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MbcÖRvZš¿x evsjv‡`k miKvi 

 Dc cwiPvj‡Ki Kvh©vjq 

K…wl m¤cÖmviY Lvgvievox, bIMuv | 

ddnaogaon@gmail.com 
 

wmwU‡Rbm PvU©vi  

01| wfkb I wgkb 

(1.1)     wfkb t dm‡ji †UKmB Drcv`b| 

(1.2)     wgkb t  `ÿ, djcÖmy, we‡Kw› ª̀K…Z, GjvKv wbf©i, Pvwn`vwfwËK Ges mgwb¦Z K…wl m¤úªmviY †mev cÖ̀ v‡bi gva¨‡g mKj †kÖYxi K…l‡Ki cÖhyw³ Ávb I `ÿZv e…w×KiY, hv‡Z †UKmB  

           I jvfRbK dmj Drcv`b e…w× wbwðZKiYmn †`‡ki Av_©-mvgvwRK Dbœqb mvwaZ nq| 

02| ‡mev cÖ̀ vb cÖwZkªywZ| 

(2.1)  bvMwiK †mev| 

 

µwgK bs ‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ I 

cÖwß ’̄vb 

‡mevi gyj¨ I 

cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 

mgqmxgv 

`vwqZ¦cÖvß Kg©KZ©v ( bvg, c`ex, 

 †dvb bg¦i I B-‡gBj ) 

01 02 03 04 05 06 07 

01 K…wl welqK civgk© cÖ̀ vb  Pvwn`v cÖvwß (e¨w³MZ †hvMv‡hvM 

GmGgGm/‡Uwj‡dvb/‡gvevBj Kj, 

B-‡gBj) 

 gvV cwi`k©b/cÖwkÿb/cÖ̀ k©bx/ gvV 

w`em/ `jxq mfv (cÖ‡hvR¨ †ÿ‡Î) 

- 

 

webvgy‡j¨ 07 Kg© w`em Dc‡Rjv K…wl Kg©KZ©v 

 Dc‡Rjv K…wl Awdm 

02 Dbœqb mnvqZvi gva¨‡g K…wl 

hš¿cvwZ cÖ̀ vb 

 Av‡e`b cÖvwß 

 Dc‡Rjv KwgwUi Aby‡gv`b 

 cÖKí evmÍevqb KwgwUi Aby‡gv`b 

 Av‡`k Rvwi I  nmÍvšÍi 

wba©vwiZ di‡g 

Av‡e`b (dig) 

 

Dc‡Rjv K…wl Awdm 

 

h‡š¿i g~‡j¨i 70% 

bM‡` cwi‡kva 

45 Kg© w`em Dc‡Rjv K…wl Kg©KZ©v 

 Dc‡Rjv K…wl Awdm 

03 D`¨vb dmj Pv‡l civgk© I 

bvm©vix ’̄vc‡b mnvqZv cÖ̀ vb 

 Pvwn`v cÖvwß (e¨w³MZ †hvMv‡hvM, 

GmGgGm,‡Uwj‡dvb/‡gvevBj Kj, 

B- †gBj) 

 cwi`k©b KvixMix mnvqZv cÖ̀ vb 

 gyj¨ cwi‡kva mv‡c‡ÿ Pviv Kjg 

mieivn 

 cÖwkÿY/cÖ̀ k©bx/`jxi mfv/ 

DØy×KiY/wjd‡jU/eyK‡jU/ 

‡cvóBvi (cÖ‡hvR¨ †ÿ‡Î) 

- miKvi KZ©…K 

wba©vwiZ bM` gy‡j¨ 

10 Kg© w`em 

 (eQi e¨vcx) 

Dc‡Rjv K…wl Kg©KZ©v 

 Dc‡Rjv K…wl Awdm 

Dc cwiPvjK, bIMuv †Rjv K…wl Awdm, †dvb 

bg¦it 0741 62541 

ddnaogaon@gmail.com 
 

 

 



2 -F:\ICT\Citizen Charter.doc 

 

 

-2- 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ I cÖwß ’̄vb ‡mevi gyj¨ I 

cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 

mgqmxgv 

`vwqZ¦cÖvß Kg©KZ©v ( bvg, c`ex, †dvb bg¦i I 

B-‡gBj ) 

01 02 03 04 05 06 07 

04 ‡cwómvBW †nvj‡mj jvB‡mÝ  wbav©wiZ di‡g Av‡e`b cÖvwß 

 Dw™¢̀  msiÿY DBs Gi g~j¨vqb I 

mycvwik 

 jvB‡mÝ cÖ̀ vb 

1) dig-7 G `yB Kwc Av‡e`b 

2) †iwR‡óªkb mb`  

3) e¨vsK mb‡fÝx mb`  

4) †UªW jvB‡mÝ 5) wUAvBGb 

mb`| 

Dw™¢̀  msiÿY DBs, K…wl 

m¤úªmviY Awa`ßi,Lvgvievox, 

XvKv Ges bIMuv †Rjv Awdm 

1000/- 

‡UªRvix Pvjv‡bi 

gva¨‡g 

30 Kg© w`em AwZwi³ Dc cwiPvjK (wcwc) 

‡dvb t 0741 62551 

05 ‡cwómvBW wi‡UBj jvB‡mÝ  wbav©wiZ di‡g Av‡e`b cÖvwß 

 Dw™¢̀  msiÿY DBs Gi g~j¨vqb I 

mycvwik 

 jvB‡mÝ cÖ̀ vb 

1) dig-8 G `yB Kwc Av‡e`b   

2) †UªW jvB‡mÝ 3) ‡`vKv‡bi 

weeiY 4) bvMwiK mb`| 

Dw™¢̀  msiÿY DBs, K…wl  

bIMuv †Rjv Awdm I Dc‡Rjv 

Awdm mg~n 

300/- 

‡UªRvix Pvjv‡bi 

gva¨‡g 

30 Kg© w`em AwZwi³ Dc cwiPvjK (wcwc) 

‡dvb t 0741 62551 

2.3 

Af¨šÍixb †mev 

06 wRwcGd AwMÖg cÖ̀ vb 

( 1g wKwmÍ 4_© †kÖYx )  

 Pvwn`v cÖvwß 

 Aby‡gv`b I weZib 

wRwcGd Gi Av‡e`b dig, 

wej †iwRóvi I Ab¨vb¨ 

AvbymvswMK KvMRcÎ| 

Dc‡Rjv K…wl Awdmvi 

webvg~‡j¨ 10 Kg© w`e‡m Dc‡Rjv K…wl Kg©KZ©v 

 Dc‡Rjv K…wl Awdm 

Dc cwiPvjK 

bIMuv †Rjv K…wl Awdm 

07 QzwU gÁzi  Av‡e`b cÖvwß 

 Aby‡gv`b 

QzwU gÁzwii Rb¨ Av‡e`b, QzwU 

cÖvc¨Zv mb` (cÖ‡hvR¨ †ÿ‡Î) 

I Ab¨vb¨ AvbymvswMK KvMRcÎ 

Dc‡Rjv K…wl Awdm 

webv g~‡j¨ 15 Kg© w`e‡m Dc‡Rjv K…wl Kg©KZ©v 

 Dc‡Rjv K…wl Awdm 

Dc cwiPvjK 

bIMuv †Rjv K…wl Awdm 

08 Mvox/ M…n wbg©vY AwMÖg  Av‡e`b cÖvwß 

 mycvwik I AMÖvqY 

Ab¨vb¨ AvbymvswMK KvMRcÎ| webv g~‡j¨ 10 Kg© w`e‡m Dc‡Rjv K…wl Kg©KZ©v 

 Dc‡Rjv K…wl Awdm 

Dc cwiPvjK 

bIMuv †Rjv K…wl Awdm 
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µwgK 

bs 

‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMRcÎ I cÖwß ’̄vb ‡mevi gyj¨ I 

cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi 

mgqmxgv 

`vwqZ¦cÖvß Kg©KZ©v ( bvg, c`ex, †dvb bg¦i I 

B-‡gBj ) 

01 02 03 04 05 06 07 

09 4_© †kÖixi Kg©Pvix‡`i †cvkvK 

cÖ̀ vb 

 Aby‡gv`b 

 msMÖn I mieivn 

‡Rjv/ Dc‡Rjv K…wl Awdm 

 

webvgy‡j¨ 30 Kg© w`e‡m Dc‡Rjv K…wl Kg©KZ©v 

 Dc‡Rjv K…wl Awdm 

Dc cwiPvjK 

bIMuv †Rjv K…wl Awdm 

10 ‡cbkb I AvbmvswMK fvZvw` 

cÖ̀ vb 

 Av‡e`b cÖvwß 

 Aby‡gv`b / AMÖvqY 

 

wba©vwiZ di‡g Av‡e`b cÖvwß, 

†cbkb msµvšÍ KvMRcÎ| 

 

‡Rjv/Dc‡Rjv K…wl Awdm 

 

webvgy‡j¨ 7 Kg© w`e‡m Dc‡Rjv K…wl Kg©KZ©v 

 Dc‡Rjv K…wl Awdm 

Dc cwiPvjK 

bIMuv †Rjv K…wl Awdm 

 

 

 


