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Total Complain / Information Track By Department
Month : February 2026

Department SOLVED UNSOLVED Total
MCD 1 233 19 252
MOD 2 48 3 51
MOD 3 15 0 15
MOD 4 31 1 32

Sales Department 1 0 1
Revenue Department 100 0 100
ICT circle 11 0 11

Water Works 5 0 5

PESSCM-1 0 0 0
Total 444 23 467
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CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY
WASA BHABAN, DAMPARA, CHATTOGRAM
www.ctg-wasa,org.bd

Total Complain / Information Track By Category
Month : February 2026

Complain Category

MOD 1

MQD 2

MOD 3

New connection

MOD 4

Sales
Department

Revenue
Department

ICT Circle

Water Works

Pesscm-1

:

Shifing

2nd Conneclion

Ling Disconnect

Meler Problem

Meter Lost issue

Over Billing

Report Against MI

Name Change

Converted to Domestic

No Bill

11

Deep Tubewell

Arrear Bill

20

Manthly Bill

51

10

Meter Bill

No SMS

Moahile Number Correction

Ledger Bill

Water Problem

No Water

a2

Salty Water

Pipe Leakage

23

11

Uloiwlaleln|o|e|B|Ble|R o~ |e|e|o|n|=|=]e|"

Water Schedule

192

39

14

23

73

lllegal connection

Maintenance

Waler Bowser

Address Correction

Staff Misconduct

Sewerage Project

olojajw|o|o

Total

51

15

32

100

467




UNSOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status

1 8801819390476 (g XCAN N/A Wﬁaﬂy’%%? g%%i?;fe%@q MOD 1 Pipe Leakage NP GNCIRN &L JABIT AR R0 AR 2-3-26 Unsolved
2 8801814943034 GRIRCERN N/A @G}mﬂng MOD 1 Pipe Leakage AZF GINCIRN & JARPTH A2 [AFor (A" 2-3-26 Unsolved
3 8801777777333 OIEEGENGIRY N/A q N3 (NS (NG, AN LRI, =7 MOD 1 No Water RSP GINIRAN P JATPIRIT AT AR = 2-8-26 Unsolved
4 8801726263814 R EARIEE] N/A GE 1Y, Bed AN{F, Frorpor MOD 1 Pipe Leakage AZF GINCIRN P JAFIT A2 Ao 200y 2-8-26 Unsolved
5 8801569156910 (e =fd N/A SRR, (ARE A, TGS MOD 1 Pipe Leakage AZFH GNCIRN &L JABIT AR R0 AR 2-15-26 Unsolved
6 88801819613166 5T =TS N/A Wﬂﬂgﬁﬂgwﬁﬁ ?ﬂﬁ@f Qﬁ[@wﬁm MOD 1 Pipe Leakage NRFH GINCIRN & JeABIT A2 [FH0) W] 2-15-26 Unsolved
7 8801673966757 5 O N2 (RCAN N/A %2@;@ ﬁ@iﬁh\%ﬁmﬂw MOD 1 Pipe Leakage ARF GINCIRN P JARI A2 [HHor 2R 2-15-26 Unsolved
8 8801670937600 CTe =S N/A W%Wﬁm lf‘zi%m ’ MOD 1 Pipe Leakage N2 GINCIERN & JATH AR AP AR 2-16-26 Unsolved
9 8801741133597 (TG FRAN (GIYA N/A g%f%@%%f ;g%‘% MOD 1 Pipe Leakage AR GNCIRN &L JeAPIT AR f(F 0y Y 2-16-26 Unsolved
10 8801711481230 HIEGZ AR N/A 3. 15, . 23 72 (@G, (V2N (@G g9 TN, WAR_/MN MOD 1 Pipe Leakage NEFH GINCIRN & JATR AR APy AR 2-16-26 Unsolved
11 8801676305736 RO N/A ﬂ@%%wmﬁimwﬁ@a MOD 1 Pipe Leakage SR GNCIRN & JABP AR Hdey AR 2-16-26 Unsolved
12 8801818010009 (g NIfRR N/A mﬁ%fmf: @ﬂ?a%@ MOD 1 Pipe Leakage AZF GINCIRN P JAFIA A2 [Fdo 2R 2-18-26 Unsolved
13 8801818010009 (13 WIf=R N/A I TG LAY, MGG, 3 N STE MOD 1 Pipe Leakage SIRP GININRN & TR AR APy AR 2-18-26 Unsolved
14 8801771474746 ETT Gl N/A P (TS (@G Sowg STG MOD 1 Pipe Leakage SATZF GINCHGN & JATFI N2 [Fdey 0" 2-22-26 Unsolved
15 8801860012148 = 20 N/A FAFOA G FEAG (@G [T AT K, ATZGSA MOD 1 Pipe Leakage AZF GINCIRN J JARPTH A2 [AFor (A" 2-22-26 Unsolved
16 8801760554489 (e ¥ NN & N/A mgfmﬂg%m%mg? ;131%713 MOD 1 Pipe Leakage RSP GINCIRN P JARIN AR [P AR 2-22-26 Unsolved
17 8801712236299 W I*E N/A Wﬂ%%oig@wﬁ@iﬂ%\g%ﬁ MOD 1 Pipe Leakage 2P GININRN & JATPIA AR Adoy 0] 2-23-26 Unsolved
18 8801813207438 E\R PG G N/A AW AP (A2, AN TmIE MG MOD 1 Pipe Leakage ARF GINCIRN P JAPI A2 [HHor 2R 2-23-26 Unsolved
19 8801677692143 IDE N/A q@g?@?ﬂ%@?@@ MOD 1 Pipe Leakage N2 GINCIRN & JATR AR APy AR 2-24-26 Unsolved
20 8801913386331 C1. ST N/A BB CNIGTRLETH (N2 OIS S, Pipe Leakage ARF GINCIRN P JABI A2 [Hdor AR 2-1-26 Unsolved

o= A, S N2 STG, A5 MOD 4




UNSOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status

21 8801713121110 BIY N/A bkgmﬁwﬂgﬂwl B '] f\; EWC: i@l WI WW@%IW MOD 2 Pipe Leakage NP GNCIRN &L JABIT AR R0 AR 2-1-26 Unsolved

22 8801575178710 DI G RV EIRYA N/A ST YT, GG R - ¢, O 5 (P S, MOD 2 Pipe Leakage ZF GINTIRN & JARPIH AR [HAH0 (AR 2-1-26 Unsolved
STNNR FPGIP* (ST SN, b 72 870G,

23 8801819451511 DEACIEIRN N/A AR (69, Qe TS|, (NI 91feT, 02 sifet MOD 2 Pipe Leakage NRF GINIRN P JATRIN AR [P AR 2-8-26 Unsolved




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 | 8801818148861 STIPICTS (RIS N/A A NIGH (AT, TSI FIGeA!, NNHFIFHNR MOD 1 Water Schedule Wma%wﬁw 2-1-26 Solved
2 | 8801675714091 T (I N/A TR NP0 A ATV, RN MOD1 | Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-1-26 Solved
3 8801712243215 CTe *MRGI N/A TOAE, & ™ WAfe] TGRS MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-1-26 Solved
4 | 8801812510838 AR 5H WY N/A TN NG (@15, G&F gt MOD 1 Water Schedule Wma%ﬂ“ﬂ%%m 2-1-26 Solved
5 8801818068481 (JeTTe] (RITHAN N/A MM AN, W, LR ERVIEE MOD 1 Water Schedule Wm%ﬂwﬁgw 2-1-26 Solved
6 8801956094560 \Llhs | N/A Wﬁ, VGG ERVIER MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-1-26 Solved
7 8801817726227 R (I57N N/A ﬂ$é§a§gﬁﬂf2f'§;§{mmﬂa MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-2-26 Solved
8 8801581596766 BN N/A AAPILIMM, 8 ~NI]I] \‘3?”@, IVIGG] :ﬂ%ﬁ AT MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-2-26 Solved
9 8801711982807 8Yq N/A G “mer, S8 WaAR_m MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-2-26 Solved
10 | 8801815372705 OISy G N/A 216 I T (2, =E™I=T, 24 72 8TM6 MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-3-26 Solved
11 | 8801627767389 LIy N/A (RO AN 2P0, INA MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-3-26 Solved
12 | 8801838263140 Y R[] N/A TICIGS SIel, WARM MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-3-26 Solved
13 8801813708697 o N/A TR(H ANOI, TG Re*=2 MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-3-26 Solved
14 | 8801612461458 ECEIGEERL N/A WSR2 (12 51, TIed qfHe AT MOD 1 Water Schedule Wmaﬁ%ﬂwﬁgw 2-3-26 Solved
15 | 8801813929445 RS N/A FIfo M, SR MOD 1 Water Schedule mmaﬁ%ﬂwﬁw 2-3-26 Solved
16 8801581596766 BN N/A AP, Ol :ﬂ?i, 8 NIHId REIIV] MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-3-26 Solved
17 | 8801769762816 RE) N/A AR AT, (A=, FIe TR MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-3-26 Solved




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
18 | 8801813929445 RS N/A FIfo M, SR MOD 1 Water Schedule Wma%wﬁw 2-3-26 Solved
19 8801834851317 7. Y NGy (W™ N/A CQTB”F[ AAN (1Y, W, 24 w3 86 MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-5-26 Solved
20 | 8801820149891 O GACLADAELR N/A IR A, (E=RG MOD 1 Water Schedule Wm%ﬂ“ﬂ?%%w 2-5-26 Solved
21 | 8801834851317 L [ RIS} N/A (RO Ted WARM, AR, 24 W 8TG MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-5-26 Solved
22 | 8801711335675 fFa N/A fHIST A, Aot MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-5-26 Solved
23 | 8801815372705 OIS Gl N/A MG AN T (12, (RGN, AR/ MOD 1 Water Schedule Wma%wﬁw 2-5-26 Solved
24 | 88010816238245 QIR IR N/A Wﬁﬁgﬂﬂﬁaﬁﬂiﬁﬁl MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-5-26 Solved
25 | 8801840228838 SIS GIYfR N/A SIS FIGE MR, =G MOD 1 Water Schedule Wma%wﬁw 2-5-26 Solved
26 8801874960058 (=R N N/A U o1 5, LU GRET MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-5-26 Solved
27 | 8801880038864 ICRICEEERE] N/A 57 1S g 3 *mor, 8 Ng 51, ©IRe Yf4e MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-5-26 Solved
28 | 8801818010009 frarg N/A SIRATCI, ARGl MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-8-26 Solved
29 | 8801711185056 WeTN57 N/A SR FHeT S, FUxa! MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-8-26 Solved
30 | 8801400841510 s MR N/A P NTHE T SN, (ST MOD 1 Water Schedule Wma%wﬁw 2-8-26 Solved
31 8801956094560 \Clha | N/A ATSTNOA (A, NGy, ©1el qf<e MOD 1 Water Schedule Wm%ﬂwﬁgw 2-8-26 Solved
32 8801619893725 VG ﬁﬁlﬂ N/A T@%ﬁ,ﬁfﬂ% MOD 1 Water Schedule mma%wﬁg%w 2-8-26 Solved
33 | 8801826541011 IO QRN N/A T GF IS, FHNoa MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-8-26 Solved
34 | 8801815372705 OIS G N/A MG AT TNBT (12, (RGN RAfeT*=T MOD 1 Water Schedule | T3 O N PIGEH T>1fbe 92 Grre 2-9-26 Solved

CETICRA ]2 ©f TN (A1 2R




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
35 8801787672031 R UAVIGREE N/A (6T #MR (1Y, ™19 REII) MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-9-26 Solved
36 | 8801815372705 OIS Gl N/A MG AT BT (12, (RGN R =T MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-10-26 Solved
37 | 8801554359081 RIECIKIRE N/A Ao STow NP AT, IHF, 0y 3 TG MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-10-26 Solved
38 8801815685476 OGTeT /AT Cﬁ@ N/A N FRIAP JATHRI, BB AN MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-10-26 Solved
39 | 8801670328133 IEEICRCIEIRL N/A TSR NIAR, NG RO (GIYS SToH MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%@w 2-10-26 Solved
40 8801823773809 A d QRN N/A TRH AT, G Q=T MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-15-26 Solved
41 | 8801710983321 | MGy (I3 WTNIAF HIIN N/A NGO AN SN, FERM, & STE MOD 1 Water Schedule Wma%wﬁ%m 2-15-26 Solved
42 | 8801676105060 (I HICAIF N/A AR 57 8 G 3 N2 (@G, TReHfde, 2a N8 86 MOD 1 Water Schedule Wma%wﬁw 2-15-26 Solved
43 8801979801924 | [TN\Gy AT (RJACHN N/A B Z;%’m: gl;.[\g E:ﬁqn MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-15-26 Solved
44 | 8801816238245 (M3 TSN N/A 57 fS NG, (NI, ATRGrSa! MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%@w 2-15-26 Solved
45 | 8801819614868 3HJIA (I N/A 5 f& 4 NITEB, (N1, AT=IOreAt MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-15-26 Solved
46 | 8801815501555 Qe N/A X & FICAG (NG A, SN MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-16-26 Solved
47 | 8801811360986 CENSET (979 N/A (CITRMNT T8 AT, ARG MOD 1 Water Schedule Wma%wﬁw 2-16-26 Solved
48 | 8809638261950 REIGH N/A R-g<, 2fem™=g MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-16-26 Solved
49 | 8801819640519 CENSET (579 N/A (CITRMNT T8 AT, ARG MOD 1 Water Schedule mmaﬁ%ﬂwﬁw 2-17-26 Solved
50 8801847027632 Cﬂ\‘a‘(l@ﬂ S ERY N/A ﬂ%m%mﬂa MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-17-26 Solved
51 | 8801989331920 (XT3 W~ N/A Wmﬂfff?ggew MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%@w 2-17-26 Solved




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
52 | 8801670897971 NHe N/A Tad fAOE WRIBTE, AT 5 Vg 8IG MOD 1 Water Schedule Wma%wﬁw 2-17-26 Solved
53 8801977332135 q1d9 N/A %ﬁﬂﬁmﬁ e \‘351'[(6 MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-17-26 Solved
54 | 8801834617877 SNGHAR N/A (BTT (FR 41, *NTN RAM, D=1 MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-17-26 Solved
55 | 8801811360986 CENSET (579 N/A (CITRMNT BB AT, ARG MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-17-26 Solved
56 | 8801825763830 B 2B N/A (< & (MRS (&1, NI (5171 ©Oroel, 9 MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-18-26 Solved
57 | 8801754425654 (T PIPP N/A DB R IV R RSN GRET MOD 1 Water Schedule Wma%wﬁw 2-18-26 Solved
58 8801670296386 (T3 P9 N/A %ﬂ%’ﬁﬁmﬁlﬁ MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-18-26 Solved
59 | 8801978830831 RUBERCIA N/A ASFAI, WHFITNE, b 7 GTH MOD 1 Water Schedule Wma%wﬁw 2-18-26 Solved
60 | 8801720812322 @I T N/A FNFE FRIHF, S Ve (@G, = MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-18-26 Solved
61 | 8801815501555 YR N/A (215 FCABL @G, ATZGSA! MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-19-26 Solved
62 | 8801720812322 NN N/A (F-T3 T Pl MR Ffer=g MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-19-26 Solved
63 | 8801819362808 LG N/A AITCT, Ted G MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-19-26 Solved
64 | 8801832799150 S &9 N/A B IRIEEY R E FISIEIE MOD 1 Water Schedule Wma%wﬁw 2-19-26 Solved
65 | 8801823422345 SRR WS N/A SN BT, CLTAT HTTT, A=RGOAt MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-19-26 Solved
66 | 8801979801924 QA CRICAN N/A 57 % 4 NMHG I T=FT AT, ANRGo-AT MOD 1 Water Schedule mma%wﬁ%w 2-19-26 Solved
67 8801712528652 CAfeTN RYER N/A %@%ﬁ@@% MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-19-26 Solved
68 | 8801842309865 W GGy N/A RIEICICG| MOD 1 Water Schedule Wma%wﬁ%w 2-19-26 Solved




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
69 | 8801816238245 QIR IR N/A 57 fS a G MOD 1 Water Schedule Wma%wﬁw 2-19-26 Solved
70 | 8801847323358 (e /I fim N/A SINIFI (@G, AT MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-19-26 Solved
71 | 8801711181952 GBI N/A fIBIE (L2 ATTT, A=Gwat MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-19-26 Solved
72 | 8801850180146 | XMGy (T2 AT HIAN N/A HATRIR, ARG AN SN, & v 86 MOD 1 Water Schedule Wma%ﬂ“ﬂ%%m 2-19-26 Solved
73 | 8801871766566 Q&N N/A T {HGT, TR, NGl MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-19-26 Solved
74 | 8801819635971 W GIHd N/A PICGG A (AT, (PIGRIFRIG MOD 1 Water Schedule Wma%wﬁw 2-19-26 Solved
75 8801641655430 ECIICRSER U N/A WW, W MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-19-26 Solved
76 8801614233000 AT N/A GIRINIL WA, G CEIUE QT@_, I MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-19-26 Solved
77 | 8801907180745 ILGEGRAVIGRY N/A ARG 5 S G NHE AIRNE Tl MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-19-26 Solved
78 | 8801674189969 R CEREICT N/A A7, (F N BISE J9 ATCH, 1= MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-22-26 Solved
79 | 8801821017300 RN (57N N/A ATSTNGA, IS AT, BT MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂﬁ%@w 2-22-26 Solved
80 | 8801711335675 oy N/A (A6 N2 q, G N2 559 TV S_IHF JATH MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-22-26 Solved
81 | 8801713187247 FIEA AT N/A TS 1G], NG MG, ANRIGSEAT MOD 1 Water Schedule Wma%wﬁw 2-22-26 Solved
82 | 8801843124365 R EQLAVIG Y N/A RS Mg @, s MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-22-26 Solved
83 8801619893725 MIEGRBIC N/A T FEAS (NG, WO MOD 1 Water Schedule mma%wﬁg%w 2-22-26 Solved
84 | 8801884164821 SIS STeTorA N/A F (TG I (NG, TIRATC], ATRGSAT MOD 1 Water Schedule Wma%ﬂ“ﬂ?;%w 2-22-26 Solved
85 | 8801676576179 NICERVIER N/A LIV G, (RI6 THGW 120w, BIIN[S MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-22-26 Solved




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
86 | 8801724014428 IS ORI N/A NG w2 Yoo, RNGATGI, B8 WA MOD 1 Water Schedule Wma%wﬁw 2-22-26 Solved
87 | 8801876129989 (T8 WA AN N/A {HOT ARIF (@6 N2 q, G WL H50 MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-22-26 Solved
88 | 8801410200228 27 2FJET (GIYST N/A P! MG BTG (@G TG GF 77, ARG | MOD 1 Water Schedule Wmaﬁ%ﬁwﬁw 2-22-26 Solved
89 | 8801687273790 SATG N N/A CNTEAGT WRIAP I YL, SRR MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-22-26 Solved
90 8801956094560 \Clha | N/A W, W{ﬁ% MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-22-26 Solved
91 8801956094560 \Clha | N/A W, Wﬂﬁ'ﬂ MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-22-26 Solved
92 8801956094560 \Clhs | N/A W, W{ﬁ% MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-22-26 Solved
93 | 8801552445471 B YN N/A O&el NN Re™R, Ao N fSoer MOD 1 Water Schedule Wma%wﬁw 2-22-26 Solved
94 8801918416722 VG FIPLH N/A W (5] MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-22-26 Solved
95 8801713432750 MGG RN N/A %2110 INLL (1S MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-22-26 Solved
96 | 8801729093348 R IEVGIENGIRY N/A @ﬂmwﬂ%@ MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-23-26 Solved
97 | 8801711335675 oy N/A (A6 N2 q, G N2 559 TV S_IHF JATH MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-23-26 Solved
98 | 8801843046100 ANGPe] B N/A A Iﬁ] .%lllwmﬁ m G MOD 1 Water Schedule Wma%wﬁ%m 2-23-26 Solved
99 | 8801879450278 AN YR N/A BFITOE PG AT, CFIGUIFRIG MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-23-26 Solved
100 | 8801820141332 [ K N/A COTSAT2STOT57], PIfel NG, AR/ MOD 1 Water Schedule mmaﬁ%ﬂwﬁw 2-23-26 Solved
101 | 8801540057245 PIPP (T N/A IR NG, © W2 5Vfel, TR0 MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-23-26 Solved
102 | 8801997787095 G AN N/A % e, - TFIH1= MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-24-26 Solved




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
103 | 8801673912657 EDICRYEEE N/A CSTSATETGToF, Flfe] G MOD 1 Water Schedule ng g”@E EWI I.”mi%') %ﬁmm 2-24-26 Solved
104 | 8801861644911 ECEIGERL N/A AN o1, I MOD 1 Water Schedule ng g'g EWI l.”mi%') %W 2-24-26 Solved
105 | 8801828437793 (XT3 A= N/A 57 fS q SMAR_M, 22 Ng (@15, 24 N 8TH MOD 1 Water Schedule ng g' g EWI l.l lmi%') %W 2-24-26 Solved
106 | 8801687273790 ARG N/A Them [fRSe, Cr=T= e MOD 1 Water Schedule Wmal g' I@E EWI I.I Imi%') zgmm 2-24-26 Solved
107 | 8809638655243 ESTC| N/A FIAR0, WFITNZ MOD 1 Water Schedule mmal g' I@B_ EWI I.l Imi%') %W 2-24-26 Solved
108 | 8801819635971 W GIHd N/A PICGG A (AT, (PIGRIFRIG MOD 1 Water Schedule ng g”@E EWI I.”mi%') %ﬁmm 2-24-26 Solved
109 | 8801820189095 (SN FOIF N/A TP AZAH MG, Ao MOD 1 Water Schedule ng g' l@E EWI l.l lmi%') ?gmm 2-24-26 Solved
110 8801811847674 ﬁw CRJACHAN N/A S{%ﬂg TNFF TIKQET%WQTQQTTWT, MOD 1 Water Schedule Wmag o W C"T;TE'CQJ;@W 2-25-26 Solved
111 | 8801670314666 EXIACHIGAVIEAA LG N/A AGINGT (@G, T2 AT, ARG MOD 1 Water Schedule Wmal g' I@E EWI I.I Imi%') zgmm 2-25-26 Solved
112 | 8801823132101 R IEVGESGIRY N/A EUR ER BRI I UG RET MOD 1 Water Schedule Wmal g”@E EWI I.”mi%') %W 2-25-26 Solved
113 | 8801981655791 FICONT (57N N/A W WA =G, UGG MOD 1 Water Schedule Wmal g”@E EWI I.”mi%') zgmm 2-25-26 Solved
114 | 8801619893725 NISGRIBIC) N/A FANOA! MOD 1 Water Schedule Wma? © GIRT C"T:T"GQ_CQI?TITQW 2-25-26 Solved
115 8801815373435 CAT8 Y BTRPT N/A EUGRET MOD 1 Water Schedule Wmag o IR C"T;TE'CQJ;@W 2-25-26 Solved
116 | 8801836766948 IRV GNP N/A R-T<5, =Ife™=a MOD 1 Water Schedule Wmal g' I@E— EWI I.I Imi%') %W 2-25-26 Solved
117 | 8801812506620 SEATGwIN TR N/A (RGN, TR MOD 1 Water Schedule Wmal g”@E EWI I.”mi\_? %W 2-25-26 Solved
118 | 8801685063777 wIfpeT N/A % (10 MOD 1 Water Schedule Wmal g' I@E EWI I.I Imi%') zgmm 2-25-26 Solved
119 8801322935909 RICRGIEEANIC N/A CNTATATOI, AN AT} MOD 1 Water Schedule SR ©T A © O Gl 2-25-26 Solved
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120 | 8801516533984 s (WSS N/A WAR™ MOD 1 Water Schedule Wma%wﬁw 2-25-26 Solved
121 | 8802333316922 IR N/A NIRIGI MOD 1 Water Schedule Wma%ﬂ“ﬂ%%w 2-25-26 Solved
122 8801675609002 PRIRI] N/A LRIEIL MOD 1 Water Schedule Wmaﬁ-%ﬂwﬁgw 2-25-26 Solved
123 | 8801812506620 SEATGwIN TR N/A SR G RAGRET MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-25-26 Solved
124 | 8801909120645 TS WRTAR N/A @@?% m m ’ MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-25-26 Solved
125 8801812510838 P NIY N/A EXICREICT (4N, TR W@ﬁf MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-26-26 Solved
126 | 8801319042146 ATS N/A 5% IR, A=Cwa! MOD 1 Water Schedule Wma%ﬂ“ﬂ%%w 2-26-26 Solved
127 8801818547896 (T8 (ST N/A CTATANOI fon A8 (®V]IV) MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-26-26 Solved
128 | 8801616340661 EEICHIG N/A NI HIGT, AR MOD 1 Water Schedule Wma%ﬂ“ﬂ%%w 2-26-26 Solved
129 | 8801819859625 RVERVNLY N/A e MG MG, FANSA! MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-26-26 Solved
130 8801712290105 W ERGIRY N/A %‘iﬂ@?@%ﬁggi{m MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-26-26 Solved
131 | 8801709641097 NIE N/A VRIGI MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-26-26 Solved
132 8801825148457 3 OHR N/A W"ﬂ@, CATSTIIATO MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-26-26 Solved
133 | 8801819164934 AT PR N/A AIHR[M, (ROTWRIG, GIeTY(FL AN AT MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-2-26 Solved
134 | 8801818010009 frarg N/A SAIRATC] ATRNGS el MOD 1 Water Schedule mmaﬁ%ﬂwﬁw 2-5-26 Solved
135 8801850180146 AN N/A 9112]\[9\9{;1 (QIGISIILG MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-5-26 Solved
136 | 8801711335675 oy N/A fANOG JRIDT JART 57 STIH MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-5-26 Solved
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137 8801730780067 EIEE N/A IMd MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-5-26 Solved
138 | 8801818010009 frarg N/A SAIRATC] ATRNGS el MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-5-26 Solved
139 | 8801997787095 RIS N/A Y T, » Vg 86 MOD 1 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-5-26 Solved
140 | 8801725150861 QIIET N/A fARTOS JRIT JeTHFT 5N 8T MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-5-26 Solved
141 | 8801725150861 BIRICE] N/A FIGR AR, 93 N3 86 MOD1 | Water Schedule Wmaﬁ%ﬂwﬁ%w 2-5-26 Solved
142 | 8801670897971 1 N/A Cad fANfO6 WRIME JART $3e 86 MOD 1 Water Schedule Wma%wﬁw 2-9-26 Solved
143 | 8801818010009 IRE N/A ARGl MOD 1 Water Schedule Wma%ﬂw@?%m 2-9-26 Solved
144 8801866210776 LR RRSIRIE N/A LlRIEIL MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-19-26 Solved
145 8801866210776 CIERRSIRIE N/A LlRIEIL MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-19-26 Solved
146 8801576504574 []R[I] N/A ARG fOfT (ARG 9598 RRII) MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-22-26 Solved
147 | 8801771474746 2HA N/A e (OIS (@G SoNg 8TG MOD1 | Water Schedule Wma%ﬂ“ﬂﬁ%w 2-22-26 Solved
148 | 8801833034934 (X1, 3G N/A @%@Gﬁ%ﬁﬁ mww MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%@w 2-22-26 Solved
149 8801676105060 (AT, P N/A LU GRET MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-22-26 Solved
150 8801676105060 (AT, P N/A LU GRET MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-22-26 Solved
151 | 8801729093348 CXIT. MR 3TATY N/A e =2, *FTfe SHF MOD 1 Water Schedule mmaﬁ%ﬂwﬁw 2-22-26 Solved
152 | 8801941245682 ferm N/A AP BB SOV ST MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-23-26 Solved
153 | 8801770035546 Bk N/A CREEANG MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-23-26 Solved
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154 | 8801799421393 IERIRNE (@D N/A GS PG MOD 1 Water Schedule Wma%wﬁw 2-23-26 Solved
155 8801844811666 NI GIRUCRAUI G N/A b % 8?”@, FIW"E, Y[RII*R MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-23-26 Solved
156 | 8801886249119 Gl N/A RRIDE(C MOD 1 Water Schedule mmaﬁ%ﬂwﬁw 2-23-26 Solved
157 | 8801630617853 AR N/A STEGUOTE @hie Wb 8TG MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-23-26 Solved
158 | 8801630617853 IR N/A SEGUOTE @1e Wb 86 MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-23-26 Solved
159 | 8801677300527 I (B N/A (ST 2ETOTST, W g SIG MOD 1 Water Schedule Wma%wﬁw 2-24-26 Solved
160 8801711982807 Sd N/A ﬁlﬁﬁw 2893 3G MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-24-26 Solved
161 | 8801826541011 IS TR N/A FANS, 257 8T MOD 1 Water Schedule Wm%wﬁ%m 2-24-26 Solved
162 | 8801605261423 TN N/A ATAHTE A1 (IS MOD 1 Water Schedule Wma%ﬂ“ﬂ?;%w 2-24-26 Solved
163 | 8809638655243 VBN RNl N/A REISIIE ARG RES MOD 1 Water Schedule mmaﬁ%ﬂwﬁ%@w 2-24-26 Solved
164 8.80168E+12 P N/A AR i e (A6 MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-24-26 Solved
165 8801826541011 DREIS N/A FNNSE 2578 8TG MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-25-26 Solved
166 8801613167583 el N/A CW,SW% REIIV] MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-25-26 Solved
167 | 8801615900496 NDERCIZDY N/A AR, RACTHRT (O (AT MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-25-26 Solved
168 | 8801679825388 (PRSP (=TT N/A QAR (RIGCATE, RN (FHhe0 MOD 1 Water Schedule mmaﬁ%ﬂwﬁw 2-25-26 Solved
169 8801978553935 AT, N1 NTgh (ATl N/A wi}%?j%ﬁ\ig :\gj;;;@ MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-25-26 Solved
170 | 8801619127006 T A N/A AT OB FIBfe MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-25-26 Solved




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
171 8801997787095 GG N/A YRR MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-25-26 Solved
172 8801997787095 GG N/A YRR MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-25-26 Solved
173 8801826541011 Ao N/A FNNS 2578 STG MOD 1 Water Schedule Wmaﬁ-%ﬂwﬁgw 2-26-26 Solved
174 | 8801844673730 DI N/A BIRIEE| MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-26-26 Solved
175 | 8801623200219 AWM N/A eI R FP MOD 1 Water Schedule Wmaﬁ%ﬂwﬁw 2-26-26 Solved
176 | 8801773930796 CT. (AT (=TI N/A ARG G, 6 ITHT AN, S22 SIE MOD 1 Water Schedule Wma%wﬁw 2-26-26 Solved
177 | 8801617286385 AT IR N/A Y9 NIEIF =G, (NG =R FF, =A™= MOD 1 Water Schedule Wma%wﬁ%m 2-2-26 Solved
178 8801818655245 (TN N/A LlRIEIL MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-3-26 Solved
179 | 88015524336595 3HJIA (I N/A AN fNF H1or, GrEIYR MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-5-26 Solved
180 8801675971813 <Pl N/A COMATETOIA, MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-8-26 Solved
181 | 8801731652238 I RN N/A (CITRMNT T8 AT, ARG MOD 1 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-17-26 Solved
182 | 8801819966066 LGB ACIGRY N/A e, 51 G G AT G970, SAR_m™ MOD 1 Water Schedule mma%ﬁ%w 2-18-26 Solved
183 8801815373435 (T8 YBTPR[ N/A ﬁﬁffm, (3 N 018 dF ATCH, LU GRET MOD 1 Water Schedule Wmaﬁ%@.i—;w 2-22-26 Solved
184 | 8801817211215 ERUDIBE| N/A & =2 (NG, ST QAP TP MOD 1 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-24-26 Solved
185 | 8801711106127 G5 IN AGH N/A NP O, Y5 o1, 2 f5 (oo MOD 1 Water Schedule mmaﬁ%ﬂwﬁ%@w 2-25-26 Solved
186 8801825148457 Memrg (=TI N/A AL ANY, (MSATN 0] MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-25-26 Solved
187 | 8801674463139 G N/A (RIGH, 2NN (FhPes, fe™rd MOD 1 Water Schedule mma%ﬁ%w 2-25-26 Solved
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188 | 8801711481576 GRS N/A VRIATOT, I T, ARG MOD 1 Water Schedule Wm%ﬂ*ﬂ?%%m 2-25-26 Solved
189 8801713485369 BRI (RN N/A LlRIEIL MOD 1 Water Schedule Wm%ﬂ“ﬂ%%@w 2-26-26 Solved
190 | 8801781310310 WS (RN N/A JIBFATCT, AP e[, AW MOD 1 Water Schedule Wm%ﬂ“ﬂ?%%w 2-26-26 Solved
191 8801822196742 FIATN P N/A OB w4, 8W8 H[HATR TN (dNY, (TR MOD 2 Water Schedule Wm%ﬂ“ﬂ%%@w 2-17-26 Solved
192 | 8801519444151 (e fRers S N/A T N9, A {69 MOD 2 Water Schedule Wm%wﬁg%w 2-17-26 Solved
193 | 8801675085520 (12 AfOAR N/A (NIRPARYE, (TR1feT Br8E, Yoy MOD 2 Water Schedule Wma%wﬁw 2-17-26 Solved
194 | 8801614349510 (T3 AGR (AT N/A RGN IR, (FIQIMT, 2D L TG MOD 2 Water Schedule Wm%ﬁ%w 2-17-26 Solved
195 8801700707184 R EIED| N/A WT;[T‘%@% g%}m MOD 2 Water Schedule Wmaﬁ%@.i—;w 2-17-26 Solved
196 8801854355225 WI(Xkd N/A m@ﬁg m MOD 2 Water Schedule Wm%ﬂ“ﬂ%%@w 2-17-26 Solved
197 | 8801674078229 (e CAT=TSY N/A G2 Fe1, ACAGM [V, 2 N3 STIE MOD 2 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-17-26 Solved
198 8801869475278 RIEDCESRRY N/A COMATTHNG CRTRIN, (RSN WA (@G, BN S MOD 3 Water Schedule Wm%ﬂ“ﬂ%%@w 2-17-26 Solved
199 | 8801976226256 N EVGISER R N/A BTN (NGTHAT A7 Y (5125, ATGeT 2= MOD 2 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-17-26 Solved
200 8801822196742 FIATN P N/A OB v, 8W8 H[ATR TN (dNY, (TR MOD 2 Water Schedule Wmaﬁ%@.i—;w 2-17-26 Solved
201 | 8801558672724 DR IR N/A Sl 9fel, BRI MOD 3 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-17-26 Solved
202 8801815825991 e framra N/A SN @351%[ (AN, BRANGI] MOD 3 Water Schedule mma%mﬁg%w 2-17-26 Solved
203 | 8801674078229 IR N/A G [\ MOD 2 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-17-26 Solved
204 | 8801815825991 s frmrg N/A EIN, AMNIFIA S» 72 ST MOD 3 Water Schedule Wm%wﬁg%w 2-18-26 Solved
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205 8801731307446 CAT8 NI~ N/A m%ﬁ?@m MOD 3 Water Schedule Wmaﬁ%@.i—;w 2-18-26 Solved
206 8801618839271 IRIEE N/A FRIGIAR, (IO W% Y, STG-5 MOD 2 Water Schedule Wm%ﬂ“ﬂ%%@w 2-1-26 Solved
207 8801618839271 IBIEE] N/A PRIGIEAP (AIND «R S REICES MOD 2 Water Schedule Wmaﬁ-%ﬂwﬁgw 2-1-26 Solved
208 8801618839271 IBIEE] N/A PRIGIEAP (AIND «R S RRICES MOD 2 Water Schedule Wm%ﬂ“ﬂ%%@w 2-1-26 Solved
209 8801817775413 (NI, (Y190 N/A "B(WT@, o WTe] N (eI MOD 4 Water Schedule Wm%ﬂ“ﬂ%%@w 2-2-26 Solved
210 | 8801819317643 R Sfm N/A R TMRAING wowg 8IG MOD 4 Water Schedule Wma%wﬁ%m 2-2-26 Solved
211 | 8801817775413 VB[Sl N/A & TMRAIMG woe 8T MOD 4 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-2-26 Solved
212 8801618839271 IRIEE N/A FPRIGIAR, (IO W Y, STE-5 MOD 2 Water Schedule Wmaﬁ%@.i—;w 2-2-26 Solved
213 | 8801819317643 1. fRers Sfmw N/A UK G | o 110 B E R LG IO MOD 4 Water Schedule Wma%wﬁ%w 2-2-26 Solved
214 | 8801882786716 IRE N/A R TMIRAING wowe 8IG MOD 4 Water Schedule Wmaﬁ%ﬁwﬁw 2-2-26 Solved
215 | 8801815825991 frarg N/A WL GG FHRATGNT NN ([TFIF (WG MOD 4 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-3-26 Solved
216 | 8801616471394 ] N/A YuNE STG HHFATGIT LNTATA MOD 4 Water Schedule Wmaﬁ%ﬁwﬁw 2-3-26 Solved
217 | 8801815825991 ILGEGRAVIGRY N/A TV, Y ([T (G MOD 4 Water Schedule Wma%wﬁw 2-3-26 Solved
218 | 8801815825991 ILGEGRAVIGRY N/A SV, Y ([T (G MOD 4 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-5-26 Solved
219 8801618839271 IRIEE N/A PRIGIAR, (IO A Y, STE-5 MOD 2 Water Schedule mma%mﬁg%w 2-5-26 Solved
220 | 8801856832525 ARCA N/A e MOD 2 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-8-26 Solved
221 | 8801309092969 QDIRNES N/A NI, Y™ MOD 2 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-8-26 Solved
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222 8801819859625 RVt N/A IR HS] 5@3 QT@ MOD 4 Water Schedule Wmaﬁ%@.i—;w 2-9-26 Solved
223 | 8801814789727 TR (WA N/A (NS AFGATG AATO~ NS 8N STG MOD 3 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-9-26 Solved
224 | 8801818010009 IRE N/A RIIGIES MOD 2 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-9-26 Solved
225 | 8801818543699 (N1, ©ORfeTN G N/A %zﬁwﬂi ql g' .l@l Wg.i B[’ ml II\S.)?IT\E MOD 4 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-15-26 Solved
226 | 8801682330203 NG S N/A AT 913 Yowe 8IS MOD 4 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-15-26 Solved
227 | 8801815881460 QTN S N/A %ﬁwm I ]_I E ﬂ\m MOD 4 Water Schedule Wma%wﬁw 2-15-26 Solved
228 | 8801813846467 e N/A TR Ya7e 8T MOD 4 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-15-26 Solved
229 8801822917839 GIERY N/A LRI MOD 3 Water Schedule Wmaﬁ%@.i—;w 2-15-26 Solved
230 | 8801711795130 PRI (@I N/A RIIGIES MOD 2 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-16-26 Solved
231 | 8801813846467 EERD N/A SIS YHICeTw, Ya 78 8IS MOD 2 Water Schedule Wmaﬁ%ﬂwﬁ%@w 2-16-26 Solved
232 | 8801975601076 G N/A S IR ERCIR G RIE MOD 4 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-16-26 Solved
233 | 8801965388296 R N/A BREEIRESEGESD MOD 4 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-16-26 Solved
234 8801822196742 FIATN P N/A OB v, 8W8 H[ATR TN (dNY, (TR MOD 2 Water Schedule Wmaﬁ%@.i—;w 2-17-26 Solved
235 | 8801519444151 12 RGN O N/A AW N9, Areard 69 MOD 2 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-17-26 Solved
236 | 8801675085520 (12 AfOAR N/A (NIRPARYE, (TR Br8E, Y=Y MOD 2 Water Schedule mmaﬁ%ﬂwﬁw 2-17-26 Solved
237 | 8801614349510 (12 AGF (=T N/A ATNONE AR, (FIOAMT, 2D N3 STE MOD 2 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-17-26 Solved
238 8801700707184 R EIED| N/A ngl?f@ag'; g @ﬂg,m MOD 2 Water Schedule Wm%ﬂ“ﬂ%%@w 2-17-26 Solved
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239 8801854355225 WI(Xkd N/A m@ﬁé m MOD 2 Water Schedule Wmaﬁ%@.i—;w 2-17-26 Solved
240 | 8801674078229 T3 CI=TSY N/A GIZO[ SN, ACIOM (@B, 2 Vg 6 MOD 2 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-17-26 Solved
241 8801869475278 RIEDEESRRY N/A C‘)‘f@;;j[ C@T‘E’Tgﬂ?;lw MOD 3 Water Schedule Wmaﬁ-%ﬂwﬁgw 2-17-26 Solved
242 | 8801976226256 N EVGISER R N/A BTN (NGTHFe A7 Y (5125, ATGeT2* MOD 2 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-17-26 Solved
243 | 8801822196742 PRAN P N/A wﬁ;‘;f;l ?xifzfﬁ MOD 2 Water Schedule Wmaﬁ%ﬂwﬁw 2-17-26 Solved
244 | 8801558672724 DU N/A G 91feT, GG MOD 2 Water Schedule Wma%wﬁw 2-17-26 Solved
245 8801815825991 cre framra N/A S @35]%[ (AN, BRANGI] MOD 2 Water Schedule Wm%ﬂ“ﬂ%%@w 2-17-26 Solved
246 | 8801674078229 IR N/A G ([N MOD 2 Water Schedule Wma%wﬁw 2-17-26 Solved
247 | 8801815825991 R N/A EWE, AT Sb N GTE MOD 3 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-18-26 Solved
248 | 8801731307446 RV ERIRG N/A %mﬁwm MOD 3 Water Schedule Wmaﬁ%ﬂwﬁw 2-18-26 Solved
249 | 8801602785929 (e N/A T 4= 7917, Sfe Co11 [IfGe, AP, S N2 8T6 | MOoD 3 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-19-26 Solved
250 8801833074205 CAT. (TR CRITHN N/A Yo R \‘WT'\%, Q[ GIPd (I, EIEIGE MOD 4 Water Schedule Wm%ﬂ“ﬂ%%@w 2-22-26 Solved
251 8801987818567 Vﬁﬁ‘? N/A Wﬁ%@%ﬁiﬁ@@ MOD 4 Water Schedule Wmaﬁ%@.i—;w 2-22-26 Solved
252 | 8801707830149 EIRLGRSGRY N/A BRIk MOD 3 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-22-26 Solved
253 8801814719035 EXLRVIETR N/A 5 m m}w MOD 2 Water Schedule mma%mﬁg%w 2-22-26 Solved
254 | 8801819826116 5 AN S N/A Y98, WP (ANG, AUFHG MOD 4 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-22-26 Solved
255 | 8801819547480 SIGH =eTN N/A BRI MOD 3 Water Schedule | 3% 9% R GG 150 ©2 Brre 2-22-26 Solved
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256 | 8801820141332 RO N/A FHCOHN (PO S¥fed MOD 2 Water Schedule Wma%mﬁg%m 2-22-26 Solved
257 | 8801682330203 G S N/A WMol GBI ¥ (TR Howg 8TE MOD4 | Water Schedule Wma%ﬂ“ﬂﬁ%w 2-22-26 Solved
258 | 8801576720730 framrE N/A Y J51 9 MOD 4 Water Schedule Wmaﬁ%ﬂ“ﬂ%%@w 2-22-26 Solved
259 8801818504526 SR N/A LG m,mﬂﬁ MOD 4 Water Schedule Wm%ﬂ“ﬂ%%@w 2-23-26 Solved
260 | 8801711931133 NPel AR N/A e ref, Irafeom MOD 2 Water Schedule Wma%wﬁ%w 2-23-26 Solved
261 | 8801819382246 PRI A N/A AR fO7, TR, AToea2=1 MOD 2 Water Schedule Wma%mﬁg%m 2-23-26 Solved
262 | 8801833545707 IR 7N N/A (TR FCANN SIAARIR 78 STG MOD 2 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-23-26 Solved
263 | 8801820141332 (1. 25 N/A ICTGIM FIFGACNDG, © 7¢ 8TE MOD 2 Water Schedule Wma%mﬁg%m 2-23-26 Solved
264 8801727371150 CNT. (oI CeTq N/A mm'%w' MOD 2 Water Schedule Wm%ﬂ“ﬂ%%@w 2-23-26 Solved
265 | 8801888524097 et N/A G, Frorfe] MOD 4 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-24-26 Solved
266 | 8801586272700 EIEICREANIC! N/A FHAGII UEANG T NI JATH $AN TG MOD 4 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-24-26 Solved
267 8801829472262 AN N/A BIRRIR) MOD 3 Water Schedule Wm%ﬂ“ﬂ%%@w 2-24-26 Solved
268 | 8801955588608 PP AT N/A =T 4= o9, <pfers MOD 4 Water Schedule Wma%wﬁw 2-25-26 Solved
269 | 8801636155784 D IGIPRACSACE N/A JBfeT, AMAE (OF MOD 4 Water Schedule Wmaﬁ%ﬂwﬁ%w 2-25-26 Solved
270 | 8801833074205 (1. WRSmN N/A Yo W GG, WY TIFA (@, BT MOD 4 Water Schedule mmaﬁ%ﬂwﬁw 2-25-26 Solved
271 | 8801955588608 PP AT N/A =T 4= |99, <pfers MOD 4 Water Schedule Wma%ﬂ“ﬂﬁ%w 2-25-26 Solved
272 | 8801845802391 | MWW I~ (Sifely HIFRW N/A T2 AT, B8 WAR_M MOD 1 Water Schedule AEF O ST TARPS © TS 2-5-26 Solved

CETICRA ]2 ©f TN (A1 2R




SOLVED

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
273 | 8801823737444 (XT3 NGPel N/A m iﬁiﬁg@% MOD 1 Water Problem RSP GINCARA ol Fq=1@ AN e’ 2-15-26 Solved
274 | 8801554312220 MIER RO N/A %ﬁ?ﬁa@ i MOD 1 No Water SRP SR & JATRII AT ATTERN T 2-16-26 Solved
275 | 8801554312220 IR (RO N/A %ﬁ C;IEGJT@; i MOD 1 No Water mﬁ%mﬁg %ﬁg%w 2-16-26 Solved
276 | 8801554312220 W IFI N/A %ﬁ ?I%;@g i MOD 1 No Water Wm%wm% %QZ_C\Z‘%M 2-16-26 Solved
277 | 8801554312220 IR (RO N/A %ﬁ ?I%;@g i MOD 1 No Water mﬂ%m%? %2\2%(@ 2-16-26 Solved
278 | 8801840870004 eI O N/A %%mmm D:s:‘:t”n:znt Meter Problem Wm«”‘@i ]%ﬁml I.”mi\'” ?gl@w 2-17-26 Solved
279 | 8801851400103 FNAT (I N/A fRETATG (I Y1 Fe1N (ATG, YTy D:s:‘:t”n:’;t Monthly Bill équ;g;? Q@;ﬁml.” mi\o Gggﬂgﬂm 2-17-26 Solved
280 | 8801754214409 NG S N/A PR TG, YO (@G AT D:s:‘:t”n:znt Monthly Bill WC;;;H g@gﬁﬁml,” mixo G%?;m 2-17-26 Solved
281 | 8801878131897 R RV E| N/A e JfFT, GFAGIR D:s:‘:t”n:’;t Arrear Bill équ;g;? Q@;ﬁml.” mi\o Gggﬂgﬂm 2-17-26 Solved
282 | 8801815881460 G S N/A fs1f¥rarz Nigs, fFfEr o D:s:‘:t”n:snt Arrear Bill :’1124;;;%;:1 g@;ﬁml,” mi\o G;Tﬂ%ﬂﬁ 2-17-26 Solved
283 | 8801898942476 IR S N/A G |RIE 0= N G, (F-FF, =T D:s:‘:t”n:’;t Name Change a@g%?%ﬂmgmgf ﬂlngijl ‘ii\l Eﬁ 2-17-26 Solved
284 | 8801958237905 V) 1L N/A 5%@1:, %\Qﬁ\ﬁﬂgg D:s:‘:t”n:snt Over Billing A= TN o wfSfes [a Hoew 2-18-26 Solved
285 | 8801676105060 FHIA BTN N/A ™S G 9 e (@G, © wg ST YL, NAR[N MOD 1 No Water Wm%m% %ﬂ;gj%w 2-23-26 Solved
286 8801760554489 W R N/A ﬂﬁ;fm@‘g'% %ﬁ:;gﬁ 8?”@ MOD 1 Pipe Leakage Wcﬂ%m%? %ﬂ%\‘;}%ﬁ\‘) 2-24-26 Solved
287 | 8801713432750 3B N/A BT (TS (A1G HSowg STG MOD 1 Pipe Leakage @%Tg %ﬁ%m%w 2-24-26 Solved
288 | 8801817204652 1T 979 N/A RIERICG ] TG, 0¢ . REIIV) MOD 4 Pipe Leakage Wﬁ%mm%%tw 2-1-26 Solved
289 | 8801817900974 (GfIN O N/A WFITNZ D:s:‘:t”n:snt Meter Problem ﬁ%mﬂg%zﬂ;\: g(‘:i? j‘j\cjw 2-1-26 Solved
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290 | 8801832771345 Sl NN N/A 3y STt Revenue | Mobile Number | oy S (TR T ARG FAS ST 2-5-26 Solved
Department Correction
AIKNY O(IMTYULNLY YTIN SAUCT THUITN "TTNNVUSY NNLD
—~ Revenue BIloR
291 8801840312779 A= N/A [ M]I<PHAIR Department Meter Problem R OH ﬂ%ﬁl@ *TLTT CTSCTS] TACS T 2-5-26 Solved
Y &I145))
TG LN, (@G ¢ - &, (9 5@ (ATH SN AT O WO STHFS TYF GINCS
292 | 8801575178710 RICR GRS ER N/A ) 3 14 ' MOD 2 Pipe Leak 2-8-26 Solved
/ SN FAGE RS SN, b W 3G, 'pe Leakage (STITRA 3 T ST (7T 2R olve
a4 —_
ﬂlias \VIE @I (T A™AP®© © \V)
293 | 8801819451511 DERACEIR YA N/A WK G2, Ol SR, (N 51fet, 0= 51fe MOD 2 Pipe Leakage CGC% ﬂ\% @‘)T @ﬁtl;; W%EC\Z%C 2-9-26 Solved
HIKNY O(IMTYUNLEY YUTITN SAUST THUTN "TTNNVUSY NNLO
294 | 8801522132430 DIEE| N/A oM Revenue |\ 1oter Problem bILb2A 2-9-26 Solved
' ' Department 3¢ OIP AT WA (OIS FACO I
Y &1145))
Revenue . A= O [ ARENY STHF© ©y RIS
O3 -10-
295 | 8801772736112 RIERVIG R N/A (HICeTIIA pepartment | MOnthly Bil i S 2-10-26 Solved
296 | 8801711307949 RIECEGREY N/A SR D:g:‘:t”n:‘;t Over Billing ST IR fof Wfefae e Ao 2-10-26 Solved
NZF OSBRI NN AT TP FACO GITHRA
297 | 8801632151210 T3Sy Sfm N/A e WATER Works| Water Bowser RIER 2-15-26 Solved
OIP AAT WY (SIS FACO I IAACY
N2 OIOGIR NN AT H YR FACO HITERA
298 | 8801975545999 (1. 9= N/A AP WATER Works | Water Bowser RIGK 2-15-26 Solved
OIP FLEE =AY (NI FACO I AR
Revenue . NRF O e AN ST F® ©LF SN
299 | 8801713425934 (N1 ARG 9, N/A A RIS A, == pepartment | Monthly Bl L s 2-15-26 Solved
a4 —_
ﬂlias \VIE @I T A™ARP® © \V)
300 | 8801819451511 DEASEIR YA N/A WK G, Ol SR, (K 51fet, 0= 51fe MOD 2 Pipe Leakage CGC% ﬂ\% @‘)T @ﬁtl;; W%EC\Z%C 2-16-26 Solved
SIS AN 2 ORI e, Gfed Revenue 2T O fNOR AFITSN T=AF® B GICe
301 | 8801840870004 KA N/A (=TT (AT, NIRRT STl FeTd SN Department | Meter Problem (STARA ¢ O G (7 200 2-17-26 | Solved
Revenue . = oI [ AR s57==1F® o3 RIS
302 | 8801851400103 AT (97N N/A AT (5T LA FeN (@G, LAY Department Monthly Bill e 2-17-26 Solved
Revenue . AR O e AFeNY T F© O CIRAY)
303 | 8801754214409 NS Tt N/A FIAIN ANOT, ATOY (ANG A2 Department Monthly Bill CSTRUEN 3 1 AT (T 2CAE 2-17-26 Solved
Revenue . AR O e AFeNY T F© O CIRAY)
304 8801878131897 CHNT NG MId N/A e @”%(‘3, BRG] Department Arrear Bill (BTATRN A3 ST o A 2-17-26 Solved
Revenue . AR O e ANy T F® O CIRAY)
305 | 8801815881460 TGS Tl N/A Az g, fefEfer arona Department Arrear Bill (STRUEN 3 1 G () 20T 2-17-26 Solved
o Z
2 \9|¢ 44\9 4C\® 2 O[(P
306 | 8801898942476 ISR S N/A G |RIE 0= N2 G, (F-TF, =T Revenue Name Change | 30 D19 ST AIITON PHLO BICHRA A9 2-17-26 Solved

Department

ST W4T (OIS FACO I (AR
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Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
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Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
Y¢ Wg MG, 2 g (Ao, [{-7 Revenue e e o
307 | 8801958237905 I N/A % ‘ ’ Over Billi NZPH G fofy fefde [ = 2-18-26 Solved
/ CREE GREGREIVEER REII) Department ver BIfing N SR < LoR ove
308 | 8801882427788 USRI ERIBIDE N/A FAA WRADTE, ITARERI6 D:s:‘:t”n:’;t Over Billing A= TN o wfSfaes [ HHoew 2-19-26 Solved
Revenue AR O e AFeNY TF ©F CIRAY)
309 | 8802333312488 AN N/A EIGE R IV REAGRET Monthly Bill 2-19-26 Solved
24T / 2 Department onthly Bi (BTITRN 492 O GITT (7l 2R olve
Revenue NRF O e AN STFS ©F SN
310 | 8801715142861 E R GiRal il N/A EILGISGll Monthly Bill 2-19-26 Solved
/ Department onthty &t COTCRN 98 O BN (M (AR ove
Revenue AR O e AFeNY STF ©F CIRAY)
311 | 8801677208304 CRTAN N/A IR CHTAT ATOT . Monthly Bill 2-19-26 Solved
e / N A (A o1, REPIRA Department onthly = (HTR ]3O SNTT (7 (AR ove
N2F SIOGIH NN AN T FACO GITHRA
312 8801581106804 ARPI N/A WW WATER Works | Water Bowser CR 2-19-26 Solved
OICH AR *14IT (MY FACO 1 AR
N2F CIOGIHA NN AN T FACO GITHRA
313 8801883072891 R N/A AN TPIND g9 AT, 1741 MG WATER Works| Water Bowser KIS 2-19-26 Solved
Ot AT *1AIT (IMCAY FACO J1 AR
o Revenue A= I [ AR 57==1F® o3 RIS
314 | 8801614233000 I PN N/A IRRI A Bill 2-19-26 Solved
/ 3 Department rrear Bi (HTITRA 9 O ST (7l 2R olve
N2F SIOGIH NN AN T FACO GIIHRA
315 8801836633528 BRI N/A AIRYY ofe WATER Works | Water Bowser KISKN 2-22-26 Solved
OItH AT A1 (MY FACO I AR
Revenue AR O e AFeNY STHF ©F CIRAY)
316 | 8801817263589 DIRERIEREUNE N/A I[N Monthly Bill 2-22-26 Solved
/ L Department kil s (ETRN ]2 ©f SN (M (AR ove
- =N Revenue AR O e ANy TP ©F CIRAY)
317 | 8801684012329 R (EURVIGRY] N/A BTN, IO Monthly Bill 2-22-26 Solved
/ BN, 9714 Department onthly Bi (BTITRN 492 O GITT (7l 200 olve
Revenue AR O e AFNY STF ©F CIRAY)
318 | 8801958237905 AN (XA N/A EEVAREND) Monthly Bill 2-22-26 Solved
/ Department kil s (ETRN ]2 ©f SN (M AR ove
319 | 8801840087996 I (TR N/A BT (@G ACHIfeT D:s:ft”n:‘znt No Bil HII2F GICHIRN [N VoFd K [T AMERA «|  2-22-26 Solved
HIKNY O(IMTYUNLEY YUTN SAUST THUTN "TTNNVUSY NNLO
320 | 8801819834266 awe N/A IVF AN Revenue |/ ter Problem GILERS 2-22-26 Solved
' ' Department 3¢ OIPH A WA CTHNCIS FHACO Il
Y &I145))
321 | 8801881473130 TSeM N/A NIRRT DZSZ?tnn:Ent No Bill BIEP GINTIR fof V(o= WK I AN N 2-22-26 Solved
322 | 8801881473130 (VIR W O N/A WFITNE D::ft”n:‘sm No Bill A2 GINCICRN fOfN NtoFd WoTd [Ra Ao & 2-22-26 Solved
~ 5 wId {1 AR S>1F© ©F GIace
323 | 8801777951506 AR SIS N/A SAR_T Revenue Monthly Bill AIRP I 1991 | hl 2-23-26 Solved

Department

CETICRA ]2 ©f TN (A1 2R
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324 | 8801813980735 G99, (RTAN N/A SR ICT circle Monthly Bill  [@ GINCI(RN fof TP o7 oIS FACO AR 2-23-26 Solved
325 | 8801820092291 (IR S 39 N/A RIGRET D::ft”n:‘sm No Bil HIRP GITHRA (O NoFF NAF [/ AMTRA W 2-23-26 Solved
326 | 8801819836331 IR ICEH N/A ng :Ggw[' ) [’ Wltl- 5l XTI MOD 2 Pipe Leakage mm%wmﬁ %%X\Z%w 2-24-26 Solved
327 8801886323533 Q[T fow N/A ng \‘Wﬁ, ﬂTWET%W MOD 2 Pipe Leakage Wm%m%?%ﬂ;c%cw 2-24-26 Solved
328 | 8801846030080 IIE I N/A ITWIARG D:s:‘:t”n:snt Monthly Bill :’1124;;;%;:1 g@;ﬁml,” mi\o G;Tﬂ%ﬂﬁ 2-24-26 Solved
329 | 8801862072466 FIORF T N/A ng :Ggw[‘ ) [’ Wltl- 5 XTI MOD 2 Pipe Leakage Wm%m% \gﬁ%ﬂ}{_g]%cw 2-24-26 Solved
330 | 8801615500500 PN (SR N/A RG] D:s:‘:t”n:’;t Monthly Bill wa%;gi;ﬂ ﬂz@a@ﬁml.” mi\‘) G;Tgﬁ 2-24-26 Solved
331 | 8801862072466 FIOQF W=ZCIR N/A ng :GEQT(@L ”[' W”L 5l XA MOD 2 Pipe Leakage Wm%m% \gﬁ%ﬂ}{_g]%w 2-24-26 Solved
332 | 8801615500500 PN COIYRT N/A RG] D:s:‘:t”n:’;t Monthly Bill équ;g;? Q@;ﬁml.” mi\o Gggﬂgﬂm 2-24-26 Solved
333 | 8801814110820 GRITIM N/A RRICEICTE D:s:‘:t”n:snt Monthly Bill :’1124;;;%;:1 g@;ﬁml,” mi\o G;Tﬂ%ﬂﬁ 2-24-26 Solved
334 | 8801615500500 PN COIYRT N/A RG] D:s:‘:t”n:’;t Monthly Bill équ;g;? Q@;ﬁml.” mi\o Gggﬂgﬂm 2-25-26 Solved
335 | 8801867402589 R AVIGEY N/A AR D:s:‘:t”n:snt Monthly Bill :’1124;;;%;:1 g@;ﬁml,” mi\o G;Tﬂ%ﬂﬁ 2-25-26 Solved
336 | 8801674635381 SN TN N/A ITWIARG D:s:‘:t”n:znt Monthly Bill WC;;;H g@gﬁﬁml,” mixo G%?;m 2-25-26 Solved
337 | 8801851370034 CEEEAVIGRY N/A R aIY) D:s:‘:t”n:snt Monthly Bill :’1124;;;%;:1 g@;ﬁml,” mi\o G;Tﬂ%ﬂﬁ 2-25-26 Solved
338 | 8801630617853 TG STt N/A PRRIR, D:s:‘:t”n:snt Monthly Bill 3112426\;;;:1 g@gﬁﬁml,” mi\') 6%?;@ 2-25-26 Solved
339 | 8801620258200 IR N/A LAY D:s:‘:t”n:’;t Monthly Bill équ;g;? Q@;ﬁml.” mi\o Gggﬂgﬂm 2-25-26 Solved
340 | 8801892868888 SELRAVIGRY N/A ARG Revenue Monthly Bill SR I 17 AT STASS O G0 2-25-26 Solved

Department

(ETIRN ]2 ©f IS (A1 2R




SOLVED

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
—~ Revenue ATRP 9] IEGRRIRIQIL] ﬂ“ﬂl%\a WYT GIN(®
. . A EEIERIN) Monthly Bill 2-26-26 Solved
341 8801815355044 (d[eyeT Pl N/ - Department onthly Bi (STITE 33 @.W Ol =00 olve
342 | 8801891660748 W A=A N/A IV Revenue Arrear Bill AZF OF TR R TARS O BTt 2-25-26 Solved
' Department (ETITRY ]2 ©f SIS (AT 2R
Revenue ATRP O[] e ARy ﬂ“ﬂl%\o OYT GIN(©
2 RGP 00SD Soree Monthly Bill 2-1-26 Solved
343 | 8801795436158 . 2810 Department onthly Bi (BT 432 ©F GIIACT (7 200 olve
— Revenue . NIEF OIF IR [ ST=HF® O GHe
SR XIET Arrear Bill 2-1-26 Solved
344 8801818973202 ATRPIM N (TN 43707 Department rrear Bi (5TITRN 433 © W T AR olve
5 CIk: fofR .
345 | 8801673971166 TN ATTOTP 262834SD G| ICT circle Monthly Bill AlRP \%%N;QWN m’* Wgﬁ‘:{mﬁ?ﬁw 2-1-26 Solved
— Revenue NIEF O IR [e ST F® O THe
SR NIET Arrear Bill 2-1-26 Solved
346 8801818973202 ATRPpIM N T(eTH 043707 Department rrear Bi (TR <92 O Sy o A olve
347 | 8801812041842 R SIELVGESGIEY 120654M4 GICIBE Revenue Arrear Bill TR I T T AP S BT 2-1-26 Solved
° ‘ Department CETRN 3¢ O Gt (Ml AR
Revenue ATRP 9] IEGRRIRIQIL] ﬂ“ﬂl%\a WYT GIN(®
®Iad 617 N Monthly Bill 2-5-26 Solved
348 | 8801815947160 122 oroma Department onthly Bi (BT 432 ©F QAT (7 20 olve
Revenue A= O 7o ARTNY ST=AF® ©27 GIre
SIGRIE 506 NS Monthly Bill 2-8-26 Solved
349 | 8801775713548 A=A 123 LG bepartment onthly Bi (BT (492 o1 GIfACH Ol 2CH0R olve
5 Tk fofR .
350 | 8801817294549 GRIEICANIG] 290225M1 B (SN (@S ICT circle Monthly Bill AlRP \%%N;QWN m’* Wgﬁ‘:{mﬁ?ﬁw 2-8-26 Solved
351 | 8801813204397 ECh 281000SD WA= Ifom Sreres D:s:‘:t”n:’;t No Bill IR GINTIRA fofN Ntoxd NI [ AR N 2-9-26 Solved
352 | 8801580819183 SN BIFNI 282978 IEREIGICIRC RG] D:s:‘:t”n:snt Over Billing =T NN o Sfefze [ ~Aeaw 2-9-26 Solved
353 | 8801846762528 o1 st 170218M4 SIRIG] Revenue Arrear Bill ST O I I FoHfFS S BT 2-10-26 Solved
‘ Department (ORS¢ O Gt (Ml AR
354 | 8801817209107 CI=AM =N 281671 EREIGICIRCIEED Revenue Arrear Bill ST O AN 7 24T S BT 2-10-26 Solved
Department CHTARN 3¢ ©f Gt (Ml AR
355 | 8801711424280 EIRE 123484 &IGETET Revenue Arrear Bill B2 O A et TP ©25 G 2-10-26 Solved
‘ ‘ Department (ORS¢ O Gt (Ml AR
. . 2P GINTIRA fofF w51t [{e o
01711726369 RV EXICEAGE 261806 RIGILA ICT circl Monthly Bill - 2-15-26 Solved
356 88 VY circle onthly Bi PR (5% ST ARSI ATCRRIT olve
. . 5 o< 7 ARENY T=Fe oL e
357 | 8801812571559 Y. WY (ST 122283 ILRIR Revenue Monthly Bill AIRP VI 1991 | hl 2-15-26 Solved

Department

(ETIRN ]2 ©f IS (A1 2R




SOLVED

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - February'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
358 | 8801833058055 SO SN (57N 270758 RIGRET| ICT circle Monthly Bill ﬁmgﬁﬁ 2-16-26 Solved
359 | 8801871391646 (T2 (SIfFT @I 260109M1 fNoYfRe, Iwd D:s:‘:t”n:’;t Monthly Bill équ;g;? Q@;ﬁml.” mi\o Gggﬂgﬂm 2-16-26 Solved
360 | 8801554312220 SREI 275512 wfeq 9ot (@IS, T D:s‘;‘:t”n:;t Arrear Bill 312%?3; gqml ”.i gw 2-16-26 Solved
361 | 8801818275430 ST 4Ty 281619 IBREIGIO D:s:‘:t”n:’;t Monthly Bill wa%;gi;ﬂ ﬂz@a@ﬁml.” mi\‘) G;Tgﬁ 2-16-26 Solved
362 | 8801672534146 (T2 O 281000SD IS BT D:s:‘:t”n:snt Monthly Bill émq;;;g? ﬂz?g;rﬁml.” mi\') Ggggﬁ 2-19-26 Solved
363 | 8801851215595 (T2 IO =Ty 121370M3 ARG RET D:s:‘:t”n:znt Monthly Bill é:ﬂ%@c;;s%;? &Z@gﬁfl mi\‘) nggéﬂt@ 2-19-26 Solved
364 | 8801911582124 WNOIG (57N 264050 AR D:s:‘:tnn:’;t No Bill B2 GUFNTIRA fof V(o= WTF /A AT | 2-22-26 Solved
365 | 8801777951506 e e I 124135 PRRIR, D:s:‘:t”n:znt Monthly Bill WC;;;H g@gﬁﬁml,” mixo G%?;m 2-22-26 Solved
366 | 8801632900775 AP O 280324M1 PN NSOF TS D::ft”n:‘sm Over Billing AZF NN o Sfefze [e ~eaw 2-22-26 Solved
367 | 8801882416622 IBEEARl 150532 TG D::ft”n:sm No Bill HITRF GUNINIRA of N(oRF NTF [ AMTRN | 2-22-26 Solved
368 | 8801554329397 SR Afow 273023 R GRET| D:s:‘:t”n:’;t Monthly Bill équ;g;? Q@;ﬁml.” mi\o Gggﬂgﬂm 2-23-26 Solved
369 | 8801554329397 WRe Afow 273023 RGRET| D:s:‘:t”n:snt Monthly Bill :’1124;;;%;:1 g@;ﬁml,” mi\o G;Tﬂ%ﬂﬁ 2-23-26 Solved
370 | 8801779788933 NZ (AR IS 260988 AR D:s:‘:t”n:znt Monthly Bill WC;;;H g@gﬁﬁml,” mixo G%?;m 2-23-26 Solved
371 | 8801752871994 W=7 WIfer 121638M3 DLRIR D:s:‘:t”n:snt Monthly Bill :’1124;;;%;:1 g@;ﬁml,” mi\o G;Tﬂ%ﬂﬁ 2-23-26 Solved
372 | 8801554329397 W_e Afow 273023 R GRET| D:s:‘:t”n:snt Monthly Bill 3112426\;;;:1 g@gﬁﬁml,” mi\') 6%?;@ 2-23-26 Solved
373 | 8801833426142 NI T ST 281201 fRRTaTePIR Revenue Arrear Bill AR T RN {7 TP O TS 2-23-26 Solved

Department (GT(RN ]2 ©f SN (M =AY
374 | 8801876833323 BRI 122581 HHAGII Revenue No Bil A2 GINTRIRS fSfN NToFa NI {7 “Mo= «|  2-23-26 Solved

Department
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o Y
Revenue : AIRP Ol JUHRAN 19T ARARPO ©T GIN(©
375 | 8801851820625 : 121880 I51f3 Arrear Bill 2-24-26 Solved
«J (NIRRT DIEE Department rrear Bi BUITR A1 ©F IR Ol 2R olve
_ Revenue N=F ©OF [ AR ST=F© ©y SUIN(®
376 | 8801815203142 IR AE® oD 060937 ATLUNG: Monthly Bill 2-24-26 Solved
N SIS Department | oY B (BTRUA 3% T ST OTRT RCR0R olve
377 | 8801858762721 RIEEGEN 280720SD RO ) Revenue Arrear Bil AR OT AL T AT O G 2-24-26 Solved
cr Department (GTRN <8 O G (M1 (AR
= Revenue A= O ¥ ARG TP 927 Grce
378 | 8801876217447 = 180704 RGBT Monthly Bill 2-24-26 Solved
SITHIPEIR Department onthly B (STRTRA 438 ©F ST (1 ZCACR olve
Revenue . N2FH O I 3 ﬂ“"ﬂ%\‘) OT GIN(©
379 | 8801922495227 OIS 061145 ATLNIG: Arrear Bill 2-24-26 Solved
(P AT Department rrear B (BT ¢ O ST (M XOA0R olve
380 | 8801625938525 WRR™ A 290712M1 LIRCICG | Revenue Arrear Bill AIEH ©FF LA 77 TS O G 2-24-26 Solved
' - Department (GTRN <2 O G (M1 (AR
Revenue A= O [ ARENY STHF© oy SINCO
381 | 8801576519380 CRIR . 120512 SIGRET Monthly Bill 2-24-26 Solved
AL IP Kl Department onthly Bi (BTATRA 9 ©F ST (7l ZCA0Z olve
Revenue A= O [ ARENEY STHF© ©y SO
382 | 8801817144727 G ne 150369SD 2*Y[eT (G Monthly Bill 2-25-26 Solved
S «® Department | MOMthIY B (STRTR <8 O ST (7l ZCR olve
~ Revenue AR O e ANy STFe O CIRAY)
383 | 8801677938800 CGEEEEERY) 200073M4 : Monthly Bill 2-25-26 Solved
IR SR STAREIG Department |  MOMthlY B (BT 98 T ST (7l 200 olve
384 | 8801851753814 o (OIYfR 120961SD SNF Wl oK (AG Revenue Arrear Bill AZF OF TR R TAR® O BTt 2-25-26 Solved
‘ ‘ ' m Department (BTCR ]S O G (M3 AR
Revenue A= O [ ARENEY STHF© oy SINCO
385 | 8801814329326 T 263874 33 Monthly Bill 2-25-26 Solved
Ak BT Department onthly Bi (BTATRA 9 ©F ST (7l 2R olve
386 | 8801410227148 TYN N A 125664 BISIAGE D:s:‘:t”n:snt Over Billing AT=F GINCHES fofN Wfefie f[Je “meas 2-25-26 Solved
387 | 8801827281480 b Lt 120063M2 SRR D:s:‘:t”n:znt No Bill AR GNTIRA fOfN NtoFd NI [A Ao«  2-25-26 Solved
Revenue A= O [ ARENEY ST=HF© oy SO
383 | 8801540393220 S STl 050090SD Monthly Bill 2-26-26 Solved
l Rl Department Nl (BTRA A<¢ ©F GIfNTY (AT JAAR ove
Revenue =T O f[Fe ARTNY ST=AF® ©27 GIre
389 | 8801819382246 LG (P 047296 N[, WA fBTA, TG Monthly Bill 2-26-26 Solved
IR ' Department onthly B (GTIRA ]S © ST (Al AR olve
. . RF QIR ol ICHRET NI [eT
300 | 8801670426134 IMPN V=S 262117 WHIERM 5EATY ICT circl Monthly Bill py 2-26-26 Solved
creie onthly =l FLARA (BT STIIRCE WHTOH T ove
391 | 8801834254490 Cr=IfT 281371SD EOE) Revenue No Bill NZF GINCIR [Of~ SR W [RA AN | 2-23-26 Solved

Department
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392 | 8801710511522 (TR IFETS 010162 ANTTOAG D:s:‘:t”n:znt Monthly Bill é:ﬂ%@c;;s%;? &Z@gﬁfl mi\‘) nggéﬂt@ 2-26-26 Solved
393 | 8809638137034 IS ST 260170M1 RGRET| D:s:‘:t”n:’;t Monthly Bill wa%;gi;ﬂ ﬂz@a@ﬁml.” mi\‘) G;Tgﬁ 2-26-26 Solved
394 | 8801811160594 CEE:] 123036 BRRIR, D:s:‘:t”n:znt Monthly Bill 2112426\%);;:1 g@gﬁﬁml,” mi\o G%%mm 2-26-26 Solved
395 | 8801819332932 JTE! AT N 180327 VYT (B Revenue Arrear Bill AR ©F I e T2 O G 2-25-26 Solved

Department (ET(RN ]2 ©f SN (M =AY
396 | 8801746747795 RS =N 4T 270758 W%@%%E%@ ICT circle Monthly Bill | @7%;%?%%@@ 2-15-26 Solved
397 | 8801746747795 ARG I A 270758 Wﬂ%@%%?%@ ICT circle Monthly Bill AR ngﬂ%ﬁgﬁw 2-15-26 Solved
398 | 8801746747795 ARG I A 270758 3@%@%%3%@ ICT circle Monthly Bill | = @ﬁéﬂ%;&%gﬁﬂﬁ%ﬂgﬁw 2-15-26 Solved
399 | 8801674785446 A 3 240490 IS ATSNG e D:s:‘:t”n:znt Over Billing S=F NN o Sfefae [e *eaw 2-22-26 Solved
400 | 8801817795066 DECGRGIEG 150098 BRG] D::ft”n:‘sm No Bill AITEE GRS fof N(oFd WITTd f[RA oSN N 2-22-26 Solved
401 | 8801537248472 QD IRERIGEANIE N/A m%?%;' SSLCLEARNIEY MOD 1 Water Problem [T2& GINIHRN & JeAFIRIDT T HLF NN R 2-1-26 Solved
AGTHS AT
402 | 8801993383631 TG (Mg FINE N/A W\Efﬁc@" g'ml. ' EWI "ﬁiﬁ p— MOD 1 Pipe Leakage | ATRP GUWIHIRN & JeIRIA AR fol(Foy MR | 2-2-26 Solved
403 | 8801818006458 | (T3 Wl FICHA I N/A WF%‘?%%@%Q ;’;%' :‘{g %ﬁg\% MOD 1 No Water RSP GUNCARA & JABIRIA AT ATCERN A 2-5-26 Solved
404 | 8801407609429 SHDIEVGEESGIRY N/A FOONE GRS (NG, 2 3 (TG, 0 Vg 86 MOD 1 Pipe Leakage | AR GINCNIRN & JATHIT AR fellhoy (R | 2-5-26 Solved
405 | 8801711122254 EIC) N/A a@cﬁﬂ%qgmsfﬁ% Y;Tm?ﬁm MOD 1 Water Problem [T2& GINIHRN & JAFIRIT T HLS NN R~ 2-8-26 Solved
406 | 8801818555614 | WI{® (RIAI2A AB N/A W OIS ATCI, (IR SR AT, ARG MOD 1 No Water NRFH GINCIRN & JATRIRI AN AR w1 2-8-26 Solved
407 | 8801845237118 | CTIW (W2 NGV A N/A CTEATATTT, BB AR 28 Vg GG MOD 1 No Water NRH GINCIRN & JATRIRI AN AR w1 2-8-26 Solved
408 | 8801711122254 EIC) N/A CRE TG BT TBT (TG (X ST MOD 1 Water Problem [T2& GINIHRN & JeAFIRIT T RIS NN R~ 2-8-26 Solved

(@G, 28 W2 HBT WARM
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409 | 8801839138181 WM NIRAR N/A % (AMG AFI 3 IS 8wsa MOD 1 No Water ARP SR &L JATRIQM AT ATTERN T 2-9-26 Solved
410 | 8801830138181 WM W= N/A % (AMG AFI 3 IS 8wsa MOD 1 No Water SRP SR & JATRII AT ATTERN T 2-9-26 Solved
411 | 8801817753171 W7 PIATN AMGR N/A %, (ANG A 3 1S MOD 1 No Water RSP GUNCIRN & JATPIM AT ATTERN T 2-9-26 Solved
412 | 8801823313413 VIEN DR ER N/A % (AMG [ 3 S MOD 1 No Water SRP SR &L JATPIM AT ATTERN N 2-9-26 Solved
413 | 8801817211215 R HGSIRSIRIRE N/A (MG Ng & *MSA, T (G, AY[T MOD 1 No Water RSP GUNCARA & JABIR AT ATCERN 2-15-26 Solved
414 | 8801713224011 DRGSO N/A ngf?ggéqg iﬂ?;%lﬁ MOD 1 Pipe Leakage | ARP GIWIACRA & JATHIY A2 (PG AR | 2-15-26 Solved
415 | 8801813168203 =TT == N/A 751471, ROTF ISR (WG, R FIEF, ARG MOD 1 No Water RF IR & JATBIRT AN ATTHRN N 2-16-26 Solved
416 | 8801871391646 ofFa (=N N/A ISR AT @G, 7Y ez, s g TG MOD 1 Water Problem [T2& GINTIRN & JATFRIN HofHTS AN 206" 2-16-26 Solved
417 | 8801817253743 REIEAVAE! N/A SRR COLEIET A I (=L, MOD 1 No Water RSP GUNCARA & JABIR AT ATCERN A 2-18-26 Solved

Y N2 TR FITe, NRIGwAT
418 | 8801674049490 IR CREEIE N/A TR BB, BT, AT MOD 1 No Water NRH GINCIRN & JATRIRI AN AR w1 2-18-26 Solved
419 | 8801715664344 MBI N/A V11T, {REIF (NG, SHRF ([16 MOD 1 No Water NRFH GINCIRN & JATRIRIN AN AR w1 2-22-26 Solved
420 | 8801816238245 | (T3 *TNSTHUNIN (GIYST N/A QIRIRIIAS IR ST MOD 1 No Water SRP GUNCIRN &L JATPIMT AT ATTERN T 2-22-26 Solved
421 | 8801331336409 AT COIYR N/A T, 51 % g Whs MOD 1 No Water NRFH GINCIRN & JATRIRI AN AR w1 2-22-26 Solved
422 | 8801888745041 IEIERAIRRII N/A T, 51 % g Nhs MOD 1 No Water NRH GINCIRN & JATRIRI AN AR w1 2-22-26 Solved
423 | 8801705983238 ET || N/A T, 51 % 9 Nhe MOD 1 No Water NRFH GINCIRN & JATRIRI AN AR w1 2-22-26 Solved
424 | 8801306736446 LR N/A T, 51 % g Nhs MOD 1 No Water NRH GINCIRN & JATRIRI AN AR w1 2-22-26 Solved
425 | 8801818854003 SR N/A (TSl I 16 9 MOD 1 No Water NRH GINCIRN & JATRIRI AN AR w1 2-22-26 Solved
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426 | 8801818789732 IREEACIZD N/A (NTITHTTT, SINNS GHTZ (@15, 58 ATo! MOD 1 No Water NZF GRS & JABIRI AN AITHRN 2-22-26 Solved
427 | 8801818006458 (12 e FICAS N/A \mg%%» ;%i: C\%?g ;:%%ﬁ ;E?JS MOD 1 No Water SRP SR & JATRII AT ATTERN T 2-22-26 Solved
428 | 8801818006458 (T2 I FICAS N/A W;%; }%ﬁf é%;;g%ﬁ ;E?{? MOD 1 No Water RSP GUNCIRN & JATPIM AT ATTERN T 2-22-26 Solved
429 | 8801720047556 IGRE N/A T, 51 % g Whs MOD 1 No Water NRH GINCIRN & JATRIRI AN AR w1 2-22-26 Solved
430 | 8801888745041 DKl N/A T, 51 % g Nhs MOD 1 No Water NRFH GINCHRN & JATRIRI AN AR w1 2-22-26 Solved
431 | 8801813358712 G GRENIET! N/A NN SHR (@G, (NIHATGI, ATRGwa! MOD 1 No Water N2FH GINCIRN & JATRIRI AN AR w1 2-22-26 Solved
432 | 8801724014428 TS SR N/A TG 7} oo, MGATTI, T&T AR MOD 1 Water Schedule @ﬂff; ;E?Zal g'g Ewl l.”m]\_” ,f_?g@ 2-22-26 Solved
433 | 8801866599991 B FAFF N/A 43%%%'%@%;[%@ ’ MOD 1 No Water RSP IR & AP AN ATCERN 1 2-23-26 Solved
434 | 8801845237118 | (RIW (T3 NG AN N/A (NTE¥OT, B8 W[ MOD 1 No Water NRFH GINCHRN & JATRIRIN AN AR w1 2-25-26 Solved
435 | 8801776818845 NIFO N/A IBIEEECA NGRS D:s:‘:t”n:snt Monthly Bill émq;;;g? ﬂz?g;rﬁml.” mi\') Ggggﬁ 2-1-26 Solved
436 | 8801839502207 DCEEET N/A PHCEATP TP, AC W3- D/43, AP MOD 3 Pipe Leakage | ARP GINCNIRN & JATHIT AR fellhoy (R | 2-1-26 Solved
437 | 8801917885000 PR TR N/A G (N2 (@10 TGy RIFIN (Ad=a SN MOD 2 Pipe Leakage | ARP GINCNIRN &L JATHIT AR (o (R | 2-1-26 Solved
438 | 8801613205969 (NI, CPITPI S N/A 3 2, 2T G, 20 V2 SAG, (FHANNE MOD 4 Pipe Leakage | AR GINCHIRN & JATHIN AR (o (R | 2-1-26 Solved
439 | 8801815825991 RUESLE N/A YrGNIN&, S IR [ IF AN, 0 ¢ N 86 MOD 4 Pipe Leakage | ARP GWIACRA & JATHI AR (PG AR | 2-3-26 Solved
440 | 8801670526159 | (XT3 STHIT® WZ(AX N/A R GRET| D:S:ft”n:;t Over Billing AZF NN o Sfefae [e ~Aeaw 2-5-26 Solved
441 | 8801726263814 CTSTHITRE N/A TN G, Ted AR, AorFs De;:‘:;ent New connection %q?%\g:%;g Z::z? qﬂ?i{zﬁj 2-8-26 Solved
442 | 8801818222059 CTICRE (RN N/A A G, RACHRS, 5EATV| ICT circle Monthly Bill VR GRS FOIN FoNH 3T 2wy 2-10-26 Solved

IR @ STIIARE AATOO T
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AB: 9¢, (ARG ©, (A~ 8, T - 7,

Mobile Number

oy O i OlF J 3 J0o -15-
443 | 8801714305820 | CNIRIAW NfPG; O~ N/A g ICT circle Correction SRP O (NRIRA VT HALTHNIN PO BITERA 2-15-26 Solved
444 | 8801730329457 1 /N o241 N/A W1, 2 We (5120, (== MOD 2 Water Problem A2 GUNCAGA SN 7T N Ae=~ 2-15-26 Solved




