
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv wnmve iÿY Awdmv‡ii Kvh©vjq 

AvÎvB, bIMuv| 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

 

1. wgkb I wfkb 

wgkbt miKvwi A_© cwi‡kv‡a Kvh©Ki c~e©-wbixÿv m¤úv`b Ges MybMZ gvbm¤úbœ wnmve cÖwZ‡e`b cÖYq‡bi gva¨‡g wm×všÍ MÖn‡Y 

mn‡hvwMZv cÖ`vb| 

wfkbt miKvwi Avw_©K e¨e ’̄vcbv c×wZ kw³kvjxKi‡Y Ae`vb ivLv| 

2.cÖwZkÖæZ †mevmg~nt 

2.1 bvMwiK †mev 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi 

g~j¨ Ges 

cwi‡kva 

c×wZ 

‡mev 

cÖ`v‡bi 

mgqmxgv 

(Kvh©w`em) 

`vwqZ¡cÖvß Kg©KZ©v 

1 2 3 4 5 6 7 

1. ‡cbkbv‡ii 

jvBf 

†fwiwd‡Kkb 

live 

verification 

Apps./ web 

camera/Fingir 

print 

‡cbkbvi‡K ¯̂kix‡i 

GbAvBwW KvW©mn 

wnmveiÿY Kg©KZ©vi 

wbKU nvwRi n‡Z 

n‡e| 

webv 

g~‡j¨ 

ZvrÿwYK Dc‡Rjv wnmve iÿY Kg©KZ©v, 

AvÎvB, bIMvu|  

†gvevt  01318380618 

†Uwjt 02588884817 

B-‡gBj: 

atraiuao@cga.gov.bd 

2. cvwievwiK 

†cbkb wb¯úwË 

‡c‡g›U A_wiwU Bmy¨ 1| mswkøó KvMRcÎmn 

h_vh_fv‡e c~iYK…Z 

miKvi wb‡`©wkZ 

dig/QK/Av‡e`b| 

2| wba©vwiZ dig ev 

QK wnmve kvLv A_ev 

A_© gš¿Yvj‡qi I‡qe 

mvB‡U cvIqv hv‡e| 

webv 

g~‡j¨ 

10 w`b Dc‡Rjv wnmve iÿY Kg©KZ©v, 

AvÎvB, bIMvu|  

†gvevt  01318380618 

†Uwjt 02588884817 

B-‡gBj: 

atraiuao@cga.gov.bd 

3. mieivn I †mev 

†givgZ I 

msiÿY, m¤ú` 

BZ¨vw` LvZmn 

Dbœqb Lv‡Zi 

wej wb¯úwË 

‡c‡g›U A_wiwU Bmy¨ 1| mswkøó KvMRcÎmn 

miKvi wb‡`©wkZ di‡g  

wej `vwLj| 

2| wba©vwiZ dig ev 

QK wnmve kvLv A_ev 

A_© gš¿Yvj‡qi I‡qe 

mvB‡U cvIqv hv‡e| 

webv 

g~‡j¨ 

7w`b Dc‡Rjv wnmve iÿY Kg©KZ©v, 

AvÎvB, bIMvu|  

†gvevt  01318380618 

†Uwjt 02588884817 

B-‡gBj: 

atraiuao@cga.gov.bd 

4. Aby`vb, FY I 

AwMÖg Ges 

wewfbœ Avw_©K 

gÄyixc‡Îi 

wecix‡Z 

A_wiwU Bmy¨| 

‡c‡g›U A_wiwU Bmy¨ mswkøó gÄyixcÎ webv 

g~‡j¨ 

7w`b Dc‡Rjv wnmve iÿY Kg©KZ©v, 

AvÎvB, bIMvu|  

†gvevt  01318380618 

†Uwjt 02588884817 

B-‡gBj: 

atraiuao@cga.gov.bd 

 

2.2 `vßwiK †mev 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi 

g~j¨ 

Ges 

‡mev 

cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 



cwi‡kv

a 

c×wZ 

(Kvh©w`em) 

1 2 3 4 5 6 7 

1 ‡eZb wej 

wb¯úwË (25 

Zvwi‡Li g‡a¨ 

`vwLj mv‡c‡ÿ) 

1| Kg©KZ©v †eZb 

wej wb¯úwË †ÿ‡Î 

D‡jKUªwbK dvÛ 

UªvÝdvi (EFT) 

c×wZ e¨envi| 

2| Ab¨vb¨ †ÿ‡Î 

Advice Bmy¨| 

1| mswkøó KvMRcÎmn 

miKvi wb‡`©wkZ di‡g 

wej `vwLj|  

2| wba©vwiZ dig ev QK 

wnmve kvLv A_ev A_© 

gš¿Yvj‡qi I‡qe mvB‡U 

cvIqv hv‡e| 

 

webv 

g~‡j¨ 

cieZ©x 

gv‡mi 1g 

Kg©w`e‡mi 

g‡a¨ 

Dc‡Rjv wnmve iÿY 

Kg©KZ©v, AvÎvB, bIMvu|  

†gvevt  01318380618 

†Uwjt 02588884817 

B-‡gBj: 

atraiuao@cga.gov.bd 

2 wRwcGd 

AwMÖg/PzovšÍ 

cwi‡kva, M„n 

wbg©vYmn Ab¨vb¨ 

AwMªg I ågY 

fvZv wej wb¯úwË 

 Advice Bmy¨ 

KiY| 

1| mswkøó KvMRcÎmn 

miKvi wb‡`©wkZ di‡g 

wej `vwLj|  

2| wba©vwiZ dig ev QK 

wnmve kvLv A_ev A_© 

gš¿Yvj‡qi I‡qe mvB‡U 

cvIqv hv‡e| 

 

webv 

g~‡j¨ 

cÖvwßi 

ZvwiL 

n‡Z 03 

Kg©w`e‡mi 

g‡a¨ 

Dc‡Rjv wnmve iÿY 

Kg©KZ©v, AvÎvB, bIMvu|  

†gvevt  01318380618 

†Uwjt 02588884817 

B-‡gBj: 

atraiuao@cga.gov.bd 

3 wRwcGd e¨v‡jÝ 

nšÍvšÍi I †c w ø̄c 

Bmy¨ 

Gjwcwm/‡c-w ø̄c 

Bmy¨ 

e`jx/Kg©¯’j n‡Z 

Qvoc‡Îi Kwc| 

webv 

g~‡j¨ 

7 

Kg©w`e‡mi 

g‡a¨ 

Dc‡Rjv wnmve iÿY 

Kg©KZ©v, AvÎvB, bIMvu|  

†gvevt  01318380618 

†Uwjt 02588884817 

B-‡gBj: 

atraiuao@cga.gov.bd 

4 mieivn I †mev 

†givgZ I 

msiÿY, m¤ú` 

msMÖn BZ¨vw` 

LvZmn Dbœqb 

Lv‡Zi wej wb¯úwË 

 Advice Bmy¨ 

KiY| 

1| miKvi wb‡`©wkZ 

di‡g wej `vwLj| 

2| wba©vwiZ dig wnmve 

kvLv A_ev A_© gš¿Yvj‡qi 

I‡qe mvB‡U cvIqv hv‡e| 

webv 

g~‡j¨ 

7 

Kg©w`e‡mi 

g‡a¨ 

Dc‡Rjv wnmve iÿY 

Kg©KZ©v, AvÎvB, bIMvu|  

†gvevt  01318380618 

†Uwjt 02588884817 

B-‡gBj: 

atraiuao@cga.gov.bd 

5 ‡eZb wba©viYY, 

mvwf©m ewn I 

†cbkb wb¯úwË 

1| †eZb wba©viYx 

cÎ Bmy¨|  

2| mvwf©m ewn 

cÖwZ¯̂vÿiKiY| 

3| †cbk‡bi 

†ÿ‡Î Advice 

Bmy¨| 

1| Av‡e`bcÎ| 

2| h_vh_fv‡e c~iYK…Z 

miKvi wb‡`©wk_ 

dig/QK| 

3| mvwf©m ewn| 

4| wba©vwiZ dig wnmve 

kvLv A_ev A_© gš¿Yvj‡qi 

I‡qe mvB‡U cvIqv hv‡e| 

webv 

g~‡j¨ 

10 

Kg©w`e‡mi 

g‡a¨ 

Dc‡Rjv wnmve iÿY 

Kg©KZ©v, AvÎvB, bIMvu|  

†gvevt  01318380618 

†Uwjt 02588884817 

B-‡gBj: 

atraiuao@cga.gov.bd 

6 wRwcGd 

GKvDÝUm w¯øc 

Bmy¨ 

GKvD›Um w¯øc Bmy¨ 1| e¨vsK Pvjv‡bi g~j 

Kwc (cÖ‡hvR¨ †ÿ‡Î) 

2| wba©vwiZ dig wnmve 

kvLv A_ev A_© gš¿Yvj‡qi 

I‡qe mvB‡U cvIqv hv‡e| 

webv 

g~‡j¨ 

1 RyjvB 

n‡Z 30 

†m‡Þ¤^‡ii 

g‡a¨ 

Dc‡Rjv wnmve iÿY 

Kg©KZ©v, AvÎvB, bIMvu|  

†gvevt  01318380618 

†Uwjt 02588884817 

B-‡gBj: 

atraiuao@cga.gov.bd 

7 gvwmK †cbkb B‡jKUªwbK dvÛ 

Uªv&mdvi (EFT) 

c×wZ e¨envi| 

 

1| wW nvmd| 

2| wej dig| 

3| Av‡e`bcÎ (cÖ‡hvR¨ 

†ÿ‡Î) 

webv 

g~‡j¨ 

cieZ©x 

gv‡mi 10 

Kg©w`e‡mi 

g‡a¨ 

Dc‡Rjv wnmve iÿY 

Kg©KZ©v, AvÎvB, bIMvu|  

†gvevt  01318380618 

†Uwjt 02588884817 

mailto:atraiuao@cga.gov.bd
mailto:atraiuao@cga.gov.bd
mailto:atraiuao@cga.gov.bd


4| wba©vwiZ dig wnmve 

kvLv A_ev A_© gš¿Yvj‡qi 

I‡qe mvB‡U cvIqv hv‡e| 

B-‡gBj: 

atraiuao@cga.gov.bd 

       

 

 

3. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

µwgK bs cÖwZkÖæwZ/Kvw•ÿZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1| ¯̂qsm¤ú~Y© dig/QK/Av‡e`bcÎ Rgv cÖ`vb| 

2| miKvix Avw_©K wewa-weavb I h_v_©Zvi gvb`Û AbymiY| 

 

4. Awf‡hvM e¨e¯’vcbv c×wZ (GRS)  

‡mev cÖvwß‡Z Amš¿ó n‡j ev `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z e¨_© n‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM KiæYt 

 

µs bs KLb †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi 

mgqmxgv 

1 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z e¨_© n‡j Awf‡hvM wb¯úwË Kg©KZ©v (AwbK) 

wWwfkbvj K‡›Uvjvi Ae GKvD›Um 

‡Uwjt 025888855658 

I‡qe ‡cvUv©jt www.dca.rajshahidiv.gov.bd 

 

2 Awf‡hvM wb¯úwË Kg©KZ©v wbw`ó mg‡q 

mgvavb w`‡Z e¨_© n‡j 

Avwcj Kg©KZ©v 

Bvg I c`we wnmve gnvwbqš¿K, evsjv‡`k, 

‡dvb 028312413 

I‡qe †cvU©vj: www.cga.gov.bd 

 

3 Avwcj Kg©KZ©v wbw`ó mg‡q mgvavb w`‡Z 

e¨_© n‡j 

‡K›`ªxq Awf‡hvM e¨e¯’vcbv c×wZ (GRS)  

 wmwbqi mwPe, A_© wefvM, A_© gš¿Yvjq, evsjv‡`k 

mwPevjq, XvKv| 

 (cÎ/B-‡gBj/‡Uwj‡dvb Ab¨ †h †Kvb gva¨‡g 

†hvMv‡hvM Kiv †h‡Z cv‡i| 

 I‡qe †cvU©vj: www.mof.gov.bd  

 

 

 

 

 

 

        

 

 

 

 

(‡gvt mvB ỳj Bmjvg) 

Dc‡Rjv wnmve iÿY Awdmvi 

AvÎvB, bIMuv| 

 

 

 

mailto:atraiuao@cga.gov.bd
http://www.dca.rajshahidiv.gov.bd/
http://www.cga.gov.bd/

