
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv K…wl wecYb Kg©KZv©i Kvhv©jq 

K…wl wecYb Awa`ßi 

KvßvB, iv½vgvwU cve©Z¨ †Rjv| 

www.dam.gov.bd 

 

‡mev cÖ`vb cÖwZkÖæwZ (Ctizen’s Charter) 

1. wfkb I wgkb 

wfkb : Drcv`K, we‡µZv I †fv³v mnvqK K…wl wecYb I K…wl e¨emv Dbœqb| 

wgkb :  

 K…wlc‡Y¨i g~j¨ bxwZ cÖYqb I ev¯Íevqb| 

 K…wl wecYb I K…wl e¨emv Dbœq‡bi †ÿ‡Î Kvh©Ki c`‡ÿc MÖnY| 

 K…lK I K…wlc‡Y¨i evRvi ms‡hvM m„wó I myô mieiv‡ni cÖ‡qvRbxq mnvqZv cÖ`vb| 

 K…wlcY¨ I K…wl DcKi‡Yi gRy` ev ¸`vgRvZKiY, c‡Y¨i ¸YMZgvb, †gqv`, †gvoKxKiY I mwVK IR‡b µq-weµq msµvšÍ Kvh©µg cwiexÿY| 

 K…wlc‡Y¨i g~j¨ ms‡hvRb I cÖwµqvRvZKiY Kvh©µ‡g mnvqZv cÖ`vb| 

 K…wlc‡Y¨i Af¨šÍixb I ißvwb evRvi m¤úªmviY| 

 evRviKvievwi A_ev K…wl e¨emvqx msMVb, mwgwZ, ms¯’v, K…wl wfwËK msMVb I mgevq mwgwZmg~n‡K, wewa Øviv wbav©wiZ c×wZ‡Z, ZvwjKvfz³KiY Ges 

cÖ‡qvR‡b RvZxq Ges †Rjv ch©v‡q K…wlwfwËK msMVb mg~‡ni †dWv‡ikb A_ev Kb‡mvwUqvg MVb| 

 weµ‡qi D‡Ï‡k¨ mycvik‡c msiwÿZ K…wlc‡Y¨i ¸YMZgvb, wbav©wiZ g~j¨ I wecYb Kvh©µg cwi`k©b, cwiexÿY I mswkøó e¨w³‡K civgk© cÖ`vb| 

 K…wlcY¨ I K…wl DcKi‡Yi wecYb Kvh©µg msµvšÍ gvb msiÿY, cwi`k©b I cwiexÿY| 

 

 

 

http://www.dam.gov.bd/


 

2. cÖwZkÖæZ †mevmg~n 

2.1) bvMwiK †mev t 

 

µg ‡mevi bvg ‡mev 

cÖ`v‡bi 

m‡ev©”P 

mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ I Av‡e`b 

dig cÖvwß ’̄vb 

‡mevg~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZv©i 

c`we, †Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb b¤^i I B-

‡gBj wVKvbv 

DaŸ©Zb Kg©KZv©i c`we, 

‡Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb b¤^i I B-‡gBj wVKvbv 

1 2 3 4 5 6 7 8 

 

 

 

1) 

 

 

 

evRvi Z_¨ 

cÖ`vb 

 

 

 

05 

Kvh© 

w`em 

1| 

Av‡e`bcÎ 

2| PvwnZ 

c‡Y¨i 

weeiY 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU cve©Z¨ 

†Rjv| 

webvg~‡j¨ evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

Dc‡Rjv K…wl wecYb Kg©KZv©i Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

 

 

 

 

 

 

 

 

2) 

 

 

 

 

 

 

 

 

 

 

 

 

 

K…wl wecYb 

jvB‡mÝ cÖ`vb 

 

 

 

 

 

20 

Kvh© 

w`em 

1| 

Av‡e`bcÖÎ 

2| RvZxq 

cwiPqcÎ 

3| Pvjvb 

Kwc 

(f¨vUmn) 

4| 

cvm‡cvU© 

mvB‡Ri 

Qwe (02 

Kwc) 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU cve©Z¨ 

†Rjv| 

www.dam.gov.bd 

barua.avijit12@gmail.com 

bZzb/bevqb jvB‡mÝ wd (evrmwiK) 

K) Kzj‡P¤^vi/‡PvU ¸`vg /cvBKvix 

e¨emvqx/AvoZ`vi/gRy``vi/wWjvi/wgjvi 

/ Kwgkb G‡R›U ev †eªvKvi 

bZzb jvB‡mÝ wd = 1,000/- + 15% 

f¨vU| 

bevqY jvB‡mÝ wd = 500/- + 15% 

f¨vU| 

L)‡ecvix,dwoqv| 

bZzb jvB‡mÝ wd = 300/- + 15% f¨vU 

bevqb jvB‡mÝ wd = 200/- + 15% 

f¨vU| 

M) IRb`vi, bgybv msMÖnKvix 

bZzb jvB‡mÝ wd = 100/- + 15% f¨vU 

bevqb jvB‡mÝ wd = 50/- + 15% 

f¨vU| 

evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

Dc‡Rjv K…wl wecYb Kg©KZv©i Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 
 

 

 

 

3) 

 

K…lK, K…wl 

e¨emvqx, K…wl 

D‡`¨v³v Dbœqb 

cÖwkÿY 

 

30 

Kvh© 

w`em 

1| 

Av‡e`bcÎ 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU cve©Z¨ 

†Rjv| 

 

webvg~‡j¨ 

evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

Dc‡Rjv K…wl wecYb Kg©KZv©i Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

mailto:barua.avijit12@gmail.com
http://www.dam.gov.bd/


 

 

4) 

 

K…wlcY¨ I 

DcKi‡Yi 

evRvi ms‡hvM 

cÖ`vb 

 

10 

Kvh© 

w`em 

1| 

Av‡e`bcÎ 

2| c‡Y¨i 

eY©bv 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU cve©Z¨ 

†Rjv| 

 

webvg~‡j¨ 

evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

Dc‡Rjv K…wl wecYb Kg©KZv©i Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

 

 
 

 

5) 

 

 

 

K…wlR cY¨ I 

DcKi‡Yi 

cÖPvi cÖPviYvq 

mnvqZv 

 

05 

Kvh© 

w`em 

1| 

Av‡e`bcÎ 

2| c‡Y¨i 

Qwe I 

weeiYx 

 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU cve©Z¨ 

†Rjv| 

 

webvg~‡j¨ 

evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

Dc‡Rjv K…wl wecYb Kg©KZv©i Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

 

6) 

 

 

 

mgevq wecY‡b 

mnvqZv 

 

30 

Kvh© 

w`em 

1| 

Av‡e`bcÎ 

 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU cve©Z¨ 

†Rjv| 

 

webvg~‡j¨ 

evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

Dc‡Rjv K…wl wecYb Kg©KZv©i Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

 

 

 

7) 

 

 

K…wlcY¨ 

cÖwµqvRvZ-

KiY I 

evRviRvZKi‡Y 

mnvqZv 

30 

Kvh© 

w`em 

1| 

Av‡e`bcÎ 

2| c‡Y¨I 

weeiYx 

 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU cve©Z¨ 

†Rjv| 

 

webvg~‡j¨ 

evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

Dc‡Rjv K…wl wecYb Kg©KZv©i Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

 

 

8) 

 

 

 

K…wlcY¨ 

cwien‡Y 

mnvqZv 

05 

Kvh© 

w`em 

1| 

Av‡e`bcÎ 

2| c‡Y¨i 

eY©bv 

 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU cve©Z¨ 

†Rjv| 

 

webvg~‡j¨ 

evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

Dc‡Rjv K…wl wecYb Kg©KZv©i Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

 

9) 

 

 

 

Bvix 

D‡`¨v³vM‡Yi 

wecYb 

mn‡hvwMZv 

cÖ`vb 

10 

Kvh© 

w`em 

1| 

Av‡e`bcÎ 

2| c‡Y¨i 

eY©bv 

 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU cve©Z¨ 

†Rjv| 

 

webvg~‡j¨ 

evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

Dc‡Rjv K…wl wecYb Kg©KZv©i Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

 

 

10) 

 

 

K…wl cY¨ 

ißvwb‡Z 

mnvqZv 

30 

Kvh© 

w`em 

1| 

Av‡e`bcÎ 

2| c‡Y¨i 

eY©bv 

3| Ab¨vb¨ 

 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU cve©Z¨ 

†Rjv| 

 

webvg~‡j¨ 

evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

Dc‡Rjv K…wl wecYb Kg©KZv©i Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

mailto:barua.avijit12@gmail.com


cÖ‡qvRbxq 

KvMRcÎ 

 

 

 

2.2) cÖvwZôvwbK †mev t 

 

µ

g 

‡mevi 

bvg 

‡mev 

cÖ`v‡b

i 

m‡ev©”P 

mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ I Av‡e`b 

dig cÖvwß¯’vb 

‡mevg~j¨ Ges cwi‡kva c×wZ (hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß 

Kg©KZv©i c`we, 

†Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb b¤^i I B-

‡gBj wVKvbv 

DaŸ©Zb Kg©KZv©i c`we, 

‡Rjv/Dc‡Rjvi †KvWmn 

Awdwmqvj †Uwj‡dvb b¤^i I B-

‡gBj wVKvbv 

1 2 3 4 5 6 7 8 

1) evRvi 

Z_¨ 

cÖ`vb 

05 

Kvh© 

w`em 

1| 

Av‡e`bc

Î 

2| PvwnZ 

c‡Y¨i 

weeiY 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU 

cve©Z¨ †Rjv| 

webvg~‡j¨ evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.c

om 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.c

om 

2) 

 

 

K…wl 

wecYb 

jvB‡mÝ 

cÖ`vb 

20 

Kvh© 

w`em 

1| 

Av‡e`bcÖ

Î 

2| RvZxq 

cwiPqcÎ 

3| Pvjvb 

Kwc 

(f¨vUmn) 

4| 

cvm‡cvU© 

mvB‡Ri 

Qwe (02 

Kwc) 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU 

cve©Z¨ †Rjv| 

www.dam.gov.bd 

barua.avijit12@gmail.c

om 

bZzb/bevqb jvB‡mÝ wd (evrmwiK) 

K) Kzj‡P¤^vi/‡PvU ¸`vg /cvBKvix 

e¨emvqx/AvoZ`vi/gRy``vi/wWjvi/wg

jvi / Kwgkb G‡R›U ev †eªvKvi 

bZzb jvB‡mÝ wd = 1,000/- + 15% 

f¨vU| 

bevqY jvB‡mÝ wd = 500/- + 15% 

f¨vU| 

L)‡ecvix,dwoqv| 

bZzb jvB‡mÝ wd = 300/- + 15% 

f¨vU 

bevqb jvB‡mÝ wd = 200/- + 15% 

f¨vU| 

M) IRb`vi, bgybv msMÖnKvix 

 

 

evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.c

om 

 

 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.c

om 
 

http://www.dam.gov.bd/


bZzb jvB‡mÝ wd = 100/- + 15% 

f¨vU 

bevqb jvB‡mÝ wd = 50/- + 15% 

f¨vU| 

 

 

3) 

 

 

AbjvB‡

b K…wl 

e¨emvq 

mnvqZv 

05 

Kg© 

w`em 

1| 

Av‡e`bc

Î 

2| 

I‡qemvB‡

U 

†iwR‡ókb 

Krishokerbazar.gov.bd webvg~‡j¨ evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.c

om 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.c

om 

 

 

4) 

IRb 

cwigv‡c 

mnvqZv 

03 

Kg© 

w`em 

1| 

Av‡e`bc

Î 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq, KvßvB, iv½vgvwU 

cve©Z¨ †Rjv| 

webvg~‡j¨ evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.c

om 

Dc‡Rjv K…wl wecYb Kg©KZv©i 

Kvhv©jq 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.c

om 

 

3) Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv t 

 

µg cÖwZkÖæZ/Kvw•ÿZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1 ¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb 

2 h_vh_ cÖwµqvq cÖ‡qvRbxq †mev g~j¨ cwi‡kva Kiv 

3 mvÿv‡Zi Rb¨ wbav©wiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

 

4) Awf‡hvM cÖwZKvi e¨e ’̄vcbv (GRS) 

‡mev cÖvwß‡Z Amš`ó n‡j `vwqZ¡cÖvß Kg©KZv©i m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤§v³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

 

µg KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

 

1 

 

`vwqZ¡cÖvß Kg©KZv© mgvavb w`‡Z e¨_© n‡j 

 

Awf‡hvM wb®úwË Kg©KZv© (AwbK) 

evRvi AbymÜvbKvix (`v:cÖvß) 

Dc‡Rjv †KvW t 4533 

‡gvevBj t 01816611012 

barua.avijit12@gmail.com 

 

30 Kvh© w`em 

   bvg I c`we t ‡gvnv¤§` wmivR DwÏb  



2 Awf‡hvM wb®úwË Kg©KZv© wbw`©ó mg‡q mgvavb w`‡Z e¨_© 

n‡j| 

Avwcj Kg©KZv© †nv‡mb, DccwiPvjK 

‡dvb t 02-333333809 

B-‡gBj t 

dddamctg@gmail.com 

20 Kvh© w`em 

 

3 

 

Avwcj Kg©KZv© wbw`©ó mg‡q mgvavb w`‡Z e¨_© n‡j 

 

K…wl wecYb Awa`ß‡ii Awf‡hvM †mj 

K…wl wecYb Awa`ßi, Lvgvievwo, 

XvKv-1215| 

www.dam.gov.bd 

60 Kvh© w`em 

 

mailto:dddamctg@gmail.com

