
MYcÖRvZš¿x evsjv‡`k miKvi 
Dc‡Rjv wnmveiÿY Kg©KZ©v (BDGI) Gi Kvh©vjq 

AvUNwiqv, cvebv 
Email: atghoriauao@cga.gov.bd 

 
  ‡mev cÖ̀ vb cÖwZkÖæwZ (CITIZEN’S CHARTER)  

 
1. wfkb I wgkb : 
iæcKí (Vission) : miKvwi Avw_©K e¨e ’̄vcbv cÖ×wZ kw³kvjxKi‡Y Ae`vb ivLv 
Awfjÿ (Mission) : miKvwi Av_© cwi‡kv‡a Kvh©Ki c~e©-wbixÿv m¤úv`b Ges ¸bMZ gvbm¤úbœ wnmve cÖwZ‡e`b cÖYq‡bi gva¨‡g wm×všÍ MÖn‡Y mn‡hvwMZv 
cÖ̀ vb| 
2. cÖwZkÖæZ ‡mevmgyn : 

2.1) bvMwiK ‡mev 

µwgK 
bs ‡mvevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb 

‡mvevi g~j¨ 
Ges 

cwi‡kv‡ai 
c×wZ 

‡mev cÖ̀ v‡bi 
mgqmxgv `vwlZ¡cÖvß Kg©KZ©v 

1 cvwievwiK †cbkb 
wb®úwË 

‡c‡g›U A_wiwU/ 
Advice Bmy¨ 

1.mswkøó KvMRcÎmn h_vh_fv‡e 
c~iYK…Z miKvi wb‡ ©̀wkZ 
dig/QK/Av‡e`b 
2.wba©vwiZ dig ev QK 
A_©gš¿bvj‡qi I‡qe mvBU I 
http://forms.mygov.bd 
I‡qe mvB‡U cvIqv hv‡e| 

webvg~‡j¨ cÖvwßi ZvwiL 
n‡Z 10 
Kg©w`em 

Dc‡Rjv wnmveiÿY 
Kg©KZ©v 
‡gvevBj : 
01318380659 
‡dvb : 
02588849455 

2 mieivn I †mev, 
†givgZ I msiÿY, 
m¤ú` msMÖn BZ¨vw` 
LvZmn Dbœqb Lv‡Zi 
wej wb®úwË 

‡c‡g›U A_wiwU/ 
Advice Bmy¨ 

1.mswkøó KvMRcÎmn miKvi 
wb‡ ©̀wkZ di‡g wej `vwLj| 
2.wba©vwiZ dig ev QK 
A_©gš¿bvj‡qi I‡qe mvBU I 
http://forms.mygov.bd 
I‡qe mvB‡U cvIqv hv‡e| 

webvg~‡j¨ cÖvwßi ZvwiL 
n‡Z 07 
Kg©w`em 

3 Aby`vb, FY I AwMÖg 
Ges wewfbœ Avw_©K 
gÄyixc‡Îi wecix‡Z 
†c‡g›U A_wiwU Bmy¨ 

‡c‡g›U A_wiwU/ 
Advice Bmy¨ 

1.mswkøó KvMRcÎmn miKvi 
wb‡ ©̀wkZ di‡g wej `vwLj| 
2.wba©vwiZ dig ev QK 
A_©gš¿bvj‡qi I‡qe mvBU I 
http://forms.mygov.bd 
I‡qe mvB‡U cvIqv hv‡e| 

webvg~‡j¨ cÖvwßi ZvwiL 
n‡Z 07 
Kg©w`em 

 
2.2) cÖvwZôvwbK ‡mev 

µwgK 
bs ‡mvevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb 

‡mvevi g~j¨ 
Ges 

cwi‡kv‡ai 
c×wZ 

‡mev cÖ̀ v‡bi 
mgqmxgv `vwlZ¡cÖvß Kg©KZ©v 

1 ‡eZb wej wb®úwË 1.Kg©KZ©v I 
Kg©Pvix‡`i †ÿ‡Î 
B‡jKUªwb· dvÛ 
UªvÝdvi (EFT) 
c×wZ e¨envi 
2.Ab¨vb¨ †ÿ‡Î 
‡c‡g›U A_wiwU/ 
Advice Bmy¨ 

1. Abjv‡b wej `vwLj 
2. mswkøó KvMRcÎmn miKvi 
wb‡ ©̀wkZ di‡g wej `vwLj| 
3. wba©vwiZ dig ev QK 
A_©gš¿bvj‡qi I‡qe mvBU I 
http://forms.mygov.bd 
I‡qe mvB‡U cvIqv hv‡e| 

webvg~‡j¨ cieZ©x 
gv‡mi 1g 
Kg©w`e‡m 

Dc‡Rjv wnmveiÿY 
Kg©KZ©v 
‡gvevBj : 
01318380659 
‡dvb : 
02588849455 

2 mieivn I †mev, 
†givgZ I msiÿY, 
m¤ú` msMÖn BZ¨vw` 
LvZmn Dbœqb Lv‡Zi 
wej wb®úwË 

‡c‡g›U A_wiwU/ 
Advice Bmy¨ 

1.mswkøó KvMRcÎmn miKvi 
Avw_©K wewa-weavb I h_v_©Zvi 
gvb`Û AbymiYc~e©K miKvi 
wb‡ ©̀wkZ di‡g wej `vwLj| 
2.wba©vwiZ dig ev QK 
A_©gš¿bvj‡qi I‡qe mvBU I 
http://forms.mygov.bd 
I‡qe mvB‡U cvIqv hv‡e| 

webvg~‡j¨ cÖvwßi ZvwiL 
n‡Z 07 
Kg©w`e‡mi 
g‡a¨ 

3 wRwcGd e¨v‡jÝ 
¯’vbvšÍi I Gjwcwm 
Bmy¨/cÖwZ¯v̂ÿiKiY 

Gjwcwm 
Bmy¨/cÖwZ¯v̂ÿiKiY 

1.‡M‡R‡UW Kg©KZ©vM‡Yi †ÿ‡Î 
e`jx Av‡`‡ki Abywjwc I 
Kg©̄ ’‡ji Qvoc‡Îi Abywjwc| 
2.bb-‡M‡R‡UW Kg©PvixM‡Yi  

webvg~‡j¨ cÖvwßi ZvwiL 
n‡Z 07 
Kg©w`e‡mi 
g‡a¨ 

4 wRwcGd PzovšÍ 
cwi‡kv‡ai wbwgË 
A_wiwU Rvix, wRwcGd 
AMÖxg/wRwcGdPzovšÍ 
cwi‡kva, M„n wbg©vbmn 
Ab¨vb¨ AMÖxg I ågY 

1. A_wiwU Rvix, 
2. ‡c‡g›U 
A_wiwU/ Advice 
Bmy¨ 
3. Kg©KZ©vM‡Yi 
ågY fvZvi †ÿ‡Î 

1. Av‡e`bcÎ 
2. mswkøó KvMRcÎmn h_vh_fv‡e 
c~iYK…Z miKvi wb‡ ©̀wkZ di‡g 
wej `vwLj| 
3. wba©vwiZ dig ev QK 
A_©gš¿bvj‡qi I‡qe mvBU I 

webvg~‡j¨ cÖvwßi ZvwiL 
n‡Z 03 
Kg©w`e‡mi 
g‡a¨ 



fvZv wej wb®úwË| B‡jKUªwb· dvÛ 
UªvÝdvi (EFT) 
c×wZ e¨envi I 
Ab¨vb¨ †ÿ‡Î 
‡c‡g›U A_wiwU/ 
Advice Bmy¨ 

http://forms.mygov.bd 
I‡qe mvB‡U cvIqv hv‡e| 

5 ‡eZb wba©viY, mvwf©m 
ewn I 
†cmkb/Avby‡ZvwlK 
wb®úwË| 

1. †eZb wba©viYx 
Bmy¨ 
2. mvwf©m ewn 
cÖwZ¯v̂ÿiKiY 
3. Avby‡Zvwl‡Ki 
†ÿ‡Î ‡c‡g›U 
A_wiwU/ Advice 
Bmy¨ 

1. Av‡e`bcÎ 
2. mswkøó KvMRcÎmn h_vh_fv‡e 
c~iYK…Z miKvi wb‡ ©̀wkZ 
dig/QK| 
3. mvwf©m ewn 
4. wba©vwiZ dig ev QK 
A_©gš¿bvj‡qi I‡qe mvBU I 
http://forms.mygov.bd 
I‡qe mvB‡U cvIqv hv‡e| 

webvg~‡j¨ cÖvwßi ZvwiL 
n‡Z 10 
Kg©w`e‡mi 
g‡a¨ 

6 gvwmK †cbkb B‡jKUªwb· dvÛ 
UªvÝdvi (EFT) 
c×wZ e¨envi| 

AbjvB‡b `vwLj webvg~‡j¨ cieZ©x 
gv‡mi 1g 
Kg©w`e‡m 

 
3. Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

µwgK bs cÖwZkÖæwZ/Kvw•LZ †mev cÖvwßi j‡ÿ KiYxq     
1 ¯q̂sm¤ú~Y© cig/QK/Av‡e`bcÎ Rgv cÖ̀ vb     
2 miKvi Avw_©K wewa-weavb I h_v_©Zvi gvb`Û AbymiY     
 


