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Total Complain / Information Track By Department
Month : December 2024

Department SOLVED UNSOLVED Total
MOD 1 93 3 96
MOD 2 23 3 26
MOD 3 4 0 4
MOD 4 10 0 10

Sales Department 1 0 1
Revenue Department 95 0 95
ICT circle 24 0 24

WATER Works 1 0 1

PESSCM-1 0 0 0
Total 251 6 257




CHATTOGRAM WATER SUPPLY & SEWERAGE AUTHORITY

WASA BHABAN, DAMPARA, CHATTOGRAM

www.ctg-wasa.org.bd

Total Complain / Information Track By Category
Month : December 2024

Complain Category MOD1| MOD2| MOD 3| MOD 4 Sales Revenue ICT Circle Water Works | Pesscm-1 | Total
Department Department

New connection - - - - - - - - _ 0
Shifting - - - - - - - _ _ 0
2nd Connection - - - - - - - - _ 0
Line Disconnect - - - - - - - - _ 0
Meter Problem - - - - - 6 - - _ 6
Meter Lost issue - - - - - - - - _ 0
Over Billing - - - - - 16 - _ _ 16
Report Against Ml - - - - - - - - _ 0
Name Change - - - - - - - - _ 0
Converted to Domestic - - - - - - - - R 0
No Bill - - - - - 7 - _ _ 7
Deep Tubewell - - - - 1 - - N _ 1
Arrear Bill - - - - - 45 - - _ 45
Monthly Bill - - - - - 20 18 - - 38
Meter Bill - - - - - - - - _ 0
No SMS - - - - - - - - - 0
Mobile Number Correction - - - - - - 3 R R 3
Ledger Bill - - - - - - - - _ 0
Water Problem 7 1 - 1 - - - - - 9
No Water 24 5 2 4 - - - - - 35
Salty Water - - - - - - - - _ 0
Pipe Leakage 14 14 1 1 - - - - - 30
Water Schedule 46 5 1 3 - - - - - 55
Illegal connection - - - - - - - - _ 0
Maintenance 4 1 - 1 - 1 - - - 7
Water Bowser - - - - - - - 1 _ 1
Address Correction - - - - - - 3 R R 3
Staff Misconduct 1 - - - - - - - - 1
Sewerage Project - - - - - - - - _ 0

Total 96 26 4 10 1 95 24 1 0 257




UNSOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - December'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
1 8801815554329 NG BN N/A 5 GUSRAE @: EC (3‘ éf A MOD 1 Pipe Leakage =T CINCIRA & JENFIH AR e AR 09/12/2024 solve
2 8801755526020 et S N/A I IS et R ST UTHTEa =y MOD 2 Pipe Leakage SRF GUCARA & JATB 1R ey 207 15/12/2024 Unsolve
3 8801819836331 CISFAR N/A ) ﬁf%ﬂg “gim AT MOD 2 Pipe Leakage AZF CINCRA & TP 2 e g 17/12/2024 Unsolve
4 8801818690812 [RuEd Eivieen N/A G REGEA ANTET 0, Y0 S | MOD 2 Pipe Leakage SRF GUCHRA & JATBE 1R e 207 18-Dec-24 Unsolve
5 8801630363494 (1. (SR ey N/A TR ZGGie BB, [R-FF, S =2 (@1, MOD 1 Pipe Leakage AZF CINCRA & TP 2 A g 22/12/2024 solve
6 8801831692024 CTe WS N/A 2% e SAG, Sy T AT, Ty e MOD 1 Pipe Leakage A=F CINCIRA & JEAFIH R e 2R 29/12/2024 solve




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - December'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Date Status
AEF TR A FETeT To1FS w2y
1 8801818939979 RIET N/A LI CRES MOD 1 Water Schedule TS (BT 4R o1 GCH Ol A 01/12/2024 Solved
A=F O AR T T1FS w2y
2 8801823518874 [coiG) N/A TR NI IR MOD 1 Water Schedule TS (BTICE a9 ] SR (o TS 01/12/2024 Solved
AEF TR AR R8T To1FS w2y
3 8801818913154 I N/A ATSRG MOD 1 Water Schedule G (oAU e O QIR (71 TACT 01/12/2024 Solved
Revenue ) STEF STT AHE [F@11 51 o2
4 8801682966655 Y KRN N/A ERAEE) Department Maintenance TS (ST T8 oI o7 = 01/12/2024 Solved
AEF O A PGS 7o1fFS o1
5 8801554359081 MR IR N/A COMTTEETGTS MOD 1 Water Schedule TS (BTN 9% o ST O 2CA 01/12/2024 Solved
6 8801615827674 AR N/A ISR MOD 1 Water Schedule W_Q\D ;CTTU’H .ﬁa& GTE §m m;zg@ 01/12/2024 Solved
7 8801811285027 AR A N/A AR, e, R MOD 1 Water Schedule TS (BT 4% o ST O 20 01/12/2024 Solved
8 8801811285027 R A N/A AT, AN, ferr=a MOD 1 No Water SR O SISO T &0 G 01/12/2024 Solved
’ ’ (BTN 3% O G (7l MR
9 8801944803277 AT S N/A TG @i MOD 1 Water Schedule Wt_“\o C?:JW P W‘E‘ EW CW::TG%@ 01/12/2024 Solved
10 8801814311296 CEHTRMTS N/A GISMIR NIOTR, T IES 7 ST MOD 2 Pipe Leakage SRP O SO AL O 02/12/2024 Solved
’ GINTS (HURRA 3% O G (7l MR
11 8809610828282 ke N/A AR A @G, 7 ARIRAL A MOD 1 Pipe Leakage SR O WIS TS 02/12/2024 Solved
' (BTRTRA 3% O G (71 RCMR
12 8801580999037 SIS SN N/A B SRVGERII] MOD 4 Water Schedule & C?FEW’H o WE EW m;zgé © 02/12/2024 Solved
13 8801839234115 (OMEANRI ([T N/A ARl B @re MOD 1 Water Schedule AR C?;CW P @5 sm m;zg; e 02/12/2024 Solved
SRF I AR FGTT T=1F 921 TS
1 1 11992 < < < < D1 12/12/202. |
4 880167701199 iERd N/A W PR (A @G Mol Water Schedule COTRTT % @ G (Al 2R 02/12/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - December'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status

15 8801818010009 «fzm N/A ATRGf MOD 1 Water Schedule AR c\;_grﬁ P @E gm m:ggr; e 02/12/2024 Solved

16 8801849590099 TR N/A e MOD 1 Water Schedule AR Cgf‘:ffﬁ P é Em m;ggr; e 02/12/2024 Solved

17 8801944803277 AT S N/A TG @i MOD 1 Water Schedule C\;_grﬁ P @é Ewﬁw N:ngr; © 02/12/2024 Solved

18 8801783936511 oA S N/A eI 2BGe G066 ICT circle Monthly Bill SN2 OT SISLACT A O HATS 03/12/2024 Solved
(BTATRA SR O G (7R RCMR

19 8801818913154 AN N/A TSGR MOD 1 Water Schedule AR C\;_grﬁ P é Em m:fsgré e 04/12/2024 Solved

20 8801674463139 AR N/A 10 SLSIEEEBIECN MOD 1 Water Schedule 2 ;CTTU’H .ﬁa& GTE §m m;zgé © 04/12/2024 Solved

21 8801309832418 \oicnig N/A IsEoining MOD 1 Maintenance & CEN?;ZS; m\’%?jmg_m 04/12/2024 Solved

SRF O AR FGTT T=ifF O TS
22 1 441 < N/A N MOD 1 Wi hedul 4/12/2024 |

8801830805446 Ecpont / LRI [¢] ater Schedule (BTRTRR 3% T ST (Rl 2R 04/12/20: Solved

23 8801700718743 LuEnd N/A IRARRG WATER Works Water Bowser SW:\g CENWW[ e W%}% o ;;g 04/12/2024 Solved

24 8801832845343 Retaner = N/A I3 e WofGm I fBem 2ATes MOD 1 No Water 3MRP ST WIS FIAL S HAS 04/12/2024 Solved
(BTN 3% O G (7l 2CMR

25 8801618530530 [Eiac N/A FNONR, W IR DIl TG =y MOD 1 Water Schedule AR C?;CW P @5 sm m;;w;é e 05/12/2024 Solved

26 8801670279564 TSP IR N/A FTIRIGI, FeT MOD 2 Water Schedule & C\;_gm o @E EW m;zgé © 05/12/2024 Solved

27 8801832845343 [RsucRic] N/A ARSI MOD 1 No Water SR O WIS TS 05/12/2024 Solved
’ e (BRI 3% O G (7l RCMR

28 8801670279564 WETOTE RN N/A IS, MOD 2 Water Schedule 2AZP O T (O © o0 05/12/2024 Solved

GO (GIRA 438 ©f ST (A ROR




Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
SOLVE K . .
Coordinate by Digicon Technologies Ltd.
Month - December'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
SRF I A FGT TifF w2y

29 8801918695795 RN ENT N/A WW,W MOD 1 Water Schedule TINTS (ST R Wwﬁw R TR 05/12/2024 Solved
SRF I AR PGS To1fF ooy

30 8801674463139 Gio) W N/A Eﬁw MOD 1 Water Schedule TINTS (GTIR 9 Wm T AR 05/12/2024 Solved
SRF I A FGT TifF w2y

31 8801815912808 =i N/A FVSMR, ], I SIS WG AT MOD 1 Water Schedule G (ORI e O QIR (71 TACT 05/12/2024 Solved

32 8801818879442 e N/A HRONR, ITFFET MOD 1 Water Schedule e C?(‘:’W .ﬁaz GTE m: CI'T:ngEQ 05/12/2024 Solved
S1ZF O A T To1fFS w2y

33 8801670279564 HeTORP IR N/A Wﬁw,m MOD 2 Water Schedule TS (HTIRA 3% O vmﬁw I TR 05/12/2024 Solved

34 8801674463139 e a@m N/A ez MOD 1 Water Schedule S CE:‘:’W .:ﬁ_]'q'{ o IR C"T:ng@ 05/12/2024 Solved
S1ZF O AR T To1FS w2y

35 8801850180146 AR BN N/A %4 NG, Heream MOD 1 Water Schedule TS (ST 49 O GRTH (7] 20 05/12/2024 Solved
SRF O A FGTeT T=ifF w2y

36 8801554359081 RIECKIMES N/A COMTTRGTHH, NASBIRR ST IS MOD 1 Water Schedule TS CHTATE (G4 @ GIRCE (Rl 2T 05/12/2024 Solved
S1ZF O A T T=o1FS w2y

37 8801712918982 RS RN N/A ﬂﬁf‘fa, JTFF MOD 1 Water Schedule TS (GTIR 1 Wwﬁw I TR 05/12/2024 Solved
SRF O A FGTeT T=ifF w2y

38 8801834851317 NS N/A a|E 6\9‘4E ) WWTGT MOD 1 Water Schedule TINCS (BUITR 8 @T%Tﬁm T AR 05/12/2024 Solved
SIF O AT RS TifF w2y

39 8801819975992 BIEGH N/A HINW, C’fﬂwmﬂ MOD 1 Water Schedule GINTS (ST RS O m T TR 05/12/2024 Solved

Sales a1z fof FEBIeTH N fFF T=ifF w2y
181 2 < D¢ T | 12/202: |
40 880181997599 AN N/A WAR_M Department eep Tubewel BT (SR 78 O ST o R 05/12/2024 Solved
41 8801701221733 (I eI N/A WWW Ll MOD 1 Water Schedule C?;TW .ﬁas ot m C"T:TT;?;@ © 05/12/2024 Solved
SRF I AN T T=1F 92 TGS
22 8801835901504 COTRICEA S N/A WA PG AN RIS JeHT MOD 1 Water Schedule (BT 9 W GG (7 RS 05/12/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - December'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
43 8801823518874 R N/A WIS AP ASAR (@S, IR MOD 1 Water Schedule AR C\;_grﬁ - @E gm m:fagr; e 08/12/2024 Solved
44 8801823518874 (R N/A SIS AEF ASTR (@G, I9H MOD 1 Water Schedule AR ngm P é Em m;g‘gr; e 08/12/2024 Solved
45 8801940145981 i N/A BIGRICEICTED MOD 2 Water Schedule AR C\;_grﬁ - @E gm m:fagr; e 08/12/2024 Solved
46 8801683663673 S N/A RIS B MOD 1 Maintenance 2 m?;éj‘f; m\”;;x WE.M 08/12/2024 Solved
47 8801854664117 W=JFA N N/A TGN (AT TRGATGT MOD 1 Maintenance BP0 S O S T 08/12/2024 Solved
i 7 (BTRCRA 43 O BT (TR TCR
48 8801554334884 TSN N/A R PG MOD 1 Water Schedule 2 ;CTTU’H P GTE §m m;ggt; © 08/12/2024 Solved
49 8801833247784 e N/A ACIGW ARG MOD 1 Maintenance SR O S O S T 08/12/2024 Solved
i (BTRCRA 43 O ST (TR TR
SRF O A FGTeT T=oifF w2y
16744631 N/A AT, < MOD 1 Wi hedul 12/2024 |
50 8801674463139 Yool / €9 (16| G R RET] o ater Schedule ST CUATTA (a9 W QSO Gl TACD 08/12/20 Solved
AEF O~ PG To1fFS @y
51 8801880172199 O T N/A TV AR, DT RIE JABT MOD 1 Water Schedule S (O e © GNCT (7l TACD 09/12/2024 Solved
Revenue . aRF OIF {61 TIPS 52 TS
2 181357 N/A Monthly Bill 12/2024 I
5 8801813579000 T / Riciiat Department onthly Bi (TR 4% o GICH 7 0 09/12/20 Solved
Revenue SN2 O FBH AFIS TiFe ©2 Tt
53 8801920947373 s N/A TV Department Meter Problem (TR 4% & G (Al TR 09/12/2024 Solved
Revenue =T O o AT EGWWWG LI4S)
192 < 12/202: |
54 8801920947373 s N/A TR Department Meter Problem (BTRTRA 3% T GIACH Ol Z0A0R 09/12/2024 Solved
55 8801817733659 STSHR N/A AR XA @G MOD 1 Water Schedule 2 C?;CW i, @\%mﬁw CW:TE;‘CTIE; © 10/12/2024 Solved
a1=F OIF FABR SIS T=iF© O TS
1 2! < < D1 10/12/202. |
56 8801880299756 RIPNGRAVIGE N/A TR, FAG (@G MOl Water Schedule (BTRTRA 3% T ST Ol Z0A0R 0/12/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA

Coordinate by Digicon Technologies Ltd.
Month - December'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
57 8801720914340 T N/A N T MOD 1 Water Schedule mmmﬁﬁ@?w 10/12/2024 Solved
58 8801581863778 RN N/A o MOD 1 Water Schedule e mmﬁmﬂwﬁ;w 10/12/2024 Solved
59 8801518785482 Qe N/A eIz MOD 1 Water Schedule mmmﬁﬁ@;w 11/12/2024 Solved
60 8801575717544 =e N/A TG (T, 0 N3 STEG MOD 2 Water Schedule mmmﬂwﬁ;w 11/12/2024 Solved
61 8801642768694 wfzm N/A NS ARAHE JeAE D:::i"m“;t Meter Problem Wﬁg mmﬁwﬂwﬁ;% 15/12/2024 Solved
62 8801853100142 YR A N/A BEaI D:::‘::m”:m Monthly Bill m&?m%m 15/12/2024 Solved
63 8801849207762 ST o N/A TR 9 FF D:::i"m“;t Arrear Bill ﬁmi %ﬂwﬁﬁ 17/12/2024 Solved
64 8801814311296 (N1, *I=RMre N/A TSR SO MOD 2 Maintenance mwﬁg;ﬂwwﬁ?;—;xmwﬂg 17/12/2024 Solved
65 8801816823992 SO N/A Ryt~ 9 55 MOD 1 Water Schedule mmmﬁwﬂm@?w 18-Dec-24 Solved
66 8809638204517 T SR N/A ARGt D:s:‘:t"m”:m Arrear Bill e m E; % ey :sgw 18-Dec-24 Solved
67 8801712847894 (SO *f1e N/A Wwﬂmgzm MOD 1 No Water ma:‘tjrﬁr% ;[g @E%szmﬂfgﬁ 18-Dec-24 Solved
68 8801730450300 Exct N/A ITARRG D:;:t"m”:m Monthly Bill m ﬂTm%Tﬂfi 18-Dec-24 Solved
69 8801730450300 =N N/A ITHRRG D:::::::nt Monthly Bill m ﬂfmﬁm 18-Dec-24 Solved
70 8801777712398 AIIEES N/A (PO MOD 4 Maintenance mﬁ?&mﬁw 18-Dec-24 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - December'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
71 8801821595889 TR (R <1 N/A CTET M (1S D:s:i"m“;t Monthly Bill mﬂgﬁmﬁm 18-Dec-24 Solved
72 8801938883064 S N/A FNONE GG D:s:':t"n‘::m Meter Problem Wﬁin_riﬁ mmﬁmﬂwﬁ;% 18-Dec-24 Solved
73 8801554359081 BIECKIEES N/A COMTIRGTo, NSBIRA STToAd MG MOD 1 Water Schedule Wag ;mmmwﬁ;% 18-Dec-24 Solved
74 8801754483584 ST N/A SRR MOD 4 Water Schedule Wﬁflﬂ_kj mmﬁmﬂmﬁ;% 18-Dec-24 Solved
75 8801892603533 AT A N/A icilciciEafuicac MOD 1 Water Schedule Wﬁ? mmﬁwﬂﬁ% 19/12/2024 Solved
76 8801844040715 IR EET N/A N VRS (9O MOD 1 Water Schedule ﬁmmﬂmﬁ;% 22/12/2024 Solved
77 8801815554329 S FAA N/A WTI wﬁ@?ﬁﬁgﬁl MOD 1 Pipe Leakage mm%mﬂ;gwwﬁmwgﬁ 22/12/2024 Solved
78 8801815346212 e N/A HERM D:s:‘:t"m”:m Arrear Bill ARF O ZT? ?m%@ 23-Dec-24 Solved
79 8801818939979 wfEe N/A Eﬂ%ﬂﬁ MOD 1 Water Schedule mm%ﬂﬁw 23-Dec-24 Solved
80 8801755526020 e B N/A [RIRACISIE eGSO B PR Sl (s eck o] MOD 2 Pipe Leakage m%mmﬁmwr 23-Dec-24 Solved
81 8801815554329 NG ESER N/A Sy wﬂﬁ%‘jﬁﬁﬁﬁ%ﬁl MOD 1 Pipe Leakage m&m@%mﬁggﬁ 23-Dec-24 Solved
82 8801823311488 RicRilg N/A FRASECAT, Br9oMS MOD 3 Water Schedule ﬁm%ﬂw@% 24-Dec-24 Solved
83 8801819836331 GIFPER N/A Wm%@m MOD 2 Pipe Leakage mﬁgmmgwﬁz@ mgw;ggﬁ 26/12/2024 Solved
84 8801817785297 Eeaan N/A REGRIER MOD 1 Water Schedule mmmﬁzﬁ;w 29/12/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.
Month - December'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
85 8801863796661 RuER IR N/A RGO MOD 1 Water Schedule mé_g%ﬁzmmﬂwﬁ;w 29/12/2024 Solved
86 8801812447075 AT N/A SR AT MOD 1 Water Schedule mmr@@ﬁwﬁz@j;w 11/12/2024 Solved
87 8801871255650 SRS ST N/A TN (5735 MOD 4 Water Schedule mé_g%ﬁzmmﬂwﬁ;w 12/12/2024 Solved
88 8801818627296 ITFIR (IR N/A ArZGoar D:::‘::m”:m Over Billing A GRS o wfefies Ret e 01/12/2024 Solved
89 8801812722486 T ST N/A Biatrsifsic D:::i"m“;t No Bill STRF TIFNTRIRA OIF CSFA N e G948 =~ 24-Dec-24 Solved
90 8801819665299 A OISR 272795 TN SR FF ICT circle M°Cb;'rer:‘c‘:i'::e' S O (NRIZT VI ARTIST FACO HIIoR 02/12/2024 Solved
91 8801811176860 e 2713495D TSTH IR (GIRAOH MG JfeT==F ICT circle Monthly Bill ARE vﬁc 3:6[: émﬁmmﬂw 08/12/2024 Solved
92 8801818083169 P P 290765sd "ﬂ'ﬂwﬁ ICT circle Monthly Bill ARE m{ﬂ:ﬁjﬁ?mmﬂ Rl 10/12/2024 Solved
93 8801844075408 g eifew 262340m1 T[S ICT circle C‘;‘::’e';?;n m@g ?{:ggﬁm%?%%m‘ 12/12/2024 Solved
94 8801842614121 IYTOTR S 040255M2 FroETNG ICT circle Monthly Bill Wﬁ qufgﬁm?t%@ﬁ; %ﬁ; 15/12/2024 Solved
95 8801816351875 fRTI=ReT ST 2810265d Srergs ICT circle Monthly Bill m@mw%%mmﬁﬂ 15/12/2024 Solved
% 8801844075408 R e 262340m1 TS ICT circle C‘;‘::;:n m@fg gz%ﬁm%ﬁmmm\ 18-Dec-24 Solved
97 8801815505447 W O=A 273422 ez ICT circle Monthly Bill ﬂm@mg %ﬁ;ﬁ 22/12/2024 Solved
o8 8801815505447 Lisges] 273422 eIz ICT circle Monthly Bill mcsc;_r; 51\2[2 @mﬁw 22/12/2024 Solved




SOLVE

Complaint Tracking Dashboard

Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - December'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
99 8801811803772 STZAT (@ 2406895D W I 19N GRS ICT circle Monthly Bill i%ﬁ mmﬁﬁmﬁ 24-Dec-24 Solved
100 8801985783978 W OEA 263555sd I ICT circle Monthly Bill mﬁﬂs mc' Eiﬁ\'ﬁg mﬁm 24-Dec-24 Solved
101 8801985783978 W O 2635555d I ICT circle Monthly Bill mm@ ?&%mﬁm 24-Dec-24 Solved
102 8801837019171 (=AW ESTRA 250239 MSTWZIB, 5EATT ICT circle Monthly Bill meﬁ,! 8 We’mﬁaﬁm&w 24-Dec-24 Solved
103 8801844075408 g eifew 262340m1 TS ICT circle C‘;‘:i’;?zn mﬁ j{:ggﬁm%?m%ﬂ‘ 24-Dec-24 Solved
104 8801837019171 CIRMAW BTRSA 250239 [GRoR ICT circle Monthly Bill m% o _[\9 Egm@@mmém 26/12/2024 Solved
105 8801832278665 FRT =M 046491 GG ICT circle M°cb;'reri:i'2:er SEF O (WRIRET VI ATIS FATS HIo 29/12/2024 Solved
106 8801819627217 TG ST NferE 045819 Rferrzg D:s:‘:t"m”:m Arrear Bill mcsgrﬁrg[j? ?ﬁﬁm C\;zgggm 01/12/2024 Solved
107 8801853476787 TN S 263051M1 G (GYfF (@G AGHIZ (@61 D::::::Znt Monthly Bill mﬂfmﬁm 01/12/2024 Solved
108 8801857981304 ISR ST 281805 RS ~1eT @1S, S8 FBIe D:s:‘:t"m”:m Arrear Bill mcsgrﬁrg[j? ?mw 02/12/2024 Solved
109 8801815105278 I 5T 120409M4 UG A (A, ACHIETT ACHITAT D:::::::nt Arrear Bill ma’_g:%nji @H&m%@ 03/12/2024 Solved
110 8801816250036 PG WIS 1228235D W FST (@G W (I 5F G D:;::m”:nt Arrear Bill mm;';;[jiz gﬁmw 04/12/2024 Solved
111 8801534705054 TR 124087 RN, G| D:::::::nt Arrear Bill mcsgr:%{[ji @H&m%@ 05/12/2024 Solved
112 8801815596656 SR W= 2633895D FILE I, A == NG TS D:;:f:m”:m Arrear Bill mcs;ﬁr%{mjiz ?mw 05/12/2024 Solved




SOLVE

Complaint Tracking Dashboard
Customer Service center, Chattogram WASA
Coordinate by Digicon Technologies Ltd.

Month - December'2024

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
113 8801890737901 BIRR 272599 TR R T D:s:i"m“;t Monthly Bill mﬂfw Wﬁ%?mm 05/12/2024 Solved
114 8801972210787 ST (@51, 283856 T8 FIGIH, WHIR 2N D:s:':t"n‘::m Monthly Bill m ‘Eﬁm@cﬁ%m 08/12/2024 Solved
115 8801819537085 o~ I8 7 280901SD A BANG (A6 ToFNG D:s:i"m“;t Over Billing AT G o WfSfie [{et ~oa 08/12/2024 Solved
116| 8801785907988 Pez bl 42242 TAMF T2 @ D:::‘::m”:m Monthly Bill m&?m%m 09/12/2024 Solved
117 8801833933113 IR (@57 280221 P ohp R rac) D:::i"m“;t Arrear Bill WW%ZT:I gﬂwﬁw gmﬁ 09/12/2024 Solved
118] 8801715265759 TG H T ST 46061 fferzey D:::‘::m”:m Meter Problem Mz maz GT\DWﬁN m;rzggm 09/12/2024 Solved
119 8801817707144 I ST 2633945D TG e D:::i"m“;t Over Billing ATEF G o WfSie [{et oz 09/12/2024 Solved
120 8801817202633 SR SrE 030388 R RIS D:s:ft"m”:m Monthly Bill mﬁfw wﬁ%ﬁ?ﬂ% 10/12/2024 Solved
121 8801819999582 T =T 0502165D 3 Sfe @S Iafem @iy D::::::Znt Arrear Bill mﬁ;ﬁ[%ﬂj:j Eﬁm gﬂggf@ 10/12/2024 Solved
122 8801817503269 RiERAvET] 2805535D (ST MG (G WFIR 1% D:s:‘:t"m”:m Monthly Bill igﬁ%ﬁ ;?W Wﬁ%@c?mm 10/12/2024 Solved
123 8801811101761 G WG IR 291335 ArZGoar D:::::::nt Arrear Bill ma’_g:%nji @Hwﬁw ;_;g?ggm 11/12/2024 Solved
124 8801677211609 TR WA | 263030 CE 15T (A1, TS WA D:;::m”:nt Arrear Bill mm;';;[jiz ?@ﬁw ;;w 11/12/2024 Solved
125 8801817722636 ST S 30419 (MR =G (G IR | D:::::::nt Arrear Bill ma’_g:%nji @Hwﬁw ;_;g?ggm 11/12/2024 Solved
126 8801819624875 S FOTY 230067sd SRS Revenue Over Billing SRF TR o SIfefie [{e omeea 11/12/2024 Solved
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127 8801601402615 =AW CFEIT 45285 TR (3N Lo D:s:i"m“;t Monthly Bill mﬂgﬁmﬁm 11/12/2024 Solved
128] 8801823973603 R YA 2000965D et D:s:':t"n‘::m Arrear Bill WCHTE;IT? ?ﬁmw 11/12/2024 Solved
129 8801819393396 TREN-GI-ARR 203812 eIz D:s:i"m“;t Arrear Bill mcs:?%mj:j @ﬁmw 12/12/2024 Solved
130 8801973306989 IR =TI 0400125D *27 LN (G D:;:‘::m”:m Arrear Bill mmgﬁr%mji gﬁmw 12/12/2024 Solved
131 8801973306989 EIREAv ey 0400125D e D:::i"m“;t Monthly Bill mﬂgﬁm%m 12/12/2024 Solved
132 8801712278988 SR I, 2802155D T =0T (1S, 7w ST D:::‘::m”:m Monthly Bill m&?m%m 12/12/2024 Solved
133 8801819825811 OIS, (=TT 280405M1 TG S P @S D:::i"m“;t Arrear Bill WW%ZT:I ?mmﬁ 12/12/2024 Solved
134 8801537523246 e 0403235D XA RIS, TG D:s:‘:t"m”:m Monthly Bill m;ﬁm%m 15/12/2024 Solved
135 8801829347031 TSI Ty 291136M1 TN ST (@G “r=rGeat D::::::Znt Arrear Bill mﬁ;ﬁ[%ﬂj:j Eﬁm%@ 15/12/2024 Solved
136 8801815363200 & st 295021 oMl SGT (@G ArErgeat D:s:‘:t"m”:m Monthly Bill m;ﬁm%m 15/12/2024 Solved
137 8801819646565 ST [51T 295261 W Il D:::::::nt Arrear Bill ma’_g:%nji @H&m%@ 17/12/2024 Solved
138 8801842345008 TG R 2635455d | D:;:t"m”:m Monthly Bill m ﬂTm%Tﬂfi 17/12/2024 Solved
139 8801843973819 e @t 020751 ST D:::::::nt Arrear Bill ma’_g:%nji @H&m%@ 17/12/2024 Solved
140 8801842345008 R Enfeent 2635455d Bt D:;:f:m”:m Monthly Bill m ﬂTm%Tﬂfi 17/12/2024 Solved
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141 8801558718007 2T 1203105D *TMCTRATGT ([IG D:s:i"m“;t Over Billing SRF TIFTRRA o SIfefie Re smee 17/12/2024 Solved
142 8801609407011 @I = 2706615D ARG (ARG WG et D:s:':t"n‘::m Arrear Bill WCHTE;IT? ?ﬁmw 17/12/2024 Solved
143 8801609407011 @ [ 270661SD eIz D:s:i"m“;t Arrear Bill mcs:?%mj:j gﬂm ;:g:\?gﬁ 17/12/2024 Solved
144] 8801816355563 T T 150189sd erfE D:::‘::m”:m Arrear Bill ﬂ@?ﬁm E: mﬂmﬁf?ﬁ 19/12/2024 Solved
145 8801973573790 IR WO 123916 SIS, GEATN| D:::i"m“;t Over Billing ATEF G o WfSie [{et oz 19/12/2024 Solved
146 8801892603533 BT A 040260M2 fferzey D:::‘::m”:m Arrear Bill ﬂ@?ﬁm E: mﬂmﬁf?ﬁ 19/12/2024 Solved
147 8801789765556 TFFE =TT 170281 [REIESICIEAT R D:::i"m“;t Arrear Bill WW%ZT:I ?@ﬁw gmﬁ 19/12/2024 Solved
148| 8801759836242 (O SrSTR 010057M4 REG AGT (@G, (FICOTIET D:s:‘:t"m”:m Arrear Bill ARE O ZT? ?m%@ 19/12/2024 Solved
149 8801818083232 R S 1Y 276572 R D::::::Znt No Bill STRF TIFNTRIRA OIF CSFA N e G948 = 22/12/2024 Solved
150 8801845466556 TR @t 294884 1T 3 @S| D:s:‘:t"m”:m No Bill AR GITNIRN OIF NoFH WO [ G4 8 AN 22/12/2024 Solved
151 8801882413146 BECfcD 2808185D CTNI3RS (@16 SorpTy D:::::::nt Arrear Bill ma’_g:%nji @Hwﬁw ;_;g?ggm 22/12/2024 Solved
152 8801829347031 TS 1 71T 295116 I ST IS, Obo FLAG, (AT | D:;:tnmu:nt Arrear Bill mm;';;[jiz gﬁm ;;w 22/12/2024 Solved
153 8801827812774 AT ST (@57 275193 *Z NG (@G, H75E AN D:::::::nt Arrear Bill ma’_g:%nji @Hwﬁw ;_;g?ggm 22/12/2024 Solved
154 8801818099554 AR SR 123927 AR, 5B D:;:f:m”:m Arrear Bill mcs;ﬁr%{mjiz gﬁm ;;w 22/12/2024 Solved
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Complaint Tracking Dashboard

Coordinate by Digicon Technologies Ltd.
Month - December'2024

Customer Service center, Chattogram WASA

SL Dialer's Number Dialer's Name Account Number Caller's Detail Address Service Area Sub Service Area Description Submission Date Status
155 8801818099554 AT SR 123927 RIS D:s:i"m“;t Arrear Bill mcs:?%mj:j gﬂm ;:g:\?gﬁ 22/12/2024 Solved
156 8801814769317 e wem 293527 Naighacring D:s:':t"n‘::m Arrear Bill WCHTE;IT? ?ﬁmw 22/12/2024 Solved
157 8801816557458 SR FIRL 126001 FRIAG, 5B | D:s:i"m“;t Arrear Bill mcs:?%mj:j gﬂm ;:g:\?gﬁ 22/12/2024 Solved
158| 8801670300859 S AT 295370 211 ZfIAIT (A1G, ARG D:::‘::m”:m Arrear Bill mmgﬁr%mji ;ﬁmw 23-Dec-24 Solved
159 8801815942812 I S 210354 SRREIG, AN D:::i"m“;t Arrear Bill WW%ZT:I gﬂwﬁw gmﬁ 23-Dec-24 Solved
160) 8801940112389 T SERIESETN 45147 STGERH A EEATT | D:::‘::m”:m Arrear Bill mcﬂfrﬁr%{mji ;ﬁmw 23-Dec-24 Solved
161 8801882650442 TN 265603 RIBToNeT D:::i"m“;t No Bill STRF TIFNTRIRA OIF CSFA N e G948 = 23-Dec-24 Solved
162 8801940112389 PTAIECSTN 045147 Sffperzer D:s:‘:t"m”:m Arrear Bill ARE O ZT? ?m%@ 23-Dec-24 Solved
163 8801954188375 ST @ 127617 WSS D::::::Znt Over Billing AEF G o WfSfie [{et oz 24-Dec-24 Solved
164 8801872482442 SRS (R 266549 TRITOT (G D:s:‘:(’::m No Bill AZF TR O NOT WO 6T GY=S AN~ 24-Dec-24 Solved
165 8801812722486 T T 295336 IER @G D:::::::nt No Bill STRF TIFNTRIZA ©IF NCSFA N e G948 A= 24-Dec-24 Solved
166 8801846322442 SROTR G 266501 CIRGUSET i1, I D:;:t"m”:m No Bill STRF TIFTARA OIF SFA VTR e G478 =~ 24-Dec-24 Solved
167 8801985783978 Picioen) 263555sd I D:::::::nt Monthly Bill Wa’_?;[;ﬂ ,;fgﬂ;ﬁﬁm c:mw 24-Dec-24 Solved
168 8801817052902 TN AN 262851 TR D:;:f:m”:m Arrear Bill mcs;ﬁr%{mjiz gﬁm ;;w 24-Dec-24 Solved
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169 8801832278665 R =T 046491 QAT D:s:i"m“;t Arrear Bill mcs:?%mj:j @ﬂmw 24-Dec-24 Solved
170| 8801533005798 (=TT S 283468 ArZGoar D:s:':t"n‘::m Arrear Bill WCHTE;IT? ?ﬁmw 26/12/2024 Solved
171 8801823151811 ST (@51 121922m3 I D:s:i"m“;t Arrear Bill mcs:?%mj:j @ﬂmw 26/12/2024 Solved
172 8801762651264 RGIR T2 263048sd TR W D:::‘::m”:m Arrear Bill mmgﬁr%mji ;ﬁmw 26/12/2024 Solved
173 8801882650442 B 265603 (BT D:::i"m“;t Monthly Bill mc_;g;ﬁ ‘ﬂ@mw 26/12/2024 Solved
174 8801819107781 R 276572 Tz D:;:‘::m”:m Arrear Bill mmgﬁr%mji gﬁmw 26/12/2024 Solved
175 8801817776110 LT TG (G 295801 RipicEafcv] D:::i"m“;t Arrear Bill WW%ZT:I ?mmﬁ 29/12/2024 Solved
176, 8801783936511 SifE S 273152 eI ICT circle Monthly Bill gﬁﬁ m %ﬁswmﬁamﬂ 02/12/2024 Solved
177 8801741969647 [Bsgudenicg 132909 BRAGT ICT circle Monthly Bill ﬁmwﬁfmﬁ?%ﬁmﬂ{ﬁ% 02/12/2024 Solved
178, 8801741969647 [Ryecidonicid 132909 PEEICES ICT circle Monthly Bill ﬁm@@ﬁm‘; Emﬁ; 03/12/2024 Solved
179 8801819665299 U SEIFAIR N/A eI ICT circle M°:;':'c‘:i';‘:er SEF O (NIRRT NF SN FACS HIHZN 02/12/2024 Solved
180 8801554335668 %A T N/A SRR D:;:t"m”:m Meter Problem Wﬁ%mmm% 15/12/2024 Solved
181 8801711867651 SR N/A 2 g (572D, (I SIAF B, FIRSSIIA SN MOD 2 Pipe Leakage AEF TANCHRA & JEBI AR FAFG ZONY 01/12/2024 Solved
182 8801819310598 Ligiiv e N/A IS *TR (&G, Wi Fferr=a MOD 1 Pipe Leakage SRF SRR & JEART 12 ey 20g 01/12/2024 Solved
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183 8801815820969 s T N/A SR WA TOIRA (A1G MOD 1 No Water SR GIATNRA & JEAPRIT A1 o= 7 | 02/12/2024 Solved
184 8801819665299 REbEACICH Ol N/A m %\Cﬂmwl% MOD 1 Water Problem AR SR & JETFIRAIT AN A=A =7 | 02/12/2024 Solved
185 8801860299924 G N/A TGN (TS, JIE TNTFA SN MOD 2 Pipe Leakage SR GIATNRA & JAFI N2 fPe MR 03/12/2024 Solved
186 8801760296818 SIS (I573 N/A ® S TR Wg § oﬂ?ﬁ S, MOD 4 No Water SRF AR & JEPRIT AN ATHRA A | 03/12/2024 Solved
187 8801873302446 RuEECEREN N/A 8 W INE 4 ’ MOD 2 Pipe Leakage AZF TR & JEABFE AR AIFS g 03/12/2024 Solved
RTSG F b, IBN T LY
188 8801677011992 IR AN N/A BT PILAT (I (TG, 0L, MOD 1 No Water AR SR & JAFIRAT AN ATCH=A =7 | 03/12/2024 Solved
o/ AN | TR, GEA|
189 8801554359081 MR IR N/A O IV A FTATGLE, I NOR SeTorn=a IS MOD 1 No Water SR G & JEAFRNT A1 o2 7 | 03/12/2024 Solved
190 8801554336941 TR AR N/A RIESIEI D:s:‘:t"m”:m Over Billing SZF GIACATRA o WSS R Mo 03/12/2024 Solved
191 8801554336941 e TR N/A NSRRI D::::::Znt Over Billing TP G o SfefFe &e oz 03/12/2024 Solved
192 8801821719664 g N/A > RIS, TG MOD 4 No Water AR GICNRN & JEATBRIST AN Ao 1 | 03/12/2024 Solved
193 8801619306969 2HOUR N/A (N3 SR G, YA P31 AR 51, Asferan MOD 4 Water Problem AZF TR & JEFRIT AN o T | 03/12/2024 Solved
194 8801817778932 (13 *TRMr© N/A GISPIR NIOTR, T IES 7 ST MOD 2 Pipe Leakage ARF AR & JEBPR AR PG AT 03/12/2024 Solved
195 8801554336941 e TR N/A SRR D:::::::nt Over Billing TP GINIRA o Sfefaes &e Aoz 03/12/2024 Solved
196 8801577001203 oI NEN G N/A TP (RO (@G, AR @ZH D:;:f:m”:m Over Billing SRF TR o SIfefie [{e omeea 03/12/2024 Solved
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197 8801577001203 oI N2 S N/A TIFA (RO (@G, AR G2 D:s:i"m“;t Over Billing SRF TIFTRRA o SIfefie Re smee 04/12/2024 Solved
198 8801832845343 RGN N/A ARSI, BT MOD 3 No Water AR SR & JETFIRAIT AN A=A =7 | 04/12/2024 Solved
199 8801985903984 N N/A TFomer, GIeTyfae MOD 1 No Water ARF TR & JEFRIT A Ao T | 04/12/2024 Solved
200) 8801994467044 (RONTE 2 N/A B TS (@16, FRFTems, 5gar| MOD 1 No Water SRF AR & JEPRIT AN ATHRA A | 04/12/2024 Solved
201 8801816244412 WY S5 N/A e ICT circle Monthly Bill i%f[ vﬁg o [61[ gmﬁ;ﬂ 04/12/2024 Solved
202 8801553588011 Retaner N/A I3 I WSem IR (BT, ZPres MOD 1 No Water AR GITNRN & JEATBRIST AN Ao 1 | 04/12/2024 Solved
203 8801824310299 (XT3 (TN N/A G SIS 7 Bt MOD 1 Pipe Leakage AZF TACHRA & JEAFE AR oIFe g 04/12/2024 Solved
204| 8801894833668 Y TG N/A ST, (RO, RFRE, & 2 (16 MOoD 1 No Water AEF GINCARN & AP A HAICEZN = | 04/12/2024 Solved
205 8801717026115 CPRR W N/A eI & 75 MOD 1 No Water SR GICNZA & JAPRAT A1 o2 7 | 05/12/2024 Solved
206| 8801749205755 CTEIR SR A= N/A Rferr=g MOD 1 No Water AR GICNRN & JEATBRIST AN Ao 1 | 05/12/2024 Solved
207 8801521536285 SRR N/A GRS AN MG AR (@IS, feT==A, 5EATT MOD 1 No Water AZF TR & JEFRIT AN o T | 05/12/2024 Solved
208| 8801819836331 [CIREACENEY N/A =3 e, ST~ SR JeHT,02 g (5125 MOD 2 Pipe Leakage SRF SRR & JEARRT 212 ey 2R 05/12/2024 Solved
209 8801990879900 CIRAW SR N/A XA R R FTF MOD 2 No Water SR GICNZA & JEAPRIT 21 o= T | 05/12/2024 Solved
210 8801611358507 ST et N/A Rferrd, [R-FF, 072 (@16, (@FF 72 -9 MOD 1 Water Problem STE TUNTARA o Tl Jofege =¥ e~ 05/12/2024 Solved
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211 8801839234115 RaniaE N/A RGO T, TG YIS 3w Y s MOD 1 Water Problem SEF TINTIRS S T TS N Moz 05/12/2024 Solved
5 W SAG W FG,
212 8801713196972 ST GO N/A S TS, BG PTG MOD 1 No Water AR SR & JETFIRAIT AN A=A =7 | 05/12/2024 Solved
213 8801554336941 QI T N/A BUEEISI D:s:i"m“;t Over Billing SF TR o SIfefies Re simea 08/12/2024 Solved
214 8801889187904 R SR N/A 2 {Wﬁsmﬁm%‘ FE&TN ‘c‘ S MOD 1 No Water AR SR & JFIRAT AN ATCH=A =7 | 08/12/2024 Solved
215 8801712773372 WRYGR IR N/A [T AR, G 2 51 oIS MOD 2 No Water AZF TR & JEFRIT A Ao T | 08/12/2024 Solved
216 8801778113000 NG 2T (1R N/A SRIRATG MOD 1 No Water AR SR & JAFIRAT AN ATCH=A =7 | 09/12/2024 Solved
217 8801521536285 RIRERICE N/A RFEHIRA A MG AR (@G, R MOD 1 No Water SR G & JEAFRNT A1 o2 7 | 10/12/2024 Solved
218| 8801990879900 ST R N/A TR TR RIS ¢ = @S MOD 2 No Water SRF OINCNRN & JEARRIRIT SN ATCE=N T | 10/12/2024 Solved
. ANCGGET LT AT |, S,
219 8801799985455 ACG AT N/A Pt e e MOD 1 No Water SR GICNZA & JAPRAT A1 o2 7 | 10/12/2024 Solved
220 8801711390963 PN N/A SR FCAMN TSGR AT MOD 2 Pipe Leakage AR GICNRN & JEAPIN MR PG MR 10/12/2024 Solved
221 8801815812145 (3 COITAR R N/A FYA TG STHH AR (G P GHIAGT MOD 4 No Water STRF SIATARA & JEARPRI 1 ATE=A T | 10/12/2024 Solved
R GICRIRA fof [ qom @ e
222 1 1 < i Bil 11/12/202. |
8801703035177 GiRT WrRem N/A "ﬂm ICT circle Monthly Bill 14 S T STIISTRE ICFH A /12/2024 Solved
223 8801710216565 AC™ N/A QALETH N BN 0, S 972 @G Y4 MOD 1 Pipe Leakage AEF TANCHRA & JEBI AR FAFG ZONY 12/12/2024 Solved
224 18196201 < = / D1 Pipe L 9'139( 3 12/12/202. |
8801819620178 AN SN N/A AR NIRRT, SIa, PG MO ipe Leakage SRF GRS & oI et =tarR /12/2024 Solved
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225 8801886028995 . e IR N/A TR, AR MOD 1 No Water STEF TICARA O 510 G R ARS A1 “ATH=A =T 12/12/2024 Solved
226 8801824013455 RF S N/A e GrS, & iEw A% MOD 3 No Water ﬁmﬁ%ﬂ‘ 4 12/12/2024 Solved
227 8801682098844 ST =TT N/A 5 Ao MOD 1 No Water ARF TR & JEFRIT A Ao T | 15/12/2024 Solved
228 8801778145500 S8 (RITT N/A S¢S AR/, NS AT @IS, TGy MOD 2 No Water SRF AR & JEPRIT AN ATHRA A | 15/12/2024 Solved
229 8801329736763 [Gisac N/A SR AE (MG 7 AN, (G JIHS ARG MOD 1 Pipe Leakage AZF TR & JEABFE AR AIFS g 15/12/2024 Solved
230 8801867646773 AS N/A B (M ZHii MOD 1 No Water RSP AR & JEBRIT AN ATHRA A | 15/12/2024 Solved
231 8801817294787 SfR7E AN N/A SRR, SR g STG MOD 1 Pipe Leakage AZF TACHRA & JEAFE AR oIFe g 15/12/2024 Solved
232 8801711122254 forpet N/A 2442 T8T WARMM STG (NG AHACT TG MOD 1 Water Problem mm iﬁmﬁﬁm 17/12/2024 Solved
233 8801980030200 (s STFST ST N/A BN (G D::::::Znt Over Billing AEF G o WfSfie [{et oz 17/12/2024 Solved
234 8801819944207 Misisaic) N/A R (A1G, FOEE A SR AMGT ST MOD 4 Pipe Leakage AR GICNRN & JEAPIN MR PG MR 17/12/2024 Solved
235 8801829525252 =eq N/A TR NG MOD 2 Pipe Leakage AEF TR & JEABI AR AFG MY 17/12/2024 Solved
236 8801787650819 W (R N/A ﬂmw(} MOD 2 No Water SRF GUCHRA 51O FRMAA T[S O ST A A=A 1 18-Dec-24 Solved
237 8801911269846 o e N/A Hﬁ%@zm MOD 4 No Water SR GINZA & JAPRIT 9T 8/¢ AN IS A1 Ao =1 18-Dec-24 Solved
238 8801710216565 AW N/A G I SBI (FIOIR, SRR AT MOD 1 Water Problem A2 GIACNRA & JEATBRIST AN Mo 1 19/12/2024 Solved
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239 8801812879627 s N/A TSIV AR, ZGG (@1 2, 2SI, e r=d MOD 1 Water Problem STEF TR & JABIA VLTS A oA 19/12/2024 Solved
240 8801833994614 BlCaiesd N/A (TG 06, IR GG CTSIRG MOD 2 Pipe Leakage AR SR & JeTFIA RN RS MR 22/12/2024 Solved
241 8801787864273 NS TR N/A TSI, T NG ([1G, 5G9, ez MOD 1 Pipe Leakage ARF TUCHRA & JEFE AR e A0g 22/12/2024 Solved
242 8801554334884 . G RI N/A TR BB 8 TS (@G N, A X ([161 MOD 1 Pipe Leakage AP CUACARA & G RN PG MR 22/12/2024 Solved
243 8801857159540 IR (RICTN N/A Wm% S{;’HE"J: ’ MOD 3 Pipe Leakage AZF TR & JEABFE AR AIFS g 22/12/2024 Solved
244 8801815724823 CTISTARRI N/A WG &) Gl (A, AW N9, TG MOD 2 Water Problem AR GINCHRA &F JEAPRI NHAFS A Ao 23-Dec-24 Solved
245 8801613225609 RIbECEIEE N/A HArRGoa D:::i"m“:nt Over Billing ATEF G o WfSie [{et oz 24-Dec-24 Solved
246 8801813882036 (R 4N N/A m%mﬁ% MOD 1 No Water AR GIATNIRN & JEATBRIST AN o= 1 26/12/2024 Solved
247 8801749205755 TR St 4 N/A RiEgEs MOD 1 No Water SR GICNZA & JAPRNT A1 oA 1 26/12/2024 Solved
248 8801829330470 My N/A [N ICT circle Monthly Bill gﬁfﬁ m %ﬁswmﬁamﬂ 29/12/2024 Solved
249 8801811307581 TS XOIN 2NA N/A IR AT (3G, A MOD 1 Water Problem SRS GIANRA & JEAPRIT 21 o= 1 29/12/2024 Solved
WIRAIF #TGT (G TRETH[L
250 8801762555988 M NS NIRFS N/A ﬁ@&?ﬁmw%@ﬁmﬁmm\ MOD 1 Staff Misconduct a;':;; gwti mi@ﬁm;gmﬂ ﬂ_;'mg a?g;?%m 29/12/2024 Solved
251 8801673797191 =N N/A AMG-15, (A1G-02, T~ BN 2SSig TR, Revenue Over Billing AP G o WfSfies {et oz 29/12/2024 Solved

Department




