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Total Complain / Information Track By Department
Month : January 2026

Department SOLVED UNSOLVED Total
MOD 1 79 5 84
MOoD 2 72 4 76
MOD 3 17 1 18
MOD 4 17 4 21

Sales Department 3 0 3
Revenue Department 106 1] 106
ICT circle 24 0 24

Water Works 0 0 0

PESSCM-1 0 0 0
Total 318 14 332
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CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY
WASA BHABAN, DAMPARA, CHATTOGRAM
www.ctg-wasa.org.bd

Total Complain / Information Track By Category
Month : January 2026
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UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - January'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
1 8801620979575 T TN N/A RETRA G FF (@G LD MOD 1 Pipe Leakage STRF GITACRA & JATBIH AR AFG AR 1-1-26 Unsolve
2 8801533534624 S R ifers N/A YRR 1G], TSI WA, FBATT MOD 1 Pipe Leakage SR SUCACGN & JeAFT 12 fHe AR 1-6-26 Unsolve
3 8801819950940 TG CRITTN et N/A SRR TFIHB @G =& A, FIRSONAR [N MOD 1 Pipe Leakage STEF GINTIRA & JATHIR AR RS ZONR 1-14-26 Unsolve
4 8801816437343 (13 SR THES N/A WFEE G, (AG TR 8, (F12N VR 5, TS ez MOD 1 Pipe Leakage SR GITHIRA & JATBIR AR oIFG AR 1-18-26 Unsolve
5 8801687432071 (T3 2TATSG N/A %‘3{5@1@?{;@?@%@6 MOD 1 Pipe Leakage STRF GITARA & JATBIH AR PG AR 1-18-26 Unsolve
6 8801817204652 I R N/A BT BIEe1=1f8 (G0~ 376 MOD 4 Pipe Leakage SRF GUCACRA & eI 12N FPo AR 1-1-26 Unsolve
7 8801540731969 HRTETS N/A %5;?;1 @meﬁ MOD 4 Pipe Leakage SR SN & JAFI AR fFG AR 1-7-26 Unsolve
8 8801540731969 RIS N/A ﬁg?wwgg:aﬁ% MOD 4 Pipe Leakage STEF GITHIRA & JATBIR AR oIFG AR 1-7-26 Unsolve
9 8801712859667 Ry N/A ms‘ﬁmﬁgiﬂf :ﬁﬂ?ﬁﬁ%@% MOD 3 Pipe Leakage SR SUNCACA & JeAFT 12 R AR 1-18-26 Unsolve
10 8801813882522 WAF =R N/A mﬁfﬁ%@%ﬁﬁm MOD 2 Pipe Leakage SR CININRA & JATPIY AR fHAPG ROANR 1-18-26 Unsolve
11 8801813882522 TR XNEA N/A ﬁﬁ?ﬁ?@fﬂr WE @%TWTRW MOD 2 Pipe Leakage SR SN & JAFT AR fTFG AR 1-18-26 Unsolve
12 8801851942905 PEAT N/A 8 Wﬁﬁm @T@ﬁ mﬁ;i(‘;@f fjﬂ%@ MOD 2 Pipe Leakage SR GITHRA & JATBIH AR oFG AR 1-20-26 Unsolve
13 8801870734047 fafy N/A TIGR AR A e STE MOD 2 Pipe Leakage SR SUNCACA & JeAFT 12 R AR 1-21-26 Unsolve
14 8801716914357 WFI N/A R UG Y0¢ =T 5H TACTE (AR, M6 MOD 4 Pipe Leakage AR GINCHRA & TP MR PG AR 12126 Unsolve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - January'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801790531600 BTGl N/A AIHT AV VAT, AOTHF, WFITHNR MOD 1 Water Schedule ng m%mﬁ% 1-7-26 Solved
2 8801816036710 (TR 2 N/A G P, NS 5197 7 3G J7 s MOD 1 Water Schedule Wﬂ? m%mﬁ% 1-13-26 Solved
3 8801670328133 BRI N/A TEHN PIGE MOD 1 Water Schedule Wﬁ? m%mﬁ% 1-13-26 Solved
4 8801812574142 FIG IR TN N/A PG WA, AT (@I 2101, e =g MOD 1 Water Schedule @ﬂ? m%wﬁ% 1-14-26 Solved
5 8801819620452 (s OB TAR N/A YA AR, GBI AR MOD 1 Water Schedule @ffffg ma%mﬁ% 1-14-26 Solved
6 8801554631318 KIS N/A HaR_AM 5189, 24 =3 RRI) MOD 1 Water Schedule &Yﬁtim%mﬁ% 1-15-26 Solved
7 8801843701726 (M3 A (RATIN N/A A=A AT, B8 AR, 5EATN MOD 1 Water Schedule @i‘ifgj m%mﬁ% 1-15-26 Solved
8 8801919211337 IRE| N/A IR MOD 1 Water Schedule @iﬁnﬁlﬁjﬁ%ﬂw@g% 1-15-26 Solved
9 8801985036195 GItdn (RMCAN N/A A<M, @t AT MOD 1 Water Schedule ﬁm%wﬁ% 1-18-26 Solved
10 8801811847674 fam @ N/A T O, S517[d WIHG, SARMN MOD 1 Water Schedule w&ﬂg‘i m%mﬁ% 1-20-26 Solved
11 8801818148861 STRICTS (=TI N/A BN NRIGA (A1G, GS BIBIe, HPITHNR MOD 1 Water Schedule Wﬂ? m%mﬁ% 1-20-26 Solved
12 8801811847674 L) IRE] N/A AR MOD 1 Water Schedule ng m%mﬁ% 1-20-26 Solved
13 8801712243215 [ HE | EXNE N/A WO e, I Wfel TG MG MOD 1 Water Schedule Wﬁ? m%mﬁ% 1-21-26 Solved
14 8801626734616 RIIEY] N/A fasea 3T (@1o wawg 8Tr6 MOD 1 Water Schedule @ﬂg m%mﬁ% 1-21-26 Solved
15 8801880038864 ICRUCEEIERVE] N/A JfETomTT 88 e, 2a7g 86 MOD 1 Water Schedule @itf ma%wﬁ% 1-22-26 Solved
16 8801613323493 AEFA 2N N/A TIRIGIR @S, A=Geat MOD 1 Water Schedule \(ﬁ:f:g ma%wﬁ% 1-22-26 Solved
17 8801732009008 BIRE N/A ARG [YEs MOD 1 Water Schedule @i‘fﬂi ma%mﬁ% 1-22-26 Solved
18 8801850180146 AN BN N/A NS TR MOD 1 Water Schedule @i‘iifg m%mﬁ% 1-22-26 Solved
19 8801769660036 RDPE N/A NS TR MOD 1 Water Schedule @iﬁtimmwﬁ% 1-22-26 Solved
20 8801818511421 BB N/A 19 MG, G (5126 MOD 1 Water Schedule @mmg mmﬂ%% 1-22-26 Solved
21 8301885176666 RVEEE|EYY] N/A PR $372 86 4 TF MOD 1 Water Schedule Wﬂg mj%ﬂﬁ% 1-25-26 Solved
22 8801871766566 Q&N N/A Tad fAISS STARATTL. =AY, AT=GeAt MOD 1 Water Schedule Wﬂg m%wﬁ% 1-25-26 Solved




SOLVE

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Complaint Tracking Dashboard

Month - January'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
23 8809611456700 ST e N/A G MOD 1 Water Schedule ng m%mﬁ% 1-26-26 Solved
24 8801537267483 PrUdI~ 41 N/A EUGRET] MOD 1 Water Schedule @m@m%mﬁ% 1-26-26 Solved
25 8801871766566 Q&N N/A ICREARRICICRSEIES L) MOD 1 Water Schedule Wﬁ? m%mﬁ% 1-27-26 Solved
26 8801537248472 REAF N N/A m@%m Wf?%% MOD 1 Water Schedule @ﬂ? m%wﬁ% 1-27-26 Solved
27 8801626734616 (AT NT%V( N/A m %ﬂ%mg@%@' MOD 1 Water Schedule \9\(?']—?:(?2 m@%ﬂwﬁ% 1-28-26 Solved
28 8301818010009 (XT3 NRHS 2T N/A STARATAOT, ARG MOD 1 Water Schedule %Yi[ff; ma%mﬁ% 1-29-26 Solved
29 8801725415655 (FAT® THAR N/A STRIRATGT, ARG MOD 1 Water Schedule @i‘fiﬁ m%mﬁ% 1-29-26 Solved
30 8801709664900 SIRpeT N/A RIEY MOD 4 Water Schedule @iﬁnﬁi ;ﬁ—;’%ﬂwi—;% 1-1-26 Solved
31 8301819315992 RGN N/A b, RSP g ST, SN0 MOD 3 Water Schedule @%{T mmmﬁ% 1-6-26 Solved
32 8301815882668 BISSERACIGRY N/A PTG, CN=AT MOD 3 Water Schedule w&ﬂg‘i m%mﬁ% 1-11-26 Solved
33 8801560058194 BRI N/A IS FATNT A2 (G2, AAI AN MOD 2 Water Schedule Wﬂ? m%mﬁ% 1-11-26 Solved
34 8801818874501 SN IO N/A aﬁﬂ;ﬂg m@ " MOD 2 Water Schedule Wﬁ? m%mﬁ% 1-11-26 Solved
35 8801819153805 AT N/A RIGIES MOD 2 Water Schedule @ﬁm%mﬁ% 1-13-26 Solved
36 8801332781158 (. W@? ey N/A %m'ﬁg MOD 3 Water Schedule @ﬁm%ﬂmﬁ% 1-13-26 Solved
37 8801819153805 AT N/A RILGIES MOD 2 Water Schedule Wﬁm%ﬂwﬁ% 1-13-26 Solved
38 8801868134242 I TGSy N/A PRSI MOD 4 Water Schedule \(ﬁ:f:g ma%wﬁ% 1-13-26 Solved
39 8801632672476 | N/A RIS MOD 3 Water Schedule @fﬂfiﬁ mmﬂwﬁ% 1-13-26 Solved
40 8801819153805 A N/A RICLIEY MOD 2 Water Schedule @ﬁcﬁm%mﬁ% 1-13-26 Solved
) 8801815825991 AmTee SIeTy N/A BEEICTE] MOD 2 Water Schedule @i‘ff{i ;ﬁ%ﬂwﬁ% 1-14-26 Solved
42 8801619308328 STe N/A PIATICHNET SN2 ([AG MOD 2 Water Schedule ng ma%ﬂwﬁg% 1-14-26 Solved
43 8801717442549 \LIIET N/A TAMYF, [T 20, a N2 8T, AToeAr2* MOD 2 Water Schedule Wﬂg mj%ﬂﬁ% 1-14-26 Solved
44 8801827479951 ARG N/A 5FAoTd, FRe (RTew MOD 4 Water Schedule @mmg m%mﬁ% 1-14-26 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - January'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
45 8801710800454 Cffer N/A ATHETZH (I TN WCHG bre 8T MOD 2 Water Schedule ng ma%”m;% 1-14-26 Solved
46 8801815825991 EGEAVIGERY N/A WY N2 8T, MY [T (G MOD 4 Water Schedule Wﬂ? m%”mg% 1-14-26 Solved
47 8801674078229 CTe CT=RTSY N/A TIRed e, ARG QST MOD 2 Water Schedule Wﬁ? m%”m;% 1-14-26 Solved
48 8801336208729 3N N/A RILGIES MOD 2 Water Schedule @agm% CV(;‘)TECQ];'CQ 1-14-26 Solved
49 8801710800454 QP S N/A 2 g (912D, ATHTR* MOD 2 Water Schedule @ffffg mz%l lm;z_g@ 1-14-26 Solved
50 8801711795130 A=Y S N/A HAToer2= MOD 2 Water Schedule @ﬁ:ff; gﬁ;%”m;z_g@ 1-14-26 Solved
51 8801819941005 PIUR N/A ATHETRAY MOD 2 Water Schedule @i‘fiﬁ ﬁ%l lm%j,-?;@ 1-14-26 Solved
52 8301816100162 BTy N/A RICLIEY MOD 2 Water Schedule @iﬁnﬁigﬁzﬁ%”m;% 1-14-26 Solved
53 8301838766001 SICRAT (57N N/A AToeTr2= MOD 2 Water Schedule %%t_lf m%”mw zg@ 1-14-26 Solved
54 8801674031795 BIISS N/A ATHEATRH MOD 2 Water Schedule Q,%Tg m%”mw ,f_?g@ 1-14-26 Solved
55 8801533333596 fSTere wr=rm N/A RIGIES] MOD 2 Water Schedule @m@m% C'W\;Tz?gf‘i 1-14-26 Solved
56 8801833545707 P (RICAN N/A VM, R IIGIES MOD 2 Water Schedule @mmgm% C'W;)Tz?gf‘i 1-14-26 Solved
57 8801540782755 MIRE N/A RIGIES MOD 2 Water Schedule @mmgm% C"_(;)Tz?g@ 1-14-26 Solved
58 8801619308328 STe N/A PIATCHNET HS ([AG MOD 2 Water Schedule @ﬂg m%”mg% 1-14-26 Solved
59 8801837213009 PINAN AL N/A RIGIES MOD 2 Water Schedule ﬁm% C”_(;)Tz?g@ 1-14-26 Solved
60 8801716565306 W N/A LRI MOD 3 Water Schedule @?ﬁcgzm% C"T;I')Tgigfﬁ 1-14-26 Solved
61 8801919085872 GURH (T N/A HAToer2= MOD 2 Water Schedule @fﬂfiﬁ ma%”mg% 1-14-26 Solved
62 8301843779928 AWM N/A RICLIEY MOD 2 Water Schedule @iﬁ(ﬁﬁ%”m;% 1-14-26 Solved
63 8801710800454 IS At N/A HAToer2= MOD 2 Water Schedule @i‘ff{i ﬁ%' ICW;TS_?;@ 1-14-26 Solved
64 8801847127886 <o N/A BIEHA (@G, AToerz® MOD 2 Water Schedule ng ma%”m;% 1-14-26 Solved
65 8801672029169 VI EEIA G N/A G LR G MOD 2 Water Schedule gﬂg m%”mw ’f‘?gmi 1-14-26 Solved
66 8301866330987 T SR N/A ATGE2, 26 STHI AT MOD 2 Water Schedule Wﬂg m%”m;% 1-14-26 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - January'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
67 8801308168097 ﬁﬂT N/A W MOD 2 Water Schedule @ﬁmﬁ% CW;)TECTKQ 1-14-26 Solved
68 8801810605493 IVIENK] N/A MSTRAIGIR (F & 57 51 ya=g &G MOD 4 Water Schedule Wﬂ? m%”mg% 1-14-26 Solved
69 8801811315601 ARRMN N/A RIGIES MOD 2 Water Schedule @mmgm% CV(;)TECQI;'CQ 1-14-26 Solved
70 8801533004610 SN W@ N/A Y HIfE QT@,, Y8 W POl MOD 2 Water Schedule @agm% CV(;‘)TECQ];'CQ 1-14-26 Solved
71 8801827423188 RIREEY) N/A PIOEANE, @« Tl N Bt MOD 2 Water Schedule @7?’?(?23?2% CV(:TS‘?ETITQ 1-14-26 Solved
72 8801404457138 1. I AT N/A PIOEANE, @« Tl N Bt MOD 2 Water Schedule EY?JT(??&?E% CV(:T% 1-14-26 Solved
73 8801558916647 BIIEE| N/A PIOTETNE MOD 2 Water Schedule @iﬁ(ﬁim% C.W;Tg:g@ 1-14-26 Solved
74 8801710800454 PINPA NIRIF (99 N/A PIOETNE, CﬁT‘ﬁ W MOD 2 Water Schedule @iﬁ(ﬁ;ﬁ% C"_(;)Tz?;@ 1-14-26 Solved
75 8801839051443 KGRI @?ﬂi A N/A PIOENE, CﬁT‘ﬁ W MOD 2 Water Schedule ﬁm% C—"_(;)Tz:g_fi 1-14-26 Solved
76 8801616505851 CNT. CATRISY N/A VG EER MOD 2 Water Schedule @%Tm% C"_(;)Tj_?g_fﬁ 1-14-26 Solved
77 8801858471740 BEEAY ‘@ET‘-E N/A Wﬂ@? @T@Tﬁ MOD 2 Water Schedule @m@m% CW:TECTITQ 1-14-26 Solved
78 8801540782755 I (RPTRAN N/A RIFGIEY) MOD 2 Water Schedule Wﬁ? m%”m%;?@ 1-14-26 Solved
79 8801816100162 MISEGRIBIC N/A RIGIES MOD 2 Water Schedule @mmgm% C"_(;)Tz?g@ 1-14-26 Solved
80 8801673117000 VGG R[G5 N/A RIGIES MOD 2 Water Schedule W‘ﬁgm% C”_(;)Tz?g@ 1-14-26 Solved
81 8801819610180 S N/A PrOTEANE MOD 2 Water Schedule ﬁm% C”_(;)Tz?g@ 1-14-26 Solved
82 8801305980773 RN N/A fGm MOD 2 Water Schedule \(ﬁ:f:g ma%l lm;)TzCTITQ 1-14-26 Solved
83 8801685789101 ISR N/A PrOTETNE MOD 2 Water Schedule @iﬁ(ﬁjmm CW;T??;@ 1-14-26 Solved
84 8801558916872 %"1 N/A IBIEERIE MOD 2 Water Schedule @iﬁ(ﬁ;ﬁ% CW;TTE?;@ 1-14-26 Solved
85 8801838766001 ATCRAT (99 N/A RIIGIEY] MOD 2 Water Schedule @iﬁ(ﬁ;ﬁ% W;Tg:g@ 1-14-26 Solved
86 8801816100162 EGE|N] N/A RIFGIES MOD 2 Water Schedule %mﬁ% CW:I)TSIQQTQ 1-15-26 Solved
87 8801799982294 (SRR N/A RICGIES MOD 2 Water Schedule %mﬁi‘% CW;)T?-{_?;_CQ 1-15-26 Solved
88 8801829321852 PN (RPNEAN N/A T *NR (1S, BT MOD 4 Water Schedule Wﬂg m%”m;% 1-15-26 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - January'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
89 8801838766001 Ne™ w37m N/A AT Su=e ST MOD 2 Water Schedule Wﬂ? m%mﬁ% 1-15-26 Solved
90 8801632672476 NRIGIR N/A S = 7 et~ MOD 3 Water Schedule Wﬂ? m%mﬁ% 1-15-26 Solved
91 8801816100162 MR PJIRM N/A RIGIEY MOD 2 Water Schedule wﬂ?m%mﬁ% 1-15-26 Solved
92 8801711795130 K1DIRY N/A RILGIES MOD 2 Water Schedule @ﬁm%%%% 1-18-26 Solved
93 8801616131955 Pl N/A _\’:ﬁﬁ (SICEETN KRR MOD 4 Water Schedule @?ﬁtﬁjgﬁ;ﬁ%ﬂwﬁ% 1-19-26 Solved
94 8801754702837 EURE] N/A QN &, (PICOTIA MOD 4 Water Schedule @?ﬁtﬁi;ﬁ;ﬁ%ﬂwﬁ% 1-19-26 Solved
95 8801819547480 ST CRITT N/A BRI MOD 3 Water Schedule @i‘fﬂi ﬁ%ﬂwﬁ% 1-20-26 Solved
9% 8301815825991 RVALIGE AV Y N/A Y [IFIA, Sb N 8AE MOD 4 Water Schedule @iﬁ(ﬁ;ﬁzﬁ%ﬂwﬁg% 1-20-26 Solved
97 8801810605493 IVIETK] N/A B, (FREIT 51, vya Fe 8G MOD 4 Water Schedule @%{T mmwﬁ% 1-21-26 Solved
98 8801836201316 COUST S N/A T, (A 51, vya 2 8T MOD 4 Water Schedule wmg m%ﬂwﬁg% 1-21-26 Solved
99 8301836201316 COUS S N/A A W9579,(F 1§ 57 s¥fer MOD 4 Water Schedule Wﬂ? m%mﬁ% 1-21-26 Solved
100 8801402735203 ESNET N/A Pl MOD 4 Water Schedule ng m%mﬁ% 1-21-26 Solved
101 8801825774640 e PpIrCrd N/A BRG] ERERLEN REII) MOD 4 Water Schedule wﬂgm%mﬁ% 1-22-26 Solved
102 8801566038869 ERIGH N/A ARG TR S RRI] MOD 2 Water Schedule @ﬁm%ﬂmﬁ% 1-22-26 Solved
103 8801885176666 (W RFIRY N/A TEIRF HHE OT6 G TF MOD 1 Water Schedule @itf ma%wﬁ% 1-25-26 Solved
104 8801815825991 frar N/A SN @RI (G, ya V2 STG MOD 4 Water Schedule \(ﬁ:f:g ma%wﬁ% 1-25-26 Solved
105 8801819547480 EIISAVIEI YA N/A DRI MOD 3 Water Schedule @i‘fﬂi mmﬂwi—;% 1-25-26 Solved
106 8801888241569 (s =fast N/A RN (A1G 4 T, 5MNS MOD 3 Water Schedule @ﬁcﬁﬁ%ﬁ% 1-26-26 Solved
107 8801843706386 PICRG A N/A BRI MOD 3 Water Schedule @i‘fﬁf{zﬁ%ﬂwﬁg% 1-27-26 Solved
108 8801833545707 (1. SR RN N/A (IR, TG MOD 2 Water Schedule ng mmﬂﬁ% 1-27-26 Solved
109 8801871766566 TR N/A ICRENRRICICRERIES V)| MOD 1 Water Schedule Wﬂg mi%ﬂﬁ% 1-27-26 Solved
110 8301787048031 CSSTT N/A FIGIE (MOFF, 2 e e H¢ g STG MOD 2 Water Schedule ng m%wﬁ% 1-28-26 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - January'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
111 8801700707184 P AR N/A ATNATG, ST MOD 2 Water Schedule ng m%mﬁ% 1-29-26 Solved
112 8801819355866 1. 2RI N/A BIMoNS WRIF, 4 FF, U 72 (@G, MOD 3 Water Schedule Wﬂ? m%mﬁ% 1-29-26 Solved
113 8801611899054 AN N/A RIS MOD 1 Water Schedule wﬂ?m%mﬁ% 1-8-26 Solved
114 8801812447075 B N/A RIRIEED] MOD 1 Water Schedule @ﬂ? m%wﬁ% 1-8-26 Solved
115 8801935104220 fa N/A VGG RIEY MOD 1 Water Schedule @?ﬁtﬁjgﬁ;ﬁ%ﬂwﬁ% 1-8-26 Solved
116 8801873100719 N @I N/A 57 g I 51877, 6 = 6 a7 =1, =nam MOD 1 Water Schedule @ﬁ:ff; ma%mﬁ% 1-19-26 Solved
117 8801817739726 PYEG G N/A g FA, SN U, CDA S N2 ([1G 47 WA MOD 1 Water Schedule @i‘fgﬁ ﬁ%ﬂﬁ% 1-21-26 Solved
118 8801738802282 RV HAVIIERT N/A s We B 1S g, 3T 21Tl TIRet (Wfds, WaRm MOD 1 Water Schedule @iﬁcﬁgﬁ%ﬂwi—;% 1-21-26 Solved
119 8801731652238 E|DERVIE & N/A (SR MEE BB G, AT=Geat MOD 1 Water Schedule @%{T mmwﬁ% 1-22-26 Solved
120 8801978652845 (M3 I N/A TG, RIfeT*RA MOD 1 Water Schedule @mmg m%ﬂ%% 1-26-26 Solved
121 8801818027982 ICIET| N/A A Ao MOD 1 Water Schedule ng m%mﬁ% 1-26-26 Solved
122 8801878246215 HNYSS (RN N/A ERIEEICASICIRES MOD 1 Water Schedule ng m%mﬁ% 1-27-26 Solved
123 8801588657525 NIGE N/A SRRl AT, WA[]MN MOD 1 Water Schedule wﬂgm%mﬁ% 1-27-26 Solved
124 8801882146141 QAN N/A LIRS MOD 1 Water Schedule @ﬁm%ﬂmﬁ% 1-28-26 Solved
125 8801686254517 WIS SN N/A EUGRET MOD 1 Water Schedule ﬁm%ﬂwﬁ% 1-28-26 Solved
126 8801825665966 [REAVIGRY N/A m MOD 1 Water Schedule @?ﬁ(ﬁj&ﬁ%ﬂwﬁ% 1-29-26 Solved
127 8801885469545 BAICIF N/A RGRET] MOD 1 Water Schedule @i‘fﬁ?ﬁ mmﬂwi—;% 1-29-26 Solved
128 8801725415655 OICRA e N/A IURE G RET MOD 1 Water Schedule @i‘iifg ﬁ%ﬂ%;ﬂ;@ 1-29-26 Solved
129 8801812024486 (1. 2R (RITT N/A PIEIFIG, CN=AT MOD 3 Water Schedule uﬁaﬁﬁ%ﬁ% 1-8-26 Solved
130 8801825774640 e FIRS N/A T4 7919, 554e 8T MOD 4 Water Schedule @mmg mmﬂﬁ% 1-22-26 Solved
131 8801911500520 (VIS N/A Iy WATIG (V2N (@G e GG ALII0 MOD 1 Pipe Leakage AT O ST FAES S TS 1-1-26 Solved
(BTICRN 492 O TINTT (7 AR
132 8801610500350 (VIS N/A Iy WATIG (V2N (@G e ST ALII0 MOD 1 Pipe Leakage AT O ST S S G 1-5-26 Solved

CHTIRN 3¢ O ST (AT (AR




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
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Month - January'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
133 8801886170621 T [N qFW N/A IS, *ITNfe] AR, TS WA, A*= MOD 1 No Water WM%TQ m mzﬂ;g;m 1-11-26 Solved
134 8801674786063 PN N/A C@ﬁ, AN MOD 1 Pipe Leakage mﬁ%ﬁmgmﬁ%w 1-15-26 Solved
135 8801823773809 RN N/A RN YA ST, G 2Afe*Tg MOD 1 Pipe Leakage Wm%wﬁfmg e Il.l %w 1-27-26 Solved
136 8801647795849 fIsre N/A NIRIEI ICT circle Maintenance Wﬁiﬁ%@ﬁ%%sgr? 1-1-26 Solved
137 8801792400972 B N/A VGG RIEY ICT circle Maintenance mﬁlﬁﬂ%ﬁ‘ﬁ%mﬁm 1-1-26 Solved
138 8801819009760 AT N/A W ICT circle Maintenance mﬁl@%ﬁ%mﬁ 1-1-26 Solved
139 8801643002727 T 2F N/A L GRET] D:S:t':r‘:znt Monthly Bill W&Tﬂ;ﬁ ﬂ@%ﬁtﬂ” ml\a GECT%W 1-4-26 Solved
140 8809638529304 FRT W= N/A QIA[M ICT circle Maintenance mﬁ@iﬁ@gﬁw‘ﬁ%m&w 1-4-26 Solved
141 8802333300587 BIERY N/A SR D:S:‘:tr;::nt Meter Problem @?W_TT mmﬂwi—;% 1-5-26 Solved
RS GIIWIACRN W N0 §iF R(ACR O W@
142 8801832063662 T @O N/A SRR D:E:‘:ﬁ:nt Meter Lost issue B B2~ FACO BIRA ]S OH 1-5-26 Solved
SR WA (M A 1 AJCR
143 8801778781826 ST N/A TSI NG (A2 A7 86 MOD 2 Pipe Leakage mmﬁﬁﬁ 5?1?5}6 1-5-26 Solved
144 8809638011001 V) IERIRIOD N/A AR ICT circle Monthly Bill m%%‘gm&g@% 1-6-26 Solved
145 8801778781826 AT N/A FINMGIERATS G (2 N8 STE MOD 2 Pipe Leakage mmﬂﬁgﬂw 1-6-26 Solved
146 8801930672163 IRy N/A EIRIEER D::‘:ﬁsnt Over Billing NEF GITIRA ol SfefFe [e 2mve 1.7-26 Solved
147 8809696577933 AN T N/A ITHER6 Dzz:‘:tr:geent Monthly Bill wf;? CS\E—?C;H ﬂl@mwim 1-7-26 Solved
148 8801345232099 EEC| N/A AR D:S\a":xsnt Arrear Bill Wﬁ%ﬁi ?WI l.l c\;?%w 1.7-26 Solved
149 8809638529304 AT W N/A HQIA[_™M ICT circle Maintenance ARS %W;j m _S;g_cgm 1-11-26 Solved
150 8809638529304 AT @ﬁ;ﬂ N/A LRSI ICT circle Maintenance \‘9‘?':?: &?LTTQTZI:: m EC?’CQ 1-11-26 Solved
151 8801811592696 PIRERCI R N/A QD RET] D:E:ft':::m Arrear Bill Wm?;gtji ?WI I_I fﬁ;ﬂ%ﬁﬁ 112-26 Solved
152 8801719382605 SIS St N/A AR D:E:‘:tx:m Monthly Bill mm ﬂmmgm 11226 Solved
153 8801848375452 X O N/A 278 51 N HFo e D:E:‘:;:‘;t Over Billing NZF GINTIN fof~ e e oa 1-12-26 Solved
154 8801581004124 FIa S~ N/A SIS D::‘:tr:;‘;t Monthly Bill WC;';;H ﬂlﬁgm@w 1-13-26 Solved
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Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.

Month - January'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
155 8809678772021 COINGESS N/A WIS S (HG, NG Des::;ent New connection %?J;gm %ﬂr;'? a“ﬂlj \Egg 1-14-26 Solved
156 8801601592428 CoINGETSE N/A WY AT (&G, TG Des::te;ent New connection %@%@m %ﬂr;'?a‘ilj ;j‘g 1-14-26 Solved
157 8801575178710 DI GRAVIEIRYA N/A W@T?%Wm %ﬁg%ﬁ?ﬂmﬁ' MOD 2 Pipe Leakage m{ﬂ%@gmgw \C?WSTQI}Q_C_\?C;W 1-15-26 Solved
158 8801838202795 AT @I N/A TG D:s;:::snt Name Change ﬂﬂlﬁ@gj S{TT%%T :{j%’“%%i?%cg % 1-15-26 Solved
159 8801881836200 EERCACEEY N/A IR D:S;':::snt Arrear Bill mm%«ji ?WI I.I ;;ﬂ%‘f“ 1-18-26 Solved
160 8801670428107 (AT (=TT N/A AR Des:r'te;ent Maintenance mﬁf ; WI | N;:P ;’ig 1-18-26 Solved
161 8801829643426 % cAfSTTTS N/A CNRAWE RIS G D:S:t':r‘:znt Arrear Bill Wm?%ﬁi ?WI I.I gw 1-19-26 Solved
162 8801818973202 (e SRS AR N/A o (TR D:E:‘:{;‘:Znt Arrear Bill mm%ﬁi ?mw 1-19-26 Solved
163 8801964974210 TR &7t N/A SR D:S:ftr;::nt Monthly Bil WC;?%;H &mmsm 1-19-26 Solved
164 8801930672163 BIEYY N/A TSR D:E:‘:ﬁ:nt Meter Problem ng m«”'@lm% 1-20-26 Solved
165 8801930672163 GIER N/A BIRICEa| Dz::::sm Meter Problem ng m;@;m%% 1-20-26 Solved
166 8801930672163 GIER N/A BIRICEa D::‘:tr::zm Meter Problem ng m«”'@i lm% 1-20-26 Solved
167 8801718070837 EIERY N/A SRR D::‘:tr:::nt Monthly Bill WTC;?%;H ﬂl@mﬁﬁw 1-20-26 Solved
168 8801856832525 CIEEAVIGEY N/A G D::‘:ﬁsnt Monthly Bill Wﬁ?ﬁ?};ﬁ ﬂ@mwﬁm 1-21-26 Solved
169 8801856832525 GIEEAIGEY N/A G Dzz:‘:tr:geent Monthly Bill wf;? CS\E—?C;H ﬂl@mwim 1-21-26 Solved
170 8801602433195 *3W SN N/A SIS Revenue Name Change AR O A AFIOT SO BILTRA A% OIP 1-22-26 Solved
Department ST #AT (TSI FHCO Il AR
171 8801818208348 pifeenig N/A RIRIEER D:S:t':r‘::nt Monthly Bill WC:;;H ‘;?g;ﬁwlil ml\" G;Ig%m 1-22-26 Solved
172 8801930672163 CICERACIGRY N/A DRRIR D:E:::::m Meter Problem fﬁw%ﬁﬁmmm@% 1-22-26 Solved
173 8801794571948 BICEAGil N/A CT=AT MOD 3 Maintenance mﬁﬂmmg‘g 1-25-26 Solved
174 8801712859667 TlRik| N/A CT% WC “. 'I\;ﬂml i E(IWWWW?IIE é qug Gwl A MOD 3 Pipe Leakage Wﬁ%@ﬁﬂ;‘: WI ”.i %ﬂ%@;&lﬁ 1-25-26 Solved
175 8801629188989 IR N/A PR D:E:‘:;:‘;t Monthly Bill ngcggga ﬂlﬁgrﬂ;‘mll” ml\o E;gm 1-26-26 Solved
176 8801575178710 IR GACIEIR L] N/A GST TN, (G 3 - ¢, (T 5 (0P ST, MOD 2 Pipe Leakage AR O SSTIN TS O B 1-27-26 Solved

SN VG [ESTIT SN, b w3 STG,

CHTIRN 3¢ O ST (AT (AR




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - January'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
177 8801708814145 =N N/A mﬂ}ﬁnﬁ;? f?\;g?,s@%@ MOD 3 Pipe Leakage Wﬁ%@ﬁm@‘?f %ﬁ%%‘w 1-27-26 Solved
178 8801516385994 SRR N/A BIRIEEa D:s:ftﬁsnt Arrear Bill mﬁ%@ ?{;%2? ;;22(;’%“\9 1-27-26 Solved
179 8801913386331 CN1. ST N/A @@WW?%M MOD 2 Pipe Leakage Wm%wﬁfmg SR Il.l %w 1-28-26 Solved
180 8801713121110 %G N/A @ﬁ;;‘mgm' N e Gw@ﬁw MOD 2 Pipe Leakage mm%ﬁmgmﬁm 1-28-26 Solved
181 8801626734616 5@? ety N/A NIRIEI ICT circle Maintenance WM%TQW%% 1-28-26 Solved
182 8809666823882 BIRES N/A G D:Z;":xznt Monthly Bill WC;S%;? ﬂﬁ%ﬁtﬂ” ml\‘) Gggﬁ 1-28-26 Solved
183 8801616443132 EEI A b N/A L GRET] D:S:t':r‘:znt Monthly Bill Wg%;ﬂ ﬂl@;ﬁtﬂl.l ml\" ngﬂgmm 1-28-26 Solved
184 8801716442616 18 CRITTN N/A N GIR| D:E:‘:{;‘:Znt Arrear Bill Wm\?%mji @HWI I_i ;;ﬂ%w 1-29-26 Solved
185 8801811592696 =R (@ AR MOD 1 Water Schedule mmml mi\g _f_?;@w 1-12-26 Solved
186 8801712914102 RN WS o= MOD 1 Water Schedule mmml ml\‘) z_?g@w 1-12-26 Solved
187 8801805981588 WT%"FT HIHFIHR MOD 1 Water Schedule mmm CW:TEC?’CQW 1-12-26 Solved
188 8801554312220 SfF 275512 HPA N, ITHA WS JeABT ICT circle Monthly Bill m%‘gm&% 1-1-26 Solved
189 8801814952912 IIGITRT P (AICREA 042189SD RIIGIES] ICT circle Monthly Bill %%ﬁ%ﬂg% 1-4-26 Solved
190 8801678010091 et W 170218M4 (PICorIel ICT circle Monthly Bill m%czmgﬁ 1-5-26 Solved
191 8801783783656 N 3w 1222565D RRIC ICT circle Monthly Bill mmﬂ%% 1-5-26 Solved
192 8801627002743 SRRV ETe ] 044839 (MTTRIRT ICT circle Monthly Bill mm%ﬁﬁﬁm 1-6-26 Solved
193 8801627002743 CIREAV R 044839 QIGEEET] ICT circle Monthly Bill mmﬂ%;ﬁm 1-6-26 Solved
194 8801843388072 (IR *8FS WAt 127957 RRIC ICT circle Monthly Bill mmﬂg%ﬁm 1-6-26 Solved
195 8801815625226 NPT BTN 121888 R ICT circle Moglﬁe'\i:i::er A= O (WRIRT N SN FACS BTN 1-7-26 Solved
196 8801640700498 fSrg M i 180872 ISR ICT circle Moglse'\i:ir;‘:er A= O (WRIRT N SN FICS HIHRAN 1-7-26 Solved
197 8801823014027 e =T 277092 WATG] AFN PG ICT circle Monthly Bill m%%cz%¢%m?ﬁ 1-11-26 Solved
198 8801823014027 e =T 277092 WHATGT AFN FIB ICT circle Monthly Bill mg%%&gmﬂ%?ﬁ 1-11-26 Solved
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Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - January'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
199 8801811683237 FIG NG Sl 230184M1 ORI (6, NTAAING, THIE6 MOD 1 Over Billing N2 GINCIRA fofy Wfefdes e ATer~ 1-25-26 Solved
200 8801860521584 (13 W7l HfAN 2807925D HorFTy ICT circle Mocbci)'rie'\:t‘i:‘:er NZF O (VRI2A VT ATITEN FACO BN 1-28-26 Solved
201 8801558408229 BN G 043335 RIGIES! Dzz‘a“:tr::znt Monthly Bill m&?};ﬁ ﬂl?g“:iﬁm” ml\-) E;lgﬂgﬂm 1-1-26 Solved
202 8801819821896 T IR 131808 BLRIR D:s;:::snt Over Billing NZF GINTI fof~ WfefFe e “oe 1-1-26 Solved
203 8801554312220 SRF 275512 FPA N, ITHA AR JeATHI D:S;':::snt Arrear Bill mm%«ji ?WI I.I ;;ﬂ%‘f“ 1-1-26 Solved
204 8801817789767 G SRR 280201M1 Y AN IR D:Z;":xznt Over Billing NZF TN o~ Sfofe e oz 1-1-26 Solved
205 8801533863283 (SN ST 267044 L GRET] D:S:t':r‘:znt Monthly Bill W&Tﬂ;ﬁ ﬂ@%ﬁtﬂ” ml\a GECT%W 1-4-26 Solved
206 8801815508199 13 X~ et 0407155D TG QST D:E:‘:{;‘:Znt Arrear Bill mm%ﬁi @HWI I.I :%ST%;C?TQW 1-4-26 Solved
207 8801533863283 (SN ST 267044 RGRET| D:S:‘:{;‘:Znt Monthly Bill ngi;ﬁ ﬂ@%ﬁtﬂ” CV(EITN G%TT 1-4-26 Solved
208 8801554312220 CRAT SIRFR 275512 AT D:E:‘:ﬁ:nt Arrear Bill mﬁ%ﬁi ?WI I.I ;;ﬂgm@tgm 1.7-26 Solved
209 8801811592696 1. TGN 127957 )RR Dz:::im Monthly Bill WC;?%;?T Lgf%ﬂ;ﬁml.l mlxa E;Tﬂfw;ﬁ 1-7-26 Solved
210 8809696577933 R e (Gl 220004M4 REGIIC) D:s::::sm Arrear Bill WM%T ?g%i? ;;2‘;(%“\” 1.7-26 Solved
211 8801533811847 [ RV TR 270500 R GRET] D:E:‘:::snt Over Billing NEF GITIRA ol SfefFe [e 2mve 1-8-26 Solved
212 8801712914102 eNod AR 2702275D FI6I AT (@G D::‘:ﬁsnt Over Billing NZF G fof~ WfefFe e “ea 1-12-26 Solved
213 8801765057282 NN S 1100385D IEEICTAICE EY Dzz:‘:tr:geent Arrear Bill Wm%qji ?WI l.l ;;%@ 1-12-26 Solved
214 8801715246382 GifZeee 237N 110155 PRC )] D:S\a":xsnt Arrear Bill Wﬁ%ﬁi ?WI l.l c\;?%w 1-12-26 Solved
215 8801819153805 (=R 2T 040016 SICGIER! D:S:t':r‘::nt Over Billing NRF G fof SifefFe [e weew 1-13-26 Solved
216 8801324971491 WG TFR (Sgat 120001M4 SR D:E:::::m Over Billing NZP G ol SR et *moe 1-13-26 Solved
217 8801820901030 R TN 122109 BN D:E:ft':]‘:zm Over Billing SNZF GINTIN o~ e e oz 1-13-26 Solved
218 8801813781926 - S 042972 RIRIE D:S:(:t:::nt Arrear Bill mm?—;;w&i ?WI I_l gw 1-13-26 Solved
219 8801881884499 HIZA WY 273956 g, R D:E:‘:;:‘;t Monthly Bill Wé?%;ﬁ gfgﬂ;ﬂﬁml,l ml\') E;JCTKW;IG 11826 Solved
220 8801815617412 fH6~ (I 2716385D feprRe, {73 D::‘:tr:;‘;t Monthly Bill mTWI @ﬁfﬂ” mﬂm 1-18-26 Solved
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Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
221 8801537140746 W Q=R 030449 SHAGN, RN D:E\a":tr::nt Arrear Bill Wﬁ%ﬁi ?WI l.l C\‘)W:Ticg;w 1-19-26 Solved
222 8801973885381 R (6 G RETE 260893M1 I AT D:s:ftﬁsnt Over Billing NZF G fof~ SfefHe e “ees 1-19-26 Solved
223 8801811847674 IRIEE 320001M1 AR Dz:‘:ﬁznt No Bill NZH SR ol Vo= NI &7 2A10eR 1-19-26 Solved
224 8801845105798 G TN 2200915D VG D:s;:::snt Monthly Bill mcgijc;ﬁ ﬂl?gﬂ;ﬁml'l ml\') E;g’;mw 1-19-26 Solved
225 8801856715701 (I (9T 266677 ICECER D:S;':::snt Over Billing NZP QI ol SR et wmve 1-19-26 Solved
226 8801642467709 I (I 048090 NGl D:Z;":xznt Monthly Bill WC;S%;? ﬂﬁ%ﬁtﬂ” ml\‘) Gggﬁ 1-19-26 Solved
227 8801642467709 FN (I 048090 NGl D:S:t':r‘:znt Monthly Bill W&Tﬂ;ﬁ ﬂ@%ﬁtﬂ” ml\a GECT%W 1-19-26 Solved
228 8801605809035 ST (TN 270164SD AN D:E:‘:{;‘:Znt Monthly Bill W%T‘i;ﬁ a:?giﬁﬁm” ml\" ngﬂgmw 1-19-26 Solved
229 8801605809035 (SIS (I5TN 270164SD ANH D:S:‘:{;‘:Znt Monthly Bill ngi;ﬁ ﬂ@%ﬁtﬂ” CV(EITN G%TT 1-19-26 Solved
230 8801575517390 X O 121912 SRS D:E:‘:ﬁ:nt Over Billing NRF GITI ol SfefFe e “eew 1-20-26 Solved
231 8801790065171 ¥ (@I 21159 AT Dz::::sm Monthly Bill WC;?%;E ﬂf%ﬂ;ﬁmlll mlxo Eﬂggﬂgﬂm 1-20-26 Solved
232 8801856298427 RIEORL 270088 BN D::‘:tr::zm No Bill ZF GNCHRN O NoFa NI [ =i 1-20-26 Solved
233 8801575517390 R 121912 SR D:E:‘:tr:::nt Over Billing 2P QI fof foFe [et oz 1-20-26 Solved
234 8801672413341 CRAW TR 124677 DRRIK) D::‘:ﬁsnt Monthly Bill m&?};ﬁ ﬂlﬁgﬂ;ﬁml_l ml\') @m 1-20-26 Solved
235 8801602433195 T BN 290275M1 2PTE SRAHF JTT Dzz:‘:tr:geent Monthly Bill WC;?C;H Q@;ﬁml'l ml\') E;g’?;m 1-20-26 Solved
236 8801305980773 T SN (GIYR 281457 FNA 2T, THITE D:S\a":xsnt Arrear Bill WC;—S%ST gl?@%ﬁrsl,l ml\') E;lgﬂ?;m 1-20-26 Solved
237 8801812246412 TG WRCAR @I 046079 L GRET] D:S:t':r‘::nt Monthly Bill WC:;;H ‘;?g;ﬁwlil ml\" G;Ig%m 1-20-26 Solved
238 8801777388288 fiTs @A Se 283512 Ted FIGa D:E:::]:zm Arrear Bill mgg ‘g@;ﬁwl? WI\" G;T%mw 12126 Solved
239 8801629824308 . TP SR 220091SD VA0 D:E:ft':::m Monthly Bill ng &@%ﬁ% ml\" Gggﬂ%m 1-21-26 Solved
240 8801818807234 ST (XTI 120346 M4 GISRIGR D:S:(:t:::nt Over Billing NZF GINTI o~ Sfofe e oz 1-21-26 Solved
241 8801642467709 FNT (TN 048090 LG D:E:‘:;:‘;t Arrear Bill WM%T gi;w%? C\DW;QI‘;C%N 12226 Solved
242 8801852450178 N=II AN BT 350079M7 CIRIGRIGH D::‘:tr:;‘;t Monthly Bill WC;';;H ;_f%ﬂ;ﬁw” mlw Esgang 12226 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - January'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
243 8801777756112 FINE TN 262292M1 BN e (@G D:E\a":tr::nt Monthly Bill WC;I;;H al?%ﬂ;ﬁrﬂ” ml\') E;Tﬂ@;ﬁ 1-25-26 Solved
244 8801310776833 FRE Wr=em 200323 WAFIN D:s:ftﬁsnt No Bill AZF TINTARS o fSTTEa Wi {7 2= 1-25-26 Solved
245 8801811847674 % foraga 320001M1 ICEGREN Dz:‘:ﬁznt No Bill RSP G o fSrma Wi [Fet s 1-25-26 Solved
246 8801670502367 TN SIS 280196 f%.f6.rs A2 (@I D:s;:::snt No Bill AZF TINTIRS o fSTTEa M [ 2= 1-25-26 Solved
247 8801850615959 IR EERACIG R 282140 BRG] D:S;':::snt Arrear Bill mm%«ji ?WI I.I ;;ﬂ%‘f“ 1-26-26 Solved
248 8801818740025 *fpa AN 281545 T FAN D:Z;":xznt Monthly Bill WC;T;;H ﬂl?gﬂg?ﬁ'ﬁfl.l ml\') G;Tﬂ%mm 1-26-26 Solved
249 8801618733020 ARG W O 293048 NG| D:S:t':r‘:znt Arrear Bill WM%T @rﬁml I'I ;?ﬁ%w 1-26-26 Solved
250 8801618733020 W OI=A 293048 Gl D:E:‘:{;‘:Znt Arrear Bill mm%ﬁi @HWI I.I :%ST%;C?TQW 1-26-26 Solved
251 8809638873576 EIER 120315 PREICTE D:S:ftr;::nt Arrear Bill mﬁ%ﬁi @?WI I.I Ci;itﬂf@gﬁ 1-26-26 Solved
252 8801843775433 SR 280379M1 NPT WA D:E:‘:ﬁ:nt Arrear Bill mﬁ%ﬁi ?WI I.I ;;ﬂgm@tgm 1-26-26 Solved
253 8801711045290 R IRCIT 150165SD (TG (G FTOTII Dz::::sm Arrear Bill Wﬁ%ﬁi ?WI I.l C\;;ﬂ;cg;w 1-26-26 Solved
254 8801814789727 ST G 133265 FIOI @G D::‘:::gm Arrear Bill w:{?;c\;?%(z;; ?WI l C\;:Ticggw 1-27-26 Solved
255 8801670502367 TG 280196 EIRGEIY D:E:‘:::snt Monthly Bill ch;%;ﬁ ﬂfgﬂ;ﬁwl.l OWN E;mesw 1-27-26 Solved
256 8801735363505 TN (=T 2801775D I D::‘:ﬁsnt Arrear Bill mm%ﬁi gﬁgﬁ“ﬂ%@’a C\;:T?;C;’%QN 1-27-26 Solved
257 8801860521584 5T AN 2807925D BICEDI] Dzz:‘:tr:geent Monthly Bill WC;?C;H Q@;ﬁml'l ml\') E;g’?;m 1-27-26 Solved
258 8801818973202 IR 043707 B IEEIREEI D:S\a":xsnt Arrear Bill mmz%atji ?WI I.I %ﬂ%ﬁgﬁ 1-27-26 Solved
259 8801846639844 (NTs PR AN 060480 GIGEIDEICIE| ng\::tr:::nt Monthly Bill Wm%«ji ?WI I.I C“Qg"gﬁ 1-28-26 Solved
260 8801813291034 & v 150665 SIRERI)] D:E:::::m Monthly Bill Wm?%mji ?WI I.I sﬁgﬂ%ﬁﬁ 1-28-26 Solved
261 8801860521584 (13 35T AN 280792SD TerFTy D:E:ft':::m Monthly Bill Wm?;gtji ?WI I_I fﬁ;ﬂ%ﬁﬁ 1-28-26 Solved
262 8801674635381 (13 ™R NN 292714 RGRET| D:S:(:t:::nt Monthly Bill mm?—;;w&i ?WI I_l gw 1-2826 Solved
263 8801817209107 (T2 =N 281671 Ry, R3 D:E:‘:;:‘;t Arrear Bill WM%T gi;w%? C\DW;QI‘;C%N 1-29-26 Solved
264 8801670411191 (s FIEF 2633075D RIBIEGIC Ll D::‘:tr:;‘;t Arrear Bill Wm%@ Erﬁv;%i? ;;ﬂ;c%u\o 1-29-26 Solved
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
265 8801889566863 GiRd ©fm N/A 2T G T, NN R AN MOD 1 Pipe Leakage NZF GINCIERN & BRI AR [THey (AR 1-1-26 Solved
266 8801516195928 (= AN N/A %ﬂg%mg?zg MOD 1 Pipe Leakage AZFH GNCIRN & JATRT AR [Ado AR 1-1-26 Solved
267 8801911500520 Ry N/A Iy WATIG (V2N (@0 25e GG ALIIH MOD 1 Pipe Leakage ARF GINCIRN & JeAHI A2 [Fdor (AR 1-1-26 Solved
268 8801897668049 AIOG N/A %W%T@weﬁﬁ Q’?ﬂ ’ MOD 1 Pipe Leakage NZFH GNCIRA & JAPI AR [Ad o (AR 1-4-26 Solved
269 8801886170621 T*IfPF [ SFaN N/A ATFIT TN WH/ 9, T@ AW, GEATT MOD 1 No Water RSP GUNCARA & eI AN AR N 1-6-26 Solved
270 8801711762170 RVERCTER N/A B E 2B, TR (A1G, 6o i MOD 1 Pipe Leakage ATZF GINCIRN & JAPTY AT FAwoy A" 1-6-26 Solved
271 8801840745002 N3 N[N N/A BN MOD 1 Pipe Leakage RSP GUNCARA & TP AR POy AR 1-6-26 Solved
272 8801855536776 IR GEIRLY N/A BB AR AD7ANGI NCRS IS MOD 1 Pipe Leakage 2P GUNCACRA &P JATBI AR ARGy AR 1-7-26 Solved
273 8801670432453 ACGH (1Y N/A SR NN FACACHI [AIS 2mesy MOD 1 Pipe Leakage ATZF G & JAPTT AT 3wy A" 1.7-26 Solved
274 8801817753171 W FIATT AT N/A AT (@G MOD 1 No Water A2F GINCIRN & eI AN AR w1 1-7-26 Solved
275 8801830138181 V) D DR ER N/A SI%% (A6 MOD 1 No Water SRF GUNCARA &P JABIRA AN AERN N1 1-7-26 Solved
276 8801886170621 TIFF [/ gFaN N/A IS, *TN WA, SBF WA, =A== MOD 1 No Water SRF GUNCIRA &P JABIRA A HERN N1 1-11-26 Solved
277 8801886170621 T [N gFaN N/A ST, *FTNed WRAIF, B@ WA/, 212 MOD 1 No Water 2P GUNTIRN & JeATHFIRIA AN AR N 1-11-26 Solved
278 8801825372782 G 98 SIHPR N/A H-F MBS, STXIGy BN SREST g7 AT, SFITHN= MOD 1 Pipe Leakage ARF GINCIRN & JeTHH AR [AH oy AR 1-11-26 Solved
279 8801711665271 PN (AN A7 N/A IR AR, (@G N2 8, ™= MOD 1 Pipe Leakage RSP GUNTIRA & TR AR AP0 AR 1-11-26 Solved
280 8801818010009 R AIIEY N/A TR FEATSE WAGIG, O W GG MOD 1 Pipe Leakage AZFH GNCIRA & JAPI AR [Fdo; (AR 1-13-26 Solved
281 8801919212007 8121 HId N/A AT GRS fAfNe T, SMHfRF (@6, A=reeat MOD 1 Water Problem ST=F SN & JAFRIT FHNGHTS NN Ao 1-15-26 Solved
282 8801818246550 (N, e TS N/A @ﬁ%ﬁ@ﬁ% l I @Iwﬁ' ! MOD 1 Pipe Leakage RSP GINCARN & AP AR eI (Pey AR 1-19-26 Solved
283 8801878417047 PN ST N/A WFITNE, BN H-TF, 2AB 7e Sov MOD 1 Pipe Leakage ARH SR & JAPI AR [P AR 1-19-26 Solved
284 8801830953860 B N/A TSI, ACNF, 80 N STG MOD 1 Water Problem ST=F SN F JAFRIT BHNGHTS NN A=A 1-20-26 Solved
285 8801817260599 AR N/A mfﬁ%ﬁ%mﬂijm MOD 1 Pipe Leakage RSP GUNCARA &L JATRI N2 ARG AR 1-18-26 Solved
286 8801780637354 CT. CTITR W N/A ﬂﬁmg%wﬂ%@;@? MOD 1 Water Problem ST=F SR F JAFRIT FHNGHTS A A=A 1-21-26 Solved
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287 8801818006458 (T WM HICHA R N/A m%g %%g%’%qéﬂéé % MOD 1 No Water N2FH GUNCIRAN & JATHFIRIA AN ATTHRN T 1-25-26 Solved
288 8801862072466 IO AR N/A Qg (5120 WAGM oifel MOD 2 Pipe Leakage NRP GUNTARAN & JeATHI AR Aoy AR 1-1-26 Solved
289 8801822114553 DK N/A AT FACON*N R AT MOD 2 Pipe Leakage NRP GUNARN & AR AR Aoy AR 1-1-26 Solved

SRS GIACNCRA O 50T 51X 200R
290 8801916572470 CT1s NRFTHR 272880 R MGG 066, FEATN| D:s;:::snt Meter Lost issue fSfN TG FRNBRFINN FATS HIHRA A8 1-4-26 Solved
O A =M (M FHACO I AR
291 8801670372192 e (v 150345 ACIGM @SN D:S;':::snt Over Billing = G fofN SfefFe e meaw 1-4-26 Solved
292 8801827501176 W& N/A SIRERIG D:Z;":xznt Monthly Bill WC;T;;H ﬂl?gﬂg?ﬁ'ﬁfl.l ml\') G;Tﬂ%mm 1-4-26 Solved
293 8801778781826 TN N/A FIAMGIAATST NG (3 A= STI6 MOD 2 Pipe Leakage ARFH GNCIRA & JAPI AR [Hd e AR 1-4-26 Solved
294 8801716741209 JRTOHTY N/A SRR D:E:‘:{;‘:Znt Over Billing ANZP QN ol SR et oz 1-5-26 Solved
295 8801787604336 CNMENTCRYT (I N/A W ICT circle Name Change ﬁﬁ%ﬁ%&g&?&@w 1-6-26 Solved
296 8801812717490 &) G g N/A IO D:E:‘:ﬁ:nt Over Billing N=F GINTI fof~ e e “oa 1-6-26 Solved
297 8801712859667 IR N/A wa?g Q: iqg%lwl gi’ WICTTT MOD 3 Pipe Leakage N2FH GNCIRN & JATRT AR [Ado; AR 1-8-26 Solved
298 8801886258875 (1. WRTEATR N/A fﬁ%ﬁgﬂ%ﬁmﬂj ingmm MOD 2 Pipe Leakage N2FH GNCIRN & JATRT AR fAdo; (AR 1-8-26 Solved
299 8801831722950 1z oAt N/A STRIRATGT, 2T XA (@10, ARG, 5EATT ICT circle No SMS ﬁgmwﬂjéz.;};ﬁ%ﬁ? 1-11-26 Solved
300 8801575178710 DI GAVIEIR A N/A fgﬁm ﬁ%ﬁﬁ%ﬁq@ﬁ MOD 2 Pipe Leakage NRF GUNTARA & JeTHH ATRH AP0y (AR 1-12-26 Solved
301 8801819608061 W] OI=d N/A (TR AT ([1G TG Dzz\a’:;:eent No Bill RSP G o f[{et ez = 1-13-26 Solved
302 8801601056338 (SR TN N/A ST WA @G 595173 D:S\a":xsnt Over Billing NZF GINTIRA ol SfefHe [e 2mve 1-13-26 Solved
303 8801601056338 CIEIECTAVIG N/A ST WA @G 55173 D:S:t':r‘::nt Over Billing NZF GINTIRN ol WfefFe e 2oz 1-13-26 Solved
304 8801816100162 1R TIRM N/A ATGARH Suwe ST MOD 2 No Water SIRP GINCNRN &f JATPIRADT AT A= 1-13-26 Solved
305 8801670441459 EREIEEID BT, 5HRAGIT MOD 2 No Water S1RF GICHRN &F JABPIRI AN AICE=A =1 1-14-26 Solved
306 8801993217749 TN (SR N/A AGTNF (A ICT circle Monthly Bill %gumu, I &m&% 1-14-26 Solved
307 8801875323874 (13 TN 264173 CIEITGT SRR D:E;‘:;:‘:nt Over Billing ANZH G ol WS et oz 1-18-26 Solved
308 8801819642311 CEED e 282988 FIHIRIG, W AN Revenue Over Billing ANZP G ol WA et oz 1-18-26 Solved
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309 8801827501176 & Iny 150200SD ANAILIOT (PICOT ICT circle Moé’;'ie'\il:in;:er ST2F O (VR NHF AfRION FA0O BT 1-19-26 Solved
310 8801318883368 (=T 2o N/A 5 AN D:z‘a“:tr:znt Over Billing = G fof~ SfefFe e “eew 1-19-26 Solved
311 8801837749112 (TSN N/A SN NG SN YW, AN SIS MOD 2 Pipe Leakage T2 IR & JATHIT A2 oy (IR 1-20-26 Solved
312 8801711369960 RRIEIREI N/A SISV WRITF JeAIBT (A6 e 2 MOD 2 Pipe Leakage NRF GUNTARA & TR AR AP0y (AR 1-21-26 Solved
313 8801711374675 WGRFA 2F N/A R, (B D:S;':::snt No Bill S=F GINTIRA ol NtoFa N [ 2= 1-21-26 Solved
314 8801944443600 AN N/A 08, ATHATR* WRIKF AR, S 2 ([, MOD 2 Water Problem ZF GINCIEN & JAFRIT FHGHTS A 2oz 1-22-26 Solved
315 8801712859667 TIRIE] N/A Cﬁ% °ﬂ‘<1': “. ,I\;Tml ?i Wwﬂ%g m MOD 2 Pipe Leakage ARFH GNCIRA & JAPI AR [Hd e AR 1-22-26 Solved
316 8801823352014 feo~ N/A ﬂ%ﬂm@?ﬁ E@i‘?ﬂl@ MOD 3 Pipe Leakage A2F GINTIRAN & JeTTH AR [AHoy 20ACR 1-25-26 Solved
317 8801766688220 CIEVGRAVIGRY N/A C@FMT\;T (1SS maiﬁ" gwawﬂm MOD 4 Pipe Leakage 2P GUNCACRA &P JATBI AR ARGy AR 1-26-26 Solved
318 8801621450101 s N/A < NSRRI, HAoeT=y Revenue Arrear Bill ANZP O PN T TP B G 1-27-26 Solved
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