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Total Complain / Information Track By Department

Month : December'2025

Department SOLVED UNSOLVED Total
MOD 1 79 3 82
MOD 2 24 0 24
MOD 3 17 0 17
MOD 4 28 1 29

Sales Department 9 0 9
Revenue Department 115 0 115
ICT circle 37 0 37

Water Works 4 0 4

PESSCM-1 0 0 0
Total 313 4 317

L




CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY

oo WASA BHABAN, DAMPARA, CHATTOGRAM
www.ctg-wasa.org.bd
Total Complain / Information Track By Category
Month ; Dec 2025
Complain Category MOD 1 | MOD 2 | MOD 3 | MOD 4 Sales Revenue ICT Circle | Water Works | Pesscm-1 | Total
Department Department

New connection . B 3 3

Shifting r & 1}

2nd Connechion = E 0

Line Discannect - = [+]

Meter Problem 2 2

Meter Lost issue B 3 3
QOver Billing 2 . 13 z 13
Report Against M| . . i = & 0
Name Change B . - )
Converted to Domestic = % % = 7 0
Mo Bill . 3 21 = 21

Deep Tubawell » 1 & 1
Arrear Bill 7 : 29 E 29
Monthly 8ill i 1 1 46 29 - ”
Meter Bill . . a . 0

No SMS . % e Z = 0
Mobile Number Correction 3 u 4 i 4
Ledger Bill = % B 2 z 0
Water Problem 2 - 1 - £ 2
No Water 9 1 1 5 = = - 16
Salty Water - . . e s = 1]
Pipe Leakage 22 10 2 5 z L
Water Schedule 48 13 12 18 - i
Illegal connection - - . E: i - 0
Maintenance 1 - 6 - 4 11
Water Bowser . - 4 4
Address Correction - - - - 0
Statf Misconduct - - - 0
Sewerage Project . - - - - - . . - 0
Total 82 24 17 29 5 115 7 4 0 317




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA

UNSOLVE . . . .
Coordinate by Digicon Technologies Ltd.
Month - December'2025
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
G SRIE 1T, (A1 g-2 ~ —
! ¢ i ) -1-
1 8801913453052 PIRFNAT 2N N/A 20 e WW,WW, 93 e oG MOD 1 Pipe Leakage AIRP G RN & JeATRIY AR ARGy IR 12-1-25 Unsolve
SR, (G W AT, .
2 8801829431855 DG T (L] N/A ©FISTE TG, 2 7} GG MOD 1 Pipe Leakage STZF GINCIGN & JABI A2 fmey 00y 12-7-25 Unsolve
fS-3< 9/ Wfem (@1e o1e ~ =
- 5 RIE 29.
3 8801833058055 ARTA T AN N/A STBIPENTY R TG A0060 MOD 1 Pipe Leakage ARP G RN & JATRIY ARG AR 12-29-25 Unsolve
> NIRRT, RTANIZIG (@G, I (RO - B
g ’ . 5, _ _
4 8801813806545 Y*dP N/A STSICH, WW W, 90 2 oG MOD 4 Pipe Leakage AIRP GINR RN & JATFIY AR ARGy R 12-10-25 Unsolve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - December'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801973020062 CRICEGIE R N/A G (FRUL0, COIA ([G, (PO MOD 1 Water Schedule \(ﬁlf c?cz ma%wi_; zgm 12-1-25 Solved
2 8801777761426 SNIOER N/A QN[N MOD 1 Water Schedule \;ﬂf c?ci ma%wﬁ zgw 12-1-25 Solved
3 8801821816282 IERVCS N/A OIS FIAAG! MOD 1 Water Schedule @ﬂf (Ez m%ﬂwﬁg chrcz 12-2-25 Solved
4 8801821816282 BRI N/A O RETGro FIERING fow MOD 1 Water Schedule @ﬂis c?ci m%ﬂmﬁg% 12-2-25 Solved
5 8801627541925 DIEG N/A RINIETIC) Bl MOD 1 Water Schedule @ﬁm?—j ma%wﬁ% 12-3-25 Solved
6 8801882651436 YOS (R N/A (PRI, PR MOD 1 Water Schedule @@fmrg m%wﬁ% 12-3-25 Solved
7 8801516709760 BHATE (AT N/A AR, TGCHTA MOD 1 Water Schedule @gg m%wﬁ% 12-3-25 Solved
8 8801630617853 e N/A QINIEGIVE! MOD 1 Water Schedule ﬁmmﬂw@% 12-3-25 Solved
9 8801630617853 LIERND N/A COTSTIREAGIS MOD 1 Water Schedule ﬁmmﬂwﬁ% 12-3-25 Solved
10 8801847027632 TR N/A & R (MTeIY (@127 wu=e 8T MOD 1 Water Schedule W%I_TT mmﬂwﬁ% 12-3-25 Solved
11 8801674462636 KGRI N/A QINIEGIV L MOD 1 Water Schedule \q(ﬁlfc?; m%wi_; 2?;'(5 12-3-25 Solved
12 8801620009610 A (RO N/A IARM WR (TF, AT (RO WSAGm MOD 1 Water Schedule \(ﬁﬁjﬁz ma%wﬁ% 12-7-25 Solved
13 8801863362556 =fseT N/A RICRET MOD 1 Water Schedule \;ﬂf C?; ma%ﬂ% gcggrg 12-7-25 Solved
14 8801324438627 P N/A 516 (5126 MOD 1 Water Schedule @ﬂis (Ez m%ﬂmﬁg z;gw 12-8-25 Solved
15 8801521486383 IR N/A SRR (NON AQAEF JeTHFT 2848 ST MOD 1 Water Schedule \sﬂz{fgg m%mﬁg% 12-8-25 Solved
16 8801813574644 SO N/A RCRET MOD 1 Water Schedule @ﬁm?—f m%wﬁ% 12-8-25 Solved
17 8801831524131 [SREAVIGRY N/A ARGS!, (7F AN MOD 1 Water Schedule @ﬁm?—f m%wﬁ% 12-8-25 Solved
18 8801884164821 BIIERAVIRAE] N/A ARG, AfF (B (G MOD 1 Water Schedule WQTI? m%wﬁ% 12-9-25 Solved
19 8801619994476 BIERY N/A IR RIEY MOD 1 Water Schedule ﬁmmﬂwﬁ% 12-9-25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - December'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
20 8801620009610 RUERRY N/A HIA[M 89% GW MOD 1 Water Schedule ejmcﬁm%wﬁ% 12-10-25 Solved
21 8801728292319 WM N/A M, I ATO! MOD 1 Water Schedule @ﬁlfc?;m%wi_; SCQQTQ 12-10-25 Solved
22 8801620009610 LIET| N/A WIAT[_M 873 RRI] MOD 1 Water Schedule @ﬂfc?;m%ﬂwﬁg% 12-10-25 Solved
23 8801819640519 QIR Ay N/A W MOD 1 Water Schedule 67%?(?12?2?@%@?; zcag_cg 12-11-25 Solved
24 8801616340661 aﬂ%ﬂ@' N/A 9 Wy 8?”@, ﬁﬁﬂww MOD 1 Water Schedule mm%wﬁ% 12-11-25 Solved
25 8801635626307 fiwre N/A TRINS YSATOT wewNg STIG MOD 1 Water Schedule @@Iﬂl‘g m%wﬁ% 12-11-25 Solved
26 8801959481604 ﬁﬁﬂ N/A CV(@WTB R Gﬂ-ﬁé MOD 1 Water Schedule wﬁm%wﬁ;% 12-11-25 Solved
27 8801871766566 GIdn N/A Tad @Tﬂ-\:ﬁ_@, WW, W)’) g 8IS MOD 1 Water Schedule ﬁmmﬂw@% 12-11-25 Solved
28 8801616340661 oINS ST N/A M R GW, W"ﬂ@ MOD 1 Water Schedule ﬁmmﬂwﬁ% 12-11-25 Solved
29 8801627933548 BRI N/A WW Y99 86 MOD 1 Water Schedule Wﬁmmﬂwﬁ% 12-11-25 Solved
30 8801757186218 NS N/A G oM, O3 O3 BT MOD 1 Water Schedule eﬂfj c?cz ma%wﬁ zgm 12-14-25 Solved
31 8801737004816 WP TN N/A AR, Afford a[ MOD 1 Water Schedule \(ﬁﬁj c?cz ma%wﬁ zgm 12-14-25 Solved
32 8801813979263 [T @ N/A W A[_M MOD 1 Water Schedule @ﬂfcﬁiﬁjﬁ%ﬂ% 2(227.'5 12-14-25 Solved
33 8801850180146 =1 S N/A IECR BN IR L RIIRACISIEES MOD 1 Water Schedule @ﬂis c?ci ma%ﬂmﬁg z;gw 12-14-25 Solved
34 8801619893725 1. AR N/A IMINOAT, WSAR (N, b 73 STMG MOD 1 Water Schedule \9\(?.1??;5 Ez m%wﬁg z;gw 12-14-25 Solved
35 8801737004816 MRIGIRIN N/A HIAK[_M MOD 1 Water Schedule ngm%wﬁ% 12-14-25 Solved
36 8801640616834 OIldP N/A W"ﬁ\? MOD 1 Water Schedule Wﬁmmﬂwﬁ% 12-15-25 Solved
37 8809696524444 CN1. AT 29aTN N/A TN I, FEAG (@G, 21 A0 (@16 MOD 1 Water Schedule Waﬁ m%wﬁ% 12-15-25 Solved
38 8801847553747 RIET N/A WAR[RM YA MOD 1 Water Schedule ﬁmmﬂwﬁ% 12-17-25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - December'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
39 8801558611624 (1. (NromiY [RErR N/A RS, TSN MOD 1 Water Schedule \(;ﬂf c?cz m%wﬁ 2?;@ 12-18-25 Solved
40 8801679134467 P (S N/A NG W= (B (@G AT 262 STE MOD 1 Water Schedule \;ﬂfﬂz ma%wﬁ% 12-22-25 Solved
41 8801682924601 (B! P N/A AT AR AR MOD 1 Water Schedule @ﬂf (Ez m%ﬂwﬁg chrcz 12-23-25 Solved
42 8801846553186 TR AN N/A RINIEGI bl MOD 1 Water Schedule \9ﬂ§ c?ci m%ﬂmﬁg zsgw 12-23-25 Solved
43 8801620009610 PIRM N/A HAR_M |, AFATOT (R0 TG MOD 2 Water Schedule @ﬁmri_f m%wﬁ% 12-1-25 Solved
44 8801673356946 MG N/A PIYR AV WA MOD 3 Water Schedule W@IT:E mmﬂwﬁ% 12-2-25 Solved
45 8801732556594 TR N/A ISR 872 8IG MOD 3 Water Schedule Wﬁ? m%wﬁ% 12-2-25 Solved
46 8801580830991 o N/A YNNG, Waﬂ?ﬂﬁf, Y8 W2 86 MOD 2 Water Schedule ﬁmmﬂw@% 12-3-25 Solved
47 8801537373051 AJIS N/A BIGRICEIIE MOD 2 Water Schedule ﬁmmﬂwﬁ 2?;’05 12-3-25 Solved
48 8801537373051 IERIASIRIE N/A AALIN]G, WW, 98 W2 8IG MOD 2 Water Schedule Wﬁmmﬂwﬁ% 12-3-25 Solved
49 8801784409951 ARZRMN G[eTy N/A YNNG, WW@, Y8 w¢ RRI) MOD 2 Water Schedule ewmcﬁm%wﬁ 2?;'(5 12-3-25 Solved
50 8801670441459 qSNT AN N/A BRI , S = OHI, A R, S N 86 MOD 2 Water Schedule \(ﬁﬁj c?cz ma%wﬁ zgm 12-7-25 Solved
51 8801732556594 ISR (R N/A BINS MOD 3 Water Schedule \;ﬂf c?cz m%ﬂ% ggﬁ 12-7-25 Solved
52 8801620869826 CXI. et N/A SBIIG (A1G, WS 96, STRAHI6 MOD 4 Water Schedule @ﬂis c?ci ma%ﬂmﬁg z;gw 12-7-25 Solved
53 8801824624493 (1. CoTq B N/A A==, BT™oNe MOD 3 Water Schedule \9\(?.1??;5 Ez m%wﬁg z;gw 12-8-25 Solved
54 8801566038869 1PN N/A (TSR, ICTGR, FNAIEI AR 91, b N2 836 MOD 2 Water Schedule WSITS_;S m%wﬁ% 12-8-25 Solved
55 8801867950604 WIEANS FEN N/A BMoNS, 57 G FCA~ 86g @G MOD 3 Water Schedule @mﬂg m%wﬁ% 12-8-25 Solved
56 8801884196417 TN N/A SMAN8, 57 a9} T ¢ =g 8T MOD 3 Water Schedule Waﬁ m%wﬁ% 12-8-25 Solved
57 8801884196417 SRR Sl N/A Saw=, BT™one MOD 3 Water Schedule @am_@; mmﬂwﬁ; 2?;@ 12-8-25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - December'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
58 8801824624493 (1. CO%R G N/A Se=iE, o 9one MOD 3 Water Schedule \(ﬁlf c?cz ma%wi_; zgm 12-8-25 Solved
59 8801819751570 A N/A DLRIR] MOD 3 Water Schedule \;ﬂf C?le ma%wﬁ zgw 12-8-25 Solved
60 8801815825991 GV N/A FFAGIT, AN ([P (G MOD 4 Water Schedule @ﬂf (Ez m%ﬂwﬁg zgw 12-11-25 Solved
61 8801925234319 EUCIE] N/A 1IN T, b N2 8TMG, (NAFIZA MOD 2 Water Schedule @ﬂis c?ci ma%ﬂmﬁg z;gw 12-11-25 Solved
62 8801856832525 =i N/A AfGa MOD 2 Water Schedule ng mmﬂwﬁ% 12-14-25 Solved
63 8801670441459 FIGT W= N/A CETIciEACLRIG] MOD 2 Water Schedule %‘T@IMT’;E mmﬂwﬁ; z;g@ 12-14-25 Solved
64 8801847282354 EYE| B N/A PO MOD 3 Water Schedule @gg m%wﬁ;% 12-14-25 Solved
65 8801810605493 ey N/A (ROTAIGIA (FMGT 51feT a7 STE MOD 4 Water Schedule @%I_W; mmﬂw@% 12-17-25 Solved
66 8801881455393 QIR (FISA N/A BINTE YT, 4 N2 SIG, 5HAGII MOD 2 Water Schedule @%I_TT mmﬂwﬁ% 12-17-25 Solved
67 8801813846467 IICRY N/A fOfSY @1, SIS YHew, va N3 SIE, 5HAGII MOD 2 Water Schedule W%I_TT mmﬂwﬁ% 12-17-25 Solved
68 8801819859625 RUNRY N/A INNOfA Fad G QT@ DR RRI) MOD 4 Water Schedule ewmcﬁm%wﬁ 2?;'(5 12-17-25 Solved
69 8801717734545 SIRYN WO 4T N/A TR B, S N ST, i 4= ¥97 MOD 4 Water Schedule \(ﬁﬁj c?cz ma%wﬁ zgm 12-18-25 Solved
70 8801816908259 REVGIESGIY N/A B8 LA WRIME I, AR NI MOD 2 Water Schedule \;ﬂf C?; ma%ﬂ% gcggrg 12-21-25 Solved
71 8801823927777 | (@21} N/A FIEIFG AT IS, $T6 NIH1S 8 MOD 4 Water Schedule uﬂis c?ci m%ﬂmﬁg z;gw 12-22-25 Solved
72 8801819547480 (XT3 &GN N/A BIMONS I MOD 3 Water Schedule \9\(?.1??;5 Ez m%wﬁg z;gw 12-23-25 Solved
73 8801577450517 I STeTor1 N/A MBS AP MG MOD 4 Water Schedule @ﬁg m%wﬁ g:g@ 12-23-25 Solved
74 8801577450517 RR{QT STeTorT N/A MBS AF MG MOD 4 Water Schedule @ﬁm?—f m%wﬁ gif’("i 12-23-25 Solved
75 8801577450517 RIS GO N/A MBS AF MG MOD 4 Water Schedule ng m%wﬁ 2?;@ 12-23-25 Solved
76 8801611899054 AT N/A MSYNAGI] MOD 4 Water Schedule ﬁmmﬂwﬁ 2?2_05 12-28-25 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.

Month - December'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
77 8801881152619 W Nl N/A (MBATNINGI] 04, GW MOD 4 Water Schedule ewmcﬁm%wﬁ 2(?@ 12-28-25 Solved
78 8801810605493 W N/A IR B IR GW MOD 4 Water Schedule @7%(&3@%% gcggw 12-28-25 Solved
79 8801810605493 W N/A MSATNGIL a=g RRI) MOD 4 Water Schedule \ﬂﬂfc?;m%ﬂwﬁg zCag'C‘i 12-28-25 Solved
80 8801819314333 AR N/A GEGACH U ACIGRIR Lk MOD 4 Water Schedule @ﬂis c?ci ma%ﬂmﬁg z;gw 12-28-25 Solved
81 8801708169937 3R N/A MSNGI] MOD 4 Water Schedule mmmﬂwﬁ 262‘113'05 12-28-25 Solved
82 8801627002743 ?TFQYI N/A MBATNINGI] MOD 4 Water Schedule @Tﬁmﬁ%ﬁ% z;g.cg 12-28-25 Solved
83 8801615132880 QA (AIRRIN N/A ﬁﬁ?ﬁ Wﬂﬁ; MOD 4 Water Schedule Wﬁmmﬂwﬁ;% 12-30-25 Solved
84 8801614902250 RleRGl N/A .7 orery (A1, WY % Gﬂ'ﬁé, BRI MOD 1 Water Schedule ﬁmmﬂw@% 12-4-25 Solved
85 8801812447075 EIRES N/A fAG (9725,581 FIB MOD 1 Water Schedule @%I_TT mmﬂwﬁ 2?;@ 12-7-25 Solved
86 8801882536957 RYAL (R N/A EUGREGRECER MOD 1 Water Schedule W%I_TT mmﬂwﬁ% 12-21-25 Solved
87 8801820028007 PO I=2N N/A (=TT, 876 g ¢, BN MOD 3 No Water eﬂfj c?cz ma%wﬁ zgm 12-22-25 Solved
88 8801839501692 MRS CRITAN N/A W‘iﬁsﬂ MOD 1 Maintenance %ﬁg@rmﬁﬁ 12-7-25 Solved
89 8801889566863 IECAC T N/A REHRT G FF NN WRIKTHFE S MOD 1 Pipe Leakage mﬁ%mm mgﬂ;g%ﬁ 12-24-25 Solved
90 8801726735911 G N/A LRSI B LRSI (RYIL) MOD 1 Water Schedule ﬁ?@fﬂﬂ?ﬁ; %&;ﬁﬁ 12-24-25 Solved
91 8801516195928 CNICECI A N/A %@Cﬂ%mgfm MOD 1 Pipe Leakage Wﬁ%ﬁﬁﬁﬁ@ 12-24-25 Solved
92 8801670328133 ﬁw \IEIeN N/A ﬂ%%ﬁk?%?@%;?;ﬁw%ﬁ MOD 1 Water Schedule m@?&gﬂgﬁ; %ﬁgg 12-30-25 Solved
93 8801819975376 AR N/A W WATER Works Water Bowser mw\% Wiaﬁﬁ?ﬂ}?ﬁmﬁm?g%%c%gag 12-1-25 Solved
94 8801879721700 m NUGRY N/A ﬁﬂﬁ;ﬁwﬁ%mﬂ%ﬁm MOD 2 Pipe Leakage mﬁ%mmﬁ%m 12-1-25 Solved
95 8801746187880 B ERURQ (AT N/A WW%W@%WW MOD 2 Pipe Leakage mﬁ%ﬁﬂ@m m?égwm 12-1-25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - December'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
96 8801777764602 W I N/A EEAEEY D:S:‘:tr::;t Monthly Bill WC:;%;T ﬂz?gﬂ;rml.l mi\" E;ICT%W 12-1-25 Solved
97 8801986642292 SRR N/A AR De::r'te;ent Maintenance mi}‘;\s@ WI | iw%mgﬂw@ 12-2-25 Solved
08 8801540180194 C. T5T13e N/A AT TG FIOTGH De;aar'f;ent New connection Wﬂ%@%gm m?é:\ﬂw 12-3-25 Solved
99 8801872204517 o= N/A NURIBIL D:E\a/(:tr:::nt Meter Problem @?If c?ci m;@;%%?i; SC?TQ 12-3-25 Solved
100 8801533107604 QIET] N/A RIRIE| D:S‘a“:tr;:‘gnt Monthly Bill Wﬁtr?m ﬂzﬁgﬂ%ﬁml'l ml\') E_:%@ 12-3-25 Solved
101 8801609273863 BINEGAVI N/A ITRI6 D:E:‘:S:Ent Monthly Bill Wﬁ{_fs Cg;;f ﬂzﬁgﬂ;ﬁml'l mlxo E;lgm 12-4-25 Solved
102 8801831838411 (MSTN STN N/A DRBIR] Dz:(:tr::gnt Monthly Bill W‘ﬂ{_? C;j;;ﬁ ﬂzﬁgﬂ;ﬁml'l ml\') E;lgm 12-4-25 Solved
103 8801826122156 EUZACHIE AU N/A TG, TNt R G D:S‘a":t”r:snt Monthly Bill wgt_]—\swc;c—g;a Q@;ﬁml.l ml\" GECTW 12-8-25 Solved
104 8801615612584 A SRR N/A AroN& D:s‘a’ftr:::nt Monthly Bill wg;?&?};a ;?g;ﬁml.' m]\" GECTW 12-8-25 Solved
105 8801892602311 EUZACHIE AU N/A fHToTG, At R G D:E:ftr::znt Monthly Bill w%?cs?ﬂi;a é]j?gﬂ;ﬁwl'l ONTN 6%@ 12-9-25 Solved
106 8801533125892 IREIGEACIGR N/A GRS De;:r'te;ent Maintenance ‘ﬁ%ﬁf g W” iw;:'f gmﬁ 12-10-25 Solved
107 8801629442499 PIMT N/A QA<M ICT circle Maintenance mﬁﬂ@l@%@ﬁm&mﬂ%ﬁm 12-11-25 Solved
108 8801629442499 P N/A W A[_M ICT circle Maintenance mﬁﬂﬁtngjg@@?%ﬂﬁ%mﬂ@ﬂ%ﬁ 12-11-25 Solved
109 8801841785760 QA N/A NGO D:E:‘:tr::;t Monthly Bill @ﬁ?:gif? sz?gﬂ;rﬁwl.l CVNT]@ Eggm 12-11-25 Solved
110 8801755642436 fsm N/A LIRIVSIG] Dzsztﬂzm Monthly Bill W&?}gﬁ ﬂl@%ﬂgﬂ%@gﬂ%qw 12-11-25 Solved
111 8801856832525 e N/A G De;::f;ent Maintenance %Ef g[ Wﬁfﬂ” l\');;? mwr? 12-14-25 Solved
112 8801324438627 I TN N/A R DRET| Dzs:‘:tr;:znt Monthly Bill W&?};ﬁ &f@%ﬁfﬂl.” ml\o Em 12-14-25 Solved
113 8801827422040 (N1, R S N/A SICGIES Des::;ent Maintenance mif g Wl | I\DCS:ITT Q‘CWI?? 12-14-25 Solved
114 8801673632758 (N1, R ACEF N/A RICGIES De;::;ent Maintenance %ﬁf %TT WI | I\";:f $ 12-14-25 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - December'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
. Sales _ SI=F O AT TN FS BT TS
115 8801673632758 NI, A1 dresi<e N/A RIFGIEY] Department Maintenance (BTRTR 438 T ST o TR 12-14-25 Solved
Revenue , A=F O [ ARCNY STAHFS 025 TIre
116 8801829247855 SRR AN N/A IR Department Monthly Bill e 12-14-25 Solved
cales SZH O T ST F® ©AT TIN® (HTAZA
117 8801837134030 NI TN N/A R GIESl V)] Devartment New connection G3$OT GICT (R XCACR G338 AHE 12-15-25 Solved
P AT (SIS FACO I AR
STZFH O T ST F® ©AT TINC® (HTARA
Sales .
118 8801822848415 CEGAVIGR R RIGRE N/A AL Denartment New connection 3¢ O ST (A (AR ]S 12-15-25 Solved
P ST #LArT QSIS FACO I AR
Revenue SIRP O 5TOIF WeTPH I [FeT SITPrS ©OF
119 8801914240785 SO A N/A AR/ Department Deep Tubewell TS CSTRTSH (48 1 GITCE O AR 12-17-25 Solved
fevenue TS QAR O fNoR 57 =070 fof
120 8801533170902 Bl N/A AR Deoartment Meter Lost issue o FNOREINN FACW BITRN 433 OIH 12-17-25 Solved
P SRS * AT (NS FIACO el AR
121 8801839697911 SRR STt N/A EEWARES ICT circle Maintenance WGCSCW ﬂ:g @?W ngﬂ% 12-17-25 Solved
AT=F Ol AT RGO sT=oFe w1 Gr=re
122 8801337165381 ATANTN N/A BLRIRRSIRIREY MOD 3 Water Schedule (BTACR 3 ©I W TS AT, 12-22-25 Solved
. Revenue AZF GINTIRA O Woe NG ARION FACS BT 4
123 8801782491469 (T SIS N/A RIS N2 ((12, 4 T Department Meter Problem g Ay A et 12-22-25 Solved
o SRF OIOGIHF NI AW P FCO BITHRA ]2
124 8801711312644 RupC N/A VA0, 2 4f 9F T (N Frear~i WATER Works Water Bowser ST <R WA CAISTHIS FAC® I XCAR 12-22-25 Solved
Revenue _ AEF O [ THF® ©F G
125 8801633968236 DEGEREG P N/A BIEAEE Department Monthly Bill e e T T EThE 12-23-25 Solved
126 8801711395787 FT AT N/A BS-161,73,F.AMGIH (T~ D:S‘a":tr::znt No Bill RSP GINTIRA of NroFa NS [ 2Aoesy W1 12-23-25 Solved
N=F O WFGTT STFS ©UT GIwTo
127 151567491 I bape! N/A 1 . SRRk MOD 4 No W 12-23-2 |
8801515674910 OOy b / 06/4 (METNG AFT NI 0] o Water (BTRTRH R O SR O XD 3-25 Solved
ZF O WGTI STFS ©UT GINTo
12 151567491 I bape! N/A 1 . SRRk MOD 4 No W 12-23-2 |
8 8801515674910 LN bep / 06/4 (RSTNGL AFI NI 0 o Water (ST s ol SR (U ECAE 3-25 Solved
Revenue _ 1=F 7 [ ARCNY STHAFS 0205 TIre
129 8802334420139 GTN O N/A ATSG e Department Monthly Bill (AT (9% 1 G O] 2 12-23-25 Solved
WW Revenue , A=F O [ ARTNY STF® 927 Gre
130 8801781887711 PIRAMT® At N/A DEICREE ARG, (FPcoraIe Department Monthly Bill CBTHTSH (9 T GITRCE R AR 12-23-25 Solved
Revenue . A=F OIF [ TIPS O Grwre
131 8801818289195 HRT =IN N/A EUGRET Department Monthly Bill (PTI98 1 GITCH CRAl <CAR 12-23-25 Solved
132 8801641416464 ICEEGACIGERY N/A I A[M ICT circle Maintenance CEC;BT@ ﬂ?%igm%mﬂmw 12-23-25 Solved
Revenue ) A=F OId [ sST=fFe oy GINC©
133 8801852007337 BN (RN N/A EUGLET Department Monthly Bill e e 12-23-25 Solved




SOLVE

Complaint Tracking Dashboard
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
134 8801817204652 WA # N/A BISTH BISAAE (NG, 96 Fe $IMG MOD 4 Pipe Leakage m%mml I.i %%@ 12-24-25 Solved
135 8801862072466 PO WR(NN N/A 22 (5135 WG Sife MOD 2 Pipe Leakage mﬁ%ﬁ?wﬁtﬂl I.i ?.;:i—g%ﬁ 12-28-25 Solved
136 8801862072466 PIOQF ARAN N/A R (91RC WG SYfet MOD 2 Pipe Leakage mﬁ%mwﬁml I.i %ﬂz\g%ﬁ 12-28-25 Solved
137 8801911500520 VIS N/A I WIRAAIG (N2 (@G 25N TG SLAI0 MOD 4 Pipe Leakage mm%mwﬁml l.] %m 12-29-25 Solved
138 8801935426711 TTNR YR N/A ASGE (RS D:S‘a“:tr;:‘gnt Monthly Bill mg};ﬁ ﬂzﬁgmﬁm@%ﬁw 12-29-25 Solved
139 8801713120963 STPIS N/A W HAPAR AT BTG ATV MOD 4 Pipe Leakage Wm%mw ”.] %m 12-30-25 Solved
140 8801580380541 blIe N/A AR Dz:(:tr::gnt Monthly Bill WC;I;;E ﬂl@%ﬂﬁ?ﬂ%ﬁg&ww 12-30-25 Solved
141 8801975064041 fa N/A WP AR AT FEACGF AT MOD 4 Pipe Leakage mﬁ%ﬁ?mﬂ ?Wgal%?_cgw 12-30-25 Solved
142 8801822114553 RDE| N/A VIMHF INCONHN (T AT MOD 2 Pipe Leakage Wﬁ%mw ?"TSTQEQTE?C? 12-30-25 Solved
143 8801601625624 RMPAT (NN N/A %J?"Iﬁ)f WATER Works Water Bowser mgm O EC:'CEQU 12-30-25 Solved
144 8801715054693 RMPAT (I N/A %‘ﬁ)f WATER Works Water Bowser Tﬂﬁﬂﬁ%ﬁm T EC;'CEQU 12-30-25 Solved
145 8801811623314 IRES N/A \VICTERIEY D:S‘a":tr::znt Monthly Bill WC;—S%;H g??g;ﬁml,l mi@ Eg%mw 12-30-25 Solved
146 8801627002743 LIRSS N/A (TETHRIRA ICT circle Monthly Bill %mﬁ%% 12-4-25 Solved
147 8801831838411 BIERY N/A BIwoNS D:E:‘:tr::;t No Bill NZF GNCACRA S (THFT WA {6 A=~ 12-4-25 Solved
148 8801831838411 EIEY N/A DRI D:s:‘:tr::znt No Bill SEF G fN 76T WA 7T 2= 12-4-25 Solved
149 8801516795476 CIRE S N/A SIEIGRIIGH ICT circle Moglfrgcl:irz :er ANZF O (VR 7FF ATITEN FACS HIHRA 12-14-25 Solved
150 8801335110286 QIR *M=R N/A IRIEI ICT circle Monthly Bill ﬂﬁ? mm 12-15-25 Solved
151 8801601690670 NPT TN N/A DRI D:S:‘:tr::int Over Billing AT=F TN SN Wi [ “meew 12-23-25 Solved
152 8801677431469 (e TSR N/A R\ DRECRCEES ng\a/ftr::snt Meter Lost issue o NG B FACO HITHRA ] O 12-23-25 Solved
ST AT (WSS FACS el (AR




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - December'2025

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
R
153 8801646499299 SO N/A LI G Dez\a/(:tr::znt Over Billing SIEP G fof wfefae K Aea 12-24-25 Solved
fevenue SRS GINRAN O R §fF (IR fofN
154 8801819857877 IR N/A BIRIGED Debartment Meter Lost issue o+ BT B FACO GITRN ¢ ©IH 12-24-25 Solved
P ST AT IS FACS I AR
R
155 8801878369163 (e (O 281031 CREEIGH Des::::gnt No Bill S FNTIRA SN G677 NI [T i~ 12-2-25 Solved
ANRF GINTIRA fofw [P [eT om
1 15375602 261576SD . /4, 3 ICT circl Monthly Bill 12-2-2 |
56 8801537560269 EYERS 615765 NN W/, 071G, CT circle onthly Bi ST [ STATES WIoTSs 2 5 Solved
ARF GINCIRA fofw [P0 i[eT om
157 01673354107 261576SD . ICT circl Monthly Bill 12-2-2 Ived
5 880167335410 Pl RETTN 61576 ECRET circle onthly Bi SR RS STIIE SITes R 5 Solve
& EW el 3 f‘@(—\ ﬁ
158 8801627002743 (IR f{ HICIY 041695SD R IIGIES] ICT circle Monthly Bill wg I%%Léza%yl%cﬁ‘ wﬂg?ﬁ‘ EXID 12-3-25 Solved
T RSP G fof TP {7 oM
159 8801627002743 (IR f{ PICIY 0416955D R IIGIES] ICT circle Monthly Bill wg I%%Lé‘;a%sl%@ wﬂfgﬁ‘ EXID 12-3-25 Solved
160 8801730794518 RIIERURIIVE] 021677 T 3 (A1S ICT circle Monthly Bill st FE TSR WQ{% = 12-7-25 Solved
161 8801730794518 RIIERURIINE 021677 W 3 (A1S ICT circle Monthly Bill L e @Tﬂ% = 12-7-25 Solved
162 8801730794518 R Ure 021677 W 3 (A1S ICT circle Monthly Bill o Wﬂ% = 12-7-25 Solved
163 8801971792446 W5 IR 274103 EUGLET ICT circle Monthly Bill T W TS AR 12-7-25 Solved
164 8801971792446 e NN 274103 ferzg R gF ICT circle Monthly Bill Rt oI <PCS SR 12-8-25 Solved
165 8801727107676 15T AP 261578M1 =TT (@16 ICT circle Monthly Bill e g 12-8-25 Solved
R
166 8801833425420 =R B 270599 L\ DRET Des::::snt Over Billing RSP GUCARA fofv Tfefte [€e AToa~ 12-8-25 Solved
A2F SR fof [P
167 8801715969589 ST 282436 AIRGOfe ICT circle Monthly Bill e a:‘m:_i, :rj% ng T 12-8-25 Solved
168 8801577254283 OIg IR AU 040031SD FERM ICT circle Moé)c')lfrgcl:irz :er RSP O (VI3 HF A TISN PO HICoRA 12-8-25 Solved
169 8801883686964 S5 47143 R ITGIES] ICT circle Monthly Bill T 2RI TS AT 12-10-25 Solved
170 8801858465795 e ZSETN 270161M1 NN SRATHE JADT D:S:‘:tr::int Over Billing SR SNCIRA fofv Wil <Ko AoR 12-11-25 Solved
. Mobile Number ~ ¢
171 8801841785760 CETR TN 283743 ARG ICT circle Correction A2FH ©OF (VA2 N7 AfTITON FACO HIIHRA 12-11-25 Solved




SOLVE

Complaint Tracking Dashboard
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
172 8801711843798 YIfAGT 2HETN 262754 AR ICT circle Monthly Bill ﬁ%m%@m 12-11-25 Solved
173 8801712210787 TN (57N 283856 WHF T D:S‘a":tr::snt No Bill A=F GINTARN SN R ez =1 12-14-25 Solved
174 8801797527269 S 2T 2637595D [ EGRIER D:E:‘:tr::;t No Bill AZF TINTARA o f[{eT ez = 12-14-25 Solved
175 8801886847052 RUESES 2602125D NN ST AT D:E:‘:tr::;t Over Billing =F GRS [N TSR [e 2mee 12-14-25 Solved
176 8801843216943 TG (97X 121730SD YIS (AG A2 (TN DZS‘a":tr::Ent No Bill NZF GRS S e ANTeaw = 12-14-25 Solved
177 8801782491469 TG CNTSITEA a 042965 S ITGIES] D:E:‘:S:Ent No Bill S NN fof f[e e = 12-14-25 Solved
178 8801817014039 e WS 121753 BLRIR) ICT circle Monthly Bill ﬁTﬁ? ;’gﬁ%ﬁ%%%ﬁ 12-15-25 Solved
179 8801711808000 RS == 041003 RIGIEY ICT circle Monthly Bill ngj mm 12-15-25 Solved
180 8801533003249 EXCDR| 42012 RIFGIEY] ICT circle Monthly Bill ﬁ%:[s mm 12-15-25 Solved
181 8801708135028 (s O PRI 050724 S ERIIPEIRIL ICT circle Monthly Bill ﬁ%i[s mm 12-15-25 Solved
182 8801714087536 | CNTZ U OIS SN 291588 NGl D:S:‘:tr::znt No Bill = TR SN e 21re== = 12-15-25 Solved
183 8801815597334 e ARSI S 291315M1 R M= D:S‘a":tr::znt No Bill A=F GINTARN O Rt ez =1 12-17-25 Solved
184 8801813645626 (IR J=Pel 2T 121805 I 912 G.f51.(310 12 (@1, 5r™sNe MOD 3 Monthly Bill %g“ ﬁr@,'[' I iﬁ%mﬁ 12-23-25 Solved
185 8801815860957 TR 2600465D NURIBIL ICT circle Monthly Bill m%g%ﬂgf%% 122425 Solved
186 8801781887711 (FAT® S 080066SD W} SRGER (@6, (Fro&t Dzs:‘:tr::znt Over Billing AT=F G SN Wil [e omoew 12-24-25 Solved
187 8801819821896 I NI=R 131808 LRI DEE:‘:tr::Ent Over Billing A=F T [N WfSRe [ “mve 12-24-25 Solved
188 8801841700726 FIMG; *M=R 045988 CIPEIEIL Dzz:ftr;:znt Over Billing A2 FAEI o7 Wl [e “moew 12-24-25 Solved
189 8801678010091 ST 7Y 170218M4 (IO ICT circle Monthly Bill %@rﬁmﬂgﬁ%ﬁgﬁ 12-24-25 Solved
190 8801727896222 STA FIFH 280004M1 IBREZGIIDY ng\a/ftr::snt Over Billing S=F SN [N Wfefie [ oz 12-28-25 Solved
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
191 8801676131269 eTEr| 2200915D ARG ICT circle Monthly Bill %mgﬂﬁ%% 12-28-25 Solved
192 8801849207535 I3 IS 2810555D WFIANE Dzs:‘:tr:::nt Over Billing NZP G fofF TfSfae [ “moe 12-28-25 Solved
193 8801815615753 NSFS WIfe] 127957 LRIK] ICT circle Monthly Bill a‘ﬂiﬁ qji .<1|ch [.'q' E @' %ﬁﬁﬁwﬁg%?%% 12-29-25 Solved
194 8801627002743 ST 123241 (TAFIZA ICT circle Monthly Bill ﬁ%%ﬁmgﬂ%% 12-30-25 Solved
195 8801711799675 W (RATRN 274425 EUGLET MOD 1 Water Schedule WQTI? mﬁli _[E gml I.”mlfo zsgﬁ 12-4-25 Solved
196 8801533107604 W O 282696 BB FIEA D:E:‘:S:Ent Monthly Bill WC;I;;H gl?grﬂgjﬁml,” ml\') Gm 12-1-25 Solved
197 8801719771100 BT Al 262346M1 TR AT 91, ZfHToo Dzs\;ftr::int Arrear Bill WM%T ?WI ”.I C\.%EIETQ’;C?TQW 12-1-25 Solved
198 8809697411575 SIRET AreN 010576 BLRIK] D:S‘a":t”r:snt Arrear Bill Wm%«ji ?WI I.] ;ggcggm 12-1-25 Solved
199 8809697411575 SIRFRT 4o 10576 [EEIICIZR B D:s‘a'ftr:::nt Arrear Bill mﬁ%ﬁi ?WI ”.I ;gifggﬁ 12-1-25 Solved
200 8809617908100 RUATREIEACIGRY 270815M1 R\ BRET| D:E:ftr::znt Monthly Bill WC;?%;H g@%ﬁml,l mi@ Em 12-2-25 Solved
201 8801815508199 WSIF ife 040715SD IO ([AIBIN D:S:‘:tr::znt Arrear Bill Wm%ﬁi @HWI I.i ;;%W 12-2-25 Solved
202 8801815508199 IR CE AVl 050424SD TN WRIE AT (@10, IWom D:S‘a":tr::znt Arrear Bill Wm%ﬁi @HWI I.i gﬂ%ﬁw 12225 Solved
203 8801814789727 TG 133265 AR D:S:‘:tr::znt Arrear Bill mm%«ji ?WI I.i Czﬂ?ﬂ%ﬁﬁ 12225 Solved
204 8801711490635 oIS 261608M1 N D:E:‘:tr::;t Monthly Bill ulﬁﬂfj ﬂﬁ%ﬁtﬂ” OWTN G;lgm 12-4-25 Solved
205 8801825377933 (18 T =TI 276881 TR D:s:‘:tr::zm Arrear Bill Wﬁ?ﬁﬁi ?WI ”'] gw 12-4-25 Solved
206 8801715254359 AP SeTy 2803675D HoFTY DEE:‘:tr::Ent Arrear Bill WCGE;%T ?WI ”.l c\;a?qgr?wﬁm 12-4-25 Solved
207 8801762099206 ST 274342 D E TR GRET Dzs:‘:tr;:znt Arrear Bill Wﬁ%ﬁi ?WI ”.l g;;?t?gm 12-4-25 Solved
208 8801715675576 RUAAVIETE A (e 280387SD RIEUICG| D:S:‘:tr::int Arrear Bill Wﬁ%ﬁi ?WI ”.I C\%Gfgcggw 12-7-25 Solved
209 8801834852937 (13 3O TP 262648 AR ng\a/ftr::snt Arrear Bill Wm%atji ?WI ”.] c\;a?m’;c?ww 12-7-25 Solved
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
210 8801755642492 S W 1206225D RRIN D:S:‘:tr::;t Monthly Bill m@%@f Q@gﬁ_l mi\" E,;'g%m 12-7-25 Solved
211 8801558456064 (T3 el 35S 282198 7y PN W2 JF D:S‘a“:tr::snt Arrear Bill mﬁ%@ gaml I.I I C\;; %@TQW 12-7-25 Solved
212 8801811819402 forarsT S 275977 AR I[HAT SR T D:S:ftr:::nt Monthly Bill wiﬁﬁfﬁ g@%ﬁmﬁl mi\o E??gm 12-7-25 Solved
213 8801710274800 FICOA (I 120069M2 LRIK] D:E:‘:tr::;t Arrear Bill Wﬁ%ﬁlﬁi ?g%? ;;jg%‘g“’ 12-7-25 Solved
214 8801816245503 T SRR 260755 LRI DZS‘a":tr::Ent Arrear Bill Wm%mji f;ﬂml ”.] C\;ﬂ?w 12-7-25 Solved
215 8801876700707 G SRR 130124M4 SIS 58T D:E:‘:S:Ent Monthly Bill mc;_i;a a@%ﬁ%@%w 12-8-25 Solved
216 8802333322255 WITF 2HAET PIID 2640195D R\ DRET| Dz:(:tr::gnt Monthly Bill WC;I;;E ﬂl@%ﬂﬁ?ﬂ%ﬁg&ww 12-8-25 Solved
217 8801777742728 (=R S12F St 120546 CEEIICTE] ng\alftr::snt Arrear Bill szg_fji ?WI ”.] cﬁgﬁgﬁ 12-8-25 Solved
218 8801713396538 WA BN 261658 AR D:s‘a'ftr:::nt Monthly Bill W&?};a ‘ﬂ@%ﬁrﬂl.l miw Em 12-8-25 Solved
219 8801713396538 N 4 Y 270371M1 WIART D:E:ftr::znt Monthly Bill ng‘j};ﬁ ﬂl?f;ﬂ;?ﬁtﬂl.” WI\" ngﬂgﬂw 12-8-25 Solved
220 8801711389679 W (XTI 291106 NZGOfe D:S:‘:tr::znt Arrear Bill Wm%ﬁi @HWI I.i ;;%W 12-9-25 Solved
221 8801819635776 WTEd (YR 122725 EAGERIY D:S‘a":tr::znt Monthly Bill WC;—S%;H ﬂj?g;rml.l mi@ Eg%mw 12-9-25 Solved
222 8801812581817 e WP 283512 TR FBf D:S:ftr:::nt Monthly Bill chggﬁ Q@%ﬁall mi\v E;ICT%W 12-10-25 Solved
223 8801815947160 IRVICRCET 122617 DRRIR D:E:‘:tr::;t Arrear Bill mcsc??;tji @?WI ”'] ;;ﬂ%ggﬁ 12-10-25 Solved
224 8801640616834 NS (RTT 132552 DRRIK) D:s:‘:tr::znt Monthly Bill WC;_:%;E aﬁ%ﬁ%@gﬁm 12-11-25 Solved
225 8801681565949 T SRR 280905 TP (ZTIN 12 (@ DEE:‘:tr::Ent Arrear Bill mcsc\?:gzji ?&?}5’ cia??t;gw 12-14-25 Solved
226 8801819821612 T = 2637595D TIREYR] Dzs:‘:tr;:znt Monthly Bill W&?};ﬁ &f@%ﬁfﬂl.” ml\o Em 12-14-25 Solved
227 8801815357212 SIe PG G 124822 DRI D:S:‘:tr::int Monthly Bill W%jﬂi;ﬁ ﬂzﬁgﬂ;ﬁml” ml\g G;ICTWWQW 12-14-25 Solved
228 8801841727020 QUG AV RIF 061334 AR ng\a/ftr::snt Monthly Bill WC;;;H ‘ﬂ@%ﬁrﬂl.l mi\') Egcg’;m 12-14-25 Solved
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SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
229 8801815019840 TFA T 122794 AT D:S:‘:tr::;t Arrear Bil WM%T f;aml II.I g;gg;’;gﬁ 12-15-25 Solved
230 8801713386104 A&© FAR (W 2812595D WFITNR D:S‘a“:tr::snt Arrear Bill WM%T @?WI ”_I gﬂ%ﬁt@ 12-15-25 Solved
231 8801712210787 SICIT (5T 283856 TIN5 G, FINE AW, S8 1M, 5BATN Dzz::::snt No Bill mﬁwlml i\o gﬂ%m 12-15-25 Solved
232 8802333352713 | CNI=R NfOGF N 200090 AR (@G, 5BATT D:S:(:tr:::nt Monthly Bill Wm &E?gﬂ:?ﬁml.” m]\g E;g%ﬂw 12-15-25 Solved
233 8801537037410 R ANEIGENGIR 030286 [CROBE DZS‘a’ftr::Ent Monthly Bill WC;_CQS? Qfgﬂ%ml.” m]\g E%T 12-15-25 Solved
234 8801701225350 C=T=R NI 125410 QIR D:E:‘:S:Ent Monthly Bill WC;I;;H gl?grﬂgjﬁml_” ml\') Gm 12-18-25 Solved
235 8801819215151 GG 25 040629 GG (@G Dz:(:tr::gnt Monthly Bill Wﬂ ﬂlﬁgﬂ%ﬁtﬂlﬂl ml\') Em 12-18-25 Solved
236 8809696577933 G oIyt 220004M4 NIGEEIIY) D:S‘a":t”r:snt Arrear Bill Wm%«ji ?WI I.] ;ggcggm 12-18-25 Solved
237 8801878369163 N7 aufS Syt 281031 FN (O (A6, 58I FIBIT D:s::::snt No Bill ngﬂ_lwc' I E%ﬁim 3 12-21-25 Solved
238 8801813346332 IR SN 126063 WA NrSIF (&1, A= D:E:ftr::znt No Bill NZF TN S 916 foF W17 [t A= [ 12-21-25 Solved
239 8801822116355 T 3TN 040228M2 WTHIAR S Y D:S:‘:tr::znt No Bill AT=F GNTIR O U651 W e A= 1 12-21-25 Solved
240 8802333311836 C=AW ST S 220204M4 TSR (@G Mo D:S‘a":tr::znt Monthly Bill mﬂﬁ?@ W” N%Wq% 12-21-25 Solved
241 8801886659375 GRS S 183324 D4 | GRGIR G LR 6l D:S‘;‘:tr::znt Monthly Bill mﬂﬁj{% Wﬁtﬂl N%@ﬂmﬂ:\; 12-21-25 Solved
242 8801919276476 (X2 STNRIF (=TT 0502225D ICAGM QBT (@G ATIOW (ST D:E\a/(:tr:::nt No Bill WWEHI. W[. I i%ﬁ@m ® 122125 Solved
243 8801577254283 VHSIEED 0400315D NRRM Dzs:‘:tr::znt Arrear Bill Wﬁ%ﬁlﬁi ?&?}5’ ;;gg;w 12-22-25 Solved
244 8801878369163 g o SR 281031 FNA (NS (@10, BSF FIIA | DEE:‘:{::ZM Monthly Bill Wg}g \;?Q;TWI.” ml\o Em 12-22-25 Solved
245 8801878369163 g o SR 281031 I (OIS (@10, S@d PG | Dzz:ftr;:znt Monthly Bill Wﬁj};ﬁ \;?Q;TWI.” ml\o Em 12-22-25 Solved
246 8801332538096 (e 8N OIe! 50111 oW, ACIGH @B (@G D:S:‘:tr::int Monthly Bill W%jﬂi;ﬁ ﬂzﬁgﬂ;ﬁml” ml\g G;ICTWWQW 12-22-25 Solved
247 8801633968236 TF 5| 124044 Bl MOD 4 Monthly Bill WC;—?TS? ;?ggiﬁwl.” ml\" Ggﬂgmﬁ 12-23-25 Solved
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248 8801673971166 JIZN ATET 2628345D QBT NG D:S:‘:tr::;t No Bill NZF SIS [N NtoF7 W [ N+ 1 12-23-25 Solved
249 8802333311468 WO~ =T ([T 070589 (PICOrI D:S‘a“:tr::snt Monthly Bill mﬂﬁ?@ Wﬁtﬂ” N%@Nﬂ% 12-23-25 Solved
250 8801769056418 Ry 300157 AR D:s:‘:tr::;t Monthly Bill WCGC@;;E gmmgm 12-23-25 Solved
251 8801709342853 AR AT 290712M1 FR TRF PCAI, TG D:S:(:tr:::nt Monthly Bill Wm &@%ﬂﬁm@w 12-23-25 Solved
252 8801715681548 o] =5 200391 RN @G DZS‘a":tr::Ent Arrear Bill mm\:[;gzjz ?&?}5’ C\;:ngté’gw 12-24-25 Solved
253 8801812699888 T (=T 1213035D TN S (@G 5N D:E:‘:S:Ent Arrear Bill mm%mjz @ﬁ@;ﬂ%ﬂﬁ C\;ﬂfﬂ%‘” 12-24-25 Solved
254 8801640404123 Afers 284315 LUEEERIED Dz:(:tr::gnt Arrear Bill mﬁ%ﬁi @H@;ﬂ%ﬂﬁ C\;ﬂ?ﬂgcggw 12-28-25 Solved
255 8801772736112 WTIRE 150311SD (PICOTII D:S‘a":t”r:snt Arrear Bill Wm%«ji ?WI I.] ;ggcggm 12-29-25 Solved
256 8801627002743 SN (RITR 123241 (TAFI=A D:s‘a'ftr:::nt Arrear Bill Wﬁ%ﬁi @HWI I.i ;;gmtw;m 12-29-25 Solved
257 8801812447075 EXNEGH 262660M1 RIGRET| D:E:ftr::znt Arrear Bill Wﬁ%ﬁi @HWI I'i ﬁm 12-29-25 Solved
258 8801777742728 IERCAL (G 120546 FHAGIT D:S:‘:tr::znt Arrear Bill Wm%ﬁi @HWI I.i ;;%W 12-30-25 Solved
259 8801712859667 TR N/A :W”:” ’l H@Wm%?ﬁ‘ml WI G MOD 1 Pipe Leakage ARF GUCIRA & JATRT A2 AP 2(I(” 12-1-25 Solved
260 8801712290105 (1. fAmT=eet 27N N/A ﬁ%ﬁ%m%ﬁm ;_IC:;B;E%W MOD 1 Pipe Leakage SIRF GUNCARA & AR AR &Py AR 12-1-25 Solved
261 8801925634375 = N/A TR, IBFATTT FITZNI AT 2872 TG MOD 1 Pipe Leakage SIRP IR &L JARPIY AR [P0 AR 12-1-25 Solved
262 8801611712428 VI EAO EAVI IR LR D EG N/A mmﬁ?ﬁeﬁg MOD 1 Pipe Leakage 2P GUNCARA & JATRIN A2 ey (MY 12-1-25 Solved
263 8801405559348 AT S Bt N/A @C%ﬂ@ﬁﬁw \E% m MOD 1 Pipe Leakage 2P GINCIRAN & JABPI AR f(Fe AR 12-1-25 Solved
264 8801817706234 FAN N/A ?ﬁ%ﬁ?ﬂ@” l l WEI ' g@,ﬁm MOD 1 Pipe Leakage NRF GINCIRA P JABIT A3 w0y ] 12-1-25 Solved
265 8801818006458 (RPN 7S B N/A (NI, SIS TFG, =Gt 21| MOD 1 Pipe Leakage 2P G & JATRI AR fe(he Y 12-7-25 Solved
266 8801773930796 (e (AN (RITAN N/A ATRGGEA G JATFHT, ST e MOD 1 No Water NRF GINTIRN & JAPIRINT AN AR = 12-7-25 Solved
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267 8801713224011 REM GG RINID N/A mfh?gﬁ g;‘%ﬁ MOD 1 Pipe Leakage SRF SR &L JeATPI AR G AR 12-8-25 Solved
268 8801817260599 RUACIE R N/A C%%?%T&fﬁ@% MOD 1 Pipe Leakage SRF SR &L JeATPI AR TGy AR 12-9-25 Solved
269 8801817211215 ERWDRIE N/A %ﬁ%%é@@gﬁ?ﬂl MOD 1 No Water SIRP GINNRN & JeABIRIN AN AN T 12-10-25 Solved
270 8801550157127 oo N/A 5 T %ﬁ;ﬁ@%mo% Rew MOD 1 Pipe Leakage SRF SUNIIRAN &L JeATPI AR PG AR 12-10-25 Solved
271 8801521227542 o= N/A =G, IS (@G MOD 1 No Water SIRP GUNINCRN & JATBIRIN AN AR 12-14-25 Solved
272 8801827532408 RURCTEIE N/A BMONE, VO W= (BIYA (@10, ¢ N2 SIE MOD 1 Water Problem AT=ZF TNTIZN & JAFRA THNFLS AN A=A 12-15-25 Solved
273 8801521227542 ISR N/A e =2, FETO (ANG, BISTTIAT AT MOD 1 No Water N2FH GNCIRAN P JATRIRI ATV ATCERN N1 12-15-25 Solved
274 8801516131800 = N/A SR, PG ([AG, BDISTET AT MOD 1 No Water SIRP GUINRN & JATBIRIN AN AR 12-15-25 Solved
275 8801817711005 TNOIG Gyt N/A 12, A (ANG, CISTIT AT MOD 1 No Water NRF GINTIRN & JAPIRINT AN AR = 12-15-25 Solved
276 8801818196381 1015 b RV RV N/A BB BB FNA (TN TGF Sowg 8TE MOD 1 Pipe Leakage ZF GINCIRA & TR A2 f(F o AR 12-17-25 Solved
277 8801819603990 IGIR N/A PO SIREG 12 TG R, o ~g 876 MOD 1 Pipe Leakage 2P GUNCIRA & JATRT AR Aoy AR 12-17-25 Solved
278 8801822547484 NS TN N/A TR PIB , AT W (@G, 55 N2 TG, ARG MOD 1 No Water STZF GINCICGN & JARBIRISA AN TR | 12-18-25 Solved
279 8801604925402 (N1 FIPIT® SR N/A Y N SAMG, STOIRANTTT, NGO MOD 1 No Water mfm mﬂ?lﬁ 12-18-25 Solved
280 8801799985455 IS IHATCHH N/A ﬂzgg%gmmg@ %%?T MOD 1 Pipe Leakage SRF SR &L JeATPI AR PG AAR 12-21-25 Solved
281 8801817763187 (N1 2H N/A ml EG%\%Wl h%@%ﬁiﬁ \E;?g MOD 1 Pipe Leakage 2P GUNCARA & JATRIN A2 ey (MY 12-22-25 Solved
282 8801614894730 VOB N/A Q3 B8, WARM IR ATNN MOD 1 Pipe Leakage NRFH GINCIRA P JABIT A3 w0y (] 12-22-25 Solved
283 8801813989350 S M G N/A SIS Y52 926 T, 200 AR J9 AN (@16 MOD 1 Pipe Leakage NRF GINCIRA P JABIT A3 w0y ] 12-22-25 Solved
284 8801711122312 RIEIREICACTEY 290738M1 AT (=T ATV AT (@G NG MOD 1 No Water ST=F SUNCIZN & JEATFIRIAT NN o | 12-22-25 Solved
285 8801746806212 FIG WY SR N/A O /51 MG (G 97T Pipe Leakage ARF G & JAPI AR fe(he AR 12-24-25 Solved
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286 8801670328133 IDRICRVIEIR G N/A %w;?? ggﬁ;%\ MOD 1 Water Problem SAT=ZF GNTIEN & JAFRI THNFLS AN A=A 12-28-25 Solved
287 8801711369960 R RIGIIE N/A (ATG N2 /3, AT NE -9, SVH WA, ATGATRA MOD 2 Pipe Leakage SRPF GUNCIRA & JATR AR ATy AR 12-1-25 Solved
288 8801871260066 TN SN A N/A (IR, AN #1317 NS MOD 2 Pipe Leakage 2P GUNCARA & JATRIN A2 ey (M) 12-1-25 Solved
289 8301820023779 DG N/A mm% MOD 3 Pipe Leakage SRF SUNIIRAN &L JeATPI AR PG AR 12-1-25 Solved
290 8801742524111 DI BRI AT N/A mm%wm MOD 2 Pipe Leakage ARF CUACIRAN & JATRT AR APy 2AQ 12-1-25 Solved
291 8801813963111 (N1 | ON=A N/A SifS4, Sar"m™m ICT circle Monthly Bill %@rﬁmgﬂﬁ%ﬂ 12-1-25 Solved
292 8801875299338 (N1 W ON=A N/A VHN=YRT, RRFT FIGA, NGO, 5EATN ICT circle Monthly Bill %@rﬁmgﬁ%ﬂ 12-2-25 Solved
293 8801875837135 (e JTFI SIYA N/A Cﬁ]ﬁm@%ﬁmﬁ@m@m MOD 3 Water Problem ATZF TNCIR & JAFRIT GHNHTS A 2oz 12-3-25 Solved
294 8801887944471 B2 (RCAN ﬂ@m \mw MOD 2 Pipe Leakage ARF G & JAPI AR fe(he AR 12-3-25 Solved
295 8801818222059 CATCRST (RITAN N/A RIGRET ICT circle Monthly Bill %mg%ﬁ% 12-4-25 Solved
296 8801670330930 B (RN N/A (FAFIZ WEAR T AT, be 86 MOD 2 Pipe Leakage 2P GUNCIRA & JATRT AR Aoy AR 12-8-25 Solved
297 8801670441459 DRI N/A Off (137 MOD 2 No Water AR GUNCIRAN &P JATPIRI AT ATCERN T 12-14-25 Solved
298 8801917490184 W N 280905 RPTaTSy *1= FCAN ICT circle Moglreri:g :er ZF O (A2 FF ATISN FACO HIoRAN 12-14-25 Solved
299 8801819338601 NI (97N N/A AT TST ICT circle Monthly Bill SIRF GNTIRA O RPN {67 2 FA0O AKCRN A1 12-14-25 Solved
300 8801712210787 ST (5T N/A TSN G, FINE AT, TS FIEIE, 5T D:s:ftr::znt No Bill AZF GINCHRA [N GT6F WA {7 A 12-14-25 Solved
301 8801817795066 DECG AR CREG N/A (PICorfe ICT circle Monthly Bill A2FH GfCIRA fofN [RIFITH [A AR FACO AR T 12-15-25 Solved
302 8801748446644 (e =BT WA N/A TIREYR] Dzs:‘:tr;:znt No Bill S=F ST fof R 2oz W 12-15-25 Solved
303 8801601056338 (G2 TN 030286 DRRIN D:S:‘:tr::int Over Billing ATZF GRS fofy Wfefaes e Aoz 12-15-25 Solved
304 8801990879900 UGS N/A @Tﬂ;{?ﬁ?ﬂgﬁm D:S‘a’ftr::;t Over Billing =T GNTR fof WS e e 12-17-25 Solved
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TR (121, 5 ASTNOH I AR FAF .
305 8801558919656 IR (NGed N/A SHTCeT TS PIGIAT SN & ¢ SHE MOD 3 Pipe Leakage NRF GINCIRAN & TR AR feT(he AR 12-17-25 Solved
306 8801683411344 PINEST 35N N/A =T, 935 TP D:S‘a“:tr::snt No Bill RSP GINTIRA fof~ e Heea = 12-21-25 Solved
307 8801979831339 (s HfI% S N/A oM @I D:s::::gnt No Bill RSP GITIRA fof e Hea = 12-21-25 Solved
308 8801521483448 (SN S N/A ISR D:S:(:tr:::nt Over Billing 2P SR ol Wfefde el Heas 12-22-25 Solved
309 8801754702837 CIE] N/A SIS, (ST AATHI A, 98 N STNG, (FITSTIA MOD 4 No Water N=F TR SN S ez 12-22-25 Solved
310 8801515674910 WITOTY Tt N/A Yo /4 (RETNG FF NG 5TV MOD 4 No Water AN=F GIfNCICg fof NN HTeR~ | 12-22-25 Solved
311 8801760296818 SeTorl (97N N/A R (T, GBI W MOD 4 No Water NRF GINTIRN & JABIRINT A ATCERAN = 12-23-25 Solved
af, A, va g 8 '
AT=F Ol AT RGO sT=oFe w1 Gr=re
312 8801960520012 RUIERY N/A SIS, (o« AT ({10 MOD 4 Water Schedule (BTATR 7% SR O BRI 12-28-25 Solved
313 8801672536854 BT SRR 251509 AN ST D:s‘a'ftr:::nt No Bill =P GNTITRN [N Vo= W 76 = 1 12-28-25 Solved




