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Total Complain / Information Track By Department
Month : August 2024

Department SOLVED UNSOLVED Total
MOD 1 68 pl 70
MOD 2 11 1 12
MOD 3 1 0 1
MOD 4 9 1 10
Revenue Department 78 0 78
Sales Department 1 0 1
ICT circle 19 0 19
Water Works 1 0 1
Total 188 4 192




CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY

Total Complain / Info.rmation Track By Category
Month : August 2024

WASA BHABAN, DAMPARA, CHATTOGRAM

www.ctg-wasa.org.bd

i Revenue Sales ' Water
Complain Category MOD1|MOD2 | MOD 3| MOD 4 Department Gepariment ICT Circle Wik Total

Arrear Bl 40 40
Bad Water 0
Bank Issue 0

Bill Payment 0
Converted to Domestic 0
Deep Tubewell 0
GP Bill Payment 0
lllegal cannaction 0
Ledger Bill 0
Line disconnected - - 0
Maintanance 1 z ]
Meter Bill 0
Meter Lost issue : 0
Meter Problem 3 E]
Maobile Number Correction 3 3
Monthly Bill 27 16 43
Name Change 1 - 1
New connection 1 1
Mo Bilis 0

Mo SMS - - 0

No Water 26 & ] . s
Over Billing - - - 7 7
Pipe Leakage 2 3 2 ?
Reconnetion 0
Report Against MI 0
Salty Water 1]
Shifting 1}
Temporary Connection 0
Water Problem 4 1 z 5
Water Schedule 37 3 2 - 42
Water Bowser - - : = ; - 1 1

Total 70 12 1 10 78 1 19 1 192




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2024

Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801680518484 3 N/A ARG MOD 1 Water Schedule ng m%ﬂwﬁ;% 8/1/2024 Solved
2 8801790211214 BIEY N/A 4G (AT AT (SN MOD 4 Water Schedule Wm;ﬁ mﬁ%ﬂwﬁg@ 8/1/2024 Solved
3 8801603107226 = N/A e MOD 1 Water Schedule ng m%ﬂwﬁ;% 8/1/2024 Solved
4 8801533079689 TG OIGH N/A SV GBI WETGT, FRA MOD 1 No Water m%ﬁﬁ%@%mﬁ 8/1/2024 Solved
5 8801975723645 RvIFeT STy N/A AR == MOD 1 Water Schedule Wﬂ?m%ﬂwf;% 8/1/2024 Solved
6 8801872529710 foramst N/A AT SR D::?n::nt Arrear Bill mcsgr?ﬁ«ji ?mw 8/1/2024 Solved
7 8801968155367 T N/A RTINS WATER Works WATER Bowser %WT?[G\"WE LTS 2:1“; mgg 8/1/2024 Solved
8 8801711394721 e N/A e MOD 1 Water Schedule mm%wﬁ%w 8/1/2024 Solved
9 8801558951123 RN N/A bt D:::::Zm Monthly Bill mﬁm%ﬁ 8/1/2024 Solved
10 8801717621477 SR SN N/A SR D:s‘;i’::m Monthly Bill m gﬁmﬁm 8/1/2024 solved
11 8801992827778 CONETOT (@ N/A TG TR SN (G I D:::::Zm Monthly Bill mﬁm%ﬁ 8/1/2024 Solved
12 8801646242074 R TR N/A e D:s‘;i’::m Monthly Bill m gﬁmﬁm 8/1/2024 Solved
13 8801719713419 R dAfew N/A Ao fAweer MOD 1 Water Schedule ngm%ﬂwﬁ;% 8/1/2024 Solved
14 8801814277131 B N/A ARGl MOD 1 Water Schedule Waﬁ m%ﬂwﬁ;% 8/1/2024 Solved
15 8801745662208 FRAGGHR N/A ANRGOfT MOD 1 Water Schedule ng mﬁwﬁ;ﬁmﬂmﬁ;% 8/1/2024 Solved
16 8801857945433 S WG N/A TR =T (@G, 8T FETG (G MOD 1 Water Schedule Waﬁ m%ﬂwﬁ;% 8/1/2024 Solved
17 8801533167032 o= N/A RIERET] MOD 2 Water Schedule ng mﬁwﬁ;ﬁmﬂmﬁ;% 8/1/2024 Solved
18 8801757811630 LEED) N/A FHENP RIS, IF FP, 2 N @G MoD 3 Water Problem m%%ﬂmmwww;ﬁ 8/4/2024 Solved
19 8801745662208 ERVCICENES N/A ARIGS, 5751 FTeA=t MOD 1 Water Schedule ng mﬁwﬁ;ﬁmﬂmﬁ;% 8/6/2024 Solved
20 8801843261853 B N/A PR MOD 1 Water Schedule ngs m%ﬂwﬁ;% 8/8/2024 Solved
21 8801641655352 GIAIGE ZEr N/A SAR™M MOD 1 Water Schedule Wﬂﬁ m%wﬁ% 8/8/2024 Solved
2 8801858923850 Euec EAvIR e N/A ARGl MOD 1 Water Schedule ngs m%ﬂwﬁ;% 8/8/2024 Solved
23 8801611512513 BT TETY N/A =R S MOD 1 Water Schedule Wﬂﬁ m%wﬁ% 8/11/2024 Solved
24 8801835473393 O S R N/A Wmm;fm@ﬁm%m MOD 1 No Water m&mﬁ%m&w 8/11/2024 Solved
25 8801611512513 BT TETY N/A =R e MOD 1 Water Schedule Wﬂ? m%wﬁ% 8/11/2024 Solved
26 8801623567285 R N/A RN GINL MOD 1 Water Schedule Wﬁ?m@gﬁwﬁ%% 8/12/2024 Solved
27 8801813697115 BiE N/A RfePrRR MOD 1 Water Schedule ngs mﬁ%ﬂwﬁ% 8/12/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - August'2024

Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
28 8801815363751 AR ZHAET N/A wm?%gii% - MoD 4 No Water mﬁmﬁﬁﬁﬁﬁ 8/12/2024 Solved
29 8801605799441 WHATFS N/A LT D::?n::nt Arrear Bill mcsgr?ﬁ«ji ?mw 8/12/2024 Solved
30 8801827054165 foramst S N/A i 4= Fora MOD 1 Water Schedule Wﬂ?m%ﬂwf;% 13-Aug-24 Solved
31 8801726817345 FON N/A ANRGSRT MOD 1 Water Schedule ng mﬁ%ﬂwﬁg@ 13-Aug-24 Solved
32 8801705623254 “1%‘&7? N/A W\ﬁ, w1 X @ MOD 1 Water Schedule Wﬂ?m%ﬂwﬁ;% 13-Aug-24 Solved
33 8801875619722 5T S N/A TR w5 MOD 2 Water Schedule Wé!r;ﬁ mﬁ%ﬂwﬁg@ 13-Aug-24 Solved
34 8801701757148 O 2R N/A RN D::::::m Arrear Bill mﬁ?&?ﬁi ?mW$ 8/14/2024 Solved
35 8801677790809 1. oA N/A ARG De::r'te;em New connection %2‘3@; m %m_sgrﬂ? 8/15/2024 Solved
36 8801815624945 (T N/A Riouec MOD 1 Water Schedule mmﬁg@gﬁ?ﬁw 8/15/2024 Solved
37 8801869318252 R AT N/A H5IS D:s‘;i’::m Monthly Bill m gﬁmﬁm 8/18/2024 Solved
38 8801819331147 EeEpRic N/A RS D:::::Zm Monthly Bill mﬁmﬁ% 8/18/2024 Solved
39 8801869537191 e S 4= N/A ISR, (GIRA MOD 1 No Water mmgﬁ%%m %mﬁ 8/18/2024 Solved
20 8801892790353 TR R N/A mﬁ MOD 1 No Water m%wﬁmg;g&%ﬁg;ﬁ 8/19/2024 Solved
4 8801518381769 ARG wrerfs N/A oI @S MOD 1 Water Schedule mﬂrg m%ﬂwﬁ;% 8/19/2024 Solved
2 8801859367888 G S N/A mﬁ iﬂw ngﬁ MoD 1 Water Schedule ng m%wﬁ;g@ 8/19/2024 Solved
43 8801813728585 Ebuinl N/A FIEIGT MoD 4 Water Schedule mﬂ? m%ﬂwﬁ;% 8/20/2024 Solved
a 8801818805880 BFIE SR N/A TN D:;::::Znt Arrear Bill ma;:;@ﬁ? gﬁmwmw(;ﬁ 8/20/2024 Solved
45 8801813697115 S N/A CGRil D::‘;:::m Monthly Bill m@%@?ﬁ%ﬂtﬁm 8/20/2024 Solved
6 8801886712235 o N/A IHR(BeT, TSI (98 D:;::::Znt Meter Problem m?&%ﬁa«%ﬂwﬁ; zgniw 8/21/2024 Solved
47 8801533167032 CRTETTIR N/A ATRGS D:s:::::m Monthly Bill m ﬁmﬁ% 8/21/2024 Solved
8 8801823924428 wfe N/A FTCSTEEr D:s:i’:::nt Meter Problem ﬁmmﬁﬁgm;gmwﬁ 8/21/2024 Solved
49 8801773170063 I3 ifers N/A Tfem=e D:s:::::m Monthly Bill m ??j%ﬁ?g; ;\;mm?mmg’ 8/25/2024 Solved
50 8801915483850 EREGRC N/A S QIR D:s:t':::nt Monthly Bill m ;TT m%m 8/25/2024 Solved
51 8801832846176 I N/A (PICoTIfeT D:s:::::m Monthly Bill mﬁm@ﬂgﬂggfmﬁgg 8/25/2024 Solved
52 8801819949397 & (F TG N/A 7R =G MOD 2 Water Schedule Wm?g m%wﬁg% 8/27/2024 Solved
53 8801815063256 S N/A Ffem=a D:::::::m Monthly Bill mﬁmﬁm 8/27/2024 Solved
54 8801819390476 . =TT N/A Q?WTW% MOD 1 Maintanance %ﬁf&mﬁﬂ; 8/27/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - August'2024

Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
55 8801823711824 RN N/A ISR MOD 1 Water Schedule Wﬂ?m%ﬂwf;% 8/27/2024 Solved
56 8801815545327 (1. STMGH Bz N/A ANRGEA MOD 1 Water Schedule Wﬂ? mﬁ%ﬂwﬁg@ 8/27/2024 Solved
57 8801673696226 fm N/A 61 T @e MOD 1 Water Schedule Wﬂ?m%ﬂwf;% 8/27/2024 Solved
58 8801919749973 R @5 N/A RGN (A% D::?n::nt Monthly Bill mﬂiﬁmwmﬁgﬂg 8/27/2024 Solved
59 8801811360986 A N/A (SR R, Arzreefer MOD 1 Water Schedule ng m%ﬂwﬁ;% 8/28/2024 Solved
60 8801675269692 1. *TIS Ga N/A %ﬁ mm%m ' MOD 1 Water Schedule Wﬂ? mﬁ%ﬂwﬁg@ 8/28/2024 Solved
61 8801818913154 AN N/A STETGIE L2 ST MOD 1 Water Schedule Wﬂ?m@;ﬁwﬂﬁ% 8/28/2024 Solved
62 880189081658 *f3fer e et N/A (W;rl%ﬁ mmgg ' MOD 1 Water Schedule ngﬁ m%ﬂwﬁ;% 8/28/2024 Solved
63 8801712914102 R N/A e @S D:::::Zm Monthly Bill mﬁmﬁ%m 8/28/2024 Solved
64 8801819055098 STETT N/A %ﬁmmy MOD 1 Water Schedule ngﬁ m%ﬂwﬁ;% 8/28/2024 Solved
65 8801819055098 TGS N/A (SR R, Arzreefer MOD 1 Water Schedule ngm%ﬂwﬁ% 8/28/2024 Solved
66 8801533694013 TR N/A %ﬁm&w MOD 1 Water Schedule ngﬁ m%ﬂwﬁ;% 8/28/2024 Solved
67 8801871035276 B N/A e D:::::;'Znt Monthly Bill mﬁmﬂm 8/28/2024 Solved
68 8801820034285 BNfouG et N/A ARG AP (=G (G MOD 1 Water Schedule mﬂrg m%ﬂwﬁ;% 8/28/2024 Solved
69 8801516518487 . G N/A RGO MoD 1 Water Schedule ng mﬁwﬁ;ﬁmﬂmﬁ;% 8/28/2024 Solved
70 8801627688480 Eiod N/A SIS D::‘;:::m Arrear Bill mm?‘;zji gﬂmwww;ﬁ 8/28/2024 Solved
7 8801819377932 [SoicH N/A YR D:;::::Znt Monthly Bill mﬁmﬁm 8/28/2024 Solved
72 8801259536230 TN N/A CGRil D::‘;:::m Arrear Bill mm?‘;zji gﬂmwww;ﬁ 8/8/2024 Solved
73 8801531878931 = N/A WG TN MoD 1 Water Schedule ng mﬁwﬁ;ﬁmﬂmﬁ;% 8/15/2024 Solved
74 8801745662208 EERCIUENES N/A ARG, FSI51IeT FCAIt MOD 1 Water Schedule ng m%ﬁ% 8/15/2024 Solved
75 8801872529710 oy N/A ABFAGT ST D:s:i’:::nt Arrear Bill mg@@ ?mw 8/18/2024 Solved
76 8801580466374 e N/A Riouec D:s:::::m Arrear ill m%@ gﬁmwiggﬁ 8/18/2024 Solved
77 8801618799976 IR N/A ARG D:s:i’:::nt Arrear Bill mg@@ ?mw 8/18/2024 Solved
78 8801554350025 QOIS A N/A oo D:s:::::m Monthly Bill @IW OR ﬁmﬁ% 8/20/2024 Solved
79 8801827054165 ST N/A CFIGIRRIG D:s:‘:{'x“:nt Arrear Bill mcs:r:ﬂazj? gﬂmw 8/20/2024 Solved
80 8801775698570 WA N/A STFER Sife D:::::::m Arrear Bill Wcsg:;tj;lj gﬁmwﬁwgﬁ 8/21/2024 Solved
81 8801819611225 T S N/A Sorps D:s:{::nt Monthly Bill mﬂiﬁm%@; 8/22/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - August'2024

Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
82 8801706394989 RN N/A 151 i @re MOD 1 Water Schedule ng m%ﬂwf;% 8/22/2024 Solved
83 8801715043237 WA (TS N/A ANRGEA ICT circle Monthly Bill mﬂ;ﬁ m@%ﬁg mm 8/19/2024 Solved
84 8801999186611 LUEEETS N/A RUCEER ] ICT circle Monthly Bill ﬁmﬁﬁﬁg ft;ﬂmmmﬁg 8/20/2024 Solved
85 8801819647175 AR (RO N/A eI ICT circle Monthly Bill mﬂ;ﬁ m@%ﬁg mm 8/25/2024 Solved
86 8801875992442 SRR SR N/A ERricpt] ICT circle Monthly Bill mﬁ mﬂgg mﬂl 8/25/2024 Solved
87 8801812493230 O S R N/A Wﬂa@%&% MOD 2 No Water SRF GUTIRA fOfF O STSTaor @ =N e 1 8/1/2024 Solved
88 8801763820459 oIfe SrETR N/A WSIROE BT (12 qrgwoe) MOD 4 Pipe Leakage AT TR & JAFIT AR AF e 208 8/1/2024
89 8801533079689 TG OIfG N/A S BGR NEATST, AN WA MOD 1 No Water SR IR SN OFF SISt @ AN o= 1 8/1/2024 Solved
90 8801979311712 OIEW (IR N/A fFCGH, FHAF T MOD 2 No Water ATZF TINCACRA SN ST FTA57 4 NN AT W1 8/1/2024 Solved
91 8801975723645 frvTee] ST N/A AR MOD 1 No Water SR GIATITR SN OFF SISt @ AN o= 1 8/1/2024 Solved
92 8801518359838 *fZ7el SeT N/A LRI eIl ICT circle Monthly Bill gm.ﬁﬁiﬁ; f;ﬂmmmfwm; 8/1/2024 Solved
93 8801819333196 O S BRI N/A WIRARM, GIAY(R MOD 1 No Water SRF GUTIRA fOfF O STSTer @ NN 1teRe 1 8/1/2024 Solved
94 8801757811630 IEED N/A FIHES WRIEF, IF FF, 4 73 (@16 MOD 1 No Water ATZF CINTACR SN ST FTA57 4 NN AT W1 8/1/2024 Solved
95 8801815624945 (e (AT N/A TR SAr=Go MOD 1 No Water ARF GINCARA & JETFRAT AN A= A | 8/1/2024 Solved
% 8801711305097 A e N/A ngﬁ MOD 4 Pipe Leakage SR GRS & JEATHIH MR ooy ROAE | 8/4/2024 solved
97 8801554321866 AN G YR N/A m@%ﬂm MOD 2 Pipe Leakage SRF TUCIRA & JeTP AR e =R | 8/7/2024 Solved
98 8801827841480 O CTe=e N/A STATR TG MOD 1 No Water ST SRR & JEAFRIT A A6 A7 | 8/7/2024 solved
99 8801819949397 O (F 7S N/A M RS ([ W, 5RAGR MOD 1 No Water SRP GRS & JEABIRAT A A=A T | 8/8/2024 Solved
100 8801815363751 BERCESSD] N/A TIETL (1, W QR AT =g MOD 4 No Water ST SRR & JEAFRIT A A6 A7 | 8/8/2024 solved
101 8801919315488 (=R GRS N/A S (BTN 2181 A1, MOD 2 No Water SRP GRS & JEABRT A A=A T | 8/11/2024 Solved

TR SSfera M [ofrs

102 8801706032814 SR @O N/A REHRR 4 FF 87 (@37 MOD 1 No Water ST SRR & JEAPRIT A 6= =7 | 8/11/2024 Solved
103 8801819335073 =P IR N/A o MR ARG, e R (13, SAie MOD 4 No Water ARF GINCEARA & JENFRA AN A= = | 8/12/2024 Solved
104 8801979311712 T SR N/A ST SR LB FIAATIR MOD 2 No Water ST SRR & JEAFRIT A 6= = | 8/12/2024 Solved
105 8801671667897 Rur N/A i SRITE T ICT circle Monthly Bill ﬁm_%ﬁiﬁ; ft:%mmi?; 8/12/2024 Solved
106 8801823919907 W= ST N/A QAR S FINRRW,IACICH MOD 2 No Water ST SRR & JEAFRIT A 6= 7 | 8/12/2024 Solved
107 8801818676254 O OIFd BER N/A LaCpciRcERIC] MOD 4 No Water ATRF GINCIRA & JEFRAT A1 A= = | 8/12/2024 Solved
108 8801911243599 SIRfEAT N/A m%gé%gmﬁ‘ MOD 4 No Water ST SRR & JEAFRIT A A6 A | 13-Aug-24 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2024
Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
109 8801879197409 GAIge fo T N/A TGO (A3 (512 (e RN Y MOD 2 Pipe Leakage T2 TINTNCRN & JEAPIY A2 e 200 | 13-Aug-24 Solved
) . ST SINCIURA i e RBIesr e
110 8801888313511 e AT N/A fSf1 (16 HEar ICT circle Monthly Bill P 3 01 SRR IR (AR 13-Aug-24 Solved
111 8801869537191 e S 4= N/A WA, GIYEA MOD 1 No Water A=F TR & JARFRIT N ATT=ZN T | 13-Aug-24 Solved
112 8801860009288 R N/A B8am D::?n::nt Name Change STRF O SKTATSR AN AREN FACS G 8/14/2024 Solved
113 8801632723009 FIG freeet ST N/A Ry e MOD 1 No Water A=F TR & JARFRIT N ATE=ZA T | 8/14/2024 Solved
114 8801703859418 TG (=TT N/A SIfETIoE ZOAN SEIRG MOD 1 Pipe Leakage SR GRS & JEATSIN AR oo 2T | 8/14/2024
115 8801892790353 M @I N/A AR (@G (WS IO A MOD 1 Water Problem SRF TG & FFRAT GoHYS N A=A 8/14/2024 Solved
. Revenue A1=F O FOR TFS B2 Tre
116 8801606009999 (1 SRS N/A ST, SR, G Department Meter Problem COTHTR ¢ G Gl ZCHTR 8/14/2024 Solved
. Revenue v ST O JFAN e TS Oy Grare
117 8801888313511 (e Y 2N N/A BTG Department Monthly Bill 2k 1 ST O A 8/14/2024 Solved
) . ST SINCIURA i e RBIeT e
118 8801829330470 7 TS e N/A SR ICT circle Monthly Bill T S 1 SRS A0 CRAITH 8/18/2024 Solved
119 8801632723009 FIG freee] ST N/A Ry ey MOD 1 No Water AZF TR & JARFRIT N ATT=ZN T | 8/18/2024 Solved
120 8801739353438 IR ST N/A HSIS D:s‘;i’::m Over Billing S QTR oW WS e e 8/18/2024 Solved
121 8801777717699 SN =R N/A TfePr=T TG AT66 MOD 1 No Water AT TR & JARFRIT N ATCTZN T | 8/19/2024 Solved
122 8809638473521 P EAVICRIC N/A R TR FF MOD 1 No Water ARF GINCARA & JETFRAT AN A= A | 8/19/2024 Solved
123 8801611899054 . BT SER N/A HRAT, TR S1fe MOD 4 No Water ST SRR & JEAFRIT A A6 A7 | 8/19/2024 solved
124 8801832292203 CNeSTIfReT N/A SRR B ST MOD 2 Pipe Leakage SRF TUCIRA & JeTP AR e =R | 8/19/2024
125 8801829330470 g N/A SR D:;::::Znt Over Billing SR TITATR o WfSfRie {1 e 8/20/2024 Solved
TGS SR, AT, SR GRS S O ST @
126 8801515680887 TR FIAR N/A SR OB ST MOD 1 Water Problem ST TR <o T A o 8/20/2024 Solved
127 8801892813818 AN SN N/A TN SR/ @G 7e-50, M5, 5T MOD 1 No Water ST SRR & JEAFRIT A A6 A7 | 8/21/2024 Solved
128 8801818157474 1Y SRR N/A G- 13, (@G- 4, (7T- 3, TB- 7 D:s:::::m Over Billing SEF QTR oy Sl e e 8/25/2024 Solved
129 8801815386657 (RO S=RCM N/A 873/ f&.6 @@ %W W= G, 58T MOD 1 No Water STEF GRS & JEABIAT A o= A | 8/25/2024 Solved
130 8801730045724 Rl N/A 205 (IFEN) @1 8, 5y AR JeTHT MOD 1 Pipe Leakage RF TR & JeNF AR fFe =R | 8/25/2024
131 8801913614881 PR e N/A HTNCT (GO, AN RIS, MOD 2 No Water ST SRR & JEAFRIT A 6= = | 8/25/2024 Solved
132 8801870047392 WEJIR TN N/A et =G, i WRABIE T S ([TG, MOD 1 Water Problem SATEF GIFNCIRA & JEBIAIT WA FoHIS A1 Moz 8/25/2024 Solved
133 8801978502282 BT & N/A A, IR MOD 1 No Water ST SRR & JEAFRIT A 6= 7 | 8/25/2024 Solved
134 8801818157474 1Y SRR N/A G- 13, (G- 4, (7T 3, §B- 7 D:::f;::m Over Billing SN2 GRS S Sl e o 8/25/2024 Solved
. ) . ST SIACECRA o e RBPIesr
135 8801815572051 R N/A e ICT circle Monthly Bill ST AT 7S O STISTRCE T (TSR 8/27/2024 Solved




Complaint Tracking Dashboard
SOLVE Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - August'2024
Dialer's Number Dialer's Name Account Number Service Area Sub Service Area Description Submission Date Status
136 8801829055007 (13 B BT N/A e ICT circle Mf’g"e N:T"ber ATEF OF (VIR N ARISN FACO HIORA 8/27/2024 Solved
orrection
137 8801566052946 [sisaaeAviciEic] N/A BGLET) MOD 1 No Water SEP GRS & GBI A A=A T | 8/27/2024 Solved
138 8801749205755 firen Ao N/A =femr=g MOD 1 No Water A=F TR & JARFRIT N ATT=ZN T | 8/27/2024 Solved
139 8801715703377 (T AERTS N/A FSR ITTH, MOD 1 Water Problem ST TN @ JEAFRIST NI JIAHTS AN Ao 8/27/2024 Solved
NG (SRR W=CNW, AfG-02, ([@1G-08,
140 8801817046896 FOURA AT N/A =705, -3, AT TEGie 4005, BBAT. 5230 MOD 1 No Water A=F TR & JARFRIT N ATE=ZA T | 8/27/2024 Solved
141 8801823711824 RGP AN N/A TN FERT MOD 1 No Water ARF GIFACIRA & JETBRAT AN A= A | 8/27/2024 Solved
142 8801675033800 (TS (RO N/A 61 311 SO, =Gt MOD 1 No Water A=F TR & JARFIRIDT N ATT=ZN T | 8/27/2024 Solved
143 8801781943087 e N/A CTRIZATGT, TG ([ECTS WL [T MOD 1 No Water ST SN & JEAFRI A Ao A7 | 8/28/2024 Solved
144 8801819386614 R YA 2000965D (5o 91, (AT (P (@G DRevet"“e . Arrear Bill 2P O X P f;fﬁ © O TI© 8/1/2024 Solved
145 8801534705054 T W=D @ 124087 e, BTN DRE"et"”e . Arrear Bill o CEC?:'Q_'[ ph gﬂw ;;gmg e 8/1/2024 Solved
epartmen 3 N B 3 3
146 8801931891387 TN SRR 274492 TR DRevet"“e . Arrear Bill AR OF T P f;fﬁ © O G 8/1/2024 Solved
147 8801730445298 B 2636825D 4 AfTGT, I 5B DRE"et"”e . Arrear Bill o CEC?:'Q_'[ ph gﬂw ;;gmg e 8/1/2024 Solved
epartmen 3 N B 3 3
148 8801711992076 [cisifcpr 262741 5 % g RIS gt D:::::;'Znt Arrear Bill ART ©I .513 fé{ﬁ © © ~ 8/1/2024 Solved
149 8801833946094 ST A 021007 Bloripein ICT circle Monthly Bill aw: ws J;ZW:WE?W[ Wa 8/1/2024 Solved
150 8801818222059 SR R 276881 I AT ICT circle Monthly Bill azs Eazfmﬂf‘i; o et RpIeeT o=y 8/1/2024 Solved
151 8801711199982 TR 020353 oA DRe"et"”e . Arrear Bill csg;—.;m zrﬂmﬁw (\"W:Tm ey © 8/1/2024 Solved
epartmen 3 N T (MF 3
152 8801927944046 /T 270940 femra D:;::::Znt Arrear Bill SR O T P gﬁ © O TMre 8/1/2024 Solved
153 8801711992076 AT @51 262741 %4 SRS e DRe"et"”e . Arrear Bill cscmq;—.; e zrﬂmﬁw (\"W:Tm ey ° 8/7/2024 Solved
epartmen 3 N T (MF 3
154 8801927944046 /T 270940 femrEa D:;::::Znt Arrear Bill SR O T P gﬁ © O TMre 8/7/2024 Solved
155 8801912563002 R 275512 AT DRevet"”e . Arrear Bill A= O m gﬁ © O GI© 8/7/2024 solved
epartmen (BTRA 433 O G (7 TR
Revenue - AEF OIF N e T4 O Grre
156 8801819386614 oI Y 2000965D 5O 51T, (QITRATF (I (AG (FICSTHT Department Arrear ill COTHTRN £4¢ o ST (Pl ZCECR 8/8/2024 Solved
157 8801554312220 =W SR 275512 HIFF (N (@G, TTHA DRevet"”e . Arrear Bill =P O mgﬁ ' O EI® 8/8/2024 Solved
epartmen (BTRA 438 OF G (7 TR
158 8801813183073 W 4w 276919 QI G, TGRIT D:s:i’:::nt Arrear Bill 2 CS?I?W i ?@ﬁm ;_;%@5 © 8/11/2024 Solved
159 8801828125321 | NG GId SR 260755 SISRT, 8| DRevet"”e . Arrear Bill 3P O T mgﬁ 0 9% G 8/11/2024 Solved
epartmen (BTRA 438 O G (T TR
160 8801999186611 o IF 127781 B S S8mo (A1 D:s:t':::nt Arrear Bill an= cs:rfﬂc P E?W ;;%@5 © 8/12/2024 Solved
161 8801815375535 Y et 293949 S 2 ([ DRE"EE"”E . Arrear Bill =P O T mgﬁ ' O TI® 8/12/2024 Solved
epartmen (BT(RA 438 O TN (T TR
162 8801625938525 SR S 290712M1 FYTIRF A, TET AT ARG DRE"Et””e . Arrear Bill 2 CESI?W ph z?w ;;gw@g © 13-Aug-24 Solved
epartment B N 3 3 B
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o Revenue ST O JFAI e TIfFS Oy Grare
163 8801976672172 Rl ipa E3 40282 W A Bill 13-Aug-24 Solved
Department rrear BF (TR R O GICN 7S Z(R(R |8 olve
Revenue _ STRF O AR T TFS 2 Trs
164 8801631350604 STV IR 7T 290818M1 ARGt Arrear Bill 8/14/2024 Solved
’ Department rrear (BTRUR RS ST TTH (Rl XA /141 ove
Revenue ST O JFAI e TS Oy Grare
165 8801690150266 BIEGES 276504 HeT IS FACA (1O A Bill 8/14/2024 Solved
Department rrear BF (TR 4R O GICN 7R 2R /14 olve
166 8801615337733 Eefericing 274431 AR ICT circle M°é’"e N‘:_'“be' ST=F 7 (NIRRT 7/ AIIEN FATS SN 8/14/2024 Solved
orrection
Revenue ARF IR e THFS B2 TS
167 8801816442514 TGN 2P 275027 W Monthly Bill 8/15/2024 Solved
Department onthly BF (BT 4R O GICN 7Rl 2R /15/ olve
Revenue _ SIRF O RN T TFS 2 Trrs
168 8801730445298 e 2636825D ITT, I SBAT| Arrear Bill 8/15/2024 Solved
e o8 Department rrear (BTRUR RS ST TTH (7l XA 15/ ove
Revenue ST O JFAI e STIfFS Oy Grare
169 8801819386614 200096SD PLOT S At Bill 8/15/2024 Solved
S R Department rrear BF (BTNCRA 432 O BIfTH (T XOMR /15/ olve
Revenue _ SIRF O I e TFS B2 Trrs
170 8801518359838 RiEvaioicrt 2623335D BEL Arrear Bill 8/15/2024 Solved
’ Department rrear® (BTRUR RS O GNTH (7l ZCAR /15/. olve
171 8801831078759 1. SRS 1233275D STEBUANE (A1G DRevet"”e . Over Billing ATEF TR SN WfSfFe [et Ao 8/15/2024 Solved
epartment
172 8801827798109 I A 274870 =g ICT circle M°é’"e N‘:_mbe' SZF O (I TG AFISN FAS HIRA 8/15/2024 solved
orrection
R Revenue ST O JFAI e TIF® Oy Grare
173 8801927944046 3@§ﬂ 270940 < At Bill 8/18/2024 Solved
Department rrear BF (BT R O ST 73 XR(R /18/ olve
174 8801882796889 e 2925735D SRR DRE"et"”e . Monthly Bill S QTR SN T2 WIS f{e Q4T A= 8/19/2024 Solved
epartment
175 8801829472262 RlicRey o 132552 it ICT circle Monthly Bill YIT: f% (= v\ﬂ\, - C ':“ 8/19/2024 Solved
Revenue ' SIRF O AN 6T TES B2 Trrs
176 8801717302999 ez 220185 ARG Arrear Bill 8/19/2024 Solved
TR ’ Department rrear® (BTRUR R O ST (7l ZCAR /191 olve
Revenue ARF O AN et TFS 5 TS
177 1823518874 =R 2620815D ! Sifet fRT TIRRfS G Arrear Bill 20/2024 |
88018235188 o= 620815| HorETy [c) Department rrear Bi (TR 9k O GIfSTH (vl R 8/20/20: Solved
178 8801813168203 M= e = 295075 TG, 7FRFT FIG, G IR, 5BATT DRe"et"”e . Over Billing SIS QTR oW WSl e = 8/21/2024 Solved
epartment
Revenue ZT O R SIS O TS
17 174796712. f\ < 2! 4 < M hly Bill 21/2024 I
9 8801747967123 et P mTCaT 9305. AT @G A2 @ Department onthly Bi (BT 9k o1 GIH e RO 8/21/20: Solved
Revenue ' SIRF O AN 6T TES B2 Trrs
180 8801832252478 TP ST 263015M1 etk Arrear Bill 8/22/2024 Solved
RA N Department rrear® (BTRUR R O ST (7l ZCAR /221 olve
Revenue AZT O R TIPS O TS
181 18467802 < 12! 1 M hly Bill 22/2024 I
8 8801846780260 Fenioic] 503 et TSt Department onthly Bi TR 4% o GETH Ol K0TS 8/22/20: Solved
182 8801869602401 s FETare; @er™ 110281 PRt ICT circle Monthly Bill ma S ﬁs R _"\’ i_‘ ¢ 'Im 8/25/2024 Solved
183 8801718469189 I T 270808M1 femra ICT circle Monthly Bill ﬁw “{ ﬂas.scﬁwam:mi‘tﬁi W” mﬂw 8/25/2024 Solved
184 8801824060297 ST AT 170037M4 (TSI DRevet"”e . Over Billing SEF GRS SN wfefe [e Moz 8/25/2024 Solved
epartment
185 8801619828885 SSRGS 133460 crRIfRE ICT circle Monthly Bill m&!mz ﬁas W”Q%W T PICETS - 8/25/2024 Solved
186 8801521532730 (3 ST G 133451 FferEa ICT circle Monthly Bill ma S ﬁs R _"\’ i_‘ il - 8/27/2024 Solved
187 8801815950281 SIS (=G 2812195D Srorgerg D:s:i’:::nt Monthly Bill S TR O G2 T et =i 8/27/2024 Solved
ST O JFA e TS Oy Gare
188 8801811302646 T AN 45007 SIrEC R SRR el (TR Revenue Arrear Bill 8/27/2024 Solved
Department rrear BF (TR 38 O ST (T 2OACR 127/ olve
Revenue _ SIRF O RN e TFS 2 Trs
189 8801302074464 R S 263242 WARM Arrear Bill 8/27/2024 Solved
Department rrear BF (BTCRA A32 ST GIfTT (1 TR /271 olve
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190 8801814262663 ARSI @I 261362M1 B Monthly Bill 8/27/2024 Solved
Department onthly BY (TR R O G 7 XCACR /27/ olve
191 8801835554827 SN W 100287 (ROTAGIT DRz‘;e("”ent Monthly Bill SEF GRS SN T2 WesT et =i~ 8/27/2024 solved
epartmel
192 8801919749973 G PN 281223 ARG D"evet"“e . Monthly Bill STEF GRS SN TR WIS {et =i 8/27/2024 Solved
epartment
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UNSOLVE
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88 8801763820459 wIfe SRt N/A TR BTN (F12 A& MOD 4 Pipe Leakage SRF GICHRA & JEABI AR ARG AR 8/1/2024 Unsolve
114 8801703859418 AGTS (R N/A AT TG HIEI=I6 MOD 1 Pipe Leakage SR GITAIRA & JATBI MR PG AR | 8/14/2024 Unsolve
124 8801832292203 ST N/A PRGBS0 MOD 2 Pipe Leakage STEF GITARA & JATBIH MR PG AR | 8/19/2024 Unsolve

130 8801730045724 TG N/A 205 (AFEN) @G 8, i WRISIF JeTHT MOD 1 Pipe Leakage SR GITAIRA & JATBIR MR PG AR | 8/25/2024 Unsolve




