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Total Complain / Information Track By Department

Month : June 2026

Department SOLVED UNSOLVED Total
MOD 1 193 12 205
MQD 2 85 4 39
MGD 3 18 0 18
MOD 4 32 0 32

Sales Department 7 0 7
Revenue Department 171 0 171
ICT circle 16 0 16

Water Works 2 0 2

PESSCM-1 0 0 0
Total 524 16 540




CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY
WASA BHABAN, DAMPARA, CHATTOGRAM
www.ctg-wasa.org.bd

Total Complain / ‘Information Track By Category
Month : June 2026

Camplain Category mop 1| mop 2| mop3|mopa| Revenue [T Circle | Water Works | Pessem-1 | Total
Department Department :

New connection - - - - 3 - - - - 3
Shifting - - - - . - - 0
2nd Connection - - - - - - - - - 0
tine Disconnect - - - - - 1 - - - 1
Meter Problem - - - - 9 - - - 9
Meter Lost issue - - - - - . . . _ 0
Qver Billing - - - - 25 - - - 25
Report Against Mi - - - - - - - - R 0
Name Change - - - - - 1 - - B 1
Converted to Domestic - - - - - - - - - 0
No Bill - - - - - 30 - - - 30
Deep Tubewell - - - - - - - . . 0
Arrear Bill - - - 25 - R . 26
Monthly 8ilt - - - - - 78 16 - - 94
Meter Bill - - - - R - i _ 0
No SMS - - - . 1 - } - 1
Mabite Numiber Correction - - - - . - - R o
Ledger Bill - - - - - . . - . 0
Water Problem - - - - - - . - B 0
No Water 6 8 - 1 - - - - - 15
Salty Water - - - - - - . - _ 0
Pipe Leakage 30 18 2 3 - _ _ N N 53

Water Schedule 169 58 16 28 - - - - - 271
lllegal connection - - - - - R N _ 0
Maintenance - - - - - 2 R 2
Waler Bowser - - - - 4 - . . 4
Address Correctign B - - - - - _ _ 0
Qirty Water - 5 - - - - - . 5
Staff Misconduct - - - - - - R B . 0
Sewerage Project - - - . - . . . . 0

Total 205 89 18 32 7 171 16 2 0 540
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UNSOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status

1 8801673966757 Ao ﬁgﬁg@ %@Hﬁiﬁ g;g %ﬁﬂ MOD 1 Pipe Leakage RSP SR & JARPI AR AP0 AR 6-1-26 Unsolved
2 8801832285943 R IEEY W WM I%Q{ggﬁ kﬂ?ﬁ%ﬂ MOD 1 Pipe Leakage NZFH GINCACRA &L AP AR RO (AR 6-3-26 Unsolved
3 8801891747411 SIEmSm= At @Eﬂw@?@w&w MOD 1 Pipe Leakage SR GINCARA & JABPIY AR fel(Poy AR 6-8-26 Unsolved
4 8801796172783 g ﬂaﬁ%ﬁwﬂ%ﬁ @Gm MOD 1 Pipe Leakage ARF CUNCACRA P JATRIT A2 Aoy (AR 6-10-26 Unsolved
5 888801672030539 TN %@%ﬁﬁ ﬂﬁmfmqu MOD 1 Pipe Leakage SIRP GINCARA & JABPIY AR fe(Poy AR 6-11-26 Unsolved
6 8801818010009 O IfRSee] 2T Tmﬁw MOD 1 Pipe Leakage SR QIR &L JATPI AR APy AR 6-15-26 Unsolved
7 8801811359722 RPN i :'wl i I\L ﬁ?ﬂﬁ?; mﬂm MOD 1 Pipe Leakage 2P GUNCIRA P JATRIT AR [Adey UMY 6-17-26 Unsolved
8 8801709641097 TURTEA 25ATY 20 m%ﬁ%\ MOD 1 Pipe Leakage ARF GRS & JARPI AR AP0 AR 6-18-26 Unsolved
9 8801619827194 VG ESGIREY | Wmaﬁ%m ;?%ﬁ MOD 1 Pipe Leakage 2P GUNCIRA P JATRIT AR [Adey =AY 6-18-26 Unsolved
10 8801625684257 CONATeT RIS - wﬁ¢mﬁ’§§aﬁw MOD 1 Pipe Leakage SIRF GUNNRN & JeATPI AR (PG AR 6-18-26 Unsolved
11 8801760554489 RVIPRRCEHEY 38 mﬁlmﬂmﬁm Wm @3, MOD 1 Pipe Leakage NZFH GINCACRA &L AP AR RO (AR 6-21-26 Unsolved
12 8801717298737 AG W@%%ﬂm é?ﬁ%mﬁ MOD 1 Pipe Leakage RSP GICIRN & JARPI AR [P0 AR 6-24-26 Unsolved
13 888801815458442 R HIIGEND FANS NEGATGT, TAGIAR AT, 272 STG MOD 2 Pipe Leakage RSP QIR &P JATR AR APy AR 6-14-26 Unsolved
14 8801677685815 AP Gfme ‘ﬂm@m | ’I b: H\CSSKT? MOD 2 Pipe Leakage 2P GUNCACRA P JATRIY AR Aoy A 6-15-26 Unsolved
15 8801341603636 RO BREN TN P (RO (15, SO MOD 2 Pipe Leakage SRP GINCACRA &P JATPI AR APy AR 6-16-26 Unsolved

PTG SANGUG, N A
16 8801842226627 SR S mm :Tﬂ%q % MOD 2 Pipe Leakage SIRF GUNCNRA & JAPI AR {e(F0 AR 6-23-26 Unsolved




SOLVED

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801813040362 WEHGE AT WRIFNTI, Y N STG, Tz MOD 1 Water Schedule ﬂ\;ﬁ?ﬁb‘fmzﬂjggﬁ m 6-2-26 Solved
2 8801811810075 o N mﬁ%ﬂ,mﬂ%@’ MOD 1 Water Schedule mmm:ij%m 6-2-26 Solved
3 888801836442999 LSl WETATOT (AT, THFIAZ, o 72 STE MOD 1 Water Schedule 21;;}?%21@ &Tﬁ?j m 6-2-26 Solved
4 8801858117093 G IR g SN Y T TF, o N3 STG, TFITHNE A MOD 1 Water Schedule %Wm:ﬁj% Cm 6-2-26 Solved
5 8801856298427 QI APGN, NG, 50 WR Gﬂ'ﬂé, EUGLET MOD 1 Water Schedule a&%?ﬁ%ﬁﬂ?ﬁjﬁm 6-4-26 Solved
6 8801624130233 (RYEIRY (=3 @,ﬂfﬁw MOD 1 Water Schedule ﬁﬁbfmlij%m 6-4-26 Solved
7 8801764774710 BFA (RCIN MBHZIG, (2 (91306 1], ARG MOD 1 Water Schedule mmmgﬁj% Cm 6-7-26 Solved
8 8801824267908 RN meﬂ%@g?%ﬁﬁw' MOD 1 Water Schedule ﬁ?ﬁbfmﬁj&ﬁgﬁm 6-7-26 Solved
9 8801733307774 IERak ﬁm;ﬁ?ﬁw' MOD 1 Water Schedule %Wmﬁ%m 6-7-26 Solved
10 8801799421393 R MMRA BB FIBA, G, S0 N STG, TNHFITHNZ MOD 1 Water Schedule a\;ﬁ??ofm?ﬂjg%? m 6-8-26 Solved
11 8801799421393 ™| 2R TG PG, ARGS(, 50 3 SG, WPITHNE MOD 1 Water Schedule mmm:ﬁj% m 6-8-26 Solved
12 8801676222542 GIRA G FRANO G, ARTO,5S Ne SG MOD 1 Water Schedule a\;ﬁ?ifmzﬁjg%? m 6-9-26 Solved
13 8801671000017 W P qui??ﬂ%%w' MOD 1 Water Schedule %Wm:ﬁ;%m 6-9-26 Solved
10 | ssoue7ic00017 SEEaEs (o LR AT T, M1 | Waterschecue T O T T et Tt o soiec
15 8801833388173 e Y Tfé%mg%a?%ﬂm MOD 1 Water Schedule mﬁbfmﬁ% m 6-10-26 Solved
16 8801671000017 DI G S Cﬂéjg?;@%ﬂﬁ, MOD 1 Water Schedule mmmﬁ%m 6-10-26 Solved
17 8801829055007 feiow ATS Ol (RGN MOD 1 Water Schedule ﬁ?vfmﬁj&rﬁ%ﬁ C?@m 6-10-26 Solved
18 8801671000017 ARNYA 2P Cﬁj@?&%ﬂﬁ, MOD 1 Water Schedule %Wmﬁ%m 6-10-26 Solved
19 8801833388173 e S Té;@é;%b;%%w MOD 1 Water Schedule ﬂ;ﬁ?ﬁb‘fmﬁgﬁ? m 6-10-26 Solved
20 8801713123001 WoPd IRV (RIGCATS, =Ife™= MOD 1 Water Schedule %mm:@% ;m 6-10-26 Solved




SOLVED

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
21 8801830373743 O PG (GO, AT} MOD 1 Water Schedule mfbfmﬁ%ﬁ%ﬁm 6-10-26 Solved
22 8801713123001 WfoPd IRV (RIGTATS, =Ife™=S MOD 1 Water Schedule mmm:ﬁj% m 6-10-26 Solved
23 8801815372705 ICJlieLAD CRIBTTE, RIfe*=S MOD 1 Water Schedule 21;%?%2;21@ (%Tﬁ%{? m 6-10-26 Solved
24 8801824267908 IERYE mﬁﬂ%?;;f?%?ﬁmfam, MOD 1 Water Schedule %Wm:ﬁ;%m 6-10-26 Solved
25 8809638656995 IRl TT&T@@ %ﬂ:? MOD 1 Water Schedule aﬁ%‘%fﬂ:@% m 6-10-26 Solved
26 8801818587917 T =TT BRIDIAC I B MOD 1 Water Schedule ﬁ?ﬁb‘fmﬁjg@? m 6-10-26 Solved
27 8801815372705 SIGSMI (RIGCATE, G I I (13, =fe™ = MOD 1 Water Schedule mmmﬁ%m 6-10-26 Solved
28 8801859825033 = ﬁg@ﬁméﬁmﬁ MOD 1 Water Schedule ﬁ?vfmﬁ&rﬁ%ﬁ m 6-10-26 Solved
29 8801554224428 z[ IO FLATN, WA MOD 1 Water Schedule %Wmﬁ%m 6-10-26 Solved
30 8801815372705 SIS (RIGTATE, G I T (13, =Ifer™ = MOD 1 Water Schedule ﬂ\;ﬁ?ﬁb‘fmzﬂjggﬁ m 6-11-26 Solved
31 8801751766366 RIER]| IO P, AN MOD 1 Water Schedule mmm:ﬁj% m 6-14-26 Solved
32 8801610500350 AFA W[+ WAL G, M6 MOD 1 Water Schedule a\;ﬁ?ifmzﬁjg%? m 6-14-26 Solved
33 8801619893725 e (NI <1°"N\'J§1\I,\‘9<1°13J\Ir.<\12 AT MOD 1 Water Schedule %Wm:ﬁ;%m 6-14-26 Solved
34 88 01882522196 RV e AN, I R[S, BIeTfss AT MOD 1 Water Schedule a;;’g'%ggl@ (%Tﬁ@fﬁ_?j m 6-14-26 Solved
35 8801838263140 A B EIACEGRIERRIC MOD 1 Water Schedule ﬁ?vfm@% m 6-14-26 Solved
36 8801937016769 et ST, (QICTATS, =A== AT MOD 1 Water Schedule mmmﬁ%m 6-14-26 Solved
37 8801533167032 (GG BN RE*1RT, PREITOl TGN MOD 1 Water Schedule ﬁ??bfmﬁj&rﬁ%? C?@m 6-15-26 Solved
38 8801533167032 (GG BN IR, ROl SIS MOD 1 Water Schedule %Wﬁﬂmzﬂ:% m 6-16-26 Solved
39 8801842309865 A =GOy AT (FIAOE, ATGSfeT MOD 1 Water Schedule ﬂ\;ﬁ?i‘fmzﬂjggﬁ m 6-16-26 Solved
40 8801835142680 OINGPe 27N AT (FIAOE, ATRGS T MOD 1 Water Schedule %mm:@% ;m 6-16-26 Solved




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
41 8801815801401 RVET CVTET RTINS/ MOD 1 Water Schedule ﬂ\;ﬁ?ﬁb‘fmzﬂjggﬁ m 6-16-26 Solved
42 8801825039382 DG RSTZIG, FTA! WHJ MOD 1 Water Schedule mmm:ﬁj% m 6-16-26 Solved
43 8801820188833 Yo |d 93N ARG, ATRGO A AT, (FASTIT ARSI AT MOD 1 Water Schedule a;;’g'%ggl@ (%Tﬁ@fﬁ_?j m 6-16-26 Solved
44 8801835886383 IELRRARIE] STRIRATG, (CRIFCATE, TR FIEfe MOD 1 Water Schedule %Wm:ﬁj% Cm 6-16-26 Solved
45 8801533876985 =G TR, JARW AT (1S MOD 1 Water Schedule mﬁ%‘%gﬁ% m 6-17-26 Solved
46 8801811847674 faam TSI INFF NHG, AR MOD 1 Water Schedule ﬁ?ﬁb‘fmﬁjgﬁ? m 6-17-26 Solved
47 8801812367965 AR HqIRH \')\’;) mﬁﬁ@ﬁaﬂ ’ MOD 1 Water Schedule %Wmﬁ%m 6-17-26 Solved
48 8801813874398 IR HRT ARG (MSIRECTS 0 g STMG, INI A MOD 1 Water Schedule ﬁ?ﬁb\fmﬁ%ﬁ%ﬁ m 6-17-26 Solved
49 8801554312220 ISR =T, (I AGNF RS MOD 1 Water Schedule %Wﬁﬂmzﬂ:% m 6-17-26 Solved
50 8801818573716 30 AN N fAXoe, 3w A= MOD 1 Water Schedule ﬂ\;ﬁ??bfmgﬂj%?gt@j m 6-22-26 Solved
51 8801845799550 COAN G.(F AN MOD 1 Water Schedule mmm:ij%m 6-22-26 Solved
52 8801904111064 (TP AP MOD 1 Water Schedule a\;ﬁ?ifm;‘ijgﬁf m 6-22-26 Solved
53 8801799421393 W"T B8 FIGA MOD 1 Water Schedule %Wm:ﬁ;%m 6-22-26 Solved
54 8801581830815 PN faNfoS (@1e MOD 1 Water Schedule 22;%?%21@ &Tﬁg’? m 6-22-26 Solved
55 8801820030990 RPCATS ARG MOD 1 Water Schedule ﬁ?vfm@% m 6-22-26 Solved
56 8801711349032 EYRE (FIF MOD 1 Water Schedule mmmﬁ%m 6-22-26 Solved
57 8801557104629 OIfEPe STAIZHGT MOD 1 Water Schedule ﬁ?ﬁb‘fmﬁjgﬁ? C?@m 6-22-26 Solved
58 8801806300329 (VRS P TRIB, 2PN SR JeTHT MOD 1 Water Schedule %Wﬁﬂmzﬂ:% m 6-22-26 Solved
59 8801577162763 (TN N[N MOD 1 Water Schedule ﬂﬁ?vﬁmﬁ&ﬁ%ﬁ m 6-22-26 Solved
60 8801769921702 TG N FATRIB, 2N SRATIE JeTHT MOD 1 Water Schedule %mm:@% ;m 6-22-26 Solved




SOLVED

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
61 8801402521679 I ERC ARG, TATRATC MOD 1 Water Schedule ﬂ;ﬁ?i‘fmzﬂjg% m 6-22-26 Solved
62 8801856194551 MVIRTG 5S4 NF6 MOD 1 Water Schedule mmm:ij%m 6-22-26 Solved
63 8801646161717 QIEET PRIERIEIE UG RET MOD 1 Water Schedule a;;’g'%ggl@ (%Tﬁ@fﬁ_?j m 6-22-26 Solved
64 8801720656780 (et PTG, 2NTS SR JeTHT MOD 1 Water Schedule %Wm:ﬁj% Cm 6-22-26 Solved
65 8801989680890 AP e =R [T gP MOD 1 Water Schedule mﬁ%‘%lﬁ% m 6-22-26 Solved
66 88 01814225225 TG faNfoS (@re MOD 1 Water Schedule ﬁ?ﬁb‘fm@gﬁ? m 6-22-26 Solved
67 8801402521679 AN ANZGO, T2 ANGT MOD 1 Water Schedule mmmgﬁj% Cm 6-22-26 Solved
68 8801531370984 S5 B ATRNGOfe MOD 1 Water Schedule ﬁ?ﬁb‘fmﬁgﬁ? m 6-22-26 Solved
69 881874250694 AT SIS, RGF IS, TP CISAR MOD 1 Water Schedule %Wﬁﬂmzﬂ:% m 6-22-26 Solved
70 8801856194551 I 1S TFG MOD 1 Water Schedule ﬂ;ﬁ?i‘fmzﬂjg% m 6-22-26 Solved
71 8801881844925 PILRM NIRIGE| MOD 1 Water Schedule mmm:ij%m 6-22-26 Solved
72 8801402521679 BRI ARG, TATRATC MOD 1 Water Schedule m\?lfm;‘ijgg@? m 6-22-26 Solved
73 8801402521679 AN ARG, T2 ANGT MOD 1 Water Schedule %Wm:ﬁj% Cm 6-22-26 Solved
74 8801711345968 Il 5ifS.q NITHT, r=roefa MOD 1 Water Schedule a;;’g'%ggl@ (%Tﬁ@fﬁ_?j m 6-23-26 Solved
75 8801714115332 RCE| N fRToe, 3w AT MOD 1 Water Schedule ﬁ?vfm@% m 6-23-26 Solved
76 8801720656780 AN TSI BIG, FANARIG MOD 1 Water Schedule mmmﬁ%m 6-24-26 Solved
77 8801533663299 TG YNE STANIHT AR (12, 5% 1B MOD 1 Water Schedule ﬁ?ﬁb‘fmﬁjg@ﬁ C?@m 6-24-26 Solved
78 8801713378100 RDE| FAGRIG (G~ (1% MOD 1 Water Schedule %Wmﬁ%m 6-24-26 Solved
79 8801832799150 et IFFNICT, ARG, S0 N STE MOD 1 Water Schedule ﬁ?ﬁb‘fmﬁgﬁ? m 6-24-26 Solved
80 8801631911752 oI AE (STATRSAGIH,\© N BP0 MOD 1 Water Schedule %Wmﬁﬁm 6-24-26 Solved




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
81 88 01891646400 (GRNIRIS ARG (SIIRETOI,'0 N3 P =6 MOD 1 Water Schedule ﬂ\;ﬁ?ﬁb‘fmzﬂjggﬁ m 6-24-26 Solved
82 8801711852636 SO S| NS WRATE JeT1HT MOD 1 Water Schedule mmm:ﬁj% m 6-24-26 Solved
83 8801956094560 (A (RCAN AT, GIeT {8 AT MOD 1 Water Schedule a;;’g'%ggl@ (%Tﬁ@fﬁ_?j m 6-24-26 Solved
84 8801819841943 AN 4. (P AN (Y MOD 1 Water Schedule %Wm:ﬁ;%m 6-24-26 Solved
85 8801309264220 GERER TR AMOS (NG, AN, SIS MOD 1 Water Schedule a&ﬁ%‘%fﬁij% m 6-24-26 Solved
86 8801619965385 SSEm CTEHTHTGT MOD 1 Water Schedule ﬁ?ﬁb‘fmﬁg@? m 6-24-26 Solved
87 8801714115332 RCE| > fAeeTr, 397 A= MOD 1 Water Schedule mmmﬁ%m 6-24-26 Solved
88 8801866607670 IR Ted FIGAT, FAAZIG MOD 1 Water Schedule ﬁ?vfmﬁ% m 6-24-26 Solved
89 8801887763373 WG yeT AT Cﬂﬂﬂfﬁgﬁmﬁﬁ?ﬁ' MOD 1 Water Schedule %Wmﬁ%m 6-3-26 Solved
90 8801533167032 WP AN o=, FREe AT MOD 1 Water Schedule ﬂ\;ﬁ??bfmzﬂjg%? m 6-3-26 Solved
91 8801923146515 BAH] WIfe ﬁqﬁﬁ%@ MOD 1 Water Schedule mmm:ﬁj% m 6-4-26 Solved
92 8801818010009 (1. \If=R fwoet 9 MOD 1 Water Schedule m\?ifm;‘ijg%—r@j m 6-7-26 Solved
93 8801933544082 RN TS fRFmor, 28 N3 8I16, TITY([e A= MOD 1 Water Schedule %Wm:ﬁj% Cm 6-9-26 Solved
94 8801919804266 Gt (I (B AT, 28 Ne BTG, GITH(RL AT MOD 1 Water Schedule a;;’g'%ggl@ (%Tﬁ@fﬁ_?j m 6-9-26 Solved
95 8801817744301 CXT: (Afer (FAMN IO, 28 Ne BTG, TIAAFL A MOD 1 Water Schedule mﬁbfmﬁ% m 6-11-26 Solved
9% 8801624130233 R NS o1 g, == MOD 1 Water Schedule mmmﬁ%m 6-11-26 Solved
97 8801646649367 EIRLGENGIR TSNS, (RSTRIG MOD 1 Water Schedule ﬁ?ﬁb‘fmﬁgﬁ? C?m 6-15-26 Solved
98 8801874034383 TSI ARG, SN SAHE MOD 1 Water Schedule %Wﬁﬂmzﬂ:% m 6-9-26 Solved
99 8801923146515 =M NROH 15T G, RO (ANG, AP [e MOD 1 Water Schedule ﬁ?ﬁb‘fmﬁgﬁ? m 6-14-26 Solved
100 8801890162406 AfFPHe BFATN @A AN AAT] MOD 1 Water Schedule %Wm:@%m 6-15-26 Solved




SOLVED

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
101 8801818573716 30 AN N fXoe, 3w A= MOD 1 Water Schedule ﬂ\;ﬁ??bfmgﬂj%?gt@j m 6-22-26 Solved
102 8801674078858 DIIEY] Wﬁ:{ MOD 1 Water Schedule mmm:ij%m 6-22-26 Solved
103 8801874250694 e ISR MOD 1 Water Schedule aﬁ%‘%ﬁggl@ ggi? m 6-22-26 Solved
104 8801886190980 [SIET ﬂﬁﬂ"ﬁ MOD 1 Water Schedule %Wm:ﬁ;%m 6-22-26 Solved
105 8801847323358 A AT ISR MOD 1 Water Schedule aﬁ%‘%fﬁij% m 6-22-26 Solved
106 8801674958406 EERC 4. (F 41 (NG MOD 1 Water Schedule ﬁ?ﬁb‘fmﬁjgﬁ? m 6-22-26 Solved
107 8801309046086 NSOGB W, W (RVIV) MOD 1 Water Schedule %Wmﬁ%m 6-22-26 Solved
108 8801850180146 RGNS FAARI6 MOD 1 Water Schedule ﬁ?ﬁb‘fmﬁgﬁ? m 6-22-26 Solved
109 8801624839492 R'EIRYCRUAGE] PG (15, =F WS, 95 e REIIL) MOD 1 Water Schedule %Wmﬁ%m 6-23-26 Solved
110 8801956094560 CNCRATG] (RITAN AL, GIeT([e A MOD 1 Water Schedule ﬂ\;ﬁ?ﬁb‘fm?ﬂjggﬁ m 6-24-26 Solved
111 8801813874398 e ARG (STSTREAGIHI, (I61 R (1S MOD 1 Water Schedule mmm:ﬁj% m 6-24-26 Solved
112 8801836766544 SIGGwIN FUTGAL, 20 N STG MOD 1 Water Schedule a\;ﬁ?lfmgﬁjgﬁﬁ m 6-25-26 Solved
113 8801670330170 (XT3 (PRI 12T, FREVOA! G, FEAG (A6 MOD 1 Water Schedule %ngﬁj% m 6-25-26 Solved
114 8801755580052 (ST WS NS AWM (ANG, ATHATRH MOD 2 Water Schedule a;;’g'%ggl@ (%Tﬁ@fﬁ_?j m 6-28-26 Solved
115 8801768417070 EIGE G5, GRS MOD 4 Water Schedule ﬁ?vfm@% m 6-28-26 Solved
116 8801991950080 oS el W FSfGe, IHRRG MOD 2 Water Schedule mmmﬁ%m 6-28-26 Solved
117 8801816307071 TP JIBITM, 5 e 8T MOD 2 Water Schedule ﬁ?ﬁb‘fmﬁjgﬁ? C?@m 6-28-26 Solved
118 8801675085520 EXRiop TR S Ne (A2 (5120, ATHeT 25 MOD 2 Water Schedule %Wﬁﬂmzﬂ:% m 6-28-26 Solved
119 8801917103438 e Ul BHRANGI, ] 5‘1'%, CHRERE MOD 2 Water Schedule ﬁ?ﬁbfmﬁ%ﬁgﬁm 6-28-26 Solved
120 8801876845288 DIIEG TRew BT, 5o N 8TE MOD 4 Water Schedule %mm:@% ;m 6-28-26 Solved




SOLVED

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
121 881891672234 EEID WAGIF (NG, GHIAGNI MOD 2 Water Schedule ﬂ\;ﬁ??bfmzﬂjgﬁﬁ m 6-29-26 Solved
122 8801575717544 IREEICH RNGE, ACTNGH AN MOD 2 Water Schedule mmm:ﬁj% m 6-29-26 Solved
123 8801831533771 BRIl SN ,ITIfom @SRt MOD 2 Water Schedule a;;’g'%ggl@ (%Tﬁ@fﬁ_?j m 6-29-26 Solved
124 8801829472262 V)[GEY R WIGw MG, 8 N3 TG, 5I9NS MOD 4 Water Schedule %Wm:ﬁj% Cm 6-30-26 Solved
125 8801818865624 ST SIS G (G, BTN MOD 3 Water Schedule aﬁ%‘%gﬁ% m 6-30-26 Solved
126 8801690045309 OIGH AR AT, IHIRG, BHNS MOD 4 Water Schedule ﬁ?ﬁb‘fmﬁjg@ﬁ ;m 6-30-26 Solved
127 8801730707485 PP AT wwﬁl@)ﬁﬁ ';; s MOD 1 Water Schedule ﬂ@mﬁmmmﬁ% 6-1-26 Solved
128 8801836100275 QG5 (RN SRR, 32 Ne BTG, ARG MOD 1 Water Schedule \(ﬁﬁfj; ﬁ%@% 6-1-26 Solved
129 8801819635971 I Gied e ﬂa‘mqmm MOD 1 Water Schedule %ﬁmﬁ@%ﬂwﬁ;% 6-8-26 Solved
130 8801831737896 &SN SMHI6 MOD 1 Water Schedule bﬂfc?;m%ﬁiﬁ% 6-18-26 Solved
131 8801713745643 HTN2A (RTAN AR, (GIyRN MOD 1 Water Schedule SWTES ma%wﬁ% 6-18-26 Solved
132 8801849671180 NI SLEEERIC I, ARG MOD 1 Water Schedule bﬂfj;;ﬁz%ﬁiﬁ% 6-21-26 Solved
133 8801892952560 W HARM MOD 1 Water Schedule ﬂwgm%ﬂwﬁ% 6-25-26 Solved
134 8801681937373 A A SIS [RIGP AaH, Ffe™=e MOD 1 Water Schedule ng m%mﬁ% 6-25-26 Solved
135 8801670296386 (N1 PO 2 ARG (SIIENoTS, 9 MOD 1 Water Schedule uﬁc?cz ﬁ%ﬂwﬁ gg@ 6-25-26 Solved
136 8801601780903 PUSE] EVD)|E7 NG, W11 MOD 1 Water Schedule ﬂ@mﬁmmmﬁ% 6-25-26 Solved
137 8801612461458 RUSCEREERY (RSO, SFH[R, GIT [ AT MOD 1 Water Schedule bﬂfc?cz ma%ﬂﬁ% 6-28-26 Solved
138 8809638888337 (18 Gileret I[N MOD 1 Water Schedule %ﬁmﬁ@%ﬂwﬁ;% 6-28-26 Solved
139 8801757186218 oo NS IR, SFITR AT MOD 1 Water Schedule uﬁcﬁilﬁjﬁ%ﬁiﬁ% 6-28-26 Solved
140 8801678111171 el AT e 25, 57 % G RIS e MOD 1 Water Schedule %TTT m%wﬁ% 6-29-26 Solved
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141 8801605261423 (18 SB ATRGO!, AfF (RO (NG MOD 1 Water Schedule b?ﬁtﬁﬁ%ﬁiﬁ% 6-29-26 Solved
142 8801851331322 i~ I[N MOD 1 Water Schedule aﬁm%ﬂwﬁ% 6-29-26 Solved
143 8801818511421 TIM Tl =16 15 (5126 MOD 1 Water Schedule ng m%l I ml |\9 S:gm 6-29-26 Solved
144 8801581464507 (T8 TP IFHAT WRIH MOD 1 Water Schedule ﬂwgm%ﬂwﬁ% 6-29-26 Solved
145 8801721432214 IRKE Ffa =0, S S @ MOD 1 Water Schedule W‘iﬂg mmmﬁ% 6-29-26 Solved
146 8801882657050 13 Yfetet ARG MOD 1 Water Schedule uﬂfj& ;ﬁ;%ﬂﬁ% 6-30-26 Solved
147 8801533298564 GURH (RICT RIGRET] MOD 1 Water Schedule ﬂwﬁ ma%wﬁ% 6-30-26 Solved
148 8801713104913 S AT IS MOD 2 Water Schedule \fﬁﬁfcﬁi ;ﬁ;%mﬁ% 6-4-26 Solved
149 8801713104913 SN Al AMGI1] MOD 2 Water Schedule %ﬁmﬁ@%ﬂwﬁ;% 6-4-26 Solved
150 8801819909491 SR N YN oA fG9, N ATGT, S Brewd MOD 2 Water Schedule b?ﬁtﬁﬁ%ﬁiﬁ% 6-4-26 Solved
151 8801892036751 PAT (99 AL IO, NS aﬁﬁ, 59 |3 5ife MOD 2 Water Schedule aﬁm%ﬂwﬁ% 6-7-26 Solved
152 8801805533927 BIE| PG S (A1G, AP MOD 4 Water Schedule @ﬂftﬁlﬁjﬁ%ﬁiﬁ% 6-7-26 Solved
153 8801818963480 (T *18F© NG AT RRAHE LTI, ATGATRA MOD 4 Water Schedule :’JWTI? ma%wﬁ% 6-8-26 Solved
154 8801676105060 4T3 BRI MOD 3 Water Schedule Wé}?—f m%l ' ml |\9 Ssgt‘i 6-8-26 Solved
155 8801837035390 Ry RESCEPyCI O AT ARAHF LTI, ATGATRA MOD 4 Water Schedule @ﬁfﬁl m%wﬁ SCTE 6-8-26 Solved
156 8801829935035 RERAC Tl A1 9V, R Ipfers MOD 4 Water Schedule ﬂwﬁ m%wﬁ% 6-11-26 Solved
157 8801817715162 (M3 SN A BN, (ST e NG MG MOD 3 Water Schedule \«ﬂfﬁ ma%ﬂﬁ% 6-14-26 Solved
158 8801890162406 *ppet RAATN (HTFA 21, Ao MOD 3 Water Schedule ﬂwﬁ mmwﬁ% 6-15-26 Solved
159 8801627010134 e S W APIF MIRNT B8 G GRANRNG MOD 2 Water Schedule @?ﬁnﬁilﬁjﬁ%ﬁiﬁ% 6-15-26 Solved
160 8802333319861 (T8 <PINTe EIIGE MOD 4 Water Schedule ﬁmmwﬁ% 6-21-26 Solved




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
161 8801874813366 Gtk %’fﬂ MOD 2 Water Schedule b?ﬂf(ﬁigﬁz% C"_(:Tzsgﬁ 6-21-26 Solved
162 8801511212418 IR G (12, GRA (AT MOD 4 Water Schedule SWTES ma%l I ml I\') SCTI@ 6-22-26 Solved
163 8801819547480 (T8 NI DLRIR] MOD 3 Water Schedule ng m%l l ml |\9 Stzg@ 6-22-26 Solved
164 8801533337313 AP AN BLRIR! MOD 3 Water Schedule :’JWTI? ma%l I ml I\') 22@ 6-22-26 Solved
165 8801554332966 (M3 (AT TP (R (AT, LTt MOD 2 Water Schedule @%Ig mml l Wl I\') zsg@ 6-23-26 Solved
166 8801849912633 C) DG Lk MOD 2 Water Schedule uﬂfj& ;ﬁ;%' ' ml I\" gg@ 6-23-26 Solved
167 8801301009963 SUC AR (A1G, (PN MOD 4 Water Schedule a@mﬁm% C'V(;TSCQQ'CQ 6-23-26 Solved
168 8801826132812 AR BRAGI MOD 4 Water Schedule mﬂfcﬁi ;ﬁ;%l l ml l\') zgtﬁ 6-24-26 Solved
169 8801841971898 ANOrd1 ProOENE, NIFGIES MOD 2 Water Schedule %ﬁmﬁ@% CW;)TECQQ'CQ 6-10-26 Solved
170 8801815528333 IBEISAY HINEATANGT, WO (AT MOD 1 Water Schedule uﬂfﬁﬁ%ﬁ I ml l\') zsg@ 6-18-26 Solved
171 8801955044077 1. AiPPped BTN RIfT*=F, ST WA MOD 1 Water Schedule SWTES ma%l I ml I\') SCTI@ 6-18-26 Solved
172 8801713745643 HTNI2 (RN WIARM, (G MOD 1 Water Schedule @ﬂfj;;ﬁ;%y I ml l\') zcj@ 6-18-26 Solved
173 8801521536292 RBICRRE] RR US| R ha G B R GRET MOD 1 Water Schedule Wﬂgm% CV(;IOTSC?@ 6-18-26 Solved
174 8801713745643 BTNIRA (RICIN N[, (GIRA MOD 1 Water Schedule ng m%l I ml |\9 S:gm 6-18-26 Solved
175 8801773930796 (1. (ST (RN TN SARIZATC], ARG MOD 1 Water Schedule @wﬁc?cz gﬁ%' ' ml I\" zg@ 6-21-26 Solved
176 8801830101596 (1. 3NN Y[, FIHNSA MOD 1 Water Schedule a@mﬁm% C'V(;TSCQQ'CQ 6-21-26 Solved
177 8801812738127 RVAELD IV, TS OAF MOD 1 Water Schedule mﬂfj; :;ﬁ;%' ' ml I\" zgtﬁ 6-21-26 Solved
178 8801850180146 N EVGISERR G.(P A MOD 1 Water Schedule %ﬁmﬁ@% CW;)TECQQ'CQ 6-21-26 Solved
179 8801733082615 1. =M 4.(F AN MOD 1 Water Schedule bjﬁ(ﬁilﬁj%ﬁ l ml l\') z;gm 6-21-26 Solved
180 8801849671180 Y] IR .(F AN MOD 1 Water Schedule ﬁmm CW;TEC?@ 6-21-26 Solved
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181 8801979403225 NEVTESS 4. A MOD 1 Water Schedule ﬂfﬁﬁ%ﬁﬁ% 6-21-26 Solved
182 8801810765157 Cﬂ'l?“l'ﬂ,?l' R I W, 8 R (A1 MOD 2 Water Schedule aﬁm%ﬂwﬁ% 6-1-26 Solved
183 8801537385222 forarsT Sfw ATAFIION, 92 N GG, 2 N2 SO (7 MOD 4 Water Schedule ng m%mﬁ% 6-1-26 Solved
184 8801575717544 INCECH '5[@3 (T, G, A (AN, mﬁ IR MOD 2 Water Schedule ﬂwgm%ﬂwﬁ% 6-1-26 Solved
185 8801908400926 (1. W1} LT MOD 2 Water Schedule @%Ig mml ' Wl I\') SEUE 6-4-26 Solved
186 8801765988773 (1. NGPet BTN ATFT (1S, P MOD 4 Water Schedule uﬂisc?cz ;ﬁ;ﬁ%ﬂwﬁ;% 6-7-26 Solved
187 8801833545707 EIEEAVIEIRL (9T, ACTGM MOD 2 Water Schedule ﬂ@mﬁmmmﬁ% 6-7-26 Solved
188 8801817727997 (1. SRy JRMIERIG (NG, GRS MOD 2 Water Schedule mﬂfcﬁz ;ﬁ;%m?;% 6-9-26 Solved
189 8801778001036 (X1, TR X1 4= 97", AMAF (BF MOD 4 Water Schedule ﬂwﬁ mmwﬁ% 6-11-26 Solved
190 8801985991248 VRO P, AT (A1, MOD 4 Water Schedule ﬂfﬁﬁ%ﬁﬁ% 6-14-26 Solved
191 8801829472262 MIBLGISER DY 1. N, ] =N FI7 MOD 3 Water Schedule SWTES m%wﬁ% 6-16-26 Solved
192 8801811149802 (1. (AR S m;‘iﬁlm fjlréwsiﬁéﬂ%ﬁ MOD 3 Water Schedule wwﬂfnﬁilﬁjﬁ%ﬁiﬁ% 6-17-26 Solved
193 8801822910137 RIEERIACIRY T 41 97", rpfers MOD 4 Water Schedule :’JWTI? ma%wﬁ% 6-17-26 Solved
194 8801685900914 V| (CIRIERC D) QB EEEE MOD 2 Water Schedule @ﬂg m%mﬁ% 6-17-26 Solved
195 8801404457138 FIG N_YATR PIOTEANE, ATGeT =AY MOD 2 Water Schedule \‘ﬂﬁfﬁi gﬁ%ﬂwﬁ zg@ 6-18-26 Solved
196 8801332508078 RIS PHEP ARIP, TS T MOD 2 Water Schedule ﬂwﬁ m%wﬁ% 6-18-26 Solved
197 8801707222121 YRR el e, Ipfera MOD 4 Water Schedule uﬂfc?cz m%ﬂﬁ% 6-18-26 Solved
198 8801876764948 DI GRAIE L GRIRAC ENGED MOD 2 Water Schedule ﬂwﬁ mmwﬁ% 6-21-26 Solved
199 8801603697003 (1. AP LT, R (T2 MOD 2 Water Schedule eﬂfc?;gﬁ;%ﬁiﬁ% 6-21-26 Solved
200 8801812493230 TR ([5T  GRIRRIERGET MOD 2 Water Schedule %TTT m%wﬁ% 6-21-26 Solved
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201 8801837701589 NI SLEERIC TIPS (RN ([1G, ST BTG (NG MOD 2 Water Schedule uﬁ(ﬁigﬁj%ﬁ ' ml l\') zsg@ 6-21-26 Solved
202 8801876764948 EIER RG]  GRIRRIERGET MOD 2 Water Schedule SWTES ma%l I ml I\') SCTI@ 6-21-26 Solved
203 8801636155784 SIFGe Bl AL (CP MOD 4 Water Schedule ng m%l I ml |\9 S:gm 6-21-26 Solved
204 8801716158168 LRI AV R PIATACHNTT MOD 2 Water Schedule Wﬂgm% CV(;IOTSC?@ 6-21-26 Solved
205 8801977568502 G G S (PO MOD 4 Water Schedule @ﬂg mml ' Wl I\') SEUE 6-21-26 Solved
206 88971568376035 B (TR, ACTGIM MOD 2 Water Schedule @?ﬂfjﬁl ;ﬁ;%' ' ml I\" zg@ 6-21-26 Solved
207 8801822993851 form QP (RITTN (AT, ST PTG (NG MOD 2 Water Schedule QWTT.? m%wﬁ% 6-21-26 Solved
208 8801822993851 A0 = TIPS (RN (A1G, ST B (NG MOD 2 Water Schedule \(ﬁﬁfcﬁz ;ﬁ;%' ' ml l\') zgtﬁ 6-21-26 Solved
209 8801824454108 VIIREGISERDY GIFI (A (AT, et MOD 2 Water Schedule w‘ﬂ_ln_rf mmwﬁ% 6-22-26 Solved
210 8801311811224 YIE N TR T2, LT MOD 2 Water Schedule uﬂfﬁﬁ%ﬁ I ml l\') zsg@ 6-22-26 Solved
211 8801312578257 IR S NIE (ST MOD 2 Water Schedule SWTES ma%l I ml I\') SCTI@ 6-22-26 Solved
212 8801891672234 RV EID %ﬂmgiﬂm MOD 2 Water Schedule biﬂftﬁlﬁjﬁ%l. ' ml l\') zcj@ 6-22-26 Solved
213 8801677564127 RICAT Qe EYRE CT“I?{W, m MOD 2 Water Schedule Wﬂgm% CV(;IOTSC?@ 6-22-26 Solved
214 8801635596141 (1. =N TP (RN (1T, e MOD 2 Water Schedule @ﬂg m%mﬁ% 6-22-26 Solved
215 8801811303800 RIIAS (RICI T (RCIN (@10, e MOD 2 Water Schedule @ﬁfﬁl gi%' I ml I\" SCTE 6-22-26 Solved
216 8801879577400 EISEACIZT ARSI GIFI (=TA (AT, e MOD 2 Water Schedule ﬂwﬁ m%wﬁ% 6-22-26 Solved
217 8801511212418 RO FRA TRA! (@G, (FICSTAEAT MOD 4 Water Schedule mﬂfc?cz gﬁz%l ' ml I\" zg@ 6-22-26 Solved
218 8801874813366 M ST TR (@G, (FICOIAt MOD 4 Water Schedule ﬂwﬁ mmwﬁ% 6-22-26 Solved
219 8801877294446 (1. (R TP (RITIN (G, YT MOD 2 Water Schedule bjﬁ(ﬁ;ﬁj%ﬁ ' ml l\') zsgm 6-22-26 Solved
220 8801674958406 RS (GEAVIGI Gifdd (=TS @T'\'J,‘Q?Iﬁ)[ MOD 2 Water Schedule ﬁmm CW;TEC?@ 6-22-26 Solved
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221 8801615699327 RN CEPE|IC > NRAR—™, AT e MOD 2 Water Schedule b?ﬁtﬁﬁ%ﬁiﬁ% 6-22-26 Solved
222 8801937164698 3@3 A Cﬁ@ %m;qﬁm?ﬁ MOD 4 Water Schedule aﬁm%ﬂwﬁ% 6-22-26 Solved
223 8802333366807 [T dAfoe PHCEP [P MOD 4 Water Schedule ng m%l ' ml |\9 Stzg@ 6-22-26 Solved
224 8801716158168 WINN ST o2 e MOD 2 Water Schedule :’JWTI? ma%wﬁ% 6-22-26 Solved
225 8801634239646 (1. 2 (FICOTAT MOD 4 Water Schedule W‘ifm‘g mml ' Wl I\') 22@ 6-22-26 Solved
226 8801575717544 frm G (N, ©. IFF (@6 MOD 2 Water Schedule uﬂii?; ;ﬁ;%ﬂﬁ% 6-22-26 Solved
227 8801874813366 1. (RIS SR (AT (IS MR (12, NRAR[/M MOD 2 Water Schedule @%I_FT m%wﬁ% 6-23-26 Solved
228 8801848582557 et BTN IMROET, T MR WS MOD 2 Water Schedule mﬂfcﬁz ;ﬁ;%m?;% 6-23-26 Solved
229 8801826132812 (1. NP BN SR, 5N MOD 3 Water Schedule ﬂwﬁ mmwﬁ% 6-23-26 Solved
230 8801848582557 (1. A_K IMRCET, T MR NS MOD 2 Water Schedule uﬂfﬁﬁlﬁj%ﬁiﬁ% 6-23-26 Solved
231 8801615878256 SIS NIRIE ({979 TP (R (A1G 1R (12N, R[N MOD 2 Water Schedule QWTES ma%wﬁ% 6-23-26 Solved
232 8801817722166 NGNS (e CEEIICTE] MOD 2 Water Schedule ﬁfﬁﬁ%ﬁﬁ% 6-23-26 Solved
233 8801636155784 BIEGACIGRY X A N9, rpfers MOD 4 Water Schedule :’JWTI? ma%wﬁ% 6-23-26 Solved
234 8801636155784 I TN T 41 <7979, plers MOD 4 Water Schedule ng m%l ' ml |\9 Stzg@ 6-23-26 Solved
235 8801826132812 (1. NP B SRIF, 5T MOD 3 Water Schedule @ﬁfﬁl m%wﬁ SCTE 6-24-26 Solved
236 8801891672234 RN EID %NMﬁﬂm MOD 2 Water Schedule ﬂ@mﬁmmmﬁ% 6-24-26 Solved
237 8801611050550 (TR el FIANACNEAT (A, S L SAG, ATGeTr2= MOD 2 Water Schedule uﬂffﬁ ma%ﬂﬁ% 6-24-26 Solved
238 8801868901775 . oy O HTHSNS, TG TG MOD 3 Water Schedule ﬂwﬁ mmwﬁ% 6-24-26 Solved
239 8801817727997 (NI TRMIARIC, TGTONHE MG STy 5Yfe] MOD 3 Water Schedule uﬁcﬁilﬁjﬁ%ﬁiﬁ% 6-25-26 Solved
240 8801750991810 RYRG Wb N2 qN JN ST (NG, ATTYINAISI] MOD 2 Water Schedule ﬁmmwﬁ% 6-25-26 Solved
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241 8801868901775 . oy, @ BIMONS, G =TT MOD 3 Water Schedule uﬁcﬁm%ﬁiﬁ% 6-25-26 Solved
242 8801570217361 YIqud GIER DRRIR! MOD 3 Water Schedule aﬁm%ﬂwﬁ% 6-28-26 Solved
243 8801343035338 . M2 EA= ATHATR W1/, (G e -2, (NADIRS MOD 2 Water Schedule Wﬂ? m%mﬁ% 6-28-26 Solved
244 8801630261628 WP BTN PIATSTCONET, MOD 2 Water Schedule QWTI? ma%wﬁ% 6-28-26 Solved
245 8801888241569 fAgre! BIIMNS WRIF, 4 T MOD 3 Water Schedule W‘iﬂg mmmﬁ% 6-28-26 Solved
246 8801854175809 (1. STFS&™ (RITTN BIGIR, AreLfel (e MOD 4 Water Schedule \«ﬂfﬁ ;ﬁ;%ﬂﬁ% 6-28-26 Solved
247 8801570217361 ISUGISIERY R MOD 3 Water Schedule ﬂ@mﬁmmmﬁ% 6-29-26 Solved
248 8801874813366 (1. (=1 TIfFT (R (A1C 12 (2, b N2 8T MOD 2 Water Schedule \(ﬁ{fcﬁi ;ﬁ;%m?% 6-29-26 Solved
249 8801843666446 O AR ARGl IO, PIPIATI, ZJRN U (1S MOD 1 Water Schedule a@%@aﬁﬂmﬁ% Cm 6-23-26 Solved
250 8801818573716 30 AN N fAXoe, 3w A= MOD 1 Water Schedule mﬁfmﬁ% m 6-23-26 Solved
251 8801856194551 PmA Bl W,Wﬁ:f MOD 1 Water Schedule mmmlijﬁm 6-23-26 Solved
252 8801711345968 R 1S IHB, Ar=roefe MOD 1 Water Schedule ﬁmﬁfmﬁ% m 6-23-26 Solved
253 8801768856963 DIREIAD BVl G UG RET MOD 1 Water Schedule ﬁ@zﬁm@?&cﬂmﬁ% Cm 6-23-26 Solved
254 8801670330170 I (GIg mm' 5] If qi g%ﬁ MOD 1 Water Schedule mmmzﬁj% m 6-23-26 Solved
255 8801714115332 RCE| N fRToe, 3w AT MOD 1 Water Schedule ﬁﬁfmﬁ% m 6-23-26 Solved
256 8801944102852 P GTNR (A0, Y =} REII) ,Wﬁ MOD 1 Water Schedule mmﬁmgﬁm 6-23-26 Solved
257 8801813874398 SIESm= HAEN (SR, (61 *N1R (A6 MOD 1 Water Schedule mﬁfmﬁj%ﬁ%ﬁ m 6-23-26 Solved
258 8801768856963 DIREIAD BVl I G UG RET MOD 1 Water Schedule a@%@aﬁﬂmﬁ% Cm 6-23-26 Solved
259 8801814225225 QM fANfS5,8 We (AT, 3 N GG, NGO MOD 1 Water Schedule mﬁfmﬁ% m 6-23-26 Solved
260 8801819868108 (NS B IRIGEIRAIEUICIG MOD 1 Water Schedule mmﬁmzﬁ;% Cm 6-23-26 Solved
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261 8801533167032 ST 357N mm' i I:’ 7RI m MOD 1 Water Schedule mﬁfmﬁ% m 6-23-26 Solved
262 8801805730139 BIEGH Bl W,Wﬁ:f MOD 1 Water Schedule mmmlijﬁm 6-23-26 Solved
263 8801812367965 SITeTR |IRNA HAFON (STSTREAGIHI, (61 1R (1S MOD 1 Water Schedule %szﬁj% m 6-23-26 Solved
264 8801533893708 ST A B G, IR, 0 Wg BTG MOD 1 Water Schedule ﬁ@zﬁm@?&cﬂmﬁ% Cm 6-23-26 Solved
265 8801733082615 IR Tad RS |5 N3 86 MOD 1 Water Schedule aﬁ%‘%gﬁ% m 6-23-26 Solved
266 8801307855851 ICRIEY AT (TR, 0 N8 BiHP =G MOD 1 Water Schedule mﬁfmﬁj% m 6-23-26 Solved
267 8801306719145 R ETIC INF2ITT, AT, S0 Vg STG MOD 1 Water Schedule %Wmﬁﬁm 6-23-26 Solved
268 8801879466856 R eI, FRATOA G, FETS (AG MOD 1 Water Schedule mﬁfmﬁg@ m 6-23-26 Solved
269 8801581464507 OIS W,ﬂw MOD 1 Water Schedule %Wmlijﬁcm 6-23-26 Solved
270 8801321178686 I W™ RIRIES De;:r'f;ent Water Bowser Wm ﬁgg;;ﬂm%ﬂm 6-10-26 Solved
271 8801700629559 e G| De;:r'f;ent Water Bowser Wm fﬂTZTT? C;ﬁ(;;%ﬁt%ﬂae 6-10-26 Solved
272 8801920590253 WA T2N I Des;:;ent Water Bowser Wm ﬂgg;;%%ﬂm 6-24-26 Solved
273 8801903381739 BIECEAIGE SISRIR D:s:ft”n:;t Monthly Bill Wc;?}g? ﬂ:@%@g@m 6-1-26 Solved
274 8801622202060 AN R\ GRET] DSS:‘::;JEM Monthly Bill WCG\?;;H &1@%%@%%«@ 6-1-26 Solved
275 8801712874117 W RN SIEERI) D:s:ft”n:;t Monthly Bill mm@g ﬂ@m@w 6-2-26 Solved
276 8801770000181 R UAGIED FHEP W[ szf:ftn::nt Meter Problem %@Ssg@ ETEIWT;I m ﬁ %g 6-2-26 Solved
277 8801611896989 IFF S SRR D:s;“:tnn::nt Monthly Bill WC:;;H ﬂ:@mgggm 6-2-26 Solved
278 8801851956237 (1. SFATT fRestenat, R D:s:‘:tn;znt Line Disconnect @%ﬁﬂmm@%m 6-3-26 Solved
279 8801619054680 EAMGACIETRe L} U GREV GRET] D:s:‘:t”n::nt Over Billing NEF GRS [N Sfefe e oz 6-4-26 Solved
280 8801322918801 B IART D:s:‘:tnr:znt Monthly Bill WC;T:%S? a@mgggm 6-4-26 Solved
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R A=F I 71 ARFENY ST=F© O THte
281 8801712272049 CIETRIG DGR Des;“:tnn:snt Monthly Bill (BT 3% ! g?ﬁrzr?w ;m\%-% 6-7-26 Solved
282 8801841981310 IEGAVI ERL R ICGIES D::ftnr:snt Monthly Bill (BT % T ‘Ziﬁtif o ;ICTW 6-7-26 Solved
S N S S S
Revenue AZF O 1% NI ARSIV FACS HIHRN 8
2 162934537 3 RIGLRET| Meter Prob -7-2 |
83 8801629345375 (0. =231 Department eter Problem I SR *TATT (SIS FACS I AR 6-7-26 Solved
284 8801799421393 VI CRCIERE] ARG D:s:ft”n:;t Over Billing A=F TR [SfF WS e e 6-8-26 Solved
285 8801345232099 (1. =S IR De:‘:tnr:snt Monthly Bill (BT % T ‘Zﬁﬁtﬂ i ‘?CTW 6-9-26 Solved
o Y B B B
286 8801890094400 5T N SRR Des:ftnn::nt Monthly Bill (BT 4% O ;ﬁw i ";ICTW 6-9-26 Solved
S S S S S
287 8801890094406 T N W[ DE;Z‘::;:M Monthly Bill (BT % T ;ﬁw i ECTW 6-9-26 Solved
B Y B R B
Revenue AZF O 1% O ARSIV FACS BIHRN A8
288 8809638204369 C1. =i DGRt Department Meter Problem OTTS ST TR AT RIS a0 T ZCA(R 6-10-26 Solved
289 8801632469170 (=R ST AR D:s:‘:tn;znt Monthly Bill (BT @?ﬁﬁw CWSIT;ICTSITE 6-11-26 Solved
S N S S S
R
290 8801862645410 SR (T I Des:‘:t”n:snt Over Billing 2P GINCIRA fof Woae [3eT o= 6-14-26 Solved
Revenue 12 O §iF NOK AfOZH FACO BIHRA =3
291 8801818010009 EIEERVICE| EEWARET Department Meter Problem OIT STeTE1E 4T (IS 4T T AT 6-15-26 Solved
DICGEIRIAVIBINES TR, (1Y «R -1 Revenue
292 188235821 ST ’ ’ Billi R fof wfefdes 15-2
9 8801882358213 Sfme T o1, TROG k.2, G N e Department Over Billing A2F GINCACRN & fJe *meey 6-15-26 Solved
293 8802333370099 O)(€T TN BN D:s:ftnn:;t Over Billing RS SICIRA fof Sifeiae et Ao 6-17-26 Solved
Revenue AZF O 1% NI ARSIV FACS BIHRN 8
294 18430481 iRy EELIEENT Meter Probl 232 |
S 8801843048168 o Department eter Problem I SR *TATT (SIS FACS I AR 6-23-26 Solved
R
295 8801830875541 GIRIERE S R GRET] Des;’ft”n:;t No Bill NZP GRS S &7 2z = 6-24-26 Solved
296 8801715675576 4. TGS SIRIISG] DE;Z‘::;:M No Bill S=F SUNCARA fSf et o= =1 6-28-26 Solved
BT CTIN *N1R (1T, WQICHS , ST=ZF O ST T FS BT TS
297 8801973780654 (1. G99 AT, 5Q =8 G?ﬂ(é, B MOD 3 Pipe Leakage (BT 432 © STy Cl 202 6-7-26 Solved
Revenue AZF Ol AT G AN N FITON FACO BIIHR A8
298 8801313096635 (. ST B2 AR Department Name Change I SR ST (ASNTIST FACS T AR 6-7-26 Solved
.90 92 1 BItaTa WAL, 20 . S1=2F O WG9 T FS BT TS
299 8801873340670 Terserd (oA SICCBT 7 TG, TSR B, 8 7 GG, BIwoN MOb 3 Plpe Leakage (GTATRA 3% O ST (7 ZCA(R 09-26 solved
AN a”; ) L N[ Ppd CE'C[;El 5| G:( 5,] 2P O[] @I (&3] A '”a%\')G Gilﬂ(\')
300 8801819832988 IS o (32 g1 RS Mop4 Fipe Leakage (oTaTE 4 o cwmi‘cw o926 solved
S S S N S S S




SOLVED

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.

Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
301 8801819177287 I e ST %ﬂ‘%gﬁm ;%;ﬂgfgm @mﬂ MOD 2 Pipe Leakage mﬁ%mm CW:TQZ‘ETT 6-9-26 Solved
302 8801814905205 NETGWIA X YT TGP (TN (AT, ST FATHE AN MOD 2 Pipe Leakage Wﬁ%ﬁﬂ@m mji‘cgm 6-17-26 Solved
303 8801670897971 ifet W?ﬁwﬁﬁﬁﬂ%ﬁ MOD 1 Pipe Leakage mm%mm cwjgztgm 6-2-26 Solved
304 8801866044924 (NI, «JPe] I¥T mh%@géiﬁﬁgg MOD 1 Pipe Leakage Wﬁ%ﬁ?ﬁ%@ 6-2-26 Solved
305 8801849645033 (1. SFNA AT W” ] E%W Imﬂﬁfmﬂﬁsﬁiﬁw MOD 1 Pipe Leakage Wm%m%? m:izxgw 6-4-26 Solved
306 8801673966757 o ﬁ@wﬂmﬁl@ ‘;@fﬁ GCW: ; ,IWT: Wmﬁ’? MOD 1 Pipe Leakage mm%m%@% mgiggw 6-8-26 Solved
307 8801673966757 IERaC| ﬁ@wimwi??g f?@fﬁ@%,@ﬁgm@ MOD 1 Pipe Leakage mm%m@ﬁw \C?"T:Tw 6-8-26 Solved
308 8801876638666 TR G (YR Wéﬁ gyﬁw MOD 1 Pipe Leakage mﬁ%mm CW?TQI'TEC_\?;E 6-16-26 Solved
309 8801876638666 Gad G (SRt ﬂmqﬁ ga%w MOD 1 Pipe Leakage mﬁ%mg%ﬁ% mgi_ggm 6-17-26 Solved
310 8801876638666 G2 S Syt miﬁ %w MOD 1 Pipe Leakage mﬁ%mm ngz_cgm 6-22-26 Solved
311 8801818010009 (T WIRPe BTN Wﬂmmﬁ%w MOD 1 Pipe Leakage Wﬁ%ﬁ@m Cﬁzﬁ‘i‘cﬁm 6-24-26 Solved
312 8801819177287 I S ST %gﬁm ;\{%;ﬂg;i%m @mﬂ MOD 2 Pipe Leakage mﬁ%ﬁﬂ@%ﬂﬁ? M:Ti_g%w 6-1-26 Solved
313 8801816038362 CXII. ST RIRIES D:s:ft”n:;t Meter Problem m Eim@mﬁ wﬂgg 6-1-26 Solved
314 8801715675576 W7 GGy HIRroefe DSS:‘::;JEM Arrear Bill mﬁ%ﬁi ?mw 6-2-26 Solved
315 8801775326633 (. 9= SIBIGRIG D:s:ft”n:;t Arrear Bill Wﬁ%ﬁi ?ma%w 6-2-26 Solved
316 8801812811699 ETbGRACLAD NIGERI DE;Z‘::;:M Arrear Bill Wﬁ%@ ?mw 6-7-26 Solved
317 8801575178710 Ao LT De;jr'te;ent New connection %Z{%ﬁ;{ m %mgw@ 6-8-26 Solved
318 8801711167455 WL TR ERIES ] D:s:‘:tn;znt Arrear Bill Wﬁ%ﬁi ?mw 6-14-26 Solved
319 8801813169514 GIIEERI] NGOl D:s:‘:t”n::nt Monthly Bill mﬁw@mﬁﬁww 6-14-26 Solved
320 8801823519461 G TN NICGIE D:s:‘:tnr:znt Arrear Bill Wm%ﬁi gamggw 6-15-26 Solved




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
321 8801790277674 TN = e D:s:‘:t”n:snt Arrear Bil Wﬁ?‘%ﬁi @?WI I.l C\%ETQJ;C:TTQIG 6-15-26 Solved
322 8801813878344 (e SR DRRIK) D::ftnr:snt Monthly Bill mag?wl Wﬁfﬂl N?;Tm@gg\; 6-15-26 Solved
323 8801851819041 NCARIAT (97 TN @G Revenue Monthly Bill AT O e TIPS 92 G 6-15-26 Solved

Department (ETIRN 43¢ O G (M3l 2R
324 8801622202060 pIIE EEUAGRY D:s:ft”n:;t Arrear Bill Wm%ﬁi @F{WI I.I ;_;%w 6-16-26 Solved
325 8801913623844 TN (R NGl Des;:f;ent Water Bowser W@m ﬂgm;ﬂm%&« 6-16-26 Solved
326 8801882358213 ST Sy ﬁ?ﬁl‘ﬁm zﬂg%q%ﬁ MOD 2 Water Problem mm?‘%@gﬂ;{m ”. %ﬂ;ggﬁ 6-16-26 Solved
327 8809658964299 EEELGRAVIG R ART DE;Z‘::;:M Monthly Bill mﬂg?wl W‘ N%% 6-16-26 Solved
328 8801814905205 penivien m;ﬂ%q %‘%ﬁ; MOD 2 Pipe Leakage mﬁ%mm ”\ggg_cgm 6-16-26 Solved
329 8801889199104 NET GRS NG D:s:‘:tn;znt Monthly Bill mjj?wl Wﬁfﬂm?ﬂm 6-16-26 Solved
330 8801673971166 \VIEES ITWERIG D:s:‘:t”n:snt Monthly Bill ng@j ﬂm%%@%w 6-16-26 Solved
331 8801882358213 G S wﬁﬁm Z‘QE%WWH%%@ MOD 2 Water Problem mﬁ%ﬁﬂ%ﬁ?@ﬁtﬂl I.i \ggi_cﬁm 6-17-26 Solved
332 8801832063662 2 A XY RG] D:s:‘:tnn:znt Monthly Bill mﬁﬁﬁ? @E&%@% 6-17-26 Solved
333 8801882358213 G S wﬁm f%%qu%%@ MOD 2 Water Problem wﬁ%ﬁﬂ@mﬂ ”.i %:Tm 6-17-26 Solved
334 8801322698022 IO AR Des::f;ent New connection m zimg %ﬁ%%w 6-18-26 Solved
335 8801882358213 TN Sy ﬁ?\?‘{l‘ﬁm 2£$T%¥ f‘%f%faw MOD 2 Water Problem Wm%mwl l %ﬂ;ggﬁ 6-18-26 Solved
336 8801995228484 CX1. AT ferrzs R Des::;ent New connection % ZQFQ Wﬁfﬂl ”-i %m;;%m 6-18-26 Solved
337 8801673971166 SRR (RN TGN 2 D:s;“:tnn::nt Monthly Bill mﬂﬁ?ﬁ' Wl\g%?mg 6-21-26 Solved
338 8802333367180 RIEGIIS) VIR D:s:‘:tn;:nt Monthly Bill mgﬁ%ﬁiﬁ@% I.I ml\o ?@m 6-21-26 Solved
339 8801570217501 (NIS1<¢ NIFGIES WATER Works Maintenance %ﬁﬂmmggﬁ 6-21-26 Solved
340 8801570217501 PG NIFGIES WATER Works Maintenance %ﬁmﬁmmgggjg 6-21-26 Solved
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Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
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Month - June'2026

SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
341 8801711820022 457,51, STRY bﬂ%;?% ;ﬁzg%u m ‘ MOD 2 Pipe Leakage mm%m;ﬁ %ﬁé‘%& 6-21-26 Solved
342 8801971142490 AN TR E Gl D::ftnr:snt Monthly Bill Wg:%ﬁlﬂgiﬁ@% I.I CW\;T?;';\EW 6-22-26 Solved
343 8802333367180 SIEGIS) SREIL Dss:ftng;t Monthly Bil m&w@mﬁﬁww 6-22-26 Solved
344 8801676577017 ST, W= SRR D:s:ft”n:;t Monthly Bill mag?ml WN%TW\; 6-22-26 Solved
345 8801728700100 TGS NIRRT DSS;":tnr:snt Monthly Bill m&”&%ﬁ?@m%\gﬁmw 6-23-26 Solved
346 8801817203003 (13 ©FF LRI D:s:ftnn::nt Arrear Bill mﬁ%ﬁi gaw I.I Cza?q;c?rgm 6-23-26 Solved
347 8801676577017 IR AR DE;Z‘::;:M Monthly Bill mﬂg?wl W‘ N%% 6-23-26 Solved
348 8801617546687 SRR S T2 V97, g D:s:‘:tnn::nt Monthly Bill mﬂﬁﬁ;ﬁ @7@?&?&1@(@% 6-23-26 Solved
349 8801617546687 ST G =AW T4, [RFP D:pf:(:tn;:nt Monthly Bill maf‘j'jwl W‘ N%@gg 6-23-26 Solved
350 8801898777539 WA e SR D:s;“:tnn:snt Monthly Bill mﬂﬁﬁ? &g’%ﬁ?’% 6-24-26 Solved
351 8801744878564 T2 WA T8I WARM D::ftnr:snt Monthly Bill mag?wl Wﬁfﬂl N?;Tm@gg\; 6-24-26 Solved
352 8801572912573 IR RGeS D:s:‘:tnn:znt Meter Problem mﬁrﬁf_ﬂﬁzﬂ:ﬁ\ @I WI W?me;g% 6-24-26 Solved
353 8801571306818 TS 2 HTGeT 2 D:s:ft”n:;t Monthly Bill mag?ml WN%TW\; 6-24-26 Solved
354 8801518939694 S f5ifS (5135, (o=’ Dss:ftng;t Monthly Bill m E,?;w W'ré%\z;%\(’% 6-28-26 Solved
355 8801645155557 SIET] AT AT (TG, A6 FIBA D:s:ft”n:;t Monthly Bill maﬁ?wl WN?TSITWR% 6-28-26 Solved
356 8801813309095 3313 TITH A AT (G DE;Z‘::;:M Monthly Bill mﬂf‘j’:{ﬂl Wﬁfﬂl N%@g& 6-28-26 Solved
357 8801633300352 T (I RIS Bk GIACE G EN D:s;“:tnn::nt Monthly Bill mﬂg?wl WN%WX% 6-28-26 Solved
358 8801633300352 AT (5T 5G4, I, T D:pf:(:tn;:nt Monthly Bill mjj?wl Wﬁfﬂm?ﬂm 6-28-26 Solved
359 8801819388616 T Il BT, 2 Ne e, GENoE MOD 2 Pipe Leakage mm%mm ”.I ?ﬁzg‘cgm 6-28-26 Solved
360 88 01676105060 TI=R TR (=TI (@G, LA D:s:‘:tnr:znt Monthly Bill maﬁfwl WN%TW\; 6-28-26 Solved
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SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
361 8801711448408 SIS W= S GG RET D:s:‘:t”n:snt Monthly Bill m QT;W @;%%\9% 6-28-26 Solved
362 8801324488280 ie PATRIG D::ftnr:snt Monthly Bill magfwl Wmﬁjmm 6-28-26 Solved
363 8801751540439 YT WFE T TaF G TG Dss:ftngznt Monthly Bill mﬂﬁﬁ;ﬂ W'ré%\z;%\(’% 6-28-26 Solved
364 8801911627126 ST Ao~ (TR ¥V PLETT, ACIOW (BT D:s:ft”n:;t Monthly Bill mag?ml WN%TW\; 6-29-26 Solved
365 8801715675147 IGRaC (BT, AR Revenue Monthly Bill AT I 3 TIPS O G 6-29-26 Solved

Department (BRI <R ©f Gy (M AR
366 8801715675147 faor (BTN, AR D:s:ftnn::nt Monthly Bill maﬁ?wl WW%WEC% 6-29-26 Solved
367 8801891833193 S NI ST IR GeTreT DE;Z‘::;:M Monthly Bill mﬂf‘j’:{ﬂl Wﬁfﬂl N%@g& 6-29-26 Solved
368 8801556539401 GEDIAVI I ITARRIG D:s:‘:tnn::nt Monthly Bill mﬂT;m &%ﬂ%@% 6-30-26 Solved
369 8801715675576 yliee P S I @G D:s:‘:t”;‘:nt Monthly Bill mﬂf_jjwl Wl N%% 6-30-26 Solved
370 8801711448408 ST IR (BTN, SR D:s;“:tnn:snt Monthly Bill m QT;W @;%%\9% 6-30-26 Solved
371 8801768856963 W QOIATA MOD 1 Water Schedule m@?ﬁmﬁw sz 6-22-26 Solved
372 8801632469170 ISR fe=d 5EATT D:s:‘:tnn:znt Arrear Bill mm%mji EIEW I ;;gcgm 6-16-26 Solved
373 8801681748749 NG IGRET D:s:ft”n:;t Arrear Bill Wﬁ?{%ﬁi ?W I.I ;;?cz’;gw 6-16-26 Solved
374 8801816026309 ST, BTNt SISRR Dss:ftngznt Over Billing SEF GRS [N Wfefe [ oz 6-23-26 Solved
375 8801845150172 (AT BN feRe D:s:ft”n:;t Over Billing NZF GRS [N Sfefe e “mve 6-23-26 Solved
376 8801839506088 SeToIT G (I ICEGRER Dgs;fftn;:nt Over Billing NZH SR [ SR et “mvz~ 6-24-26 Solved
377 8801977956928 b1 DRRIK) D:s;’ft”n::nt Over Billing =T TR [N WS e oz 6-25-26 Solved
378 8801819319676 (0. 35 IR D:s:‘:tn;znt Monthly Bill maf‘j'jwl W‘ N%@gg 6-25-26 Solved
379 8801892053198 GLeTl Ao NGl Revenue Monthly Bill AR O e P O TS 6-28-26 Solved

Department (ETI(RN 3¢ O G (M3l 2]
380 8801814789727 . 31T CITORIGI, FICTN (A1 Revenue Arrear Bill SR O I 467 TP O GIfro 6-28-26 Solved

Department

(ETI(RN 3¢ O G (Ml (]
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SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
381 8801813105516 . IS S NGOl D:s:‘:t”n:snt Monthly Bill m QT;W @;%%\9% 6-28-26 Solved
382 8801676105060 AT (51N (CEGIER D::ftnr:snt Monthly Bill mag?wl Wﬁfﬂl N?;Tm@gg\; 6-28-26 Solved
383 8801630261628 AW (I ICEGMEN Revenue Monthly Bill AT I 3 TIPS B2 G 6-28-26 Solved

Department (5TIRN 43¢ O G (M3l 2R
384 8801849671180 Y] RN G.(H. 41 MOD 1 Water Schedule Wm% CW;)TEC?'CQW 6-21-26 Solved
385 8801764030201 (TR NI G (MBS ICT circle Monthly Bill m@%@%%z@@?ﬁ 6-1-26 Solved
386 8801764030201 (=PI IR S WREIDEICTE] ICT circle Monthly Bill mmﬂ%ﬁ% 6-2-26 Solved
387 8801991457237 (IR NI S (MSAITS ICT circle Monthly Bill mm&% 6-3-26 Solved
388 8801991457237 (=P IR S WY DEICTE ICT circle Monthly Bill %‘E%f&g%«%mﬂ% 6-4-26 Solved
389 8801725648075 (N1, WIS 9% Ea[eeiv) ICT circle Monthly Bill mmﬂtﬁ%ﬁ% 6-10-26 Solved
390 8801674463139 e TG AR ICT circle Monthly Bill mg%%mﬂ%% 6-15-26 Solved
391 8801674463139 LGIGH W HIARM ICT circle Monthly Bill mm%% 6-18-26 Solved
392 8801612998924 G ST A RIGRET| ICT circle Monthly Bill mggﬁmﬂ%% 6-22-26 Solved
393 8801612998924 G SN A RIGRET| ICT circle Monthly Bill %mm&agg 6-22-26 Solved
394 8801674463139 e TG AR ICT circle Monthly Bill m%‘3%¢%:%% 6-23-26 Solved
395 8809649147518 NI (I 8Y WA MORA (A1 ICT circle Monthly Bill mm&% 6-29-26 Solved
396 8801627002743 CNT. CATCeTNT (NIRRT ICT circle Monthly Bill %mmgig 6-30-26 Solved
397 8801715675576 4. FGS ATGo! ICT circle Monthly Bill %ﬁ”ﬁ% . émﬂ%amﬁm 6-30-26 Solved
398 8801619753673 (NI, (SIfeN 2w G (@16, 5HAGR D:s:‘:t”;‘:nt No Bill AZF GINTITRA SN [Ret NToz =1 6-1-26 Solved
399 8801322985863 ST SN Sorrs D:s;":t”n:snt No Bill S=F GUNCICRS S I AR =1 6-1-26 Solved
400 8801715675147 3o o Tm (CECIER D:s:‘:t”r::nt Monthly Bill WC;?%;? a@;ﬁrﬂl.” mi\') Eg%mw 6-1-26 Solved
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Complaint Tracking Dashboard
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SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
401 8801554312220 CN=rm SIREE S I @1, I D:s:‘:t”n:snt Arrear Bill WM%T EIEW I.l ;;gfgﬁ 6-1-26 Solved
402 8801805088994 DG AL PR EE GIEIGE D::ftnr:snt Arrear Bill mﬁ%ﬁi ?Wl I.I é;?cggm 6-1-26 Solved
403 8801927969861 W =T RGRET| Dss:ftngznt Monthly Bill WCG\;?%;H &2@%%@%”(@ 6-1-26 Solved
404 8801857531414 ST Urow QISEIIL D:s:ft”n:;t Arrear Bill Wm%ﬁi @F{WI I.I ;_;%w 6-1-26 Solved
405 8801927969861 W RN RIGUET| Dsszt:tn;’zm Monthly Bill Wg@;ﬂ &1@%@(&”” m]\-) chg’;mw 6-2-26 Solved
406 8801842748749 TN Sy R (TR D:s:ftnn::nt Meter Problem A= @;jgg EEE m :T:ES mﬁ‘fzg o 6-2-26 Solved
407 8801850300361 301, ST ICEGRER DE;Z‘::;:M Arrear Bill Wﬁ%@ ?Wl I.i ;gg?rgﬁ 6-3-26 Solved
408 8801852846239 SFNE NOAAE SV D:s:‘:tnn::nt No Bill SNZP GRS S & vz = 6-4-26 Solved
409 8801841958786 e (7 BN AITT (@G AW D:s:‘:t”;‘:nt Monthly Bill WC;E?;H a@%ﬁr&l.” mi\" Eggsr’?w 6-4-26 Solved
410 8801841958786 WA (7 BB NCT @G HoT D:s:‘:t”n:snt Monthly Bill chaigj g?@%%ﬁ%w 6-4-26 Solved
411 8801575690471 (RCEATIR CRITST IBREIGIDIRCR RS D::ftnr:snt Monthly Bill ngﬁ%;a a@%ﬁtﬂl.” ml\') Eiﬂgﬂm 6-7-26 Solved
412 8801846030080 7 CTSI3 ST (MG, G D:s:‘:tnn:znt Monthly Bill ch%;ﬁ &1@%&8{” ml\‘) G;ggw 6-7-26 Solved
413 8801575690471 GIRIEREISE ISR EIGICIR RS D:s:ft”n:;t Monthly Bill WC;T:%S? afgﬂgﬂml.” ml\') chgf?m 6-7-26 Solved
414 8801819862020 foramee =& (SIgat *TFTY, IR (M. (A0 Dss:ftng;t Monthly Bill WC;I;;H gl?%ﬂ%ﬁml_” ml\') @;x%mw 6-7-26 Solved
415 8801857531414 ST Urew QISEIEIL D:s:ft”n:;t Arrear Bill Wcsc?;gtji gaw I.i Czﬂ?ﬂ;c?wﬁm 6-7-26 Solved
416 8801891747411 ST A RIGRET| DE;Z‘::;:M No Bill ZF TR SN [Ret e =1 6-8-26 Solved
417 8801795661603 ST st NfSTR_M D:s:tnn::nt Over Billing ANZH NI [N WA et vz~ 6-9-26 Solved
418 8801819641654 TG DTSR oM R[S D:s:‘:t”;‘:nt Monthly Bill WC;E?;H a@%ﬁr&l.” mi\" Eggsr’?w 6-9-26 Solved
419 8801819641654 SITGTT ST IrAfem @I D:s:‘:t”n::nt Monthly Bill chgg? ﬂm%%@%m 6-9-26 Solved
420 8801795661603 wfoer fgrst QIEEIGIL D:s:(:tnr:znt Over Billing RSP GRS [N Sl [e wmve 6-9-26 Solved
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SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
421 8801850300361 (3. 85T [CEGRIER D:s;“:tnn:snt Arrear Bill WM%T EIEW I.l ;;gfgﬁ 6-9-26 Solved
422 8801715675576 R GGt G D::ftnr:snt Arrear Bill mﬁ%ﬁi ?Wl I.I é;?cggm 6-11-26 Solved
423 8801846030080 TGN CRORE] Dss:ftng;t No Bill SZF GINCIR S &7 ez =1 6-11-26 Solved
424 8801892033112 NG ST RGUET D:s:ft”n:;t Arrear Bill Wﬁ?{%ﬁi ?W I.I ;;?cz’;gw 6-11-26 Solved
425 8801819352896 PO IR E WS (A6 DSS;":tnr:snt Monthly Bill WC:;;H gl?g:fﬂ;ﬁral_” ml\o Eggﬂgmﬁ 6-11-26 Solved
426 8801813169514 CET AV b GRRICEY D:s:ftnn::nt No Bill NZP GRS S &7 2mve = 6-14-26 Solved
427 8801835879517 NG S RIRSG DE;Z‘::;:M No Bill S=F GUNCARA fSf et o= = 6-14-26 Solved
428 8801838034714 FIIG WRCIR RRIR) D:s:‘:tnn::nt Arrear Bill mm%mji ?W I.l ;igcggw 6-15-26 Solved
429 8801772194050 W IV R ICGIES D:s:‘:t”;‘:nt Monthly Bill maﬁjwl W‘ NGC'?;T% 6-15-26 Solved
430 8801730007833 TG SIS Sl SR D:s;“:tnn:snt Over Billing NZP IR [ W [Fet smvz 6-16-26 Solved
431 8801730007833 TG WSS Al IART D::ftnr:snt Over Billing A=F TR [ WS e e 6-16-26 Solved
432 8801819352896 SIRCNT (=TT 3 fFeo @16 12 (@, D:s:‘:tnn:znt Over Billing EF GRS [N Wfefe e oz 6-16-26 Solved
433 8801566074782 s (SRt RGUET| D:s:ft”n:;t Over Billing NZF GRS [N Wil e wmve 6-16-26 Solved
434 8801811847674 [N ATOTD JRPP WHE AT (A1G Dss:ftng;t Monthly Bill mﬂﬁﬁ;ﬂ W'ré%\z;%\(’% 6-17-26 Solved
435 8801301018507 SN YBE [CEGRER D:s:ftnn:;t Over Billing NZH GNCIRA ol e [et vz 6-17-26 Solved
436 8801820343877 BIRIF (97 W PRI (PN (A DE;Z‘::;:M Monthly Bill mﬂf‘j’:{ﬂl Wﬁfﬂl N%@g& 6-18-26 Solved
437 8801914741387 RIERCIG Y P D:s;“:tnn::nt No Bill AZF GINTITR SN [Ret oz =1 6-18-26 Solved
438 8801828437793 T2 WA AR D:pf:(:tn;:nt Monthly Bill mjj?wl Wﬁfﬂm?ﬂm 6-18-26 Solved
439 8801689436238 GG T DA e RIGRET| Revenue Monthly Bill AR O e P O G 6-18-26 Solved

Department (5TIRN 3¢ O STy (M3l 2]
440 8801828448094 fNtmet W GRS (@G D:s:‘:tnr:znt Monthly Bill maf‘j'jwl %Tﬁfifl m%% 6-18-26 Solved
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SL Dialer's Number Dialer's Name Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
441 8801752540040 oYY NN @I o D:s:‘:t”n:snt No Bill ZF SUNCIR [ T 2A1Te= 1 6-18-26 Solved
442 8802333367180 e orsmat NURIBIL D::ftnr:znt No Bill ZF GINCITRA S [Ret ez =1 6-21-26 Solved
443 8801971142490 SN, STRCAT IS RG] Dss:ftng;t No Bill SZF GINCIR S &7 ez =1 6-21-26 Solved
444 8801633300968 R (=R (PITOI D:s:ft”n:;t Monthly Bill mag?ml WN%TW\; 6-21-26 Solved
445 8801716075218 TN QIR R GRET] DSS;":tnr:snt Monthly Bill mﬂﬁﬁ? w'ré’%\z;%\"% 6-21-26 Solved
446 8801857840825 TG S I AR D:s:ftnn::nt No Bill P SNCIRA S & A1Ce=N 1 6-22-26 Solved
447 8801817763369 TG *TNSR TZA RIGEIER DE;Z‘::;:M No Bill =P GINTIR S e oz =1 6-22-26 Solved
448 8801624909485 (AT (=R TSN NN W S D:s:‘:tnn::nt Arrear Bill mm%mji ?&?}? C\;;igc:%;w 6-22-26 Solved
449 8801711963354 IREAVI R DRRIK) D:s:‘:t”;‘:nt Monthly Bill mﬂf_jjwl Wl N%% 6-22-26 Solved
450 8801551027546 e ST G ([QAWBIN D:s:‘:t”n:snt Monthly Bill m QT;W @;%%\9% 6-22-26 Solved
451 8801676105060 . AR ITARI6 D::ftnr:snt Monthly Bill mag?wl Wﬁfﬂl N?;Tm@gg\; 6-22-26 Solved
452 8801813105516 (. TS S NGO D:s:‘:tnn:znt Arrear Bill mm?%mji @?WI I.l C\OWEIETQ];C?TQW 6-22-26 Solved
453 8801619305818 W Nom CSI=AT, 5998 D:s:ft”n:;t Monthly Bill mag?ml WN%TW\; 6-22-26 Solved
454 8801940941462 R PICAL Gl SEARIN Dss:ftngznt Arrear Bill mﬁ%ﬁi ?WI I.I C\;;m 6-22-26 Solved
455 8801954660583 NETCAVIG R TG ([QABIN D:s:ft”n:;t Arrear Bill Wcsc?;gtji gaw I.i Czﬂ?ﬂ;c?wﬁm 6-22-26 Solved
456 8801633300352 AT (I ICEGMER DESZ‘::;:M No Bill RSP GRS S &3 2o = 6-23-26 Solved
457 8801633300352 T (I ICEGMER D:s;“:tnn::nt No Bill NZP GRS S &7 vy = 6-23-26 Solved
458 8802333367180 fFeriy arsat AR D:s:‘:t”;‘:nt No Bill SZF SUNCIIR [ & TR 1 6-23-26 Solved
459 8801813405250 BRI TG (B D:s:‘:t”n::nt Arrear Bill Wﬁ%ﬁi @EWI I.l C\;;m;c?gﬁ 6-23-26 Solved
460 8801958392912 . Gsfer MR TG @G, 5HASIT D:s:‘:tnr::nt No Bill =F IR S f[{e 2oz 1 6-23-26 Solved
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461 8802333367180 fFoT STt AR D:s:‘:t”n:snt No Bill AZF GINTITRA SN [{et SNToze =1 6-24-26 Solved
462 8801958392912 (NI, (HAfeT™ 2R =G (A6, 5HAGR D::ftnr:snt No Bill =T SUNCITR [ [ “ATre= =1 6-24-26 Solved
463 8801812574172 BIRL AR AR Dss:ftngznt No Bill ZF SUNCIR [ & 2ATTe= 1 6-24-26 Solved
464 8801567887991 O, 2w HIL *= D:s:ft”n:;t No Bill AZF TINCITR S [Ret SNeeze =1 6-24-26 Solved
465 8801958392912 (NI, (Ife 2w G (@16, 5FAGE DSS;":tnr:snt No Bill NZF TR [ {7 21rea= =1 6-25-26 Solved
466 8801711448408 S INS L] SR, (RGN D:s:ftnn::nt No Bill NZP GRS S &7 2mve = 6-25-26 Solved
467 8801633300352 AT (I ICEGRER DESZ‘::;:M No Bill RSP GRS S &3 2mees =1 6-28-26 Solved
468 8801711448408 S IPS O] AR (RGN D:s:‘:tnn::nt No Bill SNZP GRS S & vz = 6-28-26 Solved
469 8801861251016 P SRR R ICGIES D:pf:(:tn;:nt Monthly Bill maf‘j'jwl W‘ N%@gg 6-29-26 Solved
470 8801820886170 557 NI I D:s:‘:t”n:snt Monthly Bill m QT;W @;%%\9% 6-29-26 Solved
471 8801878417047 T TP Y-S 926 T D::ftnr:snt Arrear Bill mﬁ%ﬁi ?Wl I.I é;?cggm 6-29-26 Solved
472 8801818512033 QIIET PP IS, TG, ARG Ol MOD 1 No Water SIRP GINCIRA & JAPIRINDT AT AR = 6-1-26 Solved
473 8801866044924 (1. ¥=Fe] 1 “TGIN & R (TG, AT TN FeT IS MOD 1 Pipe Leakage RSP QIR &P JATR AR APy AR 6-1-26 Solved

FEATGE SN, 28 N STG, TITHfe
474 8801703859418 GG (RN e %@E@' WWI PR %ﬁmﬁ %ﬁ?ﬁ MOD 1 Pipe Leakage T2 GINTIRA & JABPTY AR e (Poy AR 6-2-26 Solved
475 8801849645033 (1. SN AT i‘ﬂ?lﬂ” :I E%W lmmﬁﬁiﬁw MOD 1 Pipe Leakage SRP GUNTIRA & TP AR [FF G AR 6-2-26 Solved
476 8801963378095 (IO (SISl ﬂ@@;%@ffsmg%@uwl WK Tt MOD 1 Pipe Leakage SR GUNIRA & TP AR [EFG AR 6-2-26 Solved
477 8801825865583 IR Wi ; Nlﬂ?%mff z;;g Wl ' El\o MOD 1 Pipe Leakage NZF GINCIRN & JAFIH N2 A AR 6-9-26 Solved
478 8801811300126 ARG \,j q:jl@l' g@bﬁm MOD 1 Pipe Leakage SR GUNTIRA & TP AR [EFG AR 6-9-26 Solved
479 8801312010009 R ERIEY ﬁ-c%ﬁgwwmﬂgiﬁ Wﬁﬁﬁﬁ?%ﬁmw MOD 1 Pipe Leakage SR GINTARA & JABPTY AR feA(doy AR 6-10-26 Solved
480 8801914420567 (SI=AT (I NITTLEG SIFSI FCEAI, STATIT MOD 1 No Water SIRP GUNIHRA & JeTFIRAT A HTERN N 6-14-26 Solved
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481 8801876638666 G2d S Syt ! Qlal kaﬁ g;j%m MOD 1 Pipe Leakage RSP SR & JARPI AR AP0 AR 6-15-26 Solved
482 8801777690544 AR g%‘im S, e MOD 1 Pipe Leakage ST2FH GINCARA & JABY AR AP0y AR 6-18-26 Solved

SN, G f=3
483 8801878905297 IRBIL ATGSf, 52 (R 6 6 @o MOD 1 No Water SR GINCIRA & JAPIRINDT AT AR = 6-22-26 Solved
484 8801878905297 ReqREIL AT, 52 (@6 S 6 @ro MOD 1 No Water T2 TUNCIRN & JATFIRADT AT ATTERN N 6-23-26 Solved
485 8801711173648 (1Y (=AM ]y A ATV AT (A1G, BB ARG (el MOD 1 No Water SR GINCIRA & JAPIRINDT AT AR = 6-23-26 Solved
486 8801715664344 oG (FIR (HIRANATTT, RO, SRH (@G, ARG MOD 1 No Water RSP GINCACRN & JATFIKI AT ATCERN N 6-23-26 Solved
487 8801819358987 (G 2 NN Jrefer DE;Z‘::;:M Monthly Bill m&j@ ﬂl@mﬁﬁww 6-1-26 Solved
488 8801817046896 ERCIEG AL LR Zfe=T 2G5, FEATT-823W D:s:‘:tnn::nt Meter Problem T%Effgg m m %m& 6-1-26 Solved
489 8801869323184 WA TR 3¢ 86, AN GRY Tle IFE MG MOD 2 No Water RSP GICNRN & JARPIRI AT AR 1 6-1-26 Solved
490 8801711583873 SN 2T BEATT FIFONCHD [G8 43545 AT MOD 2 No Water ARF GINCRN P JATBIRIN AN ATCERN 6-1-26 Solved
491 8801896149707 ST & F~l 2B, Tod TGN D::ftnr:znt No Bill =P TUNTHRA S e ST = 6-1-26 Solved
492 8801888508373 wIR YISO, BTN MOD 2 No Water SIRP GINCIRA & JAPIRINDT AT AR = 6-1-26 Solved
493 8801819177287 Tl S SR %gﬁm ;r%;ﬂ:f%m @mﬂ MOD 2 Pipe Leakage RSP QIR &P JATR AR APy AR 6-1-26 Solved
494 8801846272006 CT. SIS Cmm%?t@m?ﬁ?;m e MOD 2 Pipe Leakage 2P GUNCACRA P JATRIY AR Aoy A 6-2-26 Solved
495 8801892961405 (AT (I 3N STG, TG, Tls AFd (@G MOD 2 No Water RSP GINCARN & JATFIKI AT ATCERN N 6-3-26 Solved
496 8801973780654 (1. SR %?@% Wm“\z Z.§i|.| MOD 4 Pipe Leakage SR GUNIRA & TP AR [EFG AR 6-3-26 Solved
497 8801673797191 TR (B W@;%ﬁfiw %%@ﬁw MOD 2 No Water SR GINCIRA & JAPIRIT AT TR = 6-3-26 Solved
498 8801680184213 (Mg ST (=TT %wgﬁomg Sigm D:s:‘:t”;‘:nt Over Billing N=F TN fofF WS e eew 6-4-26 Solved
499 8801711748875 TR ST ([ 2AB-2W, (@-Y, (AG-8, TH-F, femrzg D:s:‘:t”n::nt Over Billing NEF GRS [N Sfefe e oz 6-10-26 Solved
500 8801571207204 (1. FIFS %%ngw D:s:‘:t”r::nt No Bill A=ZF GINCATRA SN [{et o = 6-10-26 Solved
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501 8801811359722 RPN TIAEAD, OIS ZSIHHOITET ST MOD 2 Pipe Leakage 2P GUNCACRA P JATRIY A2 Aoy =AY 6-11-26 Solved
502 8801339939909 ARG Ve T ¢00/4, (V4 YfGT D::(:tnr:snt Over Billing NZF GRS [N SfefFe e wmve 6-14-26 Solved
503 8801892961405 (AP (I 353 8IS, TG, Tl A (@G MOD 2 No Water SIRP GUNHRA & JeTFIRADT A HTERN N 6-14-26 Solved

5RANGIA, OIS (O
504 8801863851822 C1e A TS, W@% e ;f% MOD 2 Pipe Leakage A2FH GINCACRA &L AP AR RO AR 6-14-26 Solved
Revenue .
505 8801619054680 SN (XA (RIGYT, GIRE (WIfde Department Over Billing NZF QIR fofy Wfefie [e Hvew 6-15-26 Solved
R
506 8801783717224 IERIEICEY 1T (O TR (@G, T2 Des:ftnn::nt Over Billing NZF CITIRA fof fote Rel Ao 6-15-26 Solved
AhoeTef] SRATF JAF, (@G 72 -1, (@ ~ -

7 188235821 Gy ’ 4 MOD 2 Water Probl NS fof e 75fa s | -15-26 Sol
50 8801882358213 S 1w e 2, A S i 0 ater Problem NZFH GINCARA fof T 1 HTSF A1 AoR~ 6-15 olved
508 8801919554896 (NI, NIRIFS ey al ¥, 20 G [ST0 05, (IR MOD 2 Pipe Leakage AZFH GINCACRA P JATRT A2 Aoy 2R 6-16-26 Solved

' AAES (A (ST, “Afoeara=r P & ' ' '
509 8801748446644 e AV R ICEGMER D:s:‘:tn;:nt Over Billing RSP GRS [N Sl [e wmve 6-17-26 Solved
BTN, FIAAD fofe eI

1 18231711 GRS ! ‘ D2 ipe L . T AT AG 172
510 8801823171167 ADTE, 5T CNFTA ST, MO Pipe Leakage AZFH GUNCACRA P JATRIY AR w0y 6-17-26 Solved
511 8801866370594 WRIEAR S YR SIPNIIG!, I T, GLEIATT D::ftnr:snt No SMS SN=F SUNCAR (SN IHITT TR I 6-18-26 Solved

5 1, MIee] \Oe] N WA (1S
512 8801711820022 5.5, STt M%I?% :I; G%Nmﬁ ’ MOD 4 Pipe Leakage 2P GUNCCRA P JATRIY AR [Adoy =AY 6-18-26 Solved
513 8801869323184 (IR (I97N O ST, MG, Tl AFF @O MOD 2 No Water RSP GINCARN & JATPIKI AT ATCERN N 6-21-26 Solved
A2FH SR fofd [[{RBFI0*Y [JeT om=
514 8801670534317 3B CRTAN T 2 (@, AT, 5HAGNE, 5BATN ICT circle Monthly Bill WQ_-:' %% 3?«%%%% = 6-22-26 Solved
515 8801518301407 Rl GESGIRY RN, (FATHNR0, FOAA 2ATCNT AN, MOD 2 Pipe Leakage ARFH GINCACRA &L AP AR R0y AR 6-23-26 Solved
R P o —
516 8809678016118 e 35N Wb OB (1T, BTN DeS:(:tn;Ent Over Billing RSP GRS [N Sl [e smve 6-23-26 Solved
517 8801819388616 DETU| BRGNS, 2 w3 9ifed, Gra=ord MOD 2 Pipe Leakage AZF GRS & JARBIT A2 [AF o (A" 6-24-26 Solved
518 '8801533567281 W] PIETN ANG M G (1Y, BIIAS8 ICT circle Monthly Bill AR ﬁﬂ AR Wﬂlﬁ% 2yfT 6-25-26 Solved
Wine/d, AT TN
519 8801632082982 REIR OO BE| a?rgscm &S, Uﬁg MOD 4 No Water AZF SRR & JATPIRIA A ATCERN N1 6-28-26 Solved
520 8801533567281 (N S BTN WG YIS (G, GRS, D:s:‘:t”r::nt Over Billing SIRF GINNRA fofy TfefFe & Aoe 6-28-26 Solved
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s . . RF GINARA fof RO [ on
521 8801533567281 (NI AT <PITN ANG M G (1S, BIMATS, ICT circle Monthly Bill AR ﬁ?@’ STIIEE TGS = 6-28-26 Solved
522 8801670336441 ORI ffF o1, Sam, 58arN D:s:‘:t"r:snt Over Billing =P GINCNRA fofv WfefFe & ee 6-28-26 Solved
523 8801851527119 ORI S 257N 3 3 s (e Dss:ftn;’;t No Bill RSP GRS fSf e ez = 6-28-26 Solved
TRV F919, 7 I, ¢ V99 (@1,
524 8801990879900 (N1 SN ~ T (915, = T MOD 2 No Water SR GUNCIRA P JATPIY AT AR N 6-29-26 Solved




