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CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY .

Website: www.ctg-wasa.org.bd

Memo No: 46.06.0000.206.18.370.2025.143

Re-Tender Notice

WASA BHABAN, DAMPARA, CHATTOGRAM, BANGLADESH. :@ﬁ%}:
ICT CIRCLE : woE IR

LA CICR 14

Date: 14/01/2026

SI. | Package No. Package Description Tendering | Tender Tender
No Method ID Opening
. Date & Time
1. | 46.06.0000.206. | Providing Helpline Service and Open 1213735 | 21-Jan-2026
18.370.2025 | Support in Call Center and | Tendering 15:00
Customer Service Center (2025-| Method
2026) under ICT Circle,| (OTM)

Chattogram WASA.

This is an online tender, where only e-tender will be accepted in the National e-GP portal and no
offline/hard copies will be accepted.

To submit e-Tender, registration in the National e-GP Portal is (http://www.eprocure.gov.bd) is
required. The fees for downloading the e-Tender Documents from the National e-GP System portal
have to be deposited online through any registed Bank’s bracnhes within date mentioned in tender
Notice. Further information and guidelines are available in the National e-GP System Portal and e-GP
help desk (helpdesk@eprocure.gov.bd).

(Shafiqul Bashar)
System Analyst

Phone: 02333357177
E-mail: sa@ctg-wasa.org.bd
shafig.russel@gmail.com



