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Total Complain / Information Track By Department
Month : March'2026

Department SOLVED UNSCLVED Total
MOD 1 161 16 177
MOD 2 21 -1 22
MOD 3 13 0 13
MOD 4 52 0 52

Sales Department 3 0 3
Revenue Department 108 0 108
ICT circle 115 0 115

Water Works 5 0 5

PESSCM-1 0 0 0
Total 478 17 4385




. vt wn

CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY
WASA BHABAN, DAMPARA, CHATTOGRAM
www.ctg-wasa.org.bd

Total Complain / Information Track By Category
Month : March 2026

Complain Category Mob 1| mon2|Mop3|mopa| 52 Revenue ICT Circla | Water Warks | Pessem-1 | Total
Department Department
New connection - - - - 1 - - - R 1
Shifting - - - - - - - - - 0
2nd Connection - - - - - - - - . 0
Line Disconnect - - - - - R R - N 0
Meter Problem - - - - - 4 - - N 4
Meter Lost issue - - - - - - R . 0
Over Billing - - - - 15 - - - 15
Report Against Mi - - - - - - - - B 0
Name Change - - - - - - - - 0
Converted to Demestic - - - - - - - - B 0
No Bill - - - - - 11 - B - 11
Deep Tubewell - - - - 2 - - B - 2
Arrear Bill - - - - - 27 . - N 27
Monthly Bill - - - - - 51 115 - . 166
Meter Bill - - - - . g - _ - )
No SMS - - - - - - - . _ 0
Mobile Number Correction - - - - - - - - R 0
Ledger Bill - - - - - - . - R o
Water Problem 1 1 - - - - - . _ 2
No Water 16 1 2 - - - - - - 19
Salty Water - - - - . - N N . 0
Pipe Leakage 40 8 1 2 - - - - - 51
Water Schedule 120 12 10 50 - - - - R 192
lllegal connection - - - - - - - - - 0
Maintenance - - - - - - - . R 0
Water Bowser - - - - - B - [ _ 5
Address Correctian - - - - - . N “ )
Staff Misconduct - - - - - R . R N 0
Sewerage Project - - - - - - - - - 0
Totai 177 22 13 52 3 108 115 5 0 495




UNSOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
. AR (BTN ITFHEF R I~ _

1 8801811183141 o (SERNEIAGICE N/A NG S (TG G IS ST MOD 1 Pipe Leakage ARF GINCIRA & JeTTH AR [P0y AR 3-1-26 Unsolve
BRI TN AT AT, .

2 8801818013839 57 O NREWI N/A TOq AR, 28 72 aurh MOD 1 Pipe Leakage NRF GINCIIRAN & AR AR AP0 AR 3-2-26 Unsolve

3 8801711506977 AV EEGENGIRY N/A qQ N2 (WIS (IS, 71, 2= MOD 1 Pipe Leakage NRFH SR & JAP AR [Hd o (AR 3-8-26 Unsolve

4 8801860012148 D EMGER D R0 49 71, “TITe MOD 1 Pipe Leakage ARF GINCIRAN & JeTH AR [HHoy AR 3-8-26 Unsolve

5 8801709997753 PG (TS5 AT, SINIFT, ATRGSA MOD 1 Pipe Leakage 2P GUNCARA &L JABI AR fe(Fey AR 3-8-26 Unsolve

@GEI. W] ATNS T AT, ~
it . ‘) Q.

6 8801961024598 et N/A <8 ¢ GG, TITe MOD 1 Pipe Leakage NRFH SR & JAP AR [Hd o (AR 3-8-26 Unsolve

7 8801823511010 oy =% N/A Tfe =7 G 3 MOD 1 Pipe Leakage NRF GINCIRAN & JeTTH AR Aoy AR 3-9-26 Unsolve

8 8801711888730 el SRCTH N/A SSTSTReT SR TSI ST, 5 e S MOD 1 Pipe Leakage NRF GINCIRA & TP AR AP0y AR 3-10-26 Unsolve

9 8801712087299 NP BTN N/A PN =6, g WRIFTE, $ N3 (@6 MOD 1 Pipe Leakage NRFH SR & JAR AR [Hd e (AR 3-12-26 Unsolve
b N2 STG, T SWI91F IS SN, FANT _

10 8801718277124 TSI e N/A v e L MOD 1 Pipe Leakage A2FH GUNCIRN & JeARI A2 (w0 2R 3-15-26 Unsolve

11 8801676105060 FIc N/A AT, iG> =< (TG, 8 < e, MOD 1 Pipe Leakage NZFH SR & JeAR AR [Hdo AR 3-15-26 Unsolve

' 39 W3 8, TRETYGE A P & - ~ ~

12 8801676105060 EIeG| N/A 51 S 9 Y9g (AT 47 A6 WA, WA, 24 3 STE MOD 1 Pipe Leakage NRF SR & JARE AR [Hd 6 (AR 3-24-26 Unsolve
Y4 R ({15, T IG FA0G .

13 8801715681548 ANGFe 2 N/A TR CTER CATCS, W] IR MOD 1 Pipe Leakage ARF GINCIRA & JeTTH AR APy AR 3-24-26 Unsolve

14 8801711506977 R HVIEEGESGIRY N/A EN T MOD 1 Pipe Leakage NRF GNCIRA & JeTTHH AR AP0y AR 3-29-26 Unsolve

15 8801726263814 (A=A N/A TINE 0, TBd AN, ATorpes MOD 1 Pipe Leakage NRF SR & JAR AR PG (AR 3-29-26 Unsolve

16 8801743652653 (M3 SRS TN o6 N/A TBd WARM MOD 1 Pipe Leakage ANRF GINCIIRAN & JeTTH AR [P AR 3-30-26 Unsolve

17 8801966193010 (1. NG1peT 2SN N/A T LR MG A, MOD 2 Pipe Leakage SRF GINCIRA & JeTTHH AR AP0y AR 3-8-26 Unsolve

NG 2Tl Q4 Ve GG, ATHar2=Y




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801907580161 A TRM N/A STEOUONE SFie, I3 fes (J1e MOD 1 Water Schedule wﬂrg m%mﬁ% 3-1-26 Solved
2 8801815373435 (e (TSI N/A AT, (F IN BI8TR, Ffe*=27 MOD 1 Water Schedule Wﬁrg mmﬂwﬁ% 3-1-26 Solved
3 8801959482591 (S Oy N/A TG we- H8%, ([G «2-H, ¥ & 4 wsm MOD 1 Water Schedule wwﬁc?cz m%wﬁ% 3-1-26 Solved
4 8801882522196 (T8 AR N/A I G, Y™ MG, AR MOD 1 Water Schedule ng mmﬂwﬁ% 3-1-26 Solved
5 8801345175710 eSOl N/A EUGRET] MOD 1 Water Schedule \(9\(‘21—(?(31 m%wi_;% 3-2-26 Solved
6 8801834851317 IDEICT N/A (RIGE, S8 WARMN MOD 1 Water Schedule uﬁc?&im%ﬁ%% 3-4-26 Solved
7 8801812561605 (T3 HIM N/A YorETod!, FIRI e, WAR_M MOD 1 Water Schedule ng mmﬂwﬁ% 3-4-26 Solved
8 8801585434050 AIHEA 5™ 1Y N/A BN ARG (d1g, W MOD 1 Water Schedule b?irf(fsl m%wi_;% 3-4-26 Solved
9 8801819315295 (T3 BT N/A TR, 2oz MOD 1 Water Schedule wiﬁcﬁm%ﬁiﬁ% 3-4-26 Solved
10 8801605133039 VIE R GEY N/A TRIEATCI, Wifel WIhGH, RAfe™=e MOD 1 Water Schedule ng mmﬂwﬁ% 3-4-26 Solved
11 8801753777705 T N AETSHI= N/A I G I PRI, SAR™ MOD 1 Water Schedule eﬂfcfg gﬁ%ﬂwﬁ%% 3-4-26 Solved
12 8301648090902 (B N/A (RGN, WAR_™W MOD 1 Water Schedule wwﬁcﬁﬁ%ﬂﬁ% 3-4-26 Solved
13 8801629346054 (T3 =P N/A BNONR, (ST *1R WG (A1, D127 MOD 1 Water Schedule Wﬂg mmﬂwﬁ% 3-4-26 Solved
14 8801823132101 BIEVGESGIRR DY N/A MM Y 101, TGRMAT & 2A1G Tferzg MOD 1 Water Schedule eﬂfcfg gﬁ%ﬂwﬁ%% 3-4-26 Solved
15 8801909120645 R (€] N/A (RGN, W[ MOD 1 Water Schedule ng mmﬂwﬁ;% 3-4-26 Solved
16 8801328055599 IR RN N/A ST Grivie, 2T NFFRI0, Iw1 MOD 1 Water Schedule ng ma%wﬁ% 3-5-26 Solved
17 8801865300014 AT N/A Tad aﬂ@ﬁ MOD 1 Water Schedule \biir(iscf([jl lﬁz%ﬂwﬁ;% 3-5-26 Solved
18 888801812506620 (18 S N/A AR (ROUATE, 24 N8 SG, T =g MOD 1 Water Schedule ng mmﬂwﬁ;% 3-5-26 Solved
19 8801819612711 DGIEIEE N/A AMSN (SISO, I9 MOD 1 Water Schedule Wﬁ? mmﬂwﬁ% 3-5-26 Solved
20 8801813874398 G VLA A Y N/A ARG (SO, 292 NFT 1S, I™d MOD 1 Water Schedule uirfcfg m%wﬁ% 3-5-26 Solved
21 8801818049974 (18 AT ey N/A ARG (TG, FIINLBI TS5 MG, IM MOD 1 Water Schedule ng mmﬂﬁ;% 3-5-26 Solved
22 8801672987064 N N/A ARG (SO, INS MOD 1 Water Schedule ng m%wﬁ% 3-5-26 Solved
23 8801863509404 [RaNESIVE N/A QPITNR [ Fel9, G265 MOD 1 Water Schedule @ﬁgg m%wﬁ% 3-5-26 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
24 8801812367965 G ERVIER I N/A HARGN (SIS, 6T NI (= MOD 1 Water Schedule wﬂrg m%mﬁ% 3-5-26 Solved
25 8801823132101 R IEVGIESGIR N/A B s N AECRIER BN MOD 1 Water Schedule Wﬁrg mmﬂwﬁ% 3-5-26 Solved
26 8801673357446 REll N/A SR, GG, 28 W8 $TMG MOD 1 Water Schedule wwﬁc?cz m%mﬁ% 3-8-26 Solved
27 8801816128961 RIETAIRIE N/A AR, A7HATG], TN AR MOD 1 Water Schedule wﬂrg m%mﬁ% 3-8-26 Solved
28 8801620009610 BN W& N/A WIARM, A7, (RIG TG MOD 1 Water Schedule wwﬁ(?; lﬁ%ﬂwﬁ% 3-8-26 Solved
29 8801619893725 W TN N/A FANOAT , WO MOD 1 Water Schedule wwﬁc?cz m%mﬁ% 3-8-26 Solved
30 8801814952411 C fReaonS N/A MFT5, S ATCT MOD 1 Water Schedule ng mml ICW;IDTECTKQ 3-8-26 Solved
31 8801923965503 (T8 SN N/A GRS ﬂﬁ(w MOD 1 Water Schedule @iﬁ(ﬁjlﬁ;ﬁ%ﬂwﬁ% 3-8-26 Solved
32 8801819544977 LI N/A ARG AT MOD 1 Water Schedule wiﬁcﬁm%ﬁiﬁ% 3-8-26 Solved
33 8801880441301 L GRS N/A e =T 1S T MOD 1 Water Schedule ng mmﬂwﬁ% 3-8-26 Solved
34 8801836092592 CRIFGT 4= N/A AIN[R, DT, (RO TSGR MOD 1 Water Schedule eﬂfcfg gﬁ%ﬂwﬁ%% 3-8-26 Solved
35 8801817900974 IRNES N/A WFINE, AT, 936 TF MOD 1 Water Schedule @ﬂfﬁ?ﬁiﬁ%ﬂﬁ% 3-8-26 Solved
36 8809697390482 IRkE N/A WFIIHNR RPN MOD 1 Water Schedule ng mmﬂwﬁ% 3-8-26 Solved
37 8801812769559 EIE| N/A 28 W2 831G, 5fmer MOD 1 Water Schedule eﬂfcfg gﬁ%ﬂwﬁ%% 3-9-26 Solved
38 8801991558557 el BT N/A RIGLEENICIERT MOD 1 Water Schedule ng mml ICW\;TE?STEQ 3-9-26 Solved
39 8801324712510 RN AT N/A RE™RT G35 T MOD 1 Water Schedule sz? m%wﬁ% 3-9-26 Solved
40 8801632022337 ST ST ST T N/A (RSTNZIO, I[N, 28 W2 STG MOD 1 Water Schedule uﬁjfjg m%wﬁ% 3-9-26 Solved
1 8801325095664 G N/A =T I35 T MOD 1 Water Schedule ng mmﬂwﬁ;% 3-9-26 Solved
42 8801856298427 SIS ST N/A R CUERR TR MOD 1 Water Schedule Wﬁ? mmﬂwﬁ% 3-9-26 Solved
43 8801715014761 I&GIe« N/A EUGRET] AQGQI MOD 1 Water Schedule b?ﬁirf(fg lﬁz%ﬂwﬁ% 3-9-26 Solved
44 8801856298427 QIR N/A B (FREF (G MOD 1 Water Schedule ng mmﬂﬁ;% 3-9-26 Solved
45 8801716991601 (AN AN N/A e G T MOD 1 Water Schedule ng m%wﬁ% 3-9-26 Solved
46 8801812410418 m GINre N/A LY GREGAVIE] JF 98 W8 (1, MOD 1 Water Schedule SR I *ff~e GG TP B2 3-9-26 Solved

GINC® (HLARN J¢ ©f Gy (ATl 2AACY




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
47 8801554312220 DIICRY N/A RCRES MOD 1 Water Schedule wﬂrg m%mﬁ% 3-9-26 Solved
48 8801626686981 oIy & N/A BECRIRRGRES MOD 1 Water Schedule Wﬁrg mmﬂwﬁ% 3-9-26 Solved
49 8801752976566 RN AT N/A RENRT 36 T MOD 1 Water Schedule wﬂﬂii?é m%wﬁ% 3-9-26 Solved
50 8801554312220 NG N/A RCRES MOD 1 Water Schedule wﬂrg m%mﬁ% 3-9-26 Solved
51 8801324712518 EERICR PR N/A e =g [ gP MOD 1 Water Schedule wwﬁ(?; lﬁ%ﬂwﬁ% 3-9-26 Solved
52 8801554312220 ILGETAVICRY N/A BICHIEREE TGl MOD 1 Water Schedule uﬁc?&im%ﬁ%% 3-9-26 Solved
53 8801817788272 L IERD N/A = G T MOD 1 Water Schedule ng mml ICW;IDTECTIE 3-9-26 Solved
54 8801711720580 TSI 2N 2OF N/A ez G I MOD 1 Water Schedule \ﬂffg m%wﬁ% 3-9-26 Solved
55 8801721119087 NS TRAV)IT] N/A IS [T, FFIR0 MOD 1 Water Schedule wﬂii?é m%wﬁ% 3-10-26 Solved
56 8801705569753 (AR (] N/A Ffeze G 7 MOD 1 Water Schedule ng mmﬂwﬁ% 3-10-26 Solved
57 8801819312017 ILGE AR N/A = G T MOD 1 Water Schedule eﬂfcfg gﬁ%ﬂwﬁ%% 3-10-26 Solved
58 8801711720580 AR N/A RIGLEENICIERT MOD 1 Water Schedule wwﬁcﬁﬁ%ﬂﬁ% 3-10-26 Solved
59 8801749720580 PERA S N/A 41 Sifem, G 35, RIfe™=e MOD 1 Water Schedule ng mmﬂwﬁ% 3-11-26 Solved
60 8801711795268 PRl W N/A o T, 2fe=d MOD 1 Water Schedule eﬂfcfg gﬁ%ﬂwﬁ%% 3-11-26 Solved
61 8801554312220 D ETGl N/A OGNS , x4 o MOD 1 Water Schedule ng mmﬂwﬁ;% 3-11-26 Solved
62 8801824771474 LIIERS N/A EIE&IICRIGRET MOD 1 Water Schedule ng ma%wﬁ% 3-11-26 Solved
63 8801554312220 D ETGl N/A OGNS , i oife MOD 1 Water Schedule uﬁjfjg m%wﬁ% 3-11-26 Solved
64 8301819312017 REDIC N/A o 3, =Ifem=a MOD 1 Water Schedule ng mmﬂwﬁ;% 3-11-26 Solved
65 8801720656780 EIETGAVICRY N/A Ged FIGe MOD 1 Water Schedule Wﬁ? m%wﬁ% 3-11-26 Solved
66 8801717124476 | N/A SR RGN K, IS MOD 1 Water Schedule uirfcfg m%wﬁ% 3-11-26 Solved
67 8801711720580 G B N/A R B REERICIESIND S SN MOD 1 Water Schedule ng mmﬂﬁ;% 3-11-26 Solved
68 8801942081620 ﬁ:@:l N/A ACOH MOD 1 Water Schedule Wﬁgmmﬂwﬁ% 3-11-26 Solved
69 8801812769559 E(E N/A VNG, ez MOD 1 Water Schedule @ﬁgg m%wﬁ% 3-12-26 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
70 8801835711229 (=P YO N/A T T MOD 1 Water Schedule WQTI? mmﬂ% 3-12-26 Solved
71 8801616340661 (oINS ST N/A gfevsre Aol MOD 1 Water Schedule ﬁmmﬂwﬁ% 3-12-26 Solved
72 8801818573716 207 AN N/A fe=g, e MOD 1 Water Schedule wwﬁc?cz gﬁ;%' Imi%" g?glti 3-15-26 Solved
73 8301838537536 PN N/A IO , NGIACHIRG , SR MOD 1 Water Schedule wﬂrg mml Iml\.o 2?;@ 3-15-26 Solved
74 8801743932313 L (S RIEISER O N/A SIARN, (RG], WIGney (WL (NGRS MOD 1 Water Schedule wwﬁ(?; lﬁ%ﬂwﬁ% 3-15-26 Solved
75 8801712802512 Ao N/A INRIA, (SSRGS, WSSy TN (OIS MOD 1 Water Schedule wwﬁcﬁlﬁ%ﬁ Imi%" g?glti 3-15-26 Solved
76 8801619893725 VI SEGRIBIC N/A FA BTG (@G, NOHF (AT MOD 1 Water Schedule Wﬂ? mmﬂwﬁ% 3-15-26 Solved
77 02333314207 G ALRI] N/A RINIGICIEAR EUGRET) MOD 1 Water Schedule @iﬁ(ﬁjlﬁ;ﬁ%ﬂwﬁ% 3-15-26 Solved
78 8801674056500 TR AN N/A O PIFIRG, IS MOD 1 Water Schedule wwﬁcﬁﬁ%ﬁ IWI% z?glti 3-15-26 Solved
79 8801862873297 RSB EIRER L N/A RINIEG IV Ll MOD 1 Water Schedule Wsﬂg ma%ﬂwﬁ% 3-15-26 Solved
80 8801673912657 A N/A COMSTIRETIT Tt S MOD 1 Water Schedule eﬂfcfg gﬁ%' IWI\.') z_:@ 3-15-26 Solved
81 8801624952471 AN = N/A COTSTETOTS, RE*RS MOD 1 Water Schedule wwﬁcﬁﬁ%ﬁ IWI\_D z?glti 3-15-26 Solved
82 8801873821300 (N P N/A RG] MOD 1 Water Schedule Wsﬂg ma%ﬂwﬁ% 3-15-26 Solved
83 8801326350727 RN N/A 99d, e , LEATS MOD 1 Water Schedule uﬁqrfcfgm% CW;TE?;’CQ 3-15-26 Solved
84 8801793997658 M (=TI N/A Ao AR MOD 1 Water Schedule ng mml IWI\_D z?gl@ 3-15-26 Solved
85 8801812600259 1. 31 N/A fNxoetr, IR MOD 1 Water Schedule ng M%%% 3-15-26 Solved
86 8801820189095 RO el N/A SR CilRaliv)] MOD 1 Water Schedule uﬁjfjg lﬁ;%' IWI% z_:@ 3-15-26 Solved
87 8801818573716 I N/A et MOD 1 Water Schedule ng mml Iml\.o z?gl@ 3-15-26 Solved
88 8801619648688 (OIS BN N/A CSTSIETOIoT, IS MOD 1 Water Schedule ng m%wﬁ% 3-15-26 Solved
89 8801818573716 (AT N N/A IDRSG MOD 1 Water Schedule @7%(?@&?2% CW;T;?’CQ 3-16-26 Solved
90 8801531551340 (RPN ST N/A RIGLEENICIERT MOD 1 Water Schedule ng mml Iml\.o 221@ 3-16-26 Solved
91 '8801721119087 Pl AN N/A oY Ng TG, AFEN (STTRACTS MOD 1 Water Schedule ng m%wﬁ% 3-16-26 Solved
92 8801554312220 EUREGIEERVC N/A [, qﬁrw MOD 1 Water Schedule wwﬁ:ﬁmﬁ% C‘T;Tz?gffi 3-16-26 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
93 8801711720580 SR N/A e =g RFS MOD 1 Water Schedule WQTI? mmﬂwﬁ% 3-16-26 Solved
94 8801624952471 IS Bl N/A QIIECIE] MOD 1 Water Schedule Wﬁrg mmﬂwﬁ% 3-16-26 Solved
95 8801857946417 R ER RG] N/A (ST RETOrH, IS MOD 1 Water Schedule wwﬁc?cz m%wﬁ% 3-16-26 Solved
9% 8801745094995 ©IRS N/A IMAGA, (ol FITATSIA (126 MOD 1 Water Schedule WQTI? mmﬂwﬁ% 3-16-26 Solved
97 8801857431203 o= N/A ﬁTIWIT, BRI MOD 1 Water Schedule \(9\(‘21—(?(31 m%wi_;% 3-16-26 Solved
98 8801816306476 MF IR N/A STGIRAGT MOD 1 Water Schedule uﬁc?&im%ﬁ%% 3-16-26 Solved
99 8801813874398 SIR™ QI N/A QIBIELON) MOD 1 Water Schedule wﬂgm%wﬁ% 3-16-26 Solved
100 8801534703966 WfoHd TN N/A QINIERIN)] MOD 1 Water Schedule \ﬂffg m%wﬁ% 3-16-26 Solved
101 8809638870206 QAR S N/A AN (SRS MOD 1 Water Schedule wwﬁcﬁéﬁ%ﬁiﬁ% 3-16-26 Solved
102 8801814184692 GRS N/A AB7HGT, TN RIS MOD 1 Water Schedule ng mmﬂwﬁ% 3-16-26 Solved
103 8801676105060 PEA N/A waf?ﬁ?{-}%ﬂ%?;;ﬂ@%f ;;Tﬂfa, MOD 1 Water Schedule \biirf(fsl lﬁz%ﬂwﬁ%% 3-16-26 Solved
104 8801814184692 IBERICAVIER N/A A<M, aﬁ?ﬂm MOD 1 Water Schedule \9(‘3135(‘?2 m%ﬂw‘i_;% 3-24-26 Solved
105 8801872157418 ARES N/A TR, 5 N TG MOD 1 Water Schedule ng mmﬂwﬁ% 3-25-26 Solved
106 8801829055007 feo~ N/A (RGN AToorel, ez MOD 1 Water Schedule eﬂfcfg gﬁ%ﬂwﬁ%% 3-29-26 Solved
107 8801842216762 Arssm N/A A<M, Bl W1/4, 54/5 w8 (AN, W‘\’ MOD 1 Water Schedule ﬁmmﬂwﬁ;% 3-29-26 Solved
108 8801879729806 BIGE N/A AR, 51 1% ¢ MOD 1 Water Schedule ng MQ%W%% 3-29-26 Solved
109 8801879729806 GIED N/A ARM, S =179, Ya/25 N (ANG, GIAY[HS MOD 1 Water Schedule uﬁjfjg m%wﬁ% 3-29-26 Solved
110 8801842216762 Arsam N/A A<M, Bl W1/4, 54/5 w8 (AN, Wﬁﬁ'i MOD 1 Water Schedule %mmﬂwﬁ;% 3-29-26 Solved
111 8801817010101 TIRM (B N/A WiE ”\;Rai Zﬁz’jﬁq\' 8:w§ ”\?ﬂmﬁi@f MOD 1 Water Schedule Wﬁ? m%wﬁ% 3-29-26 Solved
112 8801855444775 YNNGy Tt N/A 4= V917 IRBTREF Soe 8TE MOD 4 Water Schedule uirfcfg m%wﬁ% 3-1-26 Solved
113 8301332508078 *RMTO (IR N/A PHETP WRP JePI TS T MOD 4 Water Schedule ng mmﬂﬁ;% 3-1-26 Solved
114 8801816100162 FREN N/A AT fRBTNG AN SN, 5. ([IG MOD 2 Water Schedule ng m%wﬁ% 3-2-26 Solved
115 8801936687688 PN AN N/A S RIPE, (FICOTEAT MOD 4 Water Schedule ATZF O N PG Sr=1fFe w21 3-2-26 Solved

GINC® (HLARN J¢ ©f Gy (ATl 2AACY




SOLVE

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Complaint Tracking Dashboard

Month - March'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
116 8301816100162 TRIN N/A ATHEN2*T fREIN6 2GR SN, SNE (AT MOD 2 Water Schedule wﬂrg m%mﬁ% 3-2-26 Solved
117 8801960083379 HICON O N/A ATAIIOT, (FITSTIA MOD 4 Water Schedule @“‘g’g m%wﬁ% 3-2-26 Solved
118 8801624996569 AN ST N/A YIS (A1G, AT WA MOD 3 Water Schedule Jﬁjﬁi m%mﬁ% 3-2-26 Solved
119 8801811535414 W SN N/A OIS (A6 ©2-98w TG MOD 4 Water Schedule wﬂrg m%mﬁ% 3-2-26 Solved
120 8801857282498 RUDERVIEIR L N/A WHAMSTE, SoBATE MOD 4 Water Schedule wwﬁ(?; lﬁ%ﬂwﬁ% 3-2-26 Solved
121 8801987818567 e N/A Rl m; ?13% oI, MOD 4 Water Schedule @iﬁﬁ;;ﬁj%ﬁiﬁ% 3-3-26 Solved
122 8801327198097 NN (FIUA N/A PRI, RFF, v N2 ST, Alersn MOD 4 Water Schedule ng mmﬂwﬁ% 3-3-26 Solved
123 8801829472262 OIEHd N/A BILRIREDIN GW,WTW RIEERSII) MOD 3 Water Schedule @iﬁ(ﬁjlﬁ;ﬁ%ﬂwﬁ% 3-3-26 Solved
124 8801997875637 RIS N/A RlICERIMAREEERTG DRI MOD 2 Water Schedule wiﬁcﬁm%ﬁiﬁ% 3-4-26 Solved
125 8801675085520 O, 2 foTH N/A AR, RN 18T, Hoer2ay MOD 2 Water Schedule ng mmﬂwﬁ% 3-4-26 Solved
126 8801829935035 IVYIDR| N/A N N9 YN 8TG MOD 4 Water Schedule \biirf(fsl lﬁz%ﬂwﬁ%% 3-4-26 Solved
127 8801829472262 (1. O N/A RRIC] MOD 3 Water Schedule wwﬁcﬁﬁ%ﬂﬁ% 3-4-26 Solved
128 8801829935035 WISy (R N/A BRI E CEEREIEIGE MOD 4 Water Schedule ng mmﬂwﬁ% 3-4-26 Solved
129 8801765341140 COTITET R37er N/A BHAGIR FIATICHNE, Db g ST MOD 4 Water Schedule eﬂfcfg gﬁ%ﬂwﬁ%% 3-5-26 Solved
130 8301820500972 (s N/A A= F917 y5e 86 MOD 4 Water Schedule ng mmﬂwﬁ;% 3-5-26 Solved
131 8801711007692 V] N/A AR MOD 2 Water Schedule ng ma%wﬁ% 3-5-26 Solved
132 8801822910137 1R Ff N/A R EIEIRCRERSISIEE MOD 4 Water Schedule uﬁjfjg m%wﬁ% 3-5-26 Solved
133 8801328213027 RIS G N/A RRIEICEREIEIER| MOD 4 Water Schedule ng mmﬂwﬁ;% 3-5-26 Solved
134 8801833074205 (N1, RS N/A REEIREREISIGE MOD 4 Water Schedule Wﬁ? mmﬂwﬁ% 3-8-26 Solved
135 8801919552209 AN ST N/A REEIRCRERISIEE MOD 4 Water Schedule uirfcfg m%wﬁ% 3-8-26 Solved
136 8301813588431 1. = N/A T 4= T, AT 5 s N2 8TE MOD 4 Water Schedule ng mmﬂﬁ;% 3-8-26 Solved
137 8801987818567 [IEE| N/A IR, YOG MOD 4 Water Schedule ng m%wﬁ% 3-8-26 Solved
138 8801811503603 IS TN N/A IO (FICSTIEA MOD 4 Water Schedule @ﬁgg m%wﬁ% 3-9-26 Solved
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139 8801712459043 TRPOIN N/A BISIR, NQW IS MOD 4 Water Schedule wmg mﬁ%ﬂ“ﬂ@?% 3-9-26 Solved
140 8801712459043 EICEAVIER N/A BISIR, Vo AT MOD 4 Water Schedule Wﬁrg mmﬂwﬁ% 3-10-26 Solved
141 8801811675149 SN SN N/A B2, g ST, G MOD 4 Water Schedule Jﬁjﬁi gﬁ%ﬂwﬁ% 3-10-26 Solved
142 8301820984830 PIOTN TSI N/A BI&I2, QA ST, GINA8 MOD 4 Water Schedule wmg mﬁ%ﬂ“ﬂ@?% 3-10-26 Solved
143 8801815649625 (T GNP N/A BI&IR, Vo AT MOD 4 Water Schedule wwﬁ(?; lﬁ%ﬂwﬁ% 3-10-26 Solved
144 8301820873855 =TS N/A B2, N ST, GIAE MOD 4 Water Schedule Jﬁjﬁi gﬁ%ﬂwﬁ% 3-10-26 Solved
145 8801812450451 YR N/A RIERISEEIK]] MOD 4 Water Schedule WﬂT;@" mmﬂwﬁ% 3-10-26 Solved
146 8801814293087 FRYT WS N/A TG AT, ACTGIT QBN MOD 2 Water Schedule \ﬂffg m%wﬁ% 3-10-26 Solved
147 8801739330023 SI2peT N/A DRI MOD 3 Water Schedule wwﬁcﬁﬁ%ﬁiﬁ% 3-11-26 Solved
148 8801829935035 s N/A BT N5, ARFeT MOD 4 Water Schedule ng mmﬂwﬁ% 3-11-26 Solved
149 8801630081870 RYAEEDIS] N/A T 41 97", <pfers MOD 4 Water Schedule eﬂfcfg gﬁ%ﬂwﬁ%% 3-11-26 Solved
150 8801632904775 P (M N/A {51 P11 TG, BTS2 MOD 4 Water Schedule @ﬂfﬁ?ﬁiﬁ%ﬂﬁ% 3-11-26 Solved
151 8801630081870 1. fAere N/A BRI CEREASICIGEI MOD 4 Water Schedule ng mmﬂwﬁ% 3-11-26 Solved
152 8801833074205 (13 NRGMI N/A 1 N9, Arpfer MOD 4 Water Schedule eﬂfcfg gﬁ%ﬂwﬁ%% 3-12-26 Solved
153 8801755931585 B N/A TP (1S, R0 MOD 4 Water Schedule ng mmﬂwﬁ;% 3-12-26 Solved
154 8801647102179 W RO =N N/A B E RIS BRI MOD 4 Water Schedule sz? ma%wﬁ% 3-15-26 Solved
155 8801342618883 EICEAVIER N/A BIGI2, Tow ST, GTNAf8 MOD 4 Water Schedule uﬁjfjg m%wﬁ% 3-15-26 Solved
156 8301833074205 oG W= N/A R 4 W51, plers MOD 4 Water Schedule ng mmﬂwﬁ;% 3-15-26 Solved
157 8801814205809 TGN N/A BISIR, Vg ST, GrH{g MOD 4 Water Schedule Wﬁ? ma%ﬂw%% 3-15-26 Solved
158 8801782227578 ST N/A T 41 979, A<pfers MOD 4 Water Schedule uirfcfg m%wﬁ% 3-15-26 Solved
159 8801825377442 I RO N/A COTETATRIG (NG MOD 4 Water Schedule ng mmﬂwﬁ;% 3-15-26 Solved
160 8801819364880 EIERY N/A EEWARET) MOD 2 Water Schedule Wﬁgmmﬂwﬁ% 3-15-26 Solved
161 8801327198097 SN (FIA N/A IR 1Y, [T, vy8¢ g e MOD 4 Water Schedule @ﬁgg m%wﬁ% 3-15-26 Solved
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162 8801674078229 CS. CTT=I5Y N/A TGN QST GRS FCANT MOD 2 Water Schedule wﬂrg m%mﬁ% 3-16-26 Solved
163 8801851589996 CHRIGH IR N/A (RYCA] (T, 5 =% 5‘1%, CRICOTA MOD 4 Water Schedule ﬁmmﬂwﬁ% 3-16-26 Solved
164 8801647102179 RS (R N/A PIEIFN0, [ MOD 3 Water Schedule wwﬁc?cz m%wﬁ% 3-16-26 Solved
165 8801819455989 2 A N/A SRHCGH AoeT{ MOD 2 Water Schedule wﬂrg m%mﬁ% 3-16-26 Solved
166 8801919552209 (X1, WS N/A A 7979, A<plersn MOD 4 Water Schedule wwﬁ(?; lﬁ%ﬂwﬁ% 3-16-26 Solved
167 8801342618883 TIRFGMIA N/A B2, N ST, GIAE MOD 4 Water Schedule wﬂﬂii?é m%wﬁ% 3-16-26 Solved
168 8801878417190 (XT3 SN N/A ATARH, S w2 (@G MOD 2 Water Schedule ng mmﬂwﬁ% 3-16-26 Solved
169 8801820500972 (18 *fze N/A BT AT NV, 71T Iplera MOD 4 Water Schedule \ﬂffg m%wﬁ% 3-16-26 Solved
170 8801990027518 OO (RN N/A (A O/, Q W2 S, AToaAr==f MOD 2 Water Schedule wwﬁcﬁﬁ%ﬁiﬁ% 3-24-26 Solved
171 8801817205989 18 2oy N/A IS (A1G, BT, u N TG MOD 2 Water Schedule ng M%Wﬁ% 3-24-26 Solved
172 8801685900914 wJ (RICAN N/A i ROMGe Cﬂmﬁiﬁ, ITMIRZI6 MOD 3 Water Schedule @iﬁ(ﬁjlﬁz%ﬂwﬁg% 3-24-26 Solved
173 8801819170524 (1. I N/A TRMIRIG, NI (AR MOD 3 Water Schedule @ﬂfg?ﬁigﬁg%ﬂﬁ% 3-24-26 Solved
174 8801843632450 BTN N/A G (A1G, ATHI (AP, IR MOD 3 Water Schedule ng M%Wﬁ% 3-24-26 Solved
175 8801811864459 (1. W2 Sfmw N/A LA I ATT, FIHNS MOD 3 Water Schedule eﬂfcfg gﬁ%ﬂwﬁ%% 3-24-26 Solved
176 8801819170524 (XT3 =Ife N/A EEAREC MOD 3 Water Schedule ng mmﬂwﬁ;% 3-29-26 Solved
177 8801811503603 RG] N/A ATLIRIOT, (FICSTIA MOD 4 Water Schedule ng ma%ﬂwﬁ% 3-30-26 Solved
178 8801811503603 (1. =Ty N/A HATAIRIOT, (FICSTIEA MOD 4 Water Schedule uﬁjfjg m%wﬁ% 3-30-26 Solved
179 8801614222261 WR_VE I N/A TS, BoRATE MOD 4 Water Schedule ng mmﬂwﬁ;% 3-30-26 Solved
180 8801806251764 LIIERT N/A B2, BOERIATE, 08 F2 STG MOD 4 Water Schedule Wﬁ? m%wﬁ% 3-30-26 Solved
181 8801614222261 IISSE| N/A WHAMSNE, SERIATE MOD 4 Water Schedule \(ﬂirffg m%wﬁ% 3-30-26 Solved
182 8801854696632 R @I N/A SR, WEIIAT MOD 4 Water Schedule ng mmﬂwﬁ;% 3-30-26 Solved
183 8801753777705 T N SAETSmI= N/A FANT FEAS I RN, HAR_™ MOD 1 Water Schedule ng m%wﬁ% 3-1-26 Solved
184 8801825372782 BRI N/A YA G35 FF, AT, TNGFANT WfES MOD 1 Water Schedule @ﬁgg m%wﬁ% 3-8-26 Solved
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185 8801815603999 (N NG S N/A 2 N IR W, W Y1 IS MOD 1 Water Schedule wﬂrg mg . I@E EWI I Im;z_?;@ 3-15-26 Solved
186 8801673967704 QTP (VoA N/A COSTIRETIeT Tt A foota MOD 1 Water Schedule Wﬁrg mﬁl . I@E Eml I IWI%') ’G-i?glf‘i 3-15-26 Solved
187 8801755931585 RIS N/A B (A1, FEIER6 MOD 4 Water Schedule wwﬁc?cz ;{ﬁzal . I@E EWI I Imi%" g?glti 3-12-26 Solved
188 8801817014039 IO AT N/A AR ICT circle Monthly Bill A2F GINTIRA o) [P e oI« FICO AR I 3-15-26 Solved
189 8801708135028 GAREF 4N N/A EEIEEY ICT circle Monthly Bill A=FH GUfNCIRA fof RPN [T AW FACO AR 3-15-26 Solved
190 8801898772329 Q=R N/A ARG ICT circle Monthly Bill =P SUCHIIRA fof [P [eT AW FACO AR N 3-15-26 Solved
191 8801817014039 R AV GRVIICEAE] N/A BINS ICT circle Monthly Bill 2P GINTIRA fof| [[RPITH [e oA FICO AR I 3-15-26 Solved
192 8801711190760 BRI G N/A (FICSTSAL ICT circle Monthly Bill A=FH SUfNCIRA fof RPN e AW FACO AR 3-15-26 Solved
193 8801518319364 (e (5N (IR N/A RGO ICT circle Monthly Bill AP GUCIIRA fof [P {67 NN FACO AR N 3-15-26 Solved
194 8801815357212 I N/A NIRRT ICT circle Monthly Bill A=F GRS fofd [RFIH [ ow 00 AR N 3-15-26 Solved
195 8801919212007 8T N/A BINS ICT circle Monthly Bill A= GUNCIRA fof RPN [T AW FACO AR 3-15-26 Solved
196 8801831627995 BRI N/A RN ICT circle Monthly Bill RSP GINCARA fof [P [T AW FI0© AR 3-15-26 Solved
197 8801819315576 BBkl N/A AR ICT circle Monthly Bill A2FH GUfNCIRA fof RPN I AN FACS AR 3-15-26 Solved
198 8801815355044 (T, SI=ere N/A AR ICT circle Monthly Bill AR GUNCIRA fof RPN [T AN FACO AR 3-15-26 Solved
199 8801838625700 SwfGmr N/A P06 ICT circle Monthly Bill RSP GINCARA fof [P [T AW FI0© AR 3-15-26 Solved
200 8801673117000 (T8 PN Sl N/A 02-4 2 57 S JISTa, HToery ICT circle Monthly Bill A2FH GfNCIRA fof RPN e AN FACS AR 3-15-26 Solved
201 8801883655774 IERICAV EIR N/A HHFITHR ICT circle Monthly Bill AR SUNCHIRA fof RPN [T AW FACO AR 3-15-26 Solved
202 8801832377303 IR I N/A SRR NG, AToeA2* ICT circle Monthly Bill RSP GINCARA fof [P [T W FI0© AR 3-15-26 Solved
203 8801741053687 NG AFT N/A ARG ICT circle Monthly Bill A= GRS fofF [RFI [Ie ow 00 AR N 3-15-26 Solved
204 8801769760712 e PN AMSW N/A L GRl ICT circle Monthly Bill AP GUNCIRA fof RPN [T AN FACO AR 3-15-26 Solved
205 8801857857997 (13 2fersrg N/A FIGAT ICT circle Monthly Bill RSP GINCARA fof [P [T W FI0© AR 3-15-26 Solved
206 8801701400200 (G BN N/A T 7S (@ ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FACO AR 3-15-26 Solved
207 8801754214409 RGN i N/A FIRATN ATCI UG (1S ICT circle Monthly Bill AP GINCIIRA fof RPN [T A0 FACO AR 3-16-26 Solved
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208 8801978553935 SIRpe AT N/A RIIGIES ICT circle Monthly Bill 2P GINTIRA fof) [[RPIT* {e oA« FICO AR I 3-16-26 Solved
209 8801558642814 (1. XIS [R N/A AR ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FACO AR 3-16-26 Solved
210 8801833950395 %N (N N/A SR AANGTAT ICT circle Monthly Bill AP GICHIRA fof [P {eT AN FACO AR N 3-16-26 Solved
211 8801815114177 C1. ST N/A HHITNZ ICT circle Monthly Bill ARF GUfNCIRA fof RPN [ AN FATO AR 3-16-26 Solved
212 8801813705004 EST Gl N/A LRI ICT circle Monthly Bill A=FH GUfNCIRA fof RPN [T AW FACO AR 3-16-26 Solved
213 8801673354107 [CIIEE N/A (ARG (G ICT circle Monthly Bill =P SUCHIIRA fof [P [eT AW FACO AR N 3-16-26 Solved
214 8801730677776 (e GIRR N/A ARG ICT circle Monthly Bill A2FH GfNCIRA fof RPN [Id AN FATO AR 3-16-26 Solved
215 8801840868566 i N/A L GRl ICT circle Monthly Bill A=FH SUfNCIRA fof RPN e AW FACO AR 3-16-26 Solved
216 8801819821612 AfeT N/A IR ICT circle Monthly Bill AP GUCIIRA fof [P {67 NN FACO AR N 3-16-26 Solved
217 8801675895582 2P N/A 5RO ICT circle Monthly Bill A=F GRS fofd [RFIH [ ow 00 AR N 3-24-26 Solved
218 8801819539376 TN G N/A LRI ICT circle Monthly Bill A= GUNCIRA fof RPN [T AW FACO AR 3-24-26 Solved
219 8801949237736 WEPHOF IR N/A ARG ICT circle Monthly Bill A2F GINTIRA fof) [RPIH [e oI« FICO AR I 3-24-26 Solved
220 8801815505447 (IR 2PN N/A AR ICT circle Monthly Bill A2FH GUfNCIRA fof RPN I AN FACS AR 3-24-26 Solved
221 8801818403962 (e CATRTSY N/A CREEINE| ICT circle Monthly Bill AR GUNCIRA fof RPN [T AN FACO AR 3-24-26 Solved
222 8801993699310 O IDEl N/A Gkl ICT circle Monthly Bill A2F GINTIRA fof) [RPIH [e oI« FICO AR I 3-24-26 Solved
223 880241387010 oy N/A AISPH ICT circle Monthly Bill A2FH GfNCIRA fof RPN e AN FACS AR 3-24-26 Solved
224 8801743826781 (T8 =AY N/A LRI ICT circle Monthly Bill AR SUNCHIRA fof RPN [T AW FACO AR 3-24-26 Solved
225 8801713100040 P A N/A RICCIE] ICT circle Monthly Bill SR GIINCRA fofw [[RPIH f<{eT U R0 AR N 3-24-26 Solved
226 8801711992076 ICRICHESGIRY N/A EEWIERIT ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FATO AR 3-24-26 Solved
227 8801624295458 IO AN N/A GRS ICT circle Monthly Bill AP GUNCIRA fof RPN [T AN FACO AR 3-24-26 Solved
228 8801988855047 TOIRR (RIS N/A AR ICT circle Monthly Bill A2F GINTIRA fof) [RPI* [e oI« FICO AR 1 3-24-26 Solved
229 8801516186676 CId 2HMe N/A Gl (A1G ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FACO AR 3-24-26 Solved
230 8801674165511 AR NPt N/A CEEIEE ICT circle Monthly Bill AP GINCIIRA fof RPN [T A0 FACO AR 3-24-26 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
231 8801301038353 Imel N/A TER_™M ICT circle Monthly Bill 2P GINTIRA fof) [[RPIT* {e oA« FICO AR I 3-24-26 Solved
232 8801616741782 RUEE ARG N/A EUGRET ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FACO AR 3-24-26 Solved
233 8801711904921 EIRICHRAVIGRY N/A N[/ ICT circle Monthly Bill AP GICHIRA fof [P {eT AN FACO AR N 3-24-26 Solved
234 8801842180649 (1. G N/A TG ICT circle Monthly Bill A2F GINTIRA o) [P e oI« FICO AR I 3-24-26 Solved
235 8801936687688 EIRERAVIGRY N/A =g {3 ICT circle Monthly Bill A=FH GUfNCIRA fof RPN [T AW FACO AR 3-24-26 Solved
236 8801713652906 (T AT N/A EUGLET ICT circle Monthly Bill =P SUCHIIRA fof [P [eT AW FACO AR N 3-24-26 Solved
237 8801711304911 CX1. SIfGreget N/A Rl ICT circle Monthly Bill A2FH GfNCIRA fof RPN [Id AN FATO AR 3-24-26 Solved
238 8801716272755 YOG NN N/A EUGRET ICT circle Monthly Bill A=FH SUfNCIRA fof RPN e AW FACO AR 3-24-26 Solved
239 8801671655519 TIPS I N/A ARG ICT circle Monthly Bill AP GUCIIRA fof [P {67 NN FACO AR N 3-24-26 Solved
240 8801841568283 CArSHI N/A AL G ICT circle Monthly Bill A=F GRS fofd [RFIH [ ow 00 AR N 3-24-26 Solved
241 8801855301887 M N/A Ao ICT circle Monthly Bill A= GUNCIRA fof RPN [T AW FACO AR 3-24-26 Solved
242 8801779497725 NP N/A R_™M ICT circle Monthly Bill A2F GINTIRA fof) [RPIH [e oI« FICO AR I 3-24-26 Solved
243 8801518752587 3N N/A (=41, FIIIN06 ICT circle Monthly Bill A= GRS fofd [RFI I ow 00 AR N 3-24-26 Solved
244 8801629345375 SN N/A AR ICT circle Monthly Bill AR GUNCIRA fof RPN [T AN FACO AR 3-24-26 Solved
245 8801675895582 feioN N/A G2 ICT circle Monthly Bill SR GIINCRA fofw [P f<{eT U FR0O AR N 3-24-26 Solved
246 8801746800991 g N/A RIGIES ICT circle Monthly Bill A2FH GfNCIRA fof RPN e AN FACS AR 3-24-26 Solved
247 8801554332291 (1. 919 N/A AroFS ICT circle Monthly Bill AR SUNCHIRA fof RPN [T AW FACO AR 3-25-26 Solved
248 8801818757761 PR AN N/A EEWIEEY ICT circle Monthly Bill A2F GINTIRA fof) [RPIH [ oI« FICO AR I 3-25-26 Solved
249 8801816813544 formst ©fm= N/A ARG ICT circle Monthly Bill A= GRS fofF [RFI [Ie ow 00 AR N 3-25-26 Solved
250 8801819172995 (CSLRVIGRY N/A Sredrd fSraN ICT circle Monthly Bill AP GUNCIRA fof RPN [T AN FACO AR 3-25-26 Solved
251 8801518366255 P N N/A NIRIEIL ICT circle Monthly Bill SR GIINCRA fofw [[RPIHT f<{eT U R0 AR N 3-25-26 Solved
252 8801717147622 G T N/A RIIGIES] ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FACO AR 3-25-26 Solved
253 8801680806075 EIRLRVIE RS N/A AR_M, /84 ICT circle Monthly Bill AP GINCIIRA fof RPN [T A0 FACO AR 3-25-26 Solved
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254 8801719142400 o SN N/A o131 =6 ICT circle Monthly Bill 2P GINTIRA fof) [[RPIT* {e oA« FICO AR I 3-25-26 Solved
255 8801847045134 NG AN N/A ARG ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FACO AR 3-25-26 Solved
256 8801819085210 PIRM AR(IN N/A EEEEY ICT circle Monthly Bill AP GICHIRA fof [P {eT AN FACO AR N 3-25-26 Solved
257 8802333388428 HIAG BER N/A R IIGIES] ICT circle Monthly Bill A2F GINTIRA o) [P e oI« FICO AR I 3-25-26 Solved
258 8801735420016 ATACO N/A TRe FIGA ICT circle Monthly Bill A=FH GUfNCIRA fof RPN [T AW FACO AR 3-25-26 Solved
259 8801843046100 RIS EERGIR N/A IEREEIRICTE ICT circle Monthly Bill =P SUCHIIRA fof [P [eT AW FACO AR N 3-25-26 Solved
260 8801711306544 FUAA N/A gt R ICT circle Monthly Bill A2FH GfNCIRA fof RPN [Id AN FATO AR 3-25-26 Solved
261 8801515680267 NfSTG By N/A (FICSTSAL ICT circle Monthly Bill A=FH SUfNCIRA fof RPN e AW FACO AR 3-25-26 Solved
262 8801670388862 e N/A A0 ICT circle Monthly Bill AP GUCIIRA fof [P {67 NN FACO AR N 3-25-26 Solved
263 8809617333690 3NN WA N/A Rl ICT circle Monthly Bill A=F GRS fofd [RFIH [ ow 00 AR N 3-25-26 Solved
264 8801720861802 RYACIED N/A [CEERER ICT circle Monthly Bill A= GUNCIRA fof RPN [T AW FACO AR 3-25-26 Solved
265 8801767946549 [RURSIA3RY] N/A ARG ICT circle Monthly Bill SR GIINCRA fofw [P <{eT U FR0O AR N 3-25-26 Solved
266 8801575185140 CNI. *A=RTR N/A SIRIGRIG ICT circle Monthly Bill A= GRS fofd [RFI I ow 00 AR N 3-25-26 Solved
267 8801814329326 VUG N/A G2 (e ICT circle Monthly Bill AR GUNCIRA fof RPN [T AN FACO AR 3-25-26 Solved
268 8801814184628 BV (W= N/A RGILRa G| ICT circle Monthly Bill RSP GINCARA fof [P [T AW FI0© AR 3-25-26 Solved
269 8801521533708 TN ARAATR N/A ®ARIRA ICT circle Monthly Bill A2FH GfNCIRA fof RPN e AN FACS AR 3-25-26 Solved
270 8801575185140 I ERRIE N/A SIRIGRIGI] ICT circle Monthly Bill AR SUNCHIRA fof RPN [T AW FACO AR 3-25-26 Solved
271 8801726213109 DLCIEENE N/A BN ICT circle Monthly Bill A2F GINTIRA fof) [RPIH [ oI« FICO AR I 3-25-26 Solved
272 8809696365372 EUREASIGRY N/A [DERIEKIE ICT circle Monthly Bill A= GRS fofF [RFI [Ie ow 00 AR N 3-25-26 Solved
273 8801713108099 (. N/A HHFITHNR ICT circle Monthly Bill AP GUNCIRA fof RPN [T AN FACO AR 3-25-26 Solved
274 8809696384777 P A N/A CEEICTE] ICT circle Monthly Bill SR GIINCRA fofw [[RPIHT f<{eT U R0 AR N 3-25-26 Solved
275 8801886922446 EIRRICAVYE) | N/A DIEEIRIL ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FACO AR 3-25-26 Solved
276 8801787653807 AR N/A JIONG ICT circle Monthly Bill AP GINCIIRA fof RPN [T A0 FACO AR 3-25-26 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - March'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
277 8801757948290 RISSEREURIE N/A EUGRET ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [ AN FATO AR 3-25-26 Solved
278 8801817014039 NN S N/A AR ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FACO AR 3-29-26 Solved
279 8801819623210 SN (R N/A YIMH ICT circle Monthly Bill AP GICHIRA fof [P {eT AN FACO AR N 3-29-26 Solved
280 8801673806060 NG N/A ARW, 5 f& 9 > =" ICT circle Monthly Bill A2F GINTIRA o) [P e oI« FICO AR I 3-29-26 Solved
281 8801819832988 SRR (RACTN N/A RIIGIES] ICT circle Monthly Bill A=FH GUfNCIRA fof RPN [T AW FACO AR 3-29-26 Solved
282 8801673806060 RUISIIGE| N/A SaEm, 51 {6 @q S Sk ICT circle Monthly Bill =P SUCHIIRA fof [P [eT AW FACO AR N 3-29-26 Solved
283 8801819330970 ARG =T N/A NIl D:S‘a":tnn:’znt Monthly Bill WQIT_?CG\?;%;E ;_fgﬂ;rﬁml'l ml\') G’?CTW 3-1-26 Solved
284 8801630617853 TR SRR N/A NIGIER Dzz:‘:tnr;‘snt Monthly Bill wf{ﬁﬂfﬁ 3@;@% WI\'J Gggm 3-1-26 Solved
285 8801614661696 i3t N/A NRGofe D:E:ﬁ:ﬁ‘::m Monthly Bill Wf{iﬂfj ﬂz?gﬂ;rml.l C:EITE;CTW 3326 Solved
286 8801814324388 RG] N/A NCRCH U] D:g:‘:tnnl:znt Monthly Bill Wa? C;—g;a ;’?gﬂ;rml.l C;QTG’;]CTW 3-4-26 Solved
287 8801738236944 (013 B N/A NGl Dzz:‘:tnr:zm Monthly Bill wf{ﬁﬁfj ‘ﬂjf@;ﬁwl'l WI\O Gggm 3-10-26 Solved
288 8801829247855 TGN St N/A AR D:S:‘:tn;:m Monthly Bill ngf:iifj ﬂi?%ﬂ;ﬁrsfl_l CIWTN ngm 3-10-26 Solved
289 8801818275598 RoIELG] N/A HFGwat D:g:‘:tnnl:znt Monthly Bill Wa? C;—g;a ;?gﬂ;ﬁm',l C;QTG’;]CTW 3-11-26 Solved
290 8801818275598 ST N/A ARGt Dzz:‘:tnr:zm Monthly Bill wf{ﬁﬁfj ‘ﬂjf@;ﬁwl'l WI\O Gggm 3-11-26 Solved
291 8801818275598 ROIELG N/A AZGoa! D:S:ft”r::nt Monthly Bill Wmt?m ﬂjﬁgﬂ;ﬁm"l Wi\" ngm 3-11-26 Solved
292 8801829472262 SRR ST N/A AT D:S:‘:tnnl:znt Monthly Bill sz? C;—f;%;ﬁ ;?%ﬂ;ﬁml,l C':‘OSITG;]CTW 3-12-26 Solved
293 8801677938800 CICEACEEY N/A ITHER6 D:S:ftnr:sm Monthly Bill wf{ﬁﬁfj g@%ﬁ(ﬂl,l WN Gggm 3-12-26 Solved
294 8801986812100 M) N/A ARGt D:S:‘:t”r:znt Monthly Bill sz?m ﬂ"_ﬁgﬂ%ﬁtﬂl.l CWEITN ngm 3-12-26 Solved
295 8801711190760 IREEUC N/A DRRIK) D:S:tnnfznt Monthly Bill Wif? C;—f;%;? \g?%ﬂ;ﬁml'l C;EITG;]CTW 3-12-26 Solved
296 8801868815926 BIE N/A IEREZGIE] D:S:ftnr;‘snt Monthly Bill wwlﬁﬁfj ‘g@;ﬁml,l WN Gggm 3-12-26 Solved
297 8801865077995 SRS SIeTsy N/A ITMEARG D::‘:tnr:znt Monthly Bill nggg ﬂ?@;ﬁtﬂl.l CWEITN G;'gm 3-12-26 Solved
298 8801609425771 (N1, 3T (=TT N/A ITHER6 Dzz‘a":tn:znt Monthly Bill WTC;?%;H ‘ﬂzﬁgﬂ;ﬁml.l WI\') E,jgm 3-16-26 Solved
299 8801640404123 . 1At N/A DRRIK) Revenue Monthly Bill SR O (3T AT SS9 3-16-26 Solved
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SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
300 8801537305122 ST =W N/A RRIR D:S:‘:tnn:zm Monthly Bill Wsj?c;?%;ﬂ ﬂzﬁgﬂ%ﬁtﬂl'l ml\') G,;Igm 3-24-26 Solved
301 8801646663020 G R N/A TSI PIGEAT ICT circle Monthly Bill mm%% 3-24-26 Solved
302 8801924980690 SRR N/A ISR D:E:ft”r:znt Monthly Bill WCEC\T%;H ﬂm:ﬁrﬁwl.” C;mﬁggﬂgm 3-25-26 Solved
303 8801675895582 e BTN N/A qpIfers ICT circle Monthly Bill m‘%@%%ﬁﬁ 3-25-26 Solved
304 8801815505447 OOl AT N/A HIAR_M ICT circle Monthly Bill a@g&%ﬁ%i&? 3-25-26 Solved
305 8801842249110 SRLAVIGR N/A HTRGoal D:E:ft”r:znt Monthly Bill Wf{ﬁﬁfj g;?gﬂ;rml.l C:EITESCTW 3-29-26 Solved
306 8809658214721 A (=T N/A FRDIN] D:S\a":tnn:’zm Monthly Bill ngcgﬂi;a alfgﬂgiﬁrﬂ” m]\g G’ECTW 3-29-26 Solved
307 8802333311331 QPP WRAN N/A Ll eIG L ICT circle Monthly Bill mm%% 3-29-26 Solved
308 8801819623210 RO N/A PG| D:E:ﬁ:ﬁ‘::m Monthly Bill Wf{iﬂfj ﬂz?gﬂ;rml.l C:EITE;CTW 3-29-26 Solved
309 8801812691983 bR N/A (TR D:g:‘:tnnl:znt Monthly Bill Wa? C;—g;a ;?gﬂ;ﬁm',l C;QTG’;]CTW 3-30-26 Solved
310 8801839421891 (s S N/A L GRET] Dzz:‘:tnr:zm Monthly Bill wf{ﬁﬁfj ‘ﬂjf@;ﬁwl'l WI\O Gggm 3-30-26 Solved
311 8801842749443 SIS N/A AN, WERIATE D:S:‘:t”r::nt Monthly Bill ngf:iifj gi?%ﬂ;ﬁrsfl_l C%TE;?W 3-30-26 Solved
312 8801313447949 AT ®IN N/A AT D:g:‘:tnnl:znt Monthly Bill Wa? C;—g;a ;’?gﬂ;rml.l C;QTG’;]CTW 3-30-26 Solved
313 8801610406677 (VT3 NG N/A NIl Dzz:‘:tnr:zm Monthly Bill wf{ﬁﬁfj ‘ﬂjf@;ﬁwl'l WI\O Gggm 3-30-26 Solved
314 8801816437343 (2 SN TIED N/A g %ﬁi m@mm MOD 1 Pipe Leakage W%TQ WI I.I %ﬂ;ggﬁ 3-2-26 Solved
315 8801709997753 FIOE N/A (TG AT, STINIHT, ARG el MOD 1 Pipe Leakage mm%ﬁmg ;ng ?ﬁgm;c\:%m 3-8-26 Solved
316 8801410200228 STER ST N/A TS IO, PTG (AT MOD 1 Pipe Leakage WM%TQ WI I.I %ﬂ%@;ﬁ@ 3-8-26 Solved
317 8801849155702 (SR N/A (BRI, AW MOD 1 Pipe Leakage %Tm ?;mwgg% 3-11-26 Solved
318 8801860012148 WL =AW N/A mi%igﬂ’aﬂ%w MOD 1 Pipe Leakage Wm%ﬁmg ;?gg; \C?W:TQI;C\(;%C\O 3-15-26 Solved
319 8801820189095 (SIS SR N/A maﬂ%asﬁﬂ MOD 1 No Water SIRP GINCNCRAN &f JATPIRADT AT A= 3-16-26 Solved
320 8801718277124 2T N/A I YT b |3 TG MOD 1 Pipe Leakage W%WTQ WI I.I %ﬂf’;gﬁ 3-16-26 Solved
321 8801815927137 A N/A QINIERIN)] MOD 1 Pipe Leakage mm%ﬁmg ;rwﬁgb \;W:Tﬂ;c\:%m 3-16-26 Solved
322 8801313209933 2pe BAN N/A W Iy I%@\%m MOD 1 Pipe Leakage WM%TQ WI I.I %%w 3-25-26 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
323 8801670897971 fFI N/A STAIZATCT (NG, ATRGSE, $5 Ng TG MOD 1 Pipe Leakage Wﬁ%@ﬂigf ;ng %ﬂc?%w 3-25-26 Solved
324 8801554326658 (NRFMSEIR N/A Wﬁbm?%;@mﬁmj@ﬁ MOD 1 Pipe Leakage Wﬁ%ﬁmg%@%w 3-25-26 Solved
325 8801836095821 WG TN N/A AR MOD 1 Pipe Leakage WM?%TQ WI I.i %ﬂ;’_ggﬁ 3-29-26 Solved
326 8801860012148 WA T2 N/A C?ﬂ_\gi @_\(ﬁ T Qa@oﬁﬁ%’r MOD 1 Pipe Leakage mm%ﬁmg ;ng %ﬁc\z%(\o 3-29-26 Solved
327 8801817010101 PLRM (NIBP] N/A W MOD 1 Pipe Leakage WM%TQ%@%Q%@ 3-30-26 Solved
328 8801844147405 SR ST N/A (IO Des:r'te;ent Deep Tubewell éj@ﬁ EZTE\?:?&‘ZZ%W%IWI PO 3-1-26 Solved
329 8801676105060 SRS N/A AR D:S\a":tnn:’zm Arrear Bil WM%T @i;%? é;i;%‘;m 3-1-26 Solved
330 8801313196057 ST (=TT N/A (OELMER Dzz:‘:tnr;‘snt Arrear Bill Wm%qji ?W ”.I ;;ﬂ;ggt@ 3-2-26 Solved
331 8801816486634 TR N/A mmﬁ MOD 2 Pipe Leakage WM%TQ WI I.I %w 3-2-26 Solved
332 8801837718357 )(GEH N/A AR WATER Works Water Bowser ﬁ ;@% E“W:' lmlm gﬁmgﬁ ?g%f?% 3326 Solved
333 8801325095664 NBELGIRIG] N/A EGRET WATER Works Water Bowser é\%ﬁ ;{Dzﬁ:ﬁ,‘ Wﬂ?gﬁﬂg’gﬁ ﬁf\')a;:i(i?; 3-9-26 Solved
334 8801841894843 BT N/A ioemrasr WATER Works Water Bowser ?_j_gz ;@% g”:ﬂ[' lmlm gﬂmgfi Tﬁ%‘b‘%ﬂ% 3-10-26 Solved
335 8801313081544 [NEY] N/A = [G-JF WATER Works Water Bowser s\%ﬁ ;gﬁ:@g E“W:' I'm? g;{ﬁ aﬁg@sg?% 3-11-26 Solved
336 8801313081544 iz N/A e [G-FF WATER Works Water Bowser %ﬁ ;gﬁﬁgg g”,‘ﬂ:' |Wlm gﬁ%ﬁ ﬁf\gﬁgﬂi 3-11-26 Solved
337 8801870056089 IR (=T N/A DGTIRIL)] D:S:ftnr::nt Meter Problem %ﬁ%ﬁmﬁﬁﬁ mg 3-12-26 Solved
338 8801870056089 IR @I N/A YZAINTCT D:S:‘:tnnl:znt Meter Problem ﬁ?ﬁﬁéﬂ%ﬁﬁgﬁtﬁg %1%9 %b;f_%f;g 3-12-26 Solved
339 8801835898598 AN U N/A WIFITNE D:S:ftnr:sm Meter Problem m ?zzm@ W” I\‘) ;?T g‘:&? 3-15-26 Solved
340 8801814363536 P N/A SHIE D:S:‘:t”r:znt No Bill NZF SUTIRS o ST Wi e 2w 3-16-26 Solved
341 8801554312220 G N/A S ICGIES D:S:tnnfznt Over Billing AZF FACIRA ol TfefFe [e Aee 3-24-26 Solved
342 8801817202544 e W&t ZreAm= N/A AN D:S:ftnr;‘snt No Bill ZF GRS SN (FEF T [ =i 3-25-26 Solved
343 8801627603441 FION WL N/A R A D:S:‘:t”r:znt Over Billing NZF CUTIRS fofN SfefFe {6 smee~ 3-25-26 Solved
344 8801811934971 P N/A IR Gl Dzz‘a":tn:znt Over Billing A=F TR ol WfofFe e Aoz 3-25-26 Solved
345 8801861633865 T3eel BTN N/A (TSI D:S:ftnr:snt No Bill NZP GG ol NoFd NI 7 Ao 1 3-29-26 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - March'2026
SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
346 8801857531414 =R N/A NRRm™ D:S:‘:t”n:’znt Arrear Bill mﬁ;ﬁi @rﬁv;?t;% C\;;g:%gw 3-29-26 Solved
347 8801537464693 FNE 57 N/A EERMCRI Dzz‘a":tnr;‘znt Arrear Bill Wcsc\:r?ﬁ%tji ?Wl ”. C\;;?C?rgm 3-29-26 Solved
348 8801954660583 e N/A IRR™ D:E:ft”r:znt Arrear Bil WM%T @?WI ”. éﬂ?ﬂ%ﬁm 3-29-26 Solved
349 8801886922446 (e =IFR% (=2 N/A et o D:S:‘:t”n:’znt Arrear Bill mﬁ;ﬁi @rﬁv;?t;% g;;g:%gw 3-29-26 Solved
350 8801811363547 I N/A (ARG (G De;:r'f;ent Deep Tubewell aﬁir\j E;mf;m CWSJTI IWI\.')@U 3-29-26 Solved
351 8801813194451 EIECAVIER N/A NGO D:E:ft”r:znt Arrear Bill WM%T ?W ”.I c\;a?m;c?rgw 3-30-26 Solved
352 8801986564440 [N EUGRESGIR N/A Rk MOD 2 Pipe Leakage SR ST SGTA TS O TS 3-30-26 Solved
(BTRCR ]} O TINIT (M3 AR
353 8801826720786 APt TN N/A SR @G Dzz:‘:tnr;‘snt Arrear Bill Wm%qji ?W ”.I ;;ﬂ;ggt@ 3-30-26 Solved
354 8801811182120 IS T N/A PRSI D:E:ﬁ:ﬁ‘::m Arrear Bill WM%T @?WI ”. C\;;m;cg;w 3-30-26 Solved
355 8801716404812 (T ST N/A AR D:g:‘:tnnl:znt No Bill =P NG o (FPIF WO [ =i 3-30-26 Solved
356 8801749451594 R (NI N/A GIEIGEI Dzz:‘:tnr:zm Over Billing A=F TITIRA ol WfofFe e Aoz 3-30-26 Solved
357 8801330689355 DG ARG N/A ST Des:r'te;ent New connection %T%gm ma? ;grﬁ 3-30-26 Solved
358 8801813134345 IERIASI IR N/A EUGRET D:g:‘:tnnl:znt No Bill AZFH GRS fofv (FFfF Nd [ AN 3-30-26 Solved
359 8801554312220 N1 ST N/A Siea S @IS, I/FHAT Dzz:‘:tnr:zm Arrear Bill Wﬁ%ﬂtji @?W ”.I g;;gggﬁ 3-30-26 Solved
360 8801721119087 e WARM I9S,© W3 PIPIRIG, MOD 1 Water Schedule mmml IWI%" z?;@w 3-3-26 Solved
361 8801834851317 = T8 SR, 24 72 ST, (RHTAA MOD 1 Water Schedule Wmmﬂw@?w 3326 Solved
362 8801819848121 2RI S 120546 FHAGIT D:S:ftnr:sm Arrear Bill Wm%qji ?WI ”. gw 3-1-26 Solved
363 8801819360651 TN IR 282506 RPN, W2 JF D:S:‘:t”r:znt Arrear Bill mm?;_fji f;?rml ”-i :%;g?rgm 3-1-26 Solved
364 8801815069042 ISGT U~ 293796 SISYfE=eT D:S:tnnfznt Arrear Bill mﬁ?ﬁﬁi ?Wl ”. g;;g;’?;ﬁ 3-1-26 Solved
365 8801815679312 GIRIGS CFATNS 1213625D LRIN] D:S:ftnr;‘snt Arrear Bill Wﬁ%ﬂtﬁi @F{WI ”. ﬁw 3-1-26 Solved
366 8801836732165 RES AN 320001M1 ST (A1G IR AT D:S:‘:tnr:znt Monthly Bill WC;?;%;? &ﬁg%ﬁwl.” CWEITN GEITEIV;;W 3-2-26 Solved
367 8801718434379 (N3 IAST (=TT 120432M3 IR Dzz‘a":tn:znt Arrear Bill mm%ﬁi @HW Il'l C\;S?T?ng 3226 Solved
368 8801819730198 TEA SN 121570 HHFAGIT D:S:tnr:snt Meter Problem ﬁ%&ﬁ%ﬁ” ' q}l:wmggm 3-3-26 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - March'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
369 8801673354107 L) ([CTCRL) BTV 273194 e, [T ICT circle Monthly Bill m%%%m%% 3-3-26 Solved
370 8802333312488 W O 263230M1 RCRET ICT circle Monthly Bill mm&% 3326 Solved
371 8801886963038 TN TN 264243 WG AT D:E:ft”r:znt No Bill ZF TUNTIRA O o= N 7 AToRN = 3326 Solved
372 8801735363505 P 2806185D AR (A1G, AFIHE D:S:‘:tnn:zm No Bill ZF TINTIRN fof e 2ATToR = 3-3-26 Solved
373 8801753520036 . 35S 290488M1 NGO, STAIRATCT D:S:ftnr;‘snt Monthly Bill WC;T;;? ‘ﬂjfrg;ﬁml.” C;afg%mm 3-4-26 Solved
374 8801837134390 (N3 (ORI SN 295450 AN (@G, ARGl D:E:ft”r:znt Arrear Bil WM%T ?W ”.I c\;a?m;c?rgw 3-4-26 Solved
375 8801537464693 Al S g 5ig 070318 EERYURI ICT circle Monthly Bill wﬁgﬁ;ﬂm;wﬁ%¢ 3-4-26 Solved
376 8801629345375 (T8 CI™ITS=E (RITIN 264315 I[N ICT circle Monthly Bill mm%% 3-4-26 Solved
377 8801816128961 LIPCACRRES 275358 SRR, ABFACT, TN WA D:E:ﬁ:ﬁ‘::m Monthly Bill WC;;;H ;fgﬂ;rﬁml,l gm@m 3-8-26 Solved
378 8801621021513 LG RY 271925 1= ([, D:g:‘:tnnl:znt Monthly Bill chgi;ﬂ a@m%c;mﬁgang 3-8-26 Solved
379 8801985280928 AN FNE TS 160271 (ST R NG Dzz:‘:tnr:zm Arrear Bill Wﬁ%ﬂtji @?W ”.I g;;gggﬁ 3-9-26 Solved
380 8801819628761 SITGET NISifE 2812675D Srerpor D:S:‘:tn;:m Arrear Bill mﬁ%ﬁi @H@rﬁw ”.i ;;gcg’;gm 3-9-26 Solved
381 8801838140144 ST SRTAR 126748 SIPCIRI) D:g:‘:tnnl:znt Arrear Bill mng_f‘ji ?@ﬁm Il'l C\;ﬂiw 3-9-26 Solved
382 8801303729809 TIFT (=N 131048 LRI Dzz:‘:tnr:zm Arrear Bil Wﬁ%ﬂtji @?W ”.I g;;gggﬁ 3-9-26 Solved
383 8801815795956 (13 WMGregeT BTN 2917265D T8 ANfOS SRS J&A16l (A1 D:S:ftnr::nt Monthly Bill Wﬁgﬁ a@%ﬁtﬂl.” CWEITN Gstgé’?m 3-10-26 Solved
384 8802413870100 formsT S~ 126775 IR D:S:‘:tnnl:znt Monthly Bill chi‘;ﬁ gzﬁgﬂm%gmﬁggng 3-10-26 Solved
385 8801711669703 IR TN 042930 HNREW (TR D:S:ftnr:sm Monthly Bill W&‘g@? ﬂ@%ﬁﬁl.” c:mﬁggagw 3-10-26 Solved
386 8801820092291 W N 272593 e [R-g D:S:‘:tnr::nt Arrear Bill mm?—;;zji @aml ”- ;;g?rgm 3-10-26 Solved
387 8801819390476 CIRAW =Y 283177 FNA TN (AT D:S:tnnfznt Monthly Bill WC:;;FT ﬂmm%;m@%w 3-11-26 Solved
388 8801829503220 ey ifem 293527 NGl D:S:ftnr;‘snt Arrear Bill Wﬁ%ﬁi @?W ”.I C\;;m%ﬁﬁ 3-12-26 Solved
389 8801576553606 (18 3H4T 270536M1 ez Rgs D:S:‘:tnr:znt Arrear Bill mm?—;;zji ?@Tﬁfﬂl ”-i ;;g?rgm 3-12-26 Solved
390 8801705030830 QIR ({57 274762 B0 A8UI9F G ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FACO AR 3-15-26 Solved
391 8801829334441 (33 ST =TT 2626115D IV ICT circle Monthly Bill Tgmmmfm%w 3-15-26 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - March'2026

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
392 8801705030830 QIRIWIET (97N 274762 BTT AS9F MG ICT circle Monthly Bill 2P GINTIRA fof) [[RPIT* {e oA« FICO AR I 3-15-26 Solved
Revenue AP O I [ ST 02 Grare
393 8801630617853 G S 265295 BRI Arrear Bill 3-15-26 Solved
Department rrear®l (BT 92 O TITT (7 AR olve
R
394 8801866087069 DIETEAVIGRY 160117 (PIRAMNNE Dez:ft”r:znt Over Billing 2P GICIARN ol SfofFe e AIeew 3-16-26 Solved
Revenue N=F O AR [ s5ToFe oy GINCO
1609425771 122 . Arrear Bill & 162 |
395 8801609425 RIETIC 585 BRG] Department rrear Bi s 32 s s , 3-16-26 Solved
Revenue ARF OIF IR [ TS o2
396 8801754214409 NG G 127369 IS (G, A2 (@GN Arrear Bill 3-16-26 Solved
’ Department rrear®l QIS (BLRA <3 O ST (A AR olve
Revenue SRS OIF [ RN S>1F© 05 GAre
397 8801646499299 TR ST (5 340288M6 SRR Rl Monthly Bill 3-24-26 Solved
Department onthiy = (HTICRA ]S O GINTT (Al 2R owve
R
398 8801753069007 HITONT (I 131550 &5 (e, Irpfer De:‘:tnn:’zm Over Billing 2P GIACACRA fof Wfefde fFeT Ao 3-24-26 Solved
Revenue ARF OIF [ ARG ST>1F© 0 qAre
399 8801911932468 AR WRCAR 291685 SRAM Monthly Bill 3-24-26 Solved
o Department onthiy = (BTIRA ]3O TITY (A 2R ove
400 8801867402589 & [ETIAVIRIE 0603165D GG CESIE ICT circle Monthly Bill A=F GINCIRN fofd [RFIH ]eT Amw FI0O AR N 3-24-26 Solved
401 8801570233424 ST Ao 133451 R IIGIES ICT circle Monthly Bill SRF GINCARA fof [RFIH [eT W FI0O AR 3-24-26 Solved
Revenue NZF O ICFA [ STAFS 97 G~re
402 8801629721718 5T (I 273121 RGRET] Arrear Bill 3-25-26 Solved
ST LIRS Department rrear Bi (STITRA 3 O ST (7 RCACR olve
R
403 8801307876809 4. 4. I 272919 R GRET] Dez:‘:t”r::nt Over Billing SIRF GITARA ol Sifefae [eT AIoe 3-25-26 Solved
404 8801978545484 [C] 271073SD TG (@B ICT circle Monthly Bill A= GRS fofd [RFI I ow 00 AR N 3-25-26 Solved
Revenue NRF Wi [T AR ST o SN
405 880241355714 NG 050369 oM Monthly Bill 3-25-26 Solved
SR Department onthly = (HTICRA ]S O TUNTT 7l Z(ACR owve
Revenue A=F OIF [ AR ST=AF® o GO
406 8801816345950 TN S 280014SD WFIT*NE Monthly Bill 3-29-26 Solved
Department onthiy = (HTIRAN 92 ©f TINTT (T AR owve
R
407 8801404457138 SR TREN 040058 IO Dez\:tnnl:snt No Bill 2P GITHRA o (FEE W [ A= 3-29-26 Solved
Revenue ARF Wi [ AR ST=AF® o RS
408 8801817742408 TG W Sims 275325 SRR Monthly Bill 3-29-26 Solved
o Department onthiy = (BTICR ]% O TIIT (A 2R ove
Revenue A=F OIF [ AR ST=AF® o GO
409 8801817742408 Gt WY i 275325 AR Monthly Bill 3-29-26 Solved
Department onthiy =i (BUICRA 3% O TIIT (A 2N olve
410 8801833030760 CNI=AR 2T 276760 WNMANF (@G ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FATO AR 3-29-26 Solved
411 8801886922446 PN (I97Y 170537 IEQGIESIIE ICT circle Monthly Bill AP GUNCIRA fof RPN [T AN FACO AR 3-29-26 Solved
Revenue =T O [ AR ST o GINCO
412 8801836420090 SIEF 27N 295480 TG WS SHR ([@G Monthly Bill 3-30-26 Solved
Department onthiy =i (BUICRA 3% O TICT (A (AR olve
Revenue A=F O e AR ST=4F® oy SN
413 8801676305728 L E| 263049M1 RGRET) Monthly Bill 3-30-26 Solved
P Department onthly = (BTICRA ]3O TIIT (A =R owve
o R o= =
414 8801920067257 (ST SIS 6w 310148 ERIN Dez‘;‘:tnr:snt No Bill NZF GNCARN O (FFIR W [ A= 3-30-26 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
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415 8801676305728 S FIETN 263049M1 RGLET| D:S:‘:tnn:zm Monthly Bill chaig ;’Lﬁ%ﬂm%c:mﬁ%ﬂm 3-30-26 Solved
416 8801718276364 G TR (=TI 122642 SIRTAEIGT Dzz‘a":tnr;‘znt Monthly Bill Wgﬁ%‘;ﬁ ﬂmmgw 3-30-26 Solved
417 8801819076161 CxrErE fam S 120810M4 I D:E:ft”r:znt Monthly Bill WCEC\T%;H ﬂ?@mﬁw 3-30-26 Solved
418 880097470194931 e Gifeled 261314M1 I D:S:‘:t”n:’znt Over Billing NZF NN ol WfSfae e oz 3-30-26 Solved
419 8801958392912 (1. (SAfeT™ 124759 2N, TG (AT, GHAGII D:S:‘:tnr;‘snt No Bill A= GINTIRA S (FFaIfR N [{et 2w 3-30-26 Solved
420 8801969380007 O, SIS (SR 271651SD R GRET) D:E:ft”r:znt Monthly Bill WCEC\T%;H ﬂ?@mﬁw 3-30-26 Solved
421 8801857857997 A NN 276067 TRe FIGA D::‘:tn;zm Monthly Bill mcggi;?f ﬂz?gﬂm%;mﬁg%dw 3-30-26 Solved
422 8801813134345 #ZAG (5T 121730SD YIS (AT, A2 (@A, TR (AP Dzz:ftnr;‘snt No Bill A= TURCACRA o (FEFRE TR [T 2= 3-30-26 Solved
423 8801610406677 [ EERVIETGACY (T b 2812265D VISR ELIEY D:E:ﬁ:ﬁ‘::m Monthly Bill Wm@;;a g?@mﬁggw 3-30-26 Solved
424 8801712290105 (e fAvee] BTN N/A agﬂﬂgggﬂﬁizww MOD 1 Pipe Leakage NZFH GNCIRA & JATRI A2 [Hdo AR 3-1-26 Solved
425 8801709641097 [NIEY] N/A %ﬁiﬁ@%ﬁ@ﬁ; ;f\fg MOD 1 Pipe Leakage NRFH SR & JAR AR [Hd o (AR 3-1-26 Solved
426 8801340012834 SRR N/A Cmfﬁmm ??2%%1 m MOD 1 Pipe Leakage STRP IR &P TP N2 TPy AR 3-1-26 Solved
427 8801676687781 I3 23 =G N/A mwﬁ:;;ml QI g W\w MOD 1 Pipe Leakage NZFH GNCIRN & JARI A2 [Hdo AR 3-1-26 Solved
428 8801682595886 [CIEGACIEIR N/A C& WA, 7T, VR IS 5EATN MOD 1 No Water RSP GUNCIRA &L AP AN AR N 3-5-26 Solved
429 8801814703803 (SRR IR N/A 7T, R IS AT MOD 1 No Water SR SNCIRN &P JeTBIRA AT AR N 3-5-26 Solved
430 8801554338529 (e 8N SJeTor N/A AT, IR (e (@1S MOD 1 No Water NZFH GUNCIRA & JATHFIR AN ATHRN 1 3-5-26 Solved
431 8801675004139 (e [BTHI N/A 7901, W) IS MOD 1 No Water RSP GUNCIIRA & AP AN AR N 3-5-26 Solved
432 8801729517164 WG FEN TGRS (NG 01, (ET: 03, ITHAT /4, RAFT=RI MOD 1 No Water 2P GUNCARA &P JABII AN ACERA N 3-8-26 Solved
433 8801788724769 PRI FIOATK P:;g;'\q :\: %;ﬁz MOD 1 No Water NZFH GUNCIRA & JATHFIRIN AN ATHRN 1 3-8-26 Solved
434 8801671391258 L) | DR IR HAGH (TG 73- b, 5S4 =1/.4, Ta—m, BTN MOD 1 No Water SIRP GINCNCRAN &f JATPIRADT AT A= 3-8-26 Solved
435 8801711122254 ®IEC) N/A CNTHIHGT BIF AW G2, 28 w2 B8 W[ MOD 1 No Water SR SNCIRAN &P JeAFIRAA AT AR N 3-8-26 Solved
436 8801752976566 RN AT N/A fe=T 26 T MOD 1 Water Schedule RSP GICHRN F JAPIRA AT AICE=A 1 3-9-26 Solved
437 8801749205765 SIRCNT AT 4T N/A 25-9¢ (FTN-3 (AG-0R T MOD 1 Water Schedule SIRP GUNCNRAN &F JATPIRADT AT A= 3-9-26 Solved
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438 8801817211215 @SN N/A F@;gﬁ%@ﬁ MOD 1 No Water SIRP GINCNCRA &P JeATPIRAT AT AR = 3-10-26 Solved
439 8801711122254 B N/A ?ﬂ%ﬁm% MOD 1 Water Problem NRF GINCHRA & JeAPIRIT TFATS AN ATCHRN 3-10-26 Solved
440 8801682595886 NG (TferT™ N/A BB AR, TR, SRS 5EATN MOD 1 No Water SIRP GINCNCRAN &f JATPIRADT A1 A= 3-10-26 Solved
441 8801972665959 (=eTrel G N/A ﬁﬁﬁwl ’ Wﬂ?fﬁ?i T thT:SW‘ﬁN MOD 1 Pipe Leakage STRP GICACRA &L LRI N2 TPy AR 3-10-26 Solved
442 8801726263814 TR N/A TN 10T, B8 AN, Ao MOD 1 Pipe Leakage A2 SR & JeAR AR [Hdo; (AR 3-11-26 Solved
443 8801313209933 AIRPS HfAN N/A WZ W”M mwgg%m ﬂ% MOD 1 Pipe Leakage RSP GINCARA & JeTRH AR [P0y AACR 3-11-26 Solved
444 8801832377676 CRCETSIRT (97X N/A AT MRS SARM (AT SR (PO MOD 1 No Water NRF GINCIRN & JeAPRI VFATS AN ATHRN 3-11-26 Solved
445 8801826122156 1 e N/A JOCHNTET e ICHIA ST, 28 2 SIG |, Ffezg MOD 1 Pipe Leakage AP SR & JeAB AR [Hd o (AR 3-11-26 Solved
446 8801624975615 PN AT N/A NG 29 J]e b N BTG MOD 1 Water Schedule Wmmﬂwﬁw 3-11-26 Solved
447 8801716874072 CNIRT S=RAT N/A B LIV ACRIRIGRAVIEIBES MOD 1 No Water NZFH GUNCIRA & JATHFIR AN ATHRN 1 3-12-26 Solved
448 8801870056089 (1. 5T # A N/A f35-CoN6, =T = (@G, I WS, Vb N3 86, Iw MOD 1 Pipe Leakage SATZF GG &P JATFIT A2 oy (A% 3-12-26 Solved
449 8801863088201 (=P JFATN N/A 089/, TN WK/, DTG MOD 1 No Water SR SNCIRAN &P JeAFIRAA AT AR N 3-15-26 Solved
450 8801670432453 O (1Y N/A SRR I MOD 1 Pipe Leakage N2 GINCIRA & AR AR AR AR 3-15-26 Solved
451 8801537691474 (N3 RNOANGET AN N/A 3 92| WIS Sifed, A< [Se, Sa_m MOD 1 No Water SIRF GUNTARA &L JABIRI A ACERN N 3-16-26 Solved
452 8801726263814 =S N/A TINE A0, TB AN, Aorpes MOD 1 Pipe Leakage T2 GINCARAN P TR A2 oy (AR 3-29-26 Solved
453 8801711122254 oo N/A TG d WAR_RM MOD 1 No Water NZFH GUNCIRA & JATHFIR AN ATHRN 1 3-29-26 Solved
454 8801841310662 S5 N/A DRRIK) D:S:ftnr:sm Over Billing A=F TITIRN o WfofFe o7 Aoz 3-1-26 Solved
455 8801841310662 ST N/A FRDIR] D:S:‘:tnr::nt Over Billing AZF TN ol WS [e “ee~ 3-1-26 Solved
456 8801817706659 L (CIRI BRI Gl N/A DRRIR ICT circle Monthly Bill A2FH GUfNCIRA fof RPN [Ie AW FATO AR 3-1-26 Solved
457 8801712859667 WEIRIE| N/A FIIA0, FIGIIRIG PIF CINHCNI AT MOD 3 Pipe Leakage NRFH SR & JAP AR [Hd e (AR 3-1-26 Solved
458 8801749003676 426 g G S N/A Tﬂzﬁ%ﬁmwwﬂ%qﬁ%?ﬁm MOD 2 Pipe Leakage STRP AR &P JeTPIT R TPy AR 3-2-26 Solved
459 8801814719035 EXULAVIEIR N/A w?ggj: m W” | E'%KR MOD 2 Pipe Leakage NRF GUNCIIRAN & TR AR [P0 AR 3-2-26 Solved
460 8801670330930 BHOYR AN (AFIZA WA N g STG MOD 2 Pipe Leakage RSP GINCARA & JeTHIH AR [P0y AR 3-3-26 Solved
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461 8801621021513 ey 271925 R ([, D:S:‘:tnn:zm Over Billing NZF GRS ol WfSfae e vz 3.8-26 Solved
462 8801617808806 Sifey sy N/A WW@%‘ \L 28: ql :” {ggrmﬁ MOD 4 Pipe Leakage AZFH GNCIRA & JeATRI AR [Hdo (AR 3-10-26 Solved
463 8801717442549 IIEG] N/A Wm mﬂ%ﬂm MOD 2 Pipe Leakage NRFH GNCIRN & JAP AR [P e (AR 3-10-26 Solved
464 8801886170621 D QIR ACEACIGT R N/A RIREIR ICT circle Monthly Bill mg%%%q%‘;%% 3-15-26 Solved
465 8801812850159 FPAI N/A @T@M @%@ﬂgﬁm MOD 2 Water Problem SI=F TINCIEN & JAPRI YT 2NN ez 3-16-26 Solved
466 8801558238409 TR (I57N N/A Yt/ d, TR FIGE, 5T D:E:ft”r:znt Over Billing NZF GRS ol SfSfae e smve 3-16-26 Solved
467 8801830226200 R R EV G NG N/A CNIRFAAAF, ATeAT2*T MOD 2 No Water NRF GINCIRAN & JeATHIRIA AN AR N 3-24-26 Solved
468 8801824953648 SRR ST N/A ARGt Dzz:‘:tnr;‘snt Over Billing SA=F TITIRA ol WfofFe e Aoz 3-24-26 Solved
469 8801670459037 (NRIFS (XTI N/A e RS2, (G 02, GEATN| D:E:t”n:’:m Monthly Bill Wm@;;a ﬂ?@:ﬁrﬁrﬂl.” c;msgc;gw 3-24-26 Solved
470 8801819338601 N BRI (979 N/A IIGE (MOfF ICT circle Monthly Bill A2FH GUfNCIRA fof RPN I AW FACS AR N 3-24-26 Solved
471 8801819988913 GG LGESGIRY N/A NS TG AT, T2 MG, FTHT8, 5EATN MOD 3 No Water RSP GUNCIRA & AP AN AR N 3-24-26 Solved
472 8801819822631 fawre N/A 2w =6 I, I MG, I8, 5EATN MOD 3 No Water SR SNCIRAN &P JeAFIRAA AT AR N 3-24-26 Solved
473 8801753069007 PICONT (57N 131550 fO.51 @, Irfers D:g:‘:tnnl:znt Over Billing N2FH GfNCIRA fofy Sfefdes e Aees 3-24-26 Solved
474 8801880670660 INCIDEEERC N/A FIOIN (G, JJ N Dzz:‘:tnr:zm Monthly Bill mm@mﬁ%a 3-30-26 Solved
475 8801866153700 N ECVGENGIRY N/A LR AN, SIS AT (5136 g9 NN MOD 2 Pipe Leakage ST GG & JeATRIT A2 ey (IR 3-24-26 Solved
476 8801577334443 (VIR OINGH N/A B T S (@, B (@1, 5Farend ICT circle Monthly Bill mm&% 3-25-26 Solved
477 8801630615495 (SR 2T N/A STAIZHATGT (NG, NGO, D:S:ftnr:sm Over Billing A=F TITIRN o WfofFe o7 Aoz 3-25-26 Solved
478 8801673791160 C1 2fas N/A Ferodl fFG N5, Ya g GG, Aplera MOD 4 Pipe Leakage ARF GINCIRAN & JeTTH AR [HHoy AR 3-10-26 Solved




