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Total Complain / Information Track By Department
Month : May 2026

Department SOLVED UNSOLVED Total
MOD 1 132 10 142
MOD 2 40 2 42
MOD 3 20 1 21
MOD 4 46 4 50

Sales Department 5 0 5
Revenue Department 146 0 146
ICT circle 18 0 18

Water Works 4 0 4

PESSCM-1 0 0 0
Total 411 17 428




CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY

e WASA BHABAN, DAMPARA, CHATTOGRAM
www.ctg-wasa.org.bd
Total Complain / Information Track By Category
Month : May 2026
Complain Category MOD 1 | MOD 2 | MOD 3 | MOD 4 sales Revenue ICT Circle | Water Works | Pesscm-1 | Total
Department Department
New connection 1 - - - 2 - - - _ 3
Shifting - - - - - - - - _ 0
2nd Connection - - - - - - - - _ 0
Line Disconnect - - - - - - - - _ 0
Meter Problem - - - - - 8 - - _ 8
Meter Lost issue - - - - - 1 - - - 1
Over Billing - - - - - 17 - - - 17
Report Against Ml - - - - - - - - N 0
Name Change 1 - - - - 3 - - B a
Converted to Domestic - - - - - - - - i 0
No Bill - - - - - 18 - - _ 18
Deep Tubewell - - - - - - - - _ 0
Arrear Bill - - - - - 46 - - _ 46
Monthly Bill - - - - - 53 13 - - 66
Meter Bill - - - - - - - - B 0
No SMS - - - - - - 1 - - 1
Mobile Number Correction - - - - - - 1 - . 1
Ledger Bill - - - - - - - - - 0
Water Problem 0 - - - - - - - B 0
No Water 14 2 2 1 - - - - - 19
Salty Water - - - - - - - - - 0
Pipe Leakage 16 5 4 9 - - - - - 34
Water Schedule 105 35 15 40 - - - - - 195
Illegal connection - - - - - - - - B 0
Maintenance 1 - - - 3 - 3 - - 7
Water Bowser - - - - - - - 4 _ 4
Address Correction - - - - - - - - _ 0
Dirty Water 4 - - - - - - - - a
Staff Misconduct - - - - - - - - _ 0
Sewerage Project - - - - - - - - - 0
Total 142 42 21 50 5 146 18 4 0 428




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
UNSOLVE . . . .
Coordinate by Digicon Technologies Ltd.
Month - May'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801611359722 RPN N/A WI :'“:qlo G%ﬁgﬁﬂw e MOD 1 Pipe Leakage NZFH GINCIRN & JABIT A2 fF oy A" 5-3-26 Unsolve
2 8801819390476 CNT. =ITAN N/A bogféé_‘g’wu' 2 Wn:uwuc ' MOD 1 Pipe Leakage A2F GINCIRN P JABIY AR Aoy AR 5-3-26 Unsolve
3 8801670897971 1fIset N/A AR, 0 e SIS, AET! MOD 1 Pipe Leakage ARFH GINCIRN &L JABPIT AR fe(F oy Y 5-3-26 Unsolve
4 8801813979263 (ST FINA N/A WARM, [P T AN MOD 1 Pipe Leakage AT ST G TS L GIA© 5-3-26 Unsolve
’ ' P & (HTIRA A% ©F TITT (7 2R
5 8801613358688 rene S1fN MG N/A %ﬂgﬁi qlo Eetwl,l Wi“l@i i MOD 1 Pipe Leakage NRF GINTIRN P JARIT AR Aoy AR 5-11-26 Unsolve
, D v Y S ) S

ANOPHAT PN TGRS (1Y W1, ,
6 8801795436158 (ST CRICAN 2N N/A SEe RERE 91 b 7 GAE S 2 MOD 1 Pipe Leakage NZFH GINCIRN & JABIT A2 fF oy A" 5-17-26 Unsolve
7 8801822321316 GIed GHIR N/A ol ﬂsaiwmﬁiﬁ?T;?@l "W:t"“ CWM I MOD 1 Pipe Leakage NRP GRS & JeTPIE AR PG AR 5-17-26 Unsolve
8 8801616226434 RV eI N/A 1\%0%‘ Ql \bl qu GIWIC | ;;r%:;_z WI A, MOD 1 Pipe Leakage RSP GINTIRN & AR AR ARG AR 5-17-26 Unsolve

, N VNI, <
9 8801839048099 A RN N/A R I wwﬁ % ,,] giﬂ@: I'IWH “m MOD 1 Pipe Leakage AR GINCIRN &L JAPIT AR fF oy Y 5-18-26 Unsolve
’ A R ’ :

10 8801554315128 AN WRCIN PO N/A G =2 Y, (@16 8,12+ 5 [ IF, 2fe =g MOD 1 Pipe Leakage ARF GINCIRN P JARI A2 [Hdor 20TR 5-24-26 Unsolve
11 8801811303530 IERICKIE N/A 73 i[@mﬁgi’” @I ESI%II @Mﬁ?“ 1 ]?m\éw MOD 2 Pipe Leakage ARF GINCIRN P JAPN AR Aoy AR 5-3-26 Unsolve

WHAPAR, 6 FIZW (@9, SIS WA @G, 16 ,
12 8801611783916 IfH N/A TR STCH, 20 ¢ CRSTRIGIE, (PO MOD 4 Pipe Leakage N2FH GINCIRN & JeABIT A2 fF oy A" 5-3-26 Unsolve

STRAEIG, O N WETRI, (RTH

13 8801819832988 BNfoms N/A ks P m%::\cﬁﬁ ﬂgﬁm MOD 4 Pipe Leakage A2F GINTIRN P JABIY AR Aoy =AY 5-7-26 Unsolve

57,99/} 9 T BT RN, T M6 .
14 8801873940670 ooy Cﬁ@ N/A 8 ST, TH0GE B, 8 7 G?ﬂ(é, BTN MOD 3 Pipe Leakage ARFH GNCIIRN &L eI AR fo(F0) AR 5-13-26 Unsolve
15 8801832160143 CXT. ST N/A Wﬁ?ﬂ RAE WW“Q% SRRN MOD 4 Pipe Leakage ARFH GNCIRN & JABIT AR f(F oy Y 5-14-26 Unsolve
16 8801881372004 (VISTG ISR N/A ﬁmﬁ % o“ GHWE“" W}jllli MOD 4 Pipe Leakage NRF GINCIRN P JARIN AR Aoy AR 5-19-26 Unsolve

, LR , S

(TR AN AR, (FERT WRINE .

17 8801755563478 AT N/A SIS NGO ST, T 51, b e S MOD 2 Pipe Leakage NZFH GINCIRN & JABIT A2 fFoy A" 5-20-26 Unsolve




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - May'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801720656780 NN GIgt N/A FN TN (AT, FFITANZ MOD 1 Water Schedule mﬂij; m%l ! ml\') f\'?gl@ 5-3-26 Solved
2 88001780538727 (N1, (] N/A (FIUIN, T Ol MOD 1 Water Schedule ewﬁcﬁmml. ! ml\') f\'?gl@ 5-3-26 Solved
3 8801850180146 G (. AR N/A NS TNSTARM, AP MOD 1 Water Schedule \97?-@(.?(22?2%'. ! CWEITN f\'?;@ 5-3-26 Solved
4 8801620757382 HPITO AW N/A =Y, (G-3F MOD 1 Water Schedule @mm? mj@@;ﬁtﬂl ! ml\') 22@ 5-3-26 Solved
5 8801619965385 SISGm N/A IR, CAIETATGT MOD 1 Water Schedule @Sﬂmk: mml ! ml\') ztﬁgﬁ 5-3-26 Solved
6 8801878566893 W AT N/A 2PNE R, ARG, ARG MOD 1 Water Schedule @ﬂm@ mml ! ml\') z_?gl@ 5-3-26 Solved
7 8801720656780 QAN N/A Ted FIBA MOD 1 Water Schedule Warg mmﬂwﬁ% 5-3-26 Solved
8 8801818246587 ICRIICESS N/A S WA, MOD 1 Water Schedule Wa@ mmﬂwﬁ% 5-3-26 Solved
9 8801877688915 W 22 (1= N/A BNONR IqFHe, R 1= MOD 1 Water Schedule ng m%l ! ml\” 3‘2@ 5-3-26 Solved
10 8801819390476 CNI. RMCAN N/A W G (1Y, Hq[HRIIHR MOD 1 Water Schedule b}ﬁ(ﬁﬁ% m;z;gm 5-3-26 Solved
11 8801783729852 SN N/A RICLET MOD 1 Water Schedule @‘?Jff; gﬁ%' Imlf') z'?gl@ 5-3-26 Solved
12 8801822534107 PPN (AT N/A CTEAIANOI, A<M MOD 1 Water Schedule B?ﬁ(ﬁﬁﬁ% CW;TE?;’CQ 5-3-26 Solved
13 8801887763373 (AN FEN N/A (13 A MOD 1 Water Schedule ewﬁcﬁmml. ! CWEITN z‘?gm@ 5-3-26 Solved
14 8801780538727 (XT3 (ITeT N/A IR, NFITNR MOD 1 Water Schedule bjﬁ(ﬁ;ﬁ%{ ! ml\" 22@ 5-3-26 Solved
15 8801601443571 2ol N/A 5% (5125, “ArzroeH! MOD 1 Water Schedule @ﬂmlg mml ! ml\" zg@ 5-3-26 Solved
16 8801601443571 2ol N/A 1% (5125, Ar=zroeH! MOD 1 Water Schedule @mmk: mml ! ml\') 22@ 5-3-26 Solved
17 8801601443571 £ N/A 55 (5136, Ar=roeat MOD 1 Water Schedule Wa@ mmﬂwﬁ% 5-3-26 Solved
18 8801329674507 EIEAY) N/A N =G, fNG TAIIR_™ MOD 1 Water Schedule ng mmﬂwﬁ% 5-3-26 Solved
19 8801879173009 SRR RICRIE N/A 123, ;RGP AT, MOD 1 Water Schedule ng mmﬂwﬁ% 5-3-26 Solved
20 8801554312220 SITNIReA N/A SIEICIERIEERICH MOD 1 Water Schedule ngs mml ! ml\') S.?gm 5-3-26 Solved
21 8801834400093 SN ST N/A RS WNSAR™, Yo W2 STG MOD 1 Water Schedule \9\(?@(?; mml ! ml\') z_?gm 5-3-26 Solved
22 8801751841083 REIE N/A W, g25 EET MOD 1 Water Schedule b}?ﬁ(ﬁiﬁ% W;ngglfﬁ 5-3-26 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
23 8801999968952 S N/A 2PN WRITE, PTG, AT=GwaA! MOD 1 Water Schedule wsfcfc?cz m%wﬁ% 5-3-26 Solved
24 8801865793434 O, S 26 N/A QIA|_M, aﬁ?w MOD 1 Water Schedule \9{?@(?‘2 m@%ﬂwﬁ% 5-3-26 Solved
25 8801843648303 IR N/A CTETTYT, 28 Wg STG, TIAY(e MOD 1 Water Schedule ewﬁcﬁm%ﬁ%% 5-5-26 Solved
26 8801815927137 STANge 257eTTy N/A TETS%@%W MOD 1 Water Schedule @mm? mmﬂmﬁ;% 5-5-26 Solved
27 8801825865583 DB N/A 12, TRl IS MOD 1 Water Schedule @mmkj mmﬁ% 5-5-26 Solved
28 8801554312220 RCTN N/A RS, (IS MOD 1 Water Schedule @ﬂg mmﬂﬁ% 5-5-26 Solved
29 8801615108011 A N/A (NEATT], G&d WA, 28 N STNG, GIAY(L MOD 1 Water Schedule WSTI? mmﬂwﬁ% 5-6-26 Solved
30 8801999590001 QIR NI8AT N/A B g GW, FE[M MOD 1 Water Schedule @ﬁmmﬁ% 5-6-26 Solved
31 8801615108011 PIA N/A (NSO, BB WA, 28 N3 GW,WIL@'S MOD 1 Water Schedule ng mmﬂwﬁ% 5-6-26 Solved
32 8801613922444 ([ SN N/A (TG, 58T WARIT, 28 N3 ST, GITY(2 MOD 1 Water Schedule bw?ﬁf; mmﬂwﬁ% 5-6-26 Solved
33 8801812498602 [ ESIEG] N/A NSRRI 9 (1 N1, <1 S MOD 1 Water Schedule @?ﬁ(ﬁﬁﬁ%ﬂwﬁ% 5-6-26 Solved
34 8801713997890 B NG N/A FN TGN (AT, SIFIHNE MOD 1 Water Schedule ﬂffﬁ gﬁ%ﬂwﬁ% 5-6-26 Solved
35 8801953221213 LIRIDAVIE N/A RFF, 7R L, 2 1=S MOD 1 Water Schedule mﬁc?cz mmﬂwﬁé% 5-7-26 Solved
36 8801601780903 (. (=S N/A AR, HHNR YA MOD 1 Water Schedule ewﬁcmm%ﬁ%% 5-7-26 Solved
37 8801554312220 b IR N/A (@ AT, ¢ 3 SIG TRy MOD 1 Water Schedule @ﬂm_lf mmﬂmﬁ;% 5-7-26 Solved
38 8801554312220 IR N/A (@ AGR , ¢ 2 SIG TRy MOD 1 Water Schedule @mmkj mmﬂmﬁg% 5-7-26 Solved
39 8801815927137 BRI GENGIRY N/A IS T A, F9R0IN, 0 N3 TG, IFF A MOD 1 Water Schedule Wsﬂg mmﬂwﬁ% 5-10-26 Solved
40 8801923146515 ERIETAVI(G] N/A I RS, AT ITIF, 2 N ST, TIAH(L MOD 1 Water Schedule ng mmﬂwﬁ% 5-10-26 Solved
41 8801819544977 EX R ERRE| N/A RN GEIRRIGH MOD 1 Water Schedule ng mmﬂwﬁ% 5-10-26 Solved
42 8801875977889 s sy N/A RERS, TSRO IS MOD 1 Water Schedule ngs mmﬂwﬁ% 5-10-26 Solved
43 8801947208301 EREEAVIIGH N/A I RS, AT A, b N BTG, TIAYLL MOD 1 Water Schedule \9\(?@(?; mmﬂwﬁ% 5-11-26 Solved
44 8801537469482 WIRPG N/A BB WM, 8¢ GW,WW MOD 1 Water Schedule \‘9‘(?'1—(.?;5(?(2 gﬁ%ﬂ“ﬁi—;% 5-11-26 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
45 8801911500520 A N/A Wy WAL B, ,2 N STG,5HI6 MOD 1 Water Schedule wsfcfc?cz m%wﬁ% 5-13-26 Solved
46 8801851723799 «J NIRI (99 N/A W, WW MOD 1 Water Schedule \9{?@(?‘2 m@%ﬂwﬁ% 5-13-26 Solved
47 8801956094560 PN N/A ATSNG, NIGHTN, 20 W3 SG, MOD 1 Water Schedule ewﬁcﬁm%ﬁ%% 5-13-26 Solved
48 8801874911907 SIS N/A HVNR, IGAPIAG, GIeTY([e AT MOD 1 Water Schedule @mm? mmﬂmﬁ;% 5-13-26 Solved
49 8801713386000 M N/A FHF 26,0 2 $IAG,IWI AT MOD 1 Water Schedule @Sﬂmk: mmﬂmﬁ% 5-13-26 Solved
50 8801911500520 SIHAR N/A W WA TE, , 2 N TG STHI6 MOD 1 Water Schedule @ﬂm@ mmﬂﬁ% 5-13-26 Solved
51 8801711080905 TN N/A W‘E i?@:%www MOD 1 Water Schedule ng mmﬂwﬁ% 5-14-26 Solved
52 8801818908701 PrAPe N/A BReE %FIT,\')E R GW,?FW AT MOD 1 Water Schedule @ﬁmmﬁ% 5-14-26 Solved
53 8801816306476 RENID N/A STRAIZ TG, A1 IS (ARG, ARG TN MOD 1 Water Schedule ng m%mﬁ% 5-14-26 Solved
54 8801780538727 G AT N/A RPLATOHR, FFIOTF, WHIFHR MOD 1 Water Schedule bw?ﬁf; mmﬂwﬁ% 5-17-26 Solved
55 8801850180146 MGy (N AN B N/A NG TSI, SHFITHZ A, 50 N2 STG MOD 1 Water Schedule @‘?Jff; ﬁ%ﬂwﬁ% 5-17-26 Solved
56 8801836442999 el N/A G| AT (19, N GW,W AN MOD 1 Water Schedule @?ﬁ(ﬁﬁﬁ%ﬂwﬁ% 5-17-26 Solved
57 8301833830601 I N/A ATINOfeT, 207 STE MOD 1 Water Schedule @ﬁ{fﬁz m%wﬁg% 5-17-26 Solved
58 8301819640586 TGP RN N/A N 216,584 Yo N STMG, HHFIF *NZ AT MOD 1 Water Schedule @iﬁnﬁilﬁjﬁ%ﬁ%% 5-17-26 Solved
59 8801870264777 IVIEIERG N/A AT AT, OTeTCorT, =T MOD 1 Water Schedule @ﬂm_lf mml ! ml\" z:w 5-17-26 Solved
60 8801678111171 BT BTN N/A LN B, S0 N BTG, |HIF *M= AT MOD 1 Water Schedule @mmkj mmﬂmﬁg% 5-17-26 Solved
61 8801611380780 BRG] N/A 2PNY WRIF, Yo 2 86 MOD 1 Water Schedule Wsﬂg mmﬂwﬁ% 5-17-26 Solved
62 8801769921702 PO DAY N/A 2PNY WRIF, Yo 2 86 MOD 1 Water Schedule ng mmﬂwﬁ% 5-17-26 Solved
63 8801537469482 RPG N/A WM"I"E,@\‘M RIS MOD 1 Water Schedule Wﬂgmmﬂﬁ% 5-18-26 Solved
64 8801576652162 O XN N/A e =, IGTANTA MOD 1 Water Schedule ngs mmﬂwﬁ% 5-18-26 Solved
65 8801576652162 ORI TR N/A REHRF TG MOD 1 Water Schedule \9\(?@(?; mmﬂwﬁ% 5-18-26 Solved
66 8801611822350 (1. (TR [T N/A TN, (G TfHd WS, ¢ 72 8E MOD 1 Water Schedule \(ﬁﬁfj gﬁ%ﬂwﬁ% 5-19-26 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
67 8801765410320 (s GItHR fNEm N/A ABFATTT FCRIA (NG, 2T, 28 g TG MOD 1 Water Schedule wsfcfc?cz m%wﬁ% 5-19-26 Solved
68 8801674728580 L ERCTET N/A  fAT@er, oy N3 8T6 MOD 1 Water Schedule wsfcfc?cz m%wﬁ% 5-19-26 Solved
69 8301830953860 (1. 1P (=R N/A ﬂg? ?%2%2? é?@g ’ MOD 1 Water Schedule ewﬁcﬁm%ﬁ%% 5-19-26 Solved
70 8801836442999 SIRAT (AT N/A [HRII*NR MOD 1 Water Schedule ﬁmmﬂm@% 5-19-26 Solved
71 8801870390153 ey N/A RPN 7 7, RIS IR, AFITHR MOD 1 Water Schedule @mmkj mmﬁ% 5-20-26 Solved
72 8801819635971 o] OIF N/A (FIGHIRRG FITGE FEAG (@G, AOIFS AT MOD 1 Water Schedule @ﬂm@ mmﬂﬁ% 5-20-26 Solved
73 8801670328133 ey Sr=eam (iRt N/A TV, TSR, NG SR (GIYRF S MOD 1 Water Schedule ng mmﬂwﬁ% 5-20-26 Solved
74 8801815366021 AR N/A ARSN NMENG, AR/ MOD 1 Water Schedule Wa@ mmﬂwﬁ% 5-21-26 Solved
75 8801670296386 G P N/A AR COTHATRAGTS MOD 1 Water Schedule Wﬁmmﬂwﬁ% 5-21-26 Solved
76 8801818010009 DIIEY] N/A Wﬁ“{ LN REIIN) MOD 1 Water Schedule b}?ﬁ(ﬁmmﬂwﬁ% 5-21-26 Solved
77 8801632972910 oI N/A V| B S B 110 MOD 1 Water Schedule @‘?Jff; gﬁ%ﬂwﬁ% 5-21-26 Solved
78 8801844135480 A N/A ICRE| WW, W MOD 1 Water Schedule \‘9‘(?@(?(2 ﬁ%ﬂwﬁ% 5-21-26 Solved
79 8801711398042 PN QIRCAR 2B N/A (MANZIG, (ATOIF ANG, FENG (16 MOD 1 Water Schedule mﬁc?cz mmﬂwﬁé% 5-23-26 Solved
80 8801711123006 PN N/A TG, AR MOD 1 Water Schedule @i‘fiﬁ;ﬁz%ﬁ%% 5-23-26 Solved
81 8301836442999 O N/A NG (A1G, WFTHR MOD 1 Water Schedule @sfm_lf mmﬂwﬁ% 5-23-26 Solved
82 8301835901404 RV HECY N/A 7 FAN (O-FF, WHIF*NZ MOD 1 Water Schedule @Sﬂmk: mmﬂmﬁ% 5-23-26 Solved
83 8301835901404 RV HECY N/A 7 FAN (O-FF, WHFIFNZ MOD 1 Water Schedule ng mmﬂwﬁ% 5-23-26 Solved
84 8801639241291 RUREIED N/A W:%Wwﬂigiﬁﬂ;@w MOD 1 Water Schedule ng mmﬂwﬁ% 5-24-26 Solved
85 8801832867202 AR N/A AZGO I, AJRATGT, G (1S MOD 1 Water Schedule ng mmﬂwﬁ% 5-24-26 Solved
86 8801711123006 CT BT N/A ATNSTATHNICI, G AW, (GINR MOD 1 Water Schedule ngs mmﬂwﬁ% 5-24-26 Solved
87 8801783924177 CNITIN AT N/A A7, AR, BRI (NG MOD 1 Water Schedule \9\(?@(?; mmﬂwﬁ% 5-24-26 Solved
88 8801887756754 WHHAR W 2T N/A WP HIIN ARSI [, I9F 51, STHI6 MOD 1 Water Schedule @ﬁl’fﬁz gﬁ%ﬂwﬁ% 5-24-26 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
89 8809638376616 Gilele] N/A GG RIRIGRISE] W@_Rb‘ N \"}W, W% MOD 1 Water Schedule \9{?@(?‘2 m@%ﬂwﬁ% 5-24-26 Solved
90 8801309264220 IS IR N/A STRIRGT, G Y( ATNT MOD 1 Water Schedule miTcTc?cz m%wﬁ% 5-24-26 Solved
91 8801673117000 FINET S N/A ATGeIAY 0= &, RH1R. IeTen MOD 2 Water Schedule ewﬁcﬁm%ﬁ%% 5-3-26 Solved
92 8801726742873 (ST 2F N/A TG, S NTHG, CFAT AFANG MOD 2 Water Schedule @mm? mmﬂmﬁ;% 5-3-26 Solved
93 8809666333685 NG N/A NS MOD 4 Water Schedule @mm? mml ! ml\') z:gw 5-3-26 Solved
94 8301902860057 (SN A& N/A Jrpler MOD 4 Water Schedule @ﬂg mmﬂwﬁ;% 5-3-26 Solved
95 8801859601601 BP(OYFe BTN N/A ARG QW MOD 2 Water Schedule ng mmﬂwﬁ% 5-3-26 Solved
96 8809666333685 q56 N/A Tbﬁﬁf (10, (RVNHT (I MOD 4 Water Schedule @ﬁmmﬁ% 5-3-26 Solved
97 8801755620185 AfHI N/A BRG] MOD 2 Water Schedule ng m%mﬁ% 5-3-26 Solved
98 8801921490395 IGAERRASIGRY N/A TN BISE, ATGet ==y MOD 2 Water Schedule bw?ﬁf; mmﬂwﬁ% 5-3-26 Solved
99 8801919716352 WRJ] N/A %@m MOD 2 Water Schedule \‘9‘(?@(?(2 ﬁ%ﬂwﬁ% 5-4-26 Solved
100 8801558916647 5] ST (967 N/A PN, (I VW MOD 2 Water Schedule @‘?Jff; gﬁ%ﬂwﬁ% 5-4-26 Solved
101 8801817737897 QIR N/A BILGISE ARG ERVICIE| MOD 2 Water Schedule @ﬁ{fﬁ; m%wﬁé% 5-4-26 Solved
102 8301889103707 - N/A mﬁwﬁ;ﬁ% MOD 2 Water Schedule @iﬁnﬁilﬁjﬁ%ﬁ%% 5-5-26 Solved
103 8801919727479 frorF SEeTY N/A FrOENG, (< N, Ao MOD 2 Water Schedule @ﬂm_lf mmﬂmﬁ;% 5-5-26 Solved
104 8801813541148 gy SBrerf N/A IO, (Qa N, ATt == MOD 2 Water Schedule @mmkj mmﬂmﬁg% 5-5-26 Solved
105 8301818889938 [ N/A (V)| R[S MOD 4 Water Schedule Wij@ mmﬂwﬁ% 5-5-26 Solved
106 8801964444548 RIET N/A PP NI, TPl MOD 4 Water Schedule ng mmﬂwﬁ% 5-6-26 Solved
107 8801919727479 Ao o N/A JIOEANG, ((z N, AToe2= MOD 4 Water Schedule ng mmﬂwﬁ% 5-6-26 Solved
108 8801558677394 e N/A Jrplers MOD 4 Water Schedule w‘i‘? mmﬂwﬁ% 5-6-26 Solved
109 8801834827270 W 9% N/A ST TG P NITH, ~AToerz=y MOD 2 Water Schedule \9\(?@(?; mmﬂwﬁ% 5.7-26 Solved
110 8801636155784 BRI @ N/A BISIGE MOD 4 Water Schedule \(ﬁﬁfj gﬁ%ﬂwﬁ% 5-7-26 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
111 8801726742873 (T3 W= N/A YfSIT G I WITHB, Aoz MOD 2 Water Schedule wsfcfc?cz m%wﬁ% 5-7-26 Solved
112 8801558672724 ERRILEICY N/A CWTWG@? Y, BRG] MOD 2 Water Schedule @?ﬁ(ﬁlﬁ;ﬁ%ﬂwﬁ_&% 5-7-26 Solved
113 8801865478944 (. #1277 GE= N/A HAON BTG MOD 3 Water Schedule ewﬁcﬁm%ﬁ%% 5-7-26 Solved
114 8801819911191 (FGNT BN N/A (PICOTTEA MOD 4 Water Schedule @wg mmﬂmﬁ;% 5-7-26 Solved
115 8801813541148 RIERCES N/A FrOENG, (< N, AToA2 MOD 2 Water Schedule @mmkj mmﬁ% 5-7-26 Solved
116 8301818874501 RELGENGIR N/A PIATCNAT MOD 2 Water Schedule @ﬂg mmﬂﬁ% 5-10-26 Solved
117 8801857727092 SR ST N/A HHCGH, TR, AN 127 MOD 2 Water Schedule ng mmﬂwﬁ% 5-10-26 Solved
118 8801511212418 (MRJ© TP N/A TRl @G, SN, {RifS MOD 4 Water Schedule Wa@ mmﬂwﬁ% 5-11-26 Solved
119 8801857282498 RIDERVIEIRY N/A HAMSE, WoBATE MOD 4 Water Schedule ng m%mﬁ% 5-11-26 Solved
120 8801805727312 W LRI N/A ofFHCGH MOD 2 Water Schedule b??'l—(ﬁ\j)s(?.jl gﬁ%ﬂ“ﬂﬁ% 5-11-26 Solved
121 8801721169618 (1. B=F N/A PP NI, PN MOD 4 Water Schedule @‘?Jff; gﬁ%ﬂwﬁ% 5-11-26 Solved
122 8801624996569 SeTor«T N/A UG (A1G, ATRI (TP MOD 3 Water Schedule @?ﬁ(ﬁﬁﬁ%ﬂwﬁ% 5-12-26 Solved
123 8801634239646 ENEIC N/A HATAIIOT, (FTOTATAT MOD 4 Water Schedule @ﬁ{fﬁ; mmﬂwﬁg% 5-12-26 Solved
124 8801624996569 STeTorT N/A IS (TG, AT (AR MOD 3 Water Schedule @iﬁnﬁilﬁjﬁ%ﬁ%% 5-12-26 Solved
125 8301819337487 ENIACK G| N/A RANGHAIGI, Ao BIRoNS MOD 3 Water Schedule @ﬂm_lf mmﬂmﬁ;% 5-13-26 Solved
126 8801630447374 WAGNS =T N/A P IS (A1S MOD 4 Water Schedule wﬂ;?j mmﬂwﬁg% 5-13-26 Solved
127 8801630447374 G TR N/A P IS (A1 MOD 4 Water Schedule Wsj@ mmﬂwﬁ% 5-13-26 Solved
128 8801921369877 feioN N/A mmm MOD 2 Water Schedule ng mmﬂwﬁ% 5-17-26 Solved
129 8801670441459 DRI N/A BTG, (O AT (WG, B 51 MOD 2 Water Schedule ng mmﬂwﬁ% 5-17-26 Solved
130 8801819698667 (e I T N/A DRIESCI e O S G A GRS ) MOD 4 Water Schedule ngs mmﬂwﬁ% 5-17-26 Solved
131 8801704459956 (1. NS S N/A JRMIIRIG, TN OGS, ATHETRA MOD 2 Water Schedule \9\(?@(?; mmﬂwﬁ% 5-17-26 Solved
132 8801818889938 DICEAYER LA EEIl N/A WM PR MOD 4 Water Schedule \(ﬁﬁfj gﬁ%ﬂwﬁ% 5-17-26 Solved
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133 8801818595807 NS GHAR N/A (oI #MR (AT, JF FeTN, BT MOD 4 Water Schedule wsfcfc?cz ma%wﬁ% 5-17-26 Solved
134 8801919181920 SITRAT (I N/A RWIRRIG, AT (G MOD 3 Water Schedule W“T(Tc?; ma%wﬁ% 5-18-26 Solved
135 8801978774640 \VIEDY N/A X1 4= 951", M (GF MOD 4 Water Schedule ewﬁcﬁm%ﬁ%% 5-18-26 Solved
136 8801833545707 SIRpeT BTN N/A (IR, TG, SIATATT MOD 2 Water Schedule @mmg mj%ﬂl ! m‘“’ z:gw 5-18-26 Solved
137 8301858929488 Ay Sfm= N/A PIATSTCNE, PR el MOD 2 Water Schedule ng mmﬂmﬁg% 5-18-26 Solved
138 8801876366262 W PIEATN G N/A BT BTS2 MOD 4 Water Schedule @ﬂm@ mmﬂﬁ% 5-18-26 Solved
139 8801814148734 (ST N/A BRANGIH PIHRTN MOD 2 Water Schedule ng mmﬂwﬁ% 5-18-26 Solved
140 8801851360770 o, IRk N/A R ﬂw (e, (PICOTA MOD 4 Water Schedule ﬁmmﬁ% 5-18-26 Solved
141 8801586234091 RIGIER N/A PIATACNAT, PSR S¥fe MOD 2 Water Schedule ng m%mﬁ% 5-18-26 Solved
142 8801610001914 Y 3@5” N/A m&mﬁ MOD 2 Water Schedule \97?'1—(?(?; gﬁ%ﬂ“ﬂﬁ% 5-18-26 Solved
143 8801829578988 AT N/A LRI MOD 3 Water Schedule \9{?@(?2 gﬁz%ﬂwﬁ% 5-18-26 Solved
144 8801836074448 <pel BTN N/A QAN OENY RRI) MOD 4 Water Schedule \9{?@(?2 gﬁz%ﬂwﬁ% 5-18-26 Solved
145 8801834927339 ST N/A Jrferar, &fST I (A1, v We 86 MOD 4 Water Schedule @ﬁ{fﬁ; m%mﬁé% 5-18-26 Solved
146 8801811503603 A ST N/A AT NG (F12N 08N STG MOD 4 Water Schedule @i‘ffﬂi;ﬁj%ﬁ%% 5-18-26 Solved
147 8801819515798 AN FR N/A NG A=W N (BN ([1G AR MOD 4 Water Schedule @ﬂm_lf mmﬂm@;% 5-18-26 Solved
148 8801818889938 o ==t o1yt N/A WP AR MOD 4 Water Schedule @Sﬂm’-aj mmﬂmﬁg% 5-18-26 Solved
149 8801670441459 DRI N/A BHANGE, (O B (1S, B S1f MOD 2 Water Schedule ng mmﬂwﬁ;% 5-18-26 Solved
150 8801871123197 (XT3 (TN N/A %ﬁmﬁeﬁ MOD 3 Water Schedule ng mmﬂwﬁ% 5-19-26 Solved
151 8801818275488 (. (AT N/A HAMSNE, SERIATE MOD 4 Water Schedule ng mmﬂwﬁ% 5-19-26 Solved
152 8801978774640 GRS N/A X1 4N 519, MR (G MOD 4 Water Schedule ngs mmﬂwﬁ% 5-19-26 Solved
153 8801973819929 LG N/A AAO BIMANS MOD 3 Water Schedule \‘9‘(?'1—(.?(?(:2 gﬁ%ﬂ“ﬁi—;% 5-19-26 Solved
154 8801815825991 (1. fUmI<ee] Srery N/A N @R (G, Y 3 SIE MOD 4 Water Schedule \(ﬁl’ff; gﬁ%ﬂwﬁ% 5-19-26 Solved
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155 8801815825991 CX1. frmI<ee] Srery N/A N FPIR (G, Sy N2 SIE MOD 4 Water Schedule wsfcfc?cz ma%wﬁ% 5-20-26 Solved
156 8801892420864 (T8 MG N/A <RI, AP MOD 4 Water Schedule wsfcfc?cz ma%wﬁ% 5-20-26 Solved
157 8801834605604 SN YN N/A W@%ﬂgg@?g ﬁTﬂg% ’ MOD 3 Water Schedule @f{fcﬁmﬁ%ﬁ%% 5-20-26 Solved
158 8301819504081 YICeTT (J5TX N/A AAON BTMNS, TLCHIN NG MG MOD 3 Water Schedule @mmg mmﬂmﬁ;% 5-20-26 Solved
159 8301819337487 P ASF N/A HATON BTNS, MOD 3 Water Schedule @mmg mmﬂwﬁ% 5-20-26 Solved
160 8801819170524 AR P N/A o ITHRRG MY, 8 N SIG, HTHHNS MOD 3 Water Schedule ng mmﬂﬁ% 5-20-26 Solved
161 8801319027289 IS (I N/A Pl MOD 4 Water Schedule ng mmﬂwﬁ% 5-20-26 Solved
162 8801822264110 G G N/A PG [ISF afFw, smone MOD 2 Water Schedule ng mmﬂwﬁ% 5-21-26 Solved
163 8801880932030 STINIGHT ArgN N/A Yo N2 SITG, NI A= 919, Afera MOD 4 Water Schedule ng m%mﬁ% 5-21-26 Solved
164 8801646504260 AR N/A 0 9} Gzl'l'\'%,ﬁfsﬂ I N5V, AP MOD 4 Water Schedule b}ﬁ(ﬁﬁ%ﬂwﬁ% 5-21-26 Solved
165 8801517996972 PR AN N/A DA WA, GRS, BIeTl MOD 4 Water Schedule @ffff; ﬁ%ﬂwﬁ% 5-21-26 Solved
166 8801603697003 ﬂfa"f N/A ﬂ‘_"lﬁ)f, LR (1Y, MOD 2 Water Schedule @?ﬁ(ﬁﬁﬁ%ﬂ%% 5-21-26 Solved
167 8801819109822 GIRIS N/A (NI=AT, ¢ N2 $TG, TG MOD 3 Water Schedule @ﬁ{fﬁ; m%mﬁ% 5-21-26 Solved
168 8801830366432 CX1. *{fppet N/A T, fRaw Brews, TS MOD 4 Water Schedule \;ﬂfcjz ;ﬁzmﬂwﬁg% 5-21-26 Solved
169 8801861186547 s N/A ST ST, 6T 51feT, 757 R 57 MOD 2 Water Schedule @ﬂm_lf mmﬂm@;% 5-23-26 Solved
170 8801328881358 TN AfeTora N/A SN NI, 12 g (5126 MOD 2 Water Schedule @Sﬂm’-aj mmﬂmﬁg% 5-23-26 Solved
171 8801911661473 (3 AP N/A BE8#I, (FrewIfel MOD 4 Water Schedule ng mmﬂw@?% 5-23-26 Solved
172 8301339880536 (3 TR S N/A ISP IR ATV, ATNHGT MOD 2 Water Schedule ng mmﬂwﬁ% 5-23-26 Solved
173 8801817763369 SIEFWIN AT N/A ERIGACEE] MOD 2 Water Schedule ng mmﬂwﬁ% 5-23-26 Solved
174 8801704459956 RV REEE] N/A JRWIRIG, ATHETRH MOD 2 Water Schedule ngs mmﬂwﬁ% 5-24-26 Solved
175 8801810765157 CWI?"ITET EERVE N/A TR {%‘%ﬁ, 8 W} (dI'v MOD 2 Water Schedule b}?ﬁ(ﬁjﬁ%ﬂwﬁ% 5-24-26 Solved
176 8801819109822 ICIRIEE] N/A CN1R4T, & w% G?ﬂ@, WWT@ MOD 3 Water Schedule b}?ﬁ(ﬁjﬁ%ﬂwﬁ% 5-24-26 Solved
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177 8801324190217 FINF (RN N/A Rfe=, TRATOE G MOD 1 Water Schedule W?ﬁﬁzgﬁa‘ QI @E EWI l.l mi\') z'?gl@ 5-4-26 Solved
178 8801994454559 CL < N/A e =y, R-g MOD 1 Water Schedule wsfcfc?cz :;flzal g' @E EWI I.I ml\') S'?gl@ 5-4-26 Solved
179 8801821595889 (= e N/A CTEATTYT,28 N2 ST, GITARS MOD 1 Water Schedule \97?@(.?;;?23' QI @E EWI l.l WI\" f\_?;w 5-5-26 Solved
180 8801933544082 SOIRAT (I5TN N/A ﬁ@:ﬂgﬁ%’wl O {C\‘_ﬁq MOD 1 Water Schedule @mﬂg mﬁl QI @E EWI l.l ml\') z:gw 5-6-26 Solved
181 8801818621248 I N/A g{ﬁi 1Gj$ @l@ﬁm MOD 1 Water Schedule @mﬂg mg QI @E EWI l.l ml\') z:gw 5-7-26 Solved
182 8801822534107 RyE| N/A TZAT1,28 Ng BTG, 2= MOD 1 Water Schedule @ﬂm@ mal g' @E EWI I.I ml\') ‘Ea‘?glfli 5-13-26 Solved
183 8801868145352 RIRASIC] N/A mﬁm MOD 1 Water Schedule ng mﬁl QI @B EWI l.l CWEIT]\‘) z_?;@ 5-17-26 Solved
184 8801309264220 AL PICNA N/A b EIES | IV ACE G R ERR O MOD 1 Water Schedule ng mﬁl g' @E EWI I'l ml\” 2?;@ 5-24-26 Solved
185 8801871123197 O SRS N/A AATON BIMNS, FIGHINN NG MG MOD 3 Water Schedule ng mﬁl g' @E EWI I'l ml\‘) S‘?gmi 5-21-26 Solved
186 8801822910137 BTN (5T N/A Yo WE SG, AT A= N9, AIBlera MOD 4 Water Schedule \(ﬁl’fjé :J.rﬁzal g' @E EWI I'l ml\') z_?gm 5-21-26 Solved
187 8801829935035 RICET N/A Yo We SG, AR 4= 911, JIplera MOD 4 Water Schedule @‘?Jff; ;JTZEI g' @E EWI I.I ml\') z‘?glm 5-21-26 Solved
188 8801778001036 AISTEF (RICAN N/A Yo ] Gfﬂ'\'%,ﬁffﬂ I N5V, AP MOD 4 Water Schedule B??'Ifcgzgﬂﬁzai o IR CW;T;?’CQ 5-21-26 Solved
189 8801878566893 (. FIV N/A LTS RIF, e =g MOD 1 Name Change @ﬂfﬁz ;ﬁzal QI @E EWI l.l ml\" z‘?gm@ 5-3-26 Solved
190 8809666700008 ST BT N/A Y FAN, SHINZ D:Z‘a":t”;:nt Over Billing S=F GINTIRN ol WfefFe e ez 5-6-26 Solved
191 8801973717631 GRIEICAVIIGH N/A EAGERI D:Z‘a":t”nfznt Over Billing ZF GRS ol WfSfie e oz 5-7-26 Solved
192 8801973717631 IGRIGICAVIIGI N/A EAGERIIY Dzz‘a":t”r:znt Over Billing N=F GINTIRN fof WfefFe e “mee 5-7-26 Solved
193 8801891874440 TEeT G N/A B [8CTV) D:E‘a":t”::nt Over Billing ST=ZF TR fofN WfSfFes [Fe e~ 5-12-26 Solved
194 8801836074448 (e =BT SN N/A G D:?a/(:tnr:snt Over Billing ST=F TR fofN WfSfFes [Fe e~ 5-14-26 Solved
195 8801812747926 FAGH =AW N/A SV 916 ICT circle Mock’;ﬁi:i::er NZF OIF (NRIZ N AFISN FAC© GO 5-14-26 Solved
196 8801836074448 (g Yool I N/A G DES‘;‘:t”r::nt Over Billing NEF GITIRA ol Sfefte [e 2mve 5-18-26 Solved
197 8801674728580 W GrEd N/A IN DZSZ‘:t”n:‘:nt No Bill S=F GINTIRA o [ 2tez = 5-19-26 Solved
198 8801958551002 (=R N/A =T (F-J Revenue Over Billing NZF GITIRA ol SfefFe [a 2mve 5-19-26 Solved
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199 8801876211606 G SR N/A R GEAGRET Dzz\;ftnn:;t No Bill =P GITIRA o [ A1tz = 5-20-26 Solved
200 8802333367180 EXHACHIE N/A AR Dzz\;ftnn:’;t No Bill SZF GG fof 3 oz~ 1 5-20-26 Solved
201 8801798642920 ST TP N/A S D:;th”n:znt Over Billing NEP GRS ol WS et “moe 5-20-26 Solved
202 8801608937667 NGy N/A I A3, WAR_M Des::f;ent New connection % 2\;\2@ SR ”.I %mﬂ%;m@w 5-21-26 Solved
203 8801805216917 N7 AN N/A NURIGIL Dz;\a":tnr:;t Monthly Bill WC;_CI;;H ﬂ??gi‘iﬁml.l mi\o Egﬂgﬂﬁ 5-21-26 Solved
204 8801819500658 (. G N/A TR, (F TP Dzz‘a":t"r:snt Monthly Bill WCE\?;;E ﬂlﬁgﬂ%ﬁvgmﬁgﬂ%dw 5-21-26 Solved
205 8801680722283 GiRT @O N/A E Gl D:E\a/(:tn:znt Monthly Bill WC;—[;;H ﬂ@;%%;m@%m 5-21-26 Solved
206 8801704206979 WA SRR N/A NURISIG WATER Works Water Bowser é%:,z; ;;%%Igg?mmﬁﬁ ?ﬂtﬁ@mﬁ?ﬂﬁé 5-21-26 Solved
207 8801711818615 (TN TP N/A VSRR EY DEE::‘:EM No Bill ZF CINTIRN O e ATToR = 5-23-26 Solved
208 8801715675147 for N/A (G, SR DZS:tnn::nt No Bill NZP QNN fof et oz = 5-23-26 Solved
209 8801869438920 (s S OJ N/A SARIA ICT circle Monthly Bill mmﬂ%;ﬁm 5-23-26 Solved
210 8801857857997 w N/A PG (1Y, "fm ICT circle Monthly Bill mm%% 5-23-26 Solved
211 8801856715701 RRIEY N/A AR D::‘:tnn::nt No Bill SZF BINTIRA i 7T ATToRN = 5-23-26 Solved
212 8801875224132 19T NP N/A 5\1’"'7(‘711'8 ICT circle Monthly Bill mm%% 5-23-26 Solved
213 8801551027546 SR AR N/A ICIfem @SS ICT circle Monthly Bill mmﬂ%% 5-23-26 Solved
214 8801815325926 OSSN N/A SN[ D::(:tnr:znt Monthly Bill Wg;’%ﬁ ﬂ@%ﬁtﬂl.l mi\o Egﬂgm 5-24-26 Solved
215 8801890162406 *fXppe] TN N/A G D:E‘a":t”::nt Over Billing S=F GRS O WfSiHes [e mees 5-24-26 Solved
216 8801823515967 . G N/A CI=AT, © 2 OTG Diz‘a’ft”r::m Monthly Bill mg@ ﬂm%%;m@%%m 5-24-26 Solved
217 8801732414248 0. SN N/A RICGIER! Dz:‘:tnn:snt Monthly Bill WC:;;? ﬂm%%;m@g%m 5-24-26 Solved
218 8801758565615 oo AR N/A BT DES‘;‘:t”r::nt Monthly Bill WC%?%;H ;f%ﬂ;ﬁml.l WI\'J G;Tﬂ‘%m 5-24-26 Solved
219 8801813979263 CAISTHT FINTA N/A AR, [STE AP AN MOD 1 Pipe Leakage Wﬁ%@?@ ST Il.l %m 5-3-26 Solved
220 8801837019740 G AT N/A G MOD 1 New connection AR TN ST (LS BIHR 4K O 5-3-26 Solved
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221 8801972665959 (=1 G N/A Wiﬁ;‘z figﬁﬂ%ﬁ@ﬁ, W%It:' MOD 1 Pipe Leakage Wﬁ%ﬁmgm%w 5-5-26 Solved
222 8801818010009 (X1, \I=R N/A N Nos I MOD 1 Pipe Leakage WM%TQ m %ﬂ%@s‘gﬁ 5-11-26 Solved
223 8801795436158 (ST (RITSTN 2 N/A mﬁm ma C;T;Qm’ MOD 1 Pipe Leakage WM%TQ m O;Tiggm 5-19-26 Solved
224 8801795436158 COMETTN (RITTN R N/A mﬁm ma c:;gm, MOD 1 Pipe Leakage mm?r?%wgm@?f ;mﬁg% mjii_rﬂm 5-21-26 Solved
225 8801671424548 MIREIRY N/A ‘%J,?Iﬁ)[ WATER Works Water Bowser ij&? ;[vafifg WW?E;;?T? ?ﬁt;@aﬁﬁﬂg 5-3-26 Solved
226 8301818126163 IREINACIED N/A B8 FEAt WATER Works Water Bowser ﬁ ;g' @@E E“,‘ﬂ:' Wlm gﬁﬁﬁ aﬁg‘%mﬁqﬁé 5-3-26 Solved
227 8801818010009 . IR 2SN N/A AT=GoA! Des:r'f;ent Maintenance mi}? %mcgi qﬁ?? 5-4-26 Solved
228 8801921272074 IBEICRSIGRY N/A NURISIG ICT circle Maintenance ngg?g m%mq_\?r? 5-5-26 Solved
229 8801819390476 (T, RICAN N/A Soﬁ,mm MOD 2 Pipe Leakage m%?gﬁ%w 5-5-26 Solved
230 8801819852929 VBRI N/A SQQ%E%%@TE j\\?ﬂm MOD 4 Pipe Leakage WH%TQ m W:Tw 5-6-26 Solved
231 8801812013109 SRR ST N/A Norrs De;:r'te;ent Maintenance mﬁﬁ ;m;;r ;ﬁ%ﬁ 5-10-26 Solved
232 8801817721978 TN =W N/A m w&%ﬁm MOD 2 Pipe Leakage mﬁ%ﬁmgm%w 5-11-26 Solved
233 8801571306818 T8 CATRIY N/A ElIe QST (@S ICT circle Maintenance W%Wygm%m%w 5-11-26 Solved
234 8801679878787 =T 2R N/A FrOEANG Des::;ent Maintenance mﬁﬁ ;ﬂg%uﬁ?;? ﬂ%:?? 5-13-26 Solved
235 8801921272074 IEEEGAIGRY N/A 1 q<[_MM ICT circle Maintenance WCGIS%WETQ w%mg';ﬁ 5-17-26 Solved
236 8801919181920 (2 PR N/A AR Des:r'te;ent New connection % Z\EST; ﬁ %mm@?r; 5-17-26 Solved
237 8801550605817 CNT. SN ATy N/A DRRIR WATER Works Water Bowser A= ;Qfﬂ"g Wﬂ?gﬂ%ﬁ E;_%mar:fzc‘i_:—;m 5-19-26 Solved
238 8801715705868 (T 2R (RNRN N/A e 2 1 (6o ICT circle No SMS STRP SR ©OIF (N2 NI I3 N I [ 5-20-26 Solved
239 8801930694272 EUREACE |EY N/A ﬁ'ﬂzfﬂf%mﬁyﬁ'?@ﬁwm ch B MOD 3 Pipe Leakage Wﬁ%@?&f w mzi_ggm 5-20-26 Solved
240 8801558101903 BUE N/A RIFGIES ICT circle Monthly Bill @g&?ﬁ;*ﬁ%¢ 5-20-26 Solved
241 8801805759101 1T PIeTN N/A EUGRET ICT circle Monthly Bill ﬂ@gﬁ;ﬂwmmz&fg% 5-20-26 Solved
242 8801876211606 GG RV ER N/A R GEAGRET DZS:tnn:znt No Bill WM%TQ m Cﬁji‘c?mw 5-20-26 Solved
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243 8802333367180 EXIACHIE N/A SARA Dzz\;ftnn:;t No Bill WCGC?%TQ SR Il.l \C‘)‘TSTQ;C%;%W 5-20-26 Solved
244 8801898942476 B N/A HTGeTRH 03 Dzz\;ftnn:;t Name Change ﬁrﬁg%j;ﬁmll@i l;m”l %@%ﬁ 5-3-26 Solved
245 8801885571153 AT @I N/A DI D:;th”n:znt Name Change ﬁp{i{i%ﬂ;ﬂ”@i l\;tml %@“ﬁ%@ 5-3-26 Solved
246 8801321156928 Ik N/A REIR D:E\a":tnr:znt Monthly Bill Wﬁgﬁ ﬂl@%ﬁfﬂl.l ml\" E%gm 5-3-26 Solved
247 8801739845822 BRI (=X N/A oA forer Dz;\a":tnr:;t Monthly Bill ngﬁ ﬂl@%ﬁtﬂl.l ml\o E%gm 5-3-26 Solved
2438 8801755777635 SR 3RS N/A SHINR D:E\a":tnr::nt Arrear Bill mﬁ%ﬁi ?&m ;;ﬂ;cggw 5326 Solved
249 8801755777635 IR 3% N/A WFIHNE D:E\a/(:tn:znt Arrear Bill mﬁ%ﬁi T;?fg%ﬂ};% ;;225%“\9 5-3-26 Solved
250 8801878131897 e N/A AR DE:‘:::EM Arrear Bill mm%ﬁi ?g%i? EDW:T?C:%W 5-3-26 Solved
251 8801632138669 ESEAVIE L N/A TWWoR DESZ‘:&:‘EM Monthly Bill WC;—;;;? ﬂzﬁgﬂ;ﬁml.l ml\') @m 5-3-26 Solved
252 8801816177218 fam @ N/A RIGRET| D:S:(:tnnl::nt Meter Problem AP ﬁzi @I Wl M%Wﬂ%w 5526 Solved
253 8801838625700 CEIDIEE] N/A RIGIER D:S:‘:tnn:‘;t Arrear Bill Wﬁ%ﬁi @F{W ”. ;;icggm 5-5-26 Solved
254 8801818461202 CEAVICY N/A WFRFRMAIE TG, FIGF (8 D:S:‘:tnn:‘;t Arrear Bill Wﬁ%ﬁi @F{W ”. ;;icggm 5-6-26 Solved
255 8801764030201 SR SN N/A SR D::ftnn::nt Monthly Bill W&@ g???%ﬁml,l c:mﬁggam 5-6-26 Solved
256 8801321156928 TR et N/A SNRIA DE:‘::”L::M Monthly Bill m@_\?‘i;a gz?grﬂ;ﬁrsl,l gmﬁgggm 5-7-26 Solved
257 8801827409460 X N/A NGl D:E\a":tnnf:nt Arrear Bill mm\?;zji ?WI l gﬂ%ﬂ@gﬁ 5-7-26 Solved
258 8801810031117 ORI =TS N/A SRATRIG D:E\a":tn;’:nt Monthly Bill mm ﬂl@%ﬁtﬂl.l ml\o E%gm 5-7-26 Solved
259 8801817772400 SIS (=N N/A I, AR D:E\a":tn::nt Arrear Bill mﬁ%ﬁi ?;%1? ;:Tagc%m 5-10-26 Solved
260 8801554312220 18 SRFR N/A RIGRET| Dzs:‘:tngsnt Arrear Bill Wﬁ?ﬁﬁi ?&’%‘? ;_ngcé’%gw 5-10-26 Solved
261 8801517114850 I FIS V1Y N/A (P Dz:‘:tnn:snt Arrear Bill mﬁ%ﬁi Erﬁ@?%i? ;;gg%gw 5-10-26 Solved
262 8801870039933 BRiGH N/A AR DESZ‘:tnr:snt Monthly Bill WCE\?;;E Q@%%%E%NN 5-10-26 Solved
263 8801818973202 (S8 AR N/A RIGRET| Dzzzftnn:‘:nt Arrear Bill Wﬁ%ﬁtﬁi @HWI I.I ;ggggﬁ 5-11-26 Solved
264 8801621021513 37 N/A DRRIK) DZS:tnnl:znt Monthly Bill Wcs\gig? ‘ﬂj?tg;?ﬁwl.l WI\O Gggsr’?w 5-11-26 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - May'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
265 8801770790904 WY M N/A BLRIR Dzz\;ftnn:;t Arrear Bill Wﬁ%ﬁi i:fm ”. c\;a?m;c?rgw 5-11-26 Solved
266 8801729048285 (e W oAt N/A FIEA Dzz\;ftnn:;t Arrear Bill Wm\?%mji @rﬁwﬁwl I.i ;"Qﬁﬁm‘fm 5-13-26 Solved
267 8801816352790 e N/A R(CRET] D:;th”n:znt Arrear Bil Wﬁ%ﬁi Erﬁwﬁwl I :ﬁgw 5-13-26 Solved
268 8801892940914 (313 (AP N/A CIQGE D:E\a":tnr:znt Meter Problem A=P ﬁzi @I WI Wﬂ%ﬂ@g\'&m 5-13-26 Solved
269 8801726541200 e ST N/A REIRI ARG Dz;\a":tnr:;t Meter Problem A=P ﬁzi @I WI M%W%W 5-13-26 Solved
270 8801819623210 G N/A DGR Dzz‘a":t"r:snt Arrear Bill Wm?;_izji ?;%1? ;;ic%m 5-13-26 Solved
271 8801711023935 SSIEVGAIGEY N/A RRIR D:E\a/(:tn:znt Monthly Bill WC;—[;;H ﬂ@;%%;m@%m 5-13-26 Solved
272 8801780222777 B AV N/A SIS DEE:‘::”:‘:M Monthly Bill WC;—;;? ;?gﬂ;;%%;mﬁiﬂﬁyw 5-14-26 Solved
273 8801735086694 4 TR e N/A RIGRET| DESZ‘:&:‘EM Arrear Bill mgﬂﬁi ?wﬁm ”. gm 5-14-26 Solved
274 8801828771951 IRETEIRIE N/A TWWoR D:S:(:tnnl::nt Monthly Bill W&T;Sj ;?g;rﬁml.l WI\') Gg%mw 5-17-26 Solved
275 8801850613058 (TN TP N/A AR D:S:‘:tnn:‘;t Arrear Bill Wm%ﬁi @?WI I.I C\‘gﬂ%ﬁ@‘fm 5-17-26 Solved
276 8801846030080 EREaG N/A RIGIEY D:S:‘:tnn:‘;t Arrear Bill Wm%ﬁi @?WI I.I C\‘gﬂ%ﬁ@‘fm 5-17-26 Solved
277 8801824462174 (. OIFF N/A DRRIK) D::ftnn::nt Monthly Bill W&@ g???%ﬁml,l c:mﬁggam 5-17-26 Solved
278 8801847649235 Gt N/A RO RET] D::‘:t”nfeent Arrear Bil mﬁ%ﬁi EIHW ”. C\;;ﬂ;cg;w 5-17-26 Solved
279 8801837576817 e N/A LRI D:E\a":tnnfznt Arrear Bill W&T@T @?WI l.i gw 5-17-26 Solved
280 8801823368076 2T 2 N/A SN[ D::(:tnr:znt Arrear Bil mm?;_fji ?@ﬁm ”.i ;?Tg?rgw 5-17-26 Solved
281 8801832358656 . Gz eed N/A WFITNE D:E‘a":t”:;t Arrear Bill mﬁ%ﬁi ?;%1? ;:Tagc%m 5-17-26 Solved
282 8801670566728 CT. =R N/A NGl Dzs:‘:tngsnt Monthly Bill WC;—;;E ﬂz?gﬂm%;mﬁgﬂgdw 5-17-26 Solved
283 8801857857997 R G R N/A ARGt Dz:‘:tnn:snt Arrear Bill mm%ﬁi Erﬁ@?%i? ;;gg%gw 5-18-26 Solved
284 8801674635381 NCISEY] N/A BLRIR DESZ‘:tnr:snt Arrear Bill mﬁ%ﬁi E?mﬂl I'I C\')WEIGTQETC?E?W 5-18-26 Solved
285 8801345818410 (NI, Bfam N/A TferrRd, R Dzzzftnn:‘:nt Arrear Bill Wﬁ%ﬁtﬁi @HWI I.I ;ggggﬁ 5-18-26 Solved
286 8809658304843 3o 4N N/A BTN DZS:tnnl:znt Monthly Bill Wcs\z—ari;a Q@;WSI.I ml\') G;(T%WCG 5-19-26 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - May'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
287 8801819829889 FIOE AL N/A NTSH Dzz\;ftnn:;t Name Change %%?%ﬁéﬁgcm% 5-19-26 Solved
288 8801747244225 GRS NI N/A BLRIR Dzz\;ftnn:;t Arrear Bill Wm\?%mji @rﬁwﬁwl I.i ;"Qﬁﬁm‘fm 5-19-26 Solved
289 8801812979811 e T3 N/A 2% (oo D:;th”n:znt Arrear Bil Wﬁ%ﬁi Erﬁwﬁwl I :ﬁgw 5-19-26 Solved
290 8801616227230 S IRVETCACIG R N/A NG| Gl D:E\a":tnr:znt Monthly Bill Wﬁgﬁ ﬂl@%ﬁfﬂl.l ml\" E%gm 5-19-26 Solved
201 8801518319364 (51T (RIS N/A EIPNRCICRGECEA Rl Dz;\a":tnr:;t Monthly Bill AP mm% m' I\‘) %W 5-19-26 Solved
292 8801853023019 USTIEY N/A STENIB D:E\a":tnr:snt Arrear Bill Wm?;_izji ?;%1? ;;ic%m 5-20-26 Solved
293 8801866698035 SRR N/A (TS D:E\a/(:tn:znt Monthly Bill mﬁ?ﬂi‘;ﬂ ﬂlﬁgﬂ%%c:mg%ﬂw 5-20-26 Solved
294 8801783729852 AN (TN N/A AR DE:‘:::EM Monthly Bill WC:;%;? ﬂz?gﬂ;;%%;mﬁgﬂgdw 5-20-26 Solved
295 8801812671390 RIRIEE N/A TWWoR DESZ‘:&:‘EM Monthly Bill WC;—;;;? ﬂzﬁgﬂ;ﬁml.l ml\') @m 5-20-26 Solved
296 8801978514895 (12 WFPHT N/A CHIGET (AT, JIBFe D:S:(:tnnl::nt Arrear Bil sz%atji f;?fml I'I ;%ggggﬁ 5-20-26 Solved
297 8801814324388 oo, AR N/A B8 At D:S:‘:tnn:‘;t Monthly Bill WCG\'?’C;H %?@;ﬁwlil ml\') G;ICT%WCG 5-20-26 Solved
298 8801971167699 GIER N/A (PICOTEA D:S:‘:tnn:‘;t Meter Lost issue a@@#ﬁi’g@ m m Tég ma 5-21-26 Solved
299 8801554312220 N1 ST N/A B SN @G, IHA D::ftnn::nt Arrear Bill Wcsg%azji @rﬁwﬁrﬂl I.i :ﬁgw 5-23-26 Solved
300 8801675276538 ALY N/A EAGERI D::‘:t”nfeent Arrear Bill mﬁ%ﬁi EIHW ”. C\;;ﬂ;cg;w 5-23-26 Solved
301 8801610001914 (R N/A TEMF, ATI3eY D:Z‘a":t”nfznt Meter Problem AR ﬁzi o Wﬁtﬂl M%%W 5-23-26 Solved
302 8801954660583 EDIRCI G N/A TG QS D:E\a":tn;’:nt Arrear Bill mm?—;%tji @a@ﬁm ”. ;?Tg?rgw 5-23-26 Solved
303 8801954660583 TN WS N/A G @IS D:E‘a":t”:;t Arrear Bill mﬁ%ﬁi ?;%1? ;:Tagc%m 5-23-26 Solved
304 8801954660583 TN S N/A CIow @S D:E\a/(:tnr;fnt Arrear Bil Wﬁ?{@ﬁi ?%;r“?tlj C“;;ic;‘;‘cg” 5-23-26 Solved
305 8809638643960 (318 =T N/A BLRIR] Dz:‘:tnn:snt Meter Problem mﬁ?ﬁfﬁzi o WI I\o@%@gr;@ 5-24-26 Solved
306 8801818480817 PIeT N/A NGl DESZ‘:tnr:snt Arrear Bill mﬁ%ﬁi E?mﬂl I'I C\')WEIGTQETC?E?W 5-24-26 Solved
307 8801818480817 4T N/A NGl Dzzzftnn:‘:nt Arrear Bill Wﬁ%ﬁtﬁi @HWI I.I ;ggggﬁ 5-24-26 Solved
308 8801954660583 SIERR N/A THACI Revenue Arrear Bill AR O PN R TIPS S G 5-24-26 Solved
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Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
309 8801831319958 CT=R 3T N/A DRRIK) Dzz\;ftnn:;t Arrear Bill Wm\?%mji ?mw 5-24-26 Solved
310 8801845237118 DI GERIE N/A ICREAVIR I SLER IRl IV MOD 1 No Water RSP GINCIIRA &L AP AN AR N 5-3-26 Solved
311 8801670377912 (RN S N/A FNA (BT (AT, BB FIGIT MOD 1 No Water SR SR &P BRI AT A=A N 5-3-26 Solved
312 8801711122254 SIEC) N/A mﬂ?ﬁ%ﬁﬁ?ﬁ ’ MOD 1 No Water STRP IR P TP AN AR =1 5-3-26 Solved
313 8801835073141 (g NG 2% N/A %@%ﬁ%?ﬂl MOD 1 Dirty Water STZF SUNCIRAN & JAFRIT FHNHTS NN A=A 5-4-26 Solved
314 8801324712510 (T (RIS N/A 19, [RGB AHF MOD 1 No Water SR SUNCIRAN &P JeABIRA AT ATCERN N 5-10-26 Solved
315 8801924175867 AN ST N/A BTG, IR R, B8 WAR_N MOD 1 No Water NZFH GUNCIRA & JATBIR AN ATERN 5-10-26 Solved
316 8801711122254 &G N/A mﬂﬂg@gg\;ﬂ?&?ﬁﬂ MOD 1 No Water SIRP GINCCRAN F TP AN AR =T 5-11-26 Solved
317 8801730049890 (T (RICT N/A NS, NS S WRAE MOD 1 No Water SIRP GINCRA f TP A AR T 5-13-26 Solved
318 8801711122254 &G N/A g@?;@wm@m% MOD 1 No Water SIRP GINCNRAN &P TP A ATCCRA = 5-13-26 Solved
319 8801568736643 IERIMGESAVICR] N/A IR (NG, 5GIAI AN, 2¢ N 86 MOD 1 Maintenance a@\mgﬁagigﬁa 5-14-26 Solved
320 8801851451500 (T OTHRRYE TFH O N/A ST9r3TeT BTN ARG MOD 1 Dirty Water S=F GINTIEN & JAPRIN FoHTS AN oz 5-17-26 Solved
321 8801851451500 (T OTPIRRYE TF O N/A ST9T3TeT BTN ARGl MOD 1 Dirty Water ST=ZF SN & JAFRIT FHNGHTS NN A=A 5-17-26 Solved
322 8801844160427 M IRE N/A m%ﬁﬂ\% MOD 1 Pipe Leakage ARF GINCIIRA & JeTTH AR POy AR 5-18-26 Solved
323 8301863088201 (=AW 2B N/A ©84/4, TN WE/.4, TRIATTT MOD 1 No Water SR SUNCIRN &P JeABIRAT AT AR N 5-20-26 Solved
324 8801726263814 N Ieza N/A TN A6, TB AN, AoH MOD 1 No Water ST GINCNRN F TR N TR 5-20-26 Solved
325 8801818512033 s N/A ARG, TR, FTH] 5 I S MOD 1 No Water STRP GINCNCRAN & JeATPIRAT AN AR = 5-24-26 Solved
326 8801713196972 SN GHIO! N/A Wﬂiﬁ;\%ﬁ:@ %ﬂgﬁ[ MOD 1 No Water 2P GUNCARA &L JEABIRIA A ACERN N 5-24-26 Solved
327 8801711122254 &G N/A ﬁ?ﬁwﬁmﬁm MOD 1 No Water SIRP GINCRA &F JeATPIRAT AN AR T 5-24-26 Solved
328 8801819176035 (N NI=F 97 N/A SOy (G 426 ST, YOI (713N, MOD 1 No Water RF GINCIRA &L AP AN AR N 5-24-26 Solved
AN SHTATATO, AN
329 8801716390791 e 4rgw N/A at?a%@ ;;T W“ I lal MOD 1 Dirty Water NEF GUNCIRA & JATFRAT FAFTS AN ATz 5-24-26 Solved
330 8801585460252 R S N/A et mﬁ’;qﬂﬁ" w MOD 4 Pipe Leakage STZP GICACRA F JeATPIN AR TP AR 5-3-26 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
331 8801840890003 NIENGESGINY N/A HSEET%%@W MOD 3 Pipe Leakage NRFH SR & JAPE AR [Hd o (AR 5-3-26 Solved
332 8801819852929 VI EEIRIEE] N/A 8%;5%1%%%@& j\\?ﬂm MOD 4 Pipe Leakage NRFH SR & JAPE AR [Hd e (AR 5-3-26 Solved
333 8801873940670 forarery oyt N/A mﬂzé %ﬁﬁﬁ?gﬁiﬁq MOD 3 Pipe Leakage NRPF SR & JAR AR [Hde (AR 5-3-26 Solved
334 8801715705077 PP A FAAA N/A ﬂ%ﬁ?@/mﬁe MOD 3 No Water SR SUNIIRAN &P JeABIRAT AT AR N 5-4-26 Solved
335 8801880914207 AR N/A a Icéﬁal 'é%%ﬁﬁgff%%m@;m MOD 4 Pipe Leakage SR GUNIHRN & eI AR feI(P0 MY 5-5-26 Solved
336 8801783085448 (1. SEANNT N/A . qu@\iﬁﬂ@%@(jﬁ%ﬂ ;%K‘?;'Eﬂm MOD 4 Pipe Leakage STRP SR F TP AR TPy AR 5-7-26 Solved
337 8801817721978 TN =M N/A m T;C\E@?%Tﬁ’r q%?ﬂjj MOD 2 Pipe Leakage AZFH GUNCIRA & TR A2 [Hdo; AR 5-10-26 Solved
338 8801843191161 cJQPJ RV N/A TIATO! ICT circle Monthly Bill ﬂ%ﬁﬁ%ﬁm 5-12-26 Solved
339 8801843191161 GG N/A ATNTGT DEE:ft”n:‘:nt Monthly Bill WC;—I;%;H a@mﬁimw 5-12-26 Solved
340 8801674224025 WGRE FIRG N/A \bc\;%fg%' lml. P lql g;' iﬁ%ﬁbﬁﬂﬂgﬁ\ MOD 2 No Water SIRP GINCNRAN &P TP A ATCCRA = 5-17-26 Solved
341 8801815635123 (NrSRP 2 N/A S5 Ia FA AZTeAt 5BATT ICT circle Monthly Bill mm&% 5-17-26 Solved
342 8801795330472 BV N/A wggm%%gm%@@%ﬁ%@ ’ MOD 3 No Water RSP GINCIRA &L AP AN AR N 5-17-26 Solved
343 8801813282472 4. (. N1 N/A I ATGT, (@G 5/, BifSa Saam, 588w D::‘:tnn::nt Over Billing NZP G ol WS et “moe 5-19-26 Solved
344 8801840835181 MGG 26 N/A O T, ARSN NRRM, A=Goa! D::‘:t”nfeent Over Billing NEP GRS ol WfSfae et “moe 5-20-26 Solved
345 8801822910137 QIRIER|AVCRY N/A Yo We STG, N A= N9, AT MOD 4 No Water SR SUNCIRN &P JeABIRAT AT AR N 5-21-26 Solved
346 8801866370594 WREHTR e NN N/A R GRET] D::(:tnr':::nt No Bill S=F GINTITRN o [ *tez =1 5-24-26 Solved
347 8801748446644 (S ~J=oe] STHH N/A 5S4 I ol TR T, D:E:‘:tn:znt No Bill ZF TINTARN i e ATToR = 5-24-26 Solved
348 8801748446644 (33 ~J=oe] STHH N/A 5S4 I ol TR T, D::‘:tn::nt No Bill ZF CINTARN i e ATToR = 5-24-26 Solved
349 8801971759063 AL BRG] (XS 'N/A (O] S ,W MOD 1 Water Schedule Wmmﬂwﬁw 5-12-26 Solved
350 8801815545327 RIBGI 'N/A CHRIE] R ,W MOD 1 Water Schedule Wmmﬂwﬁ%@m 5-12-26 Solved
351 8801533167032 P BHATN 'N/A A, FRATOA! IS MOD 1 Water Schedule Wm%wﬁw 5-12-26 Solved
352 8801533167032 d WIRI] 'N/A ICRE WW,W MOD 1 Water Schedule mm%wﬁw 5-12-26 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
353 8801875977889 DRG] 'N/A RS, TSRO IS MOD 1 Water Schedule Wm%l IWI\.') f\_?;ém 5-12-26 Solved
354 8801641688068 G O, S 'N/A FIOE, ORI AT, 0t N2 TG MOD 1 Water Schedule mm%‘ IWI\.') z_gém 5-12-26 Solved
355 8801625987957 BRI 'N/A FTEIE, SRR G, 0k N3 STG MOD 1 Water Schedule Wm%‘ IWI%" EC?TQW 5-12-26 Solved
356 8801858686581 0. ST 2623935D ICEGMEN D::‘::;’Znt Monthly Bill mg@ ﬂz?giﬁﬁml.l CWEITN Esgﬂgm 5-3-26 Solved
357 8801783729852 *3rE S 2705105D LD RET Dz:‘:t”r:snt Monthly Bill ng’%ﬁ ﬂm%ﬁtﬂl.l mi\g Egﬂgm 5-3-26 Solved
358 8801747987055 TR 4G~ 280913 B RalEY Dzz\a":tnr::nt Arrear Bill mﬁ%ﬁi ?&m C\TNETQI‘;C:%;N 5-3-26 Solved
359 8801832284499 T TP 230818 HNRGN NI D:g:‘:tn:snt Monthly Bill WC;—[;;H ﬂ@;?&%;m@%m 5-3-26 Solved
360 8801832284499 T TP 230818 AN MRS D:S‘a":tnn:‘;t Monthly Bill WC:;%;? ﬂz?gﬂ;;%ﬁxmﬁgﬂgdw 5-3-26 Solved
361 8801715675147 3o o 2627345D LU0 SIACE RN DESZ‘:::EM Arrear Bill mgﬂﬁi ?wﬁm ”. é;?cg’zgw 5-3-26 Solved
362 8801887377851 \UE7G o G | 1203245D GIEIGE D:S\::tnr:snt Arrear Bill Wﬁ%ﬂtji ?W ”' C\;;m%w 5-3-26 Solved
363 8801777742728 RV W L 120546 BRAIGTd ICT circle Monthly Bill AP %m%%w 5-4-26 Solved
364 8801868134242 W S [ARGs 125991 PIATSTNE (AG, GHIAG D:z:‘:tnnfsnt No Bill A=F SRR o {et =ez= w1 5-4-26 Solved
365 8801869992407 &IGEIACIIE 250883 Ted WA D:s:ftnn:;t Arrear Bill WM%T ETHW ”. C\;ﬂ?ﬂ%ﬁm 5-5-26 Solved
366 8801829353502 . (RIS 261263SD WIRARANGT (A1G B (3N D::‘:t”nfeent Monthly Bill WC;?%;H ﬂzfgﬂ;rml.l gmﬁgggm 5-5-26 Solved
367 8801818973202 SRFG AT 043707 Q| GRET D:E\a":tnn:’:nt Meter Problem m Eim@ Iww CEW?T gcgrg 5-6-26 Solved
368 8801837134390 (GIRICNS ST 295450 21 2fF W (AT, D:;:(:tnr:\J:nt Monthly Bill Wg;’%ﬁ ﬂ@%ﬁtﬂl.l mi\g Egﬂgm 5-6-26 Solved
369 8801777742728 Y Sl 120546 CEIIETE D:E:‘:tn:znt Arrear Bill WM%T ?V;?tﬁ; ;;E;’%gw 5-7-26 Solved
370 8801301018507 VICENGH 261147 SIS[T Dzz\a/(retnr:snt Monthly Bill WC:;;E ;‘?@%ﬁ;ﬁ%ﬂ 5-7-26 Solved
371 8801839506726 NEIEEARID] 260960M1 A SRAIE A D:E:‘:tnn:snt Meter Problem AR fﬁzi @I W' wmg&bwm 5-10-26 Solved
372 8801935650092 O I 133065 DRRIK) DES‘;‘:t”r::nt Monthly Bill Wcs\?a?c;a Q@%%%E%NC\O 5-10-26 Solved
373 8801818973202 MIFS A 043707 QIGRET] D:S:‘:tnn:‘:nt Monthly Bill WCG?;;? a@%ﬁt&l.l WI\') Gggﬂgﬂt@ 5-10-26 Solved
374 8801703133670 TS N 260019M1 WV DZS:tnnl:znt Over Billing ST=ZF SN ol WfSfFes [Fe “er~ 5-11-26 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - May'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
375 8801703133670 TS TN 260019M1 WV D:z:‘:t”n:;t Over Billing SZF FAIRA ol WS [&FeT e 5-11-26 Solved
376 8801958337782 ER 040172 S ICGIES D:z:‘:t”n:;t Over Billing SZF FNIRA ol WS [T e 5-11-26 Solved
377 8801572656405 756 e 021689 RISRIEY D:;th”n:znt No Bill STZF TN i & o= 1 5-11-26 Solved
378 8801818973202 SRFGT AT 043707 S EASIGRET] D::‘::;’Znt Meter Problem A= ﬁzi o Wﬁtﬂl w%%m 5-11-26 Solved
379 8801711943615 3. I (TS 293536 GBI Dz:‘:t”r:snt Monthly Bill ng’%ﬁ ﬂm%ﬁtﬂl.l CWEITN Egﬂgﬂﬁ 5-11-26 Solved
380 8801971759063 STNRTQe ST 040535 SIFGIE Dzz\a":tnr::nt Monthly Bill WC;T;;F[ ﬂz?gﬂ;%%gmﬁgﬂ%dw 5-12-26 Solved
381 8801930647457 3O 123607SD ACHIT D:E\a":tn:snt Over Billing STEH GICNRA fof~ Wfofae [e e 5-12-26 Solved
382 8801516179616 NI (I 283190 ICREIGIC] D:S‘a":tnn:‘;t Over Billing NEF GITIRA ol SfefFe [&e 2mve 5-12-26 Solved
383 8801816352790 TNOIG (I 261637 SIS DESZ‘:::EM Monthly Bill mcs\z?ic;ﬁ ﬂm%%%wg%dm 5-13-26 Solved
384 8801577392938 2o 4N 283660 BT D:S\::tnr:snt Monthly Bill Wcs\z—gga Q@%ﬁml'l ml\') E;CT%W'CG 5-13-26 Solved
385 8801818908701 YA (5T 262526M1 N 4 TGS (G, et #1= NG Sife D:S:‘:tnn:‘;t Monthly Bill WCG\?%;H .ﬂl@g‘iﬁtﬂl.l ml\') G;T%mm 5-14-26 Solved
386 8801742521228 T BT RIS 060881 I 2= TG ISR D:S:‘:tnnfsnt Monthly Bill ng’i;zifj 3@%@%,' ml\') G;Igm 5-14-26 Solved
387 8801840419774 fSrarey firmn 230087M1 ICEGMEN D::‘:tnn::nt Over Billing RSP G ol Wfefie et Hoe 5-17-26 Solved
388 8801640625170 IS WRCAR (=TI 281737 s, fog< D::‘:tnnf:nt Monthly Bill m@_\g—g;a gz?grﬂ;ﬁrsl,l gmﬁgggm 5-17-26 Solved
389 8801840853720 IR A~ 090005 HHIRMES Dzz:‘:t”n:’:nt Arrear Bill mm?l_fji @HW ”.i ;gg?gﬁ 5-17-26 Solved
390 8801813702555 TR ST 220084M4 STRANIG D:;:(:tnr:\J:nt Arrear Bill mm?;_fji ?WI I.i gw 5-17-26 Solved
391 8801832837155 O 2N 275115 AN D:E:‘:tn:snt No Bill ZP SR ol fIeT o=y = 5-18-26 Solved
392 8801751957592 A CEEASERL 2614225D I Dzs:‘:tngsnt Arrear Bill mﬁ%ﬁi ?g%i? ;:Tizc;%gw 5-18-26 Solved
393 8801988844610 NUERIRlOD 264058 SRR D:E:(retnn:lsnt No Bill RSP G ol et oz = 5-19-26 Solved
394 8801712641422 [ETEDIAI G 051001 > NIZIRM, (Ie1= DESZ‘:tnr:snt Monthly Bill WC;I;%;FT \;'?gﬂ;ﬁml.l WN Eggagm 5-19-26 Solved
395 8801764030201 (=P NI S 100198 (MSANANGIA ICT circle Monthly Bill mm%ﬁ 5-19-26 Solved
396 8801846995187 TP BTN 274254 TferrRe, 73 DZS:tnn:znt Monthly Bill Wcs\gigj ‘ﬂj?g;?ﬁwl.l WI\O i%%?ﬁ 5-19-26 Solved




Complaint Tracking Dashboard
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