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c''Iqlqil )r -i{-{(rst (Acromyms)
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(Oven'ieu Performance)

Clllks'qt'f{, siICEM q<\ sftqTq "tk36-41

'fiTsft Uq(wI <Ev1. cwf< $-s {il-J!Rr"l q{QE r ,{ E"llwr Esr{ fiffyq s mmsqr, Ti{ ccrqs-{], rs qlfffi-, qfkcr TqDq<"'ifufi <Esir q,r{ E EwT sET 6<fr8 r c< cfli qFE{ eTT qea q{ Fr6fiir< o31 c{rrqsn e)bcbv qq a-<si} Eqrffilo
516 QBfrs* <1i o5 6 c{-aqsk fif ros lD ffiet \flrq r BqrtsrflE fff oa<Tgn w4c- fusr qFh 3r-$r Efr e s,{isf{t <lrrAt
ar<r gfr iotcou o € 8) ye-fftfrr*nffsrqrqqFqqsn{iksirrqr,fir.Tr<E,TqrFr.<tr+ft s lera ur <r"r+v-rc<

{t ,nrm r ,!qfg\3 ,a{< q.flqn <{s{E^e= r<& ns wfu{ Ecr Bh;q r qE B"irsqm ff"ts {<G ms frrfi arl <w fu{ sff{
€ frrr< qfu{ +-{ft qfu{ qfr*tq c<ft es$T .tir{ Ffr .fu-sr leez , * gquan< 3R qkcs"t q+E s ,rm< frfrs.o< wrtr+qt$-{ \B EEct Tfr E{fu n{{l< Fr{ Bs{kr Ifr, ?llqT ERc-"FsT q-6{ € T{o(F{ qrd-qNe-s Edrfi{ 6oTr eKu?1 E-q.tlq1
qrq r qchrfi q,trte$ c{h q{{rffi qdr $< waoma< kca c{e r at qT$rsrirr"l{ erF nqq Er]q qrE qq,!Eh-r.
er<is Tfr q<{q]R.I qfirag{ ,$asrE q{ft gft-{T "il{{ €{cq r

1fr rewr.t vfino< q< @fflrs< {E 6{€ ft-{i qmt crfqft-{ E\ 
"n<s.n 

qGtI{ ffi qT$-r qfu ps: *rofi-+ Bir
Tv<* Fmi q?q<q mrq r qt' 

'l(ET <IffiT 1fr rc+{.t 'rfre*.+ eFlFr € <t-s{Rtq € Et< << 1++re r o-r.fi$q oq(lT1i qfir
c:tr+ o:r<(qn sar"n&< {mi s 1E ufratT<q< qr*1 1fr qaqma qr qfk{ aarsfr{ .ER gro< FrrB Efirr qi{,$ e1f,s
qsrsr< qt$r{ ftfls 1i-{ <E[r Eq, nn, yBT \3 qw{ qr+r<fi-s Bs'flq{ {h fficE cs:r qc{cq r c-qqrdq rFfu{ (qlffil{fi(fi
Ir.t ({ li1s e -{qr< rH, 'l{, EEI s qIflE.rls-fi6d Bq'itE{ qrrrq s rF cqf{ €3\ qd <cr{ c{lb 

"llry 
,Irql< (EIE+,N+X&)

tsirE{ <{1q s.q -s c{f{ | rfqrrrqr Eq'jl,ir{ {{\{.lftT q6r{{ -ffi, ftlts {ftr< qrrfi{ .s qs cRwrs, 'fificEiai e1fu,
{srqqm Il< <I{qRI, 9llffi., q].{i-+ Et{<Th, eF EEfr'm< o<O< {h', q+-a iIq Eqnqq € qsr{F.r, $E{ dE, {<a{r ?q{ .r

{{q cl{ aEat s <i€K $ nEfii elfu cBq1<r"r mrrqr rrffi qcrrq r cqrB qffr8{ err qrfo qfto Tkcs q*rsmrffi Erq
4AqqRrcfrT<cT{e]{ o.ob rr gro/Ffore EFict q$"r e]F< B1{ qFmq qqrq cEr <{(q L

qT{ir s<r Dir"4.q{{{

rqr.f Eft<sn rffisFB qfr *Etq ex€nm qr{(ql{ ql(utlff( fr.flT.flq] r: 1E u&n t{fid dfi{ qaq gE46a fiFrq+<.r,
qffi('Fo "iffi's {} mrslr-++ s qr{Fptf qErarr Efur Gfur eTfu i,t{.nq, qfi{ Il{, E{<El tfu R$]K n$rq qfu{
Es"ilq{ft{q $, orcorfir, mo+rc{ E-'r6q flfi{ <lTql< sfu-{ g-Erfiq 'rlfis qs q<{<, T{I{rsrr € qsefr{ qrr{E q{iFr
E rfiq -{rrq:{ fiFrq<r<q, qlt< ltfrAs{"t. ws s {<q qIfu cryErt f-TReT6{, rt-fiqr_c1cl<.t_Tv+ {lrm {K{
lfu-nfi+rq, 1ft-s +ft< w1-elr* q<( E-s\oI1fr'fi.t, c3q1{q Ffid qs-sr ES{64 {<( T{s/9{rft11-1 et{f191s eT.1 € !,rel
sfr-+<q

sfisr\ ffi+r{f c

{lfr{ {Ei {rsl € {< <l<ql'fiI ft<.mqn qIfu c?aKq, wflslE 1k<6!-d< stin"t wt<Iw{5iel{q q{sr{ B'f(rTft Tfr ei{fu
mqFlq, frFfi{ -.?-B'ifr'{ e 1E< trfi-< nr <r<o<, DrAi "iftrq $4r*rd aq Eq'llh{, c\<Fq e fiE{q, {anqd \3 nrolftFnfi
+e, {<ff E{ qqrfl {Eqkcf, ffie<t&< qfi{t{ TTfsr <Frqt<, .]Tr ft$Trq sIFr, co{, !,Frt rr ++ff orqs &-qe qsyfu sr{
Frrqn rq+e-t ', filig.sr 1ft', ':rrm 

"n,"r" 
p+ e<\{qffi[Td qlr&{ fifl"l1i ?Tq, E\"l,lli, T.e{<ct +ft< enfuoru w6 s v;qe1

Uaaa, golT'stftm< E{fus 6r{ @-sr.r, q'\5 E{fu frw-< t-TR erfitq, {{r{ :Irkft{{q, <qrEK d.lE ei{{i \3 <t6{Nrffi
$qlz{ qlFfs <l<'{pl{r EAT{



sfutqrkorqr
{rE( drql {ntf s r{R <r.rqiqal, 'i1?f,{ri<rn< eXfu rErmq. rqT'-:5 'lq<!ir< <,ira.q rru!"j ?ii,'ie<q s-"rarri

B"imr"r-i fa e1fu aaarrA, crl' +r.( q$,iRq s @< 'ir6-< E.F <Kqr<. utii "r,(6s 
qaq*6 ?l-q Ge"iEi{. q$s"t .o

fis<"t. fiin -t{ s <etftcsn, rlq, >r<& um qql6t *$r<q. <cis<t&-< otf}+B oFioE <rcqr{. -ir.r f<aftq vrq. isa
qrqr e rl<fu qa*{ e{c wsis ?iri +qr--< rq{i-.r-r ,!<( tr1- .soi 1G. 'nr\q1 

'rirfl" T6:Ti €i( <'e<xr.r<r wqrx f.Blori
rnqr BE [F;{. Ttq6.i 6fi'1 s e{f ii5 qrq ,a3i q5g1 Ed{*. gq671tlftrr-< e1fu'ru 6n lft-$<"t , Ws e{fu ftsrr
t-{i er<6n. fltr {ffir8-o{.f . aSIFR ffi1q gqm s <rv<mra< lnrrn .slFto <m{Bq Bnlrq

to\t-ls qd lqr{d q{l{ E{r{ qqqclF

i orri wlFr+ e1fri;,< G'F qR leoo q{ T{s/TsIEr(6 sa$q q,,r.{ 
I

> qGr. -J"tfl( BTq(s ,eeofr "iffi3rtis "IE3Iqn Et"F{

i wfna orc s er@ 'rgcg(q .rro E qr{ft Er"1a

; f:o q{m iBfa{t xt<ro q<( ad-iBftlT {rd< <l<ElT sfu{('rsori:< i-f6{{"1

, qficg ?q{ ql< elt."rc{ Bs{ftsf,{cq g<crr <xoft5m ioo ff art6 €'1, ioo 6 .s-tFf=or*nE gc"t +<ron
5o.-.;o c{, B{ 's oe a!. trr ?9a }iK Bs'lrF{ 44I {s< qBr(E
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eEfflf (Preamble)

TR ruffi"r qRr€(<T q\$6tQ-{'tREft E ftwlT

B,Eqqf TRqftqra
q'<R.

E"HRuHs, tR q?cF.l ERFo<, <tsvK {r<r

\o ts ctrqr h....... wrir .*... vrfr6{,{t <|trr s'ft-,|IE.-{ qq6<flgt.ffirc.flrR8- qE r

et q{c<IgIqtirs $srstft VrT1s fiXRRs fiqT q{rq qas qn{-
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rTs-fi )

lfrciE{<q qeqer, {rd , <BVm m"lq$ (Vision}, vfui6 llylissioa), (fi.rqnvB.F.u-c{q fil sidRh

).) seiFq (Vision)

{{affiffi € arcq*{+Bq'irq-{ l

).\qbs(Miss:on)

riFi e qrss-ffi +-fi Bq"I]r{ lfr-nns-v+<or {6sr qa', FqqI. ffifE, qEtsT fi-\,,{, Erftn &fus (<\ wfrs Tfr
r3ql<cf q<l' qqr+< $qm roq qfi< T-sr$< qfu ur+ e rvsr th+rl

).e ffrlElE EfS-BqF (strates:c objectives)

). T'{ffi{ Es{clT ts Bqfln+ftcq$
1. qqffiq ffi ,{<1 tr-ocq< qrfuis en € q$q:ftfiq
o. 1R E"t-crc.r< w<wrvu e >r<-aff{ {fr s-{.t
s. $B{iTqWsF<r<WrqK t'{s{ e {fit6{st

).8 T,ffFIfr (Functions)
:. gr< \Iqi Sav $ qn& IqSc'r<"r <'*q sqr (mr{,Tss qFF 6r, e(fi , {tt sq{ft , rr* {Jffi , q6€q

ex{, Tfr e1& flqr, s{"[nt, fifr'{m iorfr)
i.tfrrq"ffi{, fi-{pfh s (ffi bq"itn $lBs{TR $fur er<6{
o. Ift -qi qf& E-*a-+ e {-Tfr w<r m* rAw*r
8 Tfr E"rfir"K (ffi, ifq e <rqE-{"r{) {ffi{R fiftsr'<.q ,!<1 G.rl" firqfi/ii-fiirl ,rqTr,o_ :frt.r
c. iw< qR-s{ Es"llq{ s <irrcK 1fr-ffi.l
s. "fifi iiiqlFlr {l!rr qq-{ EqflE{ qR qglRq {frr (su rfaec n rtrr) <lr{k1 EqtfucdBt
t. 1vo ,t{rr v* a."ia ?s bqnnt, qrrqq e Fv*cq qs]x-,cl qqr{
y. ?zaftero,qmrElRq&fr-s qtsqeR ql\,= qqfiKct
5. qlqT<$ffi s 15-€rF{ qFsI fiil{-i"t
>o. f-l-* g-*qri arftTr{C6 

"-"JsE{q
)). E6{q, sqrq-{ qmq e €q{rn fi
5q. qafit crtotrq* e 1fr ,;+4x:mf ,m Bs"l]cr{ EsITe SqI6{ qrqird,r q{Bst € <tE<flrn
5s. ${qEel{Tfrfirqqqlfi s 1ffififuEfiq

:c'. Tfr rEF R&a q&6rrr* {I?t ({tfirsrqAm{ qr.{ sR 'lc<\.liq6 
qlG {tb "rrfrr{ cqq.l,$t

!s. qcEfrbm rfrs qft s {&< eq flcv{ qt\esnr EF{I
51. fffiap-6, flagfi'a {< ffia cF frffiq s {w TFrq< fi6gajq
)b EEEg qnqq 

TR e{& cqEqlrq
)b. wqry lfi<StiT clr{ {'fii Tfr Bq{rtq G frsei qsr{ Fl C{t+tr.r"rBl f{+rr{ qrffqfu gft e1& s ,rofi

gFt4 0{T

\o. rflrrnci q(qr< fifrg W fift<m &BA q'aga6 gqqq{ qs6 fi-pfl 666 {qritFi{rir {q3Eir {<r

6
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