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Total Complain / Information Track By Departrnent
Month : July 2026

Department SOLVED UNSOLVED Total
MCD 1 97 5 102
MOD 2 53 6 59
MQOD 3 17 0 17
MOoD 4 32 1 33
MQD 7 14 0 14

Sales Department 4 0 4
Revenue Department 203 0 203
ICT circle 13 0 13

Water Works 4 0 4

PESSCM-1 0o 0 0
Total 437 12 449
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Winh CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY
T WASA BHABAN, DAMPARA, CHATTOGRAM
www.ctg-wasa.org.bd

Total Complain / Information Track By Category
Month : July 2026

Revenue

o2 MOD D
Complain Category MOD 1 MO MoD 3 MOD 4 7 | Sales Department Department

ICT Circle

‘Water Works

Pesscm-1

Total

New connection - - - - - 3 N

Shifting - - - . - N .

2nd Connection - - - - - - N

Line Disconnect - - - - - .

Meter Problem - - - . - .

3
Meter Lost issue - - - - - - 2
7

Over Billing - - - . ~

Report Against Mi - - - - R

Name Change - - - . - ~

Canverted to Domestic - - - - - - -

Srlo|wim|w| oo |o | &

Ne Bill - - - - . R 13

Deep Tubewell - - - B - . N

Arrear Bill - - - - B T a1

wanthly Bifl - - - R - - 137

Meter Bill - - - - - . .

No 5MS - - - - - - R

iobile Number Correction - - - - - -

Ledger Bill - - - - - N .

Water Problem

Mo Water 15 E 3 1 z - -

Salty Water - - B - .

Pipe Leakage 21 7 2 5 - - -

hle|R

Water Schedule 65 46 12 26 12 - -

-
[
=

{llegal connection - - - N ’ N T -

Maintenance - - - 1 - .

Water Eowser - - - - - - -

Address Correction - - - - . - .

Dirty Water 1 3 - - - - -

Staff Misconduct - - - - R . R

Sewerage Project - . - - - - -

a|lo|e|ClainO

Total 102 5% 17 33 14 4 203




Complaint Tracking Dashboard

UNSOLVED Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2026

SL Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status

1 (T G N/A 084/4, TN WK/, AFATT, MOD 1 Pipe Leakage 2P GRS & TR AR [HAHor 2R 7-5-26 Unsolved
2 (313 TR N/A ?@W LTS, Sl MOD 1 Pipe Leakage SIRP SR & AP AR APy AR 7-15-26 Unsolved

B, 3 W8 STNG, ARGwa!

3 A N/A %@Wﬁcﬂgwﬂﬁm MOD 1 Pipe Leakage 2P GUNTACRN &P JATPI AR PG (AR 7-16-26 Unsolved
4 CRAEN JRAN N/A MOD 1 Pipe Leakage A=F GRS & JATRIT AR fAtdo) IR 7-19-26 Unsolved
5 (1. 9K ©fm N/A mg?q@@@mww m MOD 1 Pipe Leakage 2P GUNTACRN P JABPI AR AP0 20 7-20-26 Unsolved
6 RIS AT N/A (S8 (G, HIGT IGIR T ST, FHIAGIF MOD 2 Pipe Leakage SR GUNCARN &P JATP AR [Hdey AR 7-1-26 Unsolved
7 CNT AT N/A wﬁ%ﬁm’mﬁﬁwg MOD 2 Pipe Leakage mm%mm%% 7-14-26 Unsolved
8 NENIED N/A gﬁ%%w%ﬂ%ﬂ:m MOD 2 Pipe Leakage RSP GUNCACRN P JARBPI AR [P (AR 7-16-26 Unsolved
9 CNSHI N/A ol ﬂ%ﬂ%%fﬁfg?@mﬂ MOD 2 Pipe Leakage 2P GUNTACRN P JABPI AR AP 20AR 7-20-26 Unsolved
10 (RIS AT N/A @Wﬂﬂm m MOD 4 Pipe Leakage 2P GINCARN &L JATPI AR [Hde; AR 7-20-26 Unsolved
11 CNT. BN 2B N/A WE’;_}WW'W W(':l—mr\g’ Smﬂ%ﬁl MOD 2 Pipe Leakage AZF GRS & JATRIT A2 fArdo) IR 7-26-26 Unsolved
12 TS N/A A PTG U ST, FOA, MOD 2 Pipe Leakage SRF GUNTACRN P JABPI AR AP (AR 7-27-26 Unsolved

AEN NTATFARE, CNRPARAF




Complaint Tracking Dashboard
SOLVED Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2026
SL Reference Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 N/A R ACH R N/A ARG waA! MOD 1 Water Schedule ng mmﬂwﬁ% 7-1-26 Solved
2 N/A DI GESGIRY N/A PN 26, © N3 @G, SifSq-FGT MOD 1 Water Schedule ng mmﬂwﬁ% 7-1-26 Solved
3 N/A RIREE N/A AT FIBA, =X WHF T MOD 1 Water Schedule ng mmﬂwﬁ% 7-1-26 Solved
4 N/A e NI N/A IRIEI MOD 1 Water Schedule ng mmﬂwﬁ% 7-1-26 Solved
5 N/A (T8 NI N/A MRS MOD 1 Water Schedule Wfﬁg mmﬂwﬁ% 7-1-26 Solved
6 N/A FICN Sl N/A =R (F-FF MOD 1 Water Schedule Wﬁg mmﬂwﬁ;% 7-2-26 Solved
7 N/A (T2 NIRYER A N/A EUGRET MOD 1 Water Schedule Wﬂg ma%mﬁ% 7-2-26 Solved
8 N/A (T2 e FICN N/A ARST AT AT, SAR_T MOD 1 Water Schedule \ﬁfﬁ ma%wﬁ% 7-2-26 Solved
9 N/A TGS (RN AIGed N/A Y (ITNF, BIHIR0 FIII*NR N9 MOD 1 Water Schedule ewicw\;c?cz ﬁ%ﬂwﬁ% 7-2-26 Solved
10 N/A 8VI TIFF N/A NSNS, DA MOD 1 Water Schedule ewicw\;c?cz ﬁ%ﬂwﬁ% 7-5-26 Solved
11 N/A NG N/A Y CERIERIGIRII) MOD 1 Water Schedule uﬁﬁc?; m%wﬁ% 7-5-26 Solved
12 N/A PN RN N/A W, QA<M MOD 1 Water Schedule @?jfcfglﬁz%wi_;% 7-5-26 Solved
13 N/A RUERCICTY N/A TG IR, AT=RIGoe MOD 1 Water Schedule wwﬁcﬁﬁ%ﬁ%% 7-5-26 Solved
14 N/A W N/A 2 (Tu MOD 1 Water Schedule @ﬁiﬁlﬁzﬁ%ﬁ%% 7-5-26 Solved
15 N/A | GIed N/A WC i 'g.i'; ;)' i‘?@%mgﬁl MOD 1 Water Schedule @iﬁﬂzm%ﬁﬁg% 7-5-26 Solved
16 N/A NPl BTN N/A ISR (KRG MOD 1 Water Schedule sz—? mmﬂm@;% 7-5-26 Solved
17 N/A (T8 BTN N/A TN WRIIF AT, AT, =12 MOD 1 Water Schedule ng mmﬂm@;% 7-5-26 Solved
18 N/A M« N/A W MOD 1 Water Schedule ﬁmaﬁ%ﬂm@% 7-6-26 Solved
19 N/A 3@@ N/A E%ﬁ?ﬁifﬁj{@%ﬂ MOD 1 Water Schedule W@mmﬁ% 7-6-26 Solved
20 N/A M N/A ARG MOD 1 Water Schedule ng mmﬂwﬁ% 7-6-26 Solved
21 N/A 8801816873163 N/A RERT AL T MOD 1 Water Schedule ng mmﬂwﬁ% 7-9-26 Solved
22 N/A SRS N/A IRIEI MOD 1 Water Schedule ng mmﬂwﬁ% 7-12-26 Solved
23 N/A XT3 A N/A AN I ot MOD 1 Water Schedule Wfﬁg mmﬂwﬁ% 7-12-26 Solved
24 N/A 2R R N/A FA TG Yo N STG MOD 1 Water Schedule Wﬂg ma%mﬁ% 7-13-26 Solved
25 N/A =R N/A (T, (MSAWRIG MOD 1 Water Schedule Wﬂg ma%mﬁ% 7-14-26 Solved
26 N/A 5. G, NN N/A RGEI R AV PIEIL MOD 1 Water Schedule \fﬁqﬁc?cz ma%wﬁ% 7-15-26 Solved




Complaint Tracking Dashboard
SOLVED Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2026
SL Reference Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
27 N/A DIIBERIC N/A RRICEACRVIEE R EN MOD 1 Water Schedule @ﬂm?g mmﬂwﬁ% 7-16-26 Solved
28 N/A f6g N/A FIRNOAL, AT MOD 1 Water Schedule ng mmﬂwﬁ% 7-16-26 Solved
29 N/A GIE =2 N/A VRAFAIGT, WAR™M MOD 1 Water Schedule @gg mmﬂwﬁ% 7-19-26 Solved
30 N/A I S N/A ABIAANNG, (NSO MOD 1 Water Schedule WQTI? mmﬂwﬁ% 7-19-26 Solved
31 N/A RUEGENGIRY N/A IART MOD 1 Water Schedule Wfﬁg mmﬂwﬁ% 7-20-26 Solved
32 N/A WfoFeT 2N N/A o AT, 2= MOD 1 Water Schedule Wﬁg mmﬂwﬁ;% 7-21-26 Solved
33 N/A R EVGENGIRY N/A SR ATCI, ARG MOD 1 Water Schedule Wﬂg ma%mﬁ% 7-21-26 Solved
34 N/A RIEE N/A e, I MOD 1 Water Schedule \fﬁqﬁc?cz ma%wﬁ% 7-21-26 Solved
35 N/A FRA S=CAR N/A EIRRa G RIGRET MOD 1 Water Schedule @iﬁ(ﬁiﬁﬁ%ﬂwﬁ;% 7-21-26 Solved
36 N/A RIEE] N/A I FTA, ATGSA MOD 1 Water Schedule ewicw\;c?cz ﬁ%ﬂwﬁ% 7-22-26 Solved
37 N/A Qe 99 IGRC| N/A ISR NOP W"ﬁm, VRIS MOD 1 Water Schedule wiﬁcﬁmmﬂwi—;% 7-22-26 Solved
38 N/A RIEK| N/A TR PG, ARG MOD 1 Water Schedule \(ﬁﬁiﬁ m%wﬁ% 7-22-26 Solved
39 N/A TGS (ISR N/A Wﬂm\?@ﬂ%ﬁ MOD 1 Water Schedule @iﬁcﬁgﬁza@%ﬁ%% 7-22-26 Solved
40 N/A ST (N N/A AR, TR TR SN MOD 1 Water Schedule @ﬁjﬁm%ﬁiﬁ% 7-22-26 Solved
41 N/A SR N/A RRNTHIF N2 VAT, IW MOD 1 Water Schedule wwﬁcﬁﬁ%ﬁ%% 7-22-26 Solved
42 N/A (18 G N/A SO, IME MOD 1 Water Schedule sz—? mmﬂm@;% 7-23-26 Solved
43 N/A W NI St N/A W;%Wmﬁ% m MOD 1 Water Schedule ng mmﬂm@;% 7-26-26 Solved
44 N/A A AISTS N/A ERIGICEIE MOD 1 Water Schedule @ﬂrﬁsm%ﬂmﬁ;% 7-26-26 Solved
45 N/A Ar&aim N/A WT?"H’\‘ET, W MOD 1 Water Schedule W@mmﬁ% 7-26-26 Solved
46 N/A [RSBE N/A IER (GRS IR MOD 1 Water Schedule ng mmﬂwﬁ% 7-26-26 Solved
47 N/A AT N/A RGP ISR TN, AGwaA! MOD 1 Water Schedule ng mmﬂwﬁ% 7-27-26 Solved
48 N/A CTe SN N/A I E R GRET MOD 1 Water Schedule ng mmﬂwﬁ% 7-27-26 Solved
49 N/A (ST (RITAN N/A EUGREGACISGRIIN) MOD 1 Water Schedule Wfﬁg mmﬂwﬁ% 7-27-26 Solved
50 N/A PETG N/A ARG MOD 1 Water Schedule Wﬂg ma%mﬁ% 7-27-26 Solved
51 N/A 3FAE N/A (BTYZRT, SR MOD 1 Water Schedule Wﬂg ma%mﬁ% 7-28-26 Solved
52 N/A (T8 3PAT N/A LURIEIL MOD 1 Water Schedule @iﬁ(ﬁiﬁﬁ%ﬂwﬁ% 7-28-26 Solved




Complaint Tracking Dashboard
SOLVED Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2026
SL Reference Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
53 N/A R ERVTE N/A W, GRIEG MOD 1 Water Schedule W@mmﬁ% 7-28-26 Solved
54 N/A P = N/A i‘f‘%ﬂ:ﬁwﬁﬂiﬁ?&wﬂ@ MOD 1 Water Schedule WNE mmﬂwﬁ% 7-28-26 Solved
55 N/A LIER N/A TIERM MOD 1 Water Schedule ng mmﬂwﬁ% 7-28-26 Solved
56 N/A HIETTO W™ SIRC (514S N/A ARG (SO, AR MOD 1 Water Schedule ng mmﬂwﬁ% 7-29-26 Solved
57 N/A [SIRRIEE] N/A IART MOD 1 Water Schedule Wfﬁg mmﬂwﬁ% 7-29-26 Solved
58 N/A Y =R N/A 2% (oo MOD 1 Water Schedule Wﬁg mmﬂwﬁ;% 7-29-26 Solved
59 N/A (T3 PRI (@G N/A NIRIEIL MOD 1 Water Schedule Wﬂg ma%mﬁ% 7-29-26 Solved
60 N/A FIAR N/A (157!, STHII0 MOD 1 Water Schedule \ﬁfﬁ ma%wﬁ% 7-29-26 Solved
61 N/A (N1 HRIT TN N/A LRI MOD 1 Water Schedule @iﬁ(ﬁiﬁﬁ%ﬂwﬁ;% 7-29-26 Solved
62 N/A WY 2 N/A M8 26 MOD 1 Water Schedule ewicw\;c?cz ﬁ%ﬂwﬁ% 7-30-26 Solved
63 N/A (T8 97 N/A W, VRIEIL MOD 1 Water Schedule wiﬁcﬁmmﬂwi—;% 7-30-26 Solved
64 N/A AP S N/A TR R T8 AT QARG MOD 2 Water Schedule \(ﬁﬁiﬁ m%wﬁ% 7-6-26 Solved
65 N/A (T ST N/A AT BIANS, (AT e NG d IS MOD 3 Water Schedule @ifﬁ?;m%ﬁ%% 7-7-26 Solved
66 N/A AT N/A BRI MOD 3 Water Schedule @ﬁsﬁm%ﬁiﬁ% 7-7-26 Solved
67 N/A (T 85T N/A AT BIANS, (AT W NG d IS MOD 3 Water Schedule wwﬁcﬁﬁ%ﬁ%% 7-9-26 Solved
68 N/A AT N/A RGeS MOD 2 Water Schedule sz—? mmﬂm@;% 7-16-26 Solved
69 N/A (AGNGeT BN N/A POl MOD 2 Water Schedule ng mmﬂm@;% 7-16-26 Solved
70 N/A G2l AT N/A Foffer MOD 7 Water Schedule ng m%ﬂm@% 7-16-26 Solved
71 N/A (NI, GItRge N/A BIEAG K] MOD 4 Water Schedule @ﬂm?g mmﬂwﬁ% 7-16-26 Solved
72 N/A GifRPel AT N/A Foffer MOD 7 Water Schedule ng mmﬂwﬁ% 7-16-26 Solved
73 N/A NG N/A ATHATR*, INGIAS SO AR MOD 2 Water Schedule ng mmﬂwﬁ% 7-16-26 Solved
74 N/A 1. AR N/A BEISOETR IR MOD 3 Water Schedule ng mmﬂwﬁ% 7-19-26 Solved
75 N/A SN CFACAA N/A AT BIW9NS, Yfordd 26 MOD 3 Water Schedule Wfﬁg mmﬂwﬁ% 7-19-26 Solved
76 N/A GERY DAL G N/A W WG €6, ARG MOD 4 Water Schedule Wﬂg ma%mﬁ% 7-19-26 Solved
77 N/A (1. SH3F N/A Fofpla MOD 7 Water Schedule Wﬂg ma%mﬁ% 7-20-26 Solved
78 N/A (TR N/A TSN, FroTTe MOD 4 Water Schedule \ﬁfﬁ ma%wﬁ% 7-20-26 Solved




Complaint Tracking Dashboard
SOLVED Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2026
SL Reference Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
79 N/A RIGE N/A WASTMNE, FrOTe MOD 4 Water Schedule @ﬂm?g mmﬂwﬁ% 7-20-26 Solved
80 N/A BIERCACICRY N/A BEISDETRRIR] MOD 3 Water Schedule WNE mmﬂwﬁ% 7-20-26 Solved
81 N/A (=N N/A PrOETNE, FHFAGIR MOD 2 Water Schedule ng mmﬂwﬁ% 7-20-26 Solved
82 N/A CNT SN N/A 8T AT (A1T, BIM5TS MOD 3 Water Schedule ng mmﬂwﬁ% 7-20-26 Solved
83 N/A =T N N/A (CHOIRA (NG, NIRRT MOD 2 Water Schedule Wfﬁg mmﬂwﬁ% 7-21-26 Solved
84 N/A | (G R EIR N/A Fofpla MOD 7 Water Schedule Wﬁg mmﬂwﬁ;% 7-21-26 Solved
85 N/A 1. AR N/A Fofpla MOD 7 Water Schedule Wﬂg ma%mﬁ% 7-21-26 Solved
86 N/A CIT. STT=R N/A Pofle MOD 7 Water Schedule \ﬁfﬁ ma%wﬁ% 7-21-26 Solved
87 N/A TV N/A Fofle MOD 7 Water Schedule ewicw\;c?cz ﬁ%ﬂwﬁ% 7-21-26 Solved
88 N/A CNT IO N/A 81 AN (10, FLRIR) MOD 3 Water Schedule @iﬁ(ﬁiﬁﬁ%ﬂwﬁ;% 7-21-26 Solved
89 N/A SR N/A 35‘1?% MOD 7 Water Schedule wiﬁcﬁmmﬂwi—;% 7-22-26 Solved
90 N/A O (FICRT N/A Jrefera, IR R 76,5 2 86 MOD 4 Water Schedule \(ﬁﬁiﬁ m%wﬁ% 7-22-26 Solved
91 N/A PRI G N/A Fofpfer MOD 7 Water Schedule @ifc?cjlm%ﬁ%% 7-23-26 Solved
92 N/A NIEY N/A SN SV, @M E MOD 2 Water Schedule @ﬁiﬁlﬁzﬁ%ﬁ%% 7-26-26 Solved
93 N/A (TR (5T N/A Fofspfer MOD 7 Water Schedule @iﬁﬁiﬁ%ﬁﬁg% 7-26-26 Solved
94 N/A b G DAV L N/A VAR 2SSy ISR(T, AToarz* MOD 2 Water Schedule sz—? mmﬂm@;% 7-26-26 Solved
95 N/A e S N/A SISV T, ATHATR* MOD 2 Water Schedule ng mmﬂm@;% 7-26-26 Solved
96 N/A CX1. ST N/A ST, SN 51, Hfoemasy MOD 2 Water Schedule ng m%ﬂm@% 7-26-26 Solved
97 N/A 2R AN N/A SETPIEATRIN GG (TRG MOD 2 Water Schedule @ﬂm?g mmﬂwﬁ% 7-26-26 Solved
98 N/A QAR N/A DGR EACTC GNBIECK MOD 2 Water Schedule ng mmﬂwﬁ% 7-26-26 Solved
99 N/A ISR G| N/A G R R G R VG LR Gl MOD 2 Water Schedule ng mmﬂwﬁ% 7-26-26 Solved
100 N/A IVER N/A SR 51, Jameyd MOD 2 Water Schedule ng mmﬂwﬁ% 7-26-26 Solved
101 N/A SR O N/A TR MOD 2 Water Schedule Wfﬁg mmﬂwﬁ% 7-26-26 Solved
102 N/A QiRav i N/A DGR Gl MOD 2 Water Schedule Wﬂg ma%mﬁ% 7-26-26 Solved
103 N/A (IR ACHHER N/A S5 WRIF, RO S MOD 2 Water Schedule Wﬂg ma%mﬁ% 7-26-26 Solved
104 N/A AR T N/A AT (IR, GRS MOD 2 Water Schedule \(ﬁqﬁﬁz ma%wﬁ% 7-26-26 Solved




Complaint Tracking Dashboard
SOLVED Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2026
SL Reference Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
105 N/A IEEIIN) N/A WA Z6, L FIRRATHToNS MOD 2 Water Schedule @ﬂm?g mmﬂwﬁ% 7-26-26 Solved
106 N/A TR Y N/A JPIeT MOD 4 Water Schedule ng mmﬂwﬁ% 7-26-26 Solved
107 N/A QIR BN N/A L&A MOD 2 Water Schedule ng mmﬂwﬁ% 7-26-26 Solved
108 N/A I N/A QAT fGTAT, FINERM, TG MOD 2 Water Schedule ng mmﬂwﬁ% 7-27-26 Solved
109 N/A IERC N/A gﬁ@?\gﬁgm@ MOD 2 Water Schedule Wfﬁg mmﬂwﬁ% 7-27-26 Solved
110 N/A (1. W7 BN N/A 373 4= 977, rwfersn MOD 4 Water Schedule Wﬁg mmﬂwﬁ;% 7-27-26 Solved
111 N/A AREN WS N/A ARIBIFCATH, HIRATGI], HQ W} REII) MOD 4 Water Schedule Wﬁmmﬂwﬁ% 7-27-26 Solved
112 N/A RIBK N/A AN, WBRFATG AR (2 MOD 4 Water Schedule \fﬁqﬁc?cz ma%wﬁ% 7-27-26 Solved
113 N/A (01, IS SreTSy N/A MBS, (PO 51, qrplersn MOD 4 Water Schedule mﬁch\;c?cz gﬁ%ﬂwﬁ;% 7-27-26 Solved
114 N/A BRI N/A PIAACHNTAT, GRS MOD 2 Water Schedule @iﬁ(ﬁiﬁﬁ%ﬂwﬁ;% 7-27-26 Solved
115 N/A PR I N/A +fGxr 8 g RRI] MOD 7 Water Schedule wiﬁcﬁmmﬂwi—;% 7-28-26 Solved
116 N/A RV N/A GIGHIBEIEIER S BT SN MOD 2 Water Schedule @?jfcfglﬁz%wi_;% 7-28-26 Solved
117 N/A BIGIED] N/A ARSI, FHFATGIT, HQ N2 8TE MOD 4 Water Schedule uifc?cjlm%ﬁiﬁ% 7-28-26 Solved
118 N/A FIAA N/A TN, el AT —ANTSICAT AN, JIPleT MOD 4 Water Schedule W“Tfsgl m%mﬁ% 7-28-26 Solved
119 N/A TGO N/A TRGR9, I94, O W 86 MOD 1 Pipe Leakage WM%T; %‘mﬁﬁﬁ CW:TQLC@;TEW 7-1-26 Solved
120 N/A B N/A W%m@mﬁy MOD 1 Pipe Leakage mm?r—%rwgfmg %‘mﬁ@% mjiggm 7-1-26 Solved
121 N/A A= N/A mm@mﬁﬁ MOD 1 Pipe Leakage m%ﬁmgﬁ%w 7-2-26 Solved
122 N/A fosy N/A AREN TMIF AT, MARM, 25 N STE MOD 1 Water Schedule %Wégﬂﬁj% ;;;Tmf_sg 7-8-26 Solved
123 N/A I N/A (ISR, AR MOD 1 Water Schedule mmmzij% ;::g.cg 7-8-26 Solved
124 N/A AR N/A waRm 5 76 9 MOD 1 Pipe Leakage Wﬁ%@ﬁﬂg m CW?TQIFEC?%IE 7-23-26 Solved
125 N/A LECCIE N/A fawee (Moo @o MOD 1 Pipe Leakage Wﬁ%@ﬁﬂg m CW?TQI‘TEC?%W 7-23-26 Solved
126 N/A ICIET N/A EUGRET MOD 1 Pipe Leakage Wﬁ%@ﬁﬂg m m?g_g;m 7-26-26 Solved
127 N/A (M3 (TSF© Tt N/A FATICINAT (@10, IS a7 AT, GRS MOD 2 Water Schedule mmﬁﬂﬁﬁwﬁ 7-30-26 Solved
128 N/A CTe SN N/A |G S ET R El ks CAVI | IBES MOD 2 Water Schedule ég:%’%gl@g%ﬁmﬁ 7-30-26 Solved
129 N/A Ly N/A BRG], &I 5= ﬂf’ﬁ (e MOD 2 Water Schedule ég:{é?;ﬂg?ﬂl@%mﬂg 7-1-26 Solved
130 N/A PV Al N/A BINS, 8 N2 STG MOD 3 Water Schedule mﬁfﬁﬂﬁ%ﬁﬁmﬁﬁmﬁ 7-1-26 Solved




Complaint Tracking Dashboard
SOLVED Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2026
SL Reference Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
131 N/A PIRM At N/A EEUARET) WATER Works Water Bowser W@m ﬂgcm;;%%ﬂm 7-1-26 Solved
132 N/A BIDE| N/A “foar MOD 3 Water Schedule m@aﬁﬂmﬂgﬁﬁmﬁ 7-1-26 Solved
133 N/A IEERIY N/A WA 6, A FIRRATHTHNS MOD 2 Water Schedule %@ﬁwmﬁgwmga aﬁ% ;;:Fﬁ Ecgéj 7-1-26 Solved
134 N/A AT ST N/A mm%ﬁ% MOD 2 Water Schedule m@aﬂﬂzﬁ;g@;ﬁﬁ 7-1-26 Solved
135 N/A TN N/A CAGM (ST, *ITNARI ] WATER Works Water Bowser W@m ﬂﬁﬁi;{m%ﬂa\ 7-1-26 Solved
136 N/A LIEF| N/A AL EIR S RGECRETIICIE MOD 4 Water Schedule mmmgij % ;;:F% Q_C:éj 7-1-26 Solved
137 N/A (T8 ©FIF N/A TR W,W ST DepS:rlf:'\ent New connection mzz@; w%mﬂ(?;? 7-2-26 Solved
138 N/A (g (Ifer N/A STSICNTET ANGT, Brofg (BN~ ey MOD 4 Maintenance mﬂ?mg%m 7-2-26 Solved
139 N/A B N/A X 4= G, W= BT, o N 86 MOD 2 Water Schedule aﬁﬁfizﬁ ﬂlijg?; ;;:Tﬁ SCSTE 7-2-26 Solved
140 N/A (N1 3N N/A YRIIHR WATER Works Water Bowser mm ﬂ:gﬂcm;a:mwgﬂag 7-2-26 Solved
141 N/A RGN Smiv N/A BTS2, GINATE, Il MOD 4 Water Schedule ﬂﬁﬁfmﬁ % C?QTR% Q_C::g 7-5-26 Solved
142 N/A fefee e N/A RARSFIGIR, (FICOTE, 90 Fg ST, MOD 4 Water Schedule ﬁﬁfmﬁ % Cmﬁ 5;:; 7-5-26 Solved
143 N/A G N/A Yo W2 ST, AT 4= N9, Jrplera MOD 4 Water Schedule ﬁﬁfmgﬁ;% ;;:f.;é 7-5-26 Solved
144 N/A (RCETIE (RN N/A Yo T2 SIMG, AT 41 79, Jrplers MOD 4 Water Schedule ﬁﬁfﬂ:@% szf‘;tg 7-5-26 Solved
145 N/A 1. St (SR N/A LR, TR (RN (A1 MOD 2 Water Schedule mﬁfm:ﬁ;% C?;Zf_c:é 7-5-26 Solved
146 N/A FfIW N/A FHETH, S N TG, BT MOD 3 Water Schedule m@fw@aﬁfmﬁj{ % C?;Qf:;; 7-8-26 Solved
147 N/A O ST O N/A mmm@ MOD 3 Pipe Leakage W%Tg ;TEN@ iji‘ggm 7-12-26 Solved
148 N/A ST N/A TG (WY, b e ST MOD 2 Water Schedule m@?ﬁwﬁﬂwm;ma:ﬁjwﬁ%j ;;;Tmf_sg 7-13-26 Solved
149 N/A ESE|RY N/A ‘%J?P?ﬁ Depsaarl'f;ent New connection ﬂ;?;:g?ﬁg:%g %%2‘;?;;%; 7-13-26 Solved
150 N/A RGO HfAN N/A FrOANG, (ANG Ne: 9, (NAPIRA MOD 2 Water Schedule m@aﬁg«? ﬂﬁ% ;::F% Ecgrfg 7-16-26 Solved
151 N/A NN N/A e fSa, © Vg 86, ATTGIW MOD 2 Water Schedule m@aﬁﬂwm‘gﬁ ﬂl@% ;;:Fg 5;; 7-16-26 Solved
152 N/A o N/A MEPN NIEIGI, STALNI6 MOD 4 Water Schedule m@?&cﬂggﬁ \ﬂiﬁ;m ;;:Tm% 5;5; 7-16-26 Solved
153 N/A TG A 2 N/A LT WATER Works Water Bowser al:{%:gg;%g 22? m;%%‘ﬂ« 7-16-26 Solved
154 N/A LIPe HqIRATN N/A Wﬂ% DepS:rlf:'\ent New connection %@ﬁg@; %{%ﬂg;é‘g 7-22-26 Solved
155 N/A TR N/A BLRIK! MOD 4 Water Schedule mmﬁmﬁﬁm 7-23-26 Solved
156 N/A 3536 WA N/A Wm%mw MOD 2 Water Problem mmg%wbgfag %‘ﬁ% CW:TQ"T-'ZC@;%W 7-23-26 Solved
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157 N/A 253(T Ay N/A Wm&%&%w MOD 2 Water Problem mm%wgmg ﬁ mzq;g%w 7-26-26 Solved
158 N/A (1. OIS WGy N/A AT, S Des::;ent New connection %T%g%: ;'_zg?a‘i? ;_;;'g 7-26-26 Solved
159 N/A SRR N/A ARSI, 5Q T ST, 5HAGIF MOD 4 Water Schedule m@aﬁg@ﬂz@ﬁmﬁ 7-27-26 Solved
160 N/A O, =113 N/A HQIA[_M ICT circle Name Change mm;%%?nggg?c;;%% i?’;_célwh 7-27-26 Solved
161 N/A NIGIERI N/A RSN, 5Q W% GW,W MOD 4 Water Schedule mmﬁﬂﬁﬁwﬁ 7-27-26 Solved
162 N/A (N8 A1 ©JQ N/A Gre I MOD 2 Water Schedule mlgﬁzﬁéﬁﬁwﬁ 7-27-26 Solved
163 N/A NBEEGISIRIE N/A Wﬁ[ ICT circle Maintenance Cﬂm?ﬂﬁ;zr?;gggtgw% 7-27-26 Solved
164 N/A RRIERT N/A WTeTRIeAT5Ve, YT MOD 2 Water Schedule mﬁfﬂ g::ijg?; C?;:Fé chlég 7-27-26 Solved
165 N/A 3536 WA N/A Wm é@@ﬁﬁgﬁzﬁm MOD 2 Water Schedule aﬁﬁfizﬁ ﬂlijg?; ;;:Tﬁ SCSTE 7-27-26 Solved
166 N/A [IEE E EbY N/A LERIEEIRIL MOD 2 Water Schedule aﬁﬁfizﬁ ﬂlijg?; ;;:Tﬁ SCSTE 7-27-26 Solved
167 N/A NIEIRE!] N/A TRIBITHN,5Q R GW,WW MOD 4 Water Schedule iﬁﬁfﬂﬂl@%@gﬁﬁ 7-28-26 Solved
168 N/A (R ST N/A Fofpfer MOD 7 Water Schedule mﬁfﬂﬂgﬁ;gﬁﬁ ;;:f_;g 7-28-26 Solved
169 N/A OE IO N/A % i%ﬂ%ﬁﬂ% MOD 4 Water Schedule ﬁﬁfiﬁmﬂ:ﬁjgﬁﬁ ;;:g.;g 7-28-26 Solved
170 N/A IDEES N/A NI (RICGe TG AT, ST, GRS MOD 4 Water Schedule ﬁﬁfiﬁaﬂ:ﬁj{gﬁ@? ;;:f_;g 7-28-26 Solved
171 N/A ESEUCAVIEID) N/A Wm %@Sﬁ%ﬂm MOD 2 Water Schedule ﬁﬁfiﬁa&:ﬁj{%@%@j c?;;ﬂf-c:rg 7-28-26 Solved
172 N/A N3 N/A S ATIGTANT, ATHETT 2% MOD 2 Water Schedule m@?ﬁ@?ﬁﬂggaﬂ:ﬁj{gf%@? ;;;Tﬂft:g 7-29-26 Solved
173 N/A RN N/A AT G MOD 2 Water Schedule m@a@fi;mﬂzﬂjg%ﬁ ;;;Tm:_t:g 7-29-26 Solved
174 N/A W EN IR N/A m@@z@ﬁﬁ mﬁ,ﬁ?ﬁ MOD 2 Water Schedule m@?ﬁ@?&gﬂ?ﬂ@ﬂ;ﬁj{g‘g‘ﬁ%f@ﬂg 7-29-26 Solved
175 N/A DGR N/A AR (RICG TFOGE AT, FIATSTCNA, GHIASS MOD 4 Water Schedule mwﬂaﬁﬁ ;;:g_c% 7-29-26 Solved
176 N/A A N/A REIIE] MOD 2 Water Schedule m@aﬁg@gﬁﬁ;ﬁ% 7-30-26 Solved
177 N/A KGRI N/A BRG] MOD 2 Water Schedule mmﬁﬂﬁﬁwﬁ 7-30-26 Solved
178 N/A SIRpeT BTN N/A mﬁfm@?ﬁﬁ m@gg MOD 2 Water Schedule m@?&cﬂggﬁ g?lij ﬁ ;;:Tm% 5;5; 7-30-26 Solved
179 N/A AT N/A BRG] MOD 2 Water Schedule mmﬁﬂﬁﬁwﬁ 7-30-26 Solved
180 N/A QAR N/A (G, TG B [Ehrees (@G D:S:‘:tr:::nt Monthly Bill %%‘3%%}%% 7-1-26 Solved
181 N/A 5T I HFHe N/A TOHITMEY, GEATN D:S:‘:tr:::nt Monthly Bill mg}g ammﬁgmw 7-30-26 Solved
182 N/A YRR N/A RIGIER D:E:‘:tr:::nt Monthly Bill m ﬂTmﬁm@;ﬂg 7-30-26 Solved
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183 N/A e I TSI N/A TR D:E:‘:tr:::nt Arrear Bill Wm%mji ?ﬁ? ;;g%‘w 7-30-26 Solved
184 N/A AN S N/A TS A (G, RGO D:E\a’fxsnt Monthly Bill m ﬂTmﬁjﬂT@Cﬂrﬂf\; 7-1-26 Solved
185 N/A BB N/A FEACACKRGIIGIID! D:E\a/(:tr:;int Arrear Bill mcsc?;glji ?%;rm C\;;ﬂ;cg;w 7-1-26 Solved
186 N/A (VT R N/A CRICICIERAGRET D::‘:tr:::nt Monthly Bill m ﬂﬁ:f;‘“ﬂ %@m@% 7-1-26 Solved
187 N/A 3w WIfe] N/A fYIST AT (16, 58 FIB D:E\a/(:tr:::nt Arrear Bill Wm%ﬁi @ﬁmw 7-1-26 Solved
188 N/A SN W= N/A (RIGTHT, S D::(:tr:::nt Monthly Bill m ﬂﬁ?m%m 7-1-26 Solved
189 N/A T N/A faToa ™4 D:S:‘:tr:::nt Monthly Bill m Eﬁmﬁm 7-1-26 Solved
190 N/A I 3 N/A faroa ™4 D:E:‘:tr:::nt Monthly Bill m ﬂﬁﬁmﬁ%@mﬂ% 7-1-26 Solved
191 N/A TG 51N N/A L GRET D:g‘;‘:tr::znt Monthly Bill mﬁﬁﬁmﬂ%ﬁ% 7-1-26 Solved
192 N/A C= IR N/A A R A D:g‘;‘:tr::znt Monthly Bill mﬁﬁﬁmﬂ%ﬁ% 7-1-26 Solved
193 N/A WfGm I~ W= N/A TR AR AN A1, (e Revenue Monthly Bill A= ST R T2fFs 92 Trrs 7-1-26 Solved
Department (ETRN 3¢ O STy (A1 AR
194 N/A WfGm & W= N/A TR AR AN A1, (e Revenue Monthly Bill A= ST R T2fFs o2 Trrs 7-2-26 Solved
Department (ETRN 3¢ O STy (AF1 AR
195 N/A Sfem N/A T TMIRRIG, SR D:E:ftr::znt Arrear Bill Wm%ﬁi ?mw 7526 Solved
196 N/A STCETR N/A 2 W2 (9136, (W D:E:‘:tr::znt Arrear Bill Wﬁ%ﬁi @rﬁmw 7826 Solved
197 N/A R @ N/A AR D:E:‘:tr:::nt Meter Problem aﬁ?ﬁg EEE mﬁaﬁ?ﬂ%@ﬂ% 7-12-26 Solved
198 N/A I N/A 1%, SaR—m D:E‘a’ftr:;’:nt Meter Problem m%?%g izg ﬂcm ﬁ; mg 7-15-26 Solved
199 N/A SRR N/A ISR D:E‘a":tr:::nt Meter Problem ﬂ\l%gﬁf;; ﬁx mﬁﬁwﬁ 7-20-26 Solved
200 N/A I3 S N/A Te FIEaA D:E‘a’ftr;‘:nt Monthly Bill chggﬂ g@mﬁgﬂm@m 7-20-26 Solved
201 N/A T SERCRICR B N/A SIGRIS (@16, HFS N AN D:E‘;‘:tr:::nt Monthly Bill m ﬂTmﬁm 7-20-26 Solved
202 N/A VOIS (I N/A TG D:E\a/(:tr:;fnt Monthly Bill m ﬂfj:f;‘“ﬂ @%ﬂ%@% 7-20-26 Solved
203 N/A (3. IR N/A ARG DZSZ::;JZM Monthly Bil WC;—;;H aﬁmﬁgmw 7-20-26 Solved
204 N/A RUACIENC N/A ERIT) D:E:‘:tr:;’:nt Meter Lost issue T&?ng SEE %mﬁ%%%ﬁ; 7-21-26 Solved
205 N/A (TR N/A G D:E\a/(:tr:::nt Monthly Bill m ﬂTmﬁm 7-21-26 Solved
206 N/A . AR N/A L GRET D:S:‘:tr:::nt Monthly Bill mg}g ammﬁgmw 7-21-26 Solved
207 N/A AN AT N/A DG LR G D::(:tr:':snt Arrear Bill Wﬁ%ﬁi @ﬁmw 7-22-26 Solved
208 N/A RS 99 N/A RIES D:E:‘:{:\‘q‘znt Monthly Bill Wﬁ%ﬂtji ?mm 7-22-26 Solved
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209 N/A CT. IR N/A EEAGEY D:E:‘:tr::znt Monthly Bill mm%mji ?&m g%‘g‘” 7-22-26 Solved
210 N/A SR CRITTN N/A SRR D:E\a’fxsnt Monthly Bill Wﬁ%ﬁi ?mw 7-22-26 Solved
211 N/A ST, 1T N/A AR D:E‘a’(:tr:;‘znt Monthly Bill mcsc?;glji ?%;rm C\;;ﬂ;cg;w 7-22-26 Solved
212 N/A N N/A R ICGIES D::‘:tr:::nt Monthly Bill m a@?m%% 7-23-26 Solved
213 N/A BRG] N/A AR D:E\a/(:tr:::nt Monthly Bill WC;—?%S? a@mﬁ%@w 7-23-26 Solved
214 N/A DL N/A STRSNE, PO D::(:tr:::nt Monthly Bill m@?ﬂﬁm ;ﬁgﬂ%ﬂ?‘ﬁzﬁ 7-23-26 Solved
215 N/A (=Y JFATN N/A ifSas [ifSs, SnamRm D:S:‘:tr:::nt Monthly Bill %@?ﬂm mﬁ%ﬁ 7-23-26 Solved
216 N/A (AT (I5TN N/A AR D:E:‘:tr:::nt Monthly Bill Wcs\z—g;a ﬂl@mgimw 7-26-26 Solved
217 N/A (AR N/A STRSNE, PO D:g‘;‘:tr::znt Monthly Bill Wcs\z—ari;a ﬂ@mgimw 7-26-26 Solved
218 N/A 3. TR SR N/A TTHRT6 D:g‘;‘:tr::znt Monthly Bill Wcs\z—ari;a ﬂ@mgimw 7-26-26 Solved
219 N/A ST, ST N/A WK D:S‘a":tr::znt Monthly Bill WCG\?%;H &mmgiwm 7-26-26 Solved
220 N/A . NSty N/A L GRET D:g‘;‘:tr:::nt Monthly Bill WC;[;;H &Z@mggww 7-26-26 Solved
221 N/A Qe N/A Gl D:E:ftr::znt Monthly Bill m Qﬁﬁmﬁjﬂ@mﬂ% 7-26-26 Solved
222 N/A O ST N/A o D:E:‘:tr::znt Monthly Bill m ﬂTmﬁjﬂTwﬂ% 7-26-26 Solved
223 N/A EIEICGAVICR G N/A TR V9 [F-FF D:E:‘:tr:::nt Monthly Bill mcs\‘c)_?%;a ﬂmm@%ww 7-26-26 Solved
224 N/A (NIS=FI N/A NINATOI, IEGIRI D:E\a/(:trx:nt Meter Lost issue N%G;:f%g ‘EIEITZ ?m g—c_'(; m& 7-26-26 Solved
225 N/A AN N/A (G, G AT (FFRPS [@o D:E\a/(:tr::znt Monthly Bill W‘ﬂg? CG?;%‘;H ﬂl@mﬁgﬂ@ 7-26-26 Solved
226 N/A TS et N/A ATGR D:E‘a’ftr;‘:nt Monthly Bill Wm? m ﬂmmﬁgw 7-27-26 Solved
227 N/A BB (R N/A BICIGE D:E::::Znt Monthly Bill Wm? Cf;?ili;a ﬂlfgﬂmﬁgm 7-27-26 Solved
228 N/A ST N/A AR [, AT D:E\a/(:tr:;fnt Monthly Bill Wm? Cs\gigﬁ al?gﬂmﬁgw 7-27-26 Solved
229 N/A R N/A | GRET ng\a/(:tr:;int Monthly Bill WQIT? Cg;%;ﬁ a@mﬁgw 7-27-26 Solved
230 N/A PN TN N/A TRIAGR D:E:‘:tr:;’:nt Monthly Bill th? CS\?;%;E &@mﬁgﬂt‘i 7-27-26 Solved
231 N/A SRR T2 N/A R ICGIES D:E\a/(:tr:::nt Monthly Bill wi?cgg aﬁmggﬂ@ 7-27-26 Solved
232 N/A (TR N/A AR D:S:‘:tr:::nt Monthly Bill Wi‘?cgg ﬂzgﬁ%ﬂmwgm 7-27-26 Solved
233 N/A (1. 8N TIPY N/A JGTATA D:S:‘:tr:::nt Monthly Bill Wi‘?cgg ﬂzgﬁ%ﬂmwgm 7-27-26 Solved
234 N/A . (=N N/A DRRIK) D:E:‘:tr:::nt Monthly Bill Wﬁﬁfﬁ a@mg%m 7-27-26 Solved
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235 N/A YRR (5T N/A Tad WIARM D:E:ftr:;‘:nt Monthly Bil :’]T?m' 'CECW” [@Zﬁ?{@mmm 7-27-26 Solved
236 N/A ¥ (=R N/A Ted e D:E\a’fxsnt Arrear Bill Wﬁ%ﬁi ?mw 7-28-26 Solved
237 N/A SWIF (=TT N/A G D:E‘a’(:tr:;‘znt Monthly Bill Wg—g‘;ﬁ g@%@m@gﬁyw 7-28-26 Solved
238 N/A FIRF A N/A ITHRRG D::‘:tr:::nt Arrear Bill Wm%ﬁi ?mw 7-28-26 Solved
239 N/A PITONT (I N/A AR D:E\a/(:tr:::nt Monthly Bill WC;—?%S? a@mﬁ%@w 7-28-26 Solved
240 N/A GIREC N/A oM @rsTS D::(:tr:::nt Monthly Bill m ﬂTmﬁm 7-28-26 Solved
241 N/A IERACIRIE N/A TV, AToeT2* D:S:‘:tr:::nt Monthly Bill mg}g ammﬁgmw 7-28-26 Solved
242 N/A 1. ST N/A AR D:E:‘:tr:::nt Monthly Bill W&j;;? ﬂz@mggmw 7-29-26 Solved
243 N/A TEd GIYR N/A TGRS D:g‘;‘:tr::znt Monthly Bill mﬁﬁﬁmﬂ%ﬁ% 7-29-26 Solved
244 N/A BICRIICRE N/A PP, GIATLTIC! D:g‘;‘:tr::znt Monthly Bill W&T;;? Q@MG%W 7-29-26 Solved
245 N/A 7 =TT N/A PP D:S‘a":tr::znt Monthly Bill WCG\?%;H &mmgigm 7-29-26 Solved
246 N/A OIS CFRONS N/A G D:g‘;‘:tr:::nt Monthly Bill mﬁﬁﬁmﬁjﬂm 7-29-26 Solved
247 N/A (013 ST N/A SN BIM5ITS, (NN WIfe NG 1S D:E:ftr::znt Monthly Bill m ﬂTmﬁjﬂTwﬂ% 7-29-26 Solved
248 N/A CO=AT N/A (NGOG NFIH FCeAT MOD 1 No Water SIRP QIR & JeATPIRADT A ATCo= 7-22-26 Solved
249 N/A NUOIRIERIEG] N/A Tad FIGA! D:E:‘:tr:::nt No Bill SR GITIRA fofw e 2A1re=s = 7-5-26 Solved
250 N/A =S w1 N/A EREZGIC D:E‘a’f;:’eent No Bill AEF NI fof e HNTo= =1 7-12-26 Solved
251 N/A 4. 9. (TN 070320 EERNCRI D::‘:tr::znt No Bill S=F GINTIRN o [ *tez =1 7-1-26 Solved
252 N/A BRI 2617985D fRF=ror D:E:ftr;’:nt No Bill AZF GINTIRA S 7T 2ATTeRw = 7-8-26 Solved
253 N/A Y. S=CNR NI 040308 MIGIES D:E:‘:tr:::nt No Bill ANZF GINTIRA S I 2ATeRw = 7-9-26 Solved
254 N/A =R 293827 (N AG, N Gw D:E\a/(:tr:;fnt No Bill S SN o (X WesTe e A N 7-12-26 Solved
255 N/A SSCETSI 066882 TR YER D:E:‘:{EZM No Bill ZFH TINTIRS o (T N7 [ v N 7-12-26 Solved
256 N/A AR SN 263346m1 EEEEA( D:E:‘:tr:;’:nt No Bill ST=F GUNHRA o &7 ez = 7-12-26 Solved
257 N/A RIS AR YAt 261328 SRR D:E\a/(:tr:::nt No Bill RSP QAR ol et oz = 7-27-26 Solved
258 N/A (T 120146M4 IR, 9T N« (G MOD 4 Water Schedule ég:%’%gl@wﬁ%ﬁmﬁ 7-15-26 Solved
259 N/A ™I (97| 127340 FIREAR MOD 3 Water Schedule ég:%’%gl@wﬁ%ﬁmﬁ 7-16-26 Solved
260 N/A R IES GAVIGR 280138SD PR ICT circle Mobile Number SZH OIF (N3 VTG SRNGN FACO GIIoRA 7-20-26 Solved
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261 N/A SRYER 262799M1 WA SR AT, I AR 2HNoo ICT circle Monthly Bill W‘ﬂ?ﬁ?ﬁa ﬁﬂwmﬁmﬂgﬁ 7-22-26 Solved
262 N/A O, S =0 276451 STIGRISY ICT circle Monthly Bill %l 'CGCWI Cﬁ?@mmm 7-27-26 Solved
263 N/A (3.0 SN 290743 FHENG],SS A2, ICT circle Monthly Bill ﬁﬂ?ml 'CGCWI [@Zia@mmm 7-27-26 Solved
264 N/A BN WIS 120521M4 (SN WH/4 (G I ICT circle Monthly Bill fﬁT;:g %?g %@Tmﬂ;ﬁs 7-27-26 Solved
265 N/A GIRGICR R 41230 CRARF (A1 ICT circle Mocbglrie'\'c‘tjir::er RSP OIF (N3 VTG SRTNGN FACO GIToRA 7-28-26 Solved
266 N/A o 050179SD oM @I ICT circle Arrear Bill WC;_E%S? Q@mwgmw 7-28-26 Solved
267 N/A %! 050179SD Jrfem @I ICT circle Arrear Bill WC;I;%;? Q@mﬁ%@‘w 7-28-26 Solved
268 N/A EILGRIRSIGRY 040321SD STMGMIT (A1G, ATHeT 2 ICT circle Monthly Bill W&g&%;ﬁ az@mggmm 7-30-26 Solved
269 N/A G CTIR 3T 2l 030110 PG (I, GINNT ICT circle Monthly Bill W&ng@mggwm 7-30-26 Solved
270 N/A I = 261879 (RGN D:g‘;‘:tr::znt Arrear Bill Wﬁ%ﬂtji @F{mw 7-1-26 Solved
271 N/A 4. Sfe 283636 ARG D:S‘a":tr::znt Arrear Bill Wﬁ%ﬁi ?mw 7-1-26 Solved
272 N/A 3BT 270230SD CTHTGT (ANG, ANAH D:g‘;‘:tr:::nt Over Billing NZF GINTIRA fof SfefFe e vz 7-2-26 Solved
273 N/A D AvIE N 120374SD RRIR D:E:ftr::znt Arrear Bill Wm%ﬁi ?mw 7-2-26 Solved
274 N/A PUETTAVI G 290555M1 NIZGo! D:E:‘:tr::znt Arrear Bill Wﬁ%ﬁi @rﬁmw 7-5-26 Solved
275 N/A (. S Iy 292758 SIEICh| D:E:‘:tr:::nt Arrear Bill mm%ﬁi gﬁmw 7-5-26 Solved
276 N/A G AT 170023M4 (PICOrA! D:E‘a’ftr:;’:nt Arrear Bill mm?;_fji ?mw 7-5-26 Solved
277 N/A SIS NI 261879 (RGN, AR D::‘:tr::znt Arrear Bill mm?—&_fji ?&mw 7-6-26 Solved
278 N/A e M 120177 ARG, FHASIE D:E‘a’ftr;’:nt Over Billing NZH TR ol SfefFes [et oz~ 7-6-26 Solved
279 N/A WReG = 291959 FRATO, FEAG (A D:E:‘:tr:::nt Arrear Bill Wm%mji ?ﬁ? ;:Tgc%qw 7-13-26 Solved
280 N/A LA TN 274352 e =T (& JF D:E\a/(:tr:;fnt Arrear Bill mcsc?rzgzj:j @i;%? ;:EC%“@ 7-13-26 Solved
281 N/A WAONG (NN 041232SD IMAGIKAN D:E\a/(:tr:;lznt Arrear Bill Wﬁ?{@ﬁi ?mw 7-13-26 Solved
282 N/A SRR et 40144 HoeAr2*y D:E:‘:tr:;’:nt Arrear Bill mm?;gzj:j Ei;%? C\;:Tgc%m 7-14-26 Solved
283 N/A SN W= 261879 (RIGTHT, S D:E:‘:tnr::nt Arrear Bill mm%ﬁi ?mw 7-15-26 Solved
284 N/A R Afow 292798 SAI2TOT, ARGo e D::‘:tr::eent Arrear Bill mm%ﬁi @ﬁmw 7-15-26 Solved
285 N/A (TR 120146 M4 B, T 3l (G D:S:‘:tr:::nt Arrear Bill mm%ﬁz ?mw 7-15-26 Solved
286 N/A I (@5 127340 HIROEAR D:E:‘:{:\‘q‘znt Arrear Bill Wm%«ji @Tg{m%ﬁw 7-16-26 Solved
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Revenue . NRF O IR [Fe ST F® o2y CIRIAY
287 N/A RIEIIEE 060202SD ey Department Arrear Bill (AT e 1 G (Rl Z0A0E 7-16-26 Solved
o Revenue . N=F O IR [Fe ST F® o5 CIRIAY
288 N/A OGO 27T 044750 RIGIES Department Arrear Bill CSTRTE 43 1 GITRTE Ol TS 7-16-26 Solved
Revenue . ANRF O IR [FeT ST F® o2y CIRIAY
289 N/A EACTAVIO IR IGERUE 11026 NP Department Arrear Bill CTATE 9e 1 GIRT CREl Z0A0S 7-19-26 Solved
Revenue , 1=F Ol IHFA [ TN F© ©LF TS
290 N/A (NIRRT PR 260285 VIRIE L Department Arrear Bill CBTATT e 1 SR (Rl 200 7-19-26 Solved
291 N/A IV SINEIpe] SN ST 0423395D NSRRI, (@G N3-2, 2ATeA2sy Revenue Arrear Bill AP O JCPN 1 AP0 0 G 7-19-26 Solved
' ' A A Department (BTACRA ]2 O SN (W XCACR
292 N/A . ARe S 0602365D N THR AT, -t LA Revenue Arrear Bill AMRF O JF T TAES O G 7-20-26 Solved
. ) T Department CETCR 98 O SN (Ml AR
Revenue , NZF O ICFA [ STAFS 9T GIre
293 N/A PG TN 261193 ICREAV MG Department Arrear Bill (AT 92 1 ST (Rl 200 7-20-26 Solved
Revenue . WWW%WG%@ ~(©
294 N/A T (14 0502765D ACIG™ @rBTR Department Arrear Bill CFTTE 4R & G T 20 7-21-26 Solved
Revenue . WWW%WG%@ ~(©
295 N/A TS STl 200263 AR Department Arrear Bill (BUATE 492 1 GIRCH (el Z0A0R 7-22-26 Solved
Revenue . WWW%WG%@ ~(©
296 N/A W5 F9 NGNS 270585SD EUGRET Department Arrear Bill CSTATT e w1 ST Rl TS 7-22-26 Solved
o Revenue . WWW@HWG%@ ~(©
297 N/A 1. wrey T30 41945 RICGIEY] Department Arrear Bill e 7-22-26 Solved
298 N/A P2 SN 060480 GIfRa (=TT SRS, A2 T, AT INIGE Revenue Arrear Bill BAZF OFF TR T AP O BT 7-22-26 Solved
' ' R ’ ' Department (TR ]2 O SN (W XCAR
. Revenue _ NZF OF A [ TP O GIce
299 N/A MR 271228 TP T Gre, FNCF, =, Department Arrear Bill S St et 7-22-26 Solved
Revenue _ AT=F Ol I [ FT9F@ O GIre
300 N/A RRETTIG 270230SD BV & Department Arrear Bill (BT 3 T R e 7-22-26 Solved
Revenue _ AT=F Ol I [ FT9F® O GIre
301 N/A CIEVR 265612 W,W Department Arrear Bill (BTATRT A33 o SR T R 7-22-26 Solved
Revenue , A1=F Ol I [ FTF© ©AF GIre
302 N/A BIERCREY 2809635D TR TN, (6 WS (@16, Horee Department Arrear Bill (TR e 1 SR (vl 2Ca0T 7-27-26 Solved
Revenue , S12F Ol I [ FT9NF© O GICe
303 N/A W5 WIfeh 126902 (MST N (1S Department Arrear Bill (TR 4 1 SR (Rl 20a0T 7-27-26 Solved
. Revenue , A1=F Ol I [ T F© ©AF GICe
304 N/A Gl (TN oy T 0427195D CINGT (RAIBTR ATHT2* Department Arrear Bill (T < 1 G (Rl &TA(R 7-29-26 Solved
MG MY, 8 Vg GTEM, Revenue . STZF Ol WFGTI TS BT GICS
305 N/A ORI STl (3o 341155M6 BT (NIaToT T, B, Department Over Billing (TR < ©F ST (7T 200 7-29-26 Solved
. Revenue _ SEF O {7 ARG TS 05 Grare
306 N/A RG] 271228 FfEAl 2O, FACAH, T3, Department Monthly Bill M i it 7-22-26 Solved
Revenue . | TG G A L B e IEICAGEY CIRAY)
307 N/A WF I 130175 PERIRAERIEIGEI Department Monthly Bill CTATZ 9 1 G (Rl 20AE 7-28-26 Solved
Revenue . A=F O [e ARG STFe 2y RIS
308 N/A SR 060183 AT IS Department Monthly Bill D i 7-16-26 Solved
Revenue , A12F O R TS O Grwre
309 N/A EIEEIEEIE] 210138 TR NG, ARFI0, Department Monthly Bill CBTATT e S IR (Rl 200 7-22-26 Solved
Revenue , N=F O [ STFS o GI=re
310 N/A EAICT R e R (G 110146 AR Gl Department Monthly Bill (BTATRA 32 ©f GIIATY O 20D 7-1-26 Solved
. Revenue , =T OF e T F© 9 GIHre
311 N/A RUETCRAVICRY 266205 ICEL BN Department Monthly Bill S 7-5-26 Solved
Revenue . WW%WG&T@ DAY
312 N/A (=W <1 ATF 122179M3 RIGRET] Department Monthly Bill CBTITE S ST ST Ol Z0ATS 7-6-26 Solved




Complaint Tracking Dashboard

SOLVED Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2026
SL Reference Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
313 N/A (=AW S 122179M3 QIGRET) D:E‘;‘:tr:::nt Monthly Bill m g?;w;%%%@% 7-9-26 Solved
314 N/A FfIEeT BN 283250 fReTaNey =% D:E\a’fxsnt Monthly Bill m ﬂﬁ?;m W%ﬂ%@% 7-9-26 Solved
315 N/A IR RE ] 274231 Ffem=g 9 FF D:E‘a’(:tr:;‘znt Monthly Bill m ﬂfj:f;‘“ﬂ @%a%@% 7-12-26 Solved
316 N/A NG LIACIRIES 270510 O RIS A, T (& D::‘:tr:::nt Monthly Bill m ﬂﬁ:f;‘“ﬂ %@m@% 7-14-26 Solved
317 N/A NETEAVI G 0401028 R ICGIES D:E\a/(:tr:::nt Monthly Bill %ﬁ%mﬁm& 7-14-26 Solved
318 N/A OIS IR (SRt 0408028 PN D::(:tr:::nt Monthly Bill WC;_E%S? ﬂzgﬁgﬂmggmw 7-14-26 Solved
319 N/A VOIS (I 0412325D EANCIERIR) D:S:‘:tr:::nt Monthly Bill mg}g ammﬁgmw 7-14-26 Solved
320 N/A TN = 261879 (RST WA STSHI9 (AT, (6 (AT D:E:‘:{:\‘q‘znt Monthly Bill W&T;;H az@mggmm 7-14-26 Solved
321 N/A (SIS ST 262247M1 T2, PTG (@G D:g‘;‘:tr::znt Monthly Bill W&T;;? Q@mggmm 7-15-26 Solved
322 N/A oI 266076 L GRET D:g‘;‘:tr::znt Monthly Bill m ﬂﬁﬁmﬁm 7-15-26 Solved
323 N/A (N1, NG a2 261193 TBT WM D:S‘a":tr::znt Monthly Bill mcs\gj;;? ;ﬂm&m@gﬂmm 7-16-26 Solved
324 N/A GIFPel 33TN 50873 (TR AT, 2O (BT D:g‘;‘:tr:::nt Monthly Bill W&gﬁ;a ﬂmmwgmm 7-16-26 Solved
325 N/A P GERCI LT 050341 I QST D:E:ftr::znt Monthly Bill WC:;;H ﬂ?@mﬁgﬂtﬁw 7-19-26 Solved
326 N/A 137, (5. . FSTRTGgeT 2576 290729 PHTAGT (G, SSEH (FG Revenue Monthly Bill AEF O G MO 6 SFAfPS 92 TIrs 7-19-26 Solved
Department COTITRA G3¢ O Gty (ATl 2]
327 N/A CIPIES (T et 274977 SRR (A, SIS D:E:‘:tr:::nt Monthly Bil m g@?@r WI m%@;ﬂg 7-19-26 Solved
328 N/A CRII R ER 274567 SIGRIS D:E‘a’ftr:;’:nt Monthly Bill WC;?;%;H gl?%ﬂ;rﬁml,” CI;EITG;IITWW 7-19-26 Solved
329 N/A CIR ST (R0 124121SD LGRS AT LRI D:E‘a":tr:::nt Monthly Bill m ﬂfj,?@ WIQ“KEII N%@Qﬁé 7-20-26 Solved
330 N/A T Ao 275384 UG GRET| D:E:ftr;’:nt Monthly Bil mcg;%;? ﬂl?giirﬁml.” WN @;TWW 7-20-26 Solved
331 N/A  4.(F.IN. SPRIFA T 275849 ST (97, 2AB-2 ¢, =N LT D:E:‘:tr:::nt Monthly Bill m g?;m @g%%\(’% 7-20-26 Solved
332 N/A TG (=T IS 281005 RPTITGPIR BT D:E\a/(:tr:;fnt Monthly Bill m E:r@ %Tﬁtifl N%@?{t\; 7-20-26 Solved
333 N/A TR (T, BT N 221090 GRS TGH (1, T@F NIl AT D:S‘;‘:tr:;‘:nt Monthly Bill m g?;w;%%%@% 7-20-26 Solved
334 N/A 1. 3 280349SD fYIST ST (A1, WHIF R D:E:‘:tr:;’:nt Monthly Bill WC;—;S? Q@%%;mﬁg%qw 7-20-26 Solved
335 N/A TSt W= W 275384 [URE A GRET] D:E\a/(:tr:::nt Monthly Bill m ﬂﬁ?@ Wﬁtﬁ” N%@g{; 7-20-26 Solved
336 N/A . g, (ZTN 200279 FIG VG AT (AC D:S:‘:tr:::nt Monthly Bill W&?};ﬁ %E%ﬂ%gg:sgﬂ%dw 7-21-26 Solved
337 N/A W] TSR 264019 SR D:S:‘:tr:::nt Monthly Bill W&?};ﬁ %E%ﬂ%gg:sgﬂ%dw 7-21-26 Solved
338 N/A CICGRGE] 050276SD Ao @rsTR D:E:‘:{:\‘q‘znt Monthly Bill m ﬂfjj{@ WIN%W;C% 7-21-26 Solved
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339 N/A 7Y N @ 340134M6 G D:E‘;‘:tr:::nt Monthly Bill m&?};a al?%ﬂm%%ﬁi%ch 7-22-26 Solved
340 N/A 1. AIfR 300369 FNG g @6, FSHERs D:E\a’fxsnt Monthly Bill m ﬂTmﬁjﬂT@Cﬂrﬂf\; 7-23-26 Solved
341 N/A GGIR EREIET 264621 R\ GRET D:E\a/(:tr:;int Monthly Bill Wg—g‘;ﬁ g@%@m@gﬁyw 7-22-26 Solved
342 N/A TR O, OGN, #pe 090282 PO WAl (A1 D::‘:tr:::nt Monthly Bill m ﬂﬁ:f;‘“ﬂ %@m@% 7-22-26 Solved
343 N/A S V3T NG 2705855D CETT TSI (A1 e I=e D:E\a/(:tr:::nt Monthly Bill WTC;@ g‘;ﬁgﬂmﬁgﬂw 7-22-26 Solved
344 N/A (NTRA T 2 293827 HZGoaAt D::(:tr:::nt Monthly Bill WTC;—I;‘;H ﬂmmﬁgﬂ@ 7-23-26 Solved
345 N/A (. GifST S 250303SD TS D:S:‘:tr:::nt Monthly Bill Wﬁ?&jﬁ ﬂzzﬁ%ﬂmﬁgﬂ@ 7-23-26 Solved
346 N/A TF O IR 133511 NRGN BT D:E:‘:tr:::nt Monthly Bill m ﬂﬁﬁmﬁ%@mﬂ% 7-23-26 Solved
347 N/A NP (AR 275991 TV NG @G ng\::tr::znt Monthly Bill W&T;;? Q@mggmm 7-23-26 Solved
348 N/A G (SR 266845 o=, RN, AR D:g‘;‘:tr::znt Monthly Bill Wcs\z—ari;a ﬂ@mgimw 7-23-26 Solved
349 N/A (AR TSR 0603165D BN (A1G, AT G D:S‘a":tr::znt Monthly Bill m ﬂiﬁmﬁjﬁm 7-26-26 Solved
350 N/A G DIAVIRRE 360416M7 Fofpla D:g‘;‘:tr:::nt Monthly Bill W&gﬁ;a ﬂmmwgmm 7-26-26 Solved
351 N/A MBI (SR 0423435D S IFGIE D:E:ftr::znt Monthly Bill WC:;;H ﬂ?@mﬁgﬂtﬁw 7-26-26 Solved
352 N/A CIRA ST Mo 294555 NIZGo! D:E:‘:tr::znt Monthly Bill me_;?%;?f ngﬁgﬂmﬁgmw 7-26-26 Solved
353 N/A G S 0420555D SIS SIITP AT (NG, AHAI2wY D:E:‘:tr:::nt Monthly Bill mcs\‘c)_?%;a ﬂmm@%ww 7-26-26 Solved
354 N/A I SIRCM 126156 BLRIR) D:E‘a’ftr:;’:nt Monthly Bill mg@ ﬂl@mﬁgﬂ@@m 7-26-26 Solved
355 N/A (. IS Sy 283893 NGO D::‘:tr::znt Monthly Bil Wg%ﬁ ﬂl?gmﬁgww 7-26-26 Solved
356 N/A (13 gBeT BTN 090392 PG At D:E:ftr;’:nt Monthly Bill m ﬂﬁ?@ WI N?Xm@;gé 7-26-26 Solved
357 N/A 0. Sred AWM 46043 SRR Revenue Monthly Bill AR O {1 AN TS O ST 7-26-26 Solved
Department (BRRN <R ©f G (M AR
358 N/A TSI ey, 263874 TS RIS eI, TITY(RR D:E\a/(:tr:;fnt Monthly Bill WC;—[;;H ﬂz?gﬂm%;mﬁg%ﬂw 7-26-26 Solved
359 N/A (T2 IR 0 123848 N (=S D:S‘;‘:tr:;‘:nt Monthly Bill WC;—;;H ;Egﬂ;ﬁml,” m]\') GSCTWW 7-26-26 Solved
360 N/A CTSRITH (=TI 050371M2 (TR D:E:‘:tr:;’:nt Monthly Bill WC;—;S? Q@%%;mﬁg%qw 7-26-26 Solved
361 N/A AT =A™ 264080 TR N, TGANTCT, WAR_™ D:E\a/(:tr:::nt Monthly Bill m ﬂﬁ?@ Wﬁtﬂ” N%@g{; 7-26-26 Solved
362 N/A 9 9.(F. N, SRIF N 275849 ST (F9TN, 2B-2¢, DN LT D:S:‘:tr:::nt Monthly Bill m a@?@ Vﬁﬁtﬂl m%@cﬂg\; 7-26-26 Solved
363 N/A . 5YfF O 270510SD AR I ({1, D:S:‘:tr:::nt Monthly Bill W&?};ﬁ %E%ﬂ%gg:sgﬂ%dw 7-26-26 Solved
364 N/A VPG = (SYar 126775 DRRIK) D:E:‘:tr:::nt Monthly Bill Wcs\z—g;a Q@;ml.l ml\') G;TWW 7-26-26 Solved
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Revenue . NRF oI 7 AT STHF© O SN
365 N/A STCRAT 3TN 340651M6 o Department Monthly Bill e 7-26-26 Solved
Revenue . NRF OIF 7 AT STfFS Oy SN
366 N/A IR (GIYRA 280085SD ARG Department Monthly Bill (STATE A © TRTE O Z00S 7-27-26 Solved
Revenue . AP O [ STF© Oy G
367 N/A e oIy 260276 3.18.9. RIS Jetrst Department Monthly Bill CSTCEN (a4¢ B G O 200 7-27-26 Solved
368 N/A N (SERV IR 2608985D B eny) Revenue Monthly Bill S=P O e RN SRS B2 Gt 7-27-26 Solved
) Department ¥y o (OTI(RA A2 ©f GINCT (R (AR v
Revenue . NRF O [e Aoy WI?I/D\') BT GO
369 N/A CNIRAR (Ifers 262673SD ElRa[4eY) Department Monthly Bill (BT ]e 1 IR T TR 7-28-26 Solved
Revenue . NRF O [ea Aoy STF© O GIN(®
370 N/A (AT, C\ﬂ||3'§?‘| UGRY 292729SD ARG oa Department Monthly Bill (BT ]e 1 IR T TR 7-28-26 Solved
Revenue . NRF O [ Aoy eri;\‘) BT GO
371 N/A IHE SIYRA 2800855D TG PG, ATZGoA Department Monthly Bill CBTRITES 3 1 I Ol ZTA0S 7-28-26 Solved
Revenue . =T O []A AFIONY = F© Oy RIS
372 N/A RN G RG] 280138SD WA (TG, FISIZALN, WFIF*NR Department Monthly Bill e 7-28-26 Solved
o Revenue . RIS A GRRGH AFIONY = F© ©F UIRIAS]
373 N/A G G w2 240812 NG (G, ATSNDe Department Monthly Bill CSTATT e w1 ST Rl 20T 7-28-26 Solved
Revenue . RIS A GRRGH AFIONY ST F© ©F UIRIAS]
374 N/A (NI, e BN 262743 ARG ©a Department Monthly Bill (BTATRA 3% S T AR 7-28-26 Solved
. Revenue , =T O R RN TAF© 7 TGS
375 N/A (18 AT PIATN 263463 5I@| e ATYI (10 Department Monthly Bill (BT 3% SR T TR 7-29-26 Solved
Revenue . NP O [ AFIONY T F© O[5 UIRIAS]
376 N/A (=R SEOHR 271205 EUGRET] Department Monthly Bill (ST 9% 51 ST Ol Z0A0S 7-29-26 Solved
Revenue , A=F O [ ST o5 T=re
377 N/A FIG NS (TSR] 262972 AT (AT Department Monthly Bill (BT 9 o1 T Ol 2002 7-29-26 Solved
Revenue . = O [ ARONY ST1Fe o5 e
378 N/A 5., *FPpel 90282 HOFIRNCIN Department Monthly Bill (5T 9% 1 ST (e 2030 7-29-26 Solved
Revenue , A= O [ ARONY ST1Fe o5 T=re
379 N/A Y (TR 1= 050015SD TG @IS Department Monthly Bill C5TAUR e 1 G (7l 200 7-29-26 Solved
Revenue , ST=F O I ARTNY ST=HFS O TIre
380 N/A NN (997N 270044 AN Department Monthly Bill C5THCEN s S G O 20 7-29-26 Solved
Revenue . mmﬁﬂmﬁ%wm@ D[AY)
381 N/A CT. (RCETIE (RICAN 90346 PG WA (@G Department Monthly Bill L 7-29-26 Solved
Revenue . ST=F O I ARTNY ST=HFS O GIre
382 N/A Y (TR 1= 050015SD ACTGM @B Department Monthly Bill CSTRUR AR © QIRTH (el 200 7-29-26 Solved
Revenue . A=P I e AR STHF© O SN
383 N/A 99N A& 251627 ICRE R VIS Department Monthly Bill (BT A S G T S 7-29-26 Solved
384 N/A BIPT QRO 100289 ST ISR Revenue Monthly Bill =T ST {1 ARCNY STARS B2 BTt 7-29-26 Solved
) ) ' Department 4 (HTITRA 438 O GINT (T (AR
Revenue , A=F O e ARTNY ST FS O TS
385 N/A (=M 377 263748 EIE&IIV) Department Monthly Bill e DAt 7-29-26 Solved
386 N/A R QAN (RIS 124695D DRRIR Revenue Monthly Bill ST ST {51 ARCNY STARS ©2 BTt 7-30-26 Solved
' Department 4 (HTITRA 438 O GINT (T (AR
387 2077007 (CERIEAVIGERY N/A oS, W [R5 a7 ST, 2T, ws N3 8I6 MOD 1 Pipe Leakage AZFH GNCIRA & JARE AR 0w (AR 7-1-26 Solved
388 2078007 i~ N/A WIETY CRITEET 41 ST, AR, X 7 GAE MOD 1 Pipe Leakage AZFH SR & JATRI AR [Hdo (AR 7-1-26 Solved
9 OV, ©ANA], f[OI,
389 2079007 Sfofore N/A A MOD 1 No Water NEFH GINCIRAN & JATHIRIT AN AN 7-2-26 Solved
F OV, ©ANA10, [[EI,
390 2080007 Hfofore N/A AP B, AT B MOD 1 No Water NZFH GG & JATHIRIT AN ATERN 7-5-26 Solved
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ATGSAT 2 (FEROR 6 @o
391 2081007 TISTM N/A T SRS 2GR IS MOD 1 No Water ARF GINCIRA & JATPIRIA AN AR N 7-5-26 Solved
392 2083007 NFe TN N/A W2 g, 90 NI A6, [y I MOD 1 No Water NZFH GUNCIRA & JATBIR AN ATHRN 7-5-26 Solved
393 2084007 oy N/A TG, 25 e S, SHAIE MOD 1 Pipe Leakage AZF GINCIRN & JeTTHH A2 [AH oy AR 7-5-26 Solved
394 2085007 (s FIFN N/A TN ©IN T SN, IG, o= MOD 1 Pipe Leakage ARF GINCIRN & JeTHH A2 R0y AR 7-5-26 Solved
395 2086007 2 YTW TS N/A NfFomer MOD 1 No Water 2P GUNCARA &L JABIRIA AN ACERN N 7-6-26 Solved
396 2089007 (T OIIF N/A AHN STAFITNNGT (MG GEATN MOD 1 No Water IR GUNCARA &L JABIRAA A ACERA N 7-7-26 Solved
NI SR TG, TG AHTH ,
397 2090007 WA IR N/A TR @I, 52 T STE, AT MOD 1 Pipe Leakage T2 GICNCRA F JeATHIT AR Ao AR 7-7-26 Solved
398 2091007 (T FAN N/A TN R, A7, =A== MOD 1 No Water SIRF GUNCARA &L JABIRIA A ATCERN N 7-8-26 Solved
399 2092007 CTg =7y N/A DN ENERMSICRIC] MOD 1 Water Problem ST=ZF GNCICZN O I FHNFHTS NN Ao | 7-8-26 Solved
400 2093007 8801813965265 N/A SIS, ATFACT, S Ne ST, AGSf MOD 1 No Water RSP GINCIRA & AP AN AR N 7-9-26 Solved
7Y N7, ©84/.9, IV W/, (@G =g S,
401 2094007 CNI=PAR IPe Bl N/A (7T ¢SS WA, NET AR, 5B MOD 1 No Water N2 GUNCIRA & JABIRA AN ATCERN 1 7-12-26 Solved
TN GINF SN, [ wedr _ ST=ZF Ol WGTT ST FS ©UT GICS
402 2040006 (X RSPl 2N N/A 0q e GG T AT MOD 1 Pipe Leakage (ST e I GIFTE O 20T 7-12-26 Solved
TN GINF SN, [ wetr _ ST=ZF Ol WFSTI ST F© ST GICS
403 2040006 R ESTENGIN N/A 04 e GG T A MOD 1 Pipe Leakage CETHUE g% S| GITCH O 20T 7-13-26 Solved
e 2T G-, Yo NHF (127, :
404 2095007 (T e IR N/A TG 49 T, % AT ST MOD 1 Pipe Leakage NRF SR & JAPI AR [Hd e (AR 7-13-26 Solved
405 2100007 G, . %N N/A G LR AV RIEIL MOD 1 No Water ARF GINCIRA & JeATHIRIA AN AR N 7-15-26 Solved
406 2101007 (1. ¥ & N/A A SAELS, W, TR MOD 1 Pipe Leakage ARF GINCIIRAN & JeTTH AR [AH oy AR 7-15-26 Solved
407 2112007 FIRY N/A (OTF M T8 G, ARG, BTN MOD 1 No Water NRF GINCIRAN & JATPIRIA AN AR N 7-19-26 Solved
408 2113007 (=AW SN N/A 084/, TN W</, AT, MOD 1 Pipe Leakage 2P GUNCARA &L JABIA AR ARGy AR 7-19-26 Solved
409 2115007 RV FETCY Y N/A FUTSI 20N GG, TYAT INTHFF RN MOD 1 No Water 2P GUNCARA &L JABIIA A ATCERA N 7-19-26 Solved
410 2122007 CoU=AT N/A (STTOCGG WS Bretlal MOD 1 No Water NZFH GUNCIRA & JATBIR AN ATHRN 7-22-26 Solved
411 2134007 (XT3 SIS TN felbw N/A ffF 2o, 28 797 876, T8 WARM MOD 1 No Water 2P GUNCIRA &L JABIRIA AN ACERA N 7-29-26 Solved
(G O A [FNFo .
412 2076007 (RIS WISy N/A AT AR CRTTSTA MOD 4 Pipe Leakage SRF GINCIIRAN & JeTTHH AR AP0y AR 7-1-26 Solved
BIRNIET FINBS (G, (ST .
413 2087007 (N SN B N/A I 51, TR STe MOD 3 Pipe Leakage SRF GINCIRA & JeTTHH AR AP0y AR 7-6-26 Solved
414 2088007 ERics 264031SD SRS (AT, SR D:S:ftr:::nt No Bill RSP QAR ol et oz = 7-7-26 Solved
415 2096007 ERics 264031SD SRS (AT, SR D:S:ftr:::nt No Bill RSP QNN o et oz = 7-14-26 Solved
Y L GG, FIATICHNAT, MRS T (@, TN .
416 2097007 (1. TGRS N/A S1TS1, ST SIS TRRGETRa ST, 5EaIGa MOD 2 Pipe Leakage A2FH SR & JeAR AR [Hdo (AR 7-14-26 Solved
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A HI5NS, 8 N3 ST, (SN

417 2 7 PR N/A MOD No W TR fof 9@ 2¢ v Ie | 7-14-2 |

09800 (1. 8N PIFP / TS NG 1T, BT e oD 3 o Water AZF GINCIRA fofN 1% 2¢ = TF@ M 21te=~ = 6 Solved
418 2103007 I N/A Fofpla MOD 7 No Water ANRF TINIRA O 5T® © N =@ 2NN 1o =l 7-15-26 Solved
419 2104007 WRTAR N/A Fofpla MOD 7 No Water ANRF TINIRA O 51© © N =@ 2NN e =l 7-15-26 Solved

Y2¢ (M (@10, IXNONE, TBNI (O ,
420 2105007 (G IO N/A STE, 25 W2 GG, G, (oS MOD 4 Pipe Leakage ARF GINCIRN & JeTHH A2 R0y AR 7-16-26 Solved
421 2108007 SR A /R 275709 AT D:E\a/(:tr:::nt Over Billing NZF GITIRA ol SfofFe [ 2mve 7-16-26 Solved
422 2109007 BXQI 4 N/A TR 2ATC1,ETHANS, 3G g8 MOD 3 No Water IR GUNCARA &L JABIRAA A ACERA N 7-19-26 Solved
423 2110007 AT (TN 040753SD GR, O ST, Tl AFF @G MOD 2 No Water SRF GINCIIRA &L AP AN AR N 7-19-26 Solved
o Revenue _ NRFH GUNCIRA fof D12 4 G AFeg
424 2111007 (ST PET AT G 121428M3 RRICRUIERSICIDRRIR Department Monthly Bill AR ﬁT@” STTISEE . TGS =9 7-19-26 Solved
. . AZF GNCAGA SN T2 4 [FeT AR
425 2118007 (Gl 0501795D BIRICLESIIRY ICT circle Arrear Bill AT [ STEASTE g ST 2H 7-20-26 Solved
426 2120007 (T (=TT N/A JEIR WRITE G footh,5a W3 STG, (e MOD 4 Pipe Leakage SIRF GUNCARA &L JABI AR fel(Fey AR 7-21-26 Solved
427 2121007 AP BT BTN 300326 e 8 v [For, 6 =i 6 @G, snam D:S‘a":tr::snt No Bill NZP G fof et oz = 7-22-26 Solved
428 2123007 W&STON GEpIo! N/A MBS A Je1.9 MOD 4 No Water NRPH GUNCIRA & JABIRA AN ATCERN I 7-23-26 Solved
TYAM=E, e #1542 1619 9 R, 2P GUNCARA (AP IO
429 2124007 3530 A N/A L e S e MOD 2 Water Problem << W (ST R S5 7-23-26 Solved
430 2125007 CT ST N/A ST AT (A1G,8 w3 STG, 5sIa MOD 3 No Water NIRFH GUNCIRA & JABIRNA AN ATCERN I 7-23-26 Solved
431 2126007 i~ 046420 AFEHP (@G A2 (7, S NSRRI D:E:‘:tr:::nt Over Billing NEF GUTIRA o SoFes [l o 7-26-26 Solved
432 2127007 1T (WS (1Y N/A Ao (@G, Torpe D:E:‘f;:‘eent No Bill NZP R fof et o=y = 7-26-26 Solved
TR ST (RS G2 FF ,
433 2130007 RIERY N/A STRITRR NI AT IS MOD 4 Pipe Leakage ARF GINCIIRAN & JeTTHH AR AP0y AR 7-27-26 Solved
434 2131007 CNT=RAW iRy N/A TRV NI NRIAP JAB], FF - ], (Ao e - 8 MOD 2 No Water 2P GUNCARA &P JARBIRIA AN ACERA N 7-27-26 Solved
435 2132007 (AR (] N/A TGRS © g 8T (T, IFF @) MOD 2 No Water 2P GUNCARA &L JABIIA A ATCERA N 7-27-26 Solved
436 2133007 TIIW SR N/A TRMeE, 2 TIGm, Sredrd fGren D:;(:tr:;fnt Over Billing 2P GITHRA ol WifeiHe [a A1ees 7-28-26 Solved
5‘1@? QT@_, 8 g 8¥1dR, Revenue .

437 2135007 CEISARICRE 341155M6 AR CETeT ST, AT Department Over Billing NRF TINIRA fof |SfFe [e Ao 7-29-26 Solved




