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Total Complain / Information Track By Department
Month : July 2024

Department SOLVED UNSOLVED Total
MOD 1 55 2 57
MOD 2 26 1 27
MOD 3 11 0 11
MOD 4 21 1 22
Revenue Department 68 0 68
Sales Department 0 0 0
ICT circle 5 0 5
Water Works 4 0 4
Total 190 4 194




OO CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY
T WASA BHABAN, DAMPARA, CHATTOGRAM a =ares 3y |

www.ctg-wasa.org.bd

Total Complain / Information Track By Category

Month : July 2024
Complain Category | MOD 1| MOD2 | MOD3 | mopa| Revenue e icTcircte | 2 | Total
o Department Department Works

_ AvearBil : : 31 31
- Bad Water 0
. Bank Issue 0
Bl Payment 0
__{c_m_:l\_n:-r:s?d to Domest 0
Deep h_.,_tgewcli o
GP 'tj;_llul-"!w-'rlent 1}
Hiegal connection 0
Ledger Bill 0
Line d'.S.n_on_nt'-{led 5 : L . . - 1]
Maintanance 2 4 3 3
Meter Bill 0
Meter Lost issue 0

Meter Praoblem - . . 10 10
MOi.JIIIE‘ Nu|‘|‘|51_~r Carrectian - 0

T Monthly Bill 19 5 24
Name Lhange - . 2 . 2
New connection 0
MWa Hills : : - - - - 0
i No SM5 . - : - - . - 0
i No Water 13 11 5 7 - - - - 56
Over Billing - : 6 - - - b

Pipe Leakage 4 4 3 4 - - . . 15
Rf‘tu;.lr:?.t-luﬂ o
" Report Against M 0
o _’E.alt-,- Water £ b : é - - 3 0
B Shifting - - : . : = - - 0
Temporary Connection 0
W;t'e (P f_':;tl_lt’l"l". Z 2

B Water Schedule 16 g 3 8 - - - - 35
" Water Bowser : - = ; ; 4 4

Total 57 27 11 22 68 0 5 q 194




UNSOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - July'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
RS WA W2, (ST FBET )

1 8801818405417 A N/A ' MOD 1 Pipe Leakage RF GININRA & JABIH A=A R ey =7 7/9/2024 unsolved

/ T IR S, T pe Leakag i

2 8801788550620 GRS ST N/A s{m”ﬁmﬂﬁm“mmg MOD 2 Pipe Leakage SR GIMNIRAN & JEARPR 12 fPe 20" 7/10/2024 unsolved

3 8801726318445 BT N/A (T (TG SN TSR SN MOD 4 Pipe Leakage ATZF TR & JAFI AT &G 2ONR | 7/18/2024 unsolved
Ffemrze, R 5 92 (@16, IR

4 8801558920824 *fee] IR N/A i Nan MOD 1 Pipe Leakage RSP GINCRA & JATPI A=A fTdey =0y | 7/24/2024 unsolved

IO, GIRINSE MG SN




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - July'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
Revenue ; a1=F O e ATy ToiFS o T
1 8801819361998 TSN N/A SRt Monthly Bill 7/1/2024 Solved
/ Department v (BTN R QT (1 2R &
2 8801515219612 &> N/A SffeTrzey Revenue Monthly Bill ARP ©F ACmY © O GO 7/1/2024 Solved
Department (BT 32 O SN (7T =OH ®
3 8801619551422 ey N/A eisi WATER Works WATER Bowser SR STGH MO TR S O 7/1/2024 Solved
GO (BTRN <8 ©f kenipie:Nagtig TR
4 8801677790809 i N/A AR Revenue Monthly Bill AR s AT ' OGS 7/1/2024 Solved
Department (BIRR (g ©f mﬁw M AR
5 8801917200430 ReT N/A AR Revenue Monthly Bill AR OF: Sl © O GO 7/1/2024 Solved
Department (BTIRA 4] O ST (W1 O]
Revenue " A= O {3 ARFONY ST Fe o2 Tt
6 8801874003929 G N/A [ Monthly Bill 7/1/2024 Solved
/ Department v (BTNCRA 32 O T (73 20 n
7 8801856064731 Wz N/A Beaead Revenue Meter Problem NP or B AT S O GINCS 7/1/2024 Solved
Department (BITRY {<g ©f TN (R = [4=3
8 8801938883024 EiERy N/A MEHRE AR MOD 1 Water Schedule ARF O T FES ' O TINCS 7/1/2024 Solved
AI=F O A GG Ao 525 T
9 8801641403542 EIRY N/A R ol MOD 2 Water Schedule 7/1/2024 Solved
/ (BTARA 98 O Q0T (R 2CACR &
10 8802333388378 TN N/A SRS WATER Works WATER Bowser SR SMGA 6T IR Po o3y 7/1/2024 Solved
BINS (BUARA 32 O QT (7 AR
1 8801938883024 EiEn N/A PR AR MOD 1 Water Schedule AT OF: T G0 © O GO 7/1/2024 Solved
| =P O SRR T O TS
12 8801613895253 g WIS CRITTH N/A AETNIGI MOD 3 Pipe Leakage 7/2/2024 Solved
/ P € (BTRCRA 32 O AT (731 2R 12!
13 8801983032824 el N/A AR Revenue Meter Problem AMZF ©1 O TS © O GO 7/2/2024 Solved
Department (BTRRY <} ©f ST (v TR
Revenue =S O B AHFIS STFo vy Gie
14 8801576873645 YBEY ([@5T N/A TESH @S Meter Problem 7/3/2024 Solved
/ Department CBTACRA SJ ST ST (T RCNR 3/
15 8801983032824 MG =5 N/A AR Revenue Meter Problem NP Or B AT S O GINCS 7/3/2024 Solved
Department (BTNRA 78 O ST (7 (R
16 8801951177720 Byl N/A Srorpe Revenue Arrear Bil NP oI O $O O GACS 7/3/2024 Solved
Department (BTACRA <R O BT (T ROR
. AEF O ST STAFS B TGS
17 8801860349961 G N/A il MOD 1 Maintanance 7/7/2024 Solved
/ (TARA 3 O Q0T (Rl Z(ACR 7
18 8801819680779 EiE N/A [szcisin Revenue Meter Problem Az o Ao S OGS 7/7/2024 Solved
Department (BTNRA A3 O ST (M RCR
19 8801580999037 = N/A RGERII MOD 4 Water Schedule ARF O 1 FfGS © O GO 7/7/2024 Solved
A=F O AT FIfGG T=AFe 525 Trre
20 8801819335073 | (NI =% q=NW N/A TR MOD 1 Water Schedule 7/8/2024 Solved
/ Kl ¥ (TR 38 O 0T (Rl 2CACR 181
21 8801815444298 [silea N/A ARG MOD 4 Water Schedule ARF OF: 7 5T © O GO 7/8/2024 Solved
Wﬂ?wm =1 R
AIZF O AT GG Ao 525 Trre
22 8801521535723 RS N/A I (@S MOD 4 Water Schedule 7/8/2024 Solved
/ (TR 3 O Q0T (Rl Z(ACR 18/
Revenue " A§=F O [{el STNFS o Gire
23 8801819628522 SR N/A Eeueeg Monthly Bill 7/8/2024 Solved
/ Department oy = (BTRRA 432 © ST (Rl 2R 18/ ove
24 8801836688539 ey gt N/A REERIE] MOD 4 Maintanance AP O SR © O GO 7/8/2024 Solved
(HTNRA 3% O ST (0 MR
) STRF O FLTIT TAFS 927 TS
25 8801568338092 e (IR N/A RIRERIO] MOD 4 Maintanance 7/8/2024 Solved
il / (BTARA 98 O Q0T (Rl 2R 18/




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2024
26 8801626628256 e (B1gR N/A STYICT MOD 4 Maintanance AEF BT ST STFS O GIS 7/8/2024 solved
(BTNRA R O ST (M RANR
AZF O AT GG STAFS 23
27 8801811360986 sroieicifepyt N/A TRt MOD 1 Water Schedul o 7/8/2024 Solved
/) v ater Schedule © ; a2 g 5 : /8/. olve
28 8801819680779 EiEvy N/A RN Revenue Meter Problem A o o PO O GINCS 7/8/2024 Solved
Department (BTRRN 4] O %Tlﬁfﬂ (M1 AR
7 WIEE W12, (O " RSP O AOCHNT FANT O FINC©
29 8801818405417 I N/A : MOD 1 Pipe Leak 7/9/2024 Solved
/ SR TG AR A, INE pe reatage (BUACRA R ©F T (R MY ! ove
Revenue =T O B TFS O TGITe
30 8801878862871 e 3R N/A uafei Meter Probl 7/9/2024 Solved
/ Department eterFroiem (BTACRA R ©F Y (R 2R ! ove
Revenue " A=F OR {6 STFS o Grre
31 8801844224124 TR N/A Iz 2B Monthly Bill 7/9/2024 Solved
/ Department ontmy Sl (BT R T TN (7R 2R 11 onve
Revenue ! AZF IR I [ TFS O QAo
32 8801554337496 oG TN N/A TP OIS Arrear Bill 7/9/2024 Solved
/ Department rrear = (BTATRA 3% O ST Ol AR o ove
AIZF O AN GG ST1F© 27 Trmre
33 8801909226699 SR N/A R MoD 1 Water Schedul 7/9/2024 Solved
/ ater Schedule i e T /9/. olve
34 8801813728585 Elaaeint N/A PTG MOD 3 Water Schedule ARE © A ;g e f’\’ l" BICe 7/10/2024 Solved
AE O AT TN O TS
35 8801836201788 o Lse N/A T® (= &, AT MOD 2 No Wat 7/10/2024 Solved
Sies / s G o Water (BTN <3 O ST CEll RO ot o
Revenue A= O FABE AT ST1Fe w2y
36 8801812882512 (1. 7 S N/A YA B 7T Meter Probl 7/10/2024 Solved
™ / 1 Department eterFroblem TS (GTRA 3% O ST Ol 2O0R 0/ onve
37 8801819309134 RIFRAvICIES N/A 85 W2 (AG FIERING N HLEIA (G MOD 4 Water Schedule ARP © A ;g o \'J v '! S 7/11/2024 Solved
AIRF O AR GG Ao 525 T
38 8801726815382 TN @ N/A 8% W2 (A1 JIERIMNG N EifRI) MOD 4 Water Schedul & 7/11/2024 Solved
/) v H@'ﬁ C ater Schedule ; g : ; : /11/. olve
* Revenue " §=F O [{el STFS O Gire
39 8801841643363 A ST N/A ey Monthly Bill 7/11/2024 Solved
N / Department oy = (BUTRCRA 432 ST (Rl 2R A onve
40 8801819309134 S N/A (PICeTE MOD 4 Water Schedule S ST A S ' O TS 7/11/2024 Solved
W&ﬁ?wm =1 R
AT ©IF AT FGEA 1 F® 54 Gt
Pl 8801519815382 TR N/A 85 W (G IS N+ Cifliv} MOD 2 Water Schedul & 7/14/2024 Solved
/ C m C ater Schedule : % ; ¥ : /14 olve
a2 8801812678498 CGE R N/A S (= (&7, AT MOD 2 No Water AR "’ 1 Eu;;[:w[m _‘mﬁ . w §m s' © 7/14/2024 Solved
) SEH O SR T O TS
43 8801731982047 ey N/A (793 q, NEI! MOD 2 Maint A 7/14/2024 Solved
/ RIDE| TG aintanance : o y ; /14/. olve
44 8801819309134 T SreE N/A 8% W2 (AG PG W SRR (G MOD 2 Water Schedule ST=F O ~AfE F5E PO O GO 7/14/2024 Solved
(TR 9 O 0T (Rl Z(ACR
45 8801670387420 SN N/A (M SIS (G MOD 2 Water Schedule AR TS 7 G0 © O GO 7/14/2024 Solved
Revenue ) ST BT (A e T1F© 54 G
46 8801812678498 el N/A =ferrEs Arrear Bil 7/14/2024 Solved
/ Department rrear = (BTNCRA 72 O G (73 2R 714 ove
47 8801979311712 TR N/A TG WIS JoATHT MOD 2 Water Schedule AR OIS SRR © O GICo 7/14/2024 Solved
(BTNRA A3 O ST (M3 MR
48 8801670387420 EIEvACEIES N/A SRS MOD 2 No Water AT O ﬂ‘ﬂ";i]w[m ?mﬁ . 5 Em 5} © 7/14/2024 Solved
) =P O SRR A O TS
49 8801754206796 WM N/A (M3% 3 MOD 2 Maint A 7/14/2024 Solved
/ BICE| G aintanance s : ; ; /14/: olve
50 8801971973991 SONG T2 N/A & & S e (@S MOD 4 Water Schedule 2ARE O T ST PO O 7/14/2024 Solved
TINCS (GIARA 8 O ST (A1 R




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2024
51 8301796498400 [coict N/A TIETHRE MOD 1 Water Schedule 2 E\; m éai < ;—3 P mi\sw 7/14/2024 Solved
) SR O TR FME L S
52 8801712773372 Khid N/A MeT=ZB MOD 2 Maint & 7/14/2024 Solved
Qs /) aintanance g rnge g /14/. olve
AT ©IF AT FGE 1 F® B4 Gt
53 8801763820459 e SIRTI N/A JrBfersr MOD 4 Water Schedul 7/15/2024 Solved
/ ater Schedule . 9% O QIR O 20 /15/ olve
54 8801844842122 FREA N/A G gt MOD 2 Water Schedule AR m .ﬁai g;g o CWNEW G 7/15/2024 Solved
55 8801818879442 EIE N/A e MOD 1 Water Schedule A2 W t]_: g;s & mi\oﬁm TS 7/15/2024 Solved
56 8801618530530 o Rem N/A AR eI MOD 1 Water Schedule o=F ST ~NfT FES PO O GO 7/15/2024 Solved
(BTNRA ]S O ST (Al MR
57 8801886588652 LUE i N/A MeT==0 MOD 1 Water Schedule 8= T A B S B B 7/15/2024 Solved
(BTNRA ] O STy (Ml ROR
58 8801835617041 TR N/A AR MOD 1 Maintanance =T Wﬂﬂz@ﬁ anﬁ A”C;;” S' o 7/16/2024 Solved
Revenue . AR O 79 SIS O TS
59 8801819386614 e YN N/A IS Monthly Bill 7/16/2024 Solved
/ Department oy ! (BTRCRA 32 O AT (731 20T 716/ ove
=T O AT GG TFS 50 TS
60 8801875277468 HYETS (=TT N/A CETATT 8 ABH (WG MOD 1 Water Schedul 7/16/2024 Solved
/ ¥ ¥ aterschecule (BTRTRA A O AT (7Rl A0 116/ ove
61 8801875277468 NMYST® =TT N/A GG 8 AV (TG MOD 1 Water Schedule ST=F BT 2N PSS PE OGS 7/16/2024 Solved
(BTRRA AR O ST (MR XCR
62 8801813728585 famem= N/A BINETSII MOD 3 Water Schedule =T W .ﬁai . ;3 P mi‘”w GI=ee 7/16/2024 Solved
63 8801971973991 =R N/A SIS MOD 2 Maintanance A2 Wﬂﬂi@? anﬁ A”C;;T E} r© 7/16/2024 Solved
64 8801769253056 T AT N/A JMRAAGw AT WATER Works WATER Bowser A Ei\:’ 33_ Gk ;{“% \ Wﬁﬁ _ omi © Gz” 7/16/2024 Solved
Revenue ' AZF IR I [ TFS B TGS
65 8801713617872 RASISTN WFOI N/A TSGR Arrear Bill 7/18/2024 Solved
/ Department rrear! (BTRCRA 72 I BT (1 TR e/ ove
. =T BT AT GG T1Fw 27
66 8801641413119 OGS N/A @IS SR WOl oy MOD 3 Water Schedul & 7/18/2024 Solved
/ Rjrent RIET) ater Schedule < , a2 q O /18/: olve
67 8801618530530 lEpa N/A Rfemr=a MOD 1 Water Schedule SR ST A G o 0 7/18/2024 Solved
TINCS (GIARA - O ST (A R
=T O AT GG T1Fe By
68 8801818913154 O G_TY N/A ATSGE @G MOD 1 Water Schedul 7/24/2024 Solved
v ! ater schecule TINTS (GUNRN 3% O G0 (Tl 2OR 1241 ove
=T BT AT G TiFw 521
69 8801670279564 E =W N/A AL MOD 2 Water Schedule - (o0 % o G O 2 7/25/2024 Solved
70 8801999186611 A N/A eI Revenue Arrear Bill SR T O PO O TS 7/25/2024 Solved
Department (BTNRA ] O ST (Ml ROR
71 8801713617872 AN N/A AR Revenue Arrear Bill AT ST IS A © O GO 7/25/2024 Solved
Department (BTACRA J O ST (T RCNR
72 8801779180442 FTNE 21T N/A eIz Revenue Arrear Bill SR ST T 'S O GICS 7/28/2024 Solved
Department (BTNRA A3 O ST (M3 MR
73 8801676851964 o A N/A =RAF 2MENR I Fel MOD 1 Water Schedule x ; il .ﬁ?{s w:r’ S e m:fm 7/28/2024 Solved
AI=F O A GG TAFe 521 Trmre
74 8801518979222 BAD W N/A BEpict T I~ MOD 1 Water Schedul 7/28/2024 Solved
/ 2MENR F ater Schedule . 9% o QIR o /28/. olver
75 8801949055139 Ein| N/A EAR, *IAF IAGm | Revenue Arrear Bill SR T T PO O TS 7/3/2024 Solved
Department (BUARA 4] O ST (W1 J(]




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - July'2024
Revenue . 2P O AR R TS O Grre
76 8801819614487 CYRTR ST 048171 TGRS Arrear Bill 7/1/2024 Solved
Department rrear =l (TR 93 O ST 7l XS 1 one
Revenue } AZF IR I [ TFS O QAo
77 8801819614487 CART ST 048171 TGRS Arrear Bill 7/1/2024 Solved
Department rrear = (BTATRA 3R O TN Ol TR " ove
78 8801838625700 (AT @Y 131524 e @IS sene| Revenue Monthly Bill e o R ARre S 9 TS 7/1/2024 Solved
Department (BTRRN 4] O %Tlﬁfﬂ (M1 AR
Revenue h ZF O AR e STNFS 92 Grre
79 8801333247438 9 (=N 205850 e TN WES (ST Arrear Bill 7/1/2024 Solved
kSl Department rrear (BUACRA R ©F T (R MY & ove
Revenue ) STEF OIF IAFA! 7 THF O G
80 8801830358690 T BT 100562 ST G Arrear Bill 7/1/2024 Solved
Department rrear = (BTN R T (1 20 & ove
81 8801814212137 STATFS S, 293245 SRS, ATRrGofe Revenue Arrear Bill ST=F BT IHA 3 O O GO 7/1/2024 Solved
Department (BTRRN 41} ©f N (7 = [4>3
82 8801874003929 T2HT T2 060170SD T ICT circle Monthly Bill SARE SICHRA O T RpIey emr 7/1/2024 Solved
FAIF 248 O STAIBNRG (AN (AR
Revenue ) STEF OIF IAFA 7 THF© O G
83 8801874003929 TRHT T 060170SD I Arrear Bill 7/1/2024 Solved
Department rear s (BTCRA R ©F Y (1 2R & onve
84 8801517114850 AL FIG 7T 150025M4 CRICTIE Revenue Monthly Bill =z ol R PO O GICo 7/1/2024 Solved
Department (BT 32 O SN (7T =CH ®
85 8801711720355 | MW S @I=tm 2201855D STMASI6 DRe"et"“e . Over Billing AT GINCRA ol WfeiRe [el Mo 7/2/2024 Solved
epartmen
) ' RSP TR fofF [Rer Rpw=r e
86 8801784350505 AFeT W 280378M1 WFIF AR ICT circl Monthly Bill 7/2/2024 Solved
cirele onthly Bt R SIS O STIISIIG I (LI 72! ove
87 8801819310654 *Z T2 201473 3w &8 Revenue Arrear Bill AR O T3 ' OGS 7/3/2024 Solved
Department (BUTARA 4] O ST (W1 O]
88 8801711117599 ST NI=E 262606M1 S S Sletee Stifer Revenue Arrear Bill AT O T PO O GRS 7/3/2024 Solved
Department CBTACRA J3 ST ST (T RCNR
89 8801916074690 R (@ 274554 G (@G Revenue Arrear Bill S O TP PO O GIACS 7/3/2024 Solved
Department (BITRY {<g ©f TN (R =T [4=3
90 8801629345375 e e el Revenue Meter Problem R EIMERS © O 7/4/2024 Solved
Department TINCS (GUNRA A O G (R MR
STZF I A PG sT1Fw w20y
91 8801646071304 RS &l AN N, S (@G, FFIAGII MOD 2 Water Schedule 7/4/2024 Solved
TINCS (SRR <2 O GIITH (Rl ZCAR i
%2 8801923227733 *fZAr @51 QNN (@G Revenue Arrear Bill AR OIT AP ' OGS 7/4/2024 Solved
Department (BTNRA 78 O ST (Ml (R
Revenue . A= O {3 AR ST Fe 92 Tt
a3 8801822848822 CUPITS CRITT T G Monthly Bill 7/4/2024 Solved
Department oy = (BTNCRA 92 I G~ (7 2R 1 ove
9 8801714203314 1. CRITIES BRI Revenue Monthly Bill e o R ARre O O GICS 7/4/2024 Solved
Department (BTRRN 41} O %Tm T R
95 8801913623500 (1. W sAfow ARGt WATER Works WATER Bowser ST SMGR EC IR PO o 7/4/2024 Solved
TINCS (GUNRA AR O G (R MR
TR AT GG T1Fe w2y
% 8801818140364 1. AISTe 27Ty 5.6 @rs MOD 1 Water Schedule A=T 7/4/2024 Solved
TINCS (GUNCRA 438 T ST (31 TR 14/
97 8801727710003 “rErorE= BN @G Revenue Monthly Bill AT OF R AR o O 7/4/2024 Solved
Department TINCS (GIARA - O ST (A R
. R AR I REIMCTT AT AEFION 17O IO
98 8801819504721 o SRS THETRSY evenue Name Change ©T GIAC® (BINRA A3 O ST (M RAR 7/4/2024 Solved
Department 2 STofRT MIYITST SHANTSITAY AT AAT BT
Revenue " AR O 39 SRS B2 GIte
99 8801819386614 S YR 2000965D (PO Monthly Bill 7/7/2024 Solved
Department oy Y (BTRCRA 32 O AT (730 2R 71 onve
100 8801919398650 TSR 050315M2 FR (575, 3 foB Revenue Arrear Bill ARP O AP ' O GO 7/7/2024 Solved
Department (BUARA 4] O ST (W1 J(]




Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

SOLVE . .. .
Coordinate by Digicon Technologies Ltd.
Month - July'2024
Revenue ’ §=F OR [{el STFS O TS
101 8801812882512 T AT 123154 BTG Monthly Bill 7/7/2024 Solved
Department oy = (BTRRA 432 © ST (Rl 2R i ove
Revenue } SR B IAFW I THFS O G
102 8801898896288 T N=F (@ 124087 BT, GEATN | Arrear Bill 7/8/2024 Solved
kdl o8 Department rrear = (BT K< O QAT O TR 18/ ove
Revenue . AR O AHA [ STF® oL TITe
103 8801898896288 J V=R @ 124087 JRBFTAT, GEATN Arrear Bill 7/8/2024 Solved
W ve Department rrear®l (BT R ©F QTN (71 2R 18/ ove
104 8801819680779 &Y e 282581 I Revenue Name Change ARP OISRV I T © O 7/9/2024 Solved
Department TINCS (BUNRA A O G (M MR
105 8801682450667 SET (AT 261087 SRR Revenue Arrear Bill SR ©FF T ' O GINCS 7/10/2024 Solved
BRG] Department (BTITRA ]S O ST (Rl TR
106 8801682450667 ST AT 261087 AR Revenue Arrear Bil SR ST T PO O GINCS 7/10/2024 Solved
SRR Department (HTATRA A2 O T (7 2R
Revenue ; SR B IAFW I THFS B G
107 8801819386614 SR IR 2000965D (FICOTHIe Monthly Bill 7/10/2024 Solved
Department ey = (BUACRA R O T (R 20 110/ ove
Revenue ) STEF OIF IAFA 7 THF© O G
108 8801819386614 S YA 2000965D IO Monthly Bill 7/10/2024 Solved
Department oty S (BTCRA R ©F Y (1 2R 710/ ove
109 8801819241444 P 270260 TR FF-936 Revenue Arrear Bill SR T O ' OGS 7/11/2024 Solved
Department (HTICRA ] O B (R AR
Revenue ) SR OIF AAFA T THFS O G
110 8801927944046 SRS 275574 AN Arrear Bill 7/15/2024 Solved
H Department rrear = (BT Re O T O TR s/ ove
111 8801829697711 ARV =T 121557M3 IS N1 @1 94 (qF>T= Revenue Arrear Bil SR O T FO O TS 7/16/2024 Solved
Department (HTITRA 8 O TUTN (7l ZCAR
112 8801999186611 WY I 127741 Bl 3 STen. w=iS, Afoa==G 1 Revenue Arrear Bill o= OIF A A PO S GO 7/18/2024 Solved
Department (BUTARA 4] O ST (W1 O]
Revenue ) SR OIF IAAFA 7 THF© O G
113 8801711068822 | *NSIF ~IZIA (51X 131020 R TR (STs) 771,55 (@16 Arrear Bill 7/18/2024 Solved
GT) Department rrear = (BTN R T Y (1 2R 78/ ove
114 8801999186611 o IR 127741 B 3 @re Revenue Arrear Bill ST=F OT HA 3 ' O GIT® 7/28/2024 Solved
Department (BTRRN 41} 9 G T (0 X0 [4>3
115 8801823924428 [SEIERvIE e 120575D ACHIT DRe"et"“e . Over Billing A= TGRS fofv wifefZe & *oa~ 7/28/2024 Solved
epartmen
Revenue } AT=F O A T T=1FS O GIre
116 8801819393488 | CNIRPU® (SN 123342 ITWR =6 Arrear Bill 7/28/2024 Solved
Department rrear® (BT R T T (1 2R 128/ one
117 8801401347138 (= RN 263638 AW RE e DRe"et”“e . Over Billing A= TGRS fofv wifefZe &7 “mea~ 7/1/2024 Solved
epartmen
) ) RS GRS o [e [P o=
118 8801829330470 FIS e 264389 AR, , 58ary ICT circl Monthly Bill A 7/1/2024 Solved
Mg C‘ifﬁﬂﬁb_ﬁ circle onthly Bil 9 SE8 O 9 o /1/: olve
Revenue ) AT=F OIF A T TNFS O GIre
119 8801713102012 W G N/A JrBferan Arrear Bill 7/1/2024 Solved
/ Department rrear®l (BTRTER 3¢ O ST O =00E 1 onve
120 8801817767513 W =R N/A gsl ]E E'g ! ﬁ&, Akl ]; MOD 3 Pipe Leakage ARF GINCRA & JAPI MR S AR 7/1/2024 Solved
121 8801566052946 e C%s m” N/A RUGMET] MOD 1 No Water AR GRS & JePRIST AN o= = 7/1/2024 Solved
122 8801955517728 =R N/A $-38, (T34, TG 0%, FF R, MOD 1 Pipe Leakage SEF GINCHRN & JATHI AR Iy MR 7/1/2024 Solved
RfRT TG ATB6
3 2
123 8801788550620 TR ey N/A %‘% AR % bl ﬂfs &'c ? E[% St MOD 2 Pipe Leakage AP GINCRA & JAPI N2 S AR 7/1/2024 Solved
124 8801814212137 TN N/A ARG, ARG MOD 1 Water Problem AEF TUNCIRN & JAPIAT TR AN A= 7/1/2024 Solved
125 8801617557420 1. CFRTAST AW N/A QN (SMETAHE (T, THANFINA MOD 4 No Water ATEF GINTRIRS SN O ST 4 N Ao N1 7/1/2024 Solved
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126 8801746806212 IIG WG O N/A ﬂﬁﬂmﬁ%?s MOD 1 Water Problem EF TANTIRA & JAPIAT FoHISF NN A= 7/2/2024 Solved
127 8801613895253 1z TGN @I N/A AN MOD 2 Pipe Leakage AP GINCARA & JAFI NE S AR 7/2/2024 Solved
128 8801775917843 ootferst N/A P AGT AT, TR W A MOD 4 Pipe Leakage RF UGN & NPT 12 fofen =" 7/2/2024 Solved
129 8801763820459 e |rRTIR N/A WSROV BT (A2 UrgaoTg MOD 4 Pipe Leakage SIEF GINTHRN & JATHI AR fFTFG MR 7/3/2024 Solved
130 8801814784021 Gr;ﬂ?%%mﬁw N/A HHANGIA ICT circle Monthly Bill ?ﬁm _'%ﬁ ﬁammﬂ 7/7/2024 Solved
131 8801572910963 e Sfmw N/A SIS G, SN, =GR, MOD 1 No Water AR TN & JAFRAT AN TN w1 7/8/2024 Solved
132 8801571193243 . ey N/A Ao B (7T, GIRSIE CBIEd ST, MOD 2 Pipe Leakage ARF GINCRA & JAPI N2 PG AR 7/9/2024 Solved
133 8801815881589 R GIed N/A RlCERI ICT circle Monthly Bill ?:fa m %ﬁiﬁ; mﬂﬂ 7/10/2024 Solved
134 8801819920372 TSN N/A ﬂe Wﬁ wg%@m MOD 3 Pipe Leakage SEF GINCIRN & JATHT AR fTFe 2R 7/10/2024 Solved
135 8801876018186 IS N/A AN O, WA ([, T OGRS MOD 2 No Water RSP GUNCIRN & JAPRIT AN ATH=RN 7/10/2024 Solved
136 8801839075386 OHGR SR N/A @IS (=A@, ATATS MOD 2 No Water AR TN & JAFRAT AN TN w1 7/10/2024 Solved
137 8801732457757 Efar] N/A TG MOD 2 No Water ATZF TINCIRN & JAFRIT AN NN w1 7/10/2024 Solved
138 8801823012315 T TOAR N/A CCERATS MOD 2 No Water AT GINCNRA & JAPRIT AN TN = 7/10/2024 Solved
139 8801812882512 . T AT N/A AT OF TN MOD 2 No Water AR TN & JAFRAT AN TN W1 7/10/2024 Solved
140 8801865154998 G S N/A CCRATS MOD 2 No Water SRF GINRA & JAPRIT AN NN w1 7/10/2024 Solved
141 8801818358358 [RIECAVICIE] N/A AfoeTsr MOD 2 No Water RSP GUNERN & JABRIT AN Ao W 7/10/2024 Solved
142 8801819626230 (=T S N/A HTZF YT, TG TG, WHIF =%, GHATT D:g::‘r::m Over Billing A= TINCIE fofN WfSfie e “Amees 7/11/2024 Solved
143 8801610491591 e N/A AT (PO D:s;’f:m“:m Monthly Bill = mﬁg\;ﬁ mﬁm 7/11/2024 Solved
144 8801824453710 RS N/A 5:% ?@fﬁm MOD 4 No Water SRF GUNERA & JABRIT A A= 7/11/2024 Solved
145 8801875752028 eI N/A SRR NS ISR, TFI (@G, NLKI6T MOD 4 Pipe Leakage ARF GINCRA & JAPI MR S AR 7/11/2024 Solved
146 8801521535723 TS AeTrS! N/A ANITTS AGTR MOD 4 No Water RSP GUNRN & JAPRIT AN Ao 7/14/2024 Solved
147 8801710309556 PIES TN N/A W@ﬁ:@ jmﬁ MOD 4 No Water SEF GUACERN & JABRIT A o= = 7/14/2024 solved
148 8801881462424 AR TAR N/A Jrpfern W2 e el oo [{iwSs MOD 4 No Water ARF GINERA & JAPRIT AN NN w1 7/14/2024 Solved
149 8801818460991 Sl e N/A BEATN TG 7 (126 TR MOD 4 No Water STEF GINCIRN & JABRIST AN ez = 7/14/2024 Solved
150 8801559012564 R IQ N/A MO MOD 1 No Water ATZF TINCIRN & JAFRAT AN TSN 1 7/14/2024 Solved
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151 8801918705321 "= N/A Am [fBe MOD 1 No Water SEF GUACERN & JABRIT A o= = 7/15/2024 solved
152 8801816120932 B N/A TR, FREO IS MOD 1 No Water SRS GINERA & JAPRIT AN TR 1 7/15/2024 Solved
153 8801745662208 EERCICEIES N/A =GOl S5 FCAr MOD 1 No Water STEF GINCIRN & JABIRIST AN Aoz = 7/15/2024 Solved
154 8801856855404 s N/A FRSNTE, FIGRAIS] MOD 1 No Water STEF GUAERN & JABRIT A 2o = 7/15/2024 solved
155 8801819949092 o 2T N/A FRE, AefioTor MOD 1 No Water AT GINCRA & JAPRIT AN TN = 7/15/2024 Solved
156 8801812510838 AU 5™ N N/A S NG (G, & FIGAT MOD 1 No Water SRF GUNERN & JABRIT A A= 7/15/2024 Solved
157 8801566052946 TR SR 4 N/A RfePza, MOD 1 No Water SRF GINERA & JAPRIT AN ANTERN w1 7/15/2024 Solved
158 8801837967848 Wﬂf@gﬁm N/A ARG QBT MOD 2 No Water SRP GRS O SIF SRS Q AN Ao 1 7/16/2024 Solved
159 8801875360550 SIfRs G N/A femr=a MOD 1 No Water SEF GUAERN & JABRIT A 2o = 7/16/2024 solved
160 8801874436465 T N/A AN IO, MOD 4 No Water SRS GINERA & JAPRIT AN TR 1 7/16/2024 Solved
161 8801737133084 G (5T N/A [CEERIEN MOD 1 No Water AR TN & JAFRAT AN TN w1 7/16/2024 Solved
162 8801829683316 (e JATARIFE AN N/A WNE @I (TeT¥ (@G MOD 1 No Water ATZF TINCIRN & JAFRIT AN NN w1 7/16/2024 Solved
163 8801819021481 . TPF T N/A TTAF ST, SIS MOD 3 No Water RS SN & JAPRIT AN TR 1 7/16/2024 Solved
164 8801533817002 oS N/A BEATY AT Ffer=r=d SITrs S MOD 1 No Water SEF GUACERN & JABRIT A o= = 7/18/2024 solved
165 8801832249191 % TG N/A 14 WETHIY (@, fEGW 2ATGT, 5T | D:s;’f:m“:m Meter Problem Gﬁg%mmm??% 7/18/2024 Solved
166 8801869993211 SIRFSETNN N/A E% o 5@? b%gﬂ MOD 1 No Water RS TN & JAFRAT AN NN w1 7/18/2024 Solved
167 8801566052946 IR SR 4= N/A Rfemr=a MOD 1 No Water SEF GUERN & JABRIT A 2o = 7/18/2024 solved
168 8801814238053 T 4N N/A Ricifciici cingsio] MOD 3 No Water AT GINCRA O O SIS AN e =1 | 7/18/2024 Solved
169 8801749326899 roe], N/A BN, ITEF MOD 1 No Water AR TN & JAFRAT AN TN w1 7/18/2024 Solved
170 8801566052946 e Rfes N/A Rfemrg MOD 1 No Water SRF GINRA & JAPRIT AN NN W1 7/18/2024 Solved
171 8801869454221 T=FA HRA N/A TGO, TLTY SR MOD 1 No Water AT GINCNRA & JAPRIT AN TN = 7/18/2024 Solved
172 8801815359246 BTN FePIN N/A FARIGIR, G R MOD 1 No Water AR TN & JAFRAT AN TN W1 7/18/2024 Solved
173 8801831100256 IERRvI IS N/A YO (A AT (AL MOD 3 No Water ARF GINERA & JAPRIT AN NN w1 7/18/2024 Solved
174 8801875360550 O, SRS N/A TR, TIHAT S ¢ @G, & W8 @ MOD 1 No Water RS GRS &GP N o= = 7/18/2024 Solved
175 8801886413131 T, YR5eT STy N/A FRSTE, AATGT MOD 1 No Water ATZF TINCIRN & JAFRAT AN TSN 1 7/18/2024 Solved
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176 8801871123197 1. (AT N/A TSR AT, YArSN HTHoNe MOD 3 No Water AR TN & JAFRAT AN NN W1 7/18/2024 Solved
177 8801325680085 ST (@O N/A ARG, TG ATRR (B MOD 3 No Water SRS GINERA & JAPRIT AN TR 1 7/18/2024 Solved
178 8801831078759 oY SIfRF N/A STEBUSIT (TG D::tnmuZnt Over Billing RS TINCERH ol afefie [a “Amees 7/24/2024 Solved
179 8801566052946 m N/A o=, MOD 1 No Water STEF GUAERN & JABRIT A 2o = 7/24/2024 solved
180 8801716958266 RN N/A A AR AR (@S MOD 1 No Water AT GINCRA & JAPRIT AN TN = 7/24/2024 Solved
181 8801716958266 RN N/A THA WRIE AR @S MOD 1 No Water AR TN & JAFRAT AN TN w1 7/24/2024 Solved
182 8801716958266 RN N/A A AR AR (@G MOD 1 No Water AT GINCRA & JAPRIT AN AN 7/24/2024 Solved
183 8801712216683 STF T N/A RN SR NHE @G, ANNF MOD 1 No Water RS SN & JAFRIT AN TN w1 7/24/2024 Solved
184 8801716958266 RN N/A TIHA WRISE AT @G MOD 1 No Water ATZF TINCIRN & JAFRAT AN NN w1 7/25/2024 Solved
185 8801554316606 ™ N/A I 2TeT MOD 1 No Water SRS GINERA & JAPRIT AN TR 1 7/25/2024 Solved
186 8801816436550 Hfam N/A ERicia MOD 1 No Water AR TN & JAFRAT AN TN w1 7/25/2024 Solved
187 8801938883024 (TR (R N/A TG WRINF AENG MOD 1 No Water ATZF GINCIRN SN O SIeTT1sr @ N e =11 7/25/2024 Solved
188 8801893560332 oAt N/A Wg;ﬁ?ﬁg@%ﬂﬁ MOD 1 No Water RS GINCRA O O/ ST @ AN A=A =1 7/28/2024 Solved
189 8801585776781 ST AP N/A FR AT A, 76T FIGfA MOD 1 No Water AR GINCIRN SN O/ ST N A=A =1 7/28/2024 Solved
190 8801711289629 WA GHR N/A RfePr=zg D:s;’f:m“:m Over Billing ATz TIfNCIE fofv WfSfie e “Amee~ 7/28/2024 Solved




