farrukh Sarani, Nikunja#z, Dhaka-1229.
Telephone: +88-02-8900110; Facsimile number: +88-02-8900820

Electronic mail address: pit@desco.govbd

Time: 12:00 Noon; Date: 05 /03 /2026 -

F. - Tender Opening and Evaluation

ITT 39.1

Opening of Tender shall take place at:

Address: Office of the Superintending Englneer (Procurement Inspection & Testlng)
DESCO

House # 22/B (1st floor), Kabi Farrukh Sarani, Nikunja#2, Khilkhet, Dhaka 1229.
Time: 12,30 PM; Date: 05 / 03./ 2026

ITT 50.1

| Negotiation shall take place at DESCO Head Office.

G. Contract Award

ITT 55.1

Following ITT clause 55.1, contracts shall be awarded in the following manner:

i) A tenderer (either individually 'or/ and as a partner of-]VCA)-Will be considered for
award of contract for only 01 (one) lot under this tender.

_iij A Tenderer participating either individually or as a partner of JVCA in 01 (one) lot
and considered as lowest responsive tenderer in that lot, the contract shall be awarded
to the tenderer at its evaluated price. '

m) A Tenderer (either individually or as a partner of ]VCA) evaluated as lowest
responsive in more than one lot, contract shall be awarded to the tenderer for 01 (one)
lot at their evaluated tender price that would result in the least total value of the tender
and not necessarily the larger lot as the tenderer may wish.

i
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iv) A Tenderer (either 'indi_vidually- or as a partner of JVCA) considered for award of |
contract in 01 (one) lot, shall be screened out from rest of the lots under this tender. In
such situation the next ranked responsive tenderer shall be considered for award of
contract at its evaluated tender price. Same procedure as mentioned in ITT Sub Clause
55.1 (iii) shall also be considered for the least tender value, where applicable.

v) However, in case of screening out of all the responsive tenderers in a particular lot
(say Lot: “x"} then the lowest responsive tenderer of that lot shall be awarded for the
contract (Lot: “x”) arid screened out from rest of the lot (s) under the tender. After that '
Same procedure as mentioned above [[TT Sub Clause 55.1 (ii) - (iv)] shall be apphcable
for the remaining lot(s) under the tender.

{ In' no cases, Contract shall be awarded for more than 01 (one) lot to a partlcular

tenderer(either individually or as a partner of JVCA) under this tender.

ITT58.1 Performance Securlty shall be provided by the successful Tenderer in BDT.
currency, at the rate of five (5) percent of the contract price.

ITT 59.2 The successful Tenderer shall furnish the Performance 'Securlty for the due
performance of the Contract within 7 (seven) worklng days of issuance of the
Notification of Award (NoA). '

1 ITT62.1° Money shall be retained at the rate of five (5) percent from each interim payment

certificate, payable to the Service Provider in BDT currency

ITT62.3 The Contractual Security agamst the contract shall not go. beyond ten (10) percent ‘-

. of the contract price. - _ :

ITT 63.2 The successful Tenderer shall sign the contract with the Procuring Entity within 14
(Fourteen) days of issuance of the Notification of Award (NoA).

ITT 66.1 The Adjudicator proposed by the Procﬁring Entity is [will be appoinfed by President of

the institute of Engineers, Bangladesh (IEB)]. The hourly fee shall be BDT 2,000/-

The biographical data of the Adjudicator is: as per appomtment of President of the
institute of Engineers, Bangladesh (JEB).
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1. Definitions

Section-1II: General Conditions of Contract

1.1

A. General

In the Conditions of Contract, which include Particular Conditions
and these  General Conditions; the following words and
expressions shall have the meanings hereby assigned to them.
Boldface type is used to identify the defined terms:

(a) Approving Authority means the authority which, 'in-
accordance with the Delegation of Financial Powers, approves the
award of Contract for the Procurement of Goods, Works and
Services; '

(b) Appropriate Authority means '_the authority that give's'
decision on specific issues as per delegation of administrative
and/or financial powers;

(¢) Completion means the 'fulfilment of the Services by the
Service Provider in accordance with the terms and conditions set
forth in the Contract; ' '

(d) Completion Date is the date of actual completion of the
fulfilment of the Services certified by the Employer, in accordance
with GCC Clause 45.1; _ :

(e) Contract Agreement means the Agreement entered into
between the Employer and the Service Provider together with the
Contract Documents; ' g

(f) Contract Documents means the documents listed in the
Agreement, including any ‘Addendum ' thereto, that is these
General Conditions of Contract (GCC), the Particular Conditions
of Contract (PCC), and the Appendices; s

(g) Contract Price means the price to be paid for the
performance of the Services, in accordance with GCC Clause 37.1;

(h) Day means calendar day unless otherwise specified as
working days; : - C

(i) Effective Date means the date on which this Contract comes
into force pursuant to GCC Clause 12.1;

{)] Employer is the pérty named in the PCC who engages the

Service Provider to perform the Services;

(K) Force Majeure means an event which is beyond the reasonable

. control of a Party, is not foreseeable, is unavoidable, and its origin -

is not due to negligence or lack of care on the part of a Party, and
which makes a Party’s performance of its obligations hereunder

" jmpossible or so impractical as reasonably to be considered
" impossible in the circumstances, and includes, but is not limited

to, war, riots, civil disorder, earthquake, fire, explosion, storm,
flood, epidemics, or other adverse weather conditions, strikes,

.lockouts or other industrial action (except where such strikes,

lockouts or other industrial action are within the power of the
Party invoking Force Majeure to prevent), confiscation or any

other action by Government agencies. Force Majeure shail not

include insufficiency of funds or failure to make any payment
required hereunder; : .

(I) GCC means the General Conditions of Contract;
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2. Communications & 2.1
Notices

2.2
23
3.Governing Law 3.1
4. Governing 4.1

Language

(m) Government means the Government of the People’s Republic
of Bangladesh;

(n) Intended Completion Date is the date on which it is intended
that the Service Provider shall complete the Services as specified
in the PCG; -

(0) Month means calendar montﬁ;

(p) Party means the Employer or the Service Prbirider, as the case
may be, and “Parties” means both of them;

(q) Personnel means professionals and support staff provided by
the Service Provider and, assigned to perform the Services or any

- part thereof;

(0 Relmbursable expenses mean all 3551gnment-related costs
.. other than Service Provider’s remuneration.

(s) Remuneration means all costs related to payments of fees to
the Service Provider for the time spent by the professional and
other staff on assignment related activities;

(t) PCC means the Particular Conditions of Contract by which the -
GCC may be amended or supplemented;

(u) Services means the work to be performed by the Servicer

- Provider pursuant to this Contract, as described in Appendices A

to E of the Contract Agreement

(v) Service Provider is a Person or a corporate body whose tender
to provide the Services has been accepted by the Employer and as
specified in the PCC;

(w)Sérvice Personnel means Bangladeshi citizens engaged for
providing services as specified under the Outsourcing Policy of
the Bangladesh Government.

(x) Third Party means any person .or‘entity other than the
Government, the Employer and the Service Provider;

o) Wriﬁng ‘means communication written by hand or machine
duly signed and includes properly authentlcated messages by
facsimile or electronic mail.

Communications between Parties (notice, request or consent
required or permitted to be given or made by one party to the
other) pursuant to the Contract shall be in writing to the

~ addresses specified in the PCC.

A notlce shall be effectlve when delivered or on the notlce [
effective date, whlchever is later.

A Party may change its address for notice hereunder by giving
the other Party notice of such change to the address. :
The Contract shall be governed by and interpreted in
accordance with the laws of the People s Republic of
Bangladesh.

The Contract shall be written in English. All correspondences

~and documents relating to the Contract may be written in

English or Bangla. Supporting documents "and printed
literature that are part of the Contract may be in another
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5. Documents

Forming the Contract

and Priority of
Documents

6. Scope of Services

7. ASsignment

8. Eligibility

9, Taxes and Duties

4.2

5.1

- 61

6.2

7.1

8.1

8.2

9.1

9.2

9.3

language, provided they are accompanied byl an accurate’
translation of the relevant passages in English, in which case,

* for purposes of interpretation of the Contract, such translatmn

shall govern.

The Service Provider shall bear all costs of translation to the
governing language and all risks of the accuracy of such
translatlon -

The following. documents forming the Contract shall be |

_interpreted in the following order of priority:

42 the signed Contract Agreement (Form PPS2-9);
4.3  the Notification of Award (PPS2-8);

44  the completed Tender and the Appendices to the

Tender,
4,5 - the Particular Conditions of Contract;
46 the General Conditions of Contract;
47  the Performance Specifications and ]jrewings (if any)
4.8  the priced Activity Schedules
4.9  Draft Negotiated Agreement

4.10 .any other document listed in the PCC forming part of
" the Contract.

The Services to be rendered and completed shall be as specified

in the Activity Schedule and Performance Specifications.

Uniess otherwise stipulated in the Contract, the Services shall
include all such items not specifically mentioned in the
Contract but that can be reasonably inferred from the Contract
as being required for completion of the Services as if such
items were expressly mentioned in the Contract. '

The Service Provider shall not assign, transfer, pledge or make
other disposition of this Contract or any part thereof, or any of
the Service Provider’s rights, claims or obligations under this
Contract.

The Service Provider and its SubService Provider(s) shall have
the nationality of a country other than that specified in the PCC

All materials, equipment, plant, and supplies used by the
Service Provider in both permanent and temporary works and

. services supplied under the Contract shall have their origin in-
the countries except any specified in the PCC.

The Service Provider shall be entirely responsible for all
applicable taxes, custom duties, other lev1es 1mposed or incurred
inside and outside Bangladesh. -

The Service Provider is subjected to local Taxes as per.the

" applicable Law. Income Tax deductéd at Source shall only be

applicable upon the Service Provider's commission part.

The Service Provider and his/her deployed service personnel are

/
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‘. subjected to VAT on amounts payable by the client as per the
applicable Law which will be deducted at source. '

10. Corrupt, , 101 The Government requires that the Employer as well as the .
Fraudulent, Collusive, Tenderers and Service providers (including service personnel)
Coercive or | shall observe the highest standard of ethics during

Obstructive Practices - implementation of procurement proceedings and the execution
. -of Contracts under public funds.

102 gy the purposes of GCC Sub Clause 10.3, the terms set forth

below as follows:

(a) “Corrupt practice” means offering or promising to offer,
directly or indirectly, any bribe, employment, valuable
item or service, or financial benefit to any officer or
‘employee of the Employer or of any other public or
private authority, with the intent to influence any act,
decision, or procedure of the Employer in the course of |
the procurement process or contract execution, or the
acceptance or -solicitation of such by any officer or
employee of the Employer It shall also include any
involvement of the Employer or any of its employees in
corrupt, fraudulent, collusive, coercive, or obstructive
practices as mentioned in this Rule; '

(b) "Fraudulent practice” means any act of providing false
statements, dishonestly concealing information, or
omitting or misrepresenting. or distorting facts by any

_person to influence a decision in the procurement
process or contract execution;

(c) “Collusive practice’” means a scheme or arrangement
" between two (2) or more Persons, knowingly or
unknowingly involving the Employer or any of its
employees, that is designed to- arbitrarily reduce the
number of Tenders submitted or fix. Tender prices at
artificial, non-competitive levels, thereby denying the
Employer the benefits of competitive. price arising from
genuine and open competition; '

(d) “Coercive practice” means harming or threatening to

~ harm, directly or indirectly, Persons or their property to

- influence a decision to be taken in the Procurement

-proceeding or the execution of a Contract, and this will

include creating obstructions in the normal submission
process used for Tenders.

(e) "Obstructive practice’ means deliberately destroying,
falsifying, altering, or concealing evidence related to a
procurement-related investigation, or providing false
statements to an investigator so as to impede the
investigation of allegations of corrupt, fraudulent,
collusive, coercive, or obstructive practices; or
intimidating, harassing, or threatening an investigator
so as to discourage the disclosure of information or
prevent the investigator from carrying out their duties,
or directly or indirectly obstructing any action
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“undertaken by the Bangladesh Public Procurement

Authority (BPPA) in discharging its responsibilities

assigned under the Bangladesh Public Procurement
‘ Authority Act, 2023. '

'10.3  Should any corrupt, fraudulent, collusive, coercive or
obstructive practice of any kind be determined by the
Employer or the Development Partner, if applicable, this will
be dealt in accordance with the provisions of the Section 64 of
the Public Procurement Act 2006 and Rule 149 of the Public

. Procurement Rules, 2025.
104 ¢ corrupt, fraudulent, collusive, coercive or obstructive
practices of any kind is determined by the Employer against
the Service provider in executing, a contract under public.

- fund:

(a) Employer shall take initiative to termmate the
contract withbut any pre)udlce to any other:
concerns;

(b) Employer shall ‘reject any recommendation for
award that had been proposed for that concerned
-Tenderer;

(c) Employer shall declare, at its discretion, the
concerned Tenderer to be ineligible to participate
‘(debarment) in any Public Procurement proceedmgs '
for a specific period of time;

(d) Employer shall suspend the concerned Tenderer
- from participating in any other procurement
proceedings within the PE organization for the
period of finalizing the debarment process;
10.5 - The Service Provider shall be aware of the provisions on corrupt,
fraudulent, collusive, coercive and obstructive practices of the
Public Procurement Act, 2006 and the Public Procurement Rules,
- 2025. :

10.6 In further pursuance of this policy, Tenderers, service
providers, service personnel shall permit the Government, the
BPPA to inspect any accounts and  records and other
documerits relating to the Tender submission and contract
performance, and to have them audited by auditors appointed
by the Government or monitored by the BPPA durlng the
procurement and contract performance.

B. Commencement, Completion ai_id Modification

11. Program - 111 Before commencement of the Services, the Service Provider
: : shall submit to the Employer for approval a Program showing
the arrangements, order and timing for all personnel to be
deployed. The Services shall be carried out in accordance with
the approved Program as updated.

12. Effectiveness of 12.1  The Contract shall come into force on the date the Contract is
signed by both Parties or such any other date as specified in
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Contract

13. Start Date.

14, Intended
Completion Date

15. Modifications or
Variations

16. General

- 17..Descripti0n of
Personnel

18. ‘Approval of
Personnel

19. Removal and/or

Replacement of
Personnel

13.1-

141

15.1

15.2 .

- C.

-16.1

17.1

172

181

19.1

19.2

. the PCC.

The Service Provider shall commence carrying out the
Services not later than the number of days as specified in the
PCC, after the date the Contract becomes effective.

: Unless terminated earlier pursuant to GCC Clauses 50 to 53,

the Service Provider shall complete the activities by the
Intended Completion Date as specified in the PCC.

The Employer may notify the Service Provider to a]ter amend,
omit, add to, or otherwise vary the services, provided that the

changes in the Services involved are necessary for the satisfactory

completion of the assignment.

Any modification orwariation of the terms and conditions of the
Contract, including any modification or variation of the Scope of
the Services, may only be made by written agreement between
the Parties. Each Party shall give due consideration to any
proposals for modification or variation made by the other Party.

Service Provider's Personnel

The Service Provider shall employ and provide su_eh qualified and

_experienced Personnel as are required to carry out the Services

under the Contract.

The title, agfeed job description, precise minimum quali'fication'

~ and period of engagement in carrying out of the Services of each

of the Service Provider’s Personnel are described in Appendix C, .
to the Contract. _

The periods of engagement of Personnel set forth in Appendix-C
may be increased by agreement in writing between the Employer
and the Service Provider; if additional service is required beyond
the Scope of the Services specified in Appendix A to the Contract.
In case that will cause payments under the Contract to exceed the
ceiling set forth in GCC Sub Clause 37.1 of this Contract, this will
follow procedures as stated under GCC Clause 15, including prior
review where necessary.

The Employer shall approve the management personnel of the
Service Provider who will be engaged for the supervisory and
administrative purpose in execution of the Contract and listed by
title as well as by name in Appendix C to the Contract.

The Employer shall have the right to ask for replacement of
any or all of the management personnel associated with this
Contract.

Except as the Employer may otherwise agree, no changes shall be
made in the Personnel either the Service Personnel or the

‘Management Personnel. If, for any reason beyond the reasonable

control of the Service Provider, it‘becomes necessary to replace
any of the Personnel, the Service Provider shall forthwith provide
as a replacement a person of equivalent or higher qualifications
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20. General

21. Conflict of
Interests

22. Service Provider
Not to Benefit from

" Commissions
Discounts etc.

23, Service Provider
and Affiliates not to
Engage in Certain
Activities

24. Prohibition of

Conflicting Activities

25. Confidentiality

26. Indemnification -

acceptable to the Employer.

D. Obli‘gations of the Service Provider

20.1

211

221

23.1

24.1

25.1

- 26,1

The Service Provider shall perform the Services and carry out its

obligations hereunder with all due diligence, efficiency and

economy, in accordance with generally accepted professional

standards and practices, and shall observe sound management
practices. The Service Provider shall always act, in respect of any

matter relating to this Contract or to the Services and, shall at all

times support and safeguard the Employer’s’ 1eg1t1mate interests

in any dealmgs with Third Parties.

The Service Provider shall hold the Employer’s interests
paramount, without any consideration for future work, and
strictly avoid conflict with other assignments or their own
corporate interests, pursuant to Rule 71 of the Public
Procurement Rules, 2025 1nc1ud1ng amendment thereto.

" The Service Provider shall not accept, for their own benefit, any

trade commission, discount or similar payment in connection
with activities pursuant to this Contract or in the discharge of
their obligations hereunder, and the Service Provider shall use
their best efforts to ensure that any Personnel similarly shall not

“ receive any such additional remuneration.

The Service Provider agrees that, during the term of this Contract
and after its termination, the Service Provider and any entity
affiliated with the Service Provider, shall be disqualified from
providing goods, works or services (other than the services or
continuation thereof for any project resulting from or closely
related to this service, :

The Service Provider, during the term of this Contract, shall not
engage, and shall cause their Personnel not to engage, either
directly or indirectly, in any business or professional activities in
Bangladesh that would. conflict with the activities asmgned to
them under this Contract.

The Service Provider and the Personnel shall not-at any time
disclose any proprietary or confidential information relating to
the Project, the Services, this Contract, or the Employer’s
business or operations without the prior written consent of the
Emplo'yer.

The Service Provider shall mdemmfy hold and save harmless,
and defend, at its own expense, the Employer, its officials, agents,
and employees from and against all suits, claims, demands, and
liability of any nature or kind, including their costs and expenses,
arising out of acts or omissions of the Service Provider, or the
Service Provider's management personnel and other employees,

“in the performance of this Contract. This provision shall extend,

inter alia, to claims and liability in the nature of Employer’s
liability and workmen's compensation and liability arising out of
any copyrighted material or other intellectual property by the
Service Provider, its management personnel and other
employees. -
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126.2
27. Accounting, 27.1.
Inspection and
“Auditing
28.Service . 28.1
Provider’s Actions
Requiring
Employer’s Prior
‘Approval
29. ‘Reporting 29.1
Obligations
30. Claim due to 30.1
Non-performance
'31. Performance 311
Security
31.2

The obligations as stated under GCC Sub Clause 26.1 shall not
lapse upon conclusion or termination of this Contract provided
that the Service provider is notified of such actions, claims,

‘losses or damages not later than the number of months as

spec1f1ed in the PCC,

The Service Provider shall

(a) keep accurate and systematic accounts and records in
respect of the Services hereunder, in accordance with

nationally/internationally  accepted  accounting

principles and in such form and detail as will clearly
identify all relevant changes in time and costs, and
the bases thereof; and :

(b) periodically permit the Employer or its designated -

representative up to five (5) years  from the
conclusion or termination of this Contract, to inspect
the same and make copies as well as to have them
audited by auditors appointed by the Employer, if so
required by the Employer.

The Service Provider shall obtain the Employer’s prior

-approval in writing before taking any of the followmg
actlons : '

(a) any change or a_ddition' to the Personnel listed in
Appendix Cto the Contract;
(b) any change in the Activity Schedule

(c) any services contrary to the Section 7: Service -

- Specification and

(d) any other action that may be spec1ﬁed in the

PCC.

The Service Provider shall submit to the Employer the reports
and documents specified in Appendix B to the Contract hereto,
in the form, in the numbers and thhm the time periods set
forth in the Appendix B.

If the Service Provider fails to. perform any contractual

obligation within the timeline specified in the Employer’s

notice, damages for that non-performance will be paid by the
Service Provider. The amount to be paid will be calculated as
a percentage of the cost of non-performance of Services
assessed as described in GCC Sub Clause 49.1 and, as

~specified in the PCC.

The Employer shall notify the Service Provider of any request
made to the Bank issuing the Performance Securlty against any
clalm against the Service Provider.

The Employer may. claim against the security if any of the
following events occurs for fourteen (14) days or more.

(a) The Service Provider is in breach of the Contract -

and the Employer has duly notified him or her
and
(b) .The Service Pr0v1der~has not paid an amount due
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32. Assistance and
Exemptions

33. Change in the
Applicable Law
Related to Taxes

' 34. Services and
Facilities '
35. Péyment

36. Payment:
General

31.3

to the Employer and the Employer has duly
notified him or her.
In the event the Service Provider is liable to pay compensation
under the Contract amounting to the full value of the
Performance Security or more, the Employer may call the full
amount of the Performance Security.

E. Obligations of the Employer

32.1

33.1

34.1

The Employer shall use its best efforts to ensure that
he/she/they shall:

(a) provide the Service Provider and Personnel with

documents as shall be necessary to enable the Service
- Provider or Personnel to perform the Services;

" (b) issue to officials, agents and representatives of the
Government all such instructions as may be necessary
or appropriate for the prompt and effective
implementation of the Services;:

(c) assist the Service Provider in obtaining necessary
licenses and permlts needed to carry out the Services;
and

_(d) provide to the Service Provider and Personnel any such
other assistance as may be specified in the PCC.

If, after the date -of signing of the Contract, and during the
performance of the Contract, there is any change in the
Applicable Law with respect to taxes which increases or

decreases the cost incurred by the Service Provider in

performing the Services, then the amounts otherwise payable to
the Service Provider under this Contract shall be increased or
decreased accordingly by agreement between the Parties
hereto, and corresponding adjustments shall be made l0 the
ceiling amount specified in GCC Sub Clause 37.1. In such cases,
Service Provider’s net receivable amount shall remain:
unchanged. ' '

The Employer shall make available to the Service Provider, for

the purposes of the Services, free of any charge, the services
and facilities described in Appendix E to the Contract at the
times and in the manner specxfled

E. Payments_to. the Service Provider

.-35.1

36.1

36.2

In consideration of the Services performed by the Service

Provider under this Contract, the Employer shall make to the
Service Provider such payments and in such manner as stated
under GCC Clauses 36.to 43.

Payments under this Contract shall be made either to the
account of the Service Provider or-to the individual Service
Personnel’s account as specified in the PCC.

Payment will be made ‘individually to each deployed Service
Personnel's individual account- and Service Provider’s
commission to the Service Provider's Account as specified in

R
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" 37.Contract Price

38. Terins and
Conditions of
Payment

39. Payment for
Additional Services

40. Intereston -
 Delayed payment

41, Amendment to
Contract

42. Final Paymént

- 43, Suspension of
Payments

44, Release of
Contractual Security

37.1

38.1

38.2

39.1

401

41.1.

41.2

42.1

43.1

44.1

GCC Sub Clause 36.1 by cross cheque or pay advice subjected to
submitted and approved invoice as stated in GCC Sub Clause

38.L

The Contract Price is set forth in the PCC.

Payments in respect of the Services shall be made according to
the payment schedule stated in the PCC after the conditions for
such payment have been met, and the Service Provider has
submitted an invoice, not later than-three (3) days after the

- condition met, to the Employer specifying the amount due. The

Employer shall pay the Service Provider within ﬁve (5) days after
the receipt of the invoices.

In the event of termination of this Contract pursuant to GCC
Clauses to 50 to 53, the Employer shall make the payments to the
Service Provider for Services satisfactorily performed prior to the
effective date of termination.

Payment for additional Services shall be made as agreed under
GCC Sub Clause 15.

If the Employer has delayed payment beyond twenty-eight (28)'
days after the due date, interest at the annual rate as specified in -
the PCC shall become payable as from the above due date on any

- amount due by, but not paid on, such due date.

The amendment to Contract shall generally. include extension of
time to the Intended Completion Date, increase or decrease in
original Contract price and any other changes duly approved
under the Conditions of the Contract.

The Employer contracting shall amend the Contract incorporating
the required approved changes subsequently introduced to the
original Terms and Conditions of the Contract in line with the
Rules.

The final payment under this Contract shall be made. only after
the final report and a final statement, identified as such, shall

“have been submitted by the Service Provider and approved as

satisfactory by the Employer.

The Employer may, by written notice. of suspension to the

- Service Provider, suspend all or part of the payments to the

Service Provider hereunder if the Service Provider fails to
perform any of its obligations under this Contract, including
the carrying out of the Services, prowded that such notice of
suspension:

(a) shall spec1fy the nature of the failure, and

(b) shall request the Service Provider to remedy
such failure within a period not exceeding
fourteen (14) days after receipt by the Service
Provider of such notice of suspension.

Upon the due and proper performance of all obligatidns by the
Service Provider under this Contract, and upon the Employer’s
issuance of a written confirmation of satisfactory completion
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442

44.3

444

45. Completion of 45.1
Services

46, Extension of the =~ 46.1

- Intended Completion
Date

462

. of the Services, the Contractual Securitiés (both of

Performance Security furnished by the Service Provider and
Money Retained, if any) shall become eligible for release.

The Employer shall not be obliged to return the Contractual
Security unless and until it is satisfied that:
(a) all Services as detailed in agreed specifications have been

" duly performed and all deliverables have been accepted

without outstanding deficiencies;

- (b) the Service Provider has discharged all financial,

administrative, and 1egal obligations arising under the
Contract;
(¢) no claim, dispute, penalty, or demand for liquidated

* damages is pending or reasonably anticipated in connection

with the Contract; and

(d) all properties, documents, data equipment, and materials
supplied by the Client have been duly returned.or accounted
for. - - :

In the event that any claim, dispute, or liability—whether
actual, contingent, or anticipated—arises prior to the release
of the Contractual Securities, the Client may, at .its sole
discretion, retain the whole or any portion of the said security-
until such matter is finally resolved or settled to the
satisfaction of the Client.

Subject to fulflllment of the above condltlons, the Client shall
process and return the Contractual Security to the Service
Provider within seven (7) days from the date of issuance of the
completion certificate or final acceptance of the Services, .
whichever is later but no later than the Security’s validity date

G. Time Contfol

The Service Provider shall carry out the Services in accordance

with the Programme submitted by the Service Provider as.
updated with the approval of the Employer and complete them by -
the Inténded CompIetlon Date as stated under GCC Sub C]ause
14.1.

In the event the Service Provider is unable to complete the
assignment by the Intended Completion Date it may request the
Employer to extend the Intended Completion Date giving reasons.
The Employer shall extend the Intended Completion Date in the
circumstances of Force Majeure defined under GCC Sub Clause 1.1

(k).

'[f the Service Pravider considers itself to be entitled to an

extension of the execution period as stated under GCC Sub Clause
46.1, the Service Provider shall. give notice, not later than -
fourteen (14) days after the Service Provider became aware or
should have become aware of the event or circumstance, to the .
Employer. But, in exceptional cases, the request for extension can

\
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47. Progres‘s' Meeting

48. Identifying Poor
- performances or
non-performances

49. Correction of
Poor performances
or non-performances

~50. Termination for |
Default

46.3

- 46.4

46.5

46.6

47.1

48.1

49.1

50.1

be submitted minimum twenty-one (21) days prior to the expiry
of the intended completion date.

The Employer shall decide whether and by how much to extend the
Intended Completion Date within twenty-one (21) days of the
Service Provider asking the Employer for a decision upon the effect
of a Compensation Event or Variation and submitting full
supporting information. - ' '

The Employer may extend the Intended Completion Date by
thirty (30) percent of the original Contract time as stated under

* GCC Sub Clause 46.1, if a Compensation Event occurs or Variation

Order issued. which does not make it possible to complete the
execution of works without incurring additional cost.

In the case an extension of the Intended Completion Date
required under GCC Sub Clause 46.3 is or will be more than thirty
(30) percent but not beyond one hundred (100) percent of the
original Contract time, approval of the Head of the Employer or
an officer authorized by him or her for the same shall be -
required.

In exceptional cases, where an extension of the Intended

Completion Date required under GCC Sub Clause 46.3 is or will be
more than one hundred (100) percent of the original Contract
time, approval of the Secretary of the concerned ministry or
division for the same shall be required.

The Employer and the Service Provider shall arrange' progress
meetings at regular intervals to review the progress and E
performance of the works.

The principle and modalities of inspection of the Services by the
Employer shall be as indicated ‘in the PCC. The Employer shall |
check the Service Personnel’s performance and notify him or her
of any poor performances or non-performances that are found.
Such checking shall not affect the Service: Provider's
responsibilities. :

If- the Service Provider has not corrected any such poor
performances or non-performances within the time specified in
the Employer’s notice, the Employer 'will assess the cost of such
events, the Service Provider will pay this amount, and a Penalty
for Poor or Non-performance calculated as descrlbed in GCC Sub
Clause 30.1. :

H. Termination

The Employer or the Service Provider, without prejudice to any
other remedy for breach of Contract, by notice of default sent to
the other party, may terminate the Contract in whole or in part if
the other party causes a fundamental breach of contract. In such
an occurrence one party shall give not less than thirty (30) days’
written notice of termination to the other party. Fundamental
breaches of the Contract shall include, but shall not be limited
to, the followmg

1. the Service Provider stops delivery of services for
fourteen (14) days when no stoppage of services is
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. 51, Termination for =~

Insolvency

52. Termination for
Convenience

53. Termination due
to Force Majeure

51.1

52.1
. sole discretion and for any reason whatsoever, terminate the

53.1

shown on the current Programme or the Service
Provider stops works repeatedly without ‘any valid
ground and the stoppage has not been authorized by the
Employer; :

ii. the Service Provider falis to commence the work within
the Start date; '

fii. the Service Provider.does not mamtaln a Security, whlch
is required; :

iv. the Service Provider fails to comply with instructions of
the Notice to Correct as specified in GCC Sub Clause 48.1;

v. the Employer instructs the Service Provider to stop
Services, and the instruction is not w1thdrawn within
forty-two (42) days;

vi. the Service Provider, in the judgment of the Employer

has engaged in corrupt or fraudulent or collusive or '

coercive or obstructive practices as defined in GCC
Clause 10, in competing for or in executing the Contract.

vii. A payment certified by the Employer is not paid by the
Employer to the Service Provider within forty-two (42)
days of the date of the Employer certificate.

The Employer and the Service Provider may at any time
terminate the Contract by giving notice to the other party if:

(a) the Employer becomes bankrupt or otherwise
insolvent;

(b) the Service Provider becomes insolvent or bankrupt
or enter into any agreements with their creditors
for relief of debt or take advantage of any law for the
benefit of debtors or go into liquidation or
receivership whether compulsory or voluntary; or

(¢) in such event, termination will be without
compensation to any party, provided that such
termination will not prejudice or affect any right of
action or remedy that has accrued or will accrue
thereafter to the other party.

The Employer by notice sent to the Service Provider, may in its

Contract, in whole or in part, at any time for its convenience. The
notice of termination shall specify that termination is for the
Employer’s convenience, the extent to which performance of the
Service Provider under the Contract is terminated, and the date

~ upon which such termination becomes effective.

The Employer and the Service Provider may at any time
terminate the Contract by giving notice to the other party if, as
the result of Force Majeure, the Service Provider is unable to
perform a material portion of the Services for a period of not less

“than forty-two (42} days.
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* 54, Amicable . 541

Settlement

55.Adjudication ~ 55.1
55.2
55.3
55.4
55.5

56, Arbitration - . 56.1

56.2

L Settlément of Disputes

The Employer and the Service Provider shall use their best efforts
to settle amicably all disputes arising out of or in connection with
this Contract or its interpretation.

If the Service Provider believes that a decision taken by the
Employer was either outside the authority given to the
Employer by the Contract or that the decision was wrongly
taken, the decision shall be referred to the Adjudicator within
fourteen (14) days of notlflcatlon of the Employer s deClSlon in
writing,

The Adjudicator named in the PCC is jointly appointed by the
parties. In case of disagreement between the parties, the
Appointing Authority designated in the PCC shall appoint the
Adjudicator within fourteen (14) days of receipt of a request
from either party. :

The Adjudicator shall give its decision in writing to both
parties within twenty-elght (28) days of a dispute being
referred to it.

The Service Provider shall make all péyments (fees'ﬁnd

-reimbursable expenses) to the Adjudicator, and the Employer

shall reimburse half of these fees through the regular progress
payments. Fees of the Adjudicator shall be as described in PCC.

Should If the Adjudicator resign or die, or should if the
Employer and the Service Provider agree that the Adjudicator
is not functioning in accordance with the provisions. of the .
Contract; a new Adjudicator will be jointly appointed by the
Employer and the Service Provider. In case of disagreement
between the Employer and ‘the Service Provider, the
Adjudicator shall be designated by the Appointing Authority
within fourteen (14) days of receipt of a request from either
party as stated under GCC Sub Clause 55.2.

If the parties are unable to reach a settlement as per GCC .
Clause 55 within twenty-eight (28) days from the date of

decision made by the Adjudicator as per GCC Sub Clause 55.3,

either party may give notice to the other party of its intention

to commence arbitration in accordance with GCC Sub Clause

56.2. :

The arbitration shall be conducted in accordance with the
Arbitration Act (Act No 1 of 2001) of Bangladesh as at present

~ in force and in the place shown in the PCC.
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Section 4. Particular Conditions of Contract (PCC)

GCC Clause

Amendments of, and Supplements to, Clauses in the General Conditions of

_Contract

IFTIDENTIFICATION NO;

11 ()

1.1 (n)

11()

The Employer is: Dhaka Electricity Supply PLC.(DESCO)

The Intended Completion Date is

02(two) years from the Date of commencement (will be rhentioned in the
- contract Agreement) unless otherwise extended by the employer.

The Serviée Provider is

[name, address and name of authorized representative]

GCC 2.1

- | The addresses for Cummumcatmns and Notices are:-

Employer
Attention
Facsimile
E-mail .

Service Provider
Attention
Facsimile .

E-mail

GCC5.1(1)

Other documents forming part of the Contract are:

[list other documents viz. Schedule of Management Personnel, relevant correspondences
batween the Employer and the Service Provider prior to signing of the Contract agresment etc

GCC8.1

The Service Provider or the SubService Provider that is a national of, or registered
in, the following countries are not eligible: Countries prohibited by GoB.

- lecesz

Materials, Equipment Plants and supplies shall not have thelr origin in the
following countries: Countries prohibited by GoB,

GCC12.1

The date on which this Contract shall come into force i is on the date the
-Contract is signed by both parties.

GCC13.1

| @. The Starting Date for: commencement of Services shall be: As mentloned

in the contract agreement.

GCC 14.1

The Intended Completion Date of the Contract is: 02(two) years from the
Date of commencement (will be mentioned in the contract Agreement) unless

otherwise extended by the employer.

\s
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GCC 26.2 The Service Provider is notified of such actions, claims, losses or damages not
oo | later than 03 months after conclusion or termination of the Services.

GCC 28.1(d) The Service Provider shall complete of the Works and Serv1ces assigned from
' .| time to time by the Sales & Distribution OffICES of DESCO, in accordance with |
the schedule.

GCC30.1 The gl;bunds of penalty and penal rates are as follows:

Penalty @ Tk. 500/- (five hundred taka) for each wrong meter reading. -

Penalty @ Tk. 200/- (two hundred taka) for each miss delivery / late
delivery of bill /certificate /notice etc, to consumers.

=R

c. On detection of accumulated units (Actual Consumed Units-Last '
Recorded Units) not duly recorded by meter reader; penalty shail be
imposed in the following manner:

Accumulated units X 2 X Applicable Tariff

d. On failure to provide each pick-up/ mini-truck/ Rickshaw Van/ Motor
' "Cycle per day, penalty shall be imposed in ._the following manner:

(Monthly Contract Price of the respective item/ 30) X 2 times X
applicable day(s)

If pick-up/ mini-truck/ Motor Cycle provided by the Service Provider do
not meet the requirement as specified-under Section: 8, in 8.2; Logistics
Capacity then it will be considered as absent. If designated driver is not
provided for pick-up/mini-truck/Rickshaw Van, it will be considered as
absent. In no cases, any engaged personnel (Lirieman, Assistant
Lineman, Helper etc.) will be allowed to drive pick-up/mini truck/
Rickshaw Van.

e. In case of occurrence of any event mentioned in clause 4.0 (v) of
Section 7: Performance Specifications, penalty will be imposed by
deduction of an amount equal to 2. S% of the last certified monthly bill
for each event.

f. In case of individual absence of any personnel from duties without
prior approva{l of the Procuring Entity’s representative, penalty shall be
imposed by deduction of an amount proportionate to' 1.5 times of
calculated daily specified minimum remuneration of the respective
person.

g. For every incident of non-wearing of uniform during the wOrking'
hours, penalty shall be imposed in the following manner:

Contract unit rate X 2 times X no. of person X applicable day(s)

=

For failure to provide each item-of tocls and equipment, penalty shall be
imposed in the following manner for each incident of detection:

No. of items not _found % Tk.250 x each month
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i, Ifany personnel of the Service Provider is found guilty by the Employer
for unauthorized or unapproved activities in the distribution network
of DESCO other than the scope of contract or instruction of emp]oyer s
representative, penalty will be imposed Tk.50,000 per event.

GCC 32.1(d)

Assistance and exemptions for carrying out the Services to be provided by the
Employer are: None :

GCC36.1

The particulars of the Bank Account nominated are as follows:
Title of the Account: [insert title to whom the Contract aWarded]
Name of the Bank: {[insert name with code, if any]

Name of the Branch :  [insert branch name with code ,if any]
Account Number : [insertnumber] ' |
"Address :  [insertlocation with district] -

Tel: :

Fax:

e-mail address:

[information furnished by the Service Provider shall be substantiated by the |
concerned Bank and authenticated by the Employer]

[Individual bank account of Service Personnel (for each and every) shall have
to be provided as well] ‘ :

GCC37.1

The Contract ce111r1g amount is: as menaoned in the contract agreement

GCC381

: Payment to be made to the Service Provider under this Contract shall be as follow

_i. The Service Provider’s monthly bills shall be. submitted along with
necessary. supporting documents to the Head of the respective Sales &
Distribution Division of DESCO accompanied by a Bank statement through
which the remuneration of the engaged personnel under the contract has
been paid. :

" In case of lot A, G L M &R, Service Provider’s monthly bills shall be submitted
to the Superintending Engineer of respective circle with same documents
mentioned abave, ‘ '

ii. The Service Provider shall pay the minimum remuneration for each of the| -

engaged personnel against their respective designation as per followmg
table:

SI No. Designation : Mml:mu_m Remuneration (Taka/Month)

45, SOO /- (forty five thousand and five

01 Co.or'dlnator hundred taka) only

02. | Supervisor -~ 35,000/- (thirty five thousand taka) only -
' 28,500/- (twenty eight thousand five
hundred taka)only

25,500/- (twenty five thousand ancl five
hundred taka)only -

05 | Assistant Lineman 22,000/~ (twenty two th_ousand taka)only ‘
Pre-paid Meter ' '
Inspector

03 | Technician

04 | Lineman

06 22,000/- (twenty two thousand taka)only

21,500/- {twenty one thousand flve
hundred taka) only

07 | Meter Reader
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- 08 | Bill Distributor | 19,000/- (Nineteen thousand taka) only

| 18,200/- (Eighteen thousand and two
hundred taka) only

- 09 | Helper

The above mentioned minimum remuneration for the Service Provider’s persoiuiel
exciusively to be paid against the employee’s bank account without any deductlon
(such as VAT/TAX etc.). : :

Two Festival Bonus of which minimum 50% of 01 (one) month remuneration
in both Eid-ul Fitar and Eid-ul Azha for Muslim and one Festival Bonus of
which minimum 100% of 01 (one) month remuneration for other religions,
ie, a total of 01 (one) month remuneration shall be paid to. the engaged
personnel of the Service Providers. Baishakhi Bonus of minimum 20% of 01
(one) month remuneration shall also be paid to the engaged personnel of the
Service Providers. Bonus shall be paid to the engaged personnel without any
deduction (such as VAT, Tax etc.) in each occasion of the said festivals during
the whole contract period (including extended contract period if necessary).
Other terms and conditions for payments are: '

(a) All payment shall be made in Bangladeshi Taka.

{b) Payments shall be made on the basis of item: rates in the A'ctivity Schedule
- on -monthly basis and shall be applicable only for works and services
_provided by the Service Provider during the billing month:.

'| (¢) Payments shall be adjusted for deductions for penalty and retention, if

any. The Employer shall pay the Service Provider the amounts certified by
the Employer’s representative within ‘twenty-eight (28) days of the date
. of submission of each monthly bill, There shall however be no interest |
payable for late payment, if any.

(d) In case of amount payable to the Service Provider not being finalized
within a reasonable period, 50% of the invoice may be paid to the Service
Provider as interim payment, which Wlll subsequently be adjusted with
the actual payment

(e) Payments shall be made through the office of Deputy General Manager
(Accounts)after verification of respective S & D division, DESCO.

It is to be noted that the nature of works and services is such that the actual

quantity/volume of works and services to be performed each month may vary.

The item rate in the Activity Schedule is the prime factor in billing for the works

and services performed. Accordingly, the Service Provider shall be responsible

for the works and services assigned by the Employer. The Service Provider will

be paid for the quantity of the works and services performed at the rate,
mentioned in the Activity Schedule for each item.

GCC40.1 The Service Provider shall be entitled to receive interests or financing charges
for delayed payment during the period of delay at the rate of: Not applicable.
GCC481 | The principle and modalities of mspectwn of the Services. by the Eraployer are as

follows: Clause 4.0 of Section 7 Performance Specifications.
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GCC55.2 The Adjudicator jointly appointed by the pérties is:

Name:
Phone no:

In case of disagreement between ‘the-parties at the subsequent stage, the
Appointing Authority for the Adjudicator is the President of the Institution of
Engineers, Bangiadesh. .

GCC554 | The Adjudicator will be paid at the rate of Tk.2000/- per hour of work.

GCC562 The place of Arbitration is: Dhaka, Bangladesh
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" Form

PPS3-1 -
PPS3-1A
PPS3-2
PPS3-3
PPS3-4
PPS3-5
PPS3-6
PPS3-7

PPS3-8
PPS3-9
PPSB-IO
PP53-11

Section 5: Tender and Contract Forms

Title
Tender Forms
Tender Submiséion Letter
Letter of Authorization
Tenderer Infbrmation )
JV Partner Information (ifépplicab]é) '
SubService Provider Inforrﬁatio_n (ffapﬁ]icab]e)
Personnel Information
Bank Guarantee for Tender Seéurity {when this optioﬁ is chosein)
Bank’s Letter of Commitment for Line of Credit (when this option is chosen)
Contract Forms |
Notification of Award

Contract Agreement

- Bank Guarantee for Performance Security

Contract Amendment

Forms PPS3-1 to PP$S3-7 are the contents of the Tender Forms and should be completed as stated in {TT .

Clauses 23,

Forms PPS3-8 to PPS3-11 are the contents of the Contract Forms és stated in GCC Clause 6.
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Tender Submission Letter (Form PPS3-1)

[This format shall be completed and signed by the Tenderer or his/]zerA uthorised Signatory, without '
alterations, on the Letter-head pad of the Tenderer]

To:
[Contact Person]
[Nam.e of the Procuring Entity]
- fAddress of the Pro curing Entity]

Date:

Tender No: 02/2026

Date: 82/02/2026

Tender Reference No: 27.24.0000.021.07.002.26.129 |

Lot No: (when applicable)

Lot No.

' We, the undersigned, tender to execute in conformity with the Tender Document, the

following Physical services, viz:

In accordance with ITT Clause 23 and 24, the following price applies to our Tender:

The Tender price is: BDT.

(ITT Sub Clause 23.4 and. 24 1) [in figures]
Taka
[in words] -

In accordance with ITT Sub Clauses 23.6, the following discounts shall apply to our Tender:

The unconditional discount proposed in this

package/Lot/other lot(s) of the Tender is: In Percentage (%)

‘The discount shall be equally applicable on all the
items of Activity Schedule within each lot after
arithmetical correction. :

In signing this letter, and in submitting our Tender, we also confirm that:

(a) our Tender shall be valid for the period stated in the Tender Data Sheet (ITT Sub

Clause 28.1) and it shall remain binding upon us and may be accepted at any time

before the expiration of that period;

(b) a Tender Security is attached in the form of a [state Pay Order, Bank Draft, Bank

Guarantee]in the amount stated in the Tender Data Sheet (ITT Sub Clause 29.1) and -

valid for a period of twenty-eight (28) days beyond the Tender Validity date;

{c) if our Tender is accepted, we commit to furmshmg a Performance Secunty within
the time stated under ITT Sub Clause 59.2 in the amount stated in the Tender Data
Sheet (ITT Sub Clause 58.1) and in the form specified in the Tender Data Sheet (ITT

\tg
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Sub Clause 59. 1) valid for a period of twenty-eight (28) days beyond the date of
issue of the Completlon Certificate of the Phy51cal Services;

we have examined and have no reservations to the Tender Document, issued by you
on [finsert date]; including Addendum to Tender Document No(s) [state numbers],
issued in accordance with the Instructions to Tenderers (ITT Clause 10). /insert the
number and Issuing date of each addendum;, or delete this sentence if no Addendum
has been issued]; :

wé, iﬁcluding as applicable, 'any_]V partner or SubService Provider for any part of the
contract resulting from this Tender process, have nationalities from eligible
countries, in accordance with [TT Sub Clause 5.1;

we are submitting this Tender as-a sole Tenderer in accordance with ITT Sub Clause
18. 1

‘we are subm1tt1ng this Tender as the partners of a |V, CUmprlSll’lg the fol]owmg other

partners in accordance with ITT Clause 16,

| Name of Partner Location & District of Partner.

W N

~ weare not a Govern_ment owned entity as defined in ITT Sub Clause 5.8

we are a Government owned entlty,‘and we meet the requirements of ITT Sub
Clause 5.8;

we have not been declared ineligible by the Government of Bangladesh on charges
of engaging in corrupt, fraudulent, collusive, coercive or obstructlve practices in

accordance with ITT Sub Clause 5 15;

_ furthermore, we are aware of ITT Clause 4 concerning such practices and pledge not

to indulge in such practices in competing for or in executing the Contract;

we intend to subcontract an activity or part of the Physical Services, in accordance
with ITT Clause 17.1 to the following SubService Provider(s);

Activity or part of the Physical | Name of SubService Provider with

Services Location

.we confirm that we are not currently suspended or debarred in connection w1thITT

Clause 5.6,

we are not participating as Tenderer in more than one Tender in this Tendering
process. We understand that your written Notification of Award shall constitute the
acceptance of our Tender and shall become a bmdmg Contract between us, until a
formal Contract is prepared and executed;

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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(m) we confirm that we do not have a record of insolvency, receivership, bankrupt or
' being wound up, our business activities were not been.suspended, and it was not
been the subject of legal proceedings in accordance with ITT Sub Clause 5.7;

(n) we confirm that we- have fulfilled our obligations to pay taxes and social security
contributions applicable under the relevant national ]aws and regulatmns of
Bangladesh in accordance with ITT Sub Clause 5.5;

(o) we understand that you reserve the right to reject all the Tenders ‘or annul the
Tender proceedings, without incurring any liability to Tenderer, in accordance with

ITT Clause 52.
Signature: ﬁ , [insert signature of authorised representa tive
of the Tenderer]
Name: [insert full name of signatory with Nat;anaf D
: Number]
In the capacity of: [insert capacity of signatory]
Duly authorised to sign the Tender for and on behalf of the Tenderer

[If there is more than one (1) signatory, or in case of a JV, add other boxes and s‘fgn accordingly].

Attachment 1:
[ITT Sub Clause 34.2] _
Written confirmation authorising the above 51gnatory(1es) to commit the Tenderer

[and, ifapplicable]

Attachment 2:

[ITT Sub Clause 25.2(b)]

Copy of the [V Agreement / Letter of Intent to form JV with draft proposed Agreement
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Letter of Authorization (Form PPS3-1A)

[This is the format for the Letter of A uthorization submitted b )y the tenderer in accordance with ITT Clause 34.2]

. Invitation for Tender No: 02/2026  Date:
Tender Reference No: - - Lot No (when applicable)
To:

[Name and address of the Procuring Entity)

~ 1/We, the undersigned, as the Sole Proprietor/Authorized Partner/Partner-in-Charge/Managing

Director/Chairman/Chief Executive Officer of the firm titled [/nsert Name and Address of the firm], do
hereby authorize [/nsert name, designation, address and NID of the person being authorized] to sign.
all the documents related w1th the tender on behalf of the firm. His/her specimen signatures are
given below:

(signature)

SO
(signature )
(signéture )
(Signature)
Date: . Name, designation, address and NID
Note: -

1. Relevant documentary evidence of authorizing capacity of the 51gnatory of this authorization
letter shall be attached. '
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Tender Reference No: 27.24.0000.021.07.002.26. 129

Tenderer Information (Form PPS3-2)

[This Form should be completed only by the Tenderer, preferably on its Letter-Head Pad]
Tender No: 02/2026

: 82./02/2026

1.1 | Nationality of individual

1.2 | Tenderer's legal title

ARED

Tenderer's registered address

1.4

| Tenderer's legal status /complete the relevant box]

Proprietorship

(Please mention name and NID of
the praprietor)

Partnership

{Please mention name and NID of
the partners}

Limited Liahility Concern

(Please mention name and NID of
CEO or MD and the Directors
{members of Board of Directors) and/
or Shareholders (at least 10% shares)
of the concern)

Government-owned Enterprise

. Others _
[please describe, if applicable]

1.5 | Tenderer's year of registration

1.6

Name

Tenderer’s authorised representative details

N_ational ID number, if any

Address

Telephone numbers

e-mail address

1.7

mentioned aside

Tenderer to attach photocoples of the 0r1g1na] documents -

[AY documents required under ITT

Clauses 5 and 25]

18 ' Tenderer's Value Added Tax Registration (VAT) Number |

19 Tenderef’s Tax Identification Number(TiN)

End
Month | Month
Year Year

Contract No and Name of Contract

Narme and Address of Procuring Entity

| Brief description of Services

Role of Tenderer
[Prime/Sub Service
Provider}]

22
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Contract No [ insert reference no] of insert year]

Name of Contract [insert name]

Role in Contract . . o ) .
Jtick relevant box]. Prime Service Provider . SubService Provider
Award date - - [insert date]

Completion date {insert date]

Total Contract Value [insert amount]

Procuring Entity's Name '

Address

Tel /e-mail

Brief justifications of [state justification in support of its similarity compared to the
the similarity ‘ proposed Servxces]

24

Year ' Amount in BDT

{25

No | Source of Financing | BDT Amount Available -

In order to confirm the above statements, the Tenderer shall submit, as applicable, the documents.
mentioned in ITT Sub Clause 27.1(c)& (d). :

Contact Details [ITT Sub Clause 24.1 (g)

Name, address, and other contact details of Tenderer Bankers and other Prochring Entity(s)

that may provide references, if contacted by this Procuring Entity

2.6

“Years of Experience

Name = | Position | Qualifications . Total Works

: Similar Works Experience
Experience . _

[ Tenderer to compiete details of as many personnel as are applicable, Each personnel Iisted above should
complete the Personnel Information (Form PPS3-3)]

2.7
- . Condition Owned, leased or to be purchased
Itemn of Equipment ‘
‘ (new, good, average (state owner, lessor or seller)
poor)

[Tenderer to list details of each item of major equipment, as applicable ]
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JV Partner Information (Form PPS3-3)

[This Form shou]d be Completed and Szgned veach [V partner without altera truns, preferab]y on its
Letter-Head Pad]

~Tender No: 02/2026

';nmtanon Reference No: 27.24.0000.021.07.002.26.129

Lot No. (when applicable)

Date: 02/02/2026
[Lot No)]

Eligibility Information of the JV Partner [ITT -Clauses 5 & 25|

of registration

Nationality of individual or country

1.2

jV Partner’s legal title

1.3

JV Partner’s registered address

1.4

JV Partner's legal status ['comp]ete the relevant box]

Proprietorship

(Please mention name and NID of
the proprietor)

Partnership

-| (Please mention name and NID of
the partners)

Limited Liability Concern
{Please mention name and NID of
of Board of Directors) and/ or

Shareholders (at least 10% shares) of
‘the concern)

CEOQ or MD and the Directors (members

Government-owned Enterprise

15

JV Partner’s year of registration

1.6

jV Partner’s authorised representative details

‘Name

National ID number

Address

Telephone numbers

e-mail address

Procurement of Cornmercial Operation Support Se
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aside

1.8 JV-Partner to attach photocopies of
the original documents mentioned

[All documents required under ITT Clauses 5 and 25]

The following two information are applicable for national JV Partners only

19 JV Partner’s Value Added Tax
: Registration (VAT) Number

Number (TIN)

110 | JV Partner's Tax Identification

[The foreign JV Partners, in accordance with ITT Sub Clause 5.1, shall provide evidence by a written
declaration to that effect to demonstrate that it meets the crlterlon]

2. Key Activity(ies) for which it is intended to be joint ventured, if it can be specified .[ITT Clause 16]

Elements of Activity Brief description of Activity
3. 7 Qualification Information of the JV Partners [ITT Clause 27]
3.1 General Experience in providing Physical Services of JV Partners [State years of experience] -
3.2 | Specific Experience in providing Physical Services of ]V Partners '

Completed Contracts of similar nature, complexity and methods/construction technology

Contract No

[ insert reference no] of [ insert year]

Completion date
Total Contract Value

Name of Contract [insert name]

Role in Contract Prime Service Provider ' Sub-Service Provider -
[tick relevant box]. '

Award date

linsert date]
[insert date]
[insert amount]

Procuring Entity’s Name
"Address

Tel
| e-mail

Brief description with
justifications of  the
similarity compared to the
Procuring ‘Entity’s
requirements

[state }usnﬁcatlon in support of its 51mllar1ty compared to the
proposed Physmal Services]

3.3 Average Annual Construction Turnover

[Select one option from below and delete the ftabc'S]
[Option 1: Based on Profit and Loss Account or Audit Report duly conducted b 1y Registered Chartered
Accountancy Firm, Exchange Rate shall be rate at the end of the penod reported by the concerned

central bank of the country]
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Period or Year

Amount and Currency

Amount in Equivalent BDT.

1

2

3

Option 2: Based on total certified payments received for contracts in prbgress or completed under
public sector for a perfqd as stated under ITT Sub Clause 14.1(a) [applicable for local tenderer]

‘| mentioned in ITT Sub Clause 27.1(c)

SL. | Periodor Tender ID or Ref. No. - | Received Amount Business Turnover
Year Date ' Share '
1 2 3 4 5 6 7
Total
AACT
3.4 Liquid assets available to meet the construction cash flow [ITT Sub Clause 13.1(a)]
No Source of Financing Amount Available
In order to confirm the above statements, the JV Partners shall submit, as applicable, the documents

3.6

3.5 Contact Details [ITT Sub Clause 27.1 (g)]
Name, address, and other contact details of |V Partner’s Bankers and other Procuring Entity(s)
that may provide reférences, if contacted by this Procuring Entity '
Qualifications and experience of key technical and administrative personnel proposed for

Contract administration and management [ITT Sub Clause 27.1(e)]-

Name

Position

Years of General
Experience -

Years of Specific Experience

v _Par‘tnérs to complete details of as many personnel as are applicable. Each personnel listed above should comp!eter

the Personnel Information {Form PP53-5)]

3.7 ;Majoi‘ Cotistruction Eqﬁipménf pi‘opbséd to carfy out.the Contract [ITT Sub Clause 27.1(H)]
tem of Equipment Condition Owned, leased or to be
: (new, good, average, purchased
poor) (state owner, lessor or seller)
[Tenderer to list details of ¢édz item of major construction equipment, as applicable]
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SubService ProVider Information Form (Form PPS3-4)

[ This Form should be comp]eted gnd signed by each SubService Prg z:deg; without alterations, preferably on its

Letter-Head Pad]

Invitation for Tender No: - h ' . [IFT No]
Tender Package No ' . ‘ ' [Package Noj
Lot No. (when applicable) . [Lot NoJ
1. Elgibility Information of the SubService Provider [/7T-Clauses 5 & 25]
1.1 Nationality of Individual or country ‘

of Registration
1.2 SubService Provider’s legal title
1.3 SubService Provider's registered

address
14 | SubService Provider's legal status [comp]ete the re[evantbox]

Propnetorshlp

(Please mention name and NID of
the proprietor)

Partnership

(Please mention name and NID of |
the partners)

Limited Liability Concern

{Please mention name and NID of
CEQ or MD and the Directors (members
of Board of Directors) and/ or |
Shareholders (at least 10% shares) of
the concern)

Government-owned Enterprise

15 SubService Provider’s year of registration

1.6 SubService Provider's authorised
representative details

Name

Address

Telephone numbers

e-mail address

1.7 SubService Provider to attach copies | All documents to the extent relevant to ITT Clause 5

of the following original documents | and 25 in support of its qualifications
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The following two information are applicable for national SubService Providers

18 SubService Provider's Value Added
| Tax Registration (VAT) Number

1.9 SubService . Provider's Tax o
Identification Number (TIN} .

[The foreign SubService Providers, in accordance with ITT sub Clause 5.1, shall provide evidence by a
written declaration to that effect to demonstrate that it meets the criterion]

2. Key Activity(ies) for which it is intended to be Subcontracted [ITT Sub Clause 17.1]

2.1 | Elements of Acfivity Brief description of Activity

22 | Listof Similar Contracts in which the proposed SubService Provider had been engaged

Name of Contract and
Year of Execution -

Value of Contract

| Name of Procuring
Entity |

Contact Person and
contact details

Type of Work
performed
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Personnel Information Sheet (Form PPS3-5)
[This Form should be completed for each person proposed by ﬂre Tepderer in Form PPS$3-2]

'Name of thé Tenderer: : | [insert Title]
Tender No: 02/2026

Invitation Reference No: 27.24.0000.021.07.002.26.129 | Date: 02/02/2026

[0 Contract Supervisor ' ' 0 Key Management Personnel

‘Name:

Date of Birth: -

Years of works experience:

National ID Number, if any:

Years of Efnployment with the Tenderer:

Professional Qualifications:

Name of the Employer:

Address of the Employer:

Present Job Title:

“Years with the present Employer:

Tel No: . : ‘Fax No: : ' e-mail address:

Contact [manager/personnel oﬁ.‘icer]:.

Summarise professional experience over the last ten (10) years, in reverse chronological order.
'Indicate particular technical and managerial experience relevant to the project

From To Company / Project / Position / Relevant Experience
1
2
(Name and Signature of the Proposed Personnel)
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Bank Guarentee for Tender Security (Form PPSB-G)

[Tbrs is the format for the Tender Security to be issued by a scheduled Bank of Bang]adesb in accardance with ITT
. Clause 29 & 30]

- Tender No: 02/2026

_ : b 626
Invitation Reference No: 27.24.0000.021.07.002.26.129; Dake 102/ 2/2
To: ;

Name and address of the Procuring Entity

TENDER GUARANTEE No:

We have been informed that /name of Tenderer] (hereinafter called “the Tenderer”) intends to
submit to you its Tender dated [date of Tender] (hereinafter called “the Tender”) for the
performance of the Services of [description of Services] under the above InVItatxon for Tenders
(hereinafter called “the IFT").
Furthermore, we understand that, according to your conditions, the Tender must. be supported
by a Bank Guarantee for Tender Security.
At the request of the Tenderer, we /name of bank] herebhy 1rrevocably undertake to pay you,
without cavil or argument, any sum or sums not exceeding in total an amount of BDT [insert
amount in figures and words] upon receipt by us of your first written demand accompanied by a
written statement that the Tenderer is in breach of its obhgatmn(s) under the Tender conditions,
because the Tenderer: '
(a) has withdrawn its Tender after opening of Tenders but within the validity of the
‘ Tender Security; or
(b) failed to furnish Performance Security within the period stipulated in the NOA
tenderer’s submitted Performance Security has been found unauthentic; or
{c) refused to sign the Contract Agreement by the time specified in the NOA; or
(d) did not accept the correction of the Tender price followmg the correction of the
arithmetic errors as stated under ITT.
{e) involves in any corrupt, fraudulent, collusive, coercive or obstructive practice of
any kind as defined in ITT Clause 4. :

This guarantee will expire

(a)  if the Tenderer is the successful Tenderer, upon our receipt of -a copy of the
Contract- Agreement signed by the Tenderer or a copy of the Performance
- Security issued to you in accordance with the ITT; or
(b) if the Tenderer is not the successful Tenderer, twenty eight (28) days after the
expiration of the Tenderer's Tender validity perlod bemg [date of exp:rat;on of
the Tender validity plus twenty eight (28) days].” '

Consequently, we must receive at the above-mentioned office any demand for payment under
this guarantee on or before that date. -

Name and Signature ' . Name and Signature
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* Letter of Commitment for Bank’s undertakmg for Line of Credlt
(Form PPS3 -7)

[This is the format for the Credit Line to be issued by any scheduled Bank of Bangfadesh in accardance with ITT
- Clause 27.1 (d)]

Tender No: 02/2026

Invitation Reference No: 27.24.0000.021.07.002.26. 129 Date: ©2/02/2026

Lot No (When applicable)
To:

[ Name and addrese‘ of the Procuring Entity]
CREDIT COMMITTMENT No: [insert number]

We have been informed that [name of Tenderer] (hereinafter called “the Tenderer”) intends to
submit to you its Tender (hereinafter called “the Tender”) for the execution of the Services of
[description of Servicesjunder the above Invitation for Tenders (hereinafter called “the [FT"),

- Furthermore, we understand that, according to your conditions, the Tenderer's Financial .
Capacity i.e. Liquid Asset must be substantiated by a Letter of Commitment of Bank’s Undertaklng
for Line of Credit. '

At the request of, and arrangement with, the Tenderer, we /name and address of the Bank] do hereby
agree and undertake that [rame and address of the Tenderer] will be provided by us with a revolving
line of credit, in case awarded the Contract, for delivery of the Services viz.[insert name of Services),
for an amount not less than BD'T[ir figure] ( in words) for the sole purpose of the execution of the
above Contract. This Revolving Line of Credit will be maintained by us until issuance of
“Compietion Certificate” by the Procuri'ng Entity.

In witness where of, authorlsed representatwe of the Bank has hereunto s1gned and sealed this
Letter of Commitment. . -

Signature ' ' Signature
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Notification of Award (Form PPS3-8)

Contract No: ' Date:
To: o ' '
[Name of the Service Provider]

This is to notify you that your Tender dated finsert date] for the performance of Services for
[name of project/Contrace] for the Contract price of BDT finsert amount in figures and in words}, as corrected

" and modified in accordance with the Instructions to Tenderers, has been approved by the
competent authority. ‘
You are thus requested to take following actions:

i. . furnisha Performance Security in the specified format and in the amount of BDT

[state amount in figures and words], within [mention number of days as per

Rule 123(7)] working days of issuance of this letter but no later than [specify the
date of the last working day of the allowed time] in accordance with ITT Clause.

No 59. ‘ .

ii. sign the Contract within {mention number of days as per Rule 123(11)] days of
issuance of this letter but no later than [specify the date of the last working day
of the allowed time] in accordance with ITT Clause 63. -

You may proceed with the execution of the said Contract for the provision of Services in
accordance with the Contract documents only upon completion of the above tasks. You may also
please note that this Notification of Award shall constitute the formation of this Contract which
shall become binding upon you. ° '

We attach the draft Contract and all other documents for your signature and return.

_Signed

Duly authorised to sign for and on behalf
of finsert name of Procuring Entity] '

Date:
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Contract Agreement (Form PPS3-9)

THIS AGREEMENT made on this [day] day of [month][year] between [name and address of
Employer] (hereinafter called “the Employer”) of the one part and [name and address of the.
Service Provider] (hereinafter called “the Service Provider”) of the other part:

WHEREAS the Procuring Entity invited Tenders for certain Services named [brief description of
Servicef and has accepted the Tender submitted by the Tenderer for providing those Services in
the sum of Taka [Contract price in figures and in words] (hereinafter called “the Contract prlce )
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them in the General Conditions of Contract hereafter referred to.
2. The documents- formmg the Contract shall be interpreted in the following order of
' priority:

(a} thesigned Contract Agreement
(b) the Notification of Award
(c) the Service Provider's completed Tender
(d) the Particular Conditions of Contract
(e) the General Conditions of Contract
(  the Performance Specifications
(g) the priced Activity Schedule -
- (h}  any other document listed in the PCC formlng part of the Contract

3. In consideration of the payments to be made by the Employer to the Service Provider as -
hereinafter mentioned, the Service Provider hereby covenants with the Employer to
provide and complete the services and to remedy any defects therein in conformity i in all
respects with the provisions of the Contract

4. - The Employer hereby covenants to pay the Service Provider in consideration of the

C performance and completion of the Services and the remedying of defects therein, the
Contract price or such other sum as may become payable under the provisions of the

_ Contract at the times and in the manner prescribed by the Contract.

AN WITNESS whereof the parties hereto have caused this Agreement to be executed in

accordance with the laws of Bangladesh on the day, month and year first written above.

For the Employer - ~ For the Service Provider

Signature
"Name _

National ID No,
“Title

In the presence of
Name

Address
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Bank Guarantee for Performance Security (Form PPSB’-lO) |

[This is the format for the Performance Security to be issued by a scheduled bank of. Bang]adesb in accordance
with ITT Clause 58 & 59]

Contract No: [insert referénce number] . Date: [insert date]

To:

[ insert Name and address of Procuring Entity]

PERFORMANCE GUARANTEE No:

We have been informed that [insert name of the Service Provider] (hereinafter called “the Service
Provider") has undertaken, pursuant to Contract No finsert reference number of Contract] dated
[insert date. of Contract]. (hereinafter called “the Contract") the performance of
Servrce [description of Services]under the Contract.

Furthermore, we understand that, accor-chng to your conditions, the Contract must be "sup_ported
by a Bank Guarantee for Performance Security.

At the request of the Serv1ce Provider, we [name of bank] hereby irrevocably undertake to pay
you; without cavil or argument, any sum or sums not exceeding in total an amount of BDT[msert
amount in figures and in words]upon receipt by us of your first written demand accompanied by
a written statement that the Service Provider is in breach of its obligation(s) under the Contract
conditions, without you needing to prove or show grounds or reasons for your demand of the
‘sum specified therem

This guarantee is valid until [date of validity of guarantee], consequently, we must receive at the
above-mentioned office any demand for payment under this guarantee on or before that date.

Name and Signature ' Name and Signature
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~ Contract Amendment (Form PPS3-11)

[Insert Full Contact Details of the Procuring Entity]

CONTRACT AMENDMENT

Contract No.

Amendment No.

'Approval Reference No.

Contract No. [insert number/year] by and between the [insert Procuring Entity’s name] and [insert
Service Provider's legal title] for the contract named [insert name of the Works and physical semcesl is
amended as follows: :

*1. GCC Clause [insert clause no), is hereby FEVISed as

2. GCC Clause [insert clause nao), is hereby revised as

and so on.

The. effectlve date of this Amendment is [insert effective date] or upon. execution whichever is
later. :

ALL OTHER TERMS AND CONDITIONS OF THE ORIGINAL CONTRACT SHALL REMAIN
' IN FULL FORCE AND EFFECT

THIS AMENDMENT, consisting of [insert numbér] page(s) and [insert number| attachment(s), is
executed by the persons signing below who warrant that they have the authority to execute
this Amendment under the original Contract.

IN WITNESS WHEREOF the Procurlng Entlty and the Service Provider have signed this
Amendment.

[Servii:e Provider’s Authorized Signatory] [Procuring Entity’s Authorized
Signatory] : '

Signature ' - ~ Signature

Title : Date ' Title ‘ Date
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Section 6. ACtiVity Schedule

{The Tenderer shall completely fill in column E, F & G)
Tender No. 02/2026 S

Identification Ref No. 27.24.0000.021'.'07.0.02.26. 1129 Date: 02/02/2026
Lot-B: Sales and Distribution Division, Monipur o

Estimated ‘ Total

: ) ‘ Total
o ' Quantity - Amount
‘.Itlﬁ:," Schedule of Items Unit | averaged over :‘il:'.tr';i;e)' f o':'\:lomuonr:th - for24
) ‘ 24 months - (in Taka) months
.(Per month) ‘ | (in Taka)
Col A Col. B " | CoLC Col. D Col. E Col F=- Col. G=

Col. D*Col.E | Col. F*24

Post-paid Meter reading and :
1.0 recording of meter reading in meter . 14,130
V" | reading book & meter card, reading | 1%
-submit and other related data

‘Delivery  with  acknowledgement
- |including Collection, soriing & stapling _
2.0 |of electricity bill accompanied with | NoS. 14,130
certificate, leaflet, notices, if any to the'
consumer premises.

Unscheduled delivery -~ of  bills
/certificates/ leaflets/ notices to the , ‘
3.0 |consumer premises with | Nos. 750
" |acknowledgement of  respective
consumer/ consumer's representative

‘Meter Installation (Installation means CMO received, S/D recelved carrying, properly installation with
4.0 :
earthing connection, meter sealing, CMO return and other necessary report submission etc.)

4.A | Meter Installation:

4.A1 | 1-phase meter Nos 132

4.A.2 | 3-phase meter {(whole current) "~ Nos. 13

4.A.3 | LT-CT meter | Nos. 2

4.A4 | HT meter Nos. 1
4.B | Meter Replacement

4.B.1 | 1-phase meter Nos. 80.
4.B.2 | 3-phase meter . _ Nos. 9
4.C | Meter Relocation

4.C.1 | 1-phase meter Nos. 28

4.C.2 | 3-phase meter _ N Nos. 3
4.D | Meter Removal '

4.D.1 | 1-phase meter _ . Nos. 12

4.D.:2 | 3-phase meter Nos. 1

5.0 | SERVICE CABLE (OverheadIUnderground) with Crimpit, Service bail, Ime tape etc. (if reqmred)

“5,A | Single Phase

5.A.1 | Installation with service connection Nos. -3
: Replacement (Disconnection,
5.A2 replacement & Reconnection) Nos. 7
5.B | Three Phase
5.B.1 | installation with service connection Nos. 12
5.B.2 | Replacement (Disconnsction, Nos.
replacement & Reconnection) - 7
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_ _Egima:f:d S ATotaI . Total
- Quanti |y1as moun
It;m -Schedule of Items '~ Unit averaged gver l{mt rate fora Amount for
0. ‘ _ . (in Taka) 24 months
24 months month .
. - ‘ {Per month) | (in Taka) (in Taka)
ColLA| - Col. B _ Col. C Col.D - Col. E Col. F= Col. G=
| Col. D*Col.E|. Col. F*24
6.0 D_isconnectionIReconn'er.:'tion of consumer '
8.1 | Disconnection/Reconnection of Nos 95
‘'service cable (1 phase & 3 phase) :
8.2 | Disconnection/Reconnection of ‘
meter (1 phase & 3 phase) Nos. 280
6.3 DisconnectionfReconnection of HT Nos y '
service : : ‘
- 7.0 | REMUNERATION OF KEYPERSONNEL
7.1 | Coordinator ‘ Nos. | 1
7.2 | Supervisor : Nos. 1
8.0 | Pre-paid Meter Inspector Nos. 2
9.0 | RENOVATION GANG
9.1 | Technician’ Nos. 1
9.2 | Asst. Lineman _ _ Nos. 1
9.3 | Helper _ Nos. 2
- 10.0 | Logistics [Note - 1] ' LS Co- -
11.0 | Rent of Vehicle with Fuel and Drivers '
11.1 | Pick-up (Fuel)with driver Nos. 1
11.2 | Motor Cycle Nos. 2
11.3 | Rickshaw Van with driver Nos. 2
12.0 | Overhead & Other related expense LS - -
13.0 ; Total (3 Item No.1.0t0 12.0) '
Total in words (£aKa): ...civeemrriareiaiii it s s s e s b e only

Note - 1: Logistics (ltem No 10.0) shall cover prices for the following, but not limited to it:

- Festival bonus of the engaged personnel
- Tools & Equipment required for works/services under the contract,
- ID card, Uniform and liveries for the Ser\nce Provider's personnel
- Gang for Vigilance team,
- Insurance coverage,
- L.eave and replacement expenses for the Service Prowders personnel,
+ Note - 2: Column G of ltem No.13.0 of Activity Schedule will be considered for the purpose of companson
during financial evaluation. : :

Note - 3: After financial evaluation, the contract value of the awarded tenderer for any lot will bethe value
mentioned in Column G of item No.13.0 (with arithmetic correction if required).

Note - 4; VAT, AIT and other (if any) applicable charges will be deducted at source as per existing vat.
‘law as a percentage of the v'alue mentioned in ltem No.13.0 of Activity Schedule.

This Activity Schedule contains ~---------——- number corrections or errors duly initialled and signed by
the authorlzed person of the Tenderer.

Seal and Signature of the Service Provider
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Section 6. Activity Schedule

Tender No. 0272026

(The Tenderer shaill completely fill in column E, F & G)

Identification Ref No. 27.24.0000.021.07.002.26.129 Date: 02 /02/2026.

Lot-D: Sales and Distribution Division, Kafrul

" Estimated - ~ Total Total
Ttem _ Quantity |Unitrate| Amount | Amount
No Schedule of ltems 1 Unit ! averaged over {in fora for 24
' 24 months Taka) month months
‘ {Per month) - (in Taka) | {in Taka)
Col. A ~ Col B Col. C Col.D Col. E Col F= Col. G=
. _ _ Col. D*Col.E | Col. F*24
Post-paid Meter reading and : '
recording of meter reading in meter 16.918
1.0 | reading book & meter card, reading | "% '
submit and other related data
Delivery with  acknowledgement
including Collection, sorting- &
a stapling of electricity bill | Nos.
2.0 accompanied with certificate, leaflet, 17,200
notices, if any to the consumer
premises.
Unscheduled . delivery of bills
fcertificates/ leaflets/ notices to the |
3.0 consumer premises with - Nos. 199
= | acknowledgement of  respective
consumer/ . consumer's
represeniative

4.0

Meter Installation (Installatlon means CMO received, S/D received, carrylng, properly mstallatmn with
earthing connection, meter sealing, CMO return and other necessary report submission etc.)

4.A Meter Installation:

4A1 t 1-phase meter -~ » Nos 275
4 A2 | 3-phase meter(whole current) "~ Nos, 36
4.A.3 | LT-CT meter Nos. 3
4.A4 | HT meter o Nos. 1

4.B | Meter Replacement

4B.1 | 1-phase meter ' Nos. 102

| 4.B.2 3-phase meter ) _ Nos. 11

4.C | Meter Relocation ,

4.C1 | 1-phase meter . Nos. - 58
4.C.2 | 3-phase meter -~ 7 Nes. | M

4D | Meter Removal :
“4.D.1" | 1-phase meter - oo - Nos. 18
4.D.2 | 3-phase meter - ' " Nos. 4

50 |SERVICE CABLE (OverheadIUnderground) wi

th Crimpit, Service bail, line tape etc. (if required)

B.A Smgle Phase

5.A.1 | Installation with service connectlon Nos. 20
s.n2 | Replaement Qucomotony | Mes |18
"~ 5.B | Three Phase
5.B.1 | Installation with service connection Nos. 34
5.B.2 | Replacement (Dis,connecfidn,- ‘
' replacement & Reconniection) Nos. 19

Procurement of Commercial Operation Support Services (COS5) (Tender No 0
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Estimated .
\ wl Total Total
Item | Schedule of ltems Unit ave?:;:ctilgver Um(ti:late Amount .|Amount for
- No. - _ 24 months Taka) f01_' a month 2¢§ months
_ | (Per month) {in Taka) {in Taka)
Col A} Col. B ‘ : Col. C Col. D Col.E | - ColF= Col. G=
: : _ Col. D*Col.E | Col. F*24
6.0 | Disconnection/Reconnection of consumer
6.1 Disconnection/Reconnection of Nos. 199
service cable (1 phase & 3 phase) -
6.2 | Disconnection/Reconnection of = .
meter (1 phase & 3 phase) Nos. 165
6.3 | Disconnection/Reconnection of HT
service _ Nos. 3
7.0 | REMUNERATION OF KEYPERSONNEL
7.1 | Coordinator . - Nos. 1
7.2 | Supervisor Nos. 1
. 8.0 | Pre-paid Meter Inspector 1 Nos. 2
9.0 | RENOVATION GANG '
9.1 | Technician - Nos. 1
9.2 | Asst Lineman Nos. 1
9.3 | Helper ' ' .| Nos. 2
10.0 | Logistics [Note - 1] L LS | - -
11.0 | Rent of Vehicle with Fuel and Drlvers o
11.1 | Pick-up (Fuel)with driver - - Nos. 1
11.2 | Motor Cycle _ Nos. 2
11.3 ! Rickshaw Van with driver , Nos. 2 :
-12.0 : Overhead & Other related expenses; L.S - - -
13.0 | Total (3'Item No.1.0t0 12.0) '

Note - 1: Logistics {Item No 10.0) shall eover prices for the following, but not Iimit_ed to it:

- Festival bonus of the engaged personnel-
- - Tools & Equipment required for works/services under the contract
- ID card, Uniform and liveries for the Service Provider's personnel,
. - Gang for Vigilance team,
- Insurance coverage, '
- Leave and replacement expenses for the Service Provider's personnel
Note - 2: Column G of Item No.13.0 of Activity Schedule will be considered for the purpose of
comparison during financial evaluation.

Note - 3: After financial evaluation the contract value of the awarded tenderer for any iot will bethe
value mentioned in Column G of Iltem No.13.0 (with arithmetic correction if reqwred)

Note 4: VAT, AIT and other (if any) applicable charges will be deducted at source as per existing Govt.
law as a percentage of the value mentioned in ltem No.13.0 of Activity Schedule.

o ThIS Actl\nty Schedule contalns e number corrections or errors duly initialled and signed
by the authorized person of the Tenderer. :

Seal and Signature of the Service Provider

Procurement of Commercial Operation Support Serviges (COSS) (Tender No 02/2026) é/ : 84
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Tender No. 02/2028

Section 6. Activity Schedule

. Identification Ref No. 27.24.0000.021.07.002.26.129
Lot-E: Sales and Distribution Division, Pallabi

(The Tenderer shali completely fill in column E, F & G)

Date: 092-/02/2026

| Ef;:":ﬁ:ﬁ: | Total Total
item . _|Unitrate | Amount ;Amount for
No. S°“9°'“'° °_f ltems Unit av2e ;ﬁﬁﬂtﬁ‘fr (in Taka) ; for a month | 24 months |
| 7 | (Per month) {(in Taka) {in .Take_t)
Col A Col. B Col. C Col. D Col. E Col. F= Col. G=
- o Col. D* Col.E | Col. F* 24
Post-paid  Meter reading and '
1.0 recording of meter reading in  meter oS 24 250
’ reading book & meter card, reading :
submit and other related data
Delivery with  acknowledgement
including Collection, sorting & stapling _ '
20 |of electricity bill accompanied with | NOs. 24,250
certificate, leaflet, notices, if any to the
consumer premises. - :
Unscheduled ~ delivery  of  bills
| /certificates/ - leaflets/ notices to the :
3.0 |consumer premises with | Nos. 400
.| acknowledgement  of  respective
consurner/ consun"ler’s representative _ . _
4.0 Meter Installation (Installation means CMO received, S/D received, carrying, properly installation with
) earthing cohnectioh_, meter sealing, CMO return and other necessary report submission etc.)
4.A | Meter Installation: - ) ' '
4A1 | 1-phase meter Nos 190
4.A.2 | 3-phase meter (whole current) Nos. 35
4.A.3 | LT-CT meter Nos. 05
4.A.4 | HT meter Nos. 03
4.B | Meter Replacement .
4.B.1 | 1-phase meter Nos. 80
4.B.2 | 3-phase meter Nos. 25
4.C | Meter Relocation : o
4.C.1-| 1-phase meter - Nos. 75
4.C.2 | 3-phase meter - Nos. 15
4.D | Meter Removal
4.D.1 | 1-phase meter " Nos. 35
4.D.2 | 3-phase meter _ Nos. 10 :
5.0 | SERVICE CABLE (Overhead/Underground) with Crimpit, Service bail, line tape etc. (if required)
5.A | Single Phase - |
5.A.1 | Installation with service connection Nos. 45
‘ Replacement (Disconnection, '
_ 5'A‘2 replacement & Reconnection) Nos. 25
'5.B .| Three Phase ' I
5.8.1 | installation with service connection- Nos.” 50
5.B.2 | Replacement (Dis¢onnection, N
replacement & Reconnection) os. 10

Procurement of Commercial Operation Support Servic

N\
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Estimated

Item Quantity Unit rate | - ALOJ:Lt Am-cl;?xtnat[ for
No. Schedule of ltems Unit av2e ;ﬁlgﬂtﬁ;er (in Taka) | for a month | 24 months
, ' _ (Per month) '(in Taka) | (in Taka)
Col. A Col. B - Col. G Col. D Col E ~ Col F= - Col. G=
: ‘ _ Col. D*Col. E | Col. F* 24
6.0 ' Disconnection/Reconnection of consumer '
8.1 Disconnection/Reconnection of Nos. 290
service cable (1 phase & 3 phase)
6.2 | Disconnection/Reconnection of Nos. 175
meter (1 phase & 3 phase)
6.3 | Disconnection/Reconnection of HT Nos. 03
service . .
7.0 | REMUNERATION COF KEYPERSONNEL
7.1 | Coordinator Nos. 1
7.2 | Supervisor Nos. 1
‘8.0 | Pre-paid Meter Inspector Nos. 2
9.0 | RENOVATION GANG
9.1 | Technician -Nos. 1
9.2 | Asst. Lineman- Nos. 1
9.3 -| Helper Nos. 2
10.0 | Logistics [Note - 1] LS - -
11.0 | Rent of Vehicle with Fuel and Drivers
11.1 | Pick-up {(Fuel)with driver Nos. 1
11.2 -| Motor Cycle Nos. 2
11.3 | Rickshaw Van with driver Nos. .2
1.12.0 | Overhead & Other related expenses; L.S - -

[ 13.0

Total (3 Item No.1.0 to 12.0)

Note - 1: Logistics (Item No 10.0) shall cover prices.for the following, but not limited to it:

- Festival bonus of the éngaged personnel
- Tools & Equipment required for works/services under the coniract,
- ID card, Uniform and liveries for the Service Prowder ] personnel

- Gang for Vlgllance team,
- Insurance coverage,

- Leave and replacement expenses for the Service Provider's personnel .
Note - 2: Column G of Iltem No.13.0 of Activity Schedule will be con3|dered for the purpose of comparlson

durlng financial evaluatlon

Note - 3: After financial evaluatlon, the contract value of the awarded tenderer for any lot will bethe value
mentioned in Column G of Item No.13.0 (with arithmetic correction if required).

Note - 4: VAT, AIT and other (if any) applicable charges will be deducted at source. as per existing Govt. |
law as a percentage of the value mentioned in item No.13.0 of Activity Schedule.

This Activity Schedule containé

by the authorized person of the Tenderer.

Seal and Signature of the Service Provider

number corrections or errors duly initialled and signed

Procurement of Commercial Operation Support Services (COSS) {Tender No 02/2026)
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Tender No. 02/2026

Section 6. 'Activ'ity Schedule

Identification Ref No. 27.24.0000.021.07.002.26.129

Lot-F: Sales and Distribution Division, Eastern Housing

(The Tenderer shall completely fill in column E,F & G)

" Date: 62/02/2026

replacement & Reconnection)

Ea*l'l’::tt:;’ Total Total
item - . Unit rate| Amount |Amount for
No. . Schedule of ltems Unit average.d over (in Taka) | for a month | 24 months
24 months - (in Taka) | (in Taka)
: {Per month) ’ )

Col. A Col. B Col. C Col. D Col. E Col. F=~ Col. G=
o ' _ Col. D*Col. E | Col. F*24
Post-paid Meter reading and

1.0 recording of meter reading in meter 12,000

0 Ireading book & meter card, reading | "% '

submit and other related data
Delivery  with  acknowledgement
including Collection, sorting & stapling ‘

20 |of electricity bill accompanied with | Nos. 12,000
certificate, leaflet, notices, if any to the
consumer premises.
Unscheduled “delivery  of  bills
lcertificates/ leaflets/ notices to. the N

3.0 |consumer premises with | YOS 600
acknowledgement  of  respective
consumer/ consumer's representatlve

4.0 Meter Installation(installation means CMO received, $/B recelved carrying, properly installation with

o _ earthing connection, meter sealing, CMO return and other necessary report submission etc.)

4. A | Meter Installation:

4.A1 | 1-phase meter - Nos 200

4.A.2 | 3-phase meter (whole current) Nos. 30

"4.A.3 | LT-CT meter ' Nos. 05

4 A4 | HT meter Nos. 01

4B | Meter Replacement

4.B.1 | 1-phase meter Nos. 60

4.8.2 | 3-phase meter- Nos. 20

4.C | Meter Relocation o

4.C:1 | 1-phase meter Nos. 15

4.C.2 | 3-phase meter - Nos. 05
| 4.D | Meter Removal

4D.1 | 1-phase meter . - Nos. 20

4.D.2 | 3-phase meter Nos. 05 ~

5.0 | SERVICE CABLE (Overhead!Underground) with Crimpit, Serv:ce bail, line tape etc. (if requwed)

5.A | Single Phase

5.A.1 i Installation with service connection Nos. 25
Replacement {Disconnection, .

SA2. replacement & Reconnection) Nos. 20

5.B | Three Phase ) _ .

5.B.1 | Installation with service connection Nos.: ' 25

5.B.2 ‘| Replacement (Disconnection,

Nos. 25

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026
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Estimated

Item Quantity |y | ot [Amountf
' . ; nit rate moun mount for
No. |  Scheduleofitems Unit | averaged OVer | i Taka) | for a month | 24 months
' 7 ' | (Permonth) | {in Taka) {in Taka)
Col. A ‘ Col. B o Col.C Co,D .. | Col.,E | ColLF= "Col.G=
' : Col. D*Col. E | Col. F*24
6.0 | Disconnection/Reconnection of consumer -
6.1 | Disconnection/Reconnection of Nos. 80
service cable (1 phase & 3 phase)
8.2 | Disconnection/Reconnection of Nos. 200
. meter {1 phase & 3 phase)
6.3 Disconnection/Reconnection of HT ‘Nos. 01
service )
7.0 | REMUNERATION OF KEYPERSONNEL
7.1 | Coordinator i Nos. 1
7.2 | Supervisor | Nos. ' 1.
8.0 | Pre-paid Meter Inspector : Nos. 2
9.0 | RENOVATION GANG ' '
9.1 | Technician . Nos. - 1
9.2 | Asst Lineman Nos. 1
9.3 | Helper : _ Nos. . 2
10.0 | Logistics [Note - 1] L.S - -
11.0 | Rent of Vehicle with Fuel and Drivers.
11.1- | Pick-up (Fuel)with driver _ Nos. 1
11.2 | Motor Cycle ' Nos. 2
11.3 | Rickshaw Van with driver : Nos. 2 ,
12.0 | Overhead & Other related expenses| L.S B - -
13.0 | Total (3 Item No.1.0t0 12.0) - '
Total in words (taka): .......cccoiriiiiiiiii e e b e only

Note - 1: Logistics (Iltem No 10.0) shall cover prices for the folfowing, but not limited to it:
- Festival bonus of the engaged personnel
- Tools & Equipmient required for works/services under the contract,
- 1D card, Uniform and liveries for the Semce Provider's personnel
- Gang for Vigilance team, :
- Insurance coverage,
- Leave and replacement expenses for the Service Provider's personnel,

Note - 2 Column G of Item No.13.0 of. Activity Schedule will be considered for the purpose of companson
dunng fi nancnal evaluation.

Note - 3: After financial evaluation, the contract value of the awardéd tenderer for any fot will be the value |
mentioned.in Column G of ltem No.13.0 (with arithmetic correction if required). :

Note - 4: VAT, AT and other (if any) applicable charges will be deducted at source as per existing Govt.
‘ law as a percentage of the value mentioned in ltem No.13.0 of Activity Schedule.

This Activity Schedule 1L 11— number corrections or errors du_lyrir'\itialled and signed
by the authorized person of the Tenderer. -

| Seal and Signature of the Service Provider

Procurement of Commercial Operation Support Services (COSS) (Tender Ne D2/2026) ﬁ/ 88
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Tender No.02/2026

Section 6. Activity Schedule

(The Tenderer shall completely fifl in column E, F & G)

" Identification Ref No. 27.24.0000.021.07.002.26.129 - Date: 02/02/2026

Lot-G: Sales and Distribution Division, Ibrahimpur

Estimated Total Total
C Quantity . Amount -
lts: -Schedule of ltems Unit |averaged over :::l'tl';?; § ol::‘:quonr:th for 24
. ' 24 months _ (in Téka) months (in
i (Per month) ' . Taka)
Col. A Col. B Col C Col. D Col. E - Col F= Col. G=
. 7 Col. D*Col. E | Col. F*24
Post-paid  Meter reading and - ' '
1.0 recording of meter reading in meter . 15,809
' reading book ‘& meter card, reading A0
submit and other related data _
Delivery  with ~ acknowledgement _
inciuding Collection, sorting & stapling :
2.0 |of “electricity bill accompanied with | NOS: 15,809
certificate, leaflet, notices, if any to the
consumer premises.
Unscheduled = delivery - of  bills -
lcertificates/ leaflets/ notices to the N ‘ 400
3.0 |consumer premises - with 0s.
' acknowledgement - of  respective
consumer/ consumer's representative
4.0 Meter Installation(Installation means CMO received, S/D received, carrymg, properly lnstallation w:th
) earthing connection, meter sealing, CMO return and other necessary report submission etc.)
4.A | Mefer Installation:
4.A1 } 1-phase meter Nos 180
4.A.2 | 3-phase meter (whole current) Nos. 20
4 A3 | LT-CT meter | - Nos. 2
4A4 | HT meter - Nos. 1
4.B | Meter Replacement
4.B.1 | 1-phase meter Nos. 70
4B.2 | 3-phase meter Nos. 20
~ 4.C | Meter Relocation
4.C.1 | 1-phase meter ‘Nos. 30
4.C.2 : 3-phase meter- Nos. 17
4D | Meter Removal .
4.D:1 | 1-phase meter Nos. 25
-4.D.2 | 3-phase meter. -Nos. 10
5.0 |SERVICE CABLE (OverheadIUnderground) with Crlmpit Servnce bail, line tape efc, (|f reqmred)
5.A | Single Phase
5.A.1 | Installation with service connection | Nos, 10
Replacement (Disconnection,
SAZ reptacement & Reconnection) Nos. 5
5B Three Phase ,
5.B.1 | Installation with service connection Nos. 30
5.B.2 | Replacement (Disconnection, Nos '
: ; i ' 15
replacement & Reconnection) : :

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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Egtimatt_e:d' ' ‘ Total 'ATotal .
‘ uanti . - moun
"ﬁr: Schedule of Items Unit | averaged gver g:'.t.;?:) _ fo‘:r::"nlg:th for 24
) : 24 months . ‘months
| | 5 | | (Permonth) (in Taka) | i1 Taka)
Col A Col. B T - Col. € Col. D Col E Col. F= |Col.G=
. Col. D*Col. E |Col. F* 24
6.0 | Disconnection/Reconnection of consumer .
8.1 | Disconnection/Reconnéection of Nos 10
service cable (1 phase & 3 phase) '
- 8.2 | Disconnection/Reconnection of
| meter {1 phase & 3 phase) Nos. 140
6.3 .Dlsconnectlon/Reconnectlon of HT
service Nos. 01
7.0 | REMUNERATION OF KEYPERSONNEL
7.1 | Coordinator o Nos. | 1
7.2 | Supervisor ' ~ Nos.- 1
8.0 | Pre-paid Meter Inspector Nos. 2
2.0 RENOVATION GANG _
9.1 [ Technician - , | Nos. 1
9.2 | Asst. Lineman ' ' | Nos: 1
9.3 | Helper .Nos. - _ 2
10.0 | Logistics [Note - 1] L.S - -
11.0 | Rent of Vehicle with Fuel and Drivers
11.1 | Pick-up.(Fuehwith driver ~ Nos. 1
11.2 | Motor Cycle , | Nos. 2
11.3 | Rickshaw Van with driver Nos. 2 :
12.0 | Overhead & Other related expenses| L.S S L
13.0 | Total (3 Item No.1.0 to 12.0) :
_Total in words (taka) ......................................... e e amrrvacain rerermmraran e ... only

Note - 1: Logistics (Item No 10.0) shall cover prices for the following, but not fimited to it;
- Festival bonus of the engaged personnel
- Tools & Equipment required for works/services under the contract,
- |D card, Uniform and liveries for the Service Provider's personnel
- Gang for Vigilance team,
- Insurance coverage, '
- Leave and replacement expenses for the Service Provi_der’s personnel,

Note - 2: Column G of ltem No.13.0 .of Activity Schedule will be considered for the purpose of
comparison -during financiat evatuation. .

Note - 3: After financial evaluation, the contract value of the awarded tenderer for any lot will be the
value mentioned in Column G of ltem No.13.0 (with arithmetic correction if required).

Note - 4: VAT, AIT and other (if any) applicable charges will be deducted at source as per-existing
Govt. law as a percentage of the value mentioned in item No.13.0 of Activity Schedule.

This ActIVIty Schedule CONLAINS ~<reremrnmnmime NUMbET COMTECHONS OF EITOrsS duly |nit|alled and 3|gned
by the authorized person of the Tenderer

Seal and Signature of the Service Provider--
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Tender No. 02/2026

Section 6. Activity Schedule

(The Tenderer shall completely fiil in column E, F & G)

Identification Ref No. 27.24.0000.021.07.002.26. 129 Date: ©2/02/2026

Lot-H: Sales and Distribution Division, Gulshan

Estimated

Quantity Total Total
ltem . Unitrate{ Amount |Amount for
"No. Schedule of tems Unit | averaged oVer | in Taka) | for a month | 24 months
(Per month) {in Taka) (in Taka)_ _
Col A Col. B 1 Col.C Col. D | Col E .Col. F= Col. G=
. ' Col. D*Col.E | Col. F*24
.| Post-paid ~ Meter reading and
recording of meter reading in meter | T
1.0 reading book & meter card, reading nos. - 38,500
submit and other related data
Delivety ~ with- acknowledgement
L including Collection, sorting & stapling _
2.0 |of electricity bill accompanied with | Nos. 38,500
certificate, leaflet, notices, if any to the
consumer premises. . _
Unscheduled  delivery  of - bills
lcertificates/ leaflets/ notices to the | .
3.0 |consumer premises with | Nos. 800
acknowledgement  of  respective
consumer/ consumer's representative :
Meter Installation (Installation means CMO recewed S/D received, carrymg, properly
4.0 | installation with earthing connectton ‘meter sealing, CMO return and other necessary report
‘submission etc.)
4.A | Meter Installation: _
4.A.1 | 1-phase meter Nos 70
4. A.2 | 3-phase meter (whole current) Nos. - 65
4.A.3 | LT-CT meter Nos. 2
4A4 | HT meter ‘ Nos. 4
4.B | Meter Replacement ‘
4.B.1 i 1-phase meter Nos. 50.
4.B.2 | 3-phase meter Nos. 50 .
4.C. | Meter Relocation . .. -
-4.C.1 | 1-phase meter Nos. 10
4.C.2 | 3-phase meter - Nos. A0
4.D | Meter Removal -
4DA1 | 1-phase meter ~ Nos. 10
4.D.2: | 3-phase meter . Nos. 8
5.0 | SERVICE CABLE (Overhead!Underground) with Crlmplt Semce bail, Ime tape etc. (if requlred)
5.A | Single Phase - ‘
5A.1 | Installation with service connectlon Nos. 8
Replacement (Disconnection, :
5A2 replacement & Reconnection) Nos. 10
5B | Three Phase
5.B.1 | Installation with service connection Nos. 12
5.8.2 | Replacement (Disconnection,
replacement & Reconnection) Nos. 15

Procurement of Coinmercial Ope_.raﬁdn Support Services (COSS) (Tender No- 02 /2026)
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: Estimated

‘ _. . Quantity ] Total ~ Total
Item * Schedule of items - Unit | averaged over Unitrate | Amount Amount for)
No. | 24 months {in Taka) fm: amonth | 24 months
. (Per month) (in Taka) | (in Taka)
Col. A ' Col. B BN Col>C. Col. D Col. E Col. F= Col.G=
_ o . : . Col. D*Col. E | Col. F*24
6.0 | Disconnection/Reconnection of consumer '
6.1 | Disconnection/Reconnection of Nos. 40
service cable (1 phase & 3 phase) '
~ 6.2 | Disconnection/Reconnection of - Nos. 200
meter (1 phase & 3 phase) _
8.3 Discpnnectioaneconnection of HT Nos. 3
service .- :
7.0 | REMUNERATION OF KEYPERSONNEL
7.1 | Coordinator Nos. 1
7.2 | Supervisor _ ' Nos. 1
8.0 | Pre-paid Meter Inspector Nos. 2
9.0 | RENOVATION GANG : '
9.1 | Technician Nos. 1
9.2 | Asst. Lineman = Nos. 1
9.3 | Helper Nos, 2
A10.0 | Logistics [Note - 1] . L8 - -
11.0 | Rent of Vehicle with Fuel and Drivers :
11.1 | Pick-up (Fuelwith driver Nos. 2
11.2 | Motor Cycle . o ‘ Nos. 2
11.3 | Rickshaw Van with driver ‘ Nos. 3
12.0 | Overhead & Other related expenses| L.S e -
13.0 | Total (3 Item No.1.0t012.0) - '
Total in words (LaKa): .....iccoi i v rr v s reara e v v s s r e v r e r e e only

Note 1: LOngtICS (item No 10.0) shall cover prices for the following, but not limited to it:
- Festival bonus of the engaged personnel ,
- Tools & Equipment required for works/services under the contract,
- ID card, Uniform and liveries for.the Service Provider’s personnel, .
- Gang for Vigitance team, ~
- Insurance coverage,
- Leave and replacement expenses for the Service Provider's personnel, -

Note 2: Column G of Item No.13.0 of Activity Schedule will be con51dered for the purpose of comparison
during fi f nancial evaluation.

Note - 3; After financial evaluation, the contract value of the awarded tenderer for any lot will be the value
mentioned in Column G of ltem No.13.0 (with arithmetic correction if required).

Note - 4; VAT, AIT and other (if any) applicable charges will be deducted af source as per existing Govi.
law as a percentage of the value mentioned in item No.13.0 of Activity Schedule.

This Aétivity Schedtjle containg ~emwewmeecueme- number corrections or errors duly initialled and signed _
by the authorized person of the Tenderer.

Seal and Signature of the Service Provider

- Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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Tender No. 02/2026
identification Ref No. 27.24.0000. 021 07 002.26. 129 Date: 62/02/2026

Sectlon 6 Activity Schedule

(Price Schedule)

Lot-l Sales and D|str|but|on Dl\nsnon Badda

(The Tenderer shall completely fill in column E, F & G) |

Estimated Total
Item Quantity : A:::)ta:\t Amount
Schedule of ltems Unit [averaged over|, for 24.
No. for a month ;
24 months " (in Taka) months (in,
' (Per month) Taka)
Col A Col. B “Col.C Col. D Col. F= Col. G =
_ . Col. D*Col. E | Col. F*24
. Post-paid - Meter reading and :
1.0 recording of meter reading in meter 10S 24,887
) reading book & meter card, reading '
submit and other related data
Delivery  with  acknowledgement
including Collection, sorting & stapling :
20 |of electricity bill accompanied. with Nos. 24,887
certificate; leaflet, notices, if any to the
consumer premises. 7
Unscheduled  delivery of ~ bills _
lcertificates / leaflets / notices to the N 50
3.0 |consumer premises with | oS-
acknowledgement of  respective
consumer / consumer's representative : -
40 Meter Insfallation (Installation means CMO received, $/D recelved carrying, properly mstallatlon with
" | earthing connection, meter sealing, CMO return and other necessary report submission etc. )
4.A | Meter Installation: ' '
4.A.1 | 1-phase meter Nos 400
4.A.2 | 3-phase meter (whole curren) ‘Nos. 65
4.A3 | LT-CT meter MNos. 8
| 4.A4 | HT meter Nos: '
4.B | Meter Replacement
4.B.1 |-1-phase meter ~ Nos. 50
4.B.2 | 3-phase meter Nos. 10
4.C. | Meter Relocation o
4.C.1 | 1-phase meter Nos. 75
| 4.€.2 | 3-phase meter ‘Nos. 15
4.D | Meter Removal .
4.D.1 | 1-phase meter "Nos. 35
4.D.2 | 3-phase meter - Nos. 10
5.0 SERVICE CABLE (OverheadIUnderground) w1th Crimpit, Service bail, line tape ete. (lf requlred)
5.A | Single Phase
5.A.1 | Installation with service connection Nos. 30
: Replacement (Disconnection, o
SA2 replacement & Reconnection) Nos. 20 ‘
5.B | Three Phase.
| 8.B.1| Installation with service connection Nos. 65
5.B.2 | Replacement (Disconnection,
replacement & Reconnection) Nos. 10

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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Estimated

Stimate Total | ,totl
. : . uanti . moun
It;m Schedule of ltems Unit ;averaged gver L.l"'t rate | Amount for 24
0. {in Taka) | for a month
: 24 months |* in Taka) months
L _, | (Per month) (in (in Taka)
Col. A Col.B. o . Col. C Col. D Col. E Col F= Col. G =
. - , . ) Col. D*Col. E| Col. F* 24
6.0. | Disconnection/Reconnection of consumer o :
6.1 | Disconnection/Reconnection of Nos 10
service cable (1 phase & 3 phase) o ,
6.2 | Disconnection/Reconnection of Nos . 350
meter {1 phase & 3 phase) ' :
6.3 | Disconnection/Reconnection of HT
service Nos. 5
7.0 | REMUNERATION OF KEYPERSONNEL
7.1 | Coordinator , . Nos. 1
7.2 | Supervisor - Nos. 1
8.0 | Pre-paid Meter lnspector : Nos. 2
9.0 | RENOVATION GANG
9.1 | Technician - _Nos. 1
9.2 | Asst. Lineman Nos. 1
9.3 | Helper ' Nos. 2
10.0 | Logistics [Note - 1] . LS - -
11.0 | Rent of Vehicle with Fuel and Drivers
11.1 | Pick-up (Fuelwith driver . - Nos. 1
11.2 | ‘Motor Cycle . - Nos. 2
11.3 | Rickshaw Van with driver Nos. 2.
12.0 | Overhead & Other related expenses| L.S - -
13.0 | Total (¥ Item No.1.0 to 12.0)
Total in words (taka): ...........ccveivunvnnen, S only

Note - 1: Logistics (Item No 10.0) shall cover prices for the following, but not limited to it:
- Festival bonus of the engaged personnel '
- Tools & Equipment required for works/services under the contract
- ID card, Uniform and liveries for the Serv:ce Provider's personnel,
- Gang for Vigilance team,
- insurance coverage, :
- Leave and replacement expenses for the Service Prowder’s personnel

Note - 2: Column G of ltem No.13.0 of Activity Schedule will be considered for the purpose of
comparison durlng financial evaluation.

Note - 3: After ﬁnancial evaluation, the contract value of the awarded tenderer for any lot will bethe
value mentioned in Column G of ltem No. 13.0 (with arithmetic correction if required).

| Note - . 4 VAT, AT and other (if any) appilicable charges will be deducted at source as per existing Govt.
law as a percentage of the value mentioned in ftem No.13.0 of Activity Schedule.

This Activity Schedule contains --------—----- number corrections or errors duly initialled and sighed
by the authorized person of the Tenderer. '

Seal and Signature of the Service Provider

Procurement of Commercial Operation Support Services QéjOSS) (Tender No 02/2026) f B 94



Tender No. 02/2026

Section 6. Activity Schedule

" \dentification Ref No. 27.24.0000.021.07.002.26. 129

(The Tenderer shall completely fill in column E, F & G)

: Date: 02/02/2026

| Lot-J: Sales and Distribution D|V|s|on Joarshahara

Estimated T c;tal Total
: Quantity ; - Amount
Itﬁbm Schedule of ltems Unit | averaged over :‘i':;";.;:;e) fo?:‘?nl:)nntth . for24
: : : 24 months ' (in Taka) months (in
_ (Per month) | Taka}
Col A Col. B | Col. C .Col. D "Col. E Col F= Col.G=
: Col.D*Col.E| Col. F*24
Post-paid  Meter reading and
1.0 recording of meter reading in meter oS 31,000
) reading book & meter card, reading e
submit and other related data
Delivery  with  acknowledgement
including Collection, sorting & stapling N
2.0 - | of electricity bill accompanied with | O 31,000
certificate, leaflet, notices, if any to the
CONSUMer premises.
Unscheduled  delivery . of  hills
[certificates/ leaflets/ notices to the: N R
3.0 |consumer premises - - with | NOS- 850
acknowledgement  of  respective -
consumer/ consumer's representative :
4.0 Meter Installation (Installation means CMO recewed SID received, carrying, properly installation with
’ earthing conneéction, meter sealing, CMO return and other necessary report submission etc.)
4.A | Meter Installation: '
4.A.1 | 1-phase meter Nos 250
4.A.2 | 3-phase meter (whole current) Nos. 30
4.A3 | LT-CT meter Nos. 4
4.A4 | HT meter Nos. 6
4.B | Meter Replacement
4.B.1 ; 1-phase meter Nos. 60
4.B.2 | 3-phase meter Nos. 25
4.C | Meter Relocation . ‘
4.C.1 | 1-phase meter Nos. -18
4.C.2 | 3-phase meter Nos. 04
4.0 | Meter Removal
4.D.1 j 1-phase meter  Nos. - 40.
4.D.2 | 3-phase meter - Nos. 15
5.0 | SERVICE CABLE (OverheadIUnderground) with Crimpit, Semce ball fine tape etc. (1f required)
5.A | Single Phase . .
5.A.1 | Installation with service connection Nos. 20
Replacement (Disconnection, -
5'A‘2 replacement & Reconnection) NO.S‘ 10 _
5.B | Three Phase _ .
5.B.1 | Installation with service connection Nos. © 40
5.B.2 | Repiacement (Disconnection, : ‘
replacement & Reconnection) Nos. 10

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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Estimated Total

: N Total
- Quantity . - Amount
: t;? Schedule of ltems Unit | averaged over g:'.tr;i'; fo‘:?;lianr:th for 24
" 24 months _ (in Taka) months
' . {Per month) - | {in Taka)
Col. A Col. B ' Col. C ColD - - Col. E Col. F= Col. G=
_ : . ) S Col. D*Col.E| Col. F*24
6.0 | Disconnection/Reconnection of consumer :
8.1 | Disconnection/Reconnection of Nos 70
service cable (1 phase & 3 phase) -
6.2 | Disconnection/Reconnection of Nos . 350
meter {1 phase & 3 phase) ' )
6.3 | Disconnection/Reconnection of HT
| service . Nos. 05
7.0 | REMUNERATION OF KEYPERSONNEL
7.4 | Coordinator Nos. |. 1
7.2 | Supervisor ' _ Nos. 1
8.0 | Pre-paid Meter Inspector Nos. :
9.0 | RENOVATION GANG _
9.1 | Technician _ Nos. 1
9.2 | Asst Lineman - Nos. 1
9.3 | Helper . : Nos. 2
10.0 | Logistics [Note - 1] LS - -
11.0 | Rent of Vehicle with Fuel and Drivers - '
11.1 | Pick-up (Fuel)with driver Nos. 1
11.2 | Motor Cycle Nos. 2
11.3 | Rickshaw Van with driver = - Nos. 2
12.0 | Overhead & Other related expenses; |.S - -
13.0 | Total (3 Item No.1.0 to 12.0) ' '
Total in words (taka): .......... e e e b rrearereatieeranrranneeranierranenntnsinsncres erern e “erers ONIY

Note - 1: :Logistics (Item No 10.0) shall cover prices far the following, but not limited to it;
- Festival bonus of the engaged personnel
- Tools & Equipment required for works/services under the contract,
- ID card, Uniform and liveries for the Service Provider's personnel,
- Gang for Vigilance team,
- Insurance coverage,
- Leave and replacement expenses for the Serwce Prowder s personnel,

: Note -2 Cotumn G of ltem No-13.0 of Activity Schedule will be considered for the purpose of
: comparison during financial evaluation. :

Note - 3: After financial eval‘uation, the contract value of the awarded tenderer for any lot will bethe-
value mentioned in Column G of ltem No.13.0 {with arithmetic correction if required)

Note - 4: VAT, AlT and other (|f any) applicable charges will be deducted at source as per existing Govt
law as a percentage of the value mentioned in item No.13.0 of Actmty Schedule

|| This Activity Schedule containg ----------——-- number corrections or errors duly initialled and signed
by the authorized person of the Tenderer. '

Seal and.Signature of the Service Provider

N
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Tender No. 02/2026

Section 6. Activity Schedule

(The Tenderer shall completely fill in column E, F & G)

replacement & Reconnection)

20

\dentification Ref No. 27.24.0000.021.07.002.26.129  Date: 02./02/2026
Lot-K: Sales and Distribution Division, Baridhara
[ Estimated | Total Total
' . : , Quantity |, .. Amount
It;r: Schedule of Items Unit |averaged over :‘;:'.tr;?(: fo?:lz’::)nrfth for 24
' 24 months (in Taka) months (in
B (Per month) ' ' | Taka) -
Col. A Col. B Col. C Col. D Col. E Col. F= Col. G=
- . Col.D*Col. E| Col. F* 24
Post-paid Meter reading and '
recording of meter reading in meter
1.0 reading book & meter card, reading . nos. 28,500
submit and other related data
Delivery with acknowledgement .
including Collection, sorting & stapling _
2.0 | of electricity bill accompanied with Nos. 28,500
: certificate, leaflet, notices, if any to the
consumer premises. '
Unscheduled delivery of bills
: lcertificates/ leaflets/ notices to the :
3.0 |consumer premises with _Nos. - 40
acknowiedgement of respective
| consumer/ consumer's representative
40 ‘Meter Installation{Instailation means CMO received, S/D recelved carrymg, properly installation with
) earthing connection, meter sealing, CMO return and other necessary report submission etc.)
4.A | Meter Installation: _
4.A1 | 1-phase meter Nos 370
4.A.2 | 3-phase meter (whole current) Nos. 70
4.A3 | LT-CT meter Nos.
4A4 | HT meter " Nos.
4.B | Meter Replacement
4.B.1 i 1-phase meter Nos. 62
4B.2 | 3-phase meter Nos. 34
4.C | Meter Relocation s
4.C.1 | 1-phase meter Nos. - 80 .
4.C.2 | 3-phase meter - - Nos. .25
4.D | Meter Removal
4.D.1 | 1-phase meter - Nos. 15
'4D.2 | 3-phase meter - Nos. _ 7 _
5.0 | SERVICE CABLE (OverheadIUnderground) with Crimpit, Service bail, line tape etc. (if required)
5.A | Single Phase
'5.A.1| Installation with service connection Nos. 25
Replacement (Disconnection, - ,
5.A2 replacement & Reconnection). Nos. 20 _
5.8 | Three Phase
5.8.1 | Installation with service connection Nos. 45
5.B.2 | Replacement (Disconnection, N
0s.

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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Estimated . Total

. - Total
L . Quantit . Amount
It;:)n _ Schedule of Items Unit |averaged gver :‘i':'.tr;?(t:) fb?r:;uon:th for 24
: _ 24 months {in Taka) [nonths
, : {Per monthy) . {in Taka)
Col. A . Col.B - _ Col.,C | ColD . Col. E Col F= Col. G=
_ _ : Col. D*Col.E| Col. F*24
6.0 | Disconnection/Reconnection of consumer '
6.1 | Disconnection/Reconnection of NoS 40
o service cable (1 phase & 3 phase) ' :
6.2 | Disconnection/Reconnection of :
meter {1 phase & 3 phase) Nos. 350 3
6.3 | Disconnection/Reconnection of HT :
service Nos. 05
7.0 | REMUNERATION OF KEYPERSONNEL
7.1 | Coordinator Nos. ' 1
7.2 | Supervisor ' Nos. 1
8.0 | Pre-paid Meter Inspector Nos.
9.0 | RENOVATION GANG
9.1 | Technician Nos. 1
9.2 | Asst. Lineman N : Nos. 1
9.3 | Helper Nos. 2 .
10.0 | Logistics [Note - 1] : LS - -
11.0 | Rent of Vehicle with Fuel and Drivers '
11.1 | Pick-up (Fuel)with driver Nos. 1
11.2 | Motor Cycle ..U Nos. 2
11.3 | Rickshaw Van with driver | Nos. 2
12.0 | Overhead & Other related expenses| L.S - -
13.0 | Total (3 Item No. 1.0 to 12.0)
Total in words (taka): ... only

Note - 1: Logistics (Item No 10.0) shall cover prices for the followmg ‘but not limited to it:
- Festival bonus of the engaged personnet
- Tools & Equipment required for works/services under the contract,
- ID card, Uniform and liveries for the Service Provider's personnel,
- Gang for Vigilance team, -
- Insurance coverage, ' '
- Leave and replacement expenses for the Service Prowders personnel,

Note - 2: Column G of ltem No. ']30 of Activity Schedule WI|| be considered for the purpose of
comparison during financial evaluation. .

the - 3. After financial evaluation, the contract value of the awerded tenderer for any lot will bethe
value mentioned in Column G of lter No.13.0 (with arithmetic correction if required).

Note 4: VAT, AIT and other (if any) appilcab[e charges will be deducted at source as per existing Govt.
law as a percentage of the value mentioned in [tem No.13.0 of Activity Schedule

This Activity Schedule contains —---=-----—---— number corrections or errors duly initialled and signed
by the authorized person of the Tenderer.

Seal end Signature of the Service Provider

Procurement of Commercial Operation Support Services (C0SS) (Tender No 02/2026) ﬁ/ 98
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Tender No. 02/2026

- Section 6. Activity Schedule

(The Tenderer shall completely fill in column E, F & G)

Identification Ref No. 27.24.0000.021.07.002.26.‘129 Date; 62/02/2026

th-N: Sales and Distribution‘Division, Uttara East

Esiimated Total Total
: Quantity . Amount
Item Schedule of ltems Unit | averaged over L_lmt rate | Amount for 24
No. ~" |{in Taka); for a month . .
‘ - 24 months _ (in Taka) months (in
- {Per month} - Taka)
Col A " Col. B Col. C Col. D Col E Col. F= Col. G=
' ) i Col. D*Col. E| Col. F*24
Post-paid - Meler reading and
recording of meter reading in meter 20,439
1.0 | reading book & meter card, reading | "°S:
submit and other related data
Delivery - with  acknowledgement
including Collection, sorting & stapling No: '
2.0 |of electricity bill accompanied with| oS- 20,439
certificate, leaflet, notices, if any to the
consumer premises. '
Unscheduled  delivery of  bills
fcertificates/ leaflets/ notices to the
3.0 |consumer premises with | Nos. 250
acknowledgement  of  respective
consumer/ consumer’s representative 4 7
4.0 Meter Installation (Installation means CMO received, S/D received, carrying, properly instailation with
) earthing connection, meter sealing, CMO return and other necessary report submission etc.)
4.A | Meter Installation:
4.A.1 | 1-phase meter Nos 120
4.A.2 | 3-phase meter {whole current) - Nos. 25
4.A.3 | LT-CT meter Nos. 8
4 A4 | HT meter Nos. 8
4.B | Meter Replacement ‘
4.B.1 | 1-phase meter Nos. 50
4B.2 | 3-phase meter Nos. 35
4.C | Meter Relocation '
"4.C.1 | 1-phase meter Nos. " 20
4.C.2 | 3-phase meter. Nos. 15.
4.D | Meter Removal
‘4.D.1°| 1-phase meter Nos. 18
4.D.2 | 3-phase meter . | Nos. | = 15 - _
5.0 | SERVICE CABLE (Overhead/Underground) with Crimpit, Service bail, line tape etc. (if required)
5.A | Single Phase
5.A.1 | Installation with service connection Nos. 18
Replacement (Disconnection, ‘
5.A2 replacement & Reconnection) Nos. 15
5.B | Three Phase '
5.B.1 | Installation with service connection Nos. 15
1 5.B.2 | Replacement (Disconnection, N
replacement & Reconnection) 0s. 12

Procureﬁar.l:zf Commercial Operation Support Services (COSS) (Tender No
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Eztimatt_id - Total ) ATotaI_t
_ uanti . moun
It;m Schedule of ltems Unit | averaged gver l‘.'n't rate | Amount for 24
No. 24 months {(in Taka) for a month months
B | (Per month) (inTaka) | Gr Taka)
Col A| . Col. B : Col. C Col. D Col. E Col. F= Col. G=
_ _ C Col. D*Col. E| Col. F*24
6.0 | Disconnection/Reconnection of consumer
6.1 | Disconnection/Reconnection of Nos 19
service cable (1 phase & 3 phase) o
© 6.2 | Disconnection/Reconnection of
meter (1 phase & 3 phase) . Nos. 25,0
6.3 | Disconnection/Reconnection of HT NOS : 10
- service A
7.0 | REMUNERATION OF KEYPERSONNEL
- 7.1 | Coordinator - Nos. 1
7.2 | Supervisor : Nos. 1
8.0 | Pre-paid Meter Inspector - Nos. 2
9.0 | RENOVATION GANG
9.1 | Technician : _ ‘ Nos. 1
- 82 | Asst. Lineman - . - Nos. - 1
9.3 | Helper : Nos, | 2 '
10.0 | Logistics [Note - 1] LS - -
11.0 | Rent of Vehicle with Fuel and Drivers
11.1 | Pick-up (Fuel)with driver Nos. 1
11.2 | Motor Cycle . Nos. 2
~11.3 | Rickshaw Van with driver - Nos. 2
12.0 | Overhead & Other related expenses; L.S. - -
13.0 | Total (3 Item No.1.0 to 12.0)
Total in words (taka): .......ccevunins P S SO i kerasrsemrrsrerearernrarrras only .

Note 1: Loglstlcs (ltem No 10.0) shall cover prices for the following, but not limited to it
- Festival bonus of the engaged personnel
- Tools & Equipment required for works/services under the contract,
- D card, Uniform and-liveries for the Service Provider's personnel,
- Gang for Vigilance team, :
- Insurance coverage,
- Leave and replacement expenses for the Service Provider's personnel,

Note - 2: Column G of Item No.13.0 of Activity Schedule wilt be con51dered for the purpose of
companson durlng financial evaluatlon >

ﬂote - 3: After financial evaluatlon, the -contract vaiue of the awarded tenderer' for an'y jot will be the
value mentioned in Column G of ltem No.13.0 (with arithmetic correction if required).

Note - 4: VAT, AIT and other (if any) applicable charges will be deducted at source as per existing Govt.
' faw as a percentage of the value mentioned in ltem No.13.0 of Activity Schedule.

“This Activity Schedule containg «-—---—-------- number corrections orrérrors duly initialled and signed
by the authorized person of the Tenderer. :

Seal and Signature of the Service Provider:

Procurement of Commercial Operation Support Services (COSS) (Tender No 02 /2026{)@9/ 1 06‘
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Tender No. 02!2026

Section 6. A'cti'vity Schedule

' (The Tenderer shail completely fill in column E, F & G)

replacement & Reconnection)

16

Identification Ref No. 27 24.0000.021.07.002.26. 129 Date: 02/02/2026
Lot-O: Sales and Distribution Dw:smn, Uttara (West)
| Estimated Total
., Total .
‘ Quantity . . Amount
Itz? Schedule of ltems Unit |averaged over g:l‘tl‘;?(tae) fo?r;zluc:‘:th for 24
’ : 24 months - (in Taka) months'(in
. (Per month) _ Taka)
Col. A Col. B Col. C . Col. D Col E Col. F= Col. G =
i . * |Col.D*Col. E| Col. F*24
Post-paid Meter reading and '
recording of meter reading in .meter ' '
1.0 reading book & meter card, reading nos. 23’?23
| submit and other related data
Delivery - with  acknowledgement |
including Collection, sorting & stapling
2.0 |of electricity bill accompanied with | Nos. 23,723
: certificate, leaflet, notices, if any to the
consumer premises. ,
Unscheduled  delivery  of bllls
lcertificates/ leaflets/ notices to the .
3.0 lconsumer premises with | Nos. 300
acknowledgement = of  respective
consumer/ consumer’s representative
4.0 Meter Installation (Installation means CMO received, $/D received, carrying, properly installation with
! earthing connection, meter sealing, CMO return and other necessary report submission etc.)
4.A | Meter Installation: _
4A1 (1- phase rmeter Nos 282
4.A.2 | 3-phase meter {whole current) © Nos. 108
4.A.3 | LT-CT meter Nos. -3,
4.A.4 | HT meter Nos. 2
4.B | Meter Replacement _
.4.B.1 | 1-phase meter Nos. 70
4.B.2 | 3-phase meter Nos. 20
. 4.C | Meter Relocation :
4.C.1 | 1-phase meter Nos. 24
4.C.2 | 3-phase meter - Nos. 5
4.D | Meter Removal
" 4.D.1 | 1-phase meter Nos. 25
4.D.2 | 3-phase meter Nos. 10
5.0 RVICE CABLE (OverheadIUnderground) with Crimpit, Semce ba|l Ime tape etc. (if required)
5.A | Single Phase
5.A.1 | Installation with service comechon Nos. 38
| Replacement (Disconnection, '
B'A‘Z replacement & Reconnection) Nos. 18
5.8 | Three Phase _ _
5.B.1 | Installation with service connection Nos. 61
5.B.2 | Replacement (Disconnection, Nos

Procuﬁ?t of Commercial Operation Support Services (COSS) {Tender No 02/2026)
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Eztimatt_t:d  Total ' ATc::aI .
- : uanti : ‘ .| Amoun
itﬁm : Schedule of Items - Unit |averaged gver l_.jmt rate | Amount for 24
0. : {in Taka) | for a month
: 24 months (in Taka) r_nonths
. - {Per month) (in Taka)
Col A Col. B Col. C Col D Col E Col. F= Col. G=
. ) ' Col. D*Col. E| Col. F*24
6.0 | Disconnection/Reconnection of consumer ' :
8.1 | Disconnection/Reconnection of Nos 73
service cable (1 phase & 3 phase) - '
6.2 | Disconnection/Reconnection of ‘
meter {1 phase & 3 phase) Nos. | ‘ 230
6.3 D'isc_onnectioaneconnection of HT Nos ' 4
service , o _
7.0 | REMUNERATION OF KEYPERSONNEL
7.1 | Coordinator . Nos. 1
7.2 | Supervisor - : Nos. 1
8.0 | Pre-paid Meter Inspector Nos. 2
9.0 | RENOVATION GANG : .
9.1 | Technician o Nos. - 1
9.2 | Asst. Lineman ' Nos. 1
- 9.3 | Helper _ Nos. 2
10.0 | Logistics [Note - 1] : LS - -
11.0 | Rent of Vehicle with Fuel and Drivers
11.1 | Pick-up {Fuel)with driver Nos. N
11.2 | Motor Cycle Nos. 2
11.3 | Rickshaw Van with driver ‘ Nos. _ 3
12.0 | Overhead & Other related expenses| LS | - -
13.0 | Total (3 Item No.1.0 to 12.0)

Total in words (taka): ............ ettt eet e er et e e ne et ree e erererreerrree ey only

Note 1: Log[stlcs {Item No 10.0) shall cover prices for the following, but not limited to it
- Festival bonus of the ehgaged personnel
- Tools & Equipment required for works/services under the contract,
- ID card, Uniform and liveries for the Service Provider’s personnel
- Gang for V:gllance team, ~
- Insurance coverage,
- Leave and replacement expenses for the Serwce Provider's personnei

Note - 2 Column G of item No0.13.0 of Actl\nty Scheduie will be considered for the purpose of
comparison during financial evaluation. :

Note - 3. After financial evaluation, the contract value of the awarded tenderer for any lot will be the
value mentioned in Column G of ltem No.13.0 (with arithmetic correction if required).

Note - 4: VAT, AIT and other (if eny) applicable charg'es will be deducted at source as per existing
Govt. law as a percentage of the value mentioned in item No.13.0 of Activity Schedule.

This Activity Schedule contains --—--—--— number corrections or errors duly mmalled and sighed
by the authorized person of the Tenderer. :

Seal and Signature of the Service Provider

g

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026) f T 108



Tender No. 02/2026

‘Section 6. Activity Schedule

(The Tenderer shall completely fill in column E, F & G)

Identification Ref No. 27.24.0000.021.07.002.26.129  Date: 02!02/2026.

Lot-P: Sales and Distribution Division,. Turag

Estimated ‘ Total " Total
. Quantity |, Amount
Itﬁg‘ Schedule of items Unit averaged over H:':.;i‘; fo?g]?nl::)n:th for 24
B 24 months (in Taka) months (in|
‘ (Per month) . Taka)
Col. A Col B Col C Col. D Col E Col. F= Col G=
' . . Col. D*Col. E| Col. F*24
Post-paid Meter reading and -
recording of meter reading in meter
_ 1.0 reading book & meter card, reading |. nos. _24’898
submit and other related data
Delivery = with  acknowledgement
including Collection, scrting & stapling
2.0 |of electricity bill accompanied with | Nos. 25,000
certificate, leaflet, notices, if any to the
consumer premises.
‘Unscheduled  delivery - of  bilis
: lcertificates! leaflets/ notices to the
3.0 |consumer premises with | Nos. 500
acknowledgement  of  respective '
consumer/ consumer's representative :
40 Meter Installation (Installation means CMO received, S/D received, carrymg, properly mstallatlon
) with earthing connection, meter sealmg, CMO return and other necessary report submlsswn etc.}
4.A | Meter Installation:
4 A1 | 1-phase meter Nos 290
4.A2 | 3-phase meter (whole current) Nos. 65
4.A.3 | LT-CT meter | Nos.
4 A4 | HT meter Nos.
4.B. | Meter Replacement
4.B.1 | 1-phase meter Nos. 119
4 B.2 | 3-phase meter Nos: 23
4.C | Meter Relocation. -
-4.C.1.| 1-phase meter -Nos. 26
4.C.2 | 3-phase meter Nos. 4
4D | Meter Removal '
4.D.1 | 1-phase meter "Nos. 24
4D.2 | 3-phase meter _ Nos. 7
5.0 | SERVICE CABLE {OverheadIUnderground) with Crlmplt Semce ball line tape etc. (if reqwred)
5.A | Single Phase- ,
5.A.1| Installation with service connectlon Nos. 18
Replacement (Disconnection, _
5A2 replacement & Reconnection) Nos. 16
5B | Three Phase ‘
5.B.1 | Installation with service connection Nos. 47
5.B.2 | Replacement (Disconnection, N
replacement & Reconnection) Nos. 09

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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Egimatt_e;d Total ATotaI .
: uanti i ; : moun
"ﬁg‘_ ~ Schedule of Items Unit |averaged aver 3:::_;?; fo‘?:‘g]‘;“:th for 24
‘ ' 24 months ) ' (in Taka) months
: : (Per month) {in Taka)
Col A Col. B . Col. C Col. D’ Col. E Col. F= Col. G=
) . : Col.D*Col. E| Col. F*24
6.0 | Disconnection/Reconnection of consumer
6.1 | Disconnection/Reconnection of CNos. | 47
service cable (1 phase & 3 phase) T ‘ :
6.2 | Disconnection/Reconnection of '
‘meter {1 phase & 3 phase) Nos. 397
6.3 - ‘D|sconnectloaneconnectlon of HT Nos g
service ’ : :
7.0 | REMUNERATION OF KEYPERSONNEL S
7.1. | Coordinator Nos. 1
7.2 | Supervisor : Nos. 1
8.0 | Pre-paid Meter Inspector Nos. 3
9.0 | RENOVATION GANG o
9.1 Technician - : Nos. 1
9.2 | Asst. Lineman _ Nos. 1
9.3 | Helper = . ' Nos. 2
10.0 | Logistics [Note - 1] ' : LS Lo -
11.0 | Rent of Vehicle with Fuel and Drivers
11.1 | Pick-up (Fuehwith driver Nos. 1
11.2 | Motor Cycle o - Nos. 2
11.3 - | Rickshaw Van with driver : Nos. 2
12.0 | Overhead & Other related expenses) - L.S - -
13.0 | Total ('Item No.1.0 t0 12.0)
Total in words {taka): .......c.cocconicviviieaincnnnns e tartearerrerararevssezereresasesntassrrninresananennns only

Note - 1:Logistics (Item No 10.0) shall cover prices for the following, but not limited to it:
- Festival bonus of the engaged personnel
- Tools & Equipment required for works/services under the contract,
- 1D card, Uniform and liveries for the Service Provider's personnel
- - Gang for Vigilance team,
- Insurance coverage,
- Leave and replacement expenses for the Ser\nce Prowders personnel,

Note - 2:- " Column G of ltem No.13.0 of Activity Schedule will be considered for the. purpose of

' comparlson during financial evaluatlon

Note - 3: After fi nanCIaI evaluation, the contract value of the awarded tenderer for eny lot will bethe |
value mentioned in Column G of ltem No.13.0 (with arithmetic correction if requ:red) -

: Note 4: VAT, AIT and other (if any) applicable charges will be deducted at source as per existing Govt
IaW asa percentage of the value mentioned in ltem No.13.0 of Activity Schedule.

This Actiwty Schedule containg ~ee----———-- number corrections or errors duly. mltlalled and signed
by the authorized person of the Tenderer. : :

Seal and Signature of the Service Provider

Procurement of Commercial Operation Support Services (COSS) (Tender No 02 /2026% 110
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Tender No. 62/2026

Sectlon 6. Activity Schedule

(The Tenderer shall completely fill in column E,F& G)

Identification Ref No. 27.24.0000.021.07.002.26.129  Date: 02./02/2026

Lot-Q: Sales and Distribution Division, Uttarkhan

Estimated

. Total Total
Quantity p o Amount
It':g'n Schedule of Items Unit |averaged over g:'.tr;?g) fofl:?nuc;:th for 24
) 24 months |! (in Taka) months {in
. : _ {Per month) : Taka)
Col. A Col. B Col.C Col. D Col. E Col. F= Col.G=
Col.D*Col. E| Col. F* 24
Post-paid ~ Meter reading and :
1.0 | recording of meter reading in meter nos 12,000
- reading book & meter card, reading )
submit and other related data
Delivery = with  acknowledgement
: including Collection, sorting & stapling '
2.0 lof electricity bil accompanied with Nos. - 12,000
certificate, leaflet, notices; if any to the
consumer premlses
Unscheduled = delivery of  bills
[certificates/ |eaflets/ notices to the N 200
3.0 |consumer premises with | . NOS-
acknowledgement  of . respective
consumer/ consumer's representative .
4.0 Meter installation (Installation means CMO recewed 8ID received, carrying, properly mstallatlon
' with earthing connection, meter sealmg, CMO return and other necessary report submission etc.)
4.A | Meter Installation: :
4 A1 | 1-phase meter Nos 200
4.A.2 | 3-phase méter (whole current) Nos. 25
4.A.3 | LT-CT meter Nos.
4 A4 | HT meter ~ Nos.
4.8 | Meter Replacement
4.B.1 | 1-phase meter Nos. 85
4B.2 | 3-phase meter Nos. 10
4.C | Meter Relocation
4.C.1-| 1-phase-meter ‘Nos. - 25
4.0.2 | 3-phase meter Nos. 3
4D | Meter Removal - .L
4.D.1 | 1-phase meter Nos. 40 0
4.D.2 | 3-phase meter Nos. 8
' 5.0 |SERVICE CABLE (OverheadlUnderground) with Crlmplt Service hail, line tape etc. (if requ:red)
5.A | Single Phase ‘
5.A.1| Installation with service connection Nos. 45
Replacement (Disconnection, :
S'A'Z replacement & Reconnection) Nos. 35
5.B | Three Phase ‘
5.B.1 | Installation with service connection Nos. 40
5.B.2 | Replacement (Disconnection, ,
replacement & Reconnection) NOS- 12

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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Esatima:id Total ATotaI .
-Quanti . , mount
Itﬁm Schedule of ltems ' ‘Unit |averaged gver l!mt rate | Amount for 24
o ‘ : 24 months (in Taka) f(_".' a month months
‘ | (Per month) (inTaka) | in Taka)
Col A Col. B Col. C Col. D -Col. E Col.,F= | ColG=
: : | Col. D*Col. E| Col. F*24
6.0 | Disconnection/Reconnection of consumer
8.1 | Disconnection/Reconnection of ' Nos 150
| service cable (1 phase & 3 phase) o :
6.2 | Disconnection/Reconnection of '
meter (1 phase & 3 phase) ‘ Nos. 250
6.3 | Disconnection/Reconnection of HT- Nos o7
service :
. 7.0 | REMUNERATION OF KEYPERSONNEL
7.1 Coordinator Nos. 1
7.2 | Supervisor - ‘Nos. "
8.0 | Pre-paid Meter Inspector Nos. 2
9.0 | RENOVATION GANG
‘9.1 | Technician o Nos. 1
9.2 | Asst. Lineman Nos. 1
9.3 | Helper Nos. 2
. 10.0 | Logistics [Note - 1] LS - - Co-
11.0 | Rent of Vehicle with Fuel and Drivers e
11.1. | Pick-up (Fuel)with driver Nos. - 1
11.2 | Motor Cycle ' " Nos. 2
-11.3 | Rickshaw Van with driver . Nos. 3
12.0 | Overhead & Other related expenses| LS - -
. 13.0 | Total (3 Item No.1.0 to 12.0)
Total in words (taka): ................. erveeriserrarrereons @ evudesveuervrarrerrarariaarrrerarreente ... ONY

Note - 1; Loglstlcs (Item No 10.0) shall cover prlces for the following, but not limited to it:
- Festival bonus of the engaged personnel
- Tools & Equipment required for works/services under the contract,
- 1D card, Uniform and liveries for the Service Prowders personnel,
- Gang for Vigilance team,
- Insurance coverage,
- Leave and replacement expenses for the Service Provider's personnel

Note - 2: Column G of Item No.13.0" of Activity Schedule will be conssdered for the purpose of
comparison during financial evaluation.

chte - 3: After ﬁnancial evaluation, the contract value of the awarded tenderer for any lot will be the
' value mentioned in Column G of ltem No.13.0 (with arithmetic correction if required).

Note - 4: VAT, AIT and other (if any) applicable charges will be deducted at source as per existing Govt. |
law as a percentage of the value mentioned in ltem No.13.0 of Activity Schedule. :

This Activity Schedule contains --——--—--—- number corrections or errors duly initialled and 3|gned
by the authorized person of the Tenderer. - :

Seal and Signature of the Service Provider

Procurement of Cnmmermal Operation Support Services {COSS) (Tender No 02/2026) &/ 112
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Dhaka Electric Supply Co. Ltd. (DESCO) was created as a distribution company in November 1996

under the Companies Act 1994 as a Public Limited Company. The company obtained license from

Bangladesh Energy Regulatory Commission (BERC) for distribution of 1,500 MW of Electrlclty at
‘the area bounded by (i) Balu River including Purbachal New Town in the East (ii) Turag and Balu
River including Tongi Pourashava in the North (iif) Turag River in the West and (v) from Amin

Bazar Bridge to Mirpur Road, Agargaon Road, Agargaon-Old Airport link Road, New Airport Road,

Mymensi'ng Road, Tongi Diversion Road, Mohakhali Jheel, Rampura Jheel connected with Balu

River in the south. The total area is around 400 square kilometers. At present total nos. of

consumer is 13,77,868 (Up to December, 2025). Out of total, the nos. of pre-paid consumer is

Section 7. Performance Specifications

more than 09 (nine) lac and its increasing day by day.

- 1.0 Scope of Works and Services

11 The Works and services is identified as Commeraal Operation Support Semces (COSS) such
as Post-paid Meter Reading & Bill Distribution, Pre- -paid Meter Checking, Post-paid Meter
Installation/ Reconnection/Disconnection/ Removal, Identification of Defaulter consumer,
etc. The Total Services/ Works required under this bid and ‘within the jurisdiction of DESCO
are divided into following lots: -

: ZoneName Lot S _ S & D D1v151on Name 4
| Lﬁt - A | S&D Division, Agargaon & Kallyanpur
Lot-B S&D Division, Monipur
Lot-C | S&D Division, Rupnagar & Shah Ali
South Z(;ne Lot-D S&D Division, Kafrul '
Lot-E S&D Division, Pallabi
Lot-F - S&D Division, Eastern Housing
Lot-G S&D Divis.ion, Ibrahimpur
Lot -H S&D Division, Gulshan
Lot-1I S&D Division, Badda -
Central Zone Lot-] S&D Division, Joarshahara
' Lot-K S&D Division, Baridhara
' Lot-L .| S&D Division, Bashundhara & Khilkhet
Lot-M | S&D Division, Tongi East, Tongi West & Tongi Central
Lot-N S&D Division, Uttara East '
Lot-0 S&D Division, Uttara West
North :Z°ne' Lot-P $&D Division, Turag
Lot-Q S&D Division, Uttarkhan
Lot-R S&D Division, Dakshinkhan & Shah Kabir

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/202
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. In case of exigency of works and services, the Service Provider may be required to carry out the

similar services at the contract rate in any Sales and Distribution Division under any circle -

~ within DESCO areas beyond the specified lots.

1.2 Brief desc’r.ipti.on of Works and services:

The scope of works and services to be rendered by the personnel (with required logistics) of

1.2.2

123

124

125

1.2.6
127

the Service Provider shall include but not be limited to the following:

121

All the personhel ‘of the Service Provider wiH act as per direction of Employer’s

' representatlve

The Serv1ce Provider shall prepare a Schedule quarterly for post-paid meter reading and
bill distribution and specify the date and name of assigned personnel upon discussion with
the Employer’s representative. The schedule shall be such that the same Meter Reader or
Bill Distributor is not engaged for works and services under a particular block/area
continuously for more than 3 (three) months. Form No. 001 through 003 in this section
shall be utilized for this purpose. The meter readers will visit every consumer’s premises
and take the Meter reading and record the data on respective meter reading book ‘(MRB),

fill-up the meter reading card (MRC) with date, exact reading, and name of the Meter

Reader. Form-004 attached with this section shall be used as the Meter Record Card.The
pre-paid meter inspectors will check the physical condition & display of the pre-paid meter
and also the date & time showing on the display of the meter. The meter readers/pre-paid
meter inspectors will also collect any other information relating to by-pass of meter,
meter/seal tampering, condition of the service drop etc. in a prescribed format through
which they will provide classified list of consumers. The meter readers/pre- pald meter

1nspect0rsw1ll also report regarding illegal uses of electrlmty within his service area.

The supervisors will verify and check the meter reading with that of the previous months
and if any ambiguity is observed they shall immediately report in writings to the
Employer’s representative for taking corrective measures.

The MRB(s) shali be submitted to the Employer’s representative within the predetermined

-schedule.

Meter reader shall ensure taking correct meter readings are accurate and report in case of
any negatlve reading, d1g1t problem and any other ambiguities.
Meter Reader shall submlt meter report as IS0 Form QF-CUS-42(Form no.-007).
If the following irregularities are noticed, the Meter Reader shall immediately report to the
Employer’s representative for taking corrective measures: '
- 1) - Dead Meter/ Damage meter (DM)
ii)  Tampered Meter (TM)
ifi) Temporar.y‘house lock (TL).
iv)  Permanenthouse lock (PL).
V) No consumption (NC).
vi) Meter by pass (MB).
vii)  Seal broken or no seal (SB / NS).
viii}  Jointsin service drop (JSD).
ix) Negative Meter Reading (NMR).
X) Others, if any. -

Procurement of Commercial Operatmn Suppnrt Services (COSS) (Tender No 02,/2026
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128 The Bill Distributor will cbllect the regulér and other bills from the respective S&D
Division, stamp necessary seal if required on the bills, distribute the bills to the consumers
with acknowledgement from them using Format-005 within the scheduled time. .

129 Any discrepancy found in carrying out the _.WOI'kS and services shall be notified by the
Service Provider to DESCO authority along with remedial suggestion (if any) in writings.

1.2.10 The Service Provider shall install and replace post-paid meters, service connections, etc. |
and shall_ disconnect and reconnect consumer services as pe'i" directive of the Employer’s
representative and duly complete the CMO forms. If directed by the employer's

_representative to carry out any assigned work and services on priority basis, the Service
Provider shall do so and inform the employer accordingly within the specified period. If any
‘assigned work and services remain incomplete due to reasons beyond the control of the
Service Provider, the Service Provider shall return the respective CMQ (with issued
materials) immediately after expiryof the period to the employer mentioning genuine

" reasons.For failure to return these materials by the Service Provider's personnel, the

" Service Provider will be subject to penahzatlon by way of subtraction from due bills at two
times the book value of these items. '

1.2.11 The Servme Provider shall withdraw or deposit meter or service drop or illegal wires or -
any other related materials to and from work site to DESCO’s stores/premises as dlrected
by the S & D division. :

1.212 The Service Provider shall submit weekly reports to the Employer’s representafive about

the status of works and services performed by them agamst the -assigned works and
services. '

1.2.13 ‘a) The renovation gang shall conduct the works of renovating meter, service connectivity,
 installing, replacing, relocating the meters etc. under the direct superwsmn of the
concerned S & D Division of DESCO.

Service Provider shall get the contract price (remuneration) against the manpower as
mentioned in the Activity Schedule item no. - 9 for all the works of the renovation gang. As
such the Service Provider(s) will not claim any bill for the works of renovation gang. A list of -
works done by the renovation gang will be attached with the respective monthly bill.

Generally, the composition of the renovation gang is as follows:
(i) Technician ---01 (one) |
(11) Asst. Lineman ----- 01 {(one)
(iii) Helper ---- 02 (Two)

. b) A gang for Vigilance Team (consisting of minimum 05 (five) personnel of the Service
Provider) shall conduct the works under the direct supervision of the concerned S&D
Division of DESCO. ‘

. The composition of the Vigilance Team is as follows:
(i) Supervisor....... 01 (one) 7 o
(ii) Meter Reader/Bill Distributor/Lineman/Asst. Lineman....... 03 (three)
(iii) Helper..... 01 (one) |

Vigilance Team will be supported by existing manpower and vehicles of the Ser\nce
Provider. Generally the duration of working period is 02 to 03 hours and will be started
after evening regularly or as per DESCO requirements. '

Procurement of Commercial Operation Support Services (C0SS) {Tender No 02/2026)



1.2.14 Throughout the execution of the contract, the Service Provider shall engage the personnel
in accordance with requirements set in the tables below:

‘Table-I

~ Personnel

Supervisor
{Post-paid)

Technician

Coordinator
* Meter Reader

* Bill Distributor

* Pre-paid Meter Inspector
Lineman
Assistant Liheman -
Helper

Lot No

(Agargaon)
_ | (Kallyanpur)  }
Lot-B (Monipur) o 1

Lot-A

e e |

. Shah'Ali .

Lot-D (Kafrul)

Lot-E (Pallabi) |

'] Lot-F (Eastern Housing)

Lot-G (Tbrahimpur) -

Lot-H (Gulshan)

Lot-I (Badda)

Lot-] (J oarshahata)

Lot-K (Baridhara) -

(Bashundhara)

(Khilkhet)

{Tongi, East)

LotM | (Tongi,Wes) | 1

" | (Tongi, Central)

Lot-N (Uttara, East) 1

Lot-O (Uttara, West) = . 1
1

il wl o | wl ] s o] w

e
o

N N e e

-
o B

Lot-L

-

Lot-P (Turag)

Lot-Q (Uttarkhan)

(Dakshinkhan)
(Shah Kabir)

Lot-R 1

1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 p
1 2
1 2
1 2
1 2
1 2
1 3
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2

wob ] o] w] w| w| o] Wl o] & v w] w| w| ]| wfwl PN

2
3
3
3
3
3
3
3
3
4
3
3
3
3
3
2
4
3
3
3
3
3
3
3

rof rof et wlrol b o v of ro o] o} o] ol o pof pof o] o] o Mo RN

| o] wl ol o] ] o] o o} &

2 | 1
5 | 1
3 | 1
3 | 1
2 | 1
3 | 1
4 | 1
2 | 1
3 | 1
7 | 1
4 | 1
6 | 1
5 | 1
7 | 1
3 | 1
1| 1
2 | 2
1| 1
4 | 1
4 | 1
4 | 1
2 | 1
3 | 1
2 |1

N.B: The number of pre-paid meter inspectors, meter readers and bill distributors as mentioned in
the above table (Table-l) will be applicable for evaluation purpose. During the contract
implementation period, the number of meter readers, bill distributors or ather personnel may vary
(increase or decrease) from time to time on the basis of consumer nos. .

Procurement of Commercial Operation Support Services (COS5) (Tender No 02/2026)



Table-II

Procurement of Co

e N';:ur'le' of L"o;i._ : T : ':-Ni:),;'ozf Meter Reader o No.' b_f Bill :I:)iét;'ibutor‘- :
1 for 200 nos. meter reading per 1 for 275 nos. bills per day for
‘LOt'A day for 20 days per month 20 days per month
1 for 200 nos. meter reading per 1for 275 nos. bills per day for
- Lot-B day for 20 days per month ' 20 days per month
1 for 200 fos. meter reading f.)ef 1 for 275 nos. bills per day for
Lot-C day for 20 days per month . 20 days per month
. 1 for 200 nos. meter reading per 1 for 275 nos. bills per day for
Lot-D day for 20 days per month 20 days per month
1 for 200 nos. meter reading per 1 for 275 nos. bills per day for
Lot-E .. day for 20 days per month 20 days per month
1 for 200 nos. meter reading per |* 1 for 275 nos. bills per day for-
Lot-F , day for 20 days per month 20 days per month
, 1 for 200 nos. meter reading per | - 1for 275 nos. bills per day for
Lot-G day for 20 days per month 20 days per month
o 1 for 200 nos. meter reading per | 1 for 275 nos. bills per day for -
Lot-H day for 20 days per month 20 days per month
o 1 for 200 nos. meter reading per 1 for 275 nos. bills per day for
Lot-I day for 20 days per month ' 20 days per month
: 1 for 200 nos. meter.reading per 1 for 275 nos. bills per day for
Lot-] day for 20 days per month 20 days per month
Lot-K 1 for 200 nos. meter reading per | 1 for 275 nos. bills per day for
Lot day for 20 days per month 20 days per month
Lot-L ‘1 for 200 nos. meter reading per 1 for 275 nos. bills per day for
ot- day for 20 days per month 20 days per month
Lot-M 1 for 200 nos. meter reading per | 1 for 275 nos. bills per day for
- Lot “day for 20 days per month 20 days per month
Lot-N 1 for 200 nas. r_heter réading per 1 for 275 nos. bills per day for
Juot- day for 20 days per month’ 20 days per month
L O ' 1 for 200 nos. meter reading per 1 for 275 nos. bills per day for
ot-0. day for 20 days per month 20 days per month
Lot-P 1 for 200 nos. meter reading per | - 1 for 275 nos. bills per day for
ot day for 20 days per month 20 days per month
Lot : 1 for 200 nos. meter reading per 1 for 275 nos. bills per day for
ot-Q day for 20 days per month - 20 days per month
Lot-R 1 for 200 nos. meter reading per 1 for 275 nos. bills per day for
ot- day for 20 days per month 20 days per month
mmercial Operation Support Servi

B¢
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2.0 Service 'Providez’s Sper;iﬂc Respbnsibilities:

2.1

2.2

The Service Provider shall perform and provide the Works and Services as specified in Sec-7:

- Performance Specifications and Sec-8: Particular Specxﬁcatlons and shall follow the instructions

of the Employer’s representauve

- The Service Provider shall use their Field Office for overall supervision of their personnel under

* them and maintain co-ordination with the Employer, but in no way consider their Field Office as
* an unit of the Employer’s office. Service Provider’s Field Office should be near to the respective

23

24
25
26

2.7

28

2.9

2.10

S&D division.

The Service Provider shall provide /replace personnel and logistic as reasonably demanded by the -
Employer. Should the continued employment of any person by the Service Provider be deemed by
the Employer to be prejudicial to the interests of the Employer, the Contracting firms will be.
informed in writing accordingly and the person shall be withdrawn and replaced by someone of
equivalent or higher competence and experience.

The employees of Service Provider assigned for thé works & services under the contract will
report to the Head of the S&D Division or his authorised representative, and be responsible for
providing all sorts of information relating to works and services.

The Service Provider shall w1thdraur any .of its personne} considered unsuitable by the Employer -

for carrying out the works and services under the contract and shall not engage in any works
under DESCO area..

The Service Provider shall render services with due diligence and efficiency and in conformity
with sound engineering, administrative and financial practices. The Service Provider shall act at
all times so as to protect the interest of the Employer. - '

The Service Provider shall ensure that all its employees engaged for works and services under the.
contract shall have individual bank accounts through which the Service Provider shall pay their
monthly remuneration.

The Service Provider shall pay the remuneration of all its personnel engaged for the works and |
services under the contract within 10t (tenth) day of ’che fo]lowmg month.

~ The Service Provider shall issue Identity card with photograph as per design and specification
“approved by the Employer to all its employees engaged for the works and services under the

contract. Identity card shall bear authentication signature of the Service Provider and
countersigned by the Employer These Identity cards will remain valid till the date of expiring of
the Contract and are not transferable. If any employee -appointed by the Service Provider is
discharged or relieved from employment under the contract, his identity card must be returned to

‘the Employer. The field personnel of the Service Provider shall wear uniform, bearing the -
‘monogram as approved by the Employer. The Service Providers shall provide uniformy/liveries as

specified in the PCC with washlng support to its employees engaged under this contract.

An Orientation Program will be arranged by the Service Provider with gu1dance/a551stance of the
Employer for the personnel engaged for field works and services before starting the field
activities. In this program the personnel engaged will be informed of their duties and
responsibilities during éxecution of the works/ services.

* Procurement of Commercial Operation Supjmrt Services (COSS) (Tender No 02/2026)
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The Service Provider shal ensure availability of all persohne] required under the contract for

- carrying out the works and services. It shall be the Service Provider’s responsibility to provide

212

213

2.14

any replacement at their own cost on account of absence, sickness etc of any employee.

The Service Provider shall ensure that in carrying out the works and services the personnel

. requiring to drive motorized vehicle shall have valid driving license.

Regular monthly bills shall be submitted to the divisional head of the respective S & D dmsmn /
Circle within 15% of the following month. Bills must be accompanied by the attendance
statement, payment advice note to the bank against the Serv1ce Provider’s personnel including
all supporting documents as required.

Insurance to be taken out by the Service Provider:

(i) The Service Provider-

(a) shall take out and maintain at their own cost, but on terms and CDndlthHS approved by

the Employer, insurance against the risks, and for the coverage; and

(b) at the Employer’s request, shall provide evidence to the Employer showing that such

insurance has been taken out and maintained and that the current premiums have been
paid. :

(ii) On Award of Contract; the Service Provider shall make insurance with Jibon Bima
Corporation (Govt. Insurance Corporation) against approved personnel urider this
contract covering the period from the Start Date to the Completion Date for the events
which are due to Service Provider’s risks. The Pohcy type and its Coverage amount will
be as specified below:

Gmup short term policy. The pohcy will cover Group life (GL) Accidental Death (AD)
Permanent total disability (PTD) and Permanent partial disability (PPD).
Coverage amount: Tk.3,00,000.00 (Taka Three lac) only per person.

(m) The Service Provider at ‘his own cost shall make the aforesaid insurance contract within
01(one) month of signing the contract with DESCO and shall submit a copy of the same
(insurance contract) to the Employer. If the Service Provider does not provide of the
‘required policy or fails to realize the compensation due to negligence of the Service

Provider part, the premium/compensation will be recovered/realized from the Service
" Provider’s monthly invoice or Performance Security money.

3.0 Process of employment of persohnel:

a) Declaration

Engagement of all employees for works and services under the contract shall require prior
approval of the Employer. The Serviceé Provider shall furnish a declaration that the employee(s)
proposed for the works and services has/have not been discharged or dismissed from any
previous works or services of DESCO under any Service Provider.

- b) = Interview and approval of the proposed: -

i)

List of the proposed key personnel along with C.V. and relevant documents shall be
submitted to the office of the Chief Engineer (S & D Operation) of respective Zone and list of
the remaining proposed personnel (other than key personnel) with. C.V. and relevant
documents shall be submitted to the office of the Superintending Engineer (S & D Operation)
of respective Circle immediate after signing the contract. Simultaneously, copy of the same to -
be submitted to the respective S & D division for necessary action.

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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i)

The proposed key personnel of the Service Provider will be interviewed by the employer to
assess their suitability for the works and services under the contract. The unsuitable
personnel shall be replaced by suitable personnel. Three interview committee (preferably
consist of 05 members) may be formed headed by Chief Engineer (S&D Operation) of
respective Zone (North/Central/South) as approved by the Managing Director, DESCO,

Similarly, the remaining proposed personnel under the contract will be interviewed by a
committee headed by the Superintending Engineer of respective circle (Gulshan/ Baridhara/
Pallabi/ Agargaon/ Rupnagar/ Tongi/ Uttara/ Dakshinkhan) as approved by Executive
Director (Operation), DESCO.

" In both cases, respective S & D divisional head will act a' member secretary of the interview

committee. Based on the report of the committee, Executive Director (Operation) will

. approve the manpower of the Service Providers and notify accordingly.

fit) -

During contract period, no personnel can be engaged and/or discharged without prior
approval of DESCO. In case of replacement of any personnel during contract period, C.V,
educational qualification, experience certificate and other relevant documents of the
proposed personnel shall be submitted to the office of the respective Chief Engireer (S&D
_ Operation). A committee headed by Superintending Engineer (S&D operation) of respective
circle will interview the personnel and the report will be approved by the Executive Director
(Operation), DESCO. E ' '

But it may require reviewing the nos. of personnel of the Service PmVlder every six months
after contract signing.

¢)- During the contract implementation period, the number of meter readers, bill distributors,

pre-paid meter inspectors or other personnel may vary from time to time on the basis of
consumer nos. The concerned S&D division / circle will inform the Service Provider(s)

-any _increase/decrease in personnel subject to the approval of Executive Director

(Operation).

40 Service Provider' s Performance:

Performance evaluatmn of the Contactor shall be made as follows:

(i) ~ On account of negligence or fallure of the Service Provider’s personnel to follow the
instructions of the Employer's representative as stated in sub-clause 2.1, the Service
.Provider will be negatively marked in the evaluation of their performance i in the following -
manner: : -

o Each case of negllgence/faﬂure of -the Service Provider’s personnel to comply with the
~ requirement ‘ : 10 points per occasion

(i) ~ With respect to WithdraWal/replacement of the Service Provider's personnel demanciéd by
the Employer as stated in sub-clause 2.3 or sub-clause 2.5, the Service Provider will be
negatively marked in the evaluation of their performance in the following manner:

Withdrawal / Replacement of each Personnel: 10 points per person

'(iii) With respect to withdrawal/replacement of the Service Provider’s personnel necessary for

re

asons of the Service Provider, the Service Provider will be negatwely marked in the

evaluation of their performance in the following manner:

Each case of withdrawal / replacement of each personnel: 5 ﬁoints per person

(iv) Each case of withdrawal / replacement of personnel shall be recorded by the Employer's
representative and the Service Provider shall be communicated in writing. '

Procurement of Commercial Operation Support Services (COSS) (Tender.No 02/2026)
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(v). Ifthe Service Provider fails to comply with the requirements as per sub-clause 2.8, the Service
- Provider will be negatively marked in the evaluation of their performance in the following
manner: ' ‘

Each case of non compliance: 15-points per occasion

(vi) If the Service Provider fails to comply with the requirements as per sub-clause 2,13, the
Service Provider will be negatively marked in the evaluation of their performance in the
followmg manner:

Each case of non comphance 10 points per occasion

(Vii) Unauthorized or unapproved activities by any personnel of the Service Provider in the
distribution network of DESCO other than the scope of contract or instruction of employer’s
representatwe 15 points per event o

(vm) For occurrence of penalty imposition on the Service Provider as per GCC 30. 1 the Service
Provider will be negatlvely marked in the evaluation of their performance in the following
manner:

- 5-points for each of item no. GCC 30.1 (© & GCC 30.1 (d) for each occurrence and 2
' points for each of item no. GCC 30.1 (a), GCC 30.1 (b), GCC 30.1 (), GCC 30.1 (g) & GCC 30.1
(h) for each occurrence [as mentioned in PCC]

5.0 Irnpose of penalty/pumtlve measure:

(i)  If the application of clause 4.0 results in total negative marking in each 6 months exceeds 30
_ points due to clause 4.0 (i) or 40 points due to clause 4.0(ii) or 30 points due to clause
4.0(iii) or 30 points due to clause 4.0(v) or 30 points due to clause 4.0 (vii) or 80 points
due to clause 4.0 (i), clause: 4.0 (ii), clause 4.0 (iii), clause 4.0 (v), clause 4.0 (vi) and clause ,
4.0 (vii) combined, then penalty @ 5% of the monthly contract amount will be imposed
upon the Service Provider and the same will be realized/adjusted from their due bills.

(i)  If the total negative marks exceed 120 points due to application of clause 4.0 (i), clause 4.0
(i), clause 4.0 (i), clause 4.0 (¥), clause 4.0 (vi) and clause 4.0 (vii) combined or 180 points
due to clause 4.0 (viii) ‘within last 12 (twelve) months, the Service Provider may be
considered ineligible for participation in any subsequent tender of DESCO for COSS and that

miay also invoke application of clause GCC 50.1.

N.B: GCC 4.0(viii} will be applied after 02 months from the date of contract signing.

-Procurement of Commercial Operation Suppoert Services (COSS) (Tender No 02/ 2026}
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Billing Schedule / Cycle

Form No.: 001 )

Lot: Billing Month:-
‘ : : Bill Preparation by P~ i ;
Block No | Print M.R. Sheet Meter Reading Submit to : Bill Handover Bill Delivery to
. ‘ : IT Dept. to Consumers
Date By Date By Date Date +By .} Date By Date By
Prepared by Approved by
Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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Meter Reading Schédule[Cvcle by Date

Form No.: 002

Billing Month:

Name of the Meter Reader

Mr.

M.

M.

Mr.

Date

Block
No..

No. of
Consumer

Block’
No.

No. of
Consumer

Block
No.

. Nao.of
Consumer

Block
No.

‘No. of
Consumer

~ Prepared by

Approved by

Procurement of Commercial Operation $
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Bill Distribution Schedule/Cycle by Date

Form No.: 003

Billing Month:

" Name of the Meter Reader

Date Mr. Mr. 1 Mr.— . - M. ,
Block No. of Block No. of Block No. of _Block No.of -
No. Consumer No. | Consumer No. Consumer No. Consumer
Prepared by Approved by
Procurerhent of Commercial Operation Support Services (COSS) [Tender.No 02 /2026)
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Fdrm No.: 004 .

Meter Card No:

- Dhaka Electric Supply Company Ltd. {DESCO)

A/CNo.:

L.T. METER CARD

SANCTIONED LOAD: .......... KW

N\

o &

NAME : TYPEOF LOAD: ...
ADDRESS : METER NO. oo,
Date Reading Name & Designation Comment
Procurement of Commercial Operation Support Services (COSS) (Tender No 02/
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. Form No.: 005
Dhaka Electric Supply Company Ltd. {(DESCO) |
~ BILL ACKNOWLEDGEMENT SHEET

Billing Month:

: . Remarks . Signature of the
Account No. Ejgsesi D‘ethttzry _ , Consumer / Consumer
ess. 2 [Display of meter /.......... 1 | representative with Date
Signature of Bill Distributer .~ o 7 : Signature of Bill Supervisor

'Procurement of Commercial Operation Support Sefvices (COSS) (Tender No 02/2026)
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_ _ _ - Form No.: 006
Dhaka Electric Supply Company Ltd. (DESCO) | |

Meter Reading Sheet

DESCO Form No.....oovveereeerens.

Max. Remarks -
demand

Date’ | KWH Reading Diff, | Mult | KWH Use

M2
1
110
709
/08
107
106 |
J05
104"
103
02 |
/01
12
ZE
)
709
/08
107
/08
/05
/04
103
102
/01

Meter No. ‘Mult. | Date Installed Date Removed

Seal No.:
Connected Load :
Name ; ,
Father’s Name
Address :

Account No. ;
- | Rate.

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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"Form No, 007

DESCO

POWER IS YOURS
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Quarter:
Lot No;

Form No.: 008

Dhaka Electric Supply Company Ltd. (DESCOQ)

Performance Monitoring and Evaluation Report of COSS Service Prowders
- Name of the S&D Division: :

Name of the Service Provider:
Contract No:

1. Contract Ref. : Clause 10.2 of General Conditions of Contract
Item Description: Corrupt Fraudulent, Cellusive, Coercive or Ohstructive Practlce

Person Means of Compliance Exp!anation Service Comments of
Involved reporting {Ref Memo) Providers Employer's
' and ok ‘ Response Representative
Observation on :
Reported by Nature of rimar r]eview Satisfactory/
' Complaint P y ‘Unsatisfactory

2. Contract Ref. :Clause 2.1 of Section 7: Performance Specifications _
Item Description: Non-compliance to follow instruction of Employers Representatives, if any

‘Employee . Instruction Explanation Service Comments'of | Applicability
Name (Ref Memo) Providers Employer's of negative
- Response Representative | marks (Y/N)
- (Satisfactory/ ' '
Particulars Means Unsatisfactory} -

{verbaliwritten)

3. Contract Ref. : Clause 2.3, 2.5 and Clause 4.0 (ii) of Section 7: Performance Specifications
~ Item Description: Withdrawal/ replacement of personnel on demand of the Employer

Employee
Name .

Withdrawal/ Replacement

Ref. of Instruction

Reason

Service Providers

Response
Satisfactory/
Unsatisfactory .

Applicability
marks

of negative
(Y/N)-

Total .No. of cases (Y)

4. Contract Ref: Clause 4.0 (m) of Section 7: Performance Specaflcatlons

Item Description: Withdrawal/ Replacement of Personnel for reasons of the Service Provider

Name of the Withdrawal/Replacement Acceptance letter Ref Applicability of
employee ptance letier kef. negative marks (Y/N)
Ref. of instruction Reason
Total No. of cases (Y}
Procurement of Commercial Operation Support VServices (COSS) (Tender No 02/2026) -
132
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5. Contract Ref: Clause 2.11 of Section 7: Performance Specifications

Item Description: Absence of Service Provider's Personnel

Name of ' Ground of Absence Service Provider’s Applicability of
the ‘ Approved Explanation Response - Penalty (Yes/No)
Unauthorized! Sickness : notice Ref. Satisfactory(SY
employee _ leave Unsatisfactory(US)

Total No. of cases (Y)

6. Contract Ref.: Clause 2.7, 2.8 and Clause 4.0 (v) of Particular Condition of Contract
* Item Description: Payment to remuneration to Service Provider’s employees

Employee Payment of Explanation for " Service Provider's Applicability of
Name & remuneration within |~ deviation (Ref Response Satisfactory/ Negative Marks
Designation 10" day of month - Memo) Unsatisfactory ' (Yes/No)
: "{Yes/No) '

7. Contract Ref.: imposition of Penalty GCC 30.1 of Particular Condition of Contract
item Description: Penaity "

Total penal
Particulars - Nos. of case amount

Wrong meter'reading

Miss delivery-or delay in delivery of bill/certificate/notice

Differences between accumulated /advance KWH reading and actual
KWH reading '

| Non- availability of pick-up (or Mini truck)

Absence of Service Provider's Key Personnel '

Non- availability of Motor Cycle -

Non- availability of Rickshaw Van

Non-wearing of uniform

Failure to provide tools/equipment

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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8.

Contract Ref.: 28.1(d) of Particular Condltlons of Contract and Clause 2.1 of Section 7:
Performance Specifications
Item Descrtptlon Service Providers monthly work schedule as approved by the employer

Sl

1 No.

Monthly work Schedule

Assigned | Achievement

. Service Providers

explanation
regarding failure (if
any)

Comments on
. employer's.

. Representative

01

Meter Reading

02

Distribution of regular electric
bills accompanied with
certificates; leaflets, notice etc.

03

Distribution of occasional
electric bills accompanied with
certificates, leaflets, notice etc.

04

Installation or replacement of |

meter

05

Installation of Service

06

Disconnection of consumers

07

Reconnection of dlsconnected
consumers

08

Identification. ' of defaulter '

consumer

Contract Ref. : 1.2.7 of Section 7, Performance Speclflcatlons

" ltem Description: Meter Report '

Sl.

No. |

Particulars

Nos.

01

Dead Meter/ bamage Méter (DM) |

02

Tampered Metef.(TM)-

03

| Temporaryrl-'louse Lock {TL) '

- 04

| Permanent House Lock (PL)

05

No Consumption (NC)

06

Meter By péss (MB)'

07 -

Seal Broken or no seal'(SBINS)

08

Joints in service drop'(JSD) .

09

Negative in Meter Reading (NMR)

10

Others, if any

- Procurement of Commercial Operation Support Seriricgs (COSS) (Tender No 02/2026)
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10. Contract Ref.: Clause 10.2 of General Condltlons of Confract & Clause 2.1 of Sectlon 7:

Performance Specifications

ltem Descrlption Performance of the key Personnel of the Service Provider |

_Sense of

Employees | Discipline | Skill | Promptness | Leadership Total [ Comments of
Name and (20} {30} (20) ability responsibility Marks Employer's
designation , : - (10} . against {Out of | Representative
: assignment (20) | 100) :

NB: Personnel must be in the rank of supervisor and coordinator. Overall e{raluation ofe key personnel will be as:

a) Excellent: 90-100 b) Very good: 80-89 ¢} Good: 70-79 d) Average: 60-69 &) Below average: 50-59 f) Poor: <50

In case of obtamlng marks less than 80, the Emp[oyer s representative will apply Clause 2.5 of this section.

Service Provider’s Representative

Signature with date:

Name:

Designatfon:

Employer’s Representative

Signature with date:

Name: .

Designation

N.B: This report will be sent to SE (PI&T) and a copy of the report has to be sent to the respectlve
. CE,S&D Operatlon {Zone) and SE,S&D Operatlon (Clrc[e)

Procurement of Commerctal Operation Support Services (COSS) (Tender No 02/2026)
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Sectlon 8. Particular Spec1ﬁcat10ns

8. 1 Personnel capacity

8.1.1 Throughout the contract perlod the Service Provider shall provide the personnel meetmg the
~qualification criteria mentioned in the chart below:

Age Limit

Sl Designation Minimum Qualiﬁcation Minirnum
No. Requirement " Experience (Maximum)
) _ 50Years.
- : B. Sc. in Engineering/ 03 (.thr-ee). years_](.)bl However relaxable upto
01 ‘Coordmator Masters degree experience in electricity |cg years for person with
‘ dist;ibution utilities - experience in related
‘ ' services at DESCO
Diploma-in- Engineering ,
(Electrical/Mechanical/ . 50Years. .
1. ) Power/ Electronics) 03 (three) years job However relaxable upto
02 Supervisor. Shall posses valid ABC ~ | experience in electricity |58 years for person with
. Electrical Supervisory distribution utilities experience in  related|
‘| License issued by Electricity’ services at DESCO '
. Licensing Board, GoB.
03 {three) years
o 5.5.C or equivalent experiences as Meter  |40Years.
03 Plr\:'ft)ald ' Reader However relaxable upto
: ater : :
Inspectdr 05 (five) years of 50 yg.ars for person ]w1t}(;
experiences in meter expe‘rlence I relate
Trade Course reading or meter services at DESCO
installation ‘
‘ _ 40Years.
"| Meter Reader ) ‘ However relaxable upto
04 (Post-paid) 5.5.C or equivalent N /A 150 years for person with
o ' ' experience in  related
services at DESCO
40Years.
: Bill . ‘ o However relaxable upto 50
| 05 Distributor SS.Cor equwalent N/A years .for person with
experience in related
services at DESCO
07 (seven) years
. ' experience in any utility
S5C/Trade Course of which minimum 03
' (three) years as a 40Years.
- - lineman. However relaxable upto
06 Techni;ian Or 50 years for person with
or 10 (ten) years experience | experience in related
L in Electrical Works at services at DESCO
Class 08 (eight) pass DESCO/DPDC of which '
minimum 05 (five) years
as alineman
07 Lineman SSC/Trade Course OSir(lfgz)cﬁi;f\?\};OpriI:zr;ce 40Years. - _ _
‘which 03 (three) years | However relaxable upto

Procurgg_nent of Commercial Operation Support Services (COSS) (Tender No 02/2026)
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SI Designation Minimum Qualification Minimum Age Limit
No. Requirement Experience (Maximum)
experience as Assistant | 50 years for person with
Lineman in any utility experience in related
: services at DESCO
Or
" Or 08 (eight) years
' experience in Electrical
Class 08 (eight) pass Works at DESCO/DPDC of
which minimum 03
(three) years as a lineman
. ~ 03 (three) years 40 Years.
SSC/Trade Course experience in any .
Assistant electrical works However relaxable upto
08 Lineman 50 years for person with
Or 05 (five) years experience | experience in related |
Class 08 (eight) pass in any electrical works sewiges at DESCO
35 Years.
_ _ However relaxable upto
09 Helper . | Class 08 (eight) pass N/A 40 years for person with
' , experience in_services
related to electrical |
utility.

8.1.2 Persohs who are terminated from DESCO or any other utilities are not eligible for any post as
- mentioned above. . -

8.1.3 Depending on the requirement of motor cycle, driving license (issued by BRTA) of Key
personnel shall be submitted within 02 (two) meonths from the commencement date of .

8.2 Logistics capacity

contract.

8.2.1 The Service Provider shall provide Pick-up (minimum 1495 CC) which model will not be
earlier than the year 2013. The motor cycle, provided by the Service Provider shall be not less
than 100 CC and model not earlier than year 2018. The vehicles shall have valid fitness

vehicles shall be borne by the Service Provider.

" certificate issued by competent authority (BRTA). Fuel and others relevant cost of such’

Procurement of Commercial Operation Support Services (COSS) (Tender No 02/ 2026]
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8.2.2 Transbort requirement for the different lots shall be as follows:

" Nos. required for different lot

ltem < |mo|w A @ e do mode = e o ® (= o a0 s

| 8 |88 (818|838 |8 i8 13|83 8 B|8 (8 i8 |8 |8-3

o} w1 = ] -1 . o} = = [ ] s — - - w1

Pick-Up 2 l1t2] 11171 17211133 ]11] 11 .2

Motor 4 | 204lz2i2] 2122212214622 2|2]|s
Cycle : ‘ -

Rickshaw | 4 | 2 (4|2 |2 2 |23 |22 |2{4|7|2]3| 2 |3]4

Van

8.2.3 Requirement of Tools & Equipment for the works and servicés shall be below mentioned

items but not limited to:

SL. No. | Name of Tools ‘ - Quantity (Nos./Sets)
01. Megger 1KV : 01 (one)
02. Earth Tester- ' A 01 (one)
03. Clip on Meter . ' B 02 {two)
04. Multi Meter/Avo Meter N 02 (two)
05. | Hot Stick . : .01 (one)
06. Hack saw - 01 (one)
07. Dull, Ring & Box Wrench Set " 01 (one) Each
08. Slide Wrench 12” 01 (one)
09. Slide Wrench 8" 01 (one)
10. | Insulated Pliers 10” . 03 (three)

11 Screw Driver Set 03 (three) sets

12 Allen Key Set , R 01 (one)
13! Grounding Set | 01 (one)
14, Pipe Wrench 14” 02 (two)
15 Drill Machine (Hammer Drill - 01 Nos & 02 (two) .

T Normal Drill - 01 Nos) . '
16. Bold Cutter _ C 02 (two)

17, Folding Ladder 02 (two)
18. Hydraulic Compressor Machine 01 (oneg)
19. Neon Tester ‘ ‘ 01 (one)

N.B: 01 (one) first-aid box must be kept in every pick-up for primary medical support. |

‘8. 2 4 Each field employee (Meter Reader, Pre-paid Meter Inspector, Bill Dlstrlbutor Technician,
Lineman, Assistant Lineman, Pick-up driver, Rickshaw-Van driver & Helper) shall be
- provided with at least 2 sets of uniform (Shirt & Trousers) per year. Technician, Lineman and

Assistant Lineman shall also be provided 02 pairs of appropriate shoe/gumboot and
necessary tools..

. Procurement of Commercial Operation Support Services (COSS) {Tender No 02/2026)




A.

Appendices

Appendix A - Description of the Services

Scope of Works and Services:

i

The Works and Services to be performed under the contract shall be as spec1f1ed in Section
6: Activity Schedule, Section 7: Performance Specifications and Section 8: Particular

Specifications and any other requirement as per the contract.

ii.

Unless otherwise stipulated in the Contract, the Works and services shall include all such .

" items not specifically mentioned in the Cortract, but that can be reasonably inferred from

the Contract as being required for completion of the Works and services as if such items
were expressly mentioned in the Contract.

Instructions from the Employer: |

i

The Service Provider shall carry out all instructions of the Employer’s representatxve that

- comply with the requirements of the contract and governing laws.

il

iii.

Se

i.

If the Service Provider neglects or fails to comply with any lawful instruction of the
Procuring Entity’s Representative then the Employer shall be entitled to take punitive
measures on the Service Provider including termination of the Contract. '

The Service Provider shall complete of the Works and Services assigned from time to time
by the Sales & Distribution (S&D) offices in accordance with the schedule.

o Safety, Security and Protection:

The Service Provider shall throughout the’ executzon and completion of the Works and

rvices:

(a) have full regard for the safety of all persons entitled to be upon the work Site and keep
the Works and Services in the work site in an orderly state;

(b) provide and maintain at the Service Provider's own cost all warning signs and
- watching for the safety and protection of the Works and services.

(c) take all reasonable steps to protect the environment on and off the work Site and to
avoid damage or nuisance to persons or to property of the public or others.

(d) during execution of works the Service Provider shall comply with all applicable rules
and regulations of other agencies like DMP, DNCC, R&H, WASA and Utility
Organizations.

Welfare of the engaged personnel

" The Service Provider shall provide proper accommodatlon to" his workforce and
arrange proper water supply, conservancy and sanitation arrangements at their site
office in accordance with relevant regulations, rules and orders of the government.
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F.

il

iii.

v,

The Service Provider shall pay wages to his employees, not less than amount specified
in the Activity Schedule and pay them in time. In the event of delay in payment the
Employer may affect payments to the employees and recover the cost from the Service

' 'Provider.

The Service Provider shall open individual Bank accounts for all of his employees under
the contract for the payment of wages. :

The Service Pr0v1der s Employees engag'ed for Works and services under the Contract
may be granted leave of absence for maximum 07 (seven) days within each 12(twelve)
months without hampering the assigned works and services. The Service Provider shall
be required fo obtain prior written consent of the Procurmg Entltys representatlve
accordingly. No penalty shall be imposed in such case.

The Service Provider shall comply with the applicable minimum age labour laws and
requirements of the Government of Bangladesh regardmg hazardous forms of child
labour.

The Service Provider's Risks:

From the Start Date until the Completion Date, the. follewing are Service Provider’s risks:
(i) - the risk of personal injury, death, or loss of or damage to property which are due

to the Service Provider’s risk.

(ii) - negligence, breach of statutory duty, or interference with any legal rlght by the
Ser\nce Provider or by any person employed by the Service Provider.

Early Warning:

If at any time during performance of the Contract, the Service Provider should encounter -
events, circumstances conditions that may adversely affect the execution of the Wor_ks.&
Services, the Service Provider shall promptly notify the Procuring Entity’s representative
in writing about it. As soon as practicable after receipt of the Service Provider’s notice,

‘the Procuring Entity’s representative shall evaluate the situation, and the Service
Provider shall cooperate with the Procuring Entity’s representative in making and
considering proposals for how the effect of such an event or circumstance can be avoided
or reduced

A}ipendix B - Schedule of Payments and Reporting Requirements

" (As mentioned in GCC 38.1)
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" Appendix C - Format of CV

PP size photo

Personal Details:

Name

Fathér’s Name

Mother’s Name

Date of Birth-

Marital Status

Permanent
Address

Present Address '

Ni_ltion'al ID No

Height (in ft.) -

Weight (in Kg)

Blood Group

Mobile No

Current Job

Educational Qualification: ..........

Computer Skill: (Applicable for Coordinator & Supervisor)

Wm"king Experience: ............
Training Course: (if any) ........ -
Signature with Name & Date
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Appendix D - Services and Facilities Provided 'by the Empl()yer

. (a) The Employer will pay the Service Provider, in consideration 6f the performance of the
Works and Services, the Contract Prices as may become payable under the provisions of the
Contract at the times and in the manner prescribed by the Contract Agreement.

~ (b) The Employer will not accept the respon51b1ht1es of personnel engaged by the Service
Provider. :

(c) The Employer will designate its representative to represent and act for the Employer with

~ respect to all -technical, financial and administrative matters under the contract. The

. Employer shall receive the reports and documents prepared by the Service Provider, arrange

Coordination meetings, review progress and advise the Service Provider to expedite the
“work and services and to remove any inadequacy with a view to achieve desired progress.

(d) The Employer will make available to Service Provider relevant irformation from their
records, different forms, formats etc. as required by the Service Provider in connectlon with
the execution of works and services.

() On the request of the Service Provider a.nd on payment of appropriate feeé determined by
the Procuring Entity, the Employer may organize trammg programs_for the Service -
Provider’s personnel engaged under the Contract.
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